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Mpeancnosue

Llenn n npuHumnel ctaHgapTm3aumn B Poccuiickoih ®egepaunn ycTaHoBNeHbl PefepasibHbIM 3aKOHOM
0T 27 gekabps 2002 r. Ne 184-93 «O TEXHUYECKOM perynnpoBaHumn», a npasnna npuMeHeHNs HaunoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHgapTusauusa B Poccuiickoli ®eaepaumu.
OCHOBHbIE MONOXEHNA»

CBefioHVA 0 cTaHfapTe

1 PASPABEOTAH ®epepanbHbiM rOCYyAapCTBEHHbIM YHUTapHbIM MNpeanpuaTneM «YpasbCkuil Ha-
YUYHO-MCCIeA0BaTENbCKNIA MHCTUTYT MeTponiorumy» {Pryrn «YHUNM»)

2 BHECEH YnpasneHvnem metponornn ®efepanbHOro areHTCTea no TeXHUYeCcKoMy PerysimpoBaHuio n
mMeTposiorum

3 YTBEP)XAEH W BBEAEH B LI,EVICTBVIE Mpukasom PepepasbHOro areHTCTBa no TeXHUYeCcKoMy
perynvpoBaHuio n metponorum ot 15 gekabpsa 2009 r. Ne 1252-cT

4 HacToawuii ctaHAapT pa3paboTaH ¢ y4eTOM OCHOBHbIX HOPMAaTUBHbIX MOMIOXEHU peKkoMeHaauuii
WNAK-P 13:2007 «PykoBOACTBO N0 Tpe6oBaHUsIM K KOMNETEHTHOCTM NpoBalifepoB NporpaMmm NpoBEPKN KBa-
nudpnkaumm» (ILAC-G13:2007 «Guidelines for the Requirements for the Competence of Providers of
Proficiency Testing Schemes». NEQ)

5 BBEJEH BMNEPBbIE

NHopmaLys 06 N3MeHeHUsIX K Hac T osiLleMy CTaH4ap Ty Ny6/IMKyeTCA B €Xero4Ho n3jaBaeMoMm UH-
hopMaurOHHOM yKaszaTene «HaunoHabHble CTaH4apThi». a TEKCT W3MEHEHWI 1 MoNpaBoK — B exeme-
CSYHO M3JaBaeMbIX MH(DOPMALMOHHBIX YKazaTensax «HauuoHanbHble cTaHaapThi». B ciyyaB nepecMoTpa
(3aMeHbl) MM 0T MEHbI HACT OSILLLEr0 CTaHAapTa cooTBeTCTBYyLee yBefomeHne 6yaeT ony6ankoBaHo
B €XXeMeCSA4YHO N3aBaeMOM UH(POPMALMOHHOM yKasaTe e «HaunoHabHble CTaHaapThi». COOTBEeTCTBY-
oL as MHopmMaLuus, yBeJOMIEHNE Y TEeKCTbl pa3MelLaln T Ccsl Takke B UHpOpMaLMOHHO cucTeme o6LLero
nofb30BaHUA — Ha othuuvanbHoM caiiTe PefepasbHOro areHTCTBa N0 TEXHUYECKOMY PETY/IMPOBAHUIO U
MeTposiorun B ceTu MIHTepHeT

© CrtaHgapTuHdgopm. 2010

HacToswuii cTaHAapT He MOXET GbITb MOMHOCTbLIO UM YACTUYHO BOCNPOU3BEEH, TPXXMPOBaH U pac-
MPOCTPaHEH B kayecTBe 0hMLManbHOMO U3fanns 6e3 paspelleHus ®efepasibHOro areHTCTBa No TeXHUYEeCcKo-
My perysiMpoBaHuio U1 MeTPosIoriun
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BeeneHve

MpoBepkun KBanuukaumm ABAAITCA MOLHbIM UHCTPYMEHTOM, NO3BOMAIOWMM UCNbITaTeNbHbIM nabdo-
paTopusiM NPOBOANTL MOHUTOPWHT Ka4ecTBa BbINOSIHEHUSI U3MEPEHMIA U CpaBHUBATL CBOW pe3y/bTaThl C pe-
3ynbTaTtamy Apyrux nabéopatopwuii. MNporpamMmbl NpoBepKy KBanudukaumyv MCNonb3ylTca opraHamu mno
akkpeauTauum ucneiTatenbHbIX nabopartopuil (fanee — naboparopun) n opraHnsaunsMu, 3aHuMaloLwymMm-
€S N0 UX NOPYYEHUIO NPaKTUYECKON AeATENbHOCTLI0 N0 akkpeauTaunum (Aanee — opraHbl Mo akkpeamuTaumum)
KaK 4acTb npouecca no oLeHNBaHuIo CrnocobHOCTN nabopaTtopun KOMNETEHTHO BbINOJIHATL UCTbITAHUA U U3-
MepeHus. Bxogsumne B 06n1acTb akkpegmTaymmn. Mposepkn keanmdmrkauymm 4ONOMHAKT NPoBepKy naboparto-
pvM Ha MecTe, MPOBOAMMYIO B paMKax akkpeaumTauuum UM UHCMNEKLMOHHOTO KOHTPOMA akKpeauTOBaHHOM
nabéopaTtopuu.

MpoBepku KBaMdmrKauny NpeacTaBNAoT cob0li O4UH 13 TUNOB MeX/1abopaToPHbIX IKCNEPUMEHTOB; NO-
[06HbIE 3KCNEPUMEHTbI BO3MOXHO MPOBOAUTL M ANA Pa3NNYHbIX APYruX Leneii. 3Tv uenv npegycmaTpmsaroT
ycTaHoBneHve atheKTUBHOCTM U TOYHOCTM METOAOB UCMbITAHWIA, NPOBepKy paboTbl NepcoHana oTAe/bHON
na6opaTtopuv Unn onpepesieHne xapakTeprucTuk 06pasLoB A5 NPOBEPKV KBanduKaumu.

Nlabopatopun 1 opraHbl Mo akkpeauTauumn nabopatopuini 6yayT 60/1ee BbICOKO LEHUTb UCMOMb30BaHNe
pe3ynibTaToB BHELLHUX NpOrpamMmm npoBepkn KeasndukaLmny B Ka4ecTse NoMoLLM NPoLeccy akkpeauTaumm npu
YBEPEHHOCTN B TOM. YTO Takue NMporpaMmMbl OCYLLECTB/IAIOTCA KOMMETEHTHO U COrIacHO YCTaHOB/IEHHbIM Tpe-
60BaHuaM. Monb3oBaTenn nporpamMmm NPoBepKN KBanugurkaumm nonyyarT 4ONOAHUTENBHYI0 YBEPEHHOCTb B
cnyyae He3aBWCMMON akkpeauTaL M OpraHn3aTopoB Nporpamm.

OcHOBOI ANA BbI6OPa NporpaMm NPOBEPKUN KBa/MhMKaL M nabopaTopusaMm 1 ux NPUMEHEHVs Npu OLeHu-
BaHUM nabopaTopum MOryT Takxe cnyxutb Pykosoactso MCO/M3K 43-1:1997 «[MpoBepka KBamdmkauuy no-
CpeACTBOM Mex/1abopaTopHbIX CpaBHUTEbHbIX UCMbITaHWid. HacTb 1. Pa3paboTka v npuMeHeHne nporpamMm npo-
BepokK kBanvdmkaumm». PykoBoactBo MCO/M3K 43-2:1997 «[MpoBepka kBasmukaumm nocpecTBoM Mexnabo-
paTOpPHbIX CPaBHUTE/bHBIX UCMbITaHMA. YacTb 2. BbIGOp 1 MCNONb30BaHWe NporpaMmM NPoOBEPOK KBaMduKaLmm
opraHamu no akkpeguTauum nadopartopuit», TOCT P 8.690—2009 «locypapcTBeHHasi cucteMa obecneyeHus
efIMHCTBa M3MepeHwWii. icnonb3oBaHne nporpammM NPOBEpPKW KBanvdukauym nocpescTsoM Mex1abopaTopHbIX
CPaBHUTENbHbIX UCMbITAHWIA NPY akKpeaUTaLymn UCMbITaTesbHbIX 1abopaTopuii.

Paspgenbl HacToALwero ctTaHgapTa cofepxXaT CooTBeTCTBYOLWMe TpeboBaHNSA K KOMNETEHTHOCTH NpoBaii-
[lepoB NpoBepoK KeaMduKaLmn.

MonoxeHus cTaHgapTa ABMAATCA OCHOBOW ANA MPU3HAHUS KOMMETEHTHOCTW NpoBaifepoB NPoOBEpPOK
ksanuukauuu. OpraHusaums, Kotopas oTBevaeT 3a KOOpAMHALMIO U OCYLLeCTBIEHMEe NPOrpamMMbl NPOBEPKU
kBanmdnkaumn, Ao/HKHa rapaHTMpoBaTb, 4TO BCe paboThl, BXogswMe B obecneyeHne Takoi nporpaMmbl,
6bININ BbINOMHEHbI KOMNETEHTHO MPY UX OCYLLECTB/IEHWU KaK HENnocpeACTBEHHO Camoil KoopAuHUpYoLel
opraHusauuei, Tak 1 COBMECTHO € cybnogpsgumkamu.

MpoBaigepa (1 nobble cybnoapsaaHble opraHM3aummn, UCnonb3yemblie NpoBalifepom) cneayeT oLeHu-
BaTb Ha COOTBETCTBME TPebOBaHMAM HaCTOALLEro ctTaHgapTa.

lMonoxeHusa ctaHfapTa OCHOBaHbl Ha TeXHU4Yeckux anemeHTax Pykosogctea MCO/M3K 43-1:1997 u Py-
koBoacTBa MCO/M3K 43-2:1997, n Ha cooTBeTCcTBYOLWUX anemeHTax FOCT P UICO/M3K 17025—2006. Bk/to-
Yyasa TpeboBaHMA K CUCTEME MeHe[XMeHTa U TexHuyeckue TpeboBaHUS K xapakTepusauuu obpasuos gns
npoBepkn kBannukaumm (T.e. yCTaHOBIEHNIO 3HAYEHWIT OHOI U/IN HECKO/IbKMX BEMUUH, XapaKTepu3yoLLnx
cocTaB WK CBOICTBA), UCCNefoBaHNAM UX OAHOPOAHOCTU M CTabUNbHOCTH.

B HacTosilem ctaHgapTe yuTeHbl TpeboBaHua FTOCT P MCO 15189—2006. oTHOCALWMECS K pa3INYHbIM
061acTAM NPUMEHEHUS NMPOBEPOK KBa/MMKALIMKN, a TakkKe K HE06X0A4UMOCTH BbISIBIEHNS U yyeTa Apyrux uc-
TOYHVKOB OLLMGOK NPK NPOBEAEHVN NPOBEPOK kBanndukauun. Kpome Toro, 415 yCTpaHeHNs He06X0ANMOCTY B
OTAENbHOM MPU3HAHWN CUCTEMbl MEHeXMeHTa MpOoBaifepoB BK/IHOYEHbI COOTBETCTBYHOLIME 3MEMEHTbI
FOCT P NCO 9000—2008. NOCT P MCO 9001—2008.

B pasgene «BeegeHue» PykoBoactBa WCO/M3K 43-1:1997 onpefeneHbl pa3nnyHbie NPUMEHEHNUS MeX-
NabopaTopHbIX CPaBHUTESbHbIX UCTbITaHUI. HacToawuii cTaHgapT, kak u PykoBoactBo MCO/M3K 43-1:1997,
NPYIMEHNM TOJILKO K MCMOJ/Ib30BaHUI0 Mex/1abopaTopHbIX CPaBHUTE bHbIX UCMbITaHWA 415 NPOBEPOK KBaNUdu-
Kauunll(t.e. ANA yCTaHOBNEHUS MHAMBUAYa/IbHOW U KOI/TEKTVBHON CNOCOBHOCTW NabopaTtopui K BbINOHEHWIO
onpegfeneHHbIX UCNbITaHWA NN N3MEePeHNiA 1 419 MOHUTOPUHIA TEKYLLENO Ka4ecTBa BbINMOSIHEHUS U3MEPEHNUIA B
naéoparopun).

MporpamMmmMbl NpoBePKN KBaNudvkauun U3BECTHbI Takke noj APYruMyn HanMeHOoBaHWAMU (HanpuMep, NporpaMmbl
BHeLLHel oueHkn kavecTBa (EQA) unm nccnefoBaHus NabopaTopHbIX XapakTepucTuk).

\
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HacToswwii cTaHgapT npegHasHauyeH Ans NpoBaiifepoB NPOBepoK KBaIUMKaLMM, KOTOpble XenaioT
NPOAEMOHCTPUPOBATb CBOK KOMNETEHTHOCTb B LE/SIX aKKpeaUTaL M1 UK MHOTO NPU3HAHWS NyTem odulmuanb-
HO NMPU3HAHHOIO COOTBETCTBUS HAGOPY NPUHATLIX BO BCEM MUPE TpeGoBaHUii K NiaHMPOBaHUIO U OCYLLECTBE-
HUIO Taknx nporpamml.

"BbINoNHeHWe TpeboBaHNi HACTOSLLEr0 CTaHAapTa — He e AUHCTBEeHHbIN MHCTPYMEHT 4151 YCTaHOBNEHWS foBepus
K NporpamMmMam MpoBEpKK KBaNMGMKaLWN.
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HAUMOHANBbHbBIMN CTAHOAPT POCCUMCKOW OSEJLEPALUNMN

[ocypapcTBeHHas cuctema obecneyeHus eAunHCTBa V|3mepeHv|i7|

TPEBOBAHUS K KOMNETEHTHOCTU NPOBAWAEPOB MPOBEPOK KBANU®UKALIMN
NCMbITATENIbHbIX TABOPATOPWIA MOCPEACTBOM MEX/IABOPATOPHbIX CPABHUTE/IbHbIX
NCMbITAHUN

State system for ensuring the uniformity of measurements. Requirements for the competence of providers of proficiency
testing for test laboratories by Intertaboratory comparisons

JaTa BBegeHns — 2011—01—01

1 O6nacTb NpMMeHeHus

HacTosauwwii cTaHgapT ycTaHaBnvMBaeT Tpe6oBaHMs K KOMNETEHTHOCTU NPoBaifepoB NPOBEPOK KBa/U-
thukaLun UcnbiTaTeNbHbIX 1a6opaTopuil U CBSA3aHHbLIX C NpoBalifepaMu cy6noapsayunKkoBl.

HacToswwii cTaHgapT npefocTaBsieT Takke pekoMeHAaumn ans noboil opraHnsaumm, kotopas ycra-
HaBnMBaeT Tpe6GoBaHWS K KOMNETEHTHOCTY NPoBaiiiepoB NPOBEPOK KBaIM(MKALY.

MpumeuvaHune — B Poccuiickoin Pegepaunn NnpoBepky KOMNETEHTHOCTY NpoBalifepoB NPpoBOAAT NO AOKY-
MeHTy (1].

2 HopwmaTtuBHbIE CCbIIKU

B HacToseM cTaHfapTe UCMONb30BaHbl HOPMATVBHBIE CCbIJIKU Ha crefytowmne ctaHaapTbl:

FOCT P 8.690—2009 locyaapcTBeHHasn cucteMa obecneyeHmns eguHCTBA M3MepPEHUiA. icnonb3oBaHue
nporpaMmM MpoBepPKN KBannUkaLmn nocpeacTBoOM MexnabopaTopHbIX CPaBHUTE bHbIX UCMbITAHWA Npy ak-
KpeauTauumn ncnbitatebHbIX naboparopuii

FOCT P NCO 5725-6— 2002 To4YHOCTb (MpaBUAbHOCTb U NPELMN3NOHHOCTbL) METOA0B U pe3ybTaToB U3-
MepeHuid. YacTb 6. Vcnonb3oBaHve 3HaYeHWii TOUHOCTY Ha NpakTuke

FOCT P NCO 9000—2008 CucTteMbl MeHeIXMeHTa KayecTBa. OCHOBHbIE MOJIOXEHUA U C/I0Bapb

FOCT P CO 9001—2008 CucTtembl MeHeAXMeHTa kayecTsa. TpeboBaHus

FOCT P NCO 15189—2006 J/labopatopum meauumHckue. YacTHble TpeboBaHMsA K KayecTBY U KOoMMe-
TEHTHOCTHU

FOCT P NICO/M3K 17025—2006 O6Lve TpeboBaHUS K KOMNETEHTHOCTU UCMbITATENbHbIX U Kanmbpo-
BOYHbIX nabopaTtopuii

FOCT 8.315—97 TlocyaapcTBeHHas cucteMa obecrneveHuss egnHcTBa n3MepeHuii. CTaHgapTHble 06-
pasLbl cocTaBa 1 CBOMCTB BeLLeCTB U MaTepnanoB. OCHOBHbIE NOMTOXEHUS

FOCT 8.531—2002 locypapcTBEHHAs cUCTeMa obecneveHunst eiMHCTBA U3MepeHuii. CtaHaapTHble 06-
pasLibl cOCTaBa MOHOIUTHBIX 1 ANCNEPCHbIX MaTepuanos. Cnocobbl OLeHNBaHNA 0AHOPOAHOCTH

MpumeyaHune — Mpy NONL30BAHUN HACTOALWMM CTaHAAPTOM LienecoobpasHo NpoBepuTb AeliCTBUE CCbIIOY-
HbIX CTaHAapToB B WH(OPMALMOHHON cucTeMe o06LWEro nosb3oBaHWa — Ha oduunanbHoOM caiite ®defepasbHOro
areHTCTBa N0 TEXHWYECKOMY perysiMpoBaHunio N MeTposorun B cetu VIHTepHeT Uamn no exeroAgHo nsgasaeMomy MHgopma-
LMOHHOMY yKasaTento «HalnoHanbHble cTaHAapTbl», KOTOPbI 0Ny6MKOBaH NO COCTOSIHMIO HA 1 AHBapsA TekyLlero roaa, v
No COOTBETCTBYIOLUM €XeMeCA4YHO U3gaBaembiM MHPOPMaLVOHHLIM yKkasaTensm, onyb/MKoBaHHbIM B TeKyliem rogy.
Ecnu ccblNoYHbIli cTaHAapT 3amMeHeH (M3MeHeH), TO MpU NoMb30BaHUM HACTOSALWMM CTaHAapTOM crefyeT PyKOBOACTBO-
BaTbCA 3aMeHAWNM (M3MEeHEeHHbIM) CTaHAapTOM. ECnu cebinoyHblii cTaHAApPT OTMEHEH 6e3 3aMeHbl, TO MOJI0XEeHMNe, B KO-
TOPOM flaHa CCbl/Ika Ha Hero, NPMMeEHsAeTCs B YacTu, He 3aTparvBatoLLell 3Ty CCbInKy.

* OTAefNbHble NOMOXeHUs HACTOSILLEro CTaHAapTa MOTYT GbiTb MPUMEHEHbI MPU YCTaHOBeHUN Tpe6oBaHUii k opra-
HM3auUsaM. OCYLLECTBASAIOWNM NPOBEPKM KBaNIU(UKALMNA KaNMGPOBOYHbIX, MOBEPOUHbLIX 1a60paTopUii.

M3paHne oduymnanbHoe
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3 TepMuHbI 1 onpeaesnieHns

B HacToslem cTaHgapTe B AOMNOSHEHME K OnpegeneHvsaM, npuBedeHHsIM B PykoBogcTtBe [2] u
FOCT P MCO/M3K 17025. npyMeHSAIOT criefytoLme TepMUHbl C COOTBETCTBYIOLWMMY OnpesesieHUAMU:

3.1 nposepka kBanudukaumn (ucnoiTatenbHo) nabopatopuun: OnpegeneHne NoCpeacTBOM MexX-
NabopaTopHbIX CPaBHUTENbHBIX UCMbITAHWIA CNOCOBHOCTM AaHHO NabopaTopyn NPOBOAUTL UCMbITAHUSA C TOY-
HOCTbIO. COOTBETCTBYHOLLEW YCTAHOB/IEHHOW A1 METOAUKN UCMbITaHWiA, Nnbo Tpebyemoi TouHocTbio ((3) C
yyetom (2)).

3.2 mexnabopaTopHble cpaBHUTE bHbIE UcnbiTaHua; MCW: OpraHusauums, npoBefeHne n oueHka
KayecTBa MCNbITAHWA OAHUX U TEX Xe 06BLEKTOB N0 OAHUM M TEM Xe nokasaTensam cocTaBa Wy CBOWCTB B ABYX
nnn 6onbLUEM YMCEe UCTIbITaTEe bHbIX 1abopaTopuii B COOTBETCTBUM C 3apaHee yCTaHOB/IEHHbIMU YC/T0BUSAMU
([3] ¢ yuetom [2]).

