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MpaBnna NnpMMeHeHNs HaCTOSLL ero cTaHgapTa yCTaHOB/EHbl BCcTaTbe 26 ®eaBpanbiloro 3akoHa
0T 29 mioHA 2015 1. No 162-93 «O cTaHgapTusaumn B Poccuiickoli ®egepaumuns». NHdopmauns 06 nsmeHe-
HUSIX K HACTOSAILLLeMY cTaHAapTy Ny6nnkyeTcs B eXerogHom (N0 COCTOAHUIO HA 1sHBapsa TekyLl, ero roga)
UH(OpPMaLNOHHOM yKa3aTene «HauuoHanbHble cTaHAapTbl», a opuumanbi<bli TE KCT U3MEHEHWIA U No-
npaBOK— B €XeMeCsA4YHOM yka3aTene «HauuoHanbHble cTaHgapThi». B cnyyaB nepecmoTpa (3ameHbl) nam
OTMEeHbl HaCTosAL ero cTaHfapTa COOTBETCTBYO L ee yBejoMeHe 6yaeT ony6InkoBaHo B 6mxaiiem
BbIMYCKE €XEMECSYHOro MHhopMaLUoHHOro ykasatens «HaunoHanbHble cTaHgapTbl». COOTBETCTBYHO -
was nHcpopmauus, yBeAoMIeHNe U TEKCThl pasMellalnTcs Takke B MHOPMaLUMOHHON cucteme obLero
No/b30BaHUs — Ha omumnanbHOM caiiTe defepasbHOro areHTCcTBa N0 TEXHUYECKOMY Pery/iMpoBaHuio 1
meTponoruu Bcetn NHTepHeT (wWww.gost.ru)
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BesepeHune

HacTtoswuii cTaHAapT, BXOAAWMIA B KOMNJIEKC CTaHAAPTOB B 06/1aCTU MHGOPMAaLMOHHOTO 06ecneyeHnst
TEXHWKU W onepaTopckoii fgesTenbHocTn (MOTOM). ycTaHaBnMBAET 06LiMe MOMOXEHNS, OTHOCSLLMECS K UH-
chopmauum. ncnonb3yemoii B TEXHNUECKO AeATeNbHOCTI; OCHOBHbIE MOJOXEHUS, OTHOCSALLMECS K CBOWCTBaM
U CTPYKTYpe MHopMaLm, UCNob3yeMOi B TEXHUUECKO AeATENbHOCTH, C YH4ETOM CTPYKTYPbl OCHOBHbIX 3Ha-
KOBbIX CPECTB NpeAcTaB/eHNsi 3Toli MHopmaumn.

CTaHgapT COCTOUT U3 TPEX OCHOBHbIX Pa3aenos;

- «O6LUMe NOMOXEHNs», B KOTOPOM MpUBEAEHbI 06LUME CBEAEHNs, OTHOCALLMECS K MHdpopMaLuu, uc-
MoNb3yeMoii B TEXHUYECKON AesiTeNIbHOCTY;

- «CBoiicTBa MHpopMaLum», B KOTOPOM MpPUBEAEHbI OCHOBHbLIE CBEAEHUs O CBOWCTBax MHopMaLmy,
UCMO/b3yeMoli B TEXHUUECKON AeATenbHOCTY;

- «CTpyKTypa VHdopMaLmm», B KOTOPOM MPUBEAEHbl OCHOBHbIE CBEAEHUSI O CTPYKTYpe WHhopmaLmm,
UCMONb3YEMOI B TEXHUUYECKO! AesiTeNIbHOCTU, C YYEeTOM CTPYKTYPbl OCHOBHbIX 3HAKOBbLIX CPeACTB MpeAcTaB-
NEHNs 3Toi MHhopMaLmK.
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HAUWOHA/NBbHBIAN CTAHOLAPT POCCUMNCKON OSGEAEPALUMN

WNHpopmaLmoHHoe o6ecneyeHre TeXHUKA U onepaTopcKoii AeAaTenbHOCTH
NH®OPMALVA B TEXHUUYECKOW OEATENNBHOCTU

O6uwmre NooXeHus
Informational ensuring of equipment and operational activity. Information in the technical activity. General principles

[arta BBegeHns — 2011—01—01

1 O6nacTb NnpUMeHeHUs

Hactoswwii ctaHfapT ycTaHasnnBaeT obLive MOMOXeHWs, CBONCTBA, CTPYKTYPY, OTHOCALLMECH K WH-
dhopmaLun. NCnonb3yemMoii B TEXHUYECKON fesATEeNIbHOCTH, C YHETOM BHYTPEHHEN opraHn3aumm npruMeHsemMbIxX
Npn 3TOM OCHOBHbIX 3HAKOBbIX CUCTEM.

Hactoswwii cTaHgapT npefHasHayeH Ana NpUMEHeHUs npy pa3paboTke cTaH4apToB, yCTaHaBAMBalo-
LMx o6Lme, OCHOBHbIE, cnelnasbHble MOMOXKEHNS, OTHOCALLMECS:

- K NPOBEAEHUI0 C NPUMEHEHNEM si3blka ONEepPaTopCKo AeATENbHOCTU YeTblpexXypoBHEBOrO MHopMa-
LIMOHHOrO MOJEeNupoBaHnsa C UCNosib30BaHWeM O0O6BLEKTHO-OPUEHTUPOBAHHOIO, MMUTALMOHHO-NPEAMETHOrO,
MHTEepnpeTaLnoHHO-NPeAMeTHOr0 HOOH-MOAEIMPOBannA. MOAENIMHI-MOOHVHIa MpeAcTaB/eHNs cemMaHTuye-
CKMX CBEAEHWI C y4eTOM MCUXMYECKUX SIBIEHUIA, BO3HMKAKOLWMUX B MbILLIEHWN OnepaTtopa — Monb3oBaTens
pe3ynbTaToB MOAENMPOBaHNA — NPU OCYLLECTBAEHUN VM MbIC/IUTENbHON feATeNbHOCTN N0 hOPMUPOBAHUIO
B MbILLU/IEHAN HEOOXOAMMbIX KOHLENTYasIbHbIX MOJEeNel CyLLero, 3HaHuii;

- K pa3paboTke [c yueTOM NOHUMaHUSA cyLiecTBa MHHOPMaLMOHHO-06MeHHbIX npoueccos (MOMM), nHnuum-
MpyembIX B MbILL/IEHWN onepaTopa uHdopmauuei, ncnob3yemoli U3 ero naMaT 1 BOCMPUHUMAEMON UM 13
BHELLUHEV cpefpbl) CneayrLwwmnx cuctem:

- eCTECTBEHHbIX CUCTEM «YefloBeK — MHpopmauus» (ECUU). MHTerpmpoBaHHbIX eCTECTBEHHbLIX CUCTEM
«4yenoBek — MHopmaymsa» (MECUWN) (c onpeseneHHoR cTeneHbio 3hheKTUBHOCTU BANSIHNA HA COOTBETCTBY-
fOLLIEe KOMMOHEHTbI CUCTEM, OKa3biBaeMOro YesI0BeKOM, NHopMaumeii);

- CUCTEM «4efioBeK — MalmnHa — uHopmaumsa» (CUMM), MHTErpnpoBaHHbIX CUCTEM «4esI0BEK — Ma-
lWnHa — nHdopmauua» (MCUKM) (c onpefeneHHoi cteneHblo 3pHEKTUBHOCTY BANSHUA HA COOTBETCTBYHO-
LiMe KOMMNOHEHTbI CUCTEM, OKa3biBAEMOTO Ye/I0BEKOM, VHhopmMaLmeli, MalMHHLIMU cpeAcTBamu);

- cucteM «mawmnHa — uHdopmaumnsa» (CMU), MHTErpMpoBaHHbIX CUCTEM «MallvHa — WHOopMaLma»
(MCMW) (c onpeneneHHo cTeneHbio 3PeKTUBHOCTU BANSHUS Ha COOTBETCTBYIOLLME KOMMOHEHTbI CUCTEM,
oKa3blBaeMOro VHhopMauvein, MalMHHbIMK CpeacTBamim);

- K NpeACTaBEHNO CBeAEHNI, COOBLLEHNI B BUAE 3HAHWIA ANsi MHADOPMALMOHHOIO o6ecneyeHns Tex-
HMKM 1 onepaTopckoii gestensHocTh (MOTO/) ¢ NnpuMeHeHneM NUKTOpUanbHOo-ayananbHbIX COOBLEHWNIA, TH1-
nepcoobuyeHnii. padpabaTbiBaeMbix Ha ocHoBe A30/[ MOCT P 43.2.1;

- K CO3[aHNI0 HOOH-MOZENei NoBefeHNs oneparopa B TEXHUYECKUX cpefax C MPUMEHEHWEM CUCTEM
«yenosek—uHgopmayma» [CHN (ECUHN. MECUW, CUHUM. NCUNM)], NICMW gns ncnonb3oBaHus 3TUX HOOH-
mogeneli npu paspabotke NOTO/. cumynaTopos, CTUMY/IATOPOB B Lie1SX nepejayn onepaTopy COOTBETCTBY-
OLLUX 3HAHWUIA, BbIPAGOTKM Y HEFr0 HEOGXOAUMBIX HABLIKOB, YMEHUIA N0 06paLLEHMNI0 C TEXHUKOI;

- K pa3paboTke VMHTErpMpoBaHHbIX CUCTEM «4YenoBek — MH(opMauma — malimHa» obydatowmx (UC-
UMMO). MHTErpnpoBaHHbIX CUCTEM «4esIoBeK — UHGopMaLuus — malnHa» nccnegosatensckux (MCHUMIN),
WHTErpupoOBaHHbIX CUCTEM «YesioBeK— MHopMaLlmsa — mawmHa» ynpasnawowmx (MCHNMY) gna 6onbLumx
TexHuko-apraTuyeckmx cuctem (BTIC) pasIMYHOro HasHaYeHUs, MHTETPUPOBAHHBLIX CUCTEM «YEeSI0BEK — WH-
hopmauma — malvHa» urpoBbix, passnedennii (MCYNMUNP) ¢ ncnonb3oBaHMEM eCTECTBEHHO-MHTEIEKTY-

MN3paHue ouymnansHoe
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ann3npoBaHHbIX, TMOPUAHO-VHTENEKTYA/IM3NPOBAHHbIX, NCKYCCTBEHHO-UHTENNEKTYanM3npoBaHHbIX Yesose-
KO-MHhOPMaLMOHHBIX B3aumopaeiicteuii (EMYNB, TMUYNB. MNYIKB);

- kK ocyuiectBnexnuio ENMYNB. TMUNB. MNUNB B TeXHNYECKOW feATeNbHOCTM C ucnosb3oBaHnem A30[,
WHTErPYpPOBaHHbIX YenoBeYeCcknX, NHPOPMALMOHHbIX, MALUVHHbIX B3aUMOAENCTBUIA, NCUXUYECKUX SIBNEHUIA,
BO3HMKAIOLMX B MbILL/IEHWN OnepaTopa npy OCYLLeCTB/IEHU UM HEOOGXOAMMOW CUHEPreTU3NPOBaHHO-CUHEpP-
rMYeckon MHPOPMAaLMOHHO-MHTENNEKTya/lbHOW feaTenbHocTu (MUA):

- K UICMOJIb30BaHNI0 ONepaTopoM TEXHUYECKOV MHOPMALMU HENOCPEACTBEHHO NP OCYLLECTBEHUN UM
Heo6X0AMMOM AeATebHOCTU:

- K NPOBeAEeHVI0 HarpaB/IeHHOM NOArOTOBKU CNeLVarMcToB TEOPETUYECKON U HanpaB/ieHHOol NoAroToB-
KW cneumanncToB npakTuyeckoi gestensHoctn (HMACT. HACMA) ¢ npumeHeHnem MOTO/.

