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Mpeancnosue

Llenn n npuHumnel ctaHgapTm3aumn B Poccuiickoih ®egepaunn ycTaHoBNeHbl PefepasibHbIM 3aKOHOM
0T 27 pekabps 2002 r. Ne 184-®3 «O TEXHUYECKOM perynpoBaHumny», a npasuna npyMeHeHns HaunoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHgapTusauusa B Poccuiickoli ®eaepaumu.
OCHOBHbIE MONOXEHNA»

CBefioHVA 0 cTaHfapTe

1 NOArOTOBJ/IEH ®epepanbHbiM rOCyAapCTBEHHBIM YHUTAPHbLIM Npeanpusatuem «IrocynapcTBeHHbI
Hay4Ho-nccnefoBaTeslbCkUiA M KOHCTPYKTOPCKO-TEXHOMOMMYECKUA MHCTUTYT «TECT» (®FYN TocHUN
«TECT») Ha 0CHOBe COOGCTBEHHOrO ayTEHTUYHOIO NepeBoAa Ha PYCcCKuii A3blK CTaHAapTa, ykasaHHOro B NyH-

KTe 4

2 BHECEH TexHuueckuMm KoMuTeTOoM Mo ctaHgaptusauny TK 22 «HopmMaLnoHHble TEXHON0rMmn»

3 YTBEPX/[EH W BBEAEH B AENCTBVE [pukasom ®enepasbHOro areHTCTBa N0 TeXHUYECKOMY
perynvpoBaHuio n Mmetposorum ot 9 aekabps 2009 r. Ne 634-cT

4 HacToswuii cTaHAapT UAEHTUYEH MeXayHapoaHoMy cTaHaapTy MCO/M3IK 15504-2:2003 «W Hdop-
MauunoHHas TexHosnorusa. OueHka npouecca. Yactb 2. lMpoBegeHve oueHkn» (ISO/IEC 15504-2:2003
«Information technology — Process assessment — Part 2: Performing an assessment»).

Mpn NpyMeHeHNN HacToALWEero cTaHAgapTa pekoMeHAyeTCa UCM0/Ib30BaTh BMECTO CCbIJIOYHbIX MeXyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYIOLLME UM HALMOHabHble CTaHAapTbl Poccuiickoli ®egepaunmn, cBegeHus o
KOTOPbIX NPUBEAEHbI B fOMOMHUTE/TLHOM NpUIoXeHun JA

5 BBEJEH BIMNEPBbIE

MHopmaLmsi 06 M3MOHBHUSIX K HACTOSILLEMY CTaHAap Ty Ny6nKyeTCsl B €XerofHo n3aaBaeMoM WH-
¢hopMaLMoOHHOM yKasaTene «HaunoHasbHble CTaHAapThi», & TeKCT U3MEHEHWIi U NONpPaBoOK — B eXeme-
CSIUHO M3aaBaeMbIxX MHPOPMALMOHHBIX YKa3aTeNnsax «HaumoHanbHble cTaHaapThi». B ciyyas nepecMoTpa
(3aMeHbl) UM 0 TMEHBI HACTOSAILLEN0 CTaHAapTa CoOOTBETCTBYKLLEee yBeoMIeHNe 6yaeT ony6/MKOBaHO
B ©XXEMECSYHO 13aBaeMOM UH(DOPMaLMOHHOM YKasaTene «HalnoHanbHble CTaHgapThi». COOTBeTCTBY-
loLLasn nHgopmauus, ysegomieHne u TeKCThl pa3MeLlalnTcs Takke B MHGOPMaLMOHHO cucTeme o6Liero
NoNb30BaHNUsA — Ha ouumansHoOM caiiTe ®efepanbHOro areHTCTBa No TEXHNYECKOMY PEeryiMpoBaHuio 1
MeTposioruy B ceTUu UHTepHeT

© CrtaHgapTuHdgopm. 2010

HacToswuii cTaHAapT He MOXET GbITb MOMHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TMPaXMPOBaH U pac-
MPOCTPaHEH B kayecTBe OhMLManbHOMO U3gaHns 6e3 paspelleHus defepanbHOro areHTcTBa No TeXHUYECKo-
MY peryMpoBaHuio U1 MeTposoriun
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HAUMOHANBbHbBIMN CTAHAOAPT POCCUMCKOW OSGEJLEPALUNMN

WNHopmaLMoHHas TexXHonorus

OLIEHKA NMPOLECCA
Yactb 2

MpoBeaeHve oL EeHKN

Information technology. Process assessment. Pari 2. Performing an assessment

Hata BBegeHna — 2010—09—01

1 O6nacTb nNpuUMeHeHus

HacToswwmii cTaHgapT pacnpocTpaHaeTcs Ha OLEeHKY NPOoLLecCoB W ee NMpUMeHeHve ANs yayyleHus v
onpegeneHns BO3MOXHOCTE npouecca. HacToawmii ctTaHfapT ycTaHaBimBaeT MUHUMasbHbIA Habop Tpe6o-
BaHWI1 K NPOBEAEHUNI0 OLLEHKM, COB/TI0AEHNE KOTOPbIX 06ECNeYnT 06 BEKTUBHOCTL, 6ECNPUCTPACTHOCTb, HENPO-
TUBOPEYMBOCTb. MOBTOPSEMOCTb Pe3ynbTaToOB OUEHKW, NpeAcTaBNAWMX OUeHUBaeMblli  npolecc.
Pe3ynbTaTbl COOTBETCTBYIOLLMX OLLEHOK MPOLLECCOB MOryT 6bITb CpaBHUMbI NMPK NoA06MM obnacTein aTux oue-
HOK. PyKOBOACTBO NoO cpaBHEHUIO OLeHOK npuBegeHo B MICO/M3K 15504-4.

TpeboBaHuWA K OLeHKe npoLecca, onpefesieHHble B HACTOSALWEM cTaHAapTe, 06pasytoT CTPYKTYpY, KOTO-
pas:

a) obneryaeTt CaMOOLLEHKY;

b) nMpefocTaBnsieT OCHOBY A/ yNy4lLeHUs 1 onpefeneHns BO3MOXHOCTEeN npolecca,;

C) yumMTbiBaeT KOHTEKCT, B KOTOPOM [eCTBYIOT OLeHMBaeMble NPoLecehbl:

d) yctaHaBnvBaeT Habopbl PelTUHIOB NpoLecca;

€) HanpaB/fieHa Ha BO3MOXHOCTW NPOLLECCOB JOCTUraTb CBOMX Lieneil;

0 noaxoauT ANs BCex NpvknagHbIXx obnacTell 1 pasMepoB opraHu3aLuii:

) no3sonseT o6ecneuynTb 06BLEKTUBHOE CpaBHEHNE OpraHu3aLuii.

MpumeuyaHune — 3asBneHne 06 aBTOPCKMX MpaBax, No/b30BaTeNIN HACTOSLWEro cTaHjapTa MoryT cBo6oaHO
BOCMpPOM3BOAUTL COOTBETCTBYIOLME MaTepmasbl Kak 4acTb 11060/ MoAeny OueHKM npouecca Win Kak 4acTb noboli ge-
MOHCTPaLUN COOTBETCTBUS HACTOSALLEMY CTaHAAPTY; 3TU MaTepuasbl Takke MOryT 6bITb MPUMEHEHbI ANS Lienei nosb3oBa-
Teneii.

2 HopmaTuBHbIe CCbISIKU

B HacTosleM cTaHfapTe UCMNoNb30BaHbl HOPMATUBHBIE CCbISIKU Ha cnefytowmne ctaHaapTbl:

MCO/M3K 12207:1995,) NHdopmaunoHHasa TexHonoruns. MNMpouecchl XU3HEHHOTO LMKNa NPOrpaMmHbIX
cpeacts (ISO/IEC 12207:1995. Information technology — Software life cycle processes)

NCO/M3K  15288:20022> CucteMHas  uHXeHepus. Tpoueccbl  XWU3HEHHOro  LuMKIa  cUcTem
(ISO/IEC 15288:2002. Systems engineering. System life cycle processes)

NCO/M3K 15504-1:2004 WHcopmaLmoHHas TexHonornsa. Ouexka npouecca. Yacte 1. OCHOBHblE MO-
HATMA 1 cnoBapb (ISO/IEC 15504-1:2004. Information technology — Process assessment — Part 1: Concepts
and vocabulary)

"3ameHeH. felicteyeT MCO/M3K 12207:2008.
* 3ameHeH. fleictByeT MCO/M3K 15288:2008.

M3paHve oduymansHoe
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MCO/M3K 15504-4:2004 WHhopmaLmoHHas TexHonorusa. OueHka npouecca. Yactb 4. PykoBOACTBO
no MpPUMEHEeHUI0 NS ynydlweHus W onpegeneHvs BO3MOXHocTel npouecca (ISO/IEC 15504-4:2004,
Information technology — Process assessment — Part 4: Guidance on use for process improvement and
process capability determination)

3 TepMUHbI U onpegesieHns

B HacTosiweM cTaHAapTe NPpMMeEHEHbl TePMUHBI, onpeaeneHHblie B MICO/M3K 15504-1.

4 [MpoBeneHne OLUEHKU

4.1 O6uwure NonoxeHns

HasHauyeHneMm OLEHKM NPOLECCOB SIBMSIETCS MOHUMMAaHWe BO3MOXHOCTE NpoLeccoB, peann3oBaHHbIX
opraHusauveii. B pesynbTaTe ycnewHol peasim3aummy oLeHKy NpoLLeccoB A0/MKHbI 6bITb OnpeaeneHsb!:

a) VHopMauua 1 AaHHble, XapakTepusytoLre oLeHMBaeMble NPOLECChI;

b) cTeneHb, 4O KOTOPOI NpoLecchl AOCTUTAT CBOEr0 Ha3HAYEHUS.

B HacTosiLeM pasgesne ycTaHOB/IEHbl TPE60BaHMS K OLleHKe UM OLEeHKaM, COOTBETCTBYIOLLMM HaCTOs-
wemy cTaHgapTy. BbinonHeHue 3aTux TpeboBaHWili MO3BOAUT 06€CneyYnTb CaMOCOr/iacoOBaHHOCTb BbixoAa
OLEHKN U NpefoCcTaBUTb CBUAETENbCTBA 0G0CHOBAHHOCTU PEWTUHIOB. Ha pucyHke 1 nokasaHo formyeckoe
ynopsAo4eHne HoOpMaTUBHbIX 3/IEMEHTOB HACTOSALLEr0 cTaHgapTa.

MpumeyaHUe — BepxHMe YpPOBHU BO3MOXHOCTEWN MOryT NpefocTaBUTb 60/blue AOCTOBEPHOM UHopMaunumn
OTHOCUTE/IbHO OXXngaembliX 6M3Hec—uene|7| opraHmsauun; HWXHne ypoBHU BO3MOXKHOCTE MOryT ykasaTb noTeHuyunasibHble
NCTOYHUKN PUCKOB.

PucyHok 1— HopmaTuBHbIe 3/1eMEHTbl HaCTOSALEero craHgapTa

4.2 Tlpouecc oueHkKmn

4.2.1 OueHka [0/mKHa NPOBOAUTLCA B COOTBETCTBUM C OKYMEHTUPOBAHHbLIM NPOLLECCOM, KOTOpPbIA No-
3BOJIAET YA0B/IETBOPUTL HA3HAYEHWE OLEHKN.

4.2.2 [lOKyMEeHTMPOBaHHbI/ NPOLLECC OLEHKN [O/IKEH CoAepXaTb, Kak MUHUMYM, cneayolue aei-
CTBUSA:

2
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a) MnaHupoBaHWe — NnaH OLEHKM A0/KEH ObITb pa3paboTaH, JOKYMEHTMPOBAH U A0/KEH BKIOYATL B
cebs, kak MUHUMYM, criefyloLlee:
1) HeobxoaMMble BXOAHbIE AaHHble, onpeAenieHHble B HACTOSALEM CTaHAapTe;
2) peicTBuA, KOTOpblE JO/MKHbI ObiTh BbIMOMHEHbI NPV NPOBEAEHUN OLLEHKU;
3) pecypchbl 1 rpaduk BbIMOSIHEHUS 3TUX AEeACTBUNA;
4) naeHTUUUMPOBaHHbIE U ONpefesieHHble OTBETCTBEHHOCTH YYaCTHUKOB OLEHKU;
5) KpuTepwii ANA NOATBEPXAEHUS TOrO, YTO BbIMO/IHEHbI TPEOOBaHNA HACTOSALLEro cTaHAapTa,;
6) onucaHue 3annaHMpPOBaHHbIX BbIXOA0B OLEHKM.

b) C60p faHHbIX — faHHble, He06X0ANMbIE A1 OLEHKM MPoLLeccoB B 061acTh oueHku [cM. 4.4.2, ne-
peuncneHue c)], U fonosHUTENbHaA MHdopMauus [cm. 4.4.2, nepeyncnermne))] Ao/MKHbI OblTb COGPaHbI cucTe-
MaTU4yecKkum cnocobom C yuyeToMm, Kak MUHUMYM, CrneaytoLwero:

1) cTpaTerns u TexHonorva gns ebibopa, céopa, aHannsa faHHbIX 1 060CHOBaHWUA PENTUHIOB A0/1-

XHbl ObITb TOYHO MAEHTUDULMPOBAHBLI U NPOAEMOHCTPUPOBAHDI;

2) [OMKHO OblTb YCTAHOB/EHO COOTBETCTBME MeXAy npoLieccamy nogpasfenieHnsa opraHusauuu,
cneunuLMpoBaHHbIMU B 061aCTN OLEHKW, U 3NIeMeHTaMy B MO OLLeHKM npoLiecca,;
3) Kaxablii npouecc, MAEHTUMULMPOBaHHbLI B 061aCTV OLeHKW, fO0/MKEH ObiTb OLEHEeH Ha OCHOBa-

HWM 06 BEKTUBHBIX CBUAETE/NLCTB;

4) 06beKTVBHbIE CBUAETEbCTBA, COOPaHHbIe A5 KaXA0ro atpmbyTa Kaxjoro oLeHMBaeMoro npo-
uecca. foMKHbI OblTb AOCTATOYHLIMU A5 YAOBNETBOPEHUSA HA3HAYEHNA 1 061aCTN OLIEHKM,;
5) ngeHTUdukauma cobpaHHbIX 06BEKTUBHbBIX CBUAETENLCTB A0/MKHA OblTh JOKYMEHTMPOBaHa U Co-

XpaHeHa 419 o6ecneyeHns 0CHOBbI BepuukaLmn peinTuHros.

c) Banupauusa gaHHbIX — crnefyeT NpoBecTy BaMaaumio co6paHHbIX AaHHbIX B LEensx:

1) noaTBEpPXAEHWA TOrO, YTO COBpaHHble CBUAETENLCTBA 0O BLEKTVBHSI;

2) obecneyeHns TOro, YTO OOGBLEKTUBHbIE CBMAETENbCTBA A0CTATOYHbI W MpeAcTaBuTe IbHbl A5
oxBaTa 06/1aCTu 1 Ha3HAYEHMNS OLEHKN;

3) obecneyeHus TOro, 4YTO f@HHbIE B LLE/IOM COrN1acOBaHbl.

d) MpucBoeHune peiiTUHIOB aTpMbyTOB NpoLecca — A5 Kax[oro atpubyTa npouecca Ao/HKeH 6bITb
YyCTaHOB/IEH PEUTUHI HA OCHOBaHNN NPOBEPEHHbIX AAHHBIX:

1) Habop peiTuHroB aTpnbyToB Npouecca fOo/MKEH ObITb JOKYMEHTMPOBAH Kak Npochu/b npolecca

ANA KOHKPETHOro noApasfeneHus opraHmsauum.

2) c uenbio obecneynTb OCHOBY A1 NOBTOPSEMOCTH OLLEHOK MpW NPOBEAEHUN OLLEeHKM A8 060CHO-

BaHUSI MHEHMIA OLEHLLMKOB O peiTuHrax atpnbyToB npoLecca Ao/MKeH ObiTb NCNOb30BaH onpeaeneH-

Hblli HA6OP VHAVKATOPOB OLLEHKN B MOAE/N OLeHKN npoLecca,;

3) [O/MKeH 6bITb AOKYMEHTUPOBAH NPOLEeCC NPUHATUSA peLUueHnid, MCNOoJIb3yeMblil 41 MHEHUS O peli-

TUHrE;

4) pomxHa 6bITb 06ecneyeHa NPOCNEXMBAEMOCTb MeXAy PeiