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MNpegncnosne

1 NOArOTOBJIEH lNocyaapcTBeHHbIM 06pa3oBaTefibHbIM yUpexXAeHneM BbiCLLEro NpoddeccmoHasnbHo-
ro obpasoBaHM MOCKOBCKUM rOCYAapCTBEHHbIM TEXHOMOMMYECKUM YHUBEPCUTETOM «CTaHKMH» Ha OCHOBE
COBCTBEHHOrO NepeBoja Ha PYCCKWIA A3blK aHIN0A3bI4YHON BEpCUMK CTaHAapTa, ykasaHHOro B pasgene 4

2 BHECEH TexHuuyeckum komuteToM no ctaHgaptusaummn TK 461 «HGopMaLMOHHO-KOMMYHVKaLVOH-
Hble TexHonoruu B o6pasosaHumn (MKTO)»

3 YTBEPX/JEH W BBEAEH B IENCTBUE Mprkazom PefepasibHOrO areHTCTBa Mo TeXHUYECKOMY pe-
rynvpoBaHuio u metposiorum ot 15 nekabps 2009 r. Ne 967-cT

4 HacTtoswuii ctaHaapT sABnseTcs MoANMMLMPOBaHHbIM MO OTHOLLEHUIO K MeXAyHapoAHOMY cTaHaap-
Ty NCO/M3K 19796-1:2005 «MHhopmaLmoHHas TexHonorusa. ObyyeHvne, obpasoBaHne u nogrotoska. Me-
HeKMEHT kauyecTBa, obecneveHne kayecTBa u MeTpuku. Yactb 1. O6wwmii nogxon» (ISO/IEC 19796-1:2005
«Information technology — Learning, education and training — Quality management, assurance and
metncs — Part 1: General approach». MOD), npy 3TOM NOTPE6GHOCTM HaLMOHa/IbHOW CMCTEMbI 06pa30BaHuUsA 1
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CBefleHNs1 0 COOTBETCTBUMN CCbIIOYHbIX HALMOHA/bHbLIX CTAHAAPTOB MeXAyHapoAHbIM CcTaH4apTaMm, uc-
NO/Ib30BaHHbLIM B KAYECTBE CCbI/IOYHbIX B MPUMEHEHHOM MeXyHapo4HOM cTaHAapTe, npuBefeHbl B A0MOS-
HUTENbLHOM npunoxexun AB.

CpaBHeHMe CTPYKTYpbl HACTOSALLLEro cTaHAapTa Co CTPYKTYpPOIi yKa3aHHOro MexayHapogHoro ctaHjapTta
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5 BBEJEH BIEPBbIE
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BBepeHve

MexayHapogHas opraHusauus no ctaHgaptusauum (MCO) n MexayHapoaHas anekTpoTexHuyeckas Ko-
muccuss (MOK) coBMecTHO paspabarbiBaloT MexAyHapofHble cTaHAapTbl B 06/1aCTV MHPOPMAaLMOHHBIX TeX-
HoMornii B pamkax MepBoro COBMeCTHOro TeXHMYECKoro kommTeTa «HopmaLnoHHble TexHonorum» (CTK 1)
MNCO/M3K, obbeauHstouero B Hactosilee Bpems 37 MogkomuteTos (MK).

B 1999 r. B coctaBe CTK 1 ICO/M3K 6bin1 obpa3oBaH 36-i1 MogkomuteT (MK 36) «/HdopmaLoHHble
TexHonorum B obyyeHun, obpasosaHn U NOATOTOBKE.

B cocTaBe MK 36 o6pa3oBaHbl cemb pabounx rpynn (Pl), paspabaTtbiBalownx MexayHapoaHble CTaH-
JapTbl MO C/ieAyoWmm HanpasieHUaMm:

- Pr'1 — tepmuHonorus;

- PI'2 — TexHONOrMv KONNeKkTUBHOW paboThbl;

- PI'3 — uHdopmaLlmoHHaa nogaepxka npenogasarens;

- Pl'4 — ynpaBrieHne n gocTaBKa KOHTEHTa;

- PI'5 — obecneyeHune Ka4yecTsa,;

- PI'6 — mexpayHapogHble cTaH4apTU3MpOoBaHHbIe NPoguan.

- PI'7 — kynbTypHas/asbikoeas/rymaHuTapHas fesTeNbHOCTb.

OT Poccuiickoin ®efepaunm PyHKLMN NOCTOSHHO AENCTBYIOWEr0 HalMOHa/IbHOTO pabouyero opraHa
CTK 1 MCO/M3K MK 36 BbinonHseT TK 461 «/HoOpMaLMOHHO-KOMMYHVKAUWOHHbIE TEXHOMOMMM B 06paso-
BaHuN (MKTO)», aKTMBHO y4acCTBYHLMIA B pa3paboTke MeXAyHapOAHbIX CTaHAAPTOB, OCYLLECTBASOWMIA pas-
paboTKy KOoMMNiekca HaLMoHaslbHbIX cTaHAapToB VKTO.

PaspabaTtbiBaembili MK 36 MexpayHapogHblii cTaHgapT MCO/M3K 19796 cocTouT M3 NATU yacTeld, 06b-
e[MHEHHbIX 06WMM Ha3BaHueM «WHdopmaunoHHas TexHonorusa. O6yvyeHue, obpasoBaHWe W MOArOTOBKA.
MeHemKMeHT kayecTBa, obecneyeHne KkayecTBa U MeTpukm». B HacTosiee BpeMs paspaboTaHbl ABe yacTu
yKa3aHHOro mexgyHapogHoro ctaHgapra:

- Yactb 1. O6wwmii noaxog (MCO/M3K 19796-1:2005);

- YacTb 3. STasioHHble MeTobl 1 meTpukn (MCO/M3IK 19796-3:2009).

B cTagun paspaboTku cnepytolive Tpy YacTu cTaHgapTa:

- YacTtb 2. MapmoHu3upoBaHHas Mofesb KayecTsa;

- YacTtb 4. Nlyywne npakTMKM U pyKOBOACTBO NO peanunsaunm (TeXHUYECKnid oTyeT);

-YacTtb 5. PykoBoacTBO no ucnosb3oBaHnio NCO/M3IK 19796-1 (TexHuyecKkminoTyer).

HacTosAwwmii ctaHaapT siBNseTcs MoANMLMPOBAHHLIM N0 OTHOLIEHWUIO K MeXAyHapo4HOMY cTaHaapTy
MCO/M3K 19796-1:2005. U3 KOTOPOro UCK/IHYEH PAf, MHPOPMATUBHBIX MPUIOXKEHWUIA 1 BKIIOYEHbI KOMMEHTa-
pvn 1 AONOSHEHUS, yuuTbiBatoLWMe NOTPEBHOCTH HaLMOHa/IbHON 3KOHOMUKM Poccuiickoii depepaumnn v rap-
MOHM3aLNI0 C KOMMNIEKCOM HaLUOHasbHbIX CTaHAapToB «/H(popMaLnoHHO-KOMMYHUKALNOHHbIE TEXHOOTUN
B 06pa3oBaHnmn».

B uensax adhheKkTMBHOro NpYMeHeHns HacTosILero cTaHaapTa B POCCUICKON crucTeme o6pa3oBaHnsa pas-
paboTtaHO PyKkoBOACTBO NO NpMMEHEHU0 HacToswero ctaHgapTa FOCT P 53723—2009. yuntbiBatoLLee ero
B3aVIMOCBA3b CO BTOPOIA M TpeTbell YacTAMM cTaHapTa 1 cogepxaline MeToAnyeckme oCHOBbI ANa cobnoge-
HUS OCHOBOMNOarawLWwnx TpeboBaHnin cTaHgapTa.
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HAUVWOHANBbHbBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

MHopMaLoHHaa TexHonorus

OBYYEHUWE, OBPA3OBAHWE N NOATOTOBKA. MEHEIXXMEHT KAYECTBA,
OBECINEYEHNE KAYECTBA N METPUKN

YacTtp 1
O6wwii nogxon

Information technology- Learning, education and training. Quality management, assurance and metrics.
Part 1. General approach

[arta BeegenHns — 2011—01—01

1 O6nacTb NPUMEHEHUSA

B nepBoii YacTu cTtaHfapTa onpeeneH 06LWMi NOAXOA K MEHEMKMEHTY kayecTBa U obecneyeHnto
KayecTBa NPUMEHUTENbHO K 06/1acTn 06yyeHus, 06pa3oBaHnsa 1 NOATOTOBKY C MPYMEeHeHeM nHdopmaum-
OHHO-KOMMYHMKALMOHHbIX TEXHOMOMMIA. Yka3aHHas 061acTb B 0606LLEHHOM BUAe MOXET ObITb onpegeneHa
KaK 3/1eKTpoHHOe obyyeHne B o6pa3oBaTesibHbIX YUPEeXAEHUAX BCeX YPOBHEN 1 B opraHu3auusx, obecne-
YymBaKLWMX NOArOTOBKY M NepenoAroToBky kagpoB. OCHOBHblE MOMOXEHWA CTaHAapTa NPUMEHUMbI K pas-
NNYHBIM hopmam opraHusaLnn 3/1eKTPOHHOro 0byyeHnsa (MobunbHoe, ceTeBoe, aBTOHOMHOE, CMELLaHHOeE,
COBMECTHOE ¥ [ip.) U BUAAM AUCTaHLUMOHHbIX 06pa3oBaTesibHbIX TEXHOMOTUIA.

HacTtoswwuii ctaHgapT onpeAenseT Nnopsagok paspaboTku Mogenn npouecca, npeactasnsioLLeii coboi
NpOLECCHO-OPUEHTUPOBAHHYIO CTPYKTYPY A1 OMUCAHUS, CPaBHEHWS W aHann3a NoaxofoB K KayecTBy B
opraHusaumsx, oCyLecTBAAILWMX 06pa3oBaTesibHy0 AeATeNIbHOCTb C NPUMEHEHNEM ANCTAHLMOHHbLIX 06-
pa3oBaTesibHbIX TEXHOMOMMI U pa3/iMyHbIX DOPM 3/1EKTPOHHOTO 06yyeHus.

B KauecTBe OCHOBbl B CTaHAapTe UCMo/ib30BaHa 3TasloHHasA CTPYKTypa [/ OnucaHus noAxofos K
obecneyeHnio KayecTsa, ABAANOLWAACA YHUBEpPCasIbHOW MoAenbio npouecca. [na cpaBHeHUs pasfnu-
HbIX MOAXO0A0B K 06ECneyYeHnio 1 OLeHKe kavyecTBa PEKOMEHAO0BAHO MCNO/b30BaTh 3Ta/lOHHbIE KpUTEpUn
KauecTBa.

MepByto YacTb cTaHjapTa PeKOMeHyeTCs UCMo/b30BaTb COBMECTHO C PyKOBOACTBOM MO ee npume-
HeHuto (TOCT P 53723).

MpuMeyaHmne— B HacTosLLEM CTaHAapTe Mo OTHOLLIEHWIO K MeXayHapoaHoMy cTaHaapTy ICO/M3K 19796-1
M3MEHEHO cofiepxaHne pasgerna B Liensix yyueTa creuydoviku poCCUCKON crcTeMbl 06pa3oBaHus.

2 HopmaTuBHble CCbIIKU

B HacTosLwem cTaHAapTe UCMO/Ib30BaHbl HOPMAaTUBHbIE CCbINIKM Ha Cneayolme cTaHaapTh:

FOCT P MCO 9000 CucteMbl MeHef)XMeHTa kavyectBa. OCHOBHbIE MOJIOXEHUSA U C/l0Bapb

FOCT P NUCO 9241-3 3proHomuyeckue TpeboBaHUSA NpU BbINOSHEHUN OPUCHBLIX PaboT C UCMOSb-
30BaHMeM BugeogucnneiHbix TepmuHanos (BAT). YacTb 3. TpeboBaHWA K BU3yaslbHOMY OTOGPaXeHuto
MHbopmaLmn

FOCT P 52653 VIHOpMaLMOHHO-KOMMYHUKALNOHHbIE TEXHOM0rMM B 06pasoBaHun. TepMuHbl U
onpegeneHuns

FOCT P 53723 WHdopmaumnoHHasa TexHonorus. PykoBoacTBo no npuMeHeHuto FOCT P 53625—2009
(MCO/M3K 19796-1:2005)

M3paHue oduymansHoe
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MpumevyaHune — Mpu NONb30BAHWM HACTOSLMM CTaHAAPTOM Lieslecoo6pa3Ho NPOBepUTb AeiicTBME CChl-
JIOYHBIX CTAHAAPTOB B MHGOPMALMOHHONM cucTeme 06LLEero Nonb3oBaHns — Ha oduunanbHOM caiite ®egepanbHOro
areHTCcTBa No TEXHUYECKOMY PErysIMpoBaHNI0 U METPOIOTN B CETU MHTEPHET I NO EXEF0AHOMY UH(OPMALUOHHOMY
ykasaTenio «HauuoHanbHble CTaHAapTbl», KOTOPbI ONy6AMKOBaH MO COCTOSAHWIO HA 1 SAHBaps Tekylero roga, v no
BbINyCKaM €XEMEeCsIYHOro MH(OPMAaLMOHHOIO ykasaTens «HauuoHanbHble CTaHgapTbl», 3a Tekywwuit roa. Ecnm 3ame-
HEH CCbINIOYHbIA CTAHAAPT, Ha KOTOPbIV AaHa HefaTUpPoBaHHAs CCblNka, TO PEKOMeHyeTcs UCNo/b30BaTh AelicTBYO-
LLYH0 BEPCUIO 3TOMO CTaHAAPTA C Yy4eTOM BCEX BHECEHHbIX B [aHHYH BEPCUIO U3MEHEHWIi. ECNM 3aMEHEH CCbINOYHBbII
CTaHfapT, Ha KOTOpblii flaHa AaTUpOBaHHAsA CCbiNka, TO PEKOMeHAyeTcs UCNO/b30BaTb BEPCUI0 3TOr0 cTaHgapTa ¢
yKasaHHbIM BbILLE TOA0M YTBEPXAEHUS (NPUHATUS). ECNU nocne yTBEPXAEHNA HACTOSLLEro cTaHAapTa B CCbINOYHbIIA
CTaHfapT, Ha KOTOpbIii faHa AaTupoBaHHas CCblfka, BHECEHO U3MeHeHue, 3aTparuBalollee MosIoKeHWe, Ha KoTopoe
[laHa CCblnka, TO 3TO NOJIOXEHNE PEKOMEHAYETCSA NMPUMEHATL 6e3 yyeTa [aHHOro N3MeHeHUs. ECnu cCblIoYHbIN cTaH-
[apT OTMeHeH 6e3 3aMeHbl, TO NOMI0XKeHWe, B KOTOPOM faHa CCbl/ika Ha Hero, pekoMeHAyeTCcs NPUMEHATb B YacTu, He
3aTparuBaroLLein 3Ty CCblky.

3 TepMUHbI 1 onpeaeneHns

B HacToauwem ctaHgapTe npuMeHeHbl TepMuHbl no FTOCT P MCO 9000. TOCT P 52653.

MpumeuvaHne — B HacToALWeM CTaHAapTe N0 OTHOLIEHUIO K MeXAyHapogHoMy cTaHgapTty MCO/M3K19796-1
pasfen AOoNoJTHEH CCbINKON Ha HauMoHanbHbI cTaHgapT FOCT P 52653. cogepxalluii NpUHATYI0 B POCCUIACKOI cucTe-
Me 06pa3oBaHns TEPMUHOOTUIO.

4 CokpalieHus

B HacToAlleM cTaHfapTe NpUMeHeHbl cnefyoLine cokpalleHns:

AOOP — amepukaHckoe 06LLeCcTBO MO NOArOTOBKE U pa3sutuio (American Society for Training and
Development — ASTD):

Al — aHnanus notpe6HocTen (Needs Analysis — NA);

AC — aHanus cTpykTypbl (Framework Analysis — FA);

BMK — Bceobwuit MeHemkMeHT kadyecTBa (Total quality management — TQM);

OVNH  — repMaHckuii MHCTUTYT cTaHaapTusauum (Hem. Deutsches Institut fuer Normung — DIN);

ECKMN — eBponelickas cuctema KpeautHbix nepeBofoB (European Credit Transfer System — ECTS);

E®MK — eBponelicknii poHp MeHepxmeHTa kayectBa (European foundation for quality manage-
ment— EFQM);

MNSOP — WHCTUTYT MHXEHEPOB MO 3NEKTPOTEXHUKe M paaunoanekTpoHuke (Institute of Electrical and
Electronics Engineers — IEEE);

Kn — koHuenuus/npoekT (Conception/design — CD);

no — npouecc 06yyeHus (Learning process — LP);

(0]0) — oueHka/ontummnsauusa (Evaluation/optimization — EO);

PE — peanusauusa (Implementation — IM);

PK — paspaboTka/usrotonerve (Devdopment/production — DP);

OKK  — aTtanoHHble kputepumn kavectBa (Reference quality criteria — ROC);

OCIMK — 3TanoHHaa CTpyKTypa AN onucaHusa noaxonos Kk kavecTtBy (Reference Framework for the
Descnption of Quality Approaches — RFDO).

m — YHVKanbHbI ngeHTudmnkaTop.

5 Paspab6oTka 06wero nogxoga

5.1 3Tansbl

Pa3paboTka o6Liero nogxofa K kayecTsy A1 OpraHusauumn, ocyliecTBasoWed obpasoBaTesbHy0
[EeATeNbHOCTb C MPUMEHEHNEM 3N1EKTPOHHOTO 00yYeHNs, fl0/KHA BbINOIHATLCSA B COOTBETCTBUMN CO CNeay-
owmMmy atanamu (npunoxexnune JA. pucyHok [A. 1).

a) o6befIMHEHNe MOAXOA0B K KayecTBy, Cogepxaliuxcs B cTaHgapTax, Npoduasx u Nyylimnx
npakTukax;
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6) aHanM3 u cpaBHeHNe NoAXoA0B K Ka4ecTBY Ha OCHOBE 3TasIOHHOW CTPYKTYpbl 418 ONUCaHUS Noj-
X008 K kayecTBy (SCIK) 1 aTanoHHbIx kputepues kavyectsa (IKK);

B) paspaboTka rapMOHM3NPOBAHHOWN MoAenu;

r) nokanusauus 1 agantauus rapMOHM3MPOBaHHON MOAEeNn B COOTBETCTBUM C HALMOHAIbHbIMK, OT-
pacnesbiMV 1 KOPNOPaTUBHLIMW TPEOGOBaHNAMMU.

5.2 TMpuHunnbl n TpeboBaHusa

Pa3paboTka 06LWEero noAxoaa K KauyecTBy AO/HKHA BbINOSHATLCS HA OCHOBE MPYMEHEHWs OCHOBOMO-
narawLmx NpUHLMNOB 1 TpeboBaHuii (NpunoxeHue JA. pucyHok [JA.2) ¢ y4eToM B3aMMOCBA3N NOAXOA0B K
KauecTBY Ha OCHOBE 3Tas/IOHHbIX CTPYKTYp;

a) Bceo6LLero MeHeKMeHTa Ka4yecTBa,;

6) ctaHgapToB cepum TOCT P NCO 9000;

B) PervoHasbHbIX U HaUMOHA/bHbBIX AOKYMEHTOB NO CTaHAApPTM3aLuK;

) pervoHasnbHbIX M HaLWOHasbHbIX 06beAUHEHNIA 1 opraHu3aumnii B obnactn obpa3oBaHns 1 anek-
TPOHHOTO 06YyYeHus;

[1) HOPMaTMBHbIX AOKYMEHTOB 06pa3oBaTesibHbIX YyupexaeHuii (opraHusauuii) m KopnopaTUBHbIX
CTPYKTYP.

MpumMmeyaHune — B HacToALWEM CTaHAAPTE N0 OTHOLIEHWIO K MeXAyHapoAHoMy ctaHgapty MCO/M3K19796-1
BBE/IEH ONO/THUTENbHbIV pasgen 5. onpefensAwLwnii NoaTanHblli xapaktep pa3paboTku obLero nogxofa K kayecTsy.

6 Mopgenb npouecca

Mogenb npouecca fo/HKHa 6bITh AeTaslbHO pa3paboTaHa B COOTBETCTBUM C 3TA/IOHHON CTPYKTYPOI ANns
onucaHus NoAxoAoB K kavecTBy (3CMK). Mogens npouecca Ao/mkHa NpeAcTaBnAaTb CO60/ NPoLLeCCHO-0pUeH-
TUPOBAHHYIO CTPYKTYpY /11 ONUCaHWSA, CPaBHEHUS 1 aHasin3a NoJxofoB K Ka4ecTBy. OTa CTPYKTypa JosmKHa
NPYMEHATLCA Kak MeTamoesnb AN AeTanbHON pa3paboTki NoAX0A0B K MEHEIKMEHTY kayecTsa n obecneye-
HUIO KayecTBa.

[ns paspaboTkn mMogenu npouecca U ee NpoLEecCHO-OPUEHTUPOBAHHOW CTPYKTYpbl MOMYT WCMO/b30-
BaTbCA CrefyoLne noaxoasl;

Moaxog 1. OnucaHne noaxona K kKavyecTBy

BbI6mpaloT nogxoA kK MEHeAXXMEHTY KauecTBa v obecneuveHunio kavectsa K1.

NaeHTudnumpytoT npoueccsl, cooTBeTcTByowme K1.

OnucbiBaloT K1 B COOTBETCTBUM CO CTPYKTYPOIA, UCNOMb3Ys KaTeropum onucaHus.

Mopxon 2. CpaBHeHMe NOAXOA0B K Ka4ecTBY

Bbi6upaloT noaxoabl K MEHEAXMEHTY KayecTBa u obecnedeHuto kadectsa (K1...KN).
MaeHTnduumpyoT npoueccol, cooTseTcTByowWwme [K1...KN],

OnucbiBatoT [K1...KN] B COOTBETCTBUM CO CTPYKTYPOIi, UCNOMb3YS KATErOpMM ONUCaHus.
OnpefensoT MeTpukn Ansa cpasHeHus [K1...KN].

BbINOHAOT aHann3 u cpaBHeHne.

Moaxop 3. FapMoHM3aLma NoAX040B K KayecTBy
Mcnonb3yoT noaxon 2.
O6beguHstoT [K1...KN] B cornacoBaHHyt Mogenb.

Ha ocHoBe peanusauun ykasaHHbIX MOAXOL0B AO/MKHA ObITb pa3paboTaHa Modesnb npoiecca, COOTBET-
CTBylOLLAasA BbIGpaHHOMY OpraHusauueli nogxody K kavyectBy. PaspaboTaHHoe 06Lee onvcaHne Mogenu npo-
Lecca B BMAe NpOLECCHO-OPUEHTUPOBAHHOM CTPYKTYpPbl B NOcCneaytolem A0/HKHO ObiTb AeTaM3npoBaHo B
COOTBETCTBUM C NpoduNNpoBaHuemM TpeboBaHuii U KpUTEPHEB ANS NPOLLECCOB MEHEeMKMEHTA M 0becneyeHms
KayecTBa.

6.1 [leckpunTuBHasa Mojesnb

Ons knaccudkaumm v JOKYMEHTMPOBAHWSI MPOLLECCOB, COCTAB/ISIOLMX NPOLLECCHO-0PUEHTUPOBAHHYO
CTPYKTYPY 4151 ONUCaHUS COTNacoBaHHOW MOAeNu, A0/HKHA UCNO0b30BaTbCA 4ECKPUNTUBHASA Mogenb. B Ta6-
nuue 1 npefcTaBneHa yHUULMPOBaHHASA CTPYKTYpa AeCKPUNTUBHOW MOAENN, KOTOpasi MOXET 6biTb UCMOSb-
30BaHa A/1s1 onncaHus t60oro 0CHOBHOTO npouecca. B Tabnuue 1 npefcraBnieH npuMep onMcaHusi OCHOBHOTO
npouecca — «PaspaboTka Kypcax.
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Tab6nunua 1— [JeckpunTuBHasA MoAenb AN ONMCAHMA NPOLLECCOB

ATpnbyT
ym
Kateropus
HassaHue npouecca

Onucaxune

CsAsun

Moanpouecchl/noaacnekTbl

Llenb

MeTopg

PesynbTart

[elicTBylowme cyb6beKTbI

MeTpuka/KpuTepum

CraHgapTsl

AHHOTauus/npumep

OnwucaHve
YHUKanbHbli ngeHTudmnkaTop
OCHOBHOI1 npouecc
HassaHune npouecca

OnucaHue npouecca

CBsi3b C ApyrvMu npoLeccamu

Mopnpouecchi/nogacnekTbl/3a-
faun

Llenb npouecca

MeTof0M0rWs 4151 3TOro npoLiecca
CCbIfIKM Ha pyKOBOAsLLME yKasa-
HUSA/BOKYMEHTbI

Oxugaemblii pesynbTat npouec-
ca

OTBeTCTBEHHblE/yyacTByloL e
cy6bekrbl

OueHka ¥ MeTpuka AN 3Toro
npouecca

Vcnonb3yemble cTaHAapThbl

[lononHuTenbHas nHcopmauus,
npuMepbl UCMOSIb30BaHUS

Mpuvep
YW 1234
Paspa6oTka kypca
Bbli6op MeTosa

B 3TOM npoLiecce OLEHNBAOTCSA 1 BbIGUPAOTCS 4U-
[akTMyeckas KOHUEenuus u Metoipl

Mepep BbIGOPOM MeToAa [O/MKEH OblTb BbINOSIHEH
aHanus uenesoii rpynnbl Ans o6yyeHus; AC.6

NaeHTudmkaums meToda, afbTepHATUBLI METoAa,
NPUCBOEHNE NpuopuTeTa METoAY

O60CHOBaHHbIi BbIGOP OA4HOW MM GOMbLIEro YuC-
na AnAakTUyYecknx KoHLenuuia

Bbi6op /MeTofa Ao/HKeH 6a3nMpoBaTbCA Ha Lene-
BOIA rpynne Ans o6yyeHnsi. MeToAbl BbiGupaTCs
ncxods 13 onblTa npenogaBaTenei

Cneuundumkaums MeToa0Bs.
JOKyMEHTbI

[OupakTnyeckoe NOCTPOeHMe KOMaHAbl

OTasnoHHble
Hne OB)

KpUTepum KauecTBa (npunoxe-

113, [2]

6.2 lMpepcTtaBneHne mMogenu npouecca Ha OCHOBE 3Ta/IOHHON CTPYKTYpbl 415 OnvcaHus
noaxopnos K kayectsy (CIK)

MpencTaBneHne MoAesnv npowuecca Ha OCHOBE 3TasIOHHON CTPYKTYpbl 4715 ON1caHus NoAXo40B K Kade-
ctBy (OCIK) A0/MKHO COOTBETCTBOBATh Knaccudukaumm n CTpykKType npoLeccoB M NOANPOLLECCOB, YCTAaHOB-
NneHHbIX B [3]. Knaccudukaums npoueccos npefctaBneHa B Tabnuue 2 1 BKIOYAET CEMb NPOLLECCOB XU3HEH-
HOTO UMKNa 4715 3NeKTPOHHOro 06y4yeHus.

Tabnuua 2— 3TanoHHas CTpyKTypa A5 onucaHus noaxonos k kavectsy (SCIK)

YHUKasTbHbIN naeHTUchnkaTop

ANl
AC
K
PU
PE
no
(e]6]

Kareropusa

AHanus notpe6HoCcTH

AHann3 CTPyKTypbl

KoHuenuus/npoekt

PaspaboTka'msroroBneHve

Peanusauus

Mpouecc obyyeHus

OueHka/onTummsayms

6.3 OnwucaHune npoueccos

Moanpouecc
Knaccudukaums
Knaccudukauus
Knaccudpmkayms
Knaccudukauus
Knaccudpmkayms
Knaccudukaumsa

Knaccudukaums

OnncaHve nNpoueccoB AO/HKHO BbINOMHATLCA B COOTBETCTBMM C AECKPUMNTUBHON Mogesnbto (cm. 6.1).
B Tabnunuax 3—9 npmeegeHbl NpUMepbl ONMCAHUSA OCHOBHbIX NMPOLECCOB.

4



Ta6nunya 3 — OnucaHue npouecca «AHaNN3NOTPe6bHOCTEN»

Kateropusa

Moanpoueccol/nogacnekTbl

Lienb
MeTog

PesynbTtart

[LelicTBytowne cybbeKkTbl
Merpuku/kpnTepsii
HopmaTuBHbIE JOKYMEHT bl

AHHOTauus/npumep

FOCT P 53625—2009

YW: AM. Mpouyecc: ananu3 noTpe6HocTel. OnucaHue: ngeHTUdUKaLUs u onucanne
Tpe6oBaHWii, cnpoca v orpaHuyeHunii o6pasoBaTenbHOro npoekTa. CBA3b: HET

AlN.1 NHnymmnposaHune

AlN.2 NpeHTndukauus 3anHTepecoBaHHbIX CTOPOH

Al1.3 Onpegenetue ueneii
All.4 AHanus cnpoca

Onucatb NOTPeGHOCTH 1 Cnpoc, KOTopble BYAYT YuTeHbl B 06pa3oBaTe/lbHOM NpoekTe

OnucaHve kayecTBa (PyHKLMOHNPOBaHUSA

[lokymeHTMpoBaHue TpebyeMmbix Leneit, 3agay, noTpebHocTed n TpeboBaHuii K 06-

pasoBaTe/lbHOMY NPOEKTY

PyKOBOAMTE b MPOEKTA: CeLnanucTbl, 06yyaemble, COHCOPbI

Yka3zatenu

FOCTPUCO 9000

Tabnuya 4— OnucaHne npouecca «AHa/IN3CTPYKTYpbI»

Kateropumn

Mopnpoueccbi/nogacnekTbl

Llenb

MeTop,

PesynbTar

[fleiicTBytowme cybbekTbl
MeTpuku/kputepmu
HopMaTuBHbIe JOKYMEHT bl

AHHOTauusi/npumep

YW. AC. Mpouyecc, aHanu3 CTPYKTypbl

onucaHue: MAEHTUDUKALUSA CTPYKTYpPbI

N KOHTeKkcTa o6pa3oBaTenbHoro npoyecca CeAsb: All. KN

AC.1AHanu3 BHeLHero KoHTekcTa
AC.2 AHanus KafpoBbIX pecypcos

AC.3 AHanus uenesbIx rpynn

AC.4 AHANU3 NHCTUTYLMOHAbHOTO 1 OPTraHN3aLOHHOTO KOHTEKCTOB

AC.5 NnaHnpoBaHue rpaduka pabot n brogxerta

AC.6 AHanus cpegpl

OnucaTb COOTBETCTBYHOLLME (haKTopbl A5t 06pa3oBaTe/IbHOMO NPoeKTa

MeToabl 3aMNUPUYECKOro CoLMasnibHOro NCCNef0BaHNA: METOAbI OPUANYECKOTO U KO-

HOMMUYECKoro I/ICCI'Ie,qOBaHMIZ n aHanusa

ﬂOKyMeHTMpOBaHVIe n nogTeepxaeHne cCooTBeTCTBYHLWNX NapamMeTpoB

PykoBOAMTENb NPOEKTA, CNEeLUanucTbl

MpoBepka NpaBAonoA06Ks, KOHCYbTaLMN 3KCNEePTOB

Ta6nuya 5— OnucaHne npouecca «KoHLenUus/NpoekT»

Kareropusa

Moanpouecchl/nogacnekTbl

YW: KM. Ha3saHne npouecca: koHuenuua/npoekT. OnucaHne, KOHLENLNA U NPOEKT

06paSOBaT€I’IbeIX npoyeccos CBfA3b: HET

KM.1 Llenun o6yyeHus
KIM.2 KoHuenuua cogepxaHus

KM.3 Anpgaktnyeckas KoHuenuna'metoabl
KM.4 Ponu v BUAbl AeATENbHOCTH
KM.5 OpraHusaunoHHas KoHuenuymsa

KIM.6 TexHuyeckas KoHuenuus

KM.7 KoHuenuusa npoekTa cpefbl 1 B3aMMOAeicTBIA

KM .8 KoHuenuus cpeabl

KI.9 KoHuenuus KOMMyHUKaLuii
KM.10 KoHuenuma TecToB 1 OLEHKN
KIM.11 KoHuenuua conpoBoOXaeHus
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OkoHuaHue Tabnuubl 5

YW. KN HasBaHue npoLiecca: KoHUEenums/npoexT OnucaHne: KOHLenuus v NpoekT

Kareropus o6pazoBaTe/NbHbIX MPOLECCOB. CBs3b: HET
Llensb 3annaHupoBartb U pa3paboTaTb KoHLenuun Ans obpasoBaTenibHOro npotecca
MeTop, MprvmeHeHne PyKoBOACTB NO pa3paboTke
PesynbTar KoHuenumsa n npoekT o6pasoBaTesibHbIX NPOLLEeCccoB
[eiicTBylouine cyobeKTbI KoHCynbTaHT, pazpaboTunku cpeacTB nHhopmauum
MeTpukn/kputepun —

HOpMaTI/IBHbIe AOKYMEHT bl -

AHHOTaLusI/NpuMep —

Tabnunuyua 6— OnucaHue npouecca «Pa3paboTka/M3rotoBneHne»

Kareropus YW PW. Mpouecc: pa3pa60TKa/m3r0'£(;21;:HE|§| OnvcaHve: peasimsaums KOHLENLMN.

Mopanpoueccol/nogacnekTbl PW.1 Peanusauus KOHTeHTa
PW.2 Peanusauma npoekra
PW.3 Peanusauus cpef
PW.4 TexHuueckas peanusauus
PW.5 ConpoBoxaeHne

Llens PeanunsosaTb KoHUENUuu

MeToa PykoBOACTBO Mo peanunsauuu

Pesynbtar O6pasoBaTtesibHble NPOAYKTbI U YCNyrn

[lelicTByrowne cybbekTbl CneuymnanncTbl No UHOPMALMOHHBIM TEXHOIOTUAM, aBTOPbI, pa3paboTynkn
MeTpuku/kputepun —

HopmaTVBHble OKYMEHT bl —

AHHOTauusa/npumep —

Ta6nunya 7— OnucaHue npouecca «Peanusauuns»

YW. PE. Mpouecc, peanmsaumnsa. OnucaHue, onucaHve peasin3aumm TexXHOOrM4ecknx

Kareropus KOMMOHEHTOB. CBA3b: HET

Moanpoueccol/nogacnekTbl PE.1 TecTupoBaHue pecypcos 06y4yeHns
PE.2 AganTauua pecypcos 06yveHuns
PE-3 MpuBeaeHve B aeiicTBre pecypcoB 06yyeHns
PE.4 OpraHusauuns npumMmeHeHus
PE.5 TexHuyeckan UHpacTpyktypa

Llens PeannsoBaTb COOTBETCTBYHOLME TEXHO/IOTMYECKME KOMMOHEHTbI, UCNO/Ib3yeMble B
npouecce obyyeHus

MeToa M3meHeHne/koHurypnposaHue/ynpasieHne KOHTEHTOM

Pesynbtar Cpepa obyyeHus, BkIoYas Bce ob6pasoBaTesibHble pecypchbl

[fleiicTBylowme cybbekTbl PykoBoanTenb npoekTa, MeHemkep No MHMOPMaLMOHHLIM TEXHOOTSAM

MeTpuku/kputepun TecTupoBaHue 6eTa-Bepcuii 1 cucTeMbl

HopmMaTuBHblE [JOKYMEHT bl Banugauus nporpaMmmHoro obecneyeHusi, Hanpmmep, B COOTBETCTBMM C TpeboBaHUSA-
M MMSP: TOCT P MCO 9000

AHHOTauus/npuvep —
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Tab6nunuya 8 — OnucaHne npouecca «Mpouecc obyyeHns»

Kareropus

Moanpoueccol/nogacnexrol

Llens

MeToa

PesynbTar

[eiicTBytownii cy6bekT
Merpuku/kputepun
HopmaTuBHble JOKYMEHT bl

AHHOTauus/npumep

Ta6nwuya

Kareropus

Mognpouecchli/noaacnekrs

Llens

MeTog,

PesynbTaT

[LelicTBylowWwmnin cybbekT
Merpukn/kputepum
HopmaTuBHblE JOKYMEH T bl

AHHOTauua/npumep

YW: MO. Mpouecc, npouecc 0byyeHns. OnncaHve: peanusaums 1 NpUMEHeHne npoLecca
06yyeHus1. CBsi3b: HET

MO.1 AgMUHUCTpPUpOBaHne
0.2 Buabl feAatenbHOCTH
MO.3 SkcnepTusa ypoBHel kOMNeTEHLUN

OcyLecTBUTb NpoLecc obyyeHus

B cooTBETCTBUYM C BbIGPAHHON AnAAKTMUYECKON KOHLenuueld n metogamm
3aBepLleHHbIi npouecc 0byyeHns, 06pa3oBaHnsa 1 NOATOTOBKU
O6yyaeMble, UHCTPYKTOPbI, HACTABHUKN

OhheKTMBHOCTb NCMNOb30BAHNMSA, YA0BIETBOPEHHOCTL Nosib30BaTe el

9 — OnucaHve npouecca «OueHKa/onTUMn3aLusi»

YW 00 Mpouecc, oueHka/onTuMmsaLws. OnvucaHue: onMcaHne MeTO/0B OLEHKM, MPUHLMMNOB
v npouenyp. CsAsb: HeT

00.1 MnaHuposaHue

00.2 Peanusauusa

00.3 AHanus

00.4 OnTumusauuna'ynyduweHve

OnucaTtb Npouecc oueHkn obpasoBaTesibHOro npowecca

MeTogabl OLEHKM (ONPOCHbIE NUCTLI, OTCNIEXUBAHWE TPAEKTOPUK NoNb3oBaTens, 06-
paTHas cBsi3b C NO/Ib30BATENEM)

BbINOMHUTL OLEHKY 06pa3oBaTe/lbHOro Npouecca; oNTUMU3MPOBaTh U YNYyULWNTb 06-
pasoBaTesibHbI npouecc

SKcnepTbl MO oLeHKe, 06yYaeMble, NpenogaBaTenu

rOCTPUCO 9000

7 CooTBeTCcTBUE TPE6GOBaHUAM CTaHAapTa

MpUHATLINA opraHu3aumein o6Wwunii NoAxoa K KauecTBy 3/1EKTPOHHOTO 06yuyeHus GyAeT COOTBETCTBOBATh

TpeboBaHMAM AaHHOrO cTaHAapTa Mpy YC0BWUW, YTO A7 BCEX NPOLLECCOB ¥ NMOANPOLLECCOB, BK/IHOUYEHHbIX B
CTPYKTYpPY MOAENM npouecca, paspaboTtaHbl OnNncaHns, COOTBETCTBYIOLME 3TA/IOHHOW CTPYKTYpe ANnS onuca-
HUS NoaxofoB K kavecTsy (SCIIK).

Mpu Heo6xoAMMOCTW MOAE/Nb npouecca MoXeT 6biTb MOAUMMLMPOBaHa 3a CYeT UCKTHYeHNUs 13 aTa-
JIOHHOW CTPYKTYpbl OTAE/bHbIX NPOLECCOB WU BK/TOYEHNS B HEE€ HOBbIX MPOLLECCOB, HE YKa3aHHbIX B AaHHOM
cTaHAapTe, HO MMEeKLUX BaXHOE 3HAYeHUe A1 06ecneyeHust rapaHTuii kavyectea. OnucaHue 3TUx npouec-
COB MOXET cofepxaTb AOMOMHUTE bHbIE CBEAEHMS O MoAnpoLueccax U afieMeHTax AaHHbIX.

B npunoxennsax JA n b npuBegeHa cnpaBoyHas nHopmaumsa, Heobxoavmas ans 6onee NoaHOro no-
HYMaHusi TpeboBaHuii cTaHaapTa.
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MpunoxeHne OA
(cnpaBo4HOE)

MoaTanHas pa3pa6oTka o6LLero NogxoAa v rapMoHMU3aLum NoAX0A0B K KauecTBy

Cxema pa3paboTku obLero nogxoaa K kayecTtsy B 06/1aCTV 31EKTPOHHOIO 06yyYeHns npuBeaeHa Ha pucyHke OA.1.

nr kimirnuniM
OCnORFDQ

3KK/RQC
Motoopwu ) Y \
KMULAANKTY
«yecTBa

noaxogpl

aobknenmMmmo
lOHeeT**

ara

KOHKPETHbIe CPOHMN Y 1 —

cTaHpapTbl/

O6wmin nogkoq,

KOMKTHbIA TAM{ MH K npoueccy
O6wue
O6Lwwnit NoAXoA K npoLeccy KOVTEPIN
o C
Mpodonnb Mpodonnb Mpocut Mpcxpmsib JIOBapb

CTpaHbl cTpec» CTP»*1 oTpacLu

PucyHok [A.1 — Cxema pa3paboTku 06LLero noAxoaa K kayectBy B 0671aCTV 3/1€KTPOHHOTO 06y4YeHNst
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B3anmMoCBs3b NOAXOA0B K KAYECTBY Ha OCHOBE 3Ta/IOHHbIX CTPYKTYP U KpUTepueB npuegeHa Ha pucyHke JA.2.

PucyHok [A.2 — B3anmocBsA3b NOAX0A0B K KAYECTBY HA OCHOBE 3Ta/IOHHbIX CTPYKTYP U KpuTEepues

NMpumeyaHune — HacToAWwmNn cTaHAapT AONOAHEH NpunoxeHnem [IA. B KOTOpPOe BK/IOHYEHbI PUCYHKN 11 2
13 BBEAEHNA K MexayHapoaHomy cTaHgapTy MCO/M3K 19796-1:2005. a Takxe [0ONOMHATENbHbIE PpeKOMeHAauMmn no
cneyundrke NoAxXo40B K MEHEXKMEHTY KauyecTBa B POCCUIACKOI cucteme obpasoBaHus.
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MpunoxeHne Ab
(cnpaBo4HOE)

OTasioHHble KpuTepumn kadyecTtsa (IKK)

3TanoHHble KpUTepun KayecTBa A1 OLEHKM KayecTBa WCMOSIb3yeMbIX B 3/IEKTPOHHOM OOYy4YeHWn NpoAyKTOB
cuctematusnpoBaHbl B BYX pasfeniax kartasora Kkputepues. B nepBom pasgene kartanora npepcrassieHbl 213 aTta-
NOHHBIX KpUTepues, npegctaBneHHblx B ctaHgapte FTOCT P NCO 9241-3 n npefHa3HavyeHHbIX A1 OLEHKU KayecTBa
NpoAYKTOB, OTHOCALLMXCS K KATETOPUM NPOrpaMMHbIX CPeACTB. Bo BTOpoii pasaen katanora BkAoUeHbl 480 3TafIOHHbIX
KpuTepunes KauyecTBa, yCTaHOB/IEHHbIX [3] U CTPYKTYpUPOBaHHbIX MO KaTteropusiM B cemu nogpasgenax (tabnuua Ab6.1).

Tab6nunya /[Ab.1 — CTpykTypa BTOPOro pasjesa karasora aTa/loHHbIX KpuTepueB KayecTsa

n o:r?a'gzg na Kateropusi arasiovHbIX KpUTEpUEB KauectBa Yyucno kputepues HmcnoKﬂS$ggngTBMBHblx
1 O6Lwue ycnosus 101 32
2 TexHuYeckne acnekTsbl 103 23
3 XpaHeHune n o6paboTka faHHbIX 37 14
4 ®yHKLUMOHa/IbHOE Ha3HavYeHne 69 29
5 TeopeTnyeckne acnekTbl 80 17
6 KogupoBaHue nHopmauum 59 3
7 CneumnanbHble pexumMbl npeacTaBaeHns 31 0
Bcero 480 118

B coBOKYNHOCTW KaTanor npeAcTaBnsieT ucyepnblBaloLWNii NepeyeHb 3Ta/IOHHbIX KpUTEpneB kadecTsa, Heob6xo-
AVMBIX 4N15 OLEHKN U CPaBHEHNS pa3finyHbIX BUAOB NPOAYKTOB C YYETOM HaLMOHasbHOW cneunduku u BapmaTuBHOCTH
hOpM 371eKTPOHHOrO 06yueHuns. KaTanor aTasloHHbIX KpUTEPUEB KayecTBa JO/DKEH CYXUTb OCHOBOW A5 NOCTPOEHUA
npoduneit, He06X0ANMbIX 471 @aHAN3A U OLEHKN NPOLLeCCOB, BK/IIOYEHHbIX B MO b npoLiecca. B pamkax npuHATOro
npounsa AN OTAENbHbIX 3TA/IOHHbIX KPUTEPMEB KayecTBa MOryT 6biTb yCTaHOB/IEHbI NPUOPUTETHI, Hanpumep, onpe-
Aensioline KkaTeropuio «obssaTenbHble KpuTepum». Kpome Toro, npepActaB/ieHHble B kaTasiore Kputepun knaccudu-
LMpoBaHbl Ha AEeCKPUNTUBHbIE 1 OLEHOYHbIe, YTO No3BosseT 6osee ahPeKTUBHO MCMONb30BaTb UX A1 ONUCaHUA 1
cpaBHeHUA NPOAYKTOB 1 NPOLECCOB.

MpodunnpoBaHne KpuTepres LEenecoobpasHo BbINOHATL C yHETOM pellaeMbiX TUMOBbIX 3ajau:

- aHanu3 U cpaBHEHWe MPOoAYKTOB U NPOLECCOB A/ 3/1eKTPOHHOTO 06YYeHUs;
- cepTudukaLmns NpoAyKTOB M NPOLECCOB AR 3/1EKTPOHHOIO 06YyYeHus.

B tabnuue 6.2 B kauecTBe npumepa nprusegeHo onucaHme kputepus 5.4.2.4 [3) (pasgen 5 — pyHKUMOHANbHbIE
BO3MOXHOCTW, nogpasaen 4 — cBA3b, MYHKT 2 — acvHXpPOHHasa nepefava AaHHbIX, NOANYHKT 4 — noAfepxkKa acuH-
XPOHHOI# CBSA31M NPU UCMO/Ib30BaHNN BO3MOXHOCTE AONOTHUTENBHON Ny6Ankaumm agnsa y4eHnkos).

Ta6nunuya [AB.2 — OnucaHue kputepus 5.4.2.4 [3]

MpocTpaHcTBO
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5.4.2.4 Mopnepxka acuH- Kakoli TMn  paHHbIX a) BblGop 1 (oTCyT- B03MOXHOCTb ANsi 06Y-
XPOHHOW CBA3M Ha MoOxeT nybnukoBaTbcs/ CTBME BbIGOpPa, TEKCT 4YaeMbiX COBMECTHO WUC-
OCHOBe MpejocTaB- COBMECTHO ncnonb3o- 6e3  gopmatupoBa- NOMb30BaThb pasnnyHble
NIEHUS1 BO3MOXHOCTM  BaTbCs o6yyaembIMU?  HUA. (hOpMaTUPOBaH- BUAbl AaHHbIX o6ecneuun-
obyyaeMbiM coBMecT-  Kakoil TUM AaHHbIX MMe- Hblii TekcT, u3obpa- BaeT uMx o6LleHWe B Mpo-
HO ncnonb3oBatbl T  nybnvkaumm'aBToOp-  XEHWA. ayamo, BUAeo,  Lecce obyyeHus, 4TO Oco-

ny6imkoBaTh faHHble

CKUE VHCTPYMEHTa/IbHbIE
cpefcTBa,  npegnarae-
Mble 06yYaeMbIM

Apyrue Bufbl)

6eHHO BaXHO AnA dhopm
06y4YeHnsi, OPNEHTUPOBAH-
HbIX Ha rpynny Uau npoexT.
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Homep Kputepwii Onwucakue.'poanusauus npo“pchjBO KommeHTapuu
3Ha4YeHuun
5424 6) BbIGOp 2 (OTCYT- Hanpuwmep. Karasnoru
cTBue BbIGOpa, ANA  Be6-CTpaHuy ob6yvyaembix
TekcTa 6e3 chopmaTn- UANM COBMECTHO WUCMOSb3Y-
poBaHus. Ans hopma-  embix paiinos obnervaloT
TUPOBaHHOTO TecTa, O6MeH faHHbiMW. OCHOB-
ans Be6-cTpaHuy, Holi hopmoii obMeHa AaH-
ANA pefakTMpoBaHUst  HbIMU MOXeT 6biTb 06MeH
n3o6paxeHuit, ans  Tekctamu B hopmate ASCII
pefakTupoBaHua ay- C NpUMeHeHWeM 31eKTPOH-
AvovHbopmauun M HoW mouTbl. CTaHfapTHble
BuAeonHdopmaLmmn, cpeacTea pefakTuposaHus
ApYyrux BUAOB MHGOpP- 1 nyb6nvkauum obneryawt
mMauum) 06MEH AaHHbIMK  MexAay
obyyaembiMn. CTaHAapT-
Hble aBTOPCKME cpefcTBa U1
cpencTea ny6nukauum o6-
neryawT 06MeH AaHHbIMU
mexay yueHukamu. Hanpu-
Mep. UCK/IYaeTcs  KOH-
VKT hopmaToB faHHbIX,
Koraa y4eHnKn Ucnonb3yoT
cpefcTtBa, npepanaraemble
npoAykToM ANns 06y4yeHus,
BMecTO 1cnonb3oBaHns
psija VHCTpyMEHTanbHbIX
cpefcTs
MpumeuvaHne — HacToAWwMA cTaHAAPT AONOMHEH NpunoxeHnem [B. B KOTOpoe BK/OYEHbI OTAESNbHbIE

yacTun u3 npunoxeHns D mexayHapoAHOro ctaHgapta U AOMNOSIHUTEIbHbIE MOACHEHUSA Mo cneu,mchKe npumMmeHeHus

3Ta/I0OHHbIX KpUTEpUeB KavyecTBa.

1n
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Mpunoxexne 1B
(cnpaBouHOE)

CBefieHNs 0 COOTBETCTBUWN CChIJTIOYHbIX HaLMOHaNbHbLIX CTAHAAPTOB MeXAYyHapoAHbIM cTaHgapTam,
NCNOoMb30BaHHbIM B Ka4eCTBe CCbIJTIOYHbIX B NTPUMEHEHHOM MeXAyHapoaHOM CTaHAapTe

Ta6nuya [AB.1

O603HayYeHne cCblNOYHOTO CTeneHb O603HavYeHne N HaMMEeHOBaHUe CCbITIOYHO MeXAYyHapo4HOro
HauuMoHanbHOro ctaHpgapta cooTBeTCTBUA cTaHgapTa
FOCT P MCO 9000—2015 IoT MCO 9000:2015 «Cuctembl MeHefKMeHTa KayecTsa. OCHOB-

Hbl€ NOJ/10XXEHUA U CnoBapb»

FOCT P NCO 9241-3—2003 IoT NCO 9241-3:1992 «3proHomunyeckme TpeboBaHUSA Npu Bbl-
NOSIHEHNN O(UCHbIX PaboT C MCMOAb30BaHWEM BUAEOAU-
cnneliHbix TepMuHanoB. YacTb 3. Tpe6oBaHNsA K BU3yasibHO-
My oTob6paxeHunto nHhopmaLumn»

MpumeuaHue — B HacTosLeli TabnuLe UCNONb30BAHO Ceaytollee YyC/I0BHOe 0603HAUEHNE CTEeNEHN COOT-

BETCTBUA CTAHAAPTOB:
- FOT — unaeHTUYHbIe cTaHdapThl.
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Mpunoxexnune Ar
(cnpaBoy4HOE)

ConocTaB/ieHne CTPYKTYypbl HACTOSALLEro ctaHaapTa co CTPYKTYPO NPUMEHEHHOT0 MeXAyHapoAHOro
ctaHgapta NCO/M3K 19796-1:2005

Ta6nunuya Ar.l

CTpyKkTypa HacToswero ctaHgapra
1 O6nacTb NpUMeEHeHUs
2 HopmaTWuBHbIE CCbINKN
3 TepmuHbl 1 onpegenexHns
4 CokpaleHuns
5 PaspaboTka ob6uiero nogxoga
5.1 OT1ansl

5.2 MpuHUMNbI 1 Tpe6oBaHus

6 Mogenb npouecca
6.1 [leckpunTuBHas mMopesnb

6.2 MpeacTaBfieHne MOAENM npouecca Ha OCHOBe 3Ta-
JIOHHOW CTPYKTYpbl A1 ONUCaHWUS MOAXOLOB K KayecTsy
(3CMK)

6.3 OnucaHue npoweccos
7 CooTBeTcTBMe TpeboOBaHUAM CTaHAapTa

Mpunoxenne AA (cnpaBoyHoe) MoaTanHasa paspaboTka
o6Lero nogxoAa 1 rapMoHu3aLmMn NoAXoA0B K KayecTBY

MpunoxeHne OB (cnpaBo4yHOe) OTaslOHHbIe KPUTeEpun
kauyecTBa (JKK)

MpunoxeHve [B (cnpaBoyHoe) CsefeHnss O COOTBET-
CTBUW CCbIJIOYHBIX HaLWOHAasbHbIX CTaHAapToB Mexay-
HapofHbIM CcTaHfapTaM, MCMofib30BaHHbIM B KayecTse
CCbI/IOYHbIX B MPUMEHEHHOM MEX/yHapoJHO».» CTaHpapTe

Mpunoxexne A (cnpaBo4yHoe) ConocTasneHne CTPYKTY-
pbl HACTOSLLEro CTaHAapTa Co CTPYKTYpOli NPUMEHEHHOTO
MexayHapogHoro ctaHgapta WCO/M3K 19796-1:2005

Bubnuorpacus

CTpykTypa mexayHapoaHoro ctaHgapta MCO/M3K 19796-1:2005
1 O6nacTb NpUMeHeHNs

2 TepmMuHbI 1 onpegeneHuns

3 Mogens npouecca
3.1 [leckpunTuBHaa Mofeslb

3.2 lMpeAcTaB/ieHe MOAENM npouecca Ha OCHOBe 3Ta-
NIOHHOW CTPYKTYpbl AN ONWCAHUS MOAXOA0B K KayecTsy
(3CIIK)

3.2.1 OnwucaHue npoLeccos

4 CooTBeTCcTBME TPeb6OBaHUSIM cTaHapTa

MpunoxeHune A (MHhopmaTnBHoe) MosICHEHNS NO Npume-
HeHuo Mogenu

Mpunoxexne B (vHdopmaTnBHoe) Mogens npouecca DIN
(DIN PAS 1032-1)

Mpunoxexnne C (MHhopMaTUBHOE) DpaHLy3CKUIA Komekc
yCTaHOBUBLUEACS NPaKTUKN ANS 3NEKTPOHHOTo 06yyeHuns
(AFNOR Z76-001)

Mpunoxexne D (MHhopMaTUBHOE) DTaNOHHbIE KpUTEpPUN
kauectsa (RQC) DIN PAS 1032-1

MpunoxeHue E (MHopmaTuBHoe) MapmMOHM3MPOBaHHas
Mofenb MeHeAXMeHTa kayecTBa 1A 06yyeHusi, obpaso-
BaHUA U NoAroToBku: otobpaxeHne CELTSC n RFDQ

MpunoxeHue F (nHopmaTMBHOE) KOHKpETHbIE Lenn ka-
yecTBa

Mpunoxexne G (MHdopmaTnBHOE) CCbiNkn

MpumeuyaHue — B HACTOALWMI CTAaHAAPT HE BKIOYEHbI MHKDOPMATHUBHbIEe Npunoxernus A. B. C. D. E n F. co-
LepXaline 31eMEHTbI 3apy6exHbIX NPaKTUK B 06/1aCTW 3/1IEKTPOHHOTO 06YYEHNsI, MPUMEHEHUE KOTOPbIX B POCCUICKOI
cucTeme 06pa3oBaHus 6€3 3HaUMTENbHON aganTauum He NPeACTaBNseTCs BO3MOXHbIM.

13



FOCT P 53625—2009

Buénunorpadcusa

[1] NCO 9241-12:1998 JproHomuyeckme TpeboBaHusA K 0(PUCHbLIM paboTam ¢ NpYMeEHEHNEM BUAEOANCNNERHbIX
TepmuHanos. YacTb 12. Mpeactasnexnne nHopmayum
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13] AVH 1032-1 O6yueHne, obpa3oBaHne U MNOATOTOBKA C MNPYMEHEHWEM 3/1EKTPOHHOTO 06yuYeHus.
Yactb 1. 3TanoHHas mofenb AN MeHeMKMeHTa kayecTBa M obecneyvyeHus kavecTsa.

MnaHupoBaHne, pa3paboTka, peannsanus 1 oLleHka NpoLLeccoB 1 NpeanoXeHuit no o6y-
UeHNo, 06PA30BaAHMI0 1 MOATOTOBKE
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YK 658.562.014:006.354 OKC 35.240.99 rso OKI1 50 0000
03.100.30

KntoueBble cnoBa: kayecTBO, MEHE)KMEHT KayecTBa, o6ecneyeHne kayecTsa, o6l noaxos, obpasosaHue,
06yyeHne 1 NoaroToBka
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