2 HopmMaTuBHbIE CCbIJIKK

B HacTosiLem cTaHfapTe UCNO/b30BaHbl HOPMATUBHbBIE CCbINIKM Ha Criefylolme cTaHfapThbl:

FOCT P 43.0.1 ViHdhopMaLoHHoe obecrneyeHne TEXHUKM U OnepaTopckoii agedtenbHocTu. O6uine no-
NOXeHus

FOCT P 43.2.1 ViHhopMaLuoHHoe obecneyeHne TEXHUKN 1 ONepaTopcKoli AesiTeNbHOCTU. HA3blk onepa-
TOPCKOW fesTenbHoCTM. O6LMe NOMoXeHNs

MpumeuyaHue — lMpn NOML30BAHUM HACTOSLLMM CTaHAAPTOM Lie/1eco06pasHO NPOBEPUTL AelCTBUE CCbIIou-
HbIX CTaHAAPTOB B MHDOPMALVOHHOI CrCTEME OBLLEro No/b30BaHNsA — Ha 0hULMa/IbHOM caiiTe defepasibHOro areHT-
CTBA N0 TEXHUYECKOMY PETY/IMPOBAHMIO U METPOJIOTUN B CETU VIHTEPHET UM MO eXerogHoMy H(OPMAaLMOHHOMY yKa3a-
Tento «HauuoHabHble CTaHAAPTbI», KOTOPbI ONy6/IMKOBaH N0 COCTOSIHWIO Ha 1 siHBapsi TEKYLLEro roga, ¥ no Bbimyckam
€XEeMEeCSIUHOro UH(OPMALMOHHOIO yKasaTenst «HauWoHa/IbHbIE CTaHAAPTbI» 33 TEeKYLLWIA rog, ECM 3aMeHEH CCbINIOUHBbIi
CTaHAapT, Ha KOTOpbIi JaHa HeAATMPOBaHHAs CCbika, TO PEKOMEHAYETCS UCMO/b30BaTh AelCTBYIOLLYH0 BEPCUIO 3TOrO
CTaHZapTa € yYeToM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0 U3MEHeHWiA. EC/M 3aMEHEH CCbIIOYHbIN CTaHAAPT, Ha KOTOpbIii
[laHa [aTypoBaHHas CCbl/iKa, TO PEKOMEH/YETCS UCMOb30BaTh BEPCUIO 3TOMO CTaHAAPTa C YKa3aHHbIM Bbille rofoM YT-
BepxaeHus (NpuHATKS). ECnn nocne yTBEPXKAEHWUSI HACTOSILLEro CTaHAapTa B CCbI/IOYHbIN CTaHAApT, Ha KOTOpbI AaHa
[laTMpOBaHHas CCbi/ka, BHECEHO U3MEHEHME, 3aTparMBatoLLee NosoXeHUe, Ha KOTOPOe AaHa CCblka, TO 3TO MOSIOXEHVE
peKoMeHAyeTCsi NPUMEHATL 6e3 yyeTa AaHHOTO U3MeHeHWs. ECIM CCbIIOYHbIA CTaHAapT OTMeHeH 6e3 3amMeHbl, TO Moso-
XEHMWe. B KOTOPOM [laHa CChbl/IKa Ha Hero, pekoMeHAyeTcs NPUMEHSITb B YacTu, HE 3aTparuBaioLLeli 3Ty CCbUIKy.

3 TepMuHbl 1 onpepeneHus

B HacTosiLiem cTaHAapTe NpUMeHeHb! criefytolime TePMyHbI C COOTBETCTBYIOWUMUN onpefeneHnsaMu:

3.1 abcTparupoBaHHas MHopmauusa: MHdopmauus, obecnevmBaiollas npeacraBneHme abCcTpakT-
HbIX CBELIEHUIA, COAepXallxcs B Hell B BU3yanibHO-BOCNPMHMMaeMOM Buae.

3.2 rMbpnaHO-UHTENNEKTyanM3NpoOBaHHOE YOJIOBEKOMH(OPMALNOHHOO B3aumogeiictene: WH-
TennekTyanusnposaHHoe (kNnapaTuBHO-KpeaTVBHOE) B3auMOoZeiicTBME YenoBeka ¢ MHhopMalmeid, ocyLiecT-
BNSieMO€e C UCNO/Ib30BAHMEM MallWHHO-aKTUBN3NPOBAHHOW (KOMMbIOTEPHO-aKTUBU3NPOBAHHO) MbICIUTENb-
HOW fenaTeNbHOCTY.

3.3ecTecTBEHHO-UHTENNEeKTYann3npoBaHHoe YenoBekonHpopmaLMoHHOO B3aumoaencTemne: UH-
TennekTyannsmposaHHoe (knnapaTnBHO-KpeaTVBHOE) B3auMOZelicTBME YenoBeka C MHhopMaumeid, ocyLecT-
B/ISEMOE C MCMOJIb30BaHNEM BO3MOXHOCTEW ero CO6CTBEHHON MbICINTENIHON AeATENbHOCTU.

3.4 nHdopmanma: CoBOKYNHOCTb KakMx-MMBO CUTHaNbHbIX BO3AENCTBUI (HyBCTBEHHOIO, YyBCTBEHHO-
cofepxaTtenbHoro (nepLenTyBHO-CEMaHTUYECKOro) BOCNPUATAA] Ha CyObekT.

3.5 HpopMaLNOHHO-NUHTENNEeKTYalbHasA AeATeNbHOCTb: [leaTeNbHOCTb, HanpaB/ieHHas Ha npume-
HeHve UHdopMaLMy B HEOOXOANMBIX Liensix C UCNob30BaHNeM BO3MOXHOCTEW MHTeNeKTa (eCTeCTBEHHOrO,
rMbpuaHOro, NCKYCCTBEHHOTO).

3.6

nHpopmaumoHHas cpefa: COBOKYNHOCTb MHDOPMAaLMOHHbIX CPEACTB, BO3AENCTBYIOLWNX Ha onepa-

Topa.
[FTOCT P 43.0.2—2006. ctatbs 12 ( paszen 2))

3.7 uHopMaLMoHHbIE cpeacTBa: VHopMalus B KakoM-1160 NpeAcTaBieHun (HeopraH13oBaHHOM
penpoyKTMBHOM, OPraH130BaHHOM KOAMPOBaHHOM, PENPOAYKTVBHOM BUAE).
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3.8 NCKYCCTBEHHO-MHTENNEKTYyan3mpoBaHHoe 4YenoBeKOMH(OpPMaLNOHHOE B3aumogeiicTene:
MHTennekTyanmanpoBaHHoe (kivapaTuBmo-KpeaTVBHOE) B3auMogelicTBue oneparopa ¢ uHgopmauvei, ocy-
L ecTBNssieMoOe aKkTuBM3aumeli NCKyCCTBEHHO UMUTUPYEMON (MAalWHHO-UMUTUPYEMOIi) MbICAUTENbHON Aes-
TENbHOCTMW.

3.9 KOMMYHUKaTUBHaA MHdopmauua: WHdopmaumsa, npegHasHavyeHHas A1 OCYLeCTB/eHUs orne-
paTopomM B MpoLecce UHTENIeKTya/IM31poBaHHOIO Yel0BEKOMH(OPMALMOHHOIO B3anMOAeNCcTBUA QyHKLUI
XNU3HEeAeATeNbHOCTHN, MEXIMYHOCTHOTO O6LLEHNS.

3.10 knnapaTnM3nposaHHoe npeacTasneHne nHopmauuu: MNMpepcrasnedne nHopMmalun B Buae,
obecneyvBaloLwem NOBbILWEHHBIA YPOBEHb €€ MOHUMAaHUS NPU BOCMPUSATAN U UCNO/b30BaHNUN.

3.11 KoHUenTyanbHble 3HAHUA: 3HaHUSA, NpeacTaBnsolWme coboi Hanbonee cylecTBEHHbIE KOMMNO-
HeHTbl B paccMaTpuBaeMoi 061acTy 3HaHWA.

3.12 napameTpuyeckne ceoiictea nHgopmaymmn: Ceoiictea MHhOpPMaL 1, NO3BONAIOLLE NPOBOANUTL
KO/IMYECTBEHHYIO OLEHKY COOTBETCTBYHOLLMX €e napameTpoB.

3.13 camoopraHusytouianaca cuctema: Cuctema, obnagarlas CBOWCTBOM M3MEHATLCA B LieNsX ca-
MOCOBEpLUEHCTBOBaHMA (Hanpumep, B LENax yny4ylueHus Uan CoXpaHeHus cTabunbHOCTM napameTpoB, Xa-
pakTepumayoLmx 3Ty cuctemy).

3.14 cuHepreTUsnpoBaHHO-CUHEPTrMYeckasas UHGOpPMaLUOHHO-UHTENNeKTyanbHas [feAaTeNb-
HOCTb: WHopMauoHHO-NHTeNNekTyanbHan fesaTeNbHOCTb oneparopa, oCyLecTBAsemMas ¢ UCnob30BaHu-
eM VH(OoPMaLMOHHOW caMoopraHm3aunm 1 B3aumocogeicTeus B oyHKLMOHUPYIOLWMX €CTECTBEHHbIX, MaLlu-
HU3MPOBAHHBIX CUCTEMAX «Ye/I0BEK—MUHOpMaLUS».

3.15

TexHuka: COBOKYNHOCTb TEXHUYECKNX YCTPOICTB, NpeAHa3HaYeHHbIX A5 UCNONb30BaHUA B AeATe Nb-
HOCTU Yenoseka, obLiecTsa.
[FOCT P 43.0.2—2006. ctatbs A.4 (npunoxexune A))

3.16 TexHocgepa: O61acTb pacnpocTpaHeHUst TeXHWKYM, onpefensemas NoTpeGHOCTAMM coLuyMa.

3.17 aBpucTtuyeckas uHgopmauus: MHhopmaums, npefHasHaveHHas AN OCYLLEeCTBIEHUS YenoBe-
KOM B NPOLECCEe UHTENNEKTYA/IN3UPOBAHHOIO Ye/10BEKOMHDOPMALMOHHOMO B3aMMOAECTBMS TBOPUECKON Ae-
ATENbHOCTU. HanpaB/eHHOM Ha MOWCK 1 CO34aHue HOBbIX 3HaHWIA.

3.18 apraTuyeckas MHdopmMauus: WHgopmauus, npefHasHadeHHasi 4151 OCYLECTB/IEHWS YefloBe-
KOM B npouecce HEO6XOAMMOr0 UHTE/NIeKTYaIM3MPOBAHHOMO Ye/10BEKOMH(OPMALMOHHOTO B3aMMOLENCTBIS
NpakTUYecKoii AeaTenbHOCTH.

3.19 3cconoHTHbIe cBoiicTBa MHopmauun: CBoiicTBa MHOpMaLWK, o6ecrnedrBatLLie ee ycBoe-
HUEe C YUETOM K/IMapaT1BHOIO BOCTPUATUS.

4 CokpalieHus

B HacToslem cTaHgapTe NpYMeEHEHb! CieyioLne cokpalleHms:

BT3C — 60/blIas TeXHNKO-apraTmyeckas cuctema;

M — rmbpuaHbIA MHTENNEKT;

TMYVB — rmbpua-uHTENNEKTYanM3npoBaHHoOe YenoBeKoMHopMaLoHHoe B3auMoaeicTBue;

EVYVIB — ecTeCTBEHHO-UHTENIeKTYa/IM3npOBaHHOE YeN0BEKOVHMOpMaLMOHHOe B3auMoeicTeme;
EV — ecTecTBeHHbI UHTENNEKT;

ECUWN — ecTecTBeHHasA cucteMa «4enioBek — MHopmams»;

NI — vHdopMaLnoHHas fesaTenbHoCTb;

MECUWN — nHTerpvpoBaHHas ecTeCTBEHHAs cucTemMa «4enoBeK — MHpopmaumsa»,

N[ — nHopMaLNOHHO-MHTENNEeKTyalbHas AeATeNbHOCTb;

NNYMB — 1CKYCCTBEHHO-MHTENNEKTYyann3npoBaHHOe Yel0BeKOMHMopMaLMonHoe B3auMogeicTBue;
MOTO/[ — nHopMaLMoHHOe obecnevyeHmne TEXHUKN 1 ONepaTopcKoi AesATeIbHOCTY;

NCMW — unHTerpupoBaHHasa cuctema «malurHa — nHdopmMauus»;

NCUMM — uHTerpupoBaHHasa cuctemMa «4yenoBek — UHopMauns — matunHa;

NCUMMY — nHTerpupoBaHHas cuctema «4enoBek — MHopMaLmsa — MallinHa» ynpasnasooLwas;
NCYNMW — unHTerpupoBaHHasa cuctema «4enoBek — MHpopmauns — malinHa» uccnefosaresibckas;
NCYNMWNP — unHTerpvpoBaHHas cuctema «4yesioBek — MHopMauns — MalluvHa» urposas, passrede-
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NCYNMO — unHTerpvpoBaHHas cucTema «4yenoBek — MHopmalmsa — MalluMHa» obyuvatolias.
NUVB — nHTeNneKkTyanmanpoBaHHoe Ye/10BeKOMHOPMaLNOHHOEe B3auMogeicTBue:

KWW — KOMMNOHEHTHBIA NCKYCCTBEHHbIA MHTENEKT;

M/[ — MbicnTeNbHasA AeATeNIbHOCTb;

HMCM/A — HanpaBneHHas NoAroToBka CneLmanncToB NpakTUYecKon AeATeNbHOCTH;

HMNCT — HanpaBfieHHas noAroToBka CrneunasncToB TeopeTuyeckas;

CMU — cuctema «mallmHa — uHdopmaumns;

CUN — cuctema «4esioBeK — MHQOPMALNS»;

CUYMM — cuctema «4enioBeKk — MHopMaLns — mMatlnHa.

5 O6wune nonoxeHus

5.1 VNiHchopmaLmsa B TexHocdepe € y4eTOM ee CBOCTB, 0COGEHHOCTEN B3aUMOLENCTBMSA C caMOOpraHu-
3YHOLWMUMUCSH U HECAMOOPTraHNU3YyLWUMUCA crucTemMamu, (OyHKLUMOHMPYIOLWMMN B Held, noTpebHocTel counyma,
KOHKPETHOTrO 4Ye/i0BeYecKoro, Ye/N0BEKOMALUNHHOIO, MAaLUVHHOIO NPYMEHeHWs A0/MKHA 6GbiTb COOTBETCTBYIO-
wmm obpasom noAroToBneHa Ansa obecneyeHns Heobxoaumbix EMUUB. TMUMB. MAYNB. ¢ nomoLlblo KOTO-
pbix ocyulecTtsnsetca N/ onepartopa.

5.2 B TexHocpepe s obecneveHns ENUNB. TMYNB. NNYYB nHdopmaums, B 0606LWEeHHOM 3HaUYEHWM
HeobxoAuMas ANA UCMONb30BaHWSA B 06/1aCTU YeN0BEYECKOrO 3HaHWSA, OTHOCSLLEroCs K MHTenneKkTyanbHol
[eATeNnbHOCTU, NpeacTaBnseT coboil OTpaXeHHOe CUrHabHOE BO3AeNCTBME.

5.3 VIHhopmaLuoHHbIli MpoLiecc B TexHocdepe — npouecc, NPosiBAAILWMIACA B CNOCOBHOCTMN K OTpaxe-
HMIO0 COOTBETCTBYHOLLMM TEXHUYECKUM OOBEKTOM, ONepaTopoM BO3AENCTBUS APYroro TEXHMYECKOro o6bekra B
KaKoW-nmbo TexHu4eckol nHhopMaLnoHHol cpese.

5.4 CtpykTypa nHhopMaLMOHHON cpefpl, C KOTOPOW B3aMMOAenCcTByeT onepatop B TexHocdepe, npes-
cTaBfieHa Ha pucyHke 1.

PucyHok 1— CTpyKTypa UH(OPMaLMOHHOI Cpefbl, C KOTOPOIi B3aMMogeiicTByeT onepartop B TexHocdepe

5.5 ViHhbopmauoHHasn cpefa no OTHOLLEHUWIO K onepaTopy MOXeT 6biTb BHELIHER Unn BHYTPeHHe, Xpa-
HALLEelCA B €ro MblLLIEHNN.

Kak BHelLHss, Tak 1 BHYTPEHHAA MHpopMaLMOHHas cpefa MOXeT BKtovaTb B cebs MHopMaLMOoHHbIe
COCTaB/IALWME eCTECTBEHHOIO, UCKYCCTBEHHOrO, CMELLaHHOro (eCTeCTBEHHO-UCKYCCTBEHHOI0) NMPOUCXOXAe-
HUA.

5.6 BellecTBEHHO-3HEPreTUYEeCcKNM CpefCcTBOM obecneyvyeHns BCcex BUAO0B OTpaXeHus MHOPMAaLMOH-
HbIX MPOLECCOB B TeXHOCepe ABNAETCSA CUrHa/T — MaTepuasibHblil HOCUTENb MHhOpPMaLN O TEXHUYECKNX
ob6bekTax cyLero.

5.7 TexHuueckass NN ¢ ucnonb3osaHHoM EW. . KUW ocyluecTBAseTCs B NpoLecce oTpaxeHuli pas-
NN4YHOro Buga (PUCYHOK 2):

- NPAMOro oTpaxeHus (BHELLHero BO3AeNCTBUA, OTpaXaemoro Ha oTpaxatolee);

- cnefa-oTpaXeHns (BHYTPEHHEro M3MeHeHVs B OTpaxatoliem B COOTBETCTBUW C OCOBEHHOCTAMU Aeli-
CTBMA OTpakaemoro);

- OTBETHOTO OTpaxXeHus (BHELLIHero OTBETHOro AEeNCTBUS OTpaXaloL,ero — OTBETHON peakuun, 3aBucs-
el OT ycnoBuiA OTpaXeHus cpeabl U cneumdgmnki oTpakatoLLero);
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- 06MEHHOro OTPaXeHUsi (BHELLHEro OTBETHOTO PEaKTUBHOIO AEeNCTBUS, OTpaXaemoro Ha AeicTeue oT-
paxatoLero);
- onepexaroLiero oTpaxeHus (OTBETHON peakuuy OTpaxalowWwero Ha npeAcTosie AelicTBUSA oTpaxae-

MOro);
- aKTyaslbHOro (AUHaAMMUYECcKoro) oTpaxeHusl (BHELIHEro OTBETHOMO AeiCTBMA oTpaxatowero (B camoop-

raHu3yLWMXCA CUCTeMax) — OTBETHOI peakuum, 3aBUCALLLEN OT XapakTepa akxyMynauun ClefoB OTpaxeHus
B OTpaxkalolllem OT AeiiCTBUSA oTpaaemMoro].

ONapAWMUMHITPOMM»

PucyHok 2 — lMpouecchbl oTpaxkeHust B TexHocepe, ncnonb3yemble npu EMUYUB. TMYKB. MNYB

5.8 OTpaxaemoe B TexHOchepe MOXET ObiTb €CTECTBEHHOIO WM UCKYCCTBEHHOTO MPOVCXOXAEHUS B
BUAE NPeAMETHbIX U MH(DOPMALMOHHBIX 06BEKTOB.

5.9 TexHuuyeckas MHopMauusi — 370 MHopMauns (OnpefeneHHas CTpyKTypa curHanos (Matepu-
anbHbIX HOCUTeNel MHgopMauny 0 TEXHUYECKNX 06bekTax cyLiero)], Kotopas no cnocoby BO3AeWCTBUA Ha
onepatopa MOXeT 6blTb HeopraHu3oBaHHOIO (ECTECTBEHHO-(POHOBOM0) Y OPraHM30BaHHOIO (MCKYCCTBEHHO-
LleneHanpaB/IeHHOI0) NPOUCXOXAEHUS, 06ecneynBatoLLEro 0TpaXeHne 3Tol UHopMaL M COOTBETCTBYHOLLMM
TEXHUYECKNM OOBEKTOM (PUCYHOK 3).

PucyHok 3 — CTpykTypa uHthopmaumm B TexHocdepe, BO3AeCTBYOLLAA Ha YeioBeka

5.10 OpraHusoBaHHas (MCKYCCTBEHHO-Lie/IeHanpaBieHHas) MHhopMaLys MOXET GbiTb KOAVPOBAHHOTO

WK penpoayKTUBHOIO BUAA.

MHbopmauus KogMpoBaHHOro BMAa — 3TO NepefjlaBaemasi onepartopy MHGopMalusi o paccmaTprBae-
MbIX 06BEKTAX C UCMO/Ib30BAHNEM COOTBETCTBYHOLLMX MH(DOPMALMOHHBIX, BELLECTBEHHbIX CPEACTB KOANPOBa-
HUSA.
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MHdopmauus penpoykTBHOrO Bja — 3T0 Nepejasaemas onepaTopy vHdopmMauus o paccMmaTpusa-
eMblx 06BbeKTax B BAe onpefeneHHbIX Konuii, B KOTOPbIX BOCMPON3BOAATCA T€ WK UHble CBOWCTBA 3TUX 06b-
€KTOB C W1CN0/Ib30BaHNEM COOTBETCTBYIOLLMX MHDOPMALMOHHBIX, BELEeCTBEHHbIX CPEACTB, 06ecneynBatoLLmX
NX HeobXxoAMMOe oTpaxaTe/lbHoe BOCNpOu3BeeHve.

5.11 PenpofyKTuBHas TexHuyeckas uHdopmauus, n3noxeHHas ¢ UCNo/b30BaHNEM UHOPMALMOHHBIX
CpeAcTB, NPeAcTaBNeHHbIX B MUKTOPUanbHO-ayAnasibHOM BUAeE, C YHEeTOM NMOHWXEHHOV MOTUBALVIOHHONW npu-
BNEKATENIbHOCTWN TEXHUYECKOW AEATENbHOCTU B 3HAYMTENbHO GoMblueli Mepe, YeM KOAMPOBaHHAA TexHuye-
ckast UHopmauus, MOXeT 6bITb NPUCNOCco6/1eHa K MPUMEHEHUIO ONepaTopoM B ero AeAaTesIbHOCTH.

5.12 BelecTBeHHble cpeAcTBa, obecneynBaloLwme MHHOPMaLMOHHBIA NpoLiecc, B Liensx ocylecTsre-
HUS onepaTopoM Kakoi-nn6o WA. MWL, MoryT cOBMEeCTHO ¢ MHchopmaumeit 6biTb MCNONb30BaHbl B NpoLec-
ce o6pa3oBaHVA MaLIMHU3MPOBAHHON MHOPMAaLMOHHOW cucTembl He06X0AMMOro HasHavenus ans NYMB B
X0fe LeneHanpas/ieHHOro CeMaHTUYeCKOro BOCNPUATAA 1 OCMbIC/IEHNA MH OPMaLIK.

5.13 CyuecTBylOT cnegyioLwme OCHOBHble BUAbl MHOPMALMOHHBIX NPOLLECCOB MPU OCYLLECTBAEHUN
oneparopom VN[ B TexHocepe:

- nouck, cbop, npefbaBeHe, Npuem, BocnpuaTue nHpopmMaLummn (3T NPoLecchl OTPaXatoT B3aumoaei-
CTBME BOCMpPUHMMALOLLEro onepaTopa ¢ BHELIHe cpefoi);

- nepefaya vHopMauun mMexay oTAeNlbHbIMU BHYTPEHHUMW CTPYKTypaMu opraHu3ma BOCNpUHMMAL0-
LLilero oneparopa,

- nepepaboTka, aHanus, oT6op UHGOPMaLMK, co3gaHue HoBOl UHdOpPMaLUK, UCNosb3oBaHWe MHAOP-
MauMn BOCNPUHUMAIOLLMM OMepaTopoMm.

- XpaHeHune, 3anomMnHaHne nHgopmauum BOCNPUHYMAIOLLMM OnepaTopom,

- nepegaya nHopmMaLumn oT BOCMPUHMMAIOLLEro onepaTopa BO BHELLUHIOW cpegy.

6 CBolicTBa MHopmayunm

6.1 NHdopmauusl, uUcnonb3yemMass B TeXHUYECKON [esATe/IbHOCTUM CaMOOPraHW3yHLMXCs CUCTEeM
(c™. npunoxexue A), o6nagaeT ceoiicTBamy, B 0606LEeHHOM BUAe NpeAcTaBfeHHbIMI Ha PUCYHKe 4.

CamMoopraHusyoLMecs CMCTEMbI — 3TO CUCTEMbI, UMeloLLMe BO3MOXHOCTb Pacrno3HaBaTh CBONCTBA UH-
chopmayum 1 LieneHanpaBneHHO UX UCMOMb30BaTh.

PucyHok 4 — CTpykTypa CBOICTB MHhopmaLn
6.2 MHdopmMauus Bcex BUA0B, B3auMOAENCTBYOLLAs C CaMOOpPraHu3yoLWyM1Cca cuctemMamm (ganee nog
camMoopraHumsylLwmummca cuctemammn nogpasymesarot CUM. MICMU pa3nnyHOro HasHauyeHus 1 UCNosiHeHus),
o6nafaeT cBOiCTBaMU, KOTOpPblE MOTYT GbITb pa3fesieHbl Ha ABE OCHOBHbIE TPYNMbl: BHELLHNE N BHYTPEHHUE.

6
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B npunoxenusx b n B npeactasneHbl, COOTBETCTBEHHO, OCHOBHbIE BHELLHWE U OCHOBHbIE BHYTPEHHWE
CBOICTBa TeXHUYECKOI MHdhopmaLmu.

6.3 Heobxoaumble cBolicTBa MHhopMaLym opmMuUpyoTCa B pedynibTaTe NPMMEHEHNS COOTBETCTBYIOLLMX
oTpaxKeHne 06pasyLLMX CUTHaIbHbIX CPeAcTB (HEOPraHW30BaHHbIX, OPraHW30BaHHbIX).

6.4 BHellHWe CBOICTBa MHOPMAaLMX MOTYT BKOYaTb B Ce6a rpynny accesieMTHbIX CBOWCTB W rpynny
napaMmeTpuyecknx CBOICTB, KOTOPble HEMOCPeACTBEHHO BANAIOT Ha M/, onepatopa — KOHEYHOro nosnb3oBa-
Tens aToi uHopmauum (CM. npunoxeHve B).

6.5 Mpy B3anmoaeincTBMU MHhOpMaLuy ¢ onepatopoM B COCTaBe BO3HMKawLein npu aTom CUN BHeLw-
Hve cBolicTBa MHGOPMaLMM MOTyT OnepaTopoM W3MEHATbLCSA C MOMOLLbI0 KOPPEKTUPOBKN WM BHYTPEHHMX
CBOWCTB MHhopMaLuy B npouecce KnnapatuanposaHHoii M,

Takoil npolecc peryimpoBaHusi CBOWCTB UHopMaLuy obecneynBaeT MHPOPMaLMOHHOE (hYHKLNOHK-
poBaHVe CaMOOPraHu3yLNXCA CUCTEM.

6.6 B rpynny BHELUHUX 3CCENEHTHbIX CBOMCTB MHDOPMaLM MOTyT BXOAUTb CBOWCTBA penpe3eHTaTuB-
HOCTW. 06BEKTUBHOCTU, aKTyaslbHOCTW, CBOEBPEMEHHOCTU, AOCTYNHOCTW, NOME3HOCTU MHChOpMaLWK.

6.6.1 CsoiicTBa penpe3eHTaTMBHOCTU MHDOPMaLM — 3TO CBONCTBA, XapakTepusyLwmnecs BO3MOXHO-
CTSIMW BO3AeicTByoLW el MHthopmMalum 6biTb NpaBuIbHO OTOGPAHHON U NpeACTaBNEHHON B Lensx afekBaTHo-
ro OTPaXEHUs1 CBOWCTB paccMaTpmBaeMbIX CyLHOCTeW (Hanpumep, 06bEKTOB, SABMEHWIA).

B focTmxXeHMn HeobXxo4uMbIX penpe3eHTaTBHbIX CBONCTB MHDOPMALIMN UMEIOT 3HaYeHne Bbi6op npa-
BW/bHOM KOHLENUMN, B COOTBETCTBUM C KOTOPOI MOTYT 6bITb CHOPMYIMPOBaAHbI UCXOAHbIE MOHATUA, a Takke
060CHOBaHHOCTb 0T60OPa 3HAUYMMbIX NPU3HAKOB M CBA3E B 0TOOpPaXaeMbIX CYLLHOCTAX.

HapylueHve cBOWCTB penpe3eHTaTMBHOCTU MHAOPMaL MOXET NPUBOANTL K ONpeesieHHbIM NorpeLw-
HOCTSIM B ee NpefCcTaBNeHnn.

6.6.2 CBoiicTBa 06bEKTUBHOCTU MHDOPMAaLMN — 3TO CBOMCTBA, BblpaXaloLnecs B BO3MOXHOCTSAX BO3-
JgelicTByowen nHgpopmaummn 6biITb MMHMMWU3NPOBAHHOW MO HANMU4YMI0 B HEll CYObEKTUBHbBIX 3/1EMEHTOB 1 3a-
BUCALLME OT af,eKBaTHOCTU METOA0B, NPYMEHAEMbIX Npy o6palleHnn ¢ aHHbIMU, UCNO/b3yeMbIMU NPU 06-
pa3oBaHuW BO3AENCTBYIOLE nHdopMaLmn.

6.6.3 CsoiicTBa akTya/lbHOCTU MHOPMaLUM — 3TO CBOICTBA, BbipaXarLwmnecs B BO3MOXHOCTAX BO3-
feicTBytolLeli nHhopmaLm coxpaHaTb B ONpefeneHHON CTeneHn LeHHOCTb NHhopMaLmMn B MOMEHT ee u1C-
NoNb30BaHWA B 3aBUCUMOCTM OT AUHAMUKN U3MEHEHUS €€ XapakTepucTuK B MHTepBasie BpeMeHH, npoLueile-
ro C MOMEHTa BO3HVKHOBEHMWSA BO3feicTBYoLel nHhopmaLm [0 ee NpYMEeHeHUs.

6.6.4 CBoiicTBa CBOEBPEMEHHOCTU MHIOpMaLuM — 3TO CBOICTBA, BblpaXatoLMecss B BO3MOXHOCTSIX
BO3felcTByoWel nHopmaumn noctynaTb K Nonb3oBaTesnio He Nno3fHee 3apaHee Ha3Ha4YeHHOro MOMeHTa
BPEMEHW, COr/1acoBaHHOrO C BPEMEHeM ee NOCTYNAeHNs A8 NPUMEHEeHUs B HE0O6X04UMbIX Liensix.

6.6.5 CBoiicTBa fOCTYNHOCTU MH(POPMaLUM — 3TO CBOCTBA, BblpaXkatloLMecs B BO3MOXHOCTSIX BO3Aei-
cTByloLWel nHhopmauuy obecneynTb NofyyeHne nosnb3oBaTesieM Heo6X0AMMbIX CBEAEHWUIA, cofepXalluxcs
B 3TOW MHhopMauum.

[OCTynHOCTb MHbOpMaumn focTuraeTcsl KamapaTuanpoBaHHbIM NpeacTaBneHnemM MHgopmaLum, BO3-
[eicTByloLLEel Ha NONb30BaTeNs C YH4EeTOM ero MHTeNnekTyanbHON NoAroTOBAEHHOCTU.

6.6.6 CsoiicTBa N0ME3HOCTV UHOpPMaLM — 3TO CBOWCTBA, BblpakaloLwnecs B BOSMOXHOCTAX BO3fel-
cTBylOLWEl MHopMaLuu obecneumBaTtb NosyyeHre nosnb3oBaTesieM onpefenieHHoW Nosb3bl B NpoLecce Ao-
CTWXKEHNA HeO6XO0AMMONA Lenu.

6.7 B rpynny BHeLHWX napaMeTpuyecknx CBOWCTB MHMOpMauun MOryT BXOAMTb CBOWCTBA COAepxa-
TENIbHOCTMW. JOCTATOYHOCTU, TOYHOCTU, JOCTOBEPHOCTU, YCTONUMBOCTM, N36LITOUHOCTU MHDOPMALN.

6.7.1 CsoiicTBa cogepXaTenbHOCTU NHhopMaLm — 3TO CBOWCTBA, BbipaXarLwmecs B BO3MOXHOCTAX
BO3AelicTBytoLell nHchopmaunm ob61agarb CEMaHTMUECKON eMKOCTbIO, paBHOW OTHOLUEHUIO KO/MYyecTBa ce-
MaHTUYEeCKNX CBeAEHUI B BO3AECTBYOLLE UHEhopMaLmmn K o6LieMy 06bemMy CBeAeHUlA B 3TOW MHhopMauuu.

C yBenunyeHvem cogepxaTenbHOCTU MHOopMaLuM MOXeT pacT ceMaHTuyeckas NponyckHas cnoco6-
HOCTb CUCTEMbI, MPUHUMALOLLE MHopMaLMio, Tak Kak A5 NOYYEHNS OAHMX U TEX Xe coobLLeHnii TpebyeTcs
npeo6pa3oBbiBaTb MEHbLUWA 06BEM BO3AeiCTBYOLWEl MHopMaLuK.

6.7.2 CsoiicTBa [OCTATOYHOCTU (MOMHOTLI) MHAOPMALIMN — 3TO CBOWCTBA, BblpaXalolmecs B BO3MOX-
HOCTSIX BO3feiCTByOL el NHhopMaLnnm NMeTb MUHUMaNbHBIA, HO AOCTATOYHbIA 418 NPUHATAA NPaBUILHOTO
peleHns cocTtaB (Habop) nokasartenei.

Ha cBolicTBa ocTaTOMHOCTM MHG)OPMaLUK BAMSAIOT ee ceMaHTuKa v nparmartuka.

Kak HenonHas, Tak 1 n36bITo4Haa TexHnyeckas nHopMayms MOXeT CHUXKaTb 3PPeKTUBHOCTb NMPUHK-
MaeMblIX Mo/ib30BaTeNemM MHGopMaLuy peLleHnii no ee NPYMEHEHN0 B HEOGXOAUMbIX LENsX.
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6.7.3 CBoiicTBa TOYHOCTY MHhOPMAaLMM — 3TO CBOMCTBA, BblpaxatoLiMecs B BO3MOXHOCTY BO3AelCTBY-
loLeit MHchopmaumm cooTBETCTBOBATL B NepeAaBaemblX COOOLLEHNAX, OTHOCALLMXCA K HE0O6X0ANMbIM 06b-
ekTam (npoueccam, ABNEHNAM), peasibHbIM COCTOSHUSAM 3TUX 06 BEKTOB.

TOYHOCTb B TEXHUYECKOW MHhOpMaLMM — OAHO U3 BaXKHEWLLIMX KAYecTB, Tak Kak NPMMEHEeHWe HETOYHO
NHopMaL My MOXeT NPUBECTU K HeraTUBHLIM NOCNeACTBUAM, B TOM YncCne KaTacTponyeckum.

6.7.4 CgolicTBa AOCTOBEPHOCTN MHDOPMAaLMM — 3TO CBONCTBA, XapakTepu3yLmnecs BO3MOXHOCTAMMN
BO3eiicTBYIOWElN MHOPMaLMN OTpaxXaTb B COOGLLEHNAX, COAEepXaLlMXCA B Hell. peanbHO CyllecTByloLme
06bEeKTbI C HE06XOAMMOI TOUYHOCTbIO.

JlocToBepHOCTb MHOpMaLMN N3MePSETC A0BEPUTENbHON BEPOATHOCTLIO HEO6X0AMMOI TOYHOCTY (Be-
POSATHOCTLIO TOrO, YTO OTOBpPaxaemble B COOOLLEHUSIX, COAEPXaALLMXCSA B UH(hOpMaLun, 3Ha4YeHus napame-
TPOB OT/IMYAIOTCA OT UCTUHHBIX 3HAYEHWIA 3TUX NapaMeTpoB B Npefenax Heo6XxoAnMOl TOUHOCTK).

6.7.5 CsoiicTBa yCTONUMBOCTM MHAOPMaLMN — 3TO CBOICTBA, XapaKTepusylLlime BO3MOXHOCTU BO3-
JelicTByoLel MHOpMaLMU B pearupoBaHin npu nepefaye coobLLEHNIA HA U3MEHEHNE NCXOAHbIX AaHHbIX
6e3 HapyLleHNs TOYHOCTU 3TUX NepefaBaeMbiX COOOLLEHNIA.

YCTOWUMBOCTb MH(OPMAL MK 3aBUCUT OT BbIOPaHHOW MeToAvK/ ee oT6opa 1 npeacTaBneHns.

6.7.6 CBoiicTBa U36bLITOYHOCTM MHpOpMaLMM — 3TO CBOICTBA BO3AENCTBYHOLWEN UHGOpMaLnK, Bbipa-
xawwmecs B M36bITOYHOCTY AaHHbIX, COAEPXKALLUXCA B HENA.

YeMm BblIle U36bITOYHOCTb AAHHBIX, TEM LWIVPe Anana3oH MeTOA0B, C MOMOLLbIO KOTOPbIX U3 3TUX AAHHbIX
MOryT ObITb NOMTyYeHbl HEO6X0AMMbIE (afeKBaTHbIE) CBEAEHUS.

MN36bITOYHOCTb B TEXHNYECKON MHDOPMALIMM B 3aBUCMMOCTM OT ee Ha3HauYeHNs MOXeT GbiTb NONE3HOW,
Hanpumep npv NpefcTas/fieHnn onucaTtesibHbIX CBefeHUii B HaTypasn3oBaHHOM BuAe (B BUAE, COOTBETCTBY-
foLLeM peasibHO BOCNPUHUMAEMO MHhopMaLum) ¢ MOMOLLLI0 PeasibHOCTb OTpaXarLwmnx (PeoTUBHbIX) 3HAKO-
BbIX CPe/CTB, UM 6ecnosiesHoli, Hanpumep Npy NpPeacTaBNeHUN NHCTPYKLMOHHbLIX CBEAEHWIA B anroputmmuye-
CKOM BWf€e C MOMOLLbI0 NKOHUYECKNX 3HAKOBbIX CPeACTB.

6.8 BHyTpeHHMe cBoiicTBa MHOpPMaLMK MOTYT ObiTb pasfeneHbl HA TPU OCHOBHbIE TPYNMbl CBOWCTB:
WHpOpMaLNOHHOCTbL 06pasytoLme, MHpopMaTuBHbIe, MHOpMUpyoLWwme (CM. npunoxexHue B), KoTopble B pe-
3ynbTate cuHepruy (B3aMmoCcoAelicTBMS) OKasblBalOT COOTBETCTBYIOLME BMAHME HA U3MEHEHWEe BHELUHUX
CBOICTB UHhopMaLun, obecneynBatoLLmx ee KnvapaTMBHOE BOCNPUSITUE 1 OCMbIC/IEHME ONepaTopom B Mpo-
Llecce ocylecTB/eHnss M Heobxoaumori N,

6.8.1 BHyTpeHHVe nHopmaLyMoHHOCTb 06pasytolLve CBolicTBa NHgopMaLlum obecneumsatoT ee 0CHOB-
Hble CYLLHOCTHbIE NPOSABAEHUS.

6.8.2 BHyTpeHHVe MHdopMaTuBHbIE CBOCTBA MHGIOpMaLMK obecneunBaloT AOCTMXUMOCTb MHGOpMa-
unelt COOTBETCTBYIOLWMUX MHEPOPMALIMOHHOCTL 06pa3yHoLLMX CBOMCTB.

6.8.3 BHYTpPEHHUE NH(OPMUpPYLOLLME CBOCTBA MHhOopMaLuy o6ecneunBatoT AOCTMXKUMOCTbL MHOPMaA-
uvei HeobxoAnMMbIX Lenei Npu ee NPUMEHEHUN B TEKYLLLEM (HacToALwEeM) 1 ByayLiemM pexumax BpeMeH!.

6.8.4 MNpu pa3snTM MHPOPMALMOHHOTO NpoLiecca HavasbHble MHOPMaLMOHHOCTL 06pasytoLne CBOM-
CTBa MHOPMAaLMKN C Y4ETOM ee MHDOPMATUBHbLIX CBOWCTB MOTYT MoJlyyaTb UTOrOBOE BbipaXkeHune B MHGop-
MUPYHOLLUX CBOMCTBAX.

6.8.5 MHcopmaums npu B3avMOAENCTBUM C cucTemamu, HO obnafarwumy camoopraHusaumeil, Mo-
XeT NposiBUTbL Ce65 TONbKO MHPOPMALMOHHOCTL 06pa3yoLLMU 3P EKTOPHLIMU (BO3AEACTBYIOWUMUN) CBOI-
cTBamMu.

6.8.6 K nHchopmauroHHOCTb 06pasyoLM cBocTBaM MHopmauun, dhopMrUpyemMbiM ee MHOpMaTuB-
HbIMW CBOMCTBaMU, OTHOCATCA 3(PHEKTOPHbLIE. UHTEPMNPETALVOHHbIE, MPOLECCHbIe, YNpaB/sioLLiMe CBOKCTBA.

6.8.7 Mpwu B3aumopeiicTBUM MHAOPMALMN C CaMOOpraHu3yloLWwmnMmcsa cuctemam 3ekTopHble WH-
dhopmaLMoHHOCTL 06pasytoLine CBONCTBa MHOPMAaLUM MOTYT BO3HUKaTb MOA BAVWAHMEM MHOPMAaTUBHbIX
KOHHEKTHBbIX (COEAMHAIOLWNX), CTPYKTYPHbIX CBONCTB MHhOpMaLuK.

6.8.7.1 KOHHeKTHble CBONCTBa MH(OPMaL N — 3TO CBOWCTBA, BblpaxatoLinecs B ee BO3MOXHOCTAX A1
CBA3M C ONpejesieHHbIMU CaMOOPraHn3yoLLMMUCS cucTeMamMmn, BapuaHT Knaccudgmkauuy KoTopbIx npegcras-
NleH B NpuUioxeHumn A.

B HacToSILLEeM KOHTEKCTe cucTeMa eCTb COBOKYNMHOCTb B3aMMOCBA3aHHbIX 3/1eMEHTOB, 060Cc06/1eHHas oT
cpegpl 1 B3anMOAENCTBYtoLas C Heli Kak Lenoe.

KOHHeKTHble cBoiicTBa MHhopMaLun Npu B3auMOAENCTBUM CE& C CAMOOPraHU3YHLWMUMUCA cMcCTeMamMm
(Hanpvmep, X1BbIMW, 3PrOHOMUYECKUMW) BINSIOT Ha 3P EKTUBHOCTb (PYHKLMOHMPOBAHNSA MOCIeAHUX.

KOHHeKTHble cBoiicTBa MHbopMaLuum Npu B3anMOAeNCTBUN ee C CaMOOPraHU3yLWUMIUCA cuctemamm
onpefensanTcsa ee oTpaxartebHbIMU, aTPUBYTUBHBIMU, PEKBU3UTHBLIMU NapameTpaMu.
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6.8.7.2 CTpyKTypHble CBOICTBA WH(OpMaLuM — 3TO CBOWCTBA, KOTOPblE MO3BONSAT PELENTUBHbLIM
(NpMHMMAalOLWMM) KOMNOHEHTaM CamMOOpPraHn3yLWNXCSA CUCTEM BbIAENSATb U3 BO3AEWCTBYOLW el nHdopmaLlum
MMeloLmnecs B Hell OTPaXeHUs ABMEHNI N3 BHELLHel cpefbl B BUAE CUrHAI0B, CTPYKTYPUPOBAHHBIX MO KaKUM-
nn6o npusHakam.

CTpyKTYpHble CBOCTBA MH)OPMALMN MOTYT NO3BONUTL BblAENNTb B CUTHAMBHbLIX NPeACcTaBNeHNsAX oT-
paxeHuii ABNEHWI N3 BHELLHEN cpefbl codepXalimecs B 3Toi MHopMaummn CTPYKTypupyloLlne, naeHTudum-
uupylowne. nHchopMaTuBHbIe NnapameTpbl.

6.8.7.3 VHhopMaTUBHbIE CTPYKTYpPHbIE, KOHHEKTHblE CBOMCTBA MHOpPMALMN MOTryT 6bITb MCMO/b30Ba-
Hbl ANA CO3[4aHUS ONTMMU3MPOBAaHHbIX HaYasibHbIX YC/IOBUIA ANA B3aMMOfeicTBus nHopMaLmm ¢ caMoop-
raHU3ylLWUMNCA cMcTEMaMmn nyTem o6ecneyeHnsi COBMECTUMOCTU CTPYKTYPHbIX, KOUHEKTHbIX CBOWCTB WH-
hopmaLmmn ¢ 0CO6EHHOCTAMMU (PYHKLUNOHUPOBAHNUA PeLenTUBHbIX KOMMOHEHTOB CAMOOPraHU3YILNXCS, B TOM
yncne MawnHHBIX, YeI0BEKOMALLUHBIX CUCTEM, MPUHUMAIOLLMX MHPOPMAaLVOHHbIe BO3AeiCTBUS.

6.8.8 Mpy B3aMMoAeNCTBUM MHChOPMALMM C CAaMOOPraHN3YLWUMNUCA CMCTEMaMU NPOLEecCHbIe NHop-
MauMOHHOCTb 06pasylolime CBOCTBa MHOpPMaLMM MOryT BO3HMKATb MOA BAUSHUEM ee MHOPMaTWBHbIX
MepPHbIX, (PYHKLMOHA/bHBIX CBONCTB.

6.8.8.1 MepHble cBoiicTBa MH(OPMALMN — 3TO CBOWCTBA MH)OpMaLMK, XapakTepuayrLlmecs ee BO3-
MOXHOCTAMU WAEHTUMPNLMPOBATL COOTHOLIEHUS KayeCTBEHHO-KO/IMYECTBEHHbIX napamMeTpos MNpu B3avMo-
AeicTBUM NHhopMaLyn ¢ camMoopraHn3yLMMUCS cucTemamu.

6.8.8.2 dyHKLMOHA/IbHbIE CBONCTBA MHDOPMALLMM — 3TO CBOMCTBA UHChOPMaLUK, Bbipaxatolimecs B ee
Cnoco6HOCTN obecneyrBaTb COBMECTMMOE B3aumogeicTemne nHopmMaummn ¢ nHhopmaunoHHo-nepepabaThl-
BalOLMMUN CTPYKTYpamMu CaMoOpPraHun3yoLUXCs CUCTEM.

6.8.8.3 VH(hopmaTnBHble MepHble, YHKLUMOHAaNbHbIE CBONCTBA MHhOPMaLuM MOryT GblTb MCMOMb30-
BaHbl A1 CO3A4aHNA ONTUMU3NPOBAHHBLIX Ha4vasbHbIX YCMOBUIA KNMapaTyBHOIO BOCNPUATUA (BOCNPUATUS C
NoHVMaHneM) MHOpPMaLIMU CamMOOPraHn3yLWNMIUCA cucTemamMn nyteM obecnevyeHnss COBMeCcTUMOCTU Mep-
HbIX. (DYHKLMOHaNbHbIX CBOMCTB MH(OPMaLuK ¢ (DYHKLMOHANIbHON opraHusaumeid NoCTPOeHNs peLenTrBHbIX,
MHbopMaLMOHHO-NepepabaTbiBalOLLNX CTPYKTYP BOCMPUHMMAIOLLMX CAMOOPraHU3yoLUXCs, B TOM Yicie ma-
LUMHHbBIX. Y€/I0BEKOMALUNHHBIX CUCTEM.

6.8.9 Mpy B3aMmoaeincTBnM MHhopMaLm C CamoopraHn3ylLWUMUCa cuctemamMmy NHTepnpeTaLoHHbIe
MHhOpPMaLMOHHOCTb 06pasytoLLme CBOWCTBa MHhOPMaLM MOryT BO3HMKATb NOA BANAHWEM UHGOPMAaTUBHbIX
HOPMHbIX. KOHTEKCTHO-CEMaHTUYECKNX CBONCTB MHDOpMaL UK.

6.8.9.1 HopMHbIB cBOWCTBA MHhOpPMaL UK — 3TO CBOWCTBA MH(OPMALMK, BbipaXatoLMecs B U3N0XEHNN
CBefleHUi, cofepxalmxcsa B Hel. B yNOPAA0YEHHOM U nepapxmyecku opraHW3oBaHHOM BuAe C UCNob30Ba-
HUEM COBOKYMHOCTY A3bIKOBbIX CPEACTB U NPaBu/l UX NMPUMEHEHUS.

6.8.3.2 KOHTEKCTHO-CEMAHTMYECKME CBOWCTBA MHpopMauumM — 3TO CBOICTBA, KOTOPblE NO3BONSOT
npu B3auMogeiicTBum nHhopmauumn ¢ HpopMaLuoHHo-nepepabaTbiBaloLLMMN CTPYKTYypaMm camoopraHnsy-
IOLLIMXCA CUCTEM BbIAENATb U3 BO3AENCTBYIOLWER UHopMauMn UMeLWmnecs B Heli OTpaeHns ABNEHWI U3
BHELLUHEW cpefbl B BUAE COAEPXATE/IbHO-CMbIC/IOBOrO NPeAcTaB/eHns (CEMaHTUKN).

BbigBneHne ceMaHTUKM MHopMaLMmn B 3aBUCUMOCTM OT cnocoba ee BO3HUKHOBEHUA obecneynsaeTcs B
npouecce nNepLenTMBHOrO NpYema BO3AENCTBYIOLEn nHhopmaumu.

6.8.9.3 VH(hopmMaTVBHbIE HOPMHbIE, KOHTEKCTHO-CEMAHTUYECKMe CBOWCTBa MHpopMauum moryT 6biTb
MCMoMb30BaHbl AN CO34aHNA ONTUMU3NPOBAHHBIX YCNOBUIA B3anMOAeNCcTBUS MHhopMaLMm ¢ camoopraHnsy-
ownMnca cuctemamu nytem obecrneyeHns COBMECTUMOCTU HOPMHbIX, KOHTEKCTHO-CEMaHTUYECKNX CBOWCTB
MHhopMaLun ¢ yCTPOMUCTBOM WMHEPOPMAaLMOHHO-NepepadaThiBaOWMX CTPYKTYP CaMOOPraHu3yoLWmXca cu-
CTeM, B TOM YMC/le Ye/I0OBEKOMALLWNHHBIX, MALLWHHBIX, B LLEeNsAX JOCTUXEHUS LLeNOCTHOrOo, LiesieHanpasieHHoro,
KOHTEKCTHO-perynvpyeMoro BocnpuaTus 1 nepepaboTkn nHopmMaumm ¢ He0O6X0ANMbIM €e NOHUMaHNEM.

6.8.10 Mpu B3aMMoAeNCcTBMM MHDOPMAaLMM C CAMOOPraHU3YLWUMNUCA CUCTEMaMU yNpassioLiMe nH-
dhopmaunoHHOCTb 06pasylolne cBoicTBa MHOPMALIMU MOTYT BO3HMKATb NOA BAUSHWEM WMHAOPMATUBHbIX
aBaTapHbIX 1 NpoLeypHbIX CBOWCTB MHOpMaLun.

6.8.10.1 ABaTtapHble (B nepeBofe C WHAMIACKOTO s3blka aBaTap — HaCTaBHWK) CBOWCTBa WHCOP-
Mauum — 3TO CBOMCTBa MH(OPMaLUK, XapakTepu3ytoLinecs ee BO3MOXHOCTbIO n3naraTb CBeLeHUs, cogep-
xawjmecs B 370 MHoOpmauun, B BUAeE, NpedycmaTprBaloLLeM Ux camoperyimposaHve (C UCnosib30BaHnem
CUHEepPreTUYecKNX COCTOSIHWUIA, BO3HUKAIOLLMX, HANPUMeEp, C NOMOLLbI0 06paTHbIX CBA3EW, MOPOroBbIX peryns-
TOPOB) MNPU MPUMEHEHUN B HEOOXOAUMBbIX LieNsax.

ABatapHble CBOICTBa MHhopMauumn (aBatapbl), BblpaxaeMble B BUAO BUPTYaslbHbIX MOMOLLHUKOB, CO-
Aepxalymxcs B MHhopmaumm 1 npefocTaBnsaiowmx nonb30saTento npu 3anpoce, a B HE06X04UMMbIX CryyHasx v
6e3 3anpoca onepaTnBHbIE NOACHEHNSA NO B3aUMOAENCTBUIO C BOCNIPUHMMaeMoW nHdopmaumei.



FOCT P 43.0.4—2009

6.8.10.2 MpouefypHble cBoOCTBa MHDOPMAaLLMW — 3TO CBOMCTBA MHChOPMALLMK, XapaKTepusytLlecs ee
BO3MOXHOCTbIO U3naraTb CBeAeHVsA B BUAeE, NpegycMaTprBaloLwem nx peryimpyemMocTb U3BHe.

6.8.10.3 NHhopmaTuBHbIE aBaTapHble 1 nNpouedypHble CBOWCTBA MHGOPMauuM MOTyT ObiTb MCMOMb30-
BaHbl AN15 CO34aHNA ONTUMMU3NPOBAHHBIX YCI0BUI B3aMMOAENCTBNA MH(DOPMALMM C CAMOOPTaHN3Y LW UMUCA
cuctemamu nytem o6ecrneyeHns COBMECTMMOCTW aBaTapHblX U MpouefypHbIX CBOWCTB MHAOpMauuu ¢ no-
CTPOEHMeM MHOpPMaLMOHHO-NepepadaTbiBaOWMX CTPYKTYP CaAMOOPraHU3YLUXCA CUCTEM.

6.9 K MHhopMMpyOLWUM CBOMCTBAM MH(OPMALMU MOTYT OTHOCMTLCS MparmaTtuyeckue u nporHoctuye-
CKvie ee CBOICTBA.

6.9.1 NHdopmupylowme nparmatuyeckne CBOMNCTBa MHGoOpMaLyMnm — 3TO CBOWCTBA UHG OPMaUuK, Bbl-
paxarowieecsi B ee Cnoco6HOCTM 06ecneynTb cCamoopraHm3yLencs cucteme npu BO3AeNCTBUMU Ha Hee f[0-
CTVXXEHWe onpeeneHHbIX uenei (Hanpumep, HEO6XOAMMbIX KaYeCTBEHHbIX KpUTEpUEB, cTabuimsaunm, co-
XpaHeHns 3aHATOro NOMIOXKEHWS) B TEKYLLEM PEXNMe BPEMEHM.

6.9.2 VIHchopMUpytoLMe NPOrHOCTUYECKNE CBOWCTBA MHOpMaL MU — 3TO CBOWCTBA MHOpMaL K, Bbl-
paxatolmecss B ee cnocobHOCTN obecneynTb caMoopraHusyloLweca cuctemMe nNpu BO3AeNCTBAM Ha Hee [0-
CTVXEHWe onpefenieHHbIX Lenei (Hanpumep, HEO6X0AMMbIX KaYeCTBEHHbIX KpUTepues, ctabuimsaunm, co-
XPaHeHNs 3aHATOro NosiIoKeHus) B OyAyLem pexvMe BpeMeHMU.

6.10 CsoiicTBa MHhopMaLMK, OTHOCALLMECH K UHGOPMALMOHHOCTL 06pasyoLmMM, MHCHOPMATUBHBIM ee
CBOICTBaM, MOTyT CNOCO6CTBOBATL NPU pPa3BUTUN MHPOPMALIMOHHOIO NpoLecca NosB/EHNI0 TOrOBOTO Npar-
MaTM4ecKoro. MPOrHOCTUYECKOro MHGHOPMUPYIOLLLEro CBOWCTBA MHYOpPMaLUK.

6.11 [wukTOorpadmpoBaHHOe, NUKTOPUaNM3NPOBaAHHOE. MNUKTOPUANN3MPOBaHHO-ayANann3npoBaHHoe
npefcTas/ieHe Kakmx-1mbo parmeHToB MHopMaumm B MHPOPMaLMOHHBIX npoleccax ¢ ONTUMU3NPOBaH-
HbIM MPUMEHEHNEM ee BHYTPEHHMX CBOWCTB NO3BONSAET Y/y4llUMTb BHELLHWE CBOWCTBA UHChOPMALUK N NOBbI-
cuTb adhhekTuBHOCTL ocyLlecTBnenns NN/ onepatopom.

6.12 TexHuuyeckasa MHOpPMaLUs € y4eToM NCUXohr3nonormn MblleHUs onepaTopa 1 ¢ NCNob30BaHu-
eM HeobXoANMbIX ee CBOICTB fo/MKHA ObiTb NpeacTaBneHa B AUCKPETHO-hparMeHTMPOBaHHOM WCMOTHEHUN,
B BuAe chopmatos coobuieHunin (PC). KOHLEeNTyalbHO XapakTepusyoLWmnXcs LeNoCTHbIM, LiefieHanpas/ieHHbIM,
KOHTEKCTHbIM BOCMPUATAEM UX ONepaTopoM.

Takoe Bocnpusitne ®C onepatopom B xoge EVYUNB, TMUYMB. NNUMB moxeT cnocob6CcTBOBaTbL €My B
KNMapatMBHOM OCMbICNEHUN (OCMbIC/IEHWN C NOHUMaHVWeM) CBefeHWi, cogepxalimxca B ®@C. kpeaTUBHOM
NPUMEHEHNN 3TUX CBEAEHWNI B KaKoli-mbo feaTeNbHOCTY.

6.13 BO3MOXHOCTM KMapaTu3MpoBaHHOTO B3auMMOAENCTBUSA onepartopa C MHdopMauueli (4enoBeko-
MH(OPMAaLMOHHOIO MHTepdelica) B MHAOPMAaLMOHHBIX MpoLeccax No3BONSKT BAUATL Ha 3(PEKTUBHOCTb
hyHKLyMoHMpoBaHus ECYHU. MECUWN, CYAM. NCHYM. CMW. NCMW.

7 CTpykTypa uHdopmauumn

7.1 CTpyKTypupoBaHue UHgopmaLum, NCnonb3yemMoin B TEXHNYECKON feATeNIbHOCTH, MOXET BbiTb Mpo-
BE/EeHO MO CreAyoLLMM Npu3HaKkam:

- (hyHKUMOHANBHOMY MPUMEHEHWIO;

- 3HaKoBOMY NpeacTaB/eHNIO:

- B3aMMOJEeNCTBMIO C pa3yMHOW AeAaTeNbHOCTbIo oneparopa.

7.2 NpakTnueckoe obpallieHne onepaTopa ¢ TEXHUKON C yYeTOM BANSAHWSA BHELUHeN npeaMeTHO-nHGop-
MaLMOHHOI cpefibl 1 B3aumogeicTeus ¢ Heli B xoge ENUNMB. TUYMB. NNYNB ocyliecTBnsieTca ¢ NpyMeHe-
HWEM KOMMYHWUKaTUBHOM, apraTuyeckoi n aBpncTUYecKoin nHdopmaumm, B TOM YMC/e B Pas/INYHbIX B3aUMHbIX
coyeTaHMAX 3TUX BUAOB (CM. pUCYHOK 5). ¢ npecbnagarwLwmmMm Ncnoib30BaHMeM 3praTuyeckoin uHchopmamu.

7.3 KOMMyHMKaTUBHas, apratmyeckas u aBpucTryeckas MHgopmaLmus npefHaszHayeHbl B TEXHUYECKOW
VNN ona BbINONHEHUS KaXA0i B cBoeli 06/1acTu NPpUMEHEHNST OTpaxaTte/ibHOM, CBA3YHLe, ynpassioLei
hyHKLMIA € y4eToM TOro, 4To apraTnyeckas uHdopmaylms no cteneHn ee hopMann3oBaHHOro NpeacTaBneHns
3aHMMaeT NPOMEXYTOUYHOE MOMOXEHNE MeXAY KOMMYHUKATUBHON 1 3BPUCTUYECKON MHhopMaLmeil.

7.4 OTtpaxartenbHasa yHKUMa nHopmaumm — yHKUWSA, CBA3aHHANA ¢ nepegadeli nHopmauum ¢ cooT-
BETCTBYIOLLMM COfepXaTeNbHbIM, COAepXaTe/lbHO-CMbIC/TIOBbIM HAaMO/IHEHMEM OT paccMaTpyBaeMoro o6bek-
Ta K nofb3oBaTesnto 3Toi nHhopmaLmm B NpoLecce OCyLLeCTBNEHUS NONb30BaTeNeEM COOTBEeTCTBYoLW e N,

7.5 Ceasywowan dyHKuus nHgopmauum — dyHKuMsA, obecneunBalowas npoLueccb B3aumogenicTsus
mexay nonb3oBatensamy nHdopmMauum.
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7.6 Ynpasnstowas yHKunsa nHcopmauun — yHKUus, obecneyvsatoLLas npouecchl ynpasieHus, ocy-
LecTBNsieMble Nosb3oBaTeniemM MHoOpMaLMn B CBA3M C NOCTAHOBKON M fOCTXXEHNEM Kakoi-nnbo uenu (npo-
rpammbl. nNnaHa), 3afaBaemoli U3BHe UKW NOA BANSAHWEM BHYTPEHHUX MOTVBAaLWIA.

PucyHok 5 — CTpykTypa nHdopmauuu, ucnonb3yeMas onepatopom B TexHnyeckoin W/ v dpyHKLMK ee npuMeHeHns
npv ocyuecteneHun ENUMB. TMYKB. MNYNB

YnpaBneHvne nHpopmauueli Nonb3oBaTesieM MOXET OCYLLECTBASATLCSA MACCUBHbLIM, akTUBHbIM U UHTEp-
aKTUBHbIM criocobamu.

7.7 NaccuBHbIN (MbICIEHHO NpeAcTaBnseMblil) cnocob ynpaBneHus MHgopmaumneli MoXeT ocyllecT-
BNATLCA NOJ/Ib30BATE/NIEM-0MEPATOPOM C NPYMEHEHMEM MM MpoLecca BOCNPUATUSA CBEAEHWN, CoaepX)alLnxcs
B MHhopMauuu, NpeacTaBNeHHbIX B NCEBAOANHAMUYECKOM BUAE.

Mpy 3TOM cBEAEHMA A0/MKHbI ObITb N3/10XKEHbI B NCEBAOAMHAMUYECKOM BUAE C NOMOLLbIO CneLasibHbIX
3HAKOBbIX CPEACTB, NPeACTaBSALNX B KOHTEKCTHO BOCNPUHMMAEMOM BUAE C HEOOXOAMMON ANCKPETHOCTbLHO
ynpexgatouine faHHble N0 TeKyLUM 1 NPeACTOAWMM U3MEHEHUAM UH(OPMaL UK, YTO NO3BONSET NPUHMMATD
H606X0,EI|I/IMbIe pelweHna B cutyaumnax, COOTBETCTBYHOLLNX NMELWUMCA B BOCNPUHNMaeEMbIX CBeAeHUAX.

7.8 AKTMBHbIA (MalUVMHHO-peann3yemMblid) cnocob ynpasnieHus MHpopmauuelii MOXeT OCyLLeCTBASAET-
cA nonb3oBaTesieM — 0OnepaTopoM C NPYMEHEHWEM KOMaHAHO-M3MEHSeMOro UM KOMMbIOTEPU3UPOBAHHOIO
npouecca, ynpasnstoLiero npegbsasieHnem, BOCNpUATUEM, NPUMEHEHNEM CBELEHWN, CoaepXalluxcsa B BOC-
npvHUMaeMoli uHopMaLum, NpeacTaBAsieMoil B TOM YUC/e B AMHAMUYECKM pa3BUBatOLLEMCS BUAE, YTO MNO-
3BOJISIET MPUHUMATL HEOOGXOAMMbIE PELLEHUS B peasibHbIX CUTyaLUsiX, COOTBETCTBYHOLUMX UMELLNMCS B BOC-
NPUHATLIX CBEeAEHUAX.

7.9 VIHTEpaKTMBHbIA (MallMHHO-peann3yemMsblil) cnocob ynpassieHns nHopmMaLmeii MoXeT 0CyLLecTBsA-
eTcsl no/fib3oBaresieM — onepaTopoM C MPUMEHEHNEM KOMaHHO- U CEMaHTUYeCKN N3MEHSAEMOro UM KOMMblo-
TEepU3NPOBAHHOrO npolecca, ynpasnsawoLWero npeabasieHnemM, BOCNPUATUEM, U3MEHEHNEM, NPUMEHEHUEM
CBEEHUI, coAepXallMxcs B BOCNPUHMMAaEMO MHhopMaL M, NpeacTaBnsemMoii B TOM YUC/ie B fUHAMUYECKM
pasBuBaLemMcs BuAe, YTO NO3BONSET NPUHUMATb HEOOXOAUMbIE pEeLLeHNs B CUTyaLUsix, HENOCPeACTBEHHO
BOCNPUHNMaEMbIX U3 CBQ,D,EHI/IVI, NNN B peasibHbIX CUTyaLUsX, COOTBETCTBYHOLWUX UMELWLNMCA B BOCMPUHATLIX
CBefleHUAX.

7.10 MpepcTaBneHve apraTMyeckoin MHopMaum MOXeT OCYLLECTBSIETCA C MPUMEHEHNEM 3HAKOBbIX
cpeacTB (PUCYHOK 6) ¢ npeobnagatwowmMm UCMO/b30BaHUEM B 3pratuyeckol MHgopMauun nNUKTOprasbHbIX
3HAKOBbIX CPEACTB, SABASILINXCA OCHOBHbIMU B andhaBute A30/,.

7.11 B3avmMogeicTBMe onepaTtopa C KOMMYHWKaTUBHOW, 3pratmyeckoii MHgopmauneli OCHOBbIBaeTCA
Ha MMKTOpuasbHO-ayAnanbHOM npeAcTaBieHn nHopMaLMn Npu OCyLLeCcTBIEHUN 3TOro B3avMOAEeNCTBYS.

u
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PucyHok 6 — CTpyKTypa 3HaKoBbIX CPe/CTB, UCMOJIb3yeMbIX NPU NpeacTasieHnn nHgopMauumn Ans oCyLecTB/IeHNS
EVNYMB. TMYMB. MNUMB B TexHocdepe

7.12 B3avmopelicTBue onepaTtopa C 3BPUCTMYECKON MHdopMaumeli OCHOBbIBaeTCS Ha abcTpakTHOM
npefacTasneHnn nHgopmMaumn, n3naraemon, npyu Heob6xoAMMOCTH, 415 NOBbIWEHWA aheKTUBHOCTY B3aw-
MOAENCTBMSA, C NCMONb30BAHNEM MUKTOPUabHO-ayAnanbHOW NOAAEPXKM NCNONHEHNS KOHTEKCTa abCcTpakTHO
npescTaBNaemMon nHcopmaLuu.

7.13 BnunsHvne TeXHWYeCcKon NHhopMaLm Ha OCHOBHbIE NCUXMYECKMe NPoLecChl YMCTBEHHOW pasyMHON
JeATeNbHOCTY onepartopa NpefcTaBfeHo Ha PUCYHKe 7.

7.14 Tpu ocyLwecTBNEHNM ONepaTopoM pasyMHON AeATeNIbHOCTH, HanpaBieHHO! Ha MoHWMaHue 1 oc-
MbICNeHne BO3fencTByowWwe nHopmauum, B xoge EMYMB y onepatopa MOryT npouMcxoguTb NpoLecchl no-
3HaHWA 1 COOTBETCTBYIOLLME UM MPOLLECCHI MOBEAEHNS.

7.15 B xoge EVNYMB y onepatopa HaunHaeT (PYHKLMOHMPOBATb €r0 MbllU/1eHNEe — COBOKYMNHOCTb YM-
CTBEHHbIX MPOLEeccoB (HanpuMep, Takux, Kak BHUMaHvWe, BOCNpUSATUE, 0b6pa3oBaHve MOHATUN, CYXAEeHWUl 1
T. 4.), obecneumBalLLNX MHULMUPOBaHME Yy onepaTtopa NpoLeccoB OTpaXeHus 0O6beKTUBHOW AelicTBUTE N b-
HOCTMW, No3HaBaTe/IbHOWN AeATeNbHOCTU.

7.16 MbicnnTenbHasa AeaTeNbHOCTb oneparopa cnoco6CTBYeT NPOSABEHNIO Y HEro BbiCLUMX hopMm pas-
yma:

- CO3HaHMA — BbICLIE hopMbl pasyma, NPOsIBASAILWErocs B OTpPaXeHUn BO3AeicTByloleid nHopma-
LIMK. 1 CBA3AHHOTO CO CMOCOBHOCTbLIO OnepaTopa naeasbHO BOCNPOU3BOANTL AEACTBUTENIbHOCTD;

- UHTeNeKkTa — BbICLLE YOPMbI pasyma, NPOoSBAAIOWErocs B CMOCO6HOCTY onepaTopa K OTB/IEYEHHO
YMCTBEHHOW AeaTenbHOCTU, abcTparnpoBaHuio, pedpaiekcuu.

7.17 OTpaxeHue, CBA3aHHOE C NPYEeMOM TeXHUYECKOl MHopMaummn onepaTopom, ABAAETCS YyBCTBEH-
HbIM OTPaXeHneM, KOTOpoe MOXeT 6biTb HENOCPeACTBEHHLIM UM OOMEHHbIM.

7.18 HenocpefcTBeHHOE YYBCTBEHHOE OTpPaXKeHWe CAYXUT [71s onepaTtopa crnocobom nosyvyeHus UH-
dhopmauum Kak npy NepcoHasibHOM MO3HAaHUV HEWN3BECTHbIX 06 bEKTOB M UX CBOWMCTB, TaK 1 NPU NO3HAHUN YXe
OOCTUTHYTBIX COLMYMOM pe3ysibTaTos.
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PUCYHOK 7 — BNusiHUe TEXHUYECKO MHCDOPMALM HA OCHOBHbIE MCUXMUYECKME NPOLECCHI Pa3yMHO AeATENbHOCTM
oneparopa

OpvieHTUpOBaHWe onepaTopa B OKpyxaloLieli feiiCTBUTENbHOCTM, BbINO/IHEHNE pa3HoobpasHbIX npea-
MeTHbIX AeliCTBWI B NpoLecce NpakTUYecKkoin AesaTesbHOCTU Takke OCYLeCTBAITCA Ha OCHOBE Henocpep-
CTBEHHO YYBCTBEHHO BOCMPUHUMAaEMbIX 06pa3os.

7.19 C 06MeHHbIMU oTpaxeHussmMn B xofde OI cBA3aHO BOCNpoM3BEAEHE ONepaTopoM B MbILLSIEHUN
NH(OPMALMOHHBIX NPeACcTaBNeHulii 0 TeXHUYeCKMX 00bekTax, y4acTBYIOLWMX B €ro AeATeNbHOCTH, a Takke
npeACcTaB/IEHNI O caMOii 3TOW feATEeNbHOCTH.

7.20 O6MeHHOoe oTpaxkeHue Npu onpefeseHHbIX YC0BUAX MOXET CTaHOBUTLCA OnepexaroLmm.

Onepexatoliee 06MeHHOe OTPaXeHWe IeXUT B OCHOBE NpeBUAEHNS, KOTOPOe A1 OTHOCUTENIbHO KO-
POTKOro MHTEpBasia BPEMEHUN Ha3blBAETCA UHTYULMEN, AN NPOTSAXEHHOTo 0Tpe3ka BpeMeHN — NPOCKOMUEiA.

7.21 [ins BbIpaboTKM y onepartopa CMOCOBHOCTU K MHTYUTUBHOMY KnnapaTUBHO-KpeaTUBHOMY npej-
BMAEHMNIO B TEXHNYECKON AEeATeNbHOCTU NpefjHa3HavyeHa B Yyucie pelleHns Apyrux 3afady HOOH-TeXHoMorns
co3faHvsa nHcpopmaumm B BUAEe, COOTBETCTBYHOLLEM NCUMXOHU3NONOTAN YenoBeKa, NPUMEHEHNE KOTOPOIi pery-
nunpyetcsa ctaHgaptamv MOTO/, B cootBeTcTBUM ¢ TOCT P 43.0.1.
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Mpunoxexve A
(cnpaBoyHoE)

K}'IaCCVI(*)VIKaLI,VIF'I CUCTEM NO UX NPOUCXOXAEHUNIO

"CbTepraHTytO LW MKA <MCTOMBI.

PucyHok A.1 — BapuaHT knaccuduykaumm CUCTeM Mo UX MPOUCXOXAEHNIO
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Mpunoxexne b
(cnpaBoyHoe)

BHellHWe cBOiCTBA TEXHMYECKOW UH(OpMaLum

PucyHok B.1— Cxema BHEeLUHUX CBONCTB TEXHUYECKO UHchopmMaLmm

15



FOCT P 43.0.4—2009

Mpunoxexve B
(cnpaBoyHoE)
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