08— m (7

PENEPANBHOE ATEHTCTBO

MO TEXHNYECKOMY PEIYIMPOBAHUIO 1 METPOJ1IOT W

HALWOHA/NbHbIW FrOCT P uco
CTAHOAPT
POCCUICKON 9241.2.
CPELEPALMNN 2009

SPFOHOMWYECKNE TPEBOBAHIA
K MPOBEAEHUIO O®UCHbIX PABOT
C VCMNOJIb3OBAHVEM BUAEOANCMIENHbBIX
TEPMWHAJNIOB (VDT)

YacThb 2

Tpe6oBaHMUS K NPOU3BOACTBEHHOMY 3aaHULo

SO 9241-2:1992
Ergonomic requirements for office work with visual display terminals
(VDTs) — Part 2: Guidance on task requirements
(IDT)

N3paHvne opuynanbHoe

Mocksa
CtaHpapTuHdhopM
2010


https://meganorm.ru/Data2/1/4293728/4293728077.htm

FOCT P NCO 9241-2—2009

Mpeancnosue

Llenn n npuHUMnbl cTaHgapTu3aumn B Poccuiickoil ®efepaunn ycTaHoBNeHbl defepasibHbIM 3aKOHOM
0T 27 gekabps 2002 r. Ne 184-d3 «O TEXHUYECKOM perynnpoBaHumn», a npasnna npuMeHeHNs HaunoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHaapTusauusa B Poccuiickoii ®enepaumu.
OCHOBHbIE MONOXEHNA»

CeefieHns 0 CTaHgapTe

1 NOArOTOB/IEH ABTOHOMHOI HEKOMMEpPYECKOl opraHm3auneii «Hay4yHo-nccneaoBaresibCKuil LeHTp
KOHTPONSA U ANAarHOCTMKN TexHuyeckux cuctem» (AHO «HWL, K[») Ha ocCHOBe CO6CTBEHHOIO ayTEHTUYHOTO ne-
pesofa cTaHAapTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHu4eckum KOMUTETOM Mo cTaHgaptusaumm TK 201 «3proHomuka»

3 YTBEP)XJEH VI BBEJEH B,EI,EI7ICTBVIE Mpukaszom PefepasibHOrO areHTCTBa Mo TEXHNYECKOMY pe-
ry/IMpoBaHnio n meTposorum ot 7 gekabps 2009 r. No 579-ct

4 HacToAwwmii cTaHAapT UAeHTUYeH mexayHapogHomy ctaHgapty NCO 9241-2:1992 «3proHomuyec-
Kne TpeboBaHMA K NPOBEAEHNI0 OPUCHBIX PaboT ¢ UCNO/Ib30BaHWEM BUAeoANCNIeiHbIX TepMuHanos (VDT).
Yactb 2. PykoBogdwme ykasaHus no paspabotke TpeboBaHWii K NPOU3BOACTBEHHOMY 3afaHuio»
(NCO 9241-2:1992 «Ergonomic requirements for office work with visual display terminals (VDTs) — Part 2:
Guidance on task requirements»

Mpu NpUMEHEeHNN HaCTOALLEro cTaHAapTa pekoMeH4yeTCs UCNO/b30BaTb BMECTO CCbIIOYHbIX MeXAyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYIOLME MM HaUMOHa/IbHble CTaHAapTbl, CBEAEHUS O KOTOPbIX NPVBEAEHbI B
[OMONHUTENIbHOM NpunoxeHun A