3.3 yyacTHuk: Jlabopartopusi, koTopas nonyyaeT o6pasubl 415 NPOBEPKM KBanudvkauum n npeacras-
nseT pe3ynbTaTbl UCMbITaHUI 06pa3LL0B AN UX OLLEHKU NpoBainfepy NpoBEpPOK KBasiMukauuu.

3.4 o6pasey Ans KkoHTpons: lpob6a BellecTBa (MaTepmana) ¢ yCTAaHOBMNEHHbLIMU 3HAYEHUSIMU OOHOA
WM HECKOJTbKUX BEMYUH, XapaKTepn3yoLux coCTaB Uamn CBOWCTBA 3TOro BelecTsa, npegHasHavyeHHas ans
KOHTPO/IA TOYHOCTU Pe3yNbTaToB UCMbITAHWIA.

MpumeuyaHune — Obpasey 415 KOHTPONSA MOXeT NpeAcTaBNATb co60li nNpoby o6bekTa, obpaseL, NpoayKLuu,
usgenvie, Mepy, UCKYCCTBEHHO CO3JaHHbIA MaTepuan u T. n.

3.5 obpasey gna nposepku kBanudukaunm: Ob6pasey ANA KOHTPO/SA, paccbliaeMblil y4acTHUKaM
payHAa NpoBepku KBasimdukaLmm.

MpunmeyvaHne — B cooTBeTcTBMM C pekomeHgauusamm (3J B kayecTBe obpasua 415 NPoBepkn KBanmdurkalymm
MCcnonb3yT obpasel, AN KOHTPONSA B BUAe cTaHAapTHoro obpasua no FOCT 8.315 nnu cneunansHoro obpasua ans MCU.

3.6 payHp npoBepku kBanudukaunmn: OpHOKpaTHas 3aKOHYEeHHas peanunsalusa nporpammbl NpoBep-
Ky KBanMdukaumm.

3.7 nporpamma npoBepkn keanudukaynn: Komnnekc peannsyembix MepONpUAaTU No mexnabopa-
TOPHbIM CPaBHUTE/IbHLIM UCMbITAHUAM, pa3paboTaHHbIX Y NPOBOAVMBIX A1 OLEHUBaHUS kayecTBa paboThbl
na6opaTopuu B onpefgenieHHbIX 061acTaX UCTbITaHUI, U3MEPEHWIA.

3.8 nposaigep (nposepok kBanudgukauumn): KOpuguueckoe Nnuo, OCyLLecTBAAIOLWEee AeATeIbHOCTb
no paspaboTke ¥ NpoOBEAEHMI0 NPOrpamMm NPOBEPKM KBa/MUKaLMM UCMbITaTeNbHbIX nabopaTopuii nocpes-
CTBOM MeX1abopaTopHbIX CPaBHUTEbHbIX UCMbITAHWIA.

MpumMmevyaHune — 8(3] NCNONb30BaH TEPMUH «KOOPAUHATOP.

3.9 koopguHaTop: Pusmueckoe NULO, HA3HAYEHHOE UK onpefesieHHoe PyKoBoguTeiem nposavigepa
M oTBEYalwLee 3a KoopAnHaunio 4eATeNlbHOCTY BCeX BUA0B, BXOAALLMX B MPOBeeHNe NporpaMmbl NPOBEPKM
KBanmdukawlmm.

3.10 cyb6nogpapuuk [concnonuutens]: KOpuanyeckoe nnuo, NnpusBekaemMoe NpoBagepom K Bbinos-
HeHUo paboT, CBA3AHHbIX C MPoOBepkamMmn KBanuukalmm, npaBuibHOE BbINO/IHEHNE KOTOPbLIX ABNSETCA BaX-
HbIM hbakTopom AnsA adhheKTUBHOrO NpoBeAeHNs NporpaMmM NPOBEPKN KBasmukaLmm.

3.11 nocTaBwWwuK: KOpugnyeckoe nam usnyeckoe 11O, NocTasnsaoLee n3genne uam ycnyry ans vc-
nonb30BaHUs ero (ee) B Xofe NPoBeAeHNA MPOBEPKM KBanndukaumm.

4 O6wWme NonoxeHust

4.1 NpoBaiigep HeceT OTBETCTBEHHOCTb 3a 06ecneyeHne Toro, 4To TpeboBaHUsA K KOMNETEHTHOCTU (Kak
TEXHUYECKUE, TaK U K MEHEXKMEHTY) BbINO/IHAOTCS CaMUM NPOBanAepoM Y Nt0GbIMU CBS3aHHBIMU C HAM CY6-
noapsifunKamu.

MpumeyaHune — Bo usbexaHue HegopasyMeHuii cnefyeT y4ecTb, YTO TONbKO YTBEPXKAEHUS, KOTOPbIE BK/IHO-
4alT B Ce6s CM0BO «0/KEH*, 03HAYAKT TPeGoBaHNMS.

4.2 VimeeTcs psAf anbTepHATUBHLIX METOAOB, KOTOPbIE MOTYT GbiTb UCNO/b30BaHbLI NpoBaiigepamu Ans
TOro, YTOGbI COOTBETCTBOBATL TPEGOBAHNSAM HACTOSILLETO cTaHgapTa. [pMMeyaHus no TEKCTY cTaHgapTa co-
LepxaT MH(OPMaLMI0 0 BO3MOXHbIX PEKOMEHAYEMbIX UCTOUYHMKAX, B KOTOPbIX 3TW METO/bl OTPAXEHbIL.

"’ [lonoNHUTEe NIbHblEe PEKOMeHAyeMble UCTOYHUKW MPpUBEAEHbl B NPUIOXeHUn A
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4.3 B npunoxeHun b npuBeaeHbl NepekpecTHble CCbINKM ANS TeX Cay4yaes, Korga nyHKTbl HACTOALLEro
CTaHAapTa COOTBETCTBYIOT TpeboBaHusm PykoBoacTsa [2], TOCT P MCO/M3K 17025. TOCT P NCO 15189
nnn FOCT P NCO 9001.

4.4 TlpoBalifepsbl, BbIMONHAWLME TPe60BaHNSA HACTOSLLLErO CTaHA4apTa, COOTBETCTBYIOT TakkKe NPUHLN-
nam FOCT P NCO 9001 B yacTu pa3paboTku 1 peannsauuu NnporpaMmM NpoBepKM KBanmdurkalmm.

5 TpeboBaHUA K MEHELKMEHTY

5.1 OpraHunsaunsa

5.1.1 MpoBaligep nan opraHusaLumns, YacTblo KOTOPOW OH SIBNSIETCA, AO/KEH ([0/DKHA) ObITb CAMOCTOS-
TeNbHOI MpaBOBOW eAMHULEN C IOpUANYECKO OTBETCTBEHHOCTbLHO.

5.1.2 B o6s3aHHOCTb MpoBaigepa BXOAUT BbINO/IHEHME PaboT, CBA3AHHbLIX C MpoBepkammn KBanudumka-
Luu1, B COOTBETCTBUU C TPEOOBaHNAMM HACTOSLLEr0 CTaHAapTa 1 C y4eTOM NOTPe6GHOCTel y4acTHMKOB nNpoLie-
[yp NpOBEPOK KBanMduKaLmm, OpraHoB Mo akkpeamTauny 1 opraHoB 3aKOHOA4ATe IbHON BNacTu.

5.1.3 Cuctema MeHep)XMeHTa npoBaiigepa 40/HKHA OXBaTbiBaTb paboTbl BCEX BUAOB, BbIMOHAEMbIX
Kak Ha NOCTOSIHHOM 060pyA0BaHUK NpoBaijepa, Tak U Ha NPUB/IEKAEMOM BPEMEHHOM 060pyA0BaHUN.

5.1.4 EcnunpoBalifep ABNAETCA YacTbio OpraHn3aLmu, BbiNOHALLEA paboTbl MO UCMbITAHUSAM WKW ak-
KpeauTauun. OH AO/MKEH onpeaenvnTb OTBETCTBEHHOCTb NepcoHana, KOTopblii MMeeT OTHOLLeHe K paboTam
BCEX BWAOB MO MPOBEAEHNIO NPOBEPOK KBasIMhKaLUMK, YTOObI NpefoTBpPaTUTh NOTEHLMasbHbIA KOHQNKT
MNHTEPECOB.

5.1.5 Mposaiigep [OMKEH:

a) MMeTb PYKOBOASLLMIA U TEXHUYECKUIA NepcoHas, 06/1aaatowmnii NONHOMOYMSIMY 1 pecypcamMu, Heobxo-
OVMbIMU ANS BbINOSIHEHUS CBOMX 0683aHHOCTEN, BK/IloYas BHeApeHve, NoaaepXaHne 1 yiydlleHne cCUCTeMbI
MeHeKMeEHTa, 415 0OHapYXXeHNs OTCTYN/IEHUA B CUCTEME MEHe)KMEHTa UM B XOAe opraHusauun u npose-
[eHusl nporpamMm NpoBEPKU KBaNUmkaLmm, a Takke AN UHALMMPOBaHUS AeNCTBUIA NO NpeA0TBPAaLLEHMNIO UK
YMEHbLLEHNIO TaKNX OTCTYM/IEHNIA;

6) MpMHMMaTb Mepbl, 06ecneymBatoLLe HE3aBMCUMOCTb PYKOBOACTBA U MepcoHana oT 1to60ro Kommep-
4YecKoro. (UHAHCOBOTO UM UHOTO BHYTPEHHEro WU BHELIHEro B/MSHMS, KOTOPOE MOXET OKasbiBaTb Hebna-
ronpusiTHoe BO3AENCTBME Ha KauecTBO UX paboThl;

B) onpegesnMTb NONIMTUKY U Npoueaypbl 4151 o6ecnevyeHmns 3awutbl KOHUAEHUNANBHON nHopMaLmm n
npaB COGCTBEHHOCTU NOTPEBUTENEI ero ycnyr, BKIYas NpoLeaypbl 3almTbl XpaHeHNUs 1 nepefayn pesysb-
TaTOB B 3/IEKTPOHHOM BUfe;

r) onpefenuTb NOAUTUKY M NpoLEeAypbl C Lenblo n3bexarb BOBeYeHUs B 100y AeATe/IbHOCTb, KOTO-
pasi MOXeT YMEHbLUUTb OBEPUE K €70 KOMNETEHTHOCTUN, GECNPUCTPACTHOCTH, CNpaBea/IMBOCTN UK AEN0BOA
4YeCcTHOCTY;

) onpefennTb OpraHM3auvoHHY CTPYKTYPY U CTPYKTYPY MeHeMKMeHTa nposaligepa, ero MecTo B CO-
cTaBe HPUANYECKOTO N1LA 1 CBSA3U MeXAYy MEHEeIKMEHTOM KayecTBa, TEXHUUYECKMMU 1 BCMOMOraTe/ibHbIMM
cnyx6amu;

€) yCTaHOBWTb OTBETCTBEHHOCTb, NMO/ITHOMOUYNSA U B3aVMOCBSA3M BCEro nepcoHana, KoTopblil ynpasnserT,
BbINO/IHAET UM NpoBepsieT paboThl, BAUAKLME HA KAYECTBO NPOBEAEHNS NMporpaMM NpPOBEPKK KBanguka-
uun;

X) obecneunTb Hag1exalnin KOHTPOIb 32 TEXHUYECKUM NEePCOHa/IOM, BK/IoHas CTaXEpPOoB, CO CTOPOHbI
cneunasmcToB, MMEKLLMX ONbIT paboTbl N0 peanu3aunm BCex (N oTAe bHbIX) 3TanoB opraH1u3auumn 1 npose-
[eHuss nporpaMM NpoBepoK kBanudukayuy;

1) MMeTb TEXHWYECKOro ynpasnstowero (04HOro Uy HECKOIbKMX), KOTOPbI HECET MOJTHYH0 OTBETCTBEH-
HOCTb 3a BCe TEXHUYECKME onepauuy 1 3a obecneveHne pecypcamm, HE06X04UMbIMU AN LOCTUXEHNUS Tpeby-
eMOro KayecTsa npoueayp NpoBepKM KBamdmkKaLuuy;

K) Ha3HauMTb O4HOrO U3 COTPYAHUKOB YNPaBAAOLLMM MO KAYeCTBY (Kak 6bl OH H1 Ha3blBasiCcs), A5 KOTO-
poro He3aBMCUMO OT APYrnX 06A3aHHOCTEN U ApYroli OTBETCTBEHHOCTU Gbl/IM Bbl YCTAHOB/IEHbI OTBETCTBEH-
HOCTb W MOSIHOMOYUS,, HEOBGXoAuMble ANA o6ecneyeHns BHEAPEHUS U MOCTOSAHHOTO (PYHKLVOHMPOBAHUS
CUCTEMbI MEHE)KMEHTA KayecTBa. YNpas/isiowWwmnii No ka4ecTBy AO/DKEH UMETb NPAMOL AOCTYN K PyKOBOACTBY
CaMoro BbICOKOrO YPOBHSl, HA KOTOPOM MPUHMMAKTCS peLUeHns Mo NosMTUKe UM pecypcam nposaiigepa;

N) HasHauMTb 3amecTuTenei pykoBoasuiero nepcoHanall

" B TOM cnyvae, ecniu nposaigep umeeT HE6O/bLION WTAT, COTPYAHUKN MOTYT BbINOMHATL HECKObKO (OYHKLMIA, Npu
3TOM He 06513aTe/IbHO HA3HAYEHNE 3aMEeCTUTE e MO BCEM OCHOBHbIM (DYHKLMSIM.
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M) o6ecneynTb 0CBEAOMIEHHOCTb NEPCOHaNa OTHOCUTEIbHO YMECTHOCTU M BaXKHOCTU CBOE paboTbl 1
BK/1aZa nepcoHana B AOCTMXEHNE LieNieil CUCTEMbl MEHEIKMEHTA.
5.1.6 Bbicluee pykOBOACTBO AO/HKHO 06ecneynTb co3gaHne B opraHusanum Heo6xoaMMbIX KOMMYHVKa-

LIMOHHbIX NMPOLECCOB CBEPXY [OHN3Y KaK COCTABHbIX 3/1EMEHTOB CUCTEMbI MEHEKMEHTA.
5.2 CuctemMa MeHepXxMeHTa

5.2.1 MpoBaiifep NPoBEPOK KBaNMUKaLum AO/MKEH co34aTb, BHEAPUTL U NOAAEPXKUBATL CUCTEMY MEeHea-
XXMEHTa. COOTBETCTBYHOLLYIO ero 061acTu feATeNbHOCTH, BKIovatoLeli B cebs 06beKTbl UCMbITaHuii (13MepeHnii,
aHann3a), XxapakTepUCTMKN 06BbEKTOB, METOAb! UCTbITAHWA, NCNOMb3yeMble UM NpK NpoBepKax KBamdmkaumn.

5.2.2 TpoBaiifep fO/KEH onpefenuTb U JOKYMEHTUPOBaTb CBO MOMNTKKY, NPOrpammsbl, NpoLeaypb! 1
WHCTPYKLUMKN B TON CTENeHW, KoTopas Heobxoamma Ansa obecrneyeHns kavyecTBa BCEX acneKToB NPOBEpPOK KBa-
nndprkaumn. lokymeHTaums cuctembl fomKHa ObITh JOBefeHa A0 CBefleHNs COOTBETCTBYIOLLLEro nepcoHana,
NOHATa, [OCTYMHA W BHeApeHa UM.

MprnmeyaHne — 370 TpeboBaHve BkIOYaeT B ceba {HO He orpaHnumBaeTcs) obecneyeHme kayecTBa obpas-
LLOB AN NPOBEPKM KBanugukaymm (04HOPOAHOCTb, CTABUNBLHOCTb, XapakTepusalns, yCTaHOBNEHWE NPUMUCAHHbIX 3Haue-
HWi1). KayecTBa WCNO/Sb3yeMOro 0GOpyAOBaHUS W METPOJIOTMYECKOTrO YPOBHS UCMO/Ib3yeMbiX METOAMK, YCTaHOBNEHue
3Ha4YeHuit nokasarteneii TOYHOCTW UCNONb3yeMbIX METOAMK (HanpuMep, ¢ NPUMEHEHMEM COOTBETCTBYIOLMX CTATUCTUYEC-
KMX npoLeayp), oLeHnBaHue kayecTBa UCMbITaHWil nabopaTopuii-y4acTHUKOB. pacchbliiky 06pasLoB 418 NPOBEPKU KBau-
thukaLmu. npouesypbl XpaHEHUA U TPAHCMOPTUPOBAHUA, CTATUCTUYECKYI0 06paboTKy pe3ynbTaToB UCMbITAHUI N OTUETDI.

5.2.3 Monutuka cuctemMbl MEHe)XKMeHTa npoBaigepa, MMetoLas OTHOLIEeHNE K KayecTBy, BKIOYasa 3a-
ABMEHME O NONNTUKe B 06/1aCTN KavecTBa, Ao/KHa 6biTb ONpeAeseHa B pyKOBOACTBE N0 KavyecTBy (Kak 6bl OHO
HW Ha3bIBa/10Ch). JLO/KHbI ObITb YCTAHOB/IEHbI 061 Me Lenun. Peanusauus ueneii gosmkHa NpoBepsATLCA B X04e
NPOBEPOK CO CTOPOHbI PYKOBOACTBA. 3asBfieHne O NoAUTUKE B 06N1acTW KavyecTBa [O/IKHO OblTb U3[aHo no
yKasaHuo BbiCLLEero pykosoacTea. OHO AO/MKHO BKOYaTh B cebs, N0 MeHbLUEn Mmepe, criefylollee:

a) 0653aTeNbCTBO PYKOBOACTBA NpoBalifjepa OTHOCUTENbHO KBanuukauum nepcoHana u kadectsa
ycnyr no peanusauuu nporpamm nposepkun Ksanudukauuu,

6) 3aABneHue pykoBoAcTBa 06 YpOBHE 1 COAepXaHun ycnyr nposaigepa:

B) LeNn 1 3agayn CMCTeMbl MEHEe)KMEHTa KayecTBa,;

r) TpeboBaHVe KO BCEMY NepcoHasly, CBA3aHHOMY C AesiTeIbHOCTHIO MO NPOBepKe KBamdmKauum, 03HaKo-
MWUTbCA C AOKYMeHTaLeli No KayecTBy U BHEAPUTb NONUTUKY U NpoLeaypbl B 06/1aCTV KayecTBa B CBOO paboTy;

) o6sA3aTenbLCTBO pyKOBOACTBA NpoBaiifjepa CoOTBETCTBOBATL TPeOOBaHVAM HACTOSALLEero cTaHjapTa n
MOCTOAHHO ynyuylaTbh 3PP eKTUBHOCTb CUCTEMbI MEHEI)KMEHTA.

5.2.4 Bbiclwee pyKOBOACTBO AO/MKHO NOATBEPANTL 06A3aTENLCTBO MO pa3paboTke N BHEAPEHUIO CUCTe-
Mbl MEHE/KMEHTA 1 MO MOCTOAHHOMY YNy4lleHuto ee 3PP EKTUBHOCTH.

5.2.5 BbICliee pyKOBOACTBO AO/HKHO COOOLMTL OpraHn3aunm 0 BaXHOCTV yA40BNeTBOpPeHns TpeboBa-
HWIA noTpebuTeneil, a Takke 3aKkoHoAaTe IbHbIX TPE6OBAHUIA.

5.2.6 PykoBOACTBO MO Ka4eCTBY AO/DKHO BKNOYATL B CEBA UM CCbINaTbCA Ha BCNoOMOraTesibHble npoLie-
Aypbl. BKIoYasa TexHnyeckme. OHO JO/MKHO ONUCbIBATb CTPYKTYPY AOKYMEHTauun, UCNob3yemMoli B cucteme
MeHeKMeHTa.

5.2.7 B pyKoBOACTBE MO Ka4eCTBY A0/MKHbI ObITb ONpefeneHbl posn U OTBETCTBEHHOCTb TEXHUYECKOTO
PYKOBOZCTBA M YNpas/iAoLLEro No Ka4ecTBy, BK/IOYasA NX 0TBETCTBEHHOCTL 3a 06ecneyeHne COOTBETCTBUS Ha-
cToswemy ctaHaapTy.

5.2.8 Bbiclwee pyKOBOACTBO AO/MHKHO rapaHTMpoBaTb COXpaHeHue LieNOCTHOCTN CUCTEMbI MEeHEeXMEH-
Ta B C/lyyae NaaHnpoBaHUSA Y BHeAPEHUS N3MEHEHUS 3TOW CUCTEMBI.

5.3 YnpaBneHue gokymeHTaumel

5.3.1 O6wue nonoxeHus

Mposaigep [o/MKeH co3aate M NOAAEPXUBATL NpoLefypbl yNPaBIeHUs BCEMU AOKYyMEHTaMm, KOTopble
COCTaB/AT YacTb €ro CUCTEMbl MeHeKMeHTa (kak BHYTPEHHero MpouCXOXAeHUs, Tak U nosiydyaembix 13
BHELLHNX UCTOYHWUKOB), TAKUX Kak MOCTaHOBNEHUSA, CTaHAAPTbI, APYrMe HOPMaTUBHbIE fOKYMEHTbI, MPOTOKO/IbI
nporpamMm (v gpyrne aHasornyHble 4OKYMEeHTbI, onpeAensiowne nopsaoK opraHnsaunm n cogepxanmve pa-
60T no npoBepke kBanudukalmmn), MeToAbl UCMbITAHUIA, a Takke YyepTexu, cneyudurkaumm nNporpamMmmHoro
obecrneyeHns, NHCTPYKLUUN U PYKOBOACTBA.

5.3.2 YTBepxXaeHue 1 BbiMYCK JOKYMEHTOB

5.3.2.1 Bce AOKyMeHTbI, Bbl4aHHbIE MePCOHasTy Kak 4acTb CUCTEMbl MEHEKMEHTA, A0/KHbI ObITb Nepes,
3TUM MPOBEPEHbI U YTBEPXAEHbI /IMLOM, HafEeNeHHbIM COOTBETCTBYOLUMN NOHOMOYMAMK. B cucteme me-

4
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MempKMeMTa [JO/MKeH 6bITb CO34aH U AOCTYNEH A5 NepcoHana MmacTep-ancT Uan aHanornyHblA 4OKYMEHT Npo-
Lefypbl KOHTPOAA, onpefensoLwnin Tekylee COCTOSAHME NepecmMoTpa 1 pacnpegeneHns AOKyMEHTOB B Liensx
npeAoTBpaLleHns NCNoMb30BaHNA HeAeCTBUTENbHbLIX W/WAN yCTapeBLUMX [LOKYMEHTOB.

5.3.2.2 TlMpuHATble Npoueaypbl OMXKHBLI Takke obecneunBatb cnegylollee:

a) JonylieHHble K NPYMEHeHWI0 U3AaHna COOTBETCTBYIOLMNX JOKYMEHTOB AOCTYMNHbI Ha BCEX MecTax,
rAe BbIMOSIHATCA onepawumm, CylecTBeHHble A8 adhheKTUBHOIo NpoBeAeHNS NPorpamMmm NpoBepKu KBanndgu-
Kauuu,

6) [OKYMEHTbl Mepuoanyeckn NpoBepstoTCa U, ecnm HeobxoAMMO, pefakTUpyloTca ana obecneyveHuns
NOCTOSAHHOW MPUIOAHOCTU U COOTBETCTBUSA NPeAbABASEMbIM TPe6oBaHNAM;

B) HeAelcTBUTENbHbIE MW YCTapeBLUME LOKYMEHTbI ONepaTUBHO M3bIMAOTCSH U3 BCEX MECT PacChl/kn
WU UCMOML30BaHUSA MW MPUHUMAKOTCA Mepbl NPOTUB HenpegHaMepeHHOro Cnosib30BaHus;

r) yctapeslune [OKYMEHTbl, OCTaB/IeHHble ANA Lefeil opuanyeckoro uam MHMopMaLMoHHOIo xpaHe-
HVSA, COOTBETCTBYHOLMM 06pa3oM MapKupytoTCs.

5.3.2.3 [lokyMeHTbl CUCTEMbI MEHEMXXMEHTA, pa3paboTaHHble NPoBainAepoM, AOMKHbI ObITb OAHO3HAY-
HO MAeHTUULMPOBaHHbIMK. MogobHas naeHTUUKaUMA AO/KHA COAEepPXaTb HaVMeHOBaHWe [O0KYMeHTa,
onpegfeneHne aatbl BbiMycka W/unu nepecmoTpa, Hymepaymio cTpaHul, obLee YNcno CTpaHnuL, M oTMeTKy,
0O3HavaroLLyo KOHeL, OKYMeHTa, U ykasaHne JO0/HKHOCTHOrO /1nLa, OTBeYatoLwero 3a BblMyck OKYMeHTa.

5.3.3 M3meHeHusa K foKyMeHTaM

5.3.3.1 Ecnu cneumanbHO He 06YCNOBAEHO UHOE, N3MEHEHUS K LOKYMEHTaM LO/KHbI 6bITb paccMoTpe-
Hbl 1 0J,06pEHbI TaKM Xe cnocoboM, Kak 1 Npy nepBoHavyasibHOM paccMOTPEeHUN 1 0A06peHNn. HasHaueHHbIl
nepcoHan Ao/HKeH MMeTb AOCTYN K COOTBETCTBYIOLLEN UCXOA4HON MHDOpMaLUK, Ha KOTOPOW A0/MKHbI ObiTh
OCHOBaHbl paccMoTpeHne 1 0JobpeHue.

5.3.3.2 B yMeCTHbIX cly4asx U3MEHEHHbI UMW HOBbIA TEKCT AO/MKEH ObITb MAEHTU(ULMPOBAH B AOKY-
MEHTEe W1 B COOTBETCTBYIOLLEM MPUTOXEHUN.

5.3.3.3 Ecnu cuctema ynpasneHus oKymeHTaMu npoBaijepa no3sonseT A0 nepensgaHns AOKYMeH-
TOB UCMNpaB/ieHne [OKYMEHTOB OT PYKW, AO/MKHbI ObITb onpefesnieHbl npoueaypbl TakMx NonpaBoK U OTBET-
CTBEHHble nuua. MonpaBkn [OMKHBI OblTb YETKO MOMEeYeHbl, MOANUCAaHbI U AaTUPOBaHbl. MNepecMOTPeHHbI
[OKYMEHT [O/IXeH 6bITb BbINYLLEH B NPUEMIEMbIE CPOKW.

5.3.3.4 [lo/mkHbl 6bITb YCTAHOB/EHBI MPOLIeypbl, NPpefnuckiBaoLwme npoueaypy nposefeHus n KOHTpo-
NA N3MEHeHWI B AOKYMEHTaXx, NOAAEePXNBAEMbIX B KOMMbIOTEPHBLIX CUCTEMAX.

5.4  AHanus 3akasos, TEHAEPOB UIN KOHTPAKTOB

5.4.1 MpoBaiigep fo/mkeH pa3paboTaTb 1 NogAepXuBaTh NpoLefypbl pacCMOTPEHNS 3aKa30B, TEH-
0€epoB M KOHTpPakKToB. MonnTnka n npoueaypbl Nog06HbIX PACCMOTPEHWU A0/HKHbI FapaHTUPOBaTh Ceayto-
uiee;

a) TpeboBaHus, BkIOYas TpeboBaHWA K MeToAuMKaM WCMbITaHWii, N3MepuTesisHOMy 060pPYA0BaHNI0 1
obpasuam 419 NpoBepKn KBasmgvkaumm, KOTopble A0/KHbI ObiTb UCNOIb30BaHbl, TOYHO ONpeaesneHbl, fOKy-
MEHTUPOBAHbI U MOHATHI;

6) nposaiiiep MMeeT BO3MOXHOCTU U pecypchl ANS YA0BNETBOPEHNS 3TUX TPeboBaHUiA;

B) nporpaMmMa npoBepku kBanudmkaLmm nogxoamT YHaCTHUKAM TEXHUYECKU.

MpumevaHuns

1 Mofo6HOE paccMOTpPeHNe 0COBEHHO BaXHO, C/IM NOTPeBUTE b XenaeT MMeTb NPorpamMmmy, Co3gaHHyio s cne-
unanbHoW uenu, uam ecam notpebutens TpebyeT 4acToTbl yyacTus, OT/IMUHON OT NpeasaraemMoi.

2 PaccmoTpeHne MoxeT 6biTb YNPOLLLEHO, eciv NporpaMmMa npoBepku KBanudumkaLm nonHOCTbIO onucaHa B kaTta-
iore vau ApyroMm U3BeLLeHUN 1 YyYacTHUK 3aperncTpupoBaH Ha MpoBeAeHne NporpamMmmbl B NOJTHOM COOTBETCTBUM C €e Onu-
caHuem.

5.4.2 [lo/mXHbl NoAAepPXMBaTLCS 3anncu Nofo6HbIX paccMOTPeHuid, BKoYas ntobble n3MeHeHus. Kpo-
Me TOro, B NepMof BbINOJIHEHUSI KOHTPAKTA AO/KHbI NOAAEPXMBATLCS 3aMMCU COOTBETCTBYIOLLUX 06GCYXAEHNT
C noTpebutenem, KkacawLwmxca TpeboBaHnini NoTpebuTens n/unn pesynbLTatoB paboThbl.

5.4.3 PaccmoTpeHue [0/KHO pacnpocTpaHATbCA M Ha nobylo paboTy, BbINOMHSAEMy Mo cy6-
noapsay.

5.4.4 TMoTpebuTenn fo/MKHbI 6bITb MHPOPMMPOBAHLI O TOGLIX OTKTIOHEHWAX OT KOHTPaKTa Uan cornaco-
BaHHOro NpoeKTa NporpamMmbl.

5.4.5 ECnu KOHTPakT Ao/iXeH GbiTb UCMpaB/ieH, Koraa nporpamMmma yxe HaxoAauTcs B CTaAuM BbiNosHe-
HMA. NOAOGHOE X€e pacCMOTPEHNE A0/HKHO ObiTb NOBTOPEHO M Nt06Gble NonpaBkv A0/KHbI 6biTb COOBLLEHSI
BCEM 3aMHTEPECOBaHHbIM NLAM.



FOCT P 8.692—2009

5.5 Ycnyru cy6bnoapanyumkos

5.5.1 Ecnu npoeaiifep ucnonb3yeT cybnoapsaHyo paboTy, ata paboTa fo/KHA 6biTh pasMelleHa y
KOMNEeTEeHTHOro cybnoapsaynka. KoMneTeHTHbIM CyonoapsaaunMKkoM CUATAOT, Hanpumep, TOoro, KOTOpbIiA yA0B-
neTBOPSET OTHOCALMMCS K HeMy Tpeb6OBaHMAM HACTOSLLEro cTaHAapTa v Apyrux COOTBETCTBYOLWMX cTaHaap-
TOB.

5.5.2 MMpoBaligep f0MKEeH MMCbMEHHO MHPOPMUPOBATL YYAaCTHUKOB 06 yC/yrax, BbIMOSHAEMbIX WU MO-
rywmx 6biTb BbINOSHAEMbIMU NO cy6noapsay.

MpumeyaHne — YBegomneHue, Hanpumep, MoxeT ObiTb B (hOpPMe 3asBNEHNA B NPOTOKO/E NporpaMmMbl Tako-
ro cogepxaHusi: «HekoTopble paboTbl B MporpamMmme NpoBepkun kBanndurkaumm MoryT MHOTAa 6biTb BbINMO/IHEHbI MO Cy6nos-

pagy. Cy6noapsis, Npu ero WCMnosib30BaHuM, pasMellaeTcs y KOMMEeTEHTHOro cybnogpsiguuka, u nposaiigep Hecet
OTBETCTBEHHOCTb Nepes, yyacTHMKaMu nporpammbl 3a pa6oTy cyGnoapsguvka.

5.5.3 TpoBaiigep Ao/HKEH HECTU OTBETCTBEHHOCTL 3a paboTy cybnogpsgumnka.

5.5.4 TpoBaiigep AO/MKEH BECTU peecTp BCcex CybnoapsAuvKoB, WMCMOMb3yeMbIX B NMPOBEAEHWM Mpo-
rpamMmm NpoBepPKN KBanmukaLumm, n perncTpaLmio OLLEHOK UX KOMNETEHTHOCTU B BbINOSIHEHUN ONpefesieHHbIX
paboT B COOTBETCTBUM C OTHOCALLMMUCA K 3TOMY TpebOBaHMAMY HACTOSALLEro ctaHgapTa v gpyrnx cooTBeT-
CTBYIOLMX CTAHAAPTOB.

5.6 MNpuobpeTeHune ycnyr n 3anacos

5.6.1 MMpoBaiifep [O/MKEH MMETb NOMTKKY M NpoLeaypbl BbI6opa yCayr 1 3anacoB, UCNo/b30BaHUe Ko-
TOPbIX B/IUSIET HA KAYECTBO ero NporpaMm npoBepkun ksanndukaunu. JosmkHbl cyliecTsoBaTh npoueayps! A1
npuobpeTenus, npuema v XpaHeHusi peareHToB, 06pa3LoB AN1A NPOBEPKN KBanmukaum, pedepeHTHbIX Ma-
Tepuanos N apyrux I'IOTpe6J'IﬂeMbIX MaTepunanoBs, CBA3aHHbIX C nNporpamMmmMmamMmmn npoBepKn KBBJ'II/ICbI/IKaLI'VII/I.

5.6.2 TpoBaiifep [O/HKEH rapaHTMpoBaTh, YTO NpuobpeTaemble 3anacsl, 060pyaoBaHue 1 noTpebnse-
Mble MaTepuasbl, KOTOpblE OKa3blBAlOT B/IUAHWE HA KAYeCTBO NMPOrpaMM, He UCMOob3YTCA A0 TeX Mnop. noka
OHM He ObIIM NPOBEPEHbI N KaK-TO MHaYe He 6bl/1I0 NOATBEPXKAEHO, YTO OHN COOTBETCTBYIOT YCTAHOB/IEHHbIM
Tpe6oBaHusAM. [Jo/KHbI NOAAEPXKMBATLCA 3anucy AeCTBUA, NPeANPUHATBLIX 4715 NPOBEPKN COOTBETCTBUS.

5.6.3 [lokyMeHTbl Ha NpuobpeTeHre o6pasLLoB, BAUAIOLWMX HA KA4eCTBO NporpamMm npoBepku Ksanndu-
Kauuu, [0/KHBI cCoAepXaTb flaHHble, OnucbiBaloLine 3akasblBaeMble YCIyrn n Matepuassl. TexHuyeckoe co-
AepXaHne AOKYMEHTOB Ha npmoGpeTeHme AOO0J/1KHO ObITb npoBepeHo n O,EI,OGpEHO A0 UX BblNyCKa.

5.6.4 TpoBaiifep AO/KEH OLEeHNBaTb NOCTABLLMKOB NOTPEO6ASEMbIX MaTePUasioB U YCyr, OKasbiBato-
LMX BIVSIHME HA KAYeCTBO NnporpamMmm NpoBepkn KsanudukaLmn, 1 nogaepxumsatb 3anmncy 3TUX OLLEHOK, a Tak-
Xe NMeTb nepeyeHb 0400PEHHbIX NMOCTaBLLMNKOB.

MpumeyvyaHne — KTpe6oBaHusm 5.6.1.5.6.2.5.6.3 1 5.6.4 0T HEKOTOPbIX NPOBaiiepoB MOXET NoTpe6oBaTbCs
BHeJpeHue npoueayp no npuobpeTeHnto yCnyr 1 3anacos B COOTBETCTBUW C MOMINTUKON, ONpeAeeHHON X roNoBHOI opra-
Hu3auue.

5.7 Ob6cnyxumBaHne 3aka34ynkos

5.7.1 Tposaigep AO/MKEH CTPEMUTBLCA K COTPYAHNYECTBY € 3akasuvkamm (Bknovasa naboparopum-yyac-
THWKW. OpraHbl MO akkpeauTaLumn unu ux npeacrasuteneid), B TOM Ync/ie B NPOSICHEHMN X 3aNpoCoB, B aHa/In-
3e feATeNbHOCTM NpoBaligepa, Npu ycnoBuu, 4To nNpoBaiifep obecneunBaeT KOH(OUAEHLMANBHOCTb APYTUM
noTpeéutenam.

5.7.2 Tposaigep fO/MKEH CTPEMUTLCA KOOPATHO CBA3N, U MONOXUTENbHONM, N 0TPULATENbHOM, CO CBO-
MK 3akazumkamm. O6paTHas CBs3b A0/HKHA aHa/IM3MPOBATLCA U UCNOb30BaTLCS AN TOTO, YTOObI yyyLllaTh
cucTeMy MeHeMKMeHTa, NporpaMMbl NPOBEPKM KBanudukauuy n o6enyxmusaHve notpebuteneii.

5.8 lMpeTeH3nn

MpoBaiigep [0/MKEH UMETbL NOANTUKY U NPOLLEeAYPY ANA PACCMOTPEHUS MPEeTEH3UIA, MOMYyUYEeHHbIX OT 3a-
Ka34mKoB WA ApYrnx CTOPOH. [lo/mkHbI NoAAEePXMBaTLCS 3anMcu BCcex NPeTEH3WIA, uccnefoBaHunii u KOPPeKTH-
pyloLwux AeicTBUiA, NpeanprvHATLIX NpoBaiaepoMm.

5.9 YnpaBneHune HeCOOTBETCTBYWOLWUMNU feAiCTBUAMMN

5.9.1 MpoBaiigep AO/MKEH NMETb MOMNTUKY U NpoLeaypy, KOTOPbIe A0/MKHbI ObITb MPUMEHEHbI, €CNN He-

KOTOpbI/i 3/1EMEHT ero AesATeNIbHOCTU N0 NPOBepKe KBannurKaumm He COOTBETCTBYET ero CO6CTBEHHbIM NpPo-
ueaypam M cornacoBaHHbIM TpeboBaHMAM NoTpebuTens.

MonuTuka v npoueaypa A0/MKHbI 06ecneunBaTth ciefytoulee:
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a) onpefeneHne 06493aHHOCTY M OTBETCTBEHHbIX WL, ANA ypaBieHns HeCOOTBETCTBYOWMUMY paboTa-
MW 1 onpeeneHne AelicTBMiA (BKIOYas, Npyu He06X0ANMOCTH, OCTAHOBKY BbIMO/IHAEMbIX NPOrPamMm 1 0Tkas oT
OTYETOB), BbINOJIHAEMbIX NPW 0GHAPYXEHUN HECOOTBETCTBUIA;

6) OLeHKY 3HAUMMOCTV HECOOTBETCTBYIOL el paboThl;

B) HeMe[/ IeHHYI0 peasin3aLnio KOPPEKTUPYIOLWUX AeliCTBUIA COBMECTHO C KakuM-inbo peLueHrem OTHO-
CUTENbHO NPUEMIEMOCTU HECOOTBETCTBYHIOLLEN paboThbl;

r) B HEOBXOAMMbIX CNyYasx n3BelleHne notpeduteneil 1 0T3biB, YHUUTOXEHWNE WU UTHOPMPOBaHWe pe-
3yNbTaTOB HECOOTBETCTBYIOLWMX 06pas3L0B A1 NPOBEPOK KBa/MpUKaLMM UM CTaTUCTUYECKUX OLLEHOK, YXe
Hanpas/IeHHbIX Y4aCTHUKaM;

[) onpejeneHve 0TBETCTBEHHOCTYM 3a pa3pelleHne Ha BO306HOBeHe paboTl:

5.9.2 Ecnvn aHanuns nokasbiBaeT, YUTO BO3MOXHbl HECOOTBETCTBYIOLME PabOoTbl UM €CIN €CTb COMHEHNSA
B COOTBETCTBUU NpoBaigepa unv cybnogpsgumnka ero cobCTBEHHbIM NONNTUKE M Mpouedypam, A0/HKHA He3a-
MeaNMTeNnbLHO NocnefoBaTh Npoueasypa KOppekTUpyLWwmnx geicTemii no 5.11.

5.10 YnyyweHus

MpoBaiiaep f0/MKEH HENPEPbLIBHO YyywaTh 3pheKTUBHOCTb CBOE CUCTEMbI MEHEXMEHTA NyTEM u1C-
NoMb30BaHNA MOMMTVKM NO KayecTBy, Liefieil Mo kavyecTBy, pe3ynbTaToB ayAnTa, aHaavsa AaHHbIX, KOPPeKTy-
pyloLMX 1 NpeaynpexaatoLmx AeicTBUA U MPOBEPOK CO CTOPOHbI PYKOBOACTBA.

5.11 KoppekTupyouwue aeincTeus

5.11.1 O6wwue nonoxeHuns

Mposaiigep f0/MKeH YCTaHOBUTbL NOAUTUKY U NpoLieAypbl U AO/MKEH HA3HAYNTL COOTBETCTBYIOLLMIA Nepco-
Han A5 OCYLLLECTB/IEHNSA KOPPEKTUPYIOLWLWX AeliCTBUI B C/lyyae, ecnn 6bin 06HapyXXeHbl HECOOTBETCTBYIOLLME
paboTbl Y OTCTYNNEHNSA OT NOSIMTUKM U NpoLeyp CUCTEMbI MEHEIKMEHTA U NPY TEXHUYECKUX onepaumsx.

n punMmedyaHne — OGHapy)KeHme npoﬁneM C cuctemoim MeHe)KMeHTa Ui C AeATesSIbHOCTbIo NO npoBepKam
KBaﬂMCbMKaLI,MM BO3MOXHO B pas/INyHbIX MecTax CUCTEMbl MeHe)XMeHTa, Hanpumep: Xanoo6ol n0Tpe6MTenel‘/‘1, KOHTPO/1b
KayecTBa, npoBepka 06pa3LoB AN NPOBEPKM KBanudukaLum, ctaTucTuyeckoe oueHnBaHve, HabnogeHne 1 Hag3op 3a
nepcoHasnoM, NPOBEPKN CO CTOPOHbLI PyKOBOACTBA, BHELLHWI 1 BHyTpeHHVIVI ayaont.

5.11.2 AHanuns npu4nH

Mpoueaypbl NO BbIMNOSIHEHWIO KOPPEKTUPYIOLWNX AECTBUIA [O/MKHBI ObITb HauyaTbl C paccnefoBaHus ¢
Lie/1blo BbISIBUTb OCHOBHYIO NMPUYUHY (MPUYMHBI) NPO6AEMBI.

5.11.3 Bbl60Op ¥ NpYMEHEHNE KOPPEKTUPYOLWNX AeACTBUA

Ecnun koppekTupylowme AeicTBus Heo6xoanMbl, MpoBaigep A0/HKEH onpeAesinTb BO3MOXHbIE KOPPeK-
Tupylowme aeiictens. OH JO/MKEH BbiIbpaTb 1 NPUMEHUTL AelcTBNA (4eiicTBre), Hanbonee noaxogsime As
ycTpaHeHus Nnpobemsl 1 NpefoTBPaLLEHUS ee NOBTOPHOIO NosBAEHUS. KoppekTupytoLie AeiCTBUS LOMKHbI
COOTBETCTBOBATbL PasmMepy M 0NacHOCTU Npobnembl.

Mposaiifep AO/KEH JOKYMEHTUPOBATbL U MPUMEHUTB N1106ble He0BX0ANMbIE U3MEHEHWSA, KOTOpble SIBMS-
H0TCA pe3ynbTaToOM KOPPEKTMPYIOLLMX pacc/iefoBaHNiA.

5.11.4 MOHUTOPUHT KOPPEKTUPYHOLWNX AeACTBUIA

Mposaiifep fo/KeH BeCcTn HaboAeHne 3a pesynbTatamu 4718 rapaHTumn TOro, YTo NpeAnpuHATLIe Kop-
pekTupytowmne aeinctens 61 acphekTUBHLIMU.

5.11.5 lonoNHUTENbHbIE ayanThl

Ecnu o6HapyXeHne HeCOOTBETCTBYIOLMX AeACTBUIA NN OTKNOHEHWUI OT yTBEPXAEHHbIX Npoueayp Bbl-
3bIBAET COMHEHNSA B COOTBETCTBMU NpoBaiifepa ero cCO6CTBEHHLIM NOMNTHKE U NpoLesypaM Wan B ero cooT-
BETCTBMU HaCTOALLEMY CTaHAAPTy, MpoBaigep f0/HKEH rapaHTMpoBaTh, YTO COOTBETCTBYOWME obnacTv aes-
TeNbHOCTN ByAyT NOABEPrHYTLI ayAUTY coracHo 5.14 Tak 6bICTPO, Kak 3TO BO3MOXHO.

5.12 lMpegynpexpatwoume geiicTeuns

5.12.1 [loMXHbl 6biTb BbISBIEHbI HEOOXOAVMbBIE Y/IYHLIEHUS N NOTEHUMasIbHble UCTOYHUKN HECOOTBET-
CTBYIOLLMX PabOT Kak TEXHWYECKMe, Tak U CBA3aHHbIe C CUCTEMON MeHeXMeHTa. [ocne Toro Kak BO3MOXHOC-
TW ANA yNydWweHUs onpefeneHbl, WAN npy HeobXoaUMOCTU npeaynpexpatolmx AeACTBUIA AO/MKEH 6biTb
pa3paboTaH, OCYLLeCTB/IEH N OTC/IEXEH NNaH AeNCTBUIA B LLeN1AX YMEHbLUEHNS BEPOATHOCTU NOABNEHUS NOAO-
6HbIX HECOOTBETCTBYIOLLMX paboT U UCNOMb30BaHNA NPENMYLLECTB YCOBEPLUEHCTBOBAHUA.

5.12.2 Mpoueaypa npeaynpexaatoLuyx AeiCTBUIA 4o/MKHA BKIIOYATh B CE0S1 MHULMMPOBaHNe NoA06HbIX
[eliCTBUIA 1 NPUMEHEHNE KOHTPONS ANA rapaHTum ux appeKTMBHOCTH.

" Tpeb6oBaHue (4) npocTupaeTcs BNIOTbL 40 YBEAOMIEHNUA NoTpebuteneit B cnyyae, ecnv obHapyxeHo, YTo obpasel,
ANs NnpoBepky kBanudukauum 6ei1 geekTHbIM, U ecnm o6HapyXeHa owmnbka B CTaTUCTUYECKOM OTYeTe Nporpammel.
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5.13 Ynpas/sieHne 3anucammu

5.13.1 O6wume nonoxeHus

5.13.1.1 MMpoBsaiigep AO/KEH YCTAHOBUTL U NOAAEPXMBaTbL NpoLeaypbl No ngeHTudukaummn, céopy, ko-
OVPOBKe. OCTYNY, XpaHeHWo, BEAEHWNIO 1 yAaneHnto 3annceli No Ka4ecTBY Y TEXHUYECKMX 3anucei. 3anucu no
KayecTBY [O/DKHbI BK/IOYATL B Ce6S1 OTYETHI O BHYTPEHHUX ayAuTax, 3annucu npoBepok Co CTOPOHbI PYKOBOA-
CTBa. a Takke 3anucy No KOPPEeKTUPYIOLLMM U Npeaynpexaatowum 4encTBUaM.

5.13.1.2 Bce 3anuncu Ao/KHbI 6bITb HETKMMU U JO/DKHBI XPaHUTLCA 1 COAEPXaTbCa TakuM 06pa3om, 4To-
6bl UX NIETKO MOXHO ObIN10 HATK, U C UCNO/Ib30BaHNEM TEXHUYECKUX CPEACTB, KOTOpble ob6ecneynBalT Heob-
XO4UMble YCNOBUS A5 NPefoTBpalleHns NOBPEXAEHUs, N3Hoca wm yTpaTbl. [Jo/KHbI ObiTb YCTaHOB/EHbI
CPOKM XpaHeHus 3anucei.

MpumeyaHue — 3anucu MoryT 6biTb B 060 hopme, Takoil kak. Hanpumep, 6yMaxHasi KONusi U 3EeKTPOH-
Hble CPeACTBa XpaHeHust.

5.13.1.3 [lo/mxHbl 6bITb 06ecneyeHbl 6e30NacHOCTb M KOHMUAEHLUMAbHOCTL 3anvcei, a Takke gpyrue
3/1eMeHTbI npoueypbl XpaHEHNA B COOTBETCTBMMN C 3aKOHOAATEIbCTBOM.

5.13.1.4 MpoBaiifep fO/MKEH NMETb NPoLeAypbl AN 3aLLUTbl U1 BOCCTAHOB/IEHUS 3annceli, XpaHsaLmxcs
B 3/1IEKTPOHHOM BUfe, a Takke /19 NpefoTBpalleHNs HecaHKLMOHMPOBaHHOIo AOCTYyNa Ui BHECEHMA nonpa-
BOK B Takue faHHble.

5.13.2 TexHuyeckue 3anucu

5.13.2.1 MMpoBaiifep AO/KEH XPAaHUTb 3aNUCU BCEX TEXHUYECKNX JlaHHbIX, OTHOCALLMXCS K KaXA0My pa-
YHAY NPOBepKn KBanndmnkaummn 3a ornpepeneHHblii Neprog, OHU MOTyT BKOYaTb B cebsl, HO He ob6a3aTesibHO
orpaHn4MBaTbCsA TOMILKO 3TUM, CneayioLlee:

a) WHCTPYKUWUU yyacTHUKaM;

6) opurMHasbl OTBETOB YYACTHUKOB;

B) CpaBHWTESIbHblE AaHHble A8 CTaTUCTUYECKOro aHanmns3a;

) OKOH4YaTeslbHble 0TYeTbl (06LWKe N UHAMBUAYASTBbHBIE).

[omkHo XpaHnTbCA JoCTaTOYHOE KOIMYECTBO MHhopMaLun Ana NnposefeHns ayauta no obpaboTtke pe-
3yNbTATOB B payHAax NpoBepkn Ksanudukaumm.

5.13.2.2 BBojfaHHbIX, NPOBEPKA W BbIYUCNEHUSA AOMKHbI ObITh 3aperncTpupoBaHbl BO BpeMsi X NpoBe-
OeHNs, U foMKHA OblTb BO3MOXHOCTb UX MAEeHTUUKaLMmM B NpUBA3Ke K onpeaeieHHon paboTe.

5.13.2.3 Ecnu B 3an1cax Unm B oTyetax 06HapyXeHbl OLNOKY, kKaxaasa olwmnbKa AO/KHA ObiTb 3a4epKHY-
Ta, a He cTepTa, cAenaHa HepasbopunBOoi UK yaaneHa, v NpaBu/bHbI pe3ybTaT BnvcaH psgom. Bce nogo6-
Hble W3MEeHeHWs K 3anucaM [O/DKHbI ObiTb MOAMNWCaHbl WX 3aBU3UPOBAHbI Y4E/10BEKOM, BHECLUUM
ncnpasneHve. MNpu xpaHeHun 3anvceli B 3/1IEKTPOHHOM BUe AO0/KHbI OblTb MPUHATLI IKBUBAJIEHTHbIE MEpbI,
4YTOObI N36eXaTb NOTEPU UM U3MEHEHUS NEPBOHAYa/IbHbIX AAHHbIX.

5.14 BHYTpeHHME NPOBEpPKU

5.14.1 [nsA noATBEpPXAEHMS TOro, YTO BCe ero paboTbl MPOAO/HKAOT COOTBETCTBOBATL TPEOOBaHMAM
CUCTEeMbl MEHEeKMEHTA W HaCToALEeMy CTaHAapTy, NpoBaiigep fO/KEH Nepuoanyeckn B COOTBETCTBUM C 3a-
paHee onpefeneHHbIM rpackoM 1 NpoLeaypoit NpoBOAWNTL BHYTPEHHME NPOBepPKU (ayauT) cBoeli feATeb-
HocTu. [lporpamMma BHYTPEHHEro ayaurta [fo/hkHa OblTb HanpaBneHa Ha BCe 3/1eMeHTbl CUCTEMbI
MeHe)KMeHTa, BK/IoYas TEXHWYECKMe npoLueaypbl, NOAroTOBKY, XpaHeHue, pacnpegeneHve obpasuos Ans
nposepkn kBasmdukaumm n paboTbl No OTYETaM, BbINOIHAEMbIE B Lie1SX 06ecrneyeHnss nporpaMmmbl NPOBEPKM
kBanudukauuu. NnaHuposaHne n opraHM3aums aygmTta B COOTBETCTBUM C TpeboBaHuaMM rpadmka n npukasa-
HUAMW PYKOBOZCTBA ABMAOTCA 06A3aHHOCTAMU yNpaBAsoLero no kayectsy. Ecnn no3sonsawoT pecypcol, no-
[06HbIE MPOBEPKN [O/MKHbI BbINOHATLCA O6GYYEHHbIM W KBa/IMMLMPOBAHHBIM NMEePCOHANIOM, KOTOPbIA He
CBfi3aH C AeATeNbHOCTbIO, Nognexalyeli npoBepke.

MpumeyaHue — LMk BHYTPEHHEro ayauTa, kak Npasuio, COCTABNSET O4UH TOf,.

5.14.2 Ecnu nosyyeHHble Npu ayauTe CBeleHUs Bbi3biBAOT COMHEHUs B 3(PHEKTUBHOCTM paboT, BK/IO-
yasl NPUroAHOCTL WM KOPPEKTHOCTb 06pas3L0B A/ NPOBEPKW KBanvdukaumy, npoueayp, CTaTUCTMYeckoro
OUEHMBaHUS 1 NPEACTABNEHNS AaHHbIX, NMPOBaiAep A0/HKEH HEMEANEHHO MPeANpPUHATL KOpPeKTMpylolee
AelicTBue 1 foNXeH YBeAOMUTL CBOMX NOTpe6uteneil nywm yyacTHAKOB NporpamMmM NpoBepKu KBasiuduka-
LMK, KOTOPbLIX 3TO MOXET KacaTbcsl.

5.14.3 O6nacTb ayAnTOPCKOI AesTeNbHOCTH, NoJyYeHHble NPU ayanTe CBELEHNS U KOPPEKTUpYoLLme
[elicTBus, 06yC/OBNEHHbIE UMU. AO/KHbI 6bITb ONUCaHBbI.

8
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5.14.4 Mocneaywolime ayauTopckme AeicTBUs JO/MKHbI NPOBEPUTL U 3addUKCMPOBaTh NpPUMEHeHUe 1
3hheKTVBHOCTb NPEANPUHSTOT0 KOPPEKTUPYIOLLEro AelCTBUS.

5.15 AHanun3 co CTOpPOHbI pyKOBOACTBA

5.15.1 B cOOTBETCTBUM C ONpefenieHHbIMK 3apaHee NaaHoM 1 Npoueaypoii Bbiclee pykOBOACTBO Npo-
Balifjepa [A0/HKHO Neprmoanyeckn NpoBoANTL aHanu3 (MPoOBEpPKY) CUCTEMbl MEHEI)KMEHTa npoBaiigepa n ges-
TeNbHOCTV NO MpoBepke KBaMukaumum ANS Toro, YTo6bl 06ecneynTb MX MOCTOAHHYID CTabwWIbHOCTb U
3(hheKTUBHOCTb, a Takke B LeNAX HEOOXOAMMbIX U3MEHEHWI 1 ynydlieHuid. MNpy npoBepke Heo6XxoAMMO
NPUHUMAaTbL BO BHUMAHUE cnepytoLLee;

- MPUroAHOCTb NMONUTUKU W NpoLEeayp;

- 0TYeTbl YNPaBASIOWEro N KOHTPOIMPYIOLLLETO MepCcoHana;

- BbIBOAbI NOC/EAHVNX BHYTPEHHUX ayAnTOB;

- KOppEKTMpYIOLLME 1 NpesynpexaarLme aeicTBus;

- OLEHKN BHELLHWNX OPraHoB:

- U3MeHeHus B 06beme 1 Tune pabor;

- 06paTHYI0 CBA3b C 3aKa3ynKoM,;

- Xanoobsl:

- pekoMeHAauun No ynyyLlieHuto,

- Apyrve cooTBeTCTBYOLMe haKkTopbl, Takne Kak pecypcbl 1 0byyeHne nepcoHana.

MpumeHeHNsn
1 Kak npaBunio, NPOBEPKM CO CTOPOHbI PYKOBOACTBA NPOBOAAT OAMH pa3 B 12 mecsaues.

2 PesynbTaTbl fO/HKHbI BHOCUTb BK/1af B CUCTEMY NJIaHUPOBaHUA NpoBaiifepa v f0/KHbI BKIoUaTb B ce6si 3agaun,
Lenu v nnaHbl feincTBuii.

3 TpoBEpPKM CO CTOPOHBLI PYKOBOACTBA BKIOUYAIOT B CE6S PACCMOTPEHME COOTBETCTBYIOLMNX BONPOCOB HA pPerysnsip-
HbIX COGPaHUsIX PYKOBOACTBA.

5.15.2 CBefeHusl, MOJly4YeHHbIE NPU MPOBEPKAX CO CTOPOHbI PYKOBOZACTBA, W BbITEKAOLWME W3 HUX Aeii-
CTBMS AO/MKHbI GbITh 3a(pUKCMPOBaHbl. PYKOBOACTBO J0/MKHO rapaHTUPOBaTh, UTO 3TW AelicTBUS 6yAyT BbINO/I-
HEHbl B COOTBETCTBYIOLLMI 06YC/OBNEHHLIV Nepuos BpeMeHH.

NMpumeyvyaHue — Ecnu npoBaiifiep SBNsSETCS YacTblo 60/1€e KPYNHOI opraHnsaLnm, BO3MOXHO, YMECTHO Npo-
BeJleHVe OTAe/bHbIX NPOBEPOK, OXBATbIBAKLWMX AeATE/IbHOCTbL N0 NPoBEPKaM KBasinmkauum.

6 TexHuueckne TpeGoBaHUs

6.0 O6Lwume nonoxeHus

HacTosawwit pasgen onpegenset Tpe6oBaHns, KOTOPbIM A0/HKHbI COOTBETCTBOBATL NpoBaiigep 1 nobbie
CBSAI3aHHble C HUM Cy6noapsaaAUMKM A5 TOro, YTO6bI NPOAEMOHCTPUPOBATL, UTO OHW TEXHUYECKN KOMMNETEHTHbI
B NMPOBeAEHNIN onpeesieHHbIX TUNOB NPorpamMmM NpPoBepKn KBannguKaLuu.

6.1 lNepcoHan

6.1.1 KoopguHauuio v nposBefdeHne nporpamMMm MNpoBepKV ksanntvikauuy AOMKHbI NpefnpuHUMaTh
TO/bKO NpoBaligepbl, KOMNETEHTHbIE B ocyllecTBneHnn MCU 1 B co3gaHuy cooTBETCTBYOLUX 06pasL,oB A5
nposepkn kBanudukauun. Mposarigepbl WY CBA3aHHbIE C HAMK CY6NOAPAAYMKN AO/MKHbI Takke 6biTb KOMNe-
TEHTHBIMU B M3MEPEHUSIX cocTaBa (CBOWCTB), Nog/nexalmx onpeseneHunio, HanpuMmep B Lensx oueHnBaHns
OAHOPOAHOCTN U CTabUILHOCTN NPUMeEHAEMbIX 06pa3LIoB.

NMpumeyaHunsn

1 Ans HOBbIX 0b6nacTell NPOBEPKN KBAMMKALIMM, BO3MOXHO, YTO HUKTO HE MMEeT MPSAMOro onbiTa NPOBEPKM KBa-
nudrkaumm B nofo6Ho obnacTu.

2 NabopaToputo npoBaiigepa unu nabopartoputo, NPMBAEYEHHYIO NO KOHTPAKTY ANS1 BbINO/IHEHUA UCMbITAHWA (13-
MepeHuil. aHanusa), CBfA3aHHbIX C 3TUMW nNporpammamMu, CUYATalT KOMMETEHTHOW, ecnn OHa akkpeguToBaHa Mo
FOCT P MCO/M3K 17025 nnv nofOCT PNCO 15189 Ha npoBefeHne COOTBETCTBYIOLMX UCTIbITAHUIA (M3MepeHnii, aHanm-
3a). B cnyvae ecnn nabopatopus He akkpeAUToBaHa, OHa [O/KHA NPOAEMOHCTPMPOBaTh, YTO PaboTbl COOTBETCTBYIOT OT-
HocAlWmMMES K HUM TpebosaHuam TOCT P MCO/M3K 17025 nnam TOCT P MCO 15189.

6.1.2 MpoBaiigep v cBsi3aHHble C HAM CY6NOAPSAAYNKMA AOMKHBI UMETb yNnpaBAstoWmuii nepcoHan ¢
npaBamu, pecypcamu u TeXHMYeCKo KOMNEeTEHTHOCTbI0, HEOBXOANMbBIMMN /151 BbINO/THEHUSI CBOUX 06A3aH-
HoCTel.
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6.1.3 M3mepeHns npeacTaBAsOWMX MHTEpPEC CBOMCTB (HanpvMMmep, Npu OLEHMBAHWUN OAHOPOAHOCTM U
cTabunbHoCTY 06pa3L0oB AN NPOBEPKN KBanndukauumn) n ctatncTnyeckas obpaboTka pesynbTaToB y4acTHU-
KOB [LO/DKHbI ObITb BbIMO/IHEHbI TEXHUYECKN KOMMETEHTHLIM CeLasiMcToM, NPeanovYTUTeIbHO UMEIOLLUM Kak
noaxogasuiee obpasoBaHve, Tak U COOTBETCTBYHOLMI ONbIT paboThl, UKW BbINOHEHbI MOA €70 Ha30POM.

6.1.4 PykoBoACTBO npoBaiigepa A0/MKHO OnpeaennTb MUHUMAasbHbIe YPOBHM KBanudukauuy 1 onbita,
Heobxoaumble ANA paboTbl Ha KNKOYEBbIX NOCTax.

6.1.5 MNpoBaiifep AO/HKEH UMETb AOCTATOUHbIN LWITAT NepcoHana, obnajarLLero Heo6xoaumbiM obpa-
30BaHVeM, TEXHUYECKUMW 3HAHUSIMU 1 OMbITOM A/151 BbINOSIHEHUS MOPYYEHHBIX eMy PYHKLNIA.

6.1.6 B Heo6xoauMbIX criydasix npoBaiaep AO/HKEH o6ecneynTb CBOEMY LITATY NosyYyeHne AOMNOJSHN-
Te/IbHOTo 06y4YeHus, TpebyeMoro A/ o6ecneyeHuss KOMMETEHTHOIO BbINOSIHEHWUSA U3MEPEHWiA, UCNO/b30Ba-
HVUA ob6opyfoBaHUS UNW M6bLIX APYTMX AEACTBUIA, BAUSIOWMX Ha KadvecTBo. Ecnn BO3MOXHO, crnepyet
MCMOo/Ib30BaTh 06 bEKTUBHbIE MEPLI OLEHMBAHUS KOMNETEHTHOCTW, NPUOBPETEHHO B pesynibTaTe 06y4YeHus.

MpumevyaHuns

1 K 3TOMy MOXET 6bITb OTHECEHO NOCELLEHNE COOTBETCTBYHOLLMX CEMUHAPOB, KYPCOB, COGPaHMil U KOH(EPEHLUIA.

2 CnepyeT nNpvHUMaTh BO BHUMaHWe HEOGXOAUMOCTb NMEPUOANYECKO NepenoaroToBky WTata. MNonmtuka obyye-
HUS 1 NEPenoAroTOBKM LO/DKHA YUUTLIBATL TEXHOIOTMYECKNE U3MEHEHUSI N UMETb Lie/lblo MOCTOSIHHOE MOBbIWEHNE Mac-
TepcTea.

6.1.7 MpoBaligep fO/MKEH NofAepXuBaTh TekyLine 3anmcu 06 06pasoBaHum, NOMYHEHHOM KaXablM CO-
TPYAHVKOM. DhPeKTUBHOCTL 0OYHYEeHNA [0/MKHA OLeHUBaTLCA. DTK 3anucy 6yAyT CAYXUTb fJOoKka3aTe/Ib,CTBOM
TOr0, YTO OTAE/IbHble COTPYAHVKA UMEKT HEOOXOAUMYIO TEOPETUYECKYIO 1 NPaKTUYECKY0 OCHOBY U YTO WX
KOMNETEHTHOCTb B BbINOJIHEHUM MOPYYEHHbIX UM paboT 6bl1a oueHeHa.

6.2 TlomelLeHNa 1 YCNOBUA OKpyXatLeid cpofbl

6.2.1 Mposaligep fo/HKeH 06ecneunTb HanymMe Haanexatiero noMeLLeHnsa ans nposegeHns paboT no
nposepkam kBanudukauum, BkoYas pasMelleHve o6opygosanHus AN nprema npob, o6paboTkn, NponsBos-
cTBa 06pasLoB A9 MPOBEPKU KBanumKaLummn, XpaHeHus, pacnpefeneHns u Bo3BpalleHns MaTepuasios U
[aHHbIX, KOMMYH/KALMKU U 3anncu.

6.2.2 TMposaligep fo/mKeH o6ecneynTb COXPaHHOCTb BCEX YCTPOWCTB U UX COOTBETCTBME TpeboBaHUAM
OXpaHbl 30,0p0OBbs 1 6e3onacHOCTU. B HE06X0AUMbIX criydasx AOMKHbI 6bITb AOCTYMHbI NMMCbMEHHbIE METOAM-
K 06e33apaxmBaHunsa aK3eMnaspoB obopyfoBaHnsa U paboumx MecT.

MpumeuyaHune — O6opysoBaHME JO/MKHO YAOBETBOPATL BCEM HALMOHA/BbHLIM (C YUETOM MEXAYHAPOAHbIX)
Tpe6oBaHNAM Ge3onacHocTu (BkNo4as Guonornyeckyto 6e30nacHoOCTb), UMELW MM OTHOLEHWE K MepPCOHany, oKpyxak-
e cpefie v 06LECTBY, XOTA NMPOBEPKA 3TUX TPe6GOBaHMI MOXET NexaTb BHE PUCAMKLMM NpoBaiigepa.

6.2.3 Ecnv B O4HOM 1 TOM e NMOMELLEHNN BbINOSIHAIOTCA pas/inyHble paboTbl, HE06XOANMO NPOBECTU
Hagnexallee pasfeneHune aTux paboT AN UCKTHOYEHNS BO3MOXHbIX BpeAHbIX BO3LeNCcTBUIA Ha 06pasLbl AN
npoBepkn kBanudvkauum, Hanpumep CBA3aHHbIX C 3arpsA3HEHNEM.

6.2.4 [lonkHO 6bITb AOCTYNHO 060pyA0BaHne Ans obecneyeHuns 6e3onacHoro obessapaxmsaHusa nyga-
NleHnsa BCex NoTeHUManbHo AA0BUTBIX MU ONAaCHbIX MaTepuasnos.

6.3 [naHupoBaHWe ¥ opraHusaums nporpaMMbl NMPOBEPKN KBanudukaymm

6.3.1 lMnaHupoBaHue

6.3.1.1 MpoBaiigep AOMKEH ONpeAennTb U NNaHNPoBaTh NPOLIeCChl, KOTOPble HENOCPEACTBEHHO BNNA-
0T Ha Ka4ecTBO NPOrpaMmbl, 1 AO/HKEH 06eCneynTb NX BbINOJIHEHNE B COOTBETCTBUM C NPeAnucaHHbIMy Npo-
Leaypamu.

6.3.1.2 MMpoBaiigep A0/HKEeH JOKYMEHTUPOBaTb NiaH paboT [0 peanunsaumn Nnporpammsl, 1, Kak npasu-
0. 3TOT NAaH AO/HKEH BKNOYaTb B Ce651 cieayoLyto nHhopMaLmio:

a) HavMeHOBaHWe W ajpec npoaigepa NPOBEPKU KBanMuKaumy;

6) vMA. agpec 1 NPMHaANEXHOCTb K OpraHusauym KoopanHaropa v Apyroro nepcoHana, y4yacTBytoLero
B pa3paboTke W BbINOSIHEHWUN NPOrpPamMmbl;

B) HasHauyeHwue, CYLHOCTb U Le/lb NporpamMmbi:

r) npv HeobxoAMmMocTu, npoueaypy Bbibopa y4acTHUKOB NpOrpamMmbl UK KPUTEPUIA, KOTOPOMY HEOBXO0-
AVMO COOTBETCTBOBATb /18 TOr0, 4TO6bI 6bI10 pa3peLleHo yyacTue;

[) HavmeHoBaHWA U agpeca cybnoApaaunKoB, yHacTBYIOLMX B 06ecneyeHnn nporpaMmmMel (Hanpumep, oT-
60p Npo6, NoAroToBka 06pasLoB, NCCNef0BaHNSA OHOPOAHOCTU W YCTAHOBEHNE NX NPUMUCAHHbBIX 3HAYEHW);

e) umcno v tun (No TeppuTopuanbHOMy, OTpac/ieBoMy, BE4OMCTBEHHOMY WM MHOMY MPU3HaKy) oxunaa-
€MbIX YH4aCTHUKOB Mporpammsl;

0
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X) onvcaHue crnocoba nosyyeHns, 06paboTku, NPOBEPKU WU pacnpegeneHns o6pasLoB AnA NPOBEpPKU
KBasmpukaumm, npm paspaboTke KOTOPOro AO/MKHbI ObITb MPUHATHI BO BHUMAHNE OCHOBHbIE NCTOYHNKN aHasn-
TUYECKUX OWMGOK, BO3MOXHbIX B NpeasiaraeMoil 061acty NpoBepky kBanudmkauuu;

1) onucaHwe MHdOpMaLuM, KoTopas Ao/KHA ObITb HanpasBneHa yyacTHUkam (npeaBaputenbHoe usBe-
LeHne), 1 BPeMeHHO rpadhvk pa3inyHbIX 3Tanos NporpaMmbl;

K) oxumaaemble faTbl Hayana v KoHua WU rpaHuLibl NporpaMmbl, BKIYas, Nnpu Heob6xoAnMOCTH, Aathbl
BbINOJTHEHUS UCNbITAHUIA YHaCTHUKaMU;

Nn) ANSA NOCTOAHHO MAYLIMX NporpamMm MepuognyHOCTb W AaTbl, B KOTOpble 06pasLbl 4718 UCNbITaHWUIA
[OMKHBI 6bITb pacnpefeneHbl y4acTHUKaM;

M) WHopmauns o meTogax unu npouegypax, Kotopas MOXeT 6bITb Heo6XoAMMa yyacTHMKaM Ans
MCNOb30BaHNA NPY BbIMO/THEHUW UCMbITAHUIA UK N3MepeHuii (Kak NpaBuio, NCMONb3YT PYTUHHbIE NPO-
ueaypsl);

H) onucaHwe CTaTMCTMYECKOro aHanunsa, KoTopblii GyAeT UCMOb30BaH, BKOUYasa onpegeneHne npunu-
CaHHbIX 3HaYeHWli N MeToAbl OOHAPYXXEeHNA PE3KO OTKNOHALMXCA pe3ynbTaTos;

n) onucaHwe JaHHbIX U MHgopmMaLus, Kotopas 6yaeT Bo3BpaLleHa yqyacTHUKaM;

p) ocHoBa crnocoba OueHUBaHUA KauyecTBa BbIMOMHEHUS, B YMECTHbIX Cyyasx;

C) onucaHue rpaHul, B npegenax KOTOpbIX pe3y/ibTaTbl UCNbITaHWii U 3aKN04YeHNs, OCHOBaHHbIe Ha pe-
3ynbTarax NporpaMMbl, MOryT 6bITb 06LLELOCTYMHBIMU.

T) NPOUCXOXAEHVE U NPOCNEXNBAEMOCTb /IIOObLIX NPUMUCAHHBIX 3HAYEHWIA.

6.3.1.3 lMpoBsaiigep fomkeH (Npu He06X0AMMOCTH) 06eCneUnTb TEXHUYECKYHO SKCNepTHU3y NpoBOANMbIX
paboT c UCMO/Ib30BaHMEM [eTaslbHblX 3HaHW B COOTBETCTBYIOLEl 06/1acTV NCMbITaHUIA, a Takke B CTaTUCTu-
Ke. 3T0 MOXeT 6bITb JOCTUTHYTO, HaNpUMep, NyTeM co3AaHns 1 hyHKLMOHNPOBaHUS coBelLaTelbHOW, aKkcnep-
THO UN PyKOBOAALLEN rpynmbl, Kak 6bl OHa HY Ha3biBasach.

6.3.1.4 TexHuyeckasa akcrnepT3a MOXeT ObITb NCMONb30BaHA MPU PELLEHNN HUXECeAYoLWnX BOM-
pocoB:

a) onpegeneHune Hanbosee 3HAUNTENbHBIX UCCIef0BaHUIA, KOTOPble TPebyeTCA BbINOHUTL B OTHOLUE-
HWM 06pasLoB 4719 NPOBEPKN KBANNMUKALMUN;

6) MpoeKT nporpamMmbl (Hanpumep, Ha3HaveHne, Yncno 06pasLoB A5 NPOBEPKN KBANUMVKALUK, YACTO-
Ta pacnpefiesieHnsa o6pas3Los, coobLleHne o0 npoueaypax, 06paboTka pesynbTaTos, TUM CXEMbI);

B) npupoga o6pasua (06pasLoB) 418 NpoBepkn KBanudukaunm n BblopaHHoe ucnbiTaHne (MCnblTaHus),
a TaKxe, Npu Heob6xoANMOCTH, KpaTKoe onuncaHve coobpaxeHuil, onpeAenmsLUnX 3TOT BbIGOP;

r) VHTepBasn npegnosaraembix 3HAYEHU onpesensieMbiX XapakTepucTuk 06pasLoB 4158 NPOBEPKM KBa-
nndpmkauun;

4) MeTofAbl UCMbITAHWUIA, KOTOPbIE MOTYT OblTb UCMO/I30BaAHbI.

€) WCTOYHMKM Hagnexalnx obpasLos A8 NPOBEPKM KBanmduKaumm;

X) NyTU pelueHns NobbIX 3aTPyAHEHWNA, oXugaemblX Npy NoaroToBke U NogaepXaHuyM of4HOPOAHOCTU
06pasLoB 419 NPOBEPKU KBaNudmKauum uam B o6ecneyeHnm nx ctabnunbHoCTu:

1) NoAroToBka NOAPOOGHbLIX MHCTPYKUNI 415 YH4ACTHUKOB;

K) NOAroToBKa HEKOTOPbIX CTaH4apTU30BaHHbIX (POPM OTYeTa, KOTOpble MOryT OblTb WCMO/b30BaHbI
yyacTHUKaMK, BKAOYaA eAvHULbI U YACO 3Havawmux Uugp UM AecATUYHbIX 3HaKOB, C KOTOPbIMW AO/DKHbI
6bITb NPMBEAEHBI pe3ybTathbl;

N) KOMMeHTapvu no NoBoAy NHObIX TEXHUYECKUX 3aTPYLHEHUA UK ApYTUX 3amMeyvaHunil, BO3HUKLLMNX Y
YYaCTHUKOB.

M) npegocTas/ieHne KOHCyNbTauuii No OLeHNBaHWI0 TEXHUYECKON KOMMETEHTHOCTU YyYacTBYIOLWMX fa-
6opaTopuii;

H) yCTaHOB/IEHWNe KpUTepreB OLeHNBaHNA KayecTBa BbIMOSIHEHNSA UCMbITAHWIA;

M) KOMMEHTapuu Mo KayecTBY BbINOSIHEHUS KakK A/19 yYacTHUKOB B Lie/IOM, Tak W. Mpy Heo6xoaMmocTu,
ONS TPYNn YH4aCTHUKOB WK AN15 OTAENbHbIX YYacTHUKOB;

p) TEXHWYECKWIt KOMMEHTapUiA MO OKOHYaTEeIbHOMY OTYeTY;

C) npefocTaB/ieH/e COBETOB y4yacTBylOLWMM nabopaTopusam (B npegenax KOHPUAEHUNANIbHOCTH) Kak
MHAMBUAYANbHO, TaK U B OTYETE;

T) OTBeTbl Ha 06paTHYI0 CBA3b YHaCTBYLMX nabopaTopuii.

6.3.2 [loarotoBka 06pa3LoB A1 NPOBEPKN KBanudukaymm

6.3.2.1 Mposaiifep A0/HKEeH MMETb Npoueaypy 1 obecneynTb pecypcbl A8 rapaHTUm TOro, YTo o6pasLbl
ONS NPOBEpPKM KBaNMmkaLmm coOoTBETCTBYIOT NaHy, onnucasHHomy B 6.3.1.

n
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MpumeuaHuns

1 MpoBaiifepy cnegyeT yaenuTb JO/HKHOE BHUMaHUE NOATOTOBKE JOCTATOYHOrO KosmyecTBa o6pasuoB Afs Npo-
BEpKM kBanuduvkauum, HeobxoANMOro A1 3amMeHbl HEKOTOPOro Yyncna Takux 06pasLoB, NOTEPAHHbBIX MW NOBPEXAEeHHbIX
BO BPEMS PaccChblik1, a Takke AN1a cayyas. ecniv npegnonaraetcs noctaBka 06pasyoB /18 UCNO0b30BaHUS Noc/e Toro, Kak
pesynbTaTbl MporpamMmMbl NPOBepKM kBanudukayum 6yayT oueHeHbl. Mogo6HOe NCNob30BaHWE MOXET 3ak/1i4aTbca B
NPUMEHEHNN B Ka4yecTBe CpPefCcTBa 06yUYeHNs ANs Y4aCTHUKOB UM B KauecTBe ped)epeHTHOro matepuana.

2 TpeboBaHua K KOMNETEHTHOCTW NpousBoguTeneli 06pasLoB ANA NPOBEPKU KBanudgukauun aHanornyHbl U3no-
XeHHbIM B PykoBogacTtee (4)).

6.3.2.2 [lpoBaligep AO/MKEH NMeTb NpoLeaypy, NO3BONAIOLWYI obecneuntb Hagexaliee npuobpete-
Hve. noabop, 06paboTKy, XpaHeHUe W. ecnn NOTpebyeTcs, YHUUTOXEHNE BCeX 06pasL,0B A/18 MPOBEPKN KBaN-
ukauunn.

6.3.2.3 [poBaiigep Ao/mKeH 6bITb CNOCO6EH NPOAEMOHCTPUPOBATL, YTO 06Pa3LLbl 419 NPOBEPKN KBAIN-
dhvKaLmm AOCTATOYHO OLHOPOAHbBI A1 KOHKPETHOM NporpaMMbl NPOBEPKY KBagmKaLmm.

MpumevyaHuns

1 OTHOCMUTENIBHO HEOAHOPOAHBIN MaTepran MOXeT OblTb 60/1EE NETKO JOCTYNEH U MOXET, TEM HE MeHee, 6bITb Mo-
ne3eH B kauecTBe MaTepuasna A1a NpoBepKn KBanmgukaLmum c y4eTom TOro, YTo A0/HKHA ObITb NPUHATA BO BHYMaHWe CooT-
BETCTBYIOLLAsH HEONPEAEeNEHHOCTb NMPUNUCAHHbIX 3HAYEHMWI NCNO/b30BaHHbIX 06pa3LLoB.

2 B HeKOoTOpbIX CAy4Yasix OTCYTCTBYIOT BO3MOXHOCTM ANA TOro, 4To6bl 06pasubl A8 NPOBEPKN KBanndukayum
6bINIM NOABEPTHYThI UCCNEA0BAHUSM OAHOPOAHOCTU U CTABUNBLHOCTW. Hanpumep, ecnu Takme o6pasLbl B3ATbl Y NalueH-
TOB V1 KOJIMYECTBO AOCTYMHOIO MaTepuana orpaHmyeHo. B nofgo6HbIXx 06CcTOATENBCTBAX NPOBaigepy NPOBEPOK KBANNMpU-
Kaumm cnegyeT MMeTb BO3MOXHOCTb NpeACcTaBUTb AoKa3aTeNbCTBO TOro, YTO NpoLeaypsl, UCMOMb30BaHHbIE Ans cbopa,
ynakoBku 1 pacnpegeneHns obpasuos 415 NMPOBEpPKM kBanudurkauumn, cnocobHbl NogaepxmsaTb 0A4HOPOAHOCTb U CTa-
BUNBHOCTb.

6.3.2.4 MatpuuHble obpasubl 4715 NPOBEPKV KBaNMdMKaLmm, B c/iyvyae Ux U3rotoBAeHUs, 4OMKHbI (415
TOro, 4To6bl Kak MOXHO 6/VXe MMUTMPOBATL NPoLLEcC paboynx 3IMepeHnin) UMeTb Ty XXe camyto UK NoYTU Ta-
KYI0 XXe MaTpuLy, Kak 1 06bI4HbIA Matepuan AN UCNbITaHWiA.

MpumeuyaHue — MpuMep NPOTOKONA YCTAHOBNEHUS TAKOro Nofo6usi NpuBeseH B fokymeHTe (5).

6.3.2.5 Martepuasibl, UCnosb3yemble 478 NPOU3BOACTBA 06pa3L0oB AN1A NPOBEPKU KBanndumkaumm, cre-
AyeT nosyyaTtb C y4eTOM COOTBETCTBYHOLLMX 3aKOHOAATENbHbIX Y 3TUYECKUX TPEOOBaHUIA.

MpumeyvyaHune — MNpu co3gaHun Gronornyecknx o6pasLoB nposaiifepy HafNexXnUT COOTBETCTBOBATL O6LLUM
3TNYecknm TpeboBaHUAM, NpuBeAeHHbIM B npunoxeHun C FTOCT P MCO 15189. inA HEKOTOPbIX MPUMEHEHN BO3MOXHO
1cnonb3oBaTb Matepuars, KOTopbli He Gbl1 NOSyYeH OT YesloBeka, HanprMep UCNo/b30BaTh B KaYecTBe [06aBkn pekoM6u-
HaHTHBI MaTepuan.

6.3.3 MccnepoBaHMs O4HOPOAHOCTU U CTABUNIBHOCTY

6.3.3.1 [1ns oueHnBaHNA OAHOPOAHOCTU MaTepvana nposavjep naun ero cyonoapaAunKN JOMKHBI, CNN
3TO YMEeCTHO, MCMO/b30BaTb CTATUCTUUECKU C/y4aliHylo BbIGOPKY penpeseHTaTWBHOrO 4ncna obpasyos OT
napTuy matepuana Ana UcnbiTaHuii.

Mpoueaypa oueHnBaHUS JOKHA OblTb JOKYMEHTMPOBAHA W [0/KHA NPOBOAUTLCS B COOTBETCTBUM C
npuemMnemMbiMn CTaTUCTUUYECKUMUN NIaHaMMN.

6.3.3.2 OueHvBaHve OHOPOAHOCTN C/ieflyeT BbINOJIHATL MOC/e TOro, kak obpasLbl 415 NPOBEPKN KBa-
nudpmkaumn 6e11n pactacoBaHbl B OKOHYATEIbHOM BUAe» M [0 UX pacnpefeneHns yyacTHUKaM, uckauas,
Hanpumep, ciyyaii, korga B COOTBETCTBUM C pe3ynbTaTamu UCCnefoBaHUst CTabunbHOCT MaTepuan Ao/MKeH
XPaHUTbLCA B Macce. B HEKOTOPbIX Cydasax MOXeT 6bITb He06XoAnMa NPOMeXyTouHas NpoBepka 0AHOPOAHOC-
TW. Hanpumep A0 3ananku B amnysbl.

MpumMmeyaHne — B HEKOTOPLIX CAyYaax No NPakTMYeCcKUM UNn TEXHUYECKUM NpuynHam uccrnepoBaHne of4HO-
POAHOCTK AonyCcKaeTCA He NpoBOANTL A0 pacnpenesieHus o6pa3u,os, HO €C/IN OHO He 6blN0 BbINOIHEHO UMK 6bINO BbINON-
HEeHO nocne TOro, Kak COﬁpaHbI pe3ynbTaTthbl NCnbITaHWA, Heoﬁxoqmma 6onbluas OCTOPOXHOCTb. B no6om Ccny4dae
TpeﬁyeTCﬂ, 4YTOObI nposaﬁ,qep AOKyMeHTUpoBan npouenypy, nocpeactsom KOTOpOﬁ OH ob6ecneunBaeTt afleKkBaTHYH OHO-
POAHOCTb.

6.3.3.3 lMpy Heo6XOAMMOCTM 3HAUYEHUS CBOIICTB, onpeaensieMbiX B NporpamMMe NpoBepKX KBasudmka-
LK. LOKHbI 6bITh NEPUOANYECKM U3MEPSIEMbIMY NPEAMNOYTATESIBHO B TEX XE YC/IOBUSIX, NMPU KOTOPbIX 06pa-
3el, 4151 NPOBEPKU KBANMMKALMM XPaHUCS 00 pacnpeseneHuns.

B HEO6XO4UMbIX C/ly4asix OLEHUBaHNE OAHOPOAHOCTU OCYLLECTB/AT A0 pacacoBkm 06pasLos.
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6.3.3.4 Heo6xo0AMMO NpoAeMOHCTPUPOBaTb, UTO 06pasLbl A/1s NPOBEPKM KBAIM(UKALMM [OCTATOYHO
CTabu/bHbI, U TakMM 06pa3oM rapaHTUpPOBaTh, YTO OHU HE BYAYT NOABEPTHYThbl KAKUM-TMGO 3HAUNTESTBHBIM W3-
MEHeHWsIM BO BpeMsi NPOBELEHUSI MPOBEPKM KBaIMPUKALMK, BKIOUAsH YC/TOBUS XPAHEHUS U TPAHCMOPTHUPOBa-
HUSA.

MpumeyaHunsn

1 Ecnu obpasel, 419 NpoBepKu KBanudgmkaumm MCNonb3yoT B Nporpamme, NpojomxanLieica annTenbHblil nepnog,
BPEMEHU, B 3aBUCMMOCTU OT NpMpoAbl obpasLa B Nepnof ero UCrnosib30BaHns MOXET ObITb Takke Heo6X0ANMO BbINOHE-
H/e NPOBepOK CTabunbHOCTH.

2 Kputepwuii fOCTATOYHON OJHOPOAHOCTU M CTABUILHOCTN JO/HKEH 6bITb OCHOBAH Ha B/IMSIHWMW, KOTOPOE HEOAHO-
POAHOCTb 1 HeCTabuNbLHOCTL ByAyT OKa3blBaTb HA TOYHOCTbL Pe3yNbTaToB U3MEPeHUii yHacTHUKOB W. CefloBaTeNbHO, Ha
OLleHNBaHNe NPUeMIEMOCTU Pe3y ibTaToB yHaCTHUKOB.

6.3.4 CTaTMCTMYECKNn NpoekT

6.3.4.1 lNposaigep AO/HKEH JOKYMEHTMPOBAaTL CTATUCTUYECKYIO MOAEeNb U METOAUKN aHann3a faHHbIX,
KoTopble 6yAyT MCNO/b30BaHbl, a Takxe onMcaHne NpuunH ux Bbibopa u Ao/HKeH obecneyuntb X NPUMEHeHVe B
COOTBETCTBMU C MpeAnucaHHbIMY npoueaypamu.

6.3.4.2 CyLeCcTBEHHbIM ABNSETCA NOAXOAALLNA CTATUCTUYECKMIA NPOEKT NPOrpamMmmbl NPOBEPKN KBaUIN-
chmkaumn. Mpy paspaboTke NporpaMmmbl NpoBaigep AO/HKEH TaTelbHO paccMoTpeTh ceaytollee:

a) TOYHOCTb (MPaBWILHOCTb M MPELU3MOHHOCTL), TPebyemyto Un oxunaaemyio AN Kaxaon usmepse-
MOl Npu NpoBepKe KsanuduKaunu BeMUnHbI:

6) HavMeHbLUee YMNC/0 YHaCTHUKOB NPOrpaMmbl, 418 TOro YTO6bl MOXHO ObIN10 BbINOAHUTL CTATUCTUYEC-
KN 3HAUYMMblE OLLEHKU:

B) 4MCn0 06pasLoB A5 NPOBEPKU KBaNUMUKaLMKN, KOTOPbIe JO/MKHbI ObiTb UCMbITAHbI UM U3MEPEHbI, 1
YMNCMI0 NOBTOPHbIX UCMbITAHUIA (M3MEPEHWIA, aHanNn3a), KOTopble AO/MKHbI ObITb NPOBEAEHbI HA KaXA0M 06pas-
e AN5 NPOBepKN KBanudukaumm,

r) npoueaypbl, KOTOPble AO/MKHbI ObITb NCMOMNb30BaHbl A1 OLLEHNBAHUS MPUMUCAHHOTO 3HAYEHNA KaXK-
[0l n3MepsieMoi BE/IMYMHBI, U. NP HEOBXOAMMOCTU, HEOMNPeAe/TIeHHOCTb A8 KaXA0W n3Mepsiemol Benmyu-
Hbl:

A4) npouefypbl, KOTOpble A0/MKHbI ObITb NCMOMNb30BaHbl AN 06HapyXeHusa n/unn obpaboTku cTaTucTu-
YeCKN Pe3KO OTKOHSIOLWMXCS 3HAYEHWA:

€) npu Heo6XxoAMMOCTM, CTATUCTUYECKYO NpoLeaypy A8 OLEeHUBaHNA Pe3KO OTK/TOHAILWNXCS pesy/ib-
TaToB:

X) Npu HeobXxoAMMOCTH, OAHOPOAHOCTb U CTabWIbHOCTL 06PasL0B A1 NMPOBEPKU KBanudmrkaumnu.

NMpumeuyaHuns

1 MMpu OTCYTCTBMU AOCTOBEPHON MH(IOPMALMK, KacaloLleics nepeuncieHus a), BO3MOXHO, YTO A/is ee NoydYeHus
Heo6Xx04MMO NpoBefieHne NpeaBapuTEbHbIX MeX1abopaTopHbIX 3KCNEPUMEHTOB.

2 B Tex cnyuasx, Korga B NnporpaMmMy nNpoBepKy KBanugukaLuum BOBMEUEHO YMCNO NabopaTopuit-yuacTHUKOB. He-
[0CTaToOYHOE ANst CTAaTUCTUYECKW 3HAYMMOTO aHann3a pesynbTaTos, NpoBaifep NPorpaMmsl JOMKEH AOKYMEHTUPOBATL U
NpefocTaBUTb yYacTHUKAM AeTanu afbTePHATUBHbLIX MOAXOA0B, UCMNOML30BAHHBIX NPU aHaNN3e AaHHbIX Mo NporpamMMe.

6.4 Bblibop meTofa Unu npoueaypsbl

6.4.1 Kak npaswno, npejnonaraeTcs, 4To y4aCTHUKN NporpaMmmMbl 6yayT UCMOMb30BaTbh METOA UchbITa-
HWi1 No cBoeMy BbIGOPY, B COOTBETCTBUM C METOAUKAMM, NPYMEHAEMbIMY B X nabopaTtopusix. Mpyn HEKOTOpPbIX
obcTosATeNbCTBAX KOOpPAMHATOP NpOrpaMmbl  MOXeT fAaTb Y4yacTHMKaM WHCTPYKLMIO MCNoNb3oBaTb
onpefesieHHbIn MeTos.

6.4.2 Ecnn yyacTHMKaM paspelleHO WCnonb3oBaTb MeTof No CBOeMy Bblbopy, npoBaiigep AO0/KeH
MUMeTb MUCbMEHHYIO NOSINTUKY, CBA3AHHYIO C NpoLefypoii, NCNob3yeMoli A1l CpaBHEHNUA 1 0BCYXaeHus pe-
3yNbTaTOB. NOJ/TYYEHHbIX PA3/IMYHBIMU METOAAMMN UCMbITaHWA. KoopanHaTop f0/MKeH GbiTb OCBEAOM/IEH O TOM,
Kakvme pasnuuaroLiecss MeToAbl UCMbITAHWA AN KaknxX M3MepseMbIX BETIMYNH ABNSAIOTCA TEXHUYECKN IKBUBA-
JIEHTHBIMW. . COOTBETCTBEHHO, NPEANPUHATL AeiiCTBUA 418 OLLeHNBaHUS pe3ybTaToB YYaCTHUKOB C UCMOSb-
30BaHNEM 3TUX METOAOB.

6.5 MposeaeHne nporpamMmmM NPoBeEpPKN KBanuukaumnm

6.5.1 VIHCTpYKUMY yyaCcTHUKaM

6.5.1.1 Mposaiigep AO/MKEH [0 TOr0, Kak OTNPaBWTb NPO6bI, NCKYCCTBEHHbIE 06pasubl v gpyrue 06-
pasLibl 415 NPOBEPKV KBanuduKauuy, 3apaHee yBeJOMUTb YHaCTHUKOB ¥ COOBLLNTL UM Hanbosee BepoOATHYIO
Jaty oTnpaskv Uan nosyyeHuns obpasuos.
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6.5.1.2 MMpoBaligep [AO/MKEH NpefoCcTaBUTb BCEM Y4yacTHUMKAM MNOAPOGHbIE [AOKYMEHTUPOBaHHbIE
WHCTPYKLUUW MO NPOBEAEHNI0 UCNbITaHWi. Takue UHCTPYKLUA MOTYT, HanprumMep, 6biTb BK/IHOYEHbI Kak cCOCTaB-
Has 4yacTb B NPOTOKO/ NMpOrpaMmbl.

6.5.1.3 WHCTpyKUMM yHaCTHUKAM OO/KHbI BKOYaTb B Ce651 NOAPOOGHOCTN OTHOCUTENBHO (DAKTOPOB, KO-
TOpble MOTYT OKa3aTb B/IMSHME NPU UCMbITaHUSAX 06pa3LoB A4/ NPOBEPKU KBanndukauumn, Hanpumep ycroBus
XpaHeHus, NpMpoLa MateprasioB Ui 06pasLoB 4/151 UCMbITaHWI, a Takke UMeeT /i NporpaMma orpaHuyeHmns
no BbIGOPY METOA0B UCMbITAHWUIA, BPEMSI NPOBEAEHMUS UCTIbITAHWIA.

6.5.1.4 CneuuanbHble MHCTPYKLMK NO cnocoby 3anucu u npeAcTaBneHns pe3ynbTaToB UCNbITaHuii foN-
XHbl BKIOYaTb B cebs, HO He 0653aTefIbHO OrPaHNYMBATLCA 3TUM, eAVHULbI U3MEPEHWIA, YNCIO 3HAYaLLNX
Lundop nnm ecAaTUYHbIX 3HAKOB, yKasaHune nopsiaka npefcrasfieHns pesyibTaToB (HanpumMep, «B nepecyeTe Ha
cyxoe BellecTBO», «6e3 BHeCeHUs nonpasku» 1 T. N.) U NpefesibHyo AaTy NoayyeHns pesynbTaTtoB uUcnbiTa-
HWA.

n punmedvyaHune — C uenbko ob6ecneynTb COrnacoBaHHOCTbL B npeactaBneHUn pesynbTaTtoB nucnbiTaHuii noéner-

UUTb CTATMCTUYECKYID 06Pa6OTKY YACTO FOTOBAT W HAMPAB/SAIOT y4aCTHUKAM CTaHAapTHbIE (DOPMbI MPOTOKO/A UCTLITAHUA,
MHOTAa fOMNo/HsieMble NMPocb60ii K ydacTHUKAM NPeACTaBUThL TakkKe OTYET 06 MUCMLITAHWSX B MPUHATON 4151 HUX hopMe.

6.5.1.5 YyacTHUKM Nporpammbl 4O/MKHbI ObiTb MPOVHCTPYKTMPOBAaHbI 0 TOM. YTO 06paliaTbcs c obpasua-
MU [/19 NPOBEpPKM KBanMdukaLmm cnefyet Tak Xe. kak U ¢ pabounmmn npobamu (3a UCKI0HEHNEM Cydaes, Kor-
[a vMeloTcst ocobble TpeboBaHMsA NporpaMmMbl NPOBEPKK KBa/MdmkaLum, npegycMmaTprBaioLme oTCcTynnaeHme
OT 3TOr0 nNpasuna).

6.5.1.6 MpunucaHHoe 3HayYeHne (3HayeHns1) obpasua He AOMKHO ObiTb PACKPLITO yYaCTHMKAM A0 TOro
BpeMeHN, Kak pesynbTaTbl 6yayT nosyyeHsl. na o6neryeHms aHaMTUYECKOro npouecca UHCTPYKUUU MoryT
BK/IIOYaTb B Ce65 NpMGIN3NTENbHbIV MHTEpPBaN 3HauYeHuid. B HEKOTOpbIX MporpammMax, Hanpumep Takux, B KO-
TOPbIX MCNO/IL3YIOTCA CKOPONOPTALMECS MmaTepuanbl, U ecnm obpasLbl 4715 NPOBEPKU KBanudmkaumm ump-
KYNMPYIOT MEeXAY HECKOJIbKUMU yyacTHVUKaMu, npeaBapuTesibHbie WU OXuAaemble pesysibTaTbl MOTyT ObITb
npegocTaB/ieHbl 40 TOro, Kak 6yayT packpbiTbl OKOHYaTe IbHbIe pe3ysbTaThbl.

MpumeuyaHune — ITO NO3BOSISET paHbLLE 0GHAPYXUTb BO3MOXHYIO OLIMGKY.

6.5.2 O6paleHne c matepuanamm n nx xpaHeHue

6.5.2.1 [nsa Toro 4yto6bl n3bexaTb 3arpsasHeHns matepvana 415 UcnoiTaHuid, nposaligep u nobble npu-
B/IeYEHHble CyOnoApPAAUNKN AODKHBI UAEHTUMDULMPOBATL, NPefoXPaHATb N OTAENATL BCe MaTtepuarsbl Ans uc-
NbITaHW 1 obpasLbl 415 MPOBEPKM KBaNU(UKaLMU OT BCEX XUMUYECKUX BeLecTB U ApYrMx maTepuasnos,
KOTOpble MOTyT Bbi3BaTb 3arpsi3HeHME UK YXyALEeHNe KayecTBa MaTepmasoB, HaYMHas OT MOMEHTa NPUroToBs-
NeHnsa [0 Ux pacnpegeneHmns yyacTHKam nporpammbl.

6.5.2.2 MpoBaiigep 1 NpuBreYeHHble CyonoApAaAYMKN [O/MKHbI 06ecneunTb Hagnexallyl ynakoBkKy
BCEX 06pa3L0B A/151 MPOBEPKN KBANTMAUKALMM 1 [OMKHBI 06eCcneynTb y4acTky 6€30MacHOro XxpaHeHus n/mam
cknafckme nomMeLLeHns, KoTopble NpeoTepaLLalnT NoOBpeXAeHne Uav nopyy Nobbsix 06pasLoBs A1 NPOBEPKK
KBanudmkauum B neprnog Mexay npurotToBneHnem v pacnpegenerdnem. JomkHbl 6biTb onpeeneHbl COOTBET-
CTBYIOLLME METOAbI CAHKLMOHMPOBAHHOM OTNPaBKN B TaKMe y4acTKv 1 MonydyeHus obpaTHo.

MpumeyaHune — BO3MOXHO, 4TO OAHOPOAHbI 06pa3eL, cCofepXnUT HeCTabWNbHbI onpeaensemblii KOMNOHEHT
(Hanpvmep, BUTaMVHbl B KOPME) UK YTO CTaBUNbHbI onpegensieMblii KOMMNOHEHT (HanpuMep, ANOKCUHbI UK MONNXI0PU-
poBaHHble 6udeHunsl (MXB)] npucyTcTByeT B 06pasLe, NoABEPKEHHOM Pa3/I0KEHNI0 BO BPEMS XPaHEHNS.

6.5.2.3 B Heo6XoAMMbIX C/ly4asx COCTOSAHME BCeX 3anacHbIX WK UMEILMXCA B Hann4uy obpasLos Ans
NPoBEpPKN KBaMuKauum n MaTepuanos JO/HKHO OLLEHMBATLCA Yepes onpefesieHHble MHTEpPBasibl BO BPeEMS
NX XpaHeHWA C Liefblo 06HapYX1Tb BO3MOXHYIO Mopuy.

6.5.3 YnakoBka, MapkKupoBKa U TpaHCnopTupoBaHue

6.5.3.1 MpoBaiiaep fo/MKEH KOHTPO/IMPOBATL NPOLECCHI YNAaKOBKU M MapKUPOBKW, HACKO/TbKO 3TO HEO6-
X0AUMO NS obecneyeHns cOOTBETCTBUSA PervoHabHbIM, HaUWOHaNbHbIM U/MNuM MexayHapoaHbIM TpeboBsa-
HUAM K 6€30MacHOCTV U TPAHCNOPTUPOBAHMIO.

MpumeuyaHue — TpaHCNOPTMPOBaHME NPO6 MOXET NPeACcTaB/ATL CO60 cepbesHyto Npo6aemy as Matepua-
JIOB HEKOTOPbIX BUAOB, HANPUMEP Tak1X, KOTOPble TPE6YIOT HEMPEPLIBHOTO XPAHEHUSI B XONIOAHbBIX YCIOBUSIX UMW HE 40/1-
XHbl NoNagaTh NoJ BO3/AeliCTBUEe PEHTTEHOBCKOTO WU3/y4YeHUsl, UCTbITbIBATL COTPSICEHWE UM BUBpaLmMio. BonbLuyio YacTb
XMMUYECKMX MaTepMasioB BbITOAHO YNaKOBbIBATL TEPMETUYHO AJ1st TOTO, YTOGbI M36exXaTh 3arpsi3HeHUs OT aTMOCHEPHbIX
3arpsizHuTeneil, HanpumMep NapoB roplYero WU BbIX/IOMHbLIX A30B ABUraTeneli, BO3MOXHbIX BO BpeMsi TpaHCNopTupoBa-
HUSA.
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6.5.3.2 B nporpammax, rge ot yyacTBytoLux nabopatopuii TpebyeTca oTnpaBuTb 06pasLbl 4158 NpoBep-
KN KBanmdpukaumm gpyrmm yyacTHukam, nabopaTopuv A0/MKHbI 6biTb 06ecneyeHbl [OKYMEHTUPOBaHHbLIMM
MHCTPYKLMAMU NO TPAHCMOPTUPOBAHUIO.

6.5.3.3 MMpoBaiigep fo/mkeH 06ecneynTb COXPaHHOCTb U HaAeXHOe NpUKpensieHne 3TUKeTOK K ynakoBkam
VHAVBYAYyaNbHbIX 06pas3LoB A15 NPOBEPKM KBaNMdMKaLn BO BPeMs BCEro payHAa NpoBepKu KBanndmkaumn.

6.5.3.4 lNpoBaiigep fo/MKEH MMETb NpoLeAypbl, NO3BONSAIOLLINE NOMyYaTb NOATBEPXKAEHNE AOCTaBKM 00-
pasuoB 415 NPOBEPKN KBanuukauum.

6.6 AHanu3 faHHbIX U UHTepnpeTaunsa pesynbTaToB NporpamMmmbl

6.6.1 AHa/sn3 gaHHbIX 1 3anucun

6.6.1.1 O6opypnosaHve s 06paboTKM faHHbIX 4O/MKHO COOTBETCTBOBATL BCEM TpeboBaHMAM No BBOAY
N CTaTUCTUYECKOMY aHan3y AaHHbIX U fOMKHO 6biTb CNOCO6HO 06ecneunBaTth NosyyeHne CBOEBPEMEHHbIX U
060CHOBaHHbIX pe3ysibTaTos.

6.6.1.2 Nposaigep AO/MKEH HA3HAYNTb L0, OTBETCTBEHHOE 3a 3D (heKTUBHYI0 paboTy ccTeMbl NO 06-
paboTKe AaHHbIX, N 4O/MKEH ONpeAenvTb ero posb U 0653aHHOCTY B BbINOIHEHUW NPOrpaMmM NPOBEPKU KBasn-
dukaLmu.

6.6.1.3 Bce o6opygoBaHue no 06paboTke faHHbIX U CUCTEMHOE NMporpaMMHoOe obecneyveHne AO/MKHbI
Hagnexalivm o6pasom NoAAepPXKMBaATLCS U NPOBEPATLCA B COOTBETCTBUM C [OKYMEHTMPOBAHHLIMU NpoLeay-
pamu 40 Havana UCnonb3oBaHus. PesynbTaTbl NOA0GHON NOALEPXKM 1 NPOBEPOK (DYHKLMOHMPOBAHUS ,0-
XHbl hukcmpoBaTtbea. llogaepxka nNpPorpammMHOro obecnevyeHWs AO/KHa BKAYaTb B Ce6S  pexum
KONUpPOBaHWA 1 NPoOrpaMMy BOCCTAHOBMEHWS AaHHbIX.

6.6.1.4 MNony4yeHHble OT YHACTHUKOB pe3ynbTaTtbl JO/MKHblI 6bITb HEMEA1EHHO 3adUKCUPOBaHbl U Mpo-
aHann3nMpoBaHbl N0 COOTBETCTBYIOLMM CTATUCTMYECKMM NpoLleaypaM. [lomkHbl 6biTb paspaboTaHbl U BBee-
Hbl B leficCTBME JOKYMEHTUPOBaHHbIE NpoLeAypbl MPOBEPKM NPABW/IbLHOCTM BBOAA AaHHbIX, MepeHoca JaHHbIX
1 CTAaTUCTUYECKOro aHanmn3sa. /INCTbl AaHHbIX, CKONMPOBaHHbIE KOMMbIOTEPHbIE thaiifbl, pacneyaTku u rpadmkm
[OJTXHbI COXPAHATLCA B TEeUEHWE onpeesieHHOro nepuoja BpeMeHu.

6.6.1.5 AHanu3 gaHHbIX JO/IKEH AaTb UTOTOBblE pe3y/bTaTbl OLLEHKU KayecTBa BbIMOJIHEHUA UCMbITa-
HWA. a TakKe AONOMHUTE bHYI0 MHOPMaLMIO, CBA3aHHYI0 C NPOBEPKON KBanudukaumum.

6.6.1.6 BnusHune BbIGPOCOB HA UTOrOBbIE CTATUCTUKU JO/TKHO ObITb MUHUMU3MPOBAHO MyTEM UCNO/b30-
BaHWA NOAXOAALLMX TECTOB N0 OOHAPYXEHMNIO CTATUCTUYECKNX OTK/TOHEHWI UK NMyTeM UCNo/b30BaHnsa pobac-
THbIX CTATUCTUK.

6.6.1.7 MNposaigep fO/KEH UMETb AOKYMEHTUPOBAaHHbIE KpUTEPUK 1 NpoLeaypbl 06palleHuns ¢ pesy b-
TataMu WUCMbITaHWA, KOTopble MOryT ObiTb HENPUrOAHbI ANA CTATUCTUYECKOrO OLEHUBAHUA, HanpuMep n3-3a
60nbLINX OWNBOK, MPOMAaxXoB, OLIMGOK B pacyeTax u nepeHocax.

6.6.1.8 lMpoBaigep AOMKEH UMETb [OKYMEHTUPOBaHHbIE KpUTEPUK A5 YCTaHOB/IEHNA TOro, 4To 06pas-
bl 4N NPOBEPKM KBasimdpmkaLmm, Kotopble 6binun pacnpegesneHbl, BNOCNeACTBUN MOTYT OKa3aTbCa Henpuroa-
HbIMW [ANS OLUEHUBAHWA, Hanpumep MO MNPUYMHE HEOXMAAHHOW HEeOoAHOPOAHOCTW, HEeCTabWIbHOCTW WK
3arpsasHeHuns (Takxe 6.3.2.3).

6.6.2 OueHMBaHMe KayecTBa BbIMOMHEHUS NUCMbITAHUN

6.6.2.1 MMpoBaiigep nporpammbl JO/MKEH rapaHTUPOBaTb, YTO METOJ OLleHNBaHUA obecneyrBaeT noa-
JepxaHue foBepusa K nporpamme. 3TOT METOA AO0/KEH ObITb AOKYMEHTUPOBAH, MPUMEHUM KO BCEM YYaCTHU-
Kam W AO/MKHbI 6bITb N3BECTHLI €r0 OrpaHnyeHus. JlokyMeHTauua metofa oueHMBaHns AO/KHA BKIOYaThb B
cebs onvucaHne OCHOBbI NPOBEAEHUS OLleHNBAHUS.

6.6.2.2 lMpoBaiigep, Npu HEO6XO0ANMOCTHU, NPUBNEKAET HA NOMOLLb TEXHUYECKUX KOHCYNbTaHTOB, cpeau
KOTOPbIX MOXET 6bITb CleunanucT B 061acTi CTaTUCTUKN, C Lie/1bio MONY4YnTb IKCNEePTHOE 3ak/toyeHre no cne-
AylowmmM Bonpocam.

a) o6LeMy KayecTBY BbIMNO/IHEHUS MO CPABHEHWNIO C OXMAAEMbIM C YYeTOM, NPK HEO6XOANMOCTH, 3Have-
HMA nokasaTens TOYHOCTU N3MEPEHWA;

6) cpokam pacnpegeneHns o6pasLoB 1 BbIMOSIHEHUS U3MEPEHWI yYacTBYOLWMMI nabopaTtopusmu;

B) pasbpocy BHyTpu nabopatopumn n Mmexgy nabopaTtopusiMm U CpaBHEHUS C HEKOTOPbLIMU NOAOGHLIMU
npeablayWwumy nporpaMMamu nnm ony61MKoBaHHbIMY AaHHBbIMUW MO NPELU3NOHHOCTH;

r) pasbpocy Mexay MeToAamu uan npouegypamu, ecivm 3To NPUMEHNMO;

1) BO3MOXHbIM UCTOYHMKAM OLUIMBOK (CO CCbINKOM Ha BbIGPOCHI) U NPeAI0KEHUSIM MO YYULLEHWIO Kayec-
TBa BbINO/IHEHNA UCNbITAHWIA;

€) ecnn 3To yMeCTHO, Mo BOMpocaM MNPOBEeAEHNs KOHCY/bTauui nabopartopuii-y4acTHUKOB B Lensx
YNYULWEHNA UMN KayecTBa BbINOSIHEHUS UCTIbITAHWIA:
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X) CUTyaumsam, Npy KOTOPbIX HEOGbIYHbIe (DaKTOpbl HE NO3BOMSAIOT OLEHNBATL pe3ysbTaTbl Uan
OVTb KaYecTBO BbINOIHEHNS UCNbITAHWIA;

1) N6bLIM APYTUM NPeaoXeHNAM, pekOMeHAaLMAM U O6LLUM CYXAEHUSAM;

K) BblBOJAM.

MpumevaHnns

1 MoxeT oka3aTbCa NONe3HbIM NepuoANYeckn BO BPeMs UK Nocne 3aBeplueHns KOHKPeTHOV nporpaMmbl Hanpas-
NATb y4acTHUKaM MHAUBMAYaNbHble cBOAKM. OHM MOTYT BKAOYaTb B ce65 nocnefHne UTorn no KauyecTBy BbIMO/THEHUSA UC-
nbiTaHUii OTAENbHBIMU NabopaTopusaMK Mo nocnefoBaTesibHbIM payHAaM MPOBOAMMOI nporpammbl. Mogo6HbIE CBOAKM
MOryT 6bITb B Aa/ibHelileM npoaHann3vpoBaHbl . Npyu HEO6XOANMOCTH, BbISIBNIEHbI TPEHAbI.

2 [ins nporpamm, B KOTOpble BOB/eYEHO 060pyA0BaHNe pPasNyHbIX NPOM3BOAUTENEN NAN Pas3finiHble 4UarHoCTy-
yeckue cpefcTBa In-vitro, pesynbTathl ClefyeT oleHUBaTb B COOTBETCTBUM C OAHOM 1 TOI Xe npoueaypoii.

6.6.3 OTyveThl

6.6.3.1 O6uwue NnonoxeHms

CofepxaHue 0T4YeTOB MO Mporpamme NPoOBEPKM KBaMukaLum MoXeT NU3MEHATLCA B 3aBUCMMOCTUN OT
Lienev KOHKPETHOI NMporpaMMbl, HO K&l OTYET AO/MHKEH ObiTb ACHLIM U MOHATHLIM 1 BKIOYATb B Ce65 AaH-
Hble No pacnpefeneHnto pe3yibTaToB BCeX YHaCTHMKOB, a TakKe ykasaHue No KayecTBY BbIMOSIHEHUS UCNbITa-
HUIA AN KaXA0ro OTAENbHOrO yYyacTHMKa.

6.6.3.2 B oT4eTbl N0 NporpaMMam NpoBepKK kBanudmrKauuu, kak Npasuio, BKIOYAKT CIeAyoLWwYy0 VH-
hopmayuio:

a) HaMmeHOBaHWe U KOHTaKTHble CBeAeHVs 0 npoBaiaepe:

6) thamununio, MSA. OTHECTBO U KOHTaKTHbIE CBELEHNSA KoopAnHaTopa nporpaMmmbl 1>

B) AaTy Bbinycka oTyeTa,;

) 4YnCno CTpaHuL 1 YeTKoe 0603HaYEHNE KOHLA 0TYeTa,;

) 3aABneHne 0 KOHMULEeHLNanbHOCTW:

e) HomMep oTyeTa M yeTkoe 0603HaYeHVe Nporpammsl;

X) 4YeTKoe onucaHue NCNosb30BaHHbIX 06pa3LLOB A1 NPOBEPKN KBanudvKaLuum, Bkovas, npy Heo6xo-
AMMOCTHN. NOAPOBHOCTM NOArOTOBKM 06Pa3L/0B A5 NPOBEPKN KBaMukaLmmn, nccnefosaHnii O4HOPOAHOCTU 1
cTabunbHOCTY;

1) koAbl NabopaTopuii-y4acTHUKOB W pe3y/ibTaTbl UCMbITAHWIA;

K) cTatucTuyeckvue faHHble N UTOTW, BKIKOYAA NPUNMCcaHHble 3HaYeHnss 06pasLoB U MHTepBasibl NPUeM-
NeMblx pe3ynbTaToB, a Takke rpaduyeckne npeacTaBieHns;

n) npoueaypsbl, NPUMEHsIEMbIe NPY YCTaHOBEHNN KaXA0ro NpUnMcaHHoOro 3HadeHnsa obpasua;

M) NOAPOGHOCTV NO NPOCNEXMBAEMOCTU U HEONPEeAEeTIeHHOCTMN H0ObIX NPUNMUCaHHbIX 3HAYeHU 06pas-
0B, €cny 3TO NPUMEHUMO;

H) NpunNUcaHHble 3Ha4YeHns 06pasL0B N UTOrOBble CTATUCTUKM AN METOA0B UCMbITAHWIA, NCNOb3YEeMbIX
APYTUMM yHacTHUKaMU (ECNu pas/finyHble YHaCTHWUKM UCMONb30BasIN pas/inyHble MeTOAbl U 4718 pasHbIX MeTo-
[0B 6bIN YCTAHOB/EHbI pa3Hble NpUNUcaHHble 3HaYeHns obpasua);

n) CyXAeHus npoBaliigepa WM TEXHUYECKUX KOHCYNbTaHTOB (Hanpumep, KOHCY/bTaTVBHOW, PyKOBOAS-
e UM aKCNepTHO rpynMbl NPOrpaMMbl) O Ka4ecTBe BbINOJIHEHUS UCTIbITAHWIA yYacTHUKaMU,

p) npoueaypbl, UCNoMb3yemble Npu paspaboTke W NPoBeAeHUM NporpamMmbl (BO3MOXHO BK/IOYEHWE
CCbIJIKM Ha TeKyLLYyl BEPCUI0 NPOTOKO1a NporpaMmbl);

C) npoueaypbl, UICNONb3yeMble NPY CTATUCTUYECKOM aHann3e JaHHbIX, eC/n 3TO NPUMEHUMO (4718 pyKo-
BOACTBA. NpunoxeHue B);

T) coBeTbl N0 MHTEepPNpeTaLun CTaTUCTUYECKOrO aHanmsa (Npu HeobxoAnMocCTH);

y) niobble KOMMEHTapun UM pekoMeHAauumn, OCHOBaHHbIe Ha pesysbTartax payHga.

MpumeyvyaHne — [na nporpamMmm, AelCTBYIOLMX HA NOCTOSAHHON OCHOBE, MOTyT OKa3aTbCsl f0CTAaTOYHbIMU 6O-
nee npocTbie OTYEThbl, NP 3TOM MHOIMe U3 3/IEMEHTOB, PEKOMEHAO0BaHHbLIX B HACTOALLEM NMYHKTE, MOTYT ObITb UCK/TOYEHDI

U3 perynsapHbIX OTYETOB, HO BK/IOYEHbI B MPOTOKO/ NpOrpaMMbl UAU B NepUOAMYECKUE UTOTOBble OTYETbl U GbiTb Npef-
ocTaB/ieHbl N0 TPEGOBAHMIO YYACTHUKOB.

6.6.3.3 [lo/KHbl GbITb ONpegenieHbl CPOKM NPeacTaBIeHNs 0TYETOB yyacTHUKAM. B JONTOBPEMEHHbIX
nporpammax npoBepku KBa/IMgUKaLMM, ecsim 3To TeXHUYECKN BO3MOXHO, AN UHAMBUAYA/IbHLIX YYaCTHUKOB
[I0/KHO 6bITb NPEAYCMOTPEHO U3[aHNe NPOMEXYTOUHbIX OTYETOB.

Mpu HeO06XOAMMOCTY BK/IHOUAIOT APYrMe MeHa U KOHTaKTHbIE CBefleHUsl, B TOM uYnc/ie MHgopMaLmio o cy6noapss-
umKax n pyKoBOACTBeE.
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MpumeyaHuns

1 HecmOTpsi Ha TO. YTO BCE MOJyYEHHbIE UCXOHbIE AaHHble AO0/MKHbI GbiTb COOBLLEHbI BCEM yYacTHMKaM, 3TO He
BCerja BO3MOXHO B HEKOTOPbIX O4EHb OBLIMPHBIX NpOorpaMmMax. Y4acTHUKN JODKHbBI, MO MeHbLUed Mepe, NoNyunTb pesy b-
TaTbl BCEX YYAaCTHUMKOB B 0606LeHHOI hopme (HanpumMep, B hopme TabnuLbl nau rpacnyeckoit).

2 MMposaiigepy cneayeT, N0 BO3MOXHOCTW, PErnMcTpMpoBaTh BCE BbiMyLEeHHble OTYeTbl B yCTAHOB/IEHHOM Mopsake
[ANs TOro, 4To6bI Nto6ble AaHHbIe 13 0TYETOB NPOrpaMMbl NPU NOABAEHUN B NevaTh GblM NPaBUIbHO UCMOb30BaHbI U UMe-
NN NpaBuU/ibHbIE CCbINIKN.

6.7 B3aumogeicTBue € yyacTHUKaMU

6.7.1 lMpoBaiifep AO/MKEH caenatb A4OCTYNHOW ANA npegnonaraemblX yHacTHUKOB NporpaMMbl NpoBep-
Kn KBanndpukauum (ganee — y4acTHUKM) NoApo6HYH0 nHhopmauuio, HanpyMep B hopmMe NpoTokosia nporpam-
Mbl. MO BOMPOCY yyacTusi B nporpamme. OHa AOJ/KHA BKIYaTb B cebs getany, CBA3aHHble ¢ 061acTbio
pacnpocTpaHeHns Nporpammbl, ONAaToi y4aCTHWKOB M NOMTUKON B OTHOLLUEHWM TOro, kakue nabopatopum
MOryT y4yacTBOBaTb.

NMpumeyaHune — lMNocnegytouiee B3avMOAeiCTBME C yHaCTHUKAMN MOXET OCYLLEeCTBAATLCS MyTEM Nepenmncky,
MHOPMALMOHHBIX TMCTKOB /MM OTYETOB Hapsigy C NEPUOAUUYECKMMU OTKPLITLIMU NyGANKALUAMU.

6.7.2 Y4aCTHVKM AO/MKHbI BbITb Cpa3dy Xe M3BeLleHbl NpoBaijepom O NI0ObIX U3MEHEHUAX B NPOekTe
UKW B BbINO/IHEHWUW NPOrpammbl.

6.7.3 [lo/MKHbI MMEeTbCSA AOKYMEHTUPOBaHHblE MpoLeAypbl, NO3BOAIOWME yyacTHUKaM ob6xanoBaTb
OLIeHKY KayecTBa BbIMOSIHEHWUSA VMW WCMbITAHW B NporpaMme NPOBEpPKM KBasmdmkaumm. YyacTHUKaM npo-
rpaMmbl JO/DKHO 6bITb COOBLLEHO O AOCTYMHOCTH 3TOrO Npolecca.

6.7.4 Bce B3aMmofeicTBMA MexXAy y4acTHMKaMu M NpoBaiifiepoMm, CBSA3aHHble C OTBETCTBEHHOCTbIO
nposalifepa nepeg yyacTHUkamu, fO/DKHbI ObITb 3adMKCUPOBaHbI U B 3TOM BUAE XPAHUTLCS Tak. YTOObI OHK
ObINM Nerko JOCTYMNHbI, HO C COBM0AEHNEM Hafnexalelh KOHPUAEHLNANBHOCTY.

6.8 KoHthunpeHumanbHOCTb

6.8.1 MAEeHTUYHOCTb YHaCTHWKOB MPOrpamMmbl NPOBEPKU KBanugukauum, kak npasuno (CM. npumeva-
HWe). Ao/MKHa ObiTb KOHbuAEHUMaNbHO! N N3BECTHOW NMLb MUHUMa/IBHOMY YMCAY MWL, BOB/IEYEHHBIX B Ha-
61101eHNE 1 OLEeHMBaHVE NPorpamMMmbl.

6.8.2 Co Bcell MHhopmaLmeli, HanpasnseMoli y4acTHUKOM npoBsaiigepy, Heo6XxoAMMo obpallaTbea Kak
C KOH(hnAeHuanbHoM.

MpuMeyaHne — YYaCTHUKM MOTYT NpeAnoYvyecTb 0TKasaTbCs OT KOH(UAEHLMaNbLHOCT B Npegenax nporpam-
Mbl. Hanpunmep a uenax OﬁCy)K,quI/IFI 1 B3aUMHOMW noMouwn Ana ynyyuweHus KadecTtea BbIMO/IHEHUA MCanTaHVIVI, npu npose-

aeHun MCW gnsi ueneii akkpegutauumu unv ynpasneHus. B 60/bWMHCTBE CllyYaeB pe3ynbTaTbl NPOBEPKM KBAMMKaLUY
[O/DKHBI MPEfOCTaBATLCS COOTBETCTBYIOWMUM MNOJIHOMOYHBIM OpraHaMm CamMUMU y4acTHUKaMK.

6.8.3 lpoBalifep MOXeT NpefocTaBnAaTb pe3y/nbTaTbl MPOBEPKU KBanMgurKauMm HenocpencTBEHHO
opraHy no akkpeauTauuy TONbKO B C/lyvae, eCnn y4aCTHUKN OCBELOM/IEHbI O TakOM MOpsifKe nepej TeM. Kak
NpvHUMaTb y4yacTue B MPOBEpPKe KBamguKaumm.

6.8.4 Tpu ucknUNTENbHBLIX 06CTOATENbLCTBAX, €C/IM TOCYAAaPCTBEHHbIA OpraH (B COOTBETCTBUM C Aeil-
CTBYIOLLMM 3aKOHOAATE/IbCTBOM) TpebyeT, UTobbl pe3ynbTaTbl NPOBEPKM KBanugukaLmm 6binm nepegaHbl Ko-
opAMHATOPOM MporpamMmmbl HEMOCPEACTBEHHO €MY. YYaCTHWKU [AOJ/KHbl 6biTb MUCbMEHHO YBEAOM/EHbI 06
3TOM AeincTeun.

6.9 Crosop v panbcucunkaymsa pesynbtaTtos

MporpamMmbl NPOBEPKY KBATUQUKALMM AOKHBI, €C/IN 3TO NPaKTUUYECKU OCTUXMMO, ObiTh pa3paboTaHsbl
Takum obpasoM, 4Tobbl 06ecneunTb Masylo BEpOSITHOCTb CroBopa v hasnbcudmkaumm pesynbTaTos.

MprvumMmeuaHune — XoTa npoBaigep AO/MKEH NPUHSATbL BCE BO3MOXHbIE Mepbl ANA NpefoTBpaLLeHusi crosopa,
y4acCTHUKN nporpamMmMbl A0J/DKHbI 3HaTb, YTO YK/TOHEHWE OT CroBOopa — 3TO UX 06513aHHOCTb. CrOBOp n Cba}'leVICbVIKaLWIﬂ no

CyuiecTBy NpeAcTaBnsoT co6oii nognor. CBsi3aHHbIe C 3TUM HeAO0CTOBEpHbIE BbIBOALI N0 pe3y/nbTaTaM NPOBEpKU KBanu-
(bukaumm MoryT 6bITb 06XanoBaHbl B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOLATE/IbCTBOM.

17



FOCT P 8.692—2009

MpunoxeHune A
(cnpaBouHoe)

PekomeHayeMble f0NOMHUTENTbHBIE UCTOYHUKN

MCO/M3K 17000:2004 OueHka cooTBeTCTBMA. CioBapb M 06LME NPUHUNMNBLI KOMNETEHTHOCTH

ACTM E1301—95 CTaHAapTHOe pyKOBOACTBO MO NpoBepke KBanndrkaym nocpeacTBoOM MexaabopaTopHbIx cpas-
HeHwni
MNCO 3534-1.2006 CraTtuctuka. Cnosapb 1 yCnoBHble 0603HaveHns. YacTb 1. TepMuHbl, UCNOJb3yeMble B TEOPUN

BEPOATHOCTU, 1 06Lie cTaTuCTuyeckme TepMUHbI
PyKoBOACTBO NO BbipakeHW0 HeonpegeneHHocTn namepeHuii. NCO. XXenesa. 1993

PykoBoAcTBO MexayHapoaHblii cnoBapb Mo MeTponornn. OCHOBHble M 06LiMe MOHATUA W COOTBETCTBYOLWME
MNCO/M3K 99.2007 TepMuHbl (VIM)

CtaHfapTbl no nporpammam BOK B na6opatopHoilt meguumHe. Pepakuusi 4.02, fekabpb 2004. AKKpeanTaums KiamHuyec-
Koin natonoruu (Benukobputanus) iumutng. Weddung. 2004

HaunoHanbHble npoeccnoHanbHble CTaHaapTbl MO BHEWHeMY KOHTposnto kavectBa. HCS-EQA1 HCS-EQA12. OcHOBbI
KOMMETEHTHOCTU A1 HayKu 3apaBooxpaHeHus. (wvAv.skllisforhealth.org.uk/View_framework.php?id=73)

PykoBoacTBO EBponeiickoii komuccumn no npousBOACTBY CepTUULMPOBaHHBIX peepeHTHbIX MaTtepuanos.1997. foky-
MeHT BCR/01/97 wacTb A.

PykoBogacTBo EBpoxmM.'CUTAK. KonmyecTBeHHOE ONMcaHNe HeonpeLeneHHOCTU B aHa/IMTUYECKUX U3MEPEHUAX. 2-e u3ga-
Hue. 2000

P 50.1.060—2006 Cratnctnyeckme metofbl. PyKoBOACTBO MO UCMO/Ib30BaHNIO OLLEHOK MOBTOPAEMOCTU, BOCMPOU3-
BOAMMOCTY U NPaBUILHOCTY NPU OLleHKe HeomnpeneneHHOCTN N3MepeHnit

EH 14136:2004 MpyMeHeHVe BHELIHUX CXeM OLLeHKM KayecTBa Npu oueHke pabounx xapakTepucTuk npoueayp
AVarHocTuKM in vitro

18



[epekpecTHble CCbINKN MexAay HacToAawnm ctangaptom, FOCT P NCO 9001, PykoBoaCcTBOM

Mpunoxexne b
(cnpaBo4HOE)
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MCO/M3K 43-1 [2], TOCT P UICO/M3K 17025 n TOCT P MCO/M3K 15189

Ta6nuuya B.1 — lepekpecTHble CCbIIKM MeXAY 3nemMeHTamun TpeboBaHuii UIAK K KOMNeTeHTHOCTU npoBalifepos
npoBepok kBanmdukauuy n, ecnn ymectHo. FOCT P MCO 9001. PykoBoactBa MCO/M3K 43-1 J2J. TOCT P UCO/M3K 17025

nroCT P NCO 15189

Tpe60oBaHWsi K KOMNETEHTHOCTW NPOBaiAEPOB NPOBEPOK KBAMMKALIM

HacTosiwwii ctangapt

5.1.1 MNpaBoBas UAEHTUYHOCTb

5.1.2 CooTBeTCTBUE PYKOBOACTBY

5.1.3 Oxsart

5.1.4 OnpepeneHne KOHIUKTA UHTEPECOB
5.1.5 OpraHu3aunoHHoe ynpasneHune

5.1.6 MMpouecc cBA3n

5.2.1 Cwuctema MeHefXMeHTa

5.2.2 Uenu nonutunkm

5.2.3 [lokymeHTUpoBaHHasA cuctema MeHemX-
MeHTa

5.2.4 O6a3aTeNnbLCTBO PyKOBOACTBA

5.2.5 YpgosneTtBopeHune TpeboBaHuii

5.2.6 Moppepxka npoueayp u CTPYKTypbl

5.2.7 Ponun/oTeeTcTeeHHOCTb

5.2.8 LLenocTHOCTb CUCTEMDbI

5.3.1 Mpoueaypbl ynpaBneHus gokymeHTaymei
5.3.2 YTBepxaeHue v BbIMyCK JOKYMEHTOB
5.3.3 3meHeHuss [JOKyMeHTOB

5.4.1 TlpoBepka KOHTPaKTOB

5.4.2 3anucu npoBepok KOHTPaKToOB

5.4.3 TpoBepkn BkIOYaOT a ceba cybnoapssa-
Hble pa6oTbl

5.4.4 VHdopmupoBaHue notpe6utenein o6 ns-
MEHeHUsIX B nporpamme

5.4.5 VicnpaBneHus KOHTPaKToOB
5.5.1 Bbi6op cybnofpanunkos

5.5.2 VHdopmrpoBaHue notpebutenein o cy6-
noApsiAHbIX padoTax

5.5.3 OTBeTCTBEHHOCTbL NpoBaiigepa 3a cy6-
nogpsAHble paboTbl

5.5.4 PeecTp cy6noapsgunkos

FOoCT P
MCO 9001

4.1.42.2
5.1.53.54.1
4.2.1,42.2

51
5.1.5.2
4.2.1.422
55.1

5.4.2

4.2.3

4.2.3

4.2.3
7.21.7.2.2
722

7.4.1

7.2.2.7.23

7.2.2.7.23
7.4.1

7.2.3

7.4.1

rocTP
NCO/M3K 43-1 [2) NCO/M3K 17025

4.1.1
4.1.2
4.1.3
4.1.4
4.15
4.1.6
421
4.2.2
421

423
424
425
415
427
432
432
433
441
442
443

4.4.4

4.4.5
451
45.2

453

45.4

411
4.1.3
4.1.3
4.1.4
415
421
4.2.3
4.2.4

4.2.3
4.1.2
4.2.4
4.1.5

43.1
4.3.2
432
4.4.1
4.4.2
4.4.3

4.4.4

445
45.1
453

4.5.3

FOCT P
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Mpogonxexune Taénuubl b. 1

Tpe6oBaHWsl K KOMNETEHTHOCTV NPOBaiAEPOB NPOBEPOK KBASMAMKALIMM

HacTosiwmii ctaHgapt

5.6.1 MonuTuka BbIGOpa NOCTABOK

5.6.2 Mcnonb3oBaHue Hagsexawux ycnyr/no-
CTaBLMKOB

5.6.3 CooTBeTcTBME TpeboBaHUAM

5.6.4 OueHuBaHue 1 ogobpeHne

5.7.1 CoTpyAHWYecTBO C NoTpebutensimm
5.7.2 O6paTtHas cBA3b C NoTpebuTensamm
5.8 lpeTteH3un

5.9 HecooTBeTcTByloLMe AelicTBUA

5.9.1 KOHTpO/b HECOOTBETCTBYIOLLNX paboT
5.9.2 Koppekuus HecooTBeTCTBYOLMUX paboT
5.10 Yny4weHus

5.11.1 KoppekTupyiouime geicTsus

5.11.2 AHanus npuyvH

5.11.3 BbI60Op M NPUMEHEHNE KOPPEKTUPYHOLLNX
AeicTBuiA

5.11.4 MOHWUTOPUHT KOPPEKTUPYIOLUX [eicT-
BUIA

5.11.5 [JononHuTenbHble ayauThbl
5.12.1 Mpepgynpexgaolne geicTens

5.12.2 TMpoueaypbl Npegynpexaawlnx aeicTt-
BWIA

5.13.1.1 WpaeHTudmkaumsa u T. n. 3anvcei
5.13.1.2 XpaHeHue 3anuceii

5.13.1.3 CoxpaHHOCTb 3anucei

5.13.1.4 CoOXpaHHOCTb AaHHbIX

5.13.2 TexHuueckue 3anucu

5.14.1 BHyTpeHHUe ayauTbl

5.14.2 KoppekTupytouime aencrsmns

5.14.3 AypauT 3anuceii

5.14.4 Mocnepywolme aygutopckue feictsuns

5.15.1 lMepunopmyeckne nNpPoBepPKU CO CTOPOHbI
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FOCTP PykosoacTeo roCTP FOCTP

HacToAui cTaHaapT MCO9001  WCOM3K43-1[2) VCOM3K 17025  MCO 15189
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MpnnoxeHne B
(pekomeHayemoe)

O6uweynoTpebunTenbHble cTaTUCTUYECKNE METOAbI
06paboTKkM AaHHbIX MO NPOBEPKe KBanugukaymm

B.1 HacTosliee npunoxeHve cogepxmT MHopMaLmnio TONbKO A8 PyKoBOACTBA. B Hem 06CyxAeHbl OCHOBHbIE CO-
rnacosaHHble pPykoBoAALLME JOKYMEHTbI N0 BbI6OPY CTATUCTUYECKNX METOL0B U NPUBELEHbI CCbIJIKM HA COOTBETCTBYIOLME
o6Lre cornacoBaHHble NCTOYHUKN. IHhopmauns o BbIGope 1 NCNob30BaHMM CTATUCTUYECKNX NpoLeayp no o6paboTke
[aHHbIX NpW NpoBepkax ksanundgukaumm, kotopas MoxeT 6blTb UCNONb30BaHa NpoBaigepamu NPoBepok kKeanudukaymm,
npueegeHa 8(6). TOCT PUCO 5725-6 u (3). PekomeHgauun (6) pacCMOTPEHbI M B HEKOTOPbIX C/TyYasx MOAMMpMLMpoBaHb! a
(7). Mpu nccneposaHnaX 04HOPOAHOCTM 06pa3LLOB ANA NPOBEPKN KBaNUduUKaLum MoryT 6biTb MCMNO/b30BaHbl PeKOMeHJa-
uun (8). [3). kpome ToOro, B gokymeHTax MOMAK n NCO cneunanbHO paccMOTpeHa NpreMsIeMOCTb UCNOJIb30BaHNSA NMpoBe-
poK KkBanumkaymm.

B.2 Yka3aHHble B B.1 JOKyMEHTbl OXBaTbIBAKOT cneayloline npegmeTbl.

B.2.1 [lemoHCcTpauus O4HOPOAHOCTU U CTaBUNBHOCTN 06pa3L OB A5 NPOBEPKU KBanudukaynum

TpeboBaHus ANnA 4eMOHCTPaLMK «40CTaTOYHOW OAHOPOAHOCTU» U CTaHAAPTHbIE CTATUCTUYECKUE METOAMKM, BK/IO-
Yyas cTaTMCTUYECKN ClyyaiiHblii BbIGOp penpe3eHTaTUBHOrO yncnia npob, getanusmposasl B (6). [7]. TOCT 8.531. 3Tn go-
KyMEHTbl OnpefensaiT «A0CTaTOYHY OLHOPOAHOCTb» OTHOCUTE/NIbHO AOMNycKaeMblX 3Ha4YeHWil nokasarens TOYHOCTU
N3MepeHunit Npy nNpoBepke KBanudukauum.

B PykoBogcTBe (8) npuBefeHbl Apyrne TpeboBaHus, npejHasHauYeHHble A5 onpefeneHuns NpUnucaHHblX 3HaveHuii
M UX HeonpeaeneHHoCTH, AN 3TOro MCNo/b3yloT MeTOoAbl AVCNEPCUOHHOIO aHanu3a; npoueaypa, onucanHas B [6) u (7).
ocHoBaHa Ha flonycke HeonpeaeneHHOCTH, CBSA3aHHON C HEOA4HOPOAHOCTbIO, OTHOCUTE/bHO [OMNYyCKaeMbIX 3Ha4YeHUii noka-
3aTenst TOYHOCTW U3MEPEHMWA.

MpumeyvyaHune — OueHnBaHne OAHOPOAHOCTU 06pasLOB A5 NPOBEPKW KBaNUUKaLUM MOXET Takxe 6blTb
nposefeHo ¢ yuetom FOCT 8.531. ctabunbHocT — ¢ yyetom (.

B.2.2 OnpepeneHne NpUNMCaHHONO 3HaAYeHUSA U ero HeonpeaeslIeHHOCTH

MpunucaHHblie 3HaYeHNs MOryT ObITb ONpeAenieHbl N0 Npoueaype NPUroToBAEHUS UK C UCNOJIb30BAHNEM OMOPHbIX
3HaYeHWN, N OHW MOryT BbiTe onpe/esieHbl /10 COorNalleHnto 3KCNepToB NPorpaMMbl NPOBEPKN KBasMuKaLum nam no co-
rnaweHunio ee y4acTHMKOB. 3TN MeToAbl OnpeAenieHns NPUNUCAHHOro 3Ha4eHUss UMEIDT pas/InyHble HeonpeaeneHHoCTH, 1
OHW NpeAcTaBfeHbl B JOKYMEHTax B NopsaAke npefnoyteHns (YMeHbLEeHNA HeonpeaeneHHocTw).

HepgocTaToyHO MHpopMauun 06 yCTAHOBMEHWU NPUNUCAHHLIX 3HAYEHWIA ANS He KOJIMYECTBEHHbIX BEesIMYMH, MNo-
CKO/bKY WX. Kak npaBusio, onpegenseT Npou3BogMTe b UK yCTaHaBIMBAKOT NPK 3KCNEePTHON NpoBepke.

MpumeyvyaHune — Onsa onpeaeneHns NpUnNUcaHHbIx 3Ha4eHnii 06pasLoBANA NPOBEPKN KBANUKALUN N UX He-
onpefeneHHoCcTen MoryT 6bITb NCMONb30BaHbl pekomeHaaummn (10).

B.2.3 Po6acTHble cTaTuctuyeckme metoabl U MeToabl 06paboTKM U yAaneHUs pe3ko OTKOHALWMUXCS pe-
3ynbTaToB (BbIGPOCOB)

[okymeHTbI (6) 1 (7) o6ecneynBaoT UCNO/Ib30BAHNE aNlbTEPHATUBHbBIX CTATUCTUYECKUX METOL0B, €C/IN UX NPUMEHe-
HVe SBNSeTCS CTaTUCTUYECKN 0OOCHOBAHHBIM 1 OHW MO/THOCTbLIO OMUCAaHbI 4718 YHYACTHUKOB. DTN fOKYMEHTbI AOMYCKaKT UC-
nonb30oBaHWe. Hanpumep, ApYrux pobacTHbIX MEeTOAO0B WM YC/IOBHbIX CTATUCTUK ANA YAaNeHUs Pe3Ko OTK/IOHAKLWMXCA
pe3ynbLTaTtos.

B.2.4 BbluncneHue CTaTUCTUYECKMX OLLEHOK KayecTBa BbIMOSIHEHUA UCNbITaAHUNA

BkntouaeT B cebs paccMOTpeHVe CTaTUCTUYEeCKUX OLLeHOK KayecTBa BbIMOSIHEHUS UCMbITaHUA HA ofHOM obpasue
ANS UCNbITAHWIA, a Takke KOMBUHUPOBAaHHbLIX (06beANHEHHbIX) 3HAUYEHUIA. IMETCS COOTBETCTBYHOLME NPUMEPBI.

B.2.5 OueHnBaHue KayecTBa BbIMOSIHEHNA NUCNbITaHW

BkntouaeT B ceb6s pacCMOTpeHMe kavyecTBa BbINOSIHEHUS UCTIbITAHUIA 1 €r0 MOHUTOPUHT BO BpeMeHn PacCcMOTpeHbl
KpUTEpUK, BKIIOYAs COOTBETCTBUE Ha3HAYEHUIO UK COrflacoBaHHble KpuTepuu, npefcraBrieHbl rpaduyeckme MeTonbl,
BK/1I0OYass YPOBHM OWNGOK, ructorpammel, kapTel Lyxapta u rpadgumkn OgeHa. Mpunoxernne C (2) coaepXxut 06LLUMPHYIO
6ubnunorpaduio nyénukauuii no cnepyowum Bonpocam:

- TEPMUHbI 1 ONpeaeneHuns;

- KpUTEPUM NO NPOBEpPKE KBaNUUKaLUM ANA Leneid akkpegmTaumm.

- MexnabopaTtopHble CpaBHUTEbHbIE UCMbITAHNS;

-CTaTUCTUYECKME METOAUKN A1 COBMECTHbIX UCCNEA0BAHWIA;

- po6acTHble CTaTUCTUKU.

- MpoBepka kBanudmkaymmn n KNMHUKo-guarHoctuyeckne nabopatopuu.
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PekomeHgauuv no MeTposormmn
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MpoBepka kBanugukauum nNocpeAcTBOM Mex/1abopaTopHbIX CPaBHUTENbHbIX MC-
nbiTaHwii. PaspaboTka 1 npuMeHeHne nporpaMmM MpoBepok kBanudukayum
lFocypapcTBeHHas cuctema obecneyeHns earHcTea usmepeHuii. Mposepka KBanu-
dhmkaumm ncnbiTatenbHbIX (M3MepUTeNbHbIX) 1abopaTopuii, OCyLLeCTBASAIOLWMUX NC-
nblTaHWUsA BelecTB, MaTepnasioB 1 06bEKTOB OKpyXxatoleit cpefbl (Mo cocTasy u
hM3MKO-XMMUYECKMM CBOCTBAM), NOCPEACTBOM MeX1abopaTopHbIX CANYEHWI
CTraHpapTHble o6pasubl. O6uWme TpeboBaHMUA K KOMNETEHTHOCTU M3roToBUTENei
cTaHAapTHbIX 06pa3LoB

OueHvBaHue mMaTpuyHbIX adphekToB. MpuHaToe pykoBoacTBO. JokyMeHT CLSUNCCLS EP14A2. VIHCTUTYT KMHUYeC-

Knx 1 nabopaTopHbIX cTaHfapToB. BeliH. 2005

(6) NCO 13528:2005

N4

|7

-~

CTaTucTMyeckne MeToabl AN UCMONb30BaHUA B NpoOBepKax Keanudukauum no-
CpeAcTBOM MexnabopaTopHbIX CAMYEHNI

TapMOHMU3NPOBAHHBIN MeXAYHApOLHbIA MPOTOKO N0 NPOBEpKe KBaNUMUKALMN aHANUTUYECKUX XMMUYeckux naéopa-

TOopWiA (TexHuyeckuit otyeT UKOMAK). Pure Appl. Chem.. 78 (1). 145-196 <2006)

(8] PykosogctBo MCO 35:2000
(9) PekomeHpauuu no MeTposorumn
P 50.2.031—2003

(10) PekomeHgaLuu No MeTPONOrN
P 50.2.058—2007

CTaHfapTHble 06pasibl. O6LiMe 1 CTaTUCTUYeCKUe NPUHLMNLI aTTecTauum
rocypapcTBeHHass cuctemMa 06ecneyeHns efuHCTBa M3MepeHuit. CTaHAapTHble
o6pasLibl cocTaBa v CBOWCTB BELLEeCTB U MaTepuasioB. MeTofuka oLeHnBaHus xa-
pPaKTepPUCTUKUA CTABUNLHOCTH

FocypapcTBeHHas cuctemMa obecrneyeHus eMHCTBA u3MepeHuit. OueHnBaHue He-
onpefeneHHoCTel aTTeCTOBaHHbIX 3HAYEHWIH CTaHA4APTHLIX 06pa3LoB
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