5 BBEJEH BINEPBbIE

MHCbOpMaLI,VIFI 06 N3MEHEHNSX K HacTodWwemMy CTaHgapTy I'IyﬁﬂVIKyeTCFI B €XerogHo n3gaBaemMom NH-
(bOpMaLI'MOHHOM yKasaTene «HauuoHasbHble CTaH4apThl», a TeKCT N3MEHEHUIA 1 nonpaBoK — B exeme-
CAYHO n3pgaBaeMbIX VIHCpOpMaU,VIOHHbIX yKasaTenax «HauuoHanbHble cTaHgapThl-. B cnyvyae nepecmoTpa
(SaMeHbI) NN OTMEHbl HAaCcTOoALWEero craHgapTa cooTBeTCTByUWee yejoMneHne 6y,qu 0ﬂy6IWIKOBaHO
B eXXemMecCA4YHOo nsgasaemMom I/IHCbOpMaLI'MOHHOM ykasaTene «HaunoHanbHble cTaHgapThi». COOTBETCTBY-
rowan VIHCpOpMaLI,VIFI, yBeAoM/IeHNEe U TEeKCTbl pasMeLllaltoTCAa TakKxe B VIH(*)OpMaLI,VIOHHOVI cncreme 06Luero
no/ib30BaHNA — Ha O(bVILI,VIa]'IbHOM caniTe dJe,qepaanoro areHTcTBa Nno TexXxHN4YeCKoMy peryampoBaHuio n
MeTponoruv B ceTun NHTepHeT

© CrtaHgapTuHdgopm. 2010

HacToswuii cTaHAapT He MOXET GbITb MOMHOCTbLIO UM YACTUYHO BOCNPOU3BEEH, TPaXMPOBaH U pac-
MPOCTPaHEH B kKayecTBe OhMLManbHOMO U3fanns 6e3 paspelleHus defepasibHOro areHTcTBa No TeXHNYEeCcKo-
My perysiMpoBaHuio U1 MeTposIoriun
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BeeneHve

BHegpeHune cuctem o6paboTk MHOPMAaLK, OCHOBAHHbIX HA MPUMEHEHUN BUAEOAUCTIEAHbIX TEPMU-
HauoB, BNMSAET Ha YC/I0BUSI paboThl, hyHKUUM noApasfeneHnii n CTpykTypy opraHusaummn. B pesynbtate moryTt
N3MEeHATLCS KOpnopaTWBHbIE MOAENN B3aVMOAENCTBUIA BHYTPY OpraHu3aummn, MHAMBMAYyanbHble, OpraHnsaum-
OHHble W TeXHWYeckne B3aMMOCBSA3M, NMPOVN3BOACTBEHHbIE 3a4aHnsA U cofepxaHvue paboTbl. 3TN U3MEeHeHUs
oKasblBatoT B/IUSIHUE HA NPOM3BOAMTENBHOCTL TpyAa, YA06CTBO paboThl U 340P0OBbE COTPYAHUKOB.

MpryMeHeHre 3proHOMUYECKNX NPUHLMMNOB K cUcTeEMaM 06paboTkn MHhopMaLmm, BKIOYAOLWMX BUAEO-
avcnneliHble TepMmuHansl (VDT'), rnasHbIM 06pa3oM, CBOAMTCS K MHTerpauvmn pelwaemsix 3agad ¢ nporpam-
MHbIM 1 annapaTHbIM ob6ecneyeHnem 1 paboyrMn yCnoBusiMu.

MexayHapoaHblii cTaHAAPT, Ha OCHOBE KOTOPOro NOAroTOB/IEH HACTOALWMI cTaHAapT, paspaboTaH Tex-
Huyeckum komutetom MCO/TK 159 «3proHoMmka».

« VDT — Visual Display Terminals.



FOCT P NCO 9241-2—2009

HAUMWOHANBbHBIN CTAHOLAPT POCCWUMCKOW SGEALEPALUMN

SPTOHOMUWYECKUE TPEBOBAHUNA K NMPOBEAEHNIO OPUNCHbLIX PABOT
C NCMNOJIbBOBAHVEM BUAEOANCNNENHBIX TEPMUHANOB (VDT)

Yactb 2

Tpe6oBaHUsl K MPOU3BOACTBEHHOMY 3a4aHUI0

Ergonomic requirements for office work with visual display terminals (VDTs).
Part 2. Guidance on task requirements

farta BBegeHna — 2010—12—01

1 O6nacTb NPUMEHEHNS

HacTosiwumii ctaHaapT ycTaHaBNMBaET PYKOBOASILLME YKa3aHus N5 nosb3oBatenieli cucteM o6paboTku
MHhopMaL MK ¢ NpUMeHeHnemM BULe0ANCNEeAHbIX TEPMUHAIOB N0 NOCTaHOBKe NPOU3BOACTBEHHbIX 3afaHUiA.
3Tn pyKoBOAsLLME yKasaHus onpeAensoT TpeboBaHnsA K CTPYKType CUCTEMbl U NepcoHasty, UCNosb3yoLemy
cucTeMHoe obopygoBaHue. PykoBogslume ykasaHusa AOKHbI ObiTb NPUMEHEHbI B COOTBETCTBUN C MECTHbIMMU,
pernoHasibHbIMU 1 HaLWOHa/IbHbIMU 3aKOHOAATENIbHLIMU 1 0653aTe lbHbIMU TPEe60BaHNAMU.

Llenbto HacTosLero ctaHgapTa ABAseTca nosbileHne aeKTMBHOCTY 1 yA06CTBa PaboTbl OTAENbHbIX MO-
Nb3oBaresiei nyTem BHeAPEeHNS 3pPrOoHOMUYECKUX MPUHLMNOB B NPaKTUYeCcKyto paboTy, B YaCTHOCTU, Npu pa3paboT-
Ke MpPOoM3BOACTBEHHbIX 3a4aHWii. COOTBETCTBYHOLLME 3PrOHOMUYECKME MPYHLMMBI ycTaHoBeHbI B ICO 6385.

XapakTepucTukn BUAEOAUCNIEEB, a Takke TpeboBaHUA K opraHusauun paboyero mecrta W Mpov3so-
[CTBEHHbIM YCNIOBUAM OnpeaeneHbl B APYrux cTaHgapTax cepumn MCO 9241. HacToAwwmii cTaHAapT He 3aTparu-
BaeT Npo6sem NporpaMMHOro o6ecneyeHns u NOCTPOEHNs ananora.

2 HopmaTtuBHbIE CCbIIKU

B HacTosLeM cTaHfapTe UCNO/b30BaHa HOPMATMBHASA CCbIIKA Ha cnefylowunii ctTaHaapT:
MCO 6385:1981 [lMpumeHeHne 3proHOMUYECKNX NMPUHLMNOB NPY NMPOEKTUPOBaHUN MPOU3BOACTBEHHbIX
cuctem (ISO 6385:1981 Ergonomic principles of the design of work systems)1»

3 TepmMmuHbI 1 onpepeneHns

B HacToswem cTaHfapTe npuMeHeHbl TepMuHbl Mo NCO 6385.

4 Pa3paboTka NpoOn3BOACTBEHHbIX 3a4aHnii

4.1 Uenb

Mpu pa3paboTke NPOM3BOACTBEHHbIX 3afaHnil B cMcTemax 06paboTku MHOpMaLMK C UCMO/b30BaHNEM
BUAEO0ANCNENHbIX TEPMUHA/IOB HA OCHOBE 3PrOHOMMYECKUX NPUHLMNOB NOCTaHOBKA Liefieil fomkHa obecneyu-
BaTb ONTUMasibHble paboune yCnoBrs B OTHOLLIEHUN ya0o6cTBa paboThl, 6€30MacHOCTU U 3,0p0BbS COTPYAHWUKOB,
npy 3TOM TaKKe A0/MKHbI NPUHUMATLCA BO BHUMaHWe TeXHOonornyeckas pesynbTaTyBHOCTb 1 3KOHOMUYeckas ad-
(hEKTVBHOCTbH2»

" CtaHpapT 3ameHeH Ha CO 6385:2004 MNMpumeHeHNe 3prOHOMMUYECKUX NPUHLMNOB NPU NPOEKTUPOBAHUN NMPOU3-
BO/ACTBEHHbIX cuctem {ISO 6385:2004 Ergonomic principles m the design of work systems). ns ogHO3Ha4yHOro cobnoge-
HUA Tpe6GoBaHWit HacToALWero cTaHjapTa, BbIpaXEeHHbIX B JaTUPOBAHHbIX CCbI/IKaxX, PEKOMEeHAYeTCA UCNO0/b30BaTh TONbKO
[AaHHbI CCbINOYHBIN cTaHAapT.

2l B cOOTBETCTBUM C NPUHATBIMU HOPMaMU U NpaBuiaMu Ha Tepputopun PP B NPOM3BOACTBEHHbIX 3aaHNAX He06-
XOAUMO NpeAycMaTpuBaTbh BO3MOXHOCTb COG/IOAEHNA paLMoHaNbHOTo pexuma Tpyaa n oTabixa nocpefjcTBOM orpaHuye-
HWA BPEMEeHW HenpepbiBHO BbINOMHAEMOI onepaumnm (Ha Hee AOMXHO 3aTpaunBatbca He 6onee 1uaca). (Mpum. nep ).

M3paHue ouunanbHoe
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Pa3paboTaHHble NPOV3BOLCTBEHHbIE 3aaHNA [O/DKHbI:

- 6bITb BbINOTHUMbIMMU;

- obecneunBaTb N0O/b30BATENIO 3AWNTY 3[40POBbA 1 6E€30MACHOCTb:

- ObITb YA06HLIMY 415 BbINOMHEHNS;

- JaBaTb BO3MOXHOCTb A5 pPa3BUTUA NPOheCCMOHabHbLIX HAaBbIKOB N CMOCOGHOCTE.

B npon3BOACTBEHHbIX 3aA4aHNAX HEO6X0ANMO nsberatb:

- CNULWIKOM BbICOKOW WAWN HEMOMHON Harpy3ku, kotopas NpuBOAMT K U3NWLIHEMY HanpskeHuto, nepe-
YTOM/IEHUIO UMW OLLIMOKaM;

- Yype3mepHOi MOBTOPSEMOCTU, KOTOPas MOXET Bbi3blBaTb OLLYLEHWE MOHOTOHHOCTMW, MPEChILEHNS,
YyBCTBa CKYKN 1 HEY[I0B/IETBOPEHHOCTH;

- HefoCTaTOYHOro BPEMEHMW A8 BbINOSIHEHNS paboThl;

- paboTbl B 04MHOUYKY 6€3 BO3MOXHOCTU KOHTAKTOB C APYrMMK creuuanmctamu.

4.2 XapaKTepuCTMKM XOpPOLLO pa3paboTaHHbIX MPON3BOACTBEHHbIX 3afaHnii

Hapsgy c BbiwenepeuncneHHbiMn TpeboBaHuaMu 3adpekTnBHas paspaboTka OCGUCHOrO Npou3BO-
[CTBEHHOrO 3aJjaHusi Kak 4acTu rNaBHO Lenn cucteMbl 06paboTkv MHOpMaLn ¢ UCNONb30BaHNEM BUAEO-
AvcnneliHbix TePMUHAIOB JO/MKHa obecneyvBaTh:

- Y4eT onbITa ¥ BO3MOXHOCTEN rpynn nonb3oBatesieil:

- NPVYMEeHeHNe NPaKTUYeCcKoro onbITa, CNOCOGHOCTE U NPOU3BOACTBEHHON aKTUBHOCTMW NONb30BaTeNeil;

- BOCMpUSITUE 3afaHus Kak LLle/IOCTHOro afieMeHTa paboTsl, a He Kak ee hparmeHTa;

- 0CO3HaHve nonb3oBaTtesieM ero Bknaja B BbiNO/HEHUE 06Leli YHKLUN CUCTEMDI;

- npepfocTasfieHVe Nob30BaTes1tlo COOTBETCTBYIOLLEN CTeNeHN CaMOCTOATE/IbHOCTM B OTHOLLEHUN pac-
CTaHOBKV MPUOPUTETOB, TEMNA BbINO/IHEHWS W UCMO/b3yeMbIX Npoueayp;

- npefocTaBfieHve AoCTaTOYHOW 06paTHOW CBA3M C UCMOMb30BAHMEM TEPMUHOB, MOHATHLIX NO/b30Ba-
Teno;

- BO3MOXHOCTb Pa3BuUTUA PABOTHNKOM UMEIOLLUXCS U NPUOBPEeTEHNS HOBbIX HaBbIKOB B paMKax nocras-
NeHHo 3agaun.

4.3 YctaHoBneHune TpeboBaHUi K NPON3BOACTBEHHOMY 3a4aHuio

Lna [OCTUKEHNA M3NOXEHHbIX B M. 4.1 1 n. 4.2 uenei n xapakTepucTMK XOpoLLo pa3paboTaHHOro Npouns-
BOACTBEHHOIO 3afaHnsa HeobX04MMO NpoaHaM3npoBaTh YCTAHOB/EHHbIE LieIM CUCTEMbI U XapaKTepUcTUKu
nonb3oBarenein. Heo6xoANMO NPUHATL BO BHYMaHVe CyLecTBYOLLe KOPNopaTuBHbIE B3anMOCBA3N.

He cyuiecTByeT eANHCTBEHHOIO Hauayylwero cnocoba paspaboTkM NPOM3BOACTBEHHOIO 3a4aHus, no-
CKOJIbKy BCerga nmeeTcs onpegeneHHblli pasbpoc TpeboBaHuii nonb3oBartesnen K yqobcTBy paboTsl, 3awuTe
30,0p0BbA, a Takke K I eKTUBHOCTM paboTbl. OpraHu3aLmsa AO/KHA NCNO0Ib30BaTh BCE BUAbI AeATEeNbHOCTH,
CMoco6CTBYIOLLME YCTAHOBNEHMIO XapaKkTePUCTUK NPOM3BOACTBEHHOTO 3a4aHNs B COOTBETCTBUN C 3a4aHHbIMM
KpuTEpPUAMN.

XapakTepucTvku, nepeyncnieHHble B M. 4.2, 4O/MKHbI 6bITb CMOb30BaHbI A4/19 OLEHKN Y CPaBHEHWA asb-
TepHaTVBHbIX pa3paboToK NPON3BOACTBEHHOIO 3afaHus. [Mpy co3AaHnn HOBbIX BEPCUIA 3afaHnsa cneyeT yun-
TbiBaTb W yNy4ylatb €ro NON0XUTE IbHblE CTOPOHbI.

BaxHoi yacTblo npouecca ycTaHOB/IeHNS Tpe6oBaHWi K NPOU3BOACTBEHHOMY 3a[jaHuio IBNAETCS Nosy-
YeHue TOYHbIX U JOCTOBEPHBIX AaHHbIX HEMOCPEeACTBEHHO OT nosb3osarteneii. CylecTByeT MHOrO Cnoco60oB
nonyyYeHns NoAo6HbIX AaHHbIX, HAaNpuMep, C NOMOLLBHO:

a) vccnefoBaHWin pe3ynbTaToB HabMAEHWA;

b) MCUXOMETPUYECKON OLeHKN C MPUMEHEHNEM CTaH4aPTU30BaHHbIX LUKasT;

C) aHKeTUpOBaHus;

d) uHTepBblOMPOBAHUS;

€) NpoBefeHNst KOHCYNbTauuii.

CyLiecTBYIOT Tpu hakTopa NPOM3BOACTBEHHbIX 3afaHuii, npegnonaratoLLMx UCnosib3oBaHe cuctem 06-
paboTkM MHopMaL MK, OCHOBAHHbIX Ha BUAEOAUCTINEHBIX TepMUHANaX. 3TN (hakTopbl 0CO6EHHO CYLLEeCTBEH-
Hbl B OTHOLLEHUWN KpUTEPUEB KayecTBa pa3paboTku NPOM3BOACTBEHHOTO 3afaHus.

Takumu chakTopamu ABNSIOTCA:

f) NPoOAOMKMTENBHOCTL MCNO/L30BAHUSA CUCTEMbI U pacnpegenieHne BpemeHy paboTbl B cMCTEME:

4) ceBoboga Bbibopa, T. €. CAMOCTOATE/IbHOCTb B BbIGOPE BO3MOXHOCTEW 1 CMOCO60B MCMO/Ib30BaHUSA
CUCTEMbI,

2
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h) 3aBMCMMOCTb NPOM3BOAMTENLHOCTMN BbINO/THEHUSA 3a4aHNSA OT UCNOMNb30BAHUS CUCTEMbI Kak paboye-
r0 MHCTPYMeHTa.

Heo6xo4YMO OTMETUTb, YTO A/1A K&XAO0ro 13 yKasaHHbIX Tpex hakTopoBs CyLLeCTBYIOT pas/iMyHble onTu-
MasnbHble 06n1acT. OCO6EHHO CyLLeCTBEHHOE BVSHWE Ha LieNn 1 XapakTepucTUKKM, yCTaHOBMEHHble B M. 4.1 1
n. 4.2, okasbiBaeT B3aMM03aBMCMMOCTb 3TUX (DAKTOPOB.

Mpu paspaboTke TpeboBaHWii K KOHKPETHbIM 3ajavyam A0/HKHbl ObiTb TOYHO YCTaHOB/IEHbI MPOU3BO-
[CTBEHHbIe ycnoBus. B Tom cnyyae, ecnv ANs NPUHATUA pelleHnii HeLoCTaTouHO UHGopPMaLyK, NoNyYeHHOoM
Ha OCHOBE MPOLLJIOro OMbiTa, HE06X0ANMO COBMpPaTh AONOHUTENBHYIO MHDOPMALMIO O pesynibTaTax ucnbiTa-
HWIA NPOTOTUNOB, AAHHLIX MOAENMPOBAHUA PaboTbl CUCTEMbI U UCCNEA0BAHUS NMUIOTHLIX NMPOEKTOB.

[ns obecneueHns achHeKTVBHOCTM pa3paboTkn NPON3BOACTBEHHOIO 3afaHusl Heob6XoAMMbIe NNaHbl 1
OLleHKM A0/MKHbI ObITb NOArOTOB/EHbI 3apaHee [0 Bbibopa 1 YCTaHOBKW CUCTEMBI.

4.4 TlnaHupoBaHWe BHeApeHUs CUCTEMbI

4.4.1 O6wme NONOXEHUs

[ns Toro uTo6b! CNPOrHO3MPOBAaTh M Yy4YeCTb MaTeprasibHble N NCUXONOTNYECKME U3MEHEHNS B OpraHn3a-
LIMOHHOW cpeje A0, B npoLecce 1 Nocse BHeApPeHWs HOBOM U MoANMULMPOBaHHOW cucTemMbl 06paboTku MH-
dopmaLun ¢ npuMeHeHnem BUAEOANCTIEAHbIX TEPMUHANOB, A0/IXEH 6bITb pa3paboTaH COOTBETCTBYIOLLMNIA
nnaH BHeAPEeHUs CUCTEMBI.

AhheKkTUBHOCTL NpoLecca ynpaBieHns U3MEHEHNAMMW B cUCTeMe ABASETCA OCHOBOW AN BHeApPeHus,
NpUeMK/ 1 NPOAYKTVBHOIO UCMO/b30BaHNA CUCTEMBI.

4.4.2 Pa3paboTka 3goheKTMBHOro njaHa BHeApeHUs

[ns o6ecneuveHns HanbonbLiei 3hekTUBHOCTM paboTbl CUCTEMbI NaH BHEAPEHUS AO/MKEH ObITb pas-
paboTaH A0 ee NpuobpeTeHNsa N YCTaHOBKM C MpUB/IEYEHNEM NepcoHasna opraHusaunm, pabota KOToporo B
3HaUMTe NIbHOW CTENEHN CBA3aHa C HOBOW CUCTEMOIA. YyacTne nonb3oBaTtesneil B npoLecce BHeAPEHUS nmeeT
ocoboe 3HayeHne Ans ahPeKTNBHOIO BHEAPEHUSA U YHKLMOHUPOBAHUS cucTeMbI. [pu BHEAPEHUN CUCTEMBI
06paboTkM MHhopMaLM, OCHOBAHHOW Ha MCNO/Ib30BaHUN BUAEOTEPMUHANO0B, HEO6XOAMMO B Npegenax WH-
TEerpMpoBaHHON 0hMCHON CTPYKTYPbI YyUNTbIBATL Cefytoliee,>

a) opraHW3aLWOHHbIe acneKTbl:

1) dyHKLMOHabHbIE onepaLuu 1 B3aumoaeincTens (He06XoAUMbI 1 U3MEHEHNA?),

2) opraHusaunoHHas cTpykTypa (TpebyeTtcs n pecTpykTypusauma?).

3) coaepxaHune paboTbl M COBEPLUEHCTBOBAHNE HABbLIKOB (Kak Nonb30BaTeneil, Tak u 1uL. He SBNS-
IOLLMXCA NOMb30BaTeNAMU CUCTEMbI);

b) paboyee obopypoBaHue 1 ycnosusi hmusmyeckoin paboThbl:

1) Tpe6oBaHMA Kk annapaTtHOMY ¥ MPOrpaMMHOMY 06eCMeYeHnto CUCTeMbI (aHann3 aKcnayaTaLoH-
HbIX XapaKkTepUCTVK U 3PrOHOMUYECKNX OCOBEHHOCTEN NpoekTa).

2) ycnoBus BbIMONHEHUS hru3nuecknx 4eicTeuii (6binn Nn yuTeHbl TpeboBaHNA 3PrOHOMUKN?),

3) TpeboBaHuA, obecneynBaloLme TEXHUYECKYIO NOAAEPXKKY CUCTEMbI (YAOBNETBOPUTENbHbI N
npeAyCMOTPEHHbIe HAafeXHOCTb, TOTOBHOCTb U TEXHUYECKoe 06CNyXnBaHNe CUCTEMbI);

C) acnekTbl ynpaB/ieHUs NepcoHasiom:

1) nnaHupoBaHue nepcoHana, npasuna paboTbl, paboune MHCTPYKL UK (TPEBYIOTCA NN USMEHEHUSA?).
2) oT6op MepcoHana n KputTepun pasmelLeHuns (TpebyTca N N3MeHeHns?),
3) nporpammbl 06yuyeHuns (yaoBneTBopuTebHa N 3hPEKTUBHOCTL X pa3paboTky 1 BHeAPEeHUN?).

Heob6xoAMMO NOOLWPSATL NONb30BaTENEN 3a UAEHTU(MKALMIO CYLEeCTBYIOWMX U NOTEHLMANbHBIX NPO-
6/71eM. BO3HUKaIOLLMX B NpoLecce pa3paboTkn NPOU3BOLCTBEHHOMO 3afaHuns, ero BHeAPeHNS 1 aKkcnayaTauuu.
BoBnieyeHHOCTb Nosib3oBaTesieli 06bIYHO NPUBOAUT K TaKUM Y/yULLEHUSAM B CUCTEME, KaKMX HEBO3MOXHO [0C-
TWYb KakKuM-m60 Apyrum cnocobom.

5 OugeHKa 1 TeEXHNYECKOe 06CnyXnBaHMEe CUCTEMbI

[NA OUEHKN YCTaHOBJ/IEHHOW CUCTEMbI UCMOMb3YOT MEeTOAbl B COOTBETCTBUM C 4.3. nepeuncrieHns a)—
€), Ha OCHOBE MO/yYeHHbIX JOCTOBEPHbIX Pe3y/bTaTOB U3MEPEHUIA N KPUTEPUEB, YCTAHOB/EHHbIX B Tpe6oBa-
HUAX K cucteme. Ecnm MMeroTcst AaHHble U NPaKTUYeCcKUiA onbIT paboTbl B CONOCTABUMbIX CUTyaUMsiX, TO OHU
Takke MoryT 6bITb MCMO/b30BaHbI A1 YCTAHOB/IEHNS COOTBETCTBUS C HACTOSLMM CTaH4apToM.

" Tpv BHeApPeHUn cuctembl 06paboTkn MHPoOpMaLUmn, OCHOBAHHOI Ha NCNONb30BaHWM BUAEOTEPMUHANOB, CNeay-
eT Takxe yyecTb Tpeb6oBaHus CaHlMuH 2.2.2/2.4.1340-03 «nrueHnyeckne TpeboBaHnA K NepcoHanbHbIM 31€KTPOHHO-BbI-
YNCNUTENbHBIM MaWWHaM W OpraHu3auum paboT».



FOCT P NCO 9241-2—2009

[Ns ycnewHoro TEXHUYECKoro 06Cny;xmBaHus cuctem o6paboTku MHEDOPMAaLMKM € UCMNOTb30BaHNEM BU-
feofucnneliHbiXx TEpPMUHAIOB HEO6XOANM HENPEPbIBHbIA MOHUTOPWHT KpUTEPUEB, YCTAHOBNEHHbIX B4.1 14.2.
JonxHa nopgaepxusatbcs achdekTnBHaA cructeMa obmMeHa MHchopmaumeli, cnoco6eTByoWas 06CyXAeHNo
nonb30BaTeNsAMW BO3HUKAKOWMX NPO6GAEM, CBOEBPEMEHHOMY U 3(MEKTUBHOMY [OBELEHUD A0 HUX
OpraHn3aLoHHbIX PeLleHui.

Oco60e BHYMaHue J0/MKHO 6bITb 06palleHo Ha:

- 3PrOHOMUYECKME XapaKTEPUCTUKM NCMOMb3YEMOro B CUCTEME annapaTHoro 1 nporpammHoro o6ecne-
YeHus. paccmMaTpuBaemoro Mo OTHOWEHWU K TpeboBaHMAM MNPOM3BOACTBEHHLIX 3afaHuii U K pabounm
YCNOBUAM:

- cogepxXaHve Npou3BOACTBEHHbIX 3afaHuii Npyu pa6oTe B CUCTEME C TOUKM 3PEHUS YA0BIETBOPEHHOC-
TV nonb3oBaTens paboToii:

- npepocTasfsieMble BO3MOXHOCTM pa3BuTUA paboyunx HaBbIKOB:

- nporpamMmbl 06y4YeHuUsi 1 NOBbIEHNS KBaIMDUKaLMK AN18 NONb30BaTeNel CUCTEMBI;

- KaHanbl 06MeHa MHgopMaL e, KoTopble MOMOralT BbISBASTH CYLLECTBYIOLME 1 BO3MOXHble ob6ac-
TV Hey[O0BIETBOPEHHOCTY Nosb3oBaTenei npu pabote B cucteme.

Ha cTaguu skcnnyaTtauuym CUCTEMbI MHTEPeChbl U BO3MOXHblEe NPo6/eMbl Mosib3oBatesneli B OCHOBHOM
CBSA3aHbl C XapakTepuCcTUKaMn CUCTEMbI.
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MpunoxeHne OA
(cnpaBoy4HOE)

CBefieHUsl 0 COOTBETCTBUM CChINIOYHbBIX MEXAYHAPOAHbIX CTAHAAPTOB CCbITOYHbIM HALMOHA/IbHBIM
cTaHpapTam Poccuiickoii ®efepauynmn (M 4eiicTBYOLW MM B 3TOM KauyecTBe MeXrocyfapCTBEHHbIM

cTaHgapTam)
Tab6bnunuya [JA1L
O603Ha4eHne CCblSIOUHOrO Crenexb O603Ha4YeHNe 1 HaMMEHOBaHNEe COOTBETCTBYIOLLErO
MeX/JyHapoHOro cTangapra COOTBETCTBUSA HalMOHa/IbHOTO cTaHaapTa
NCO 6385:2004 Hor FOCT P NCO 6385—2007 OproHomuka. NMpuMeHeHne 3proHoMmnYecKux

NPUHUNNOB NP NPOEKTUpPOBaHNN NPOU3BOACTBEHHbBIX CUCTEM

NMpumeuyaHune — BHacToAwel Tabnuue MCNoNbL30BaHO cneayrwliee ycioBHoe o603HaYeHne CTeneHn cooTee-
TCTBUS CTaHAapPTOB:
- lOT — npeHTUYHble cTaHdapThl.
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MHhopmaumy, TpeboBaHus, YCNoBKS paboTkl oneparopa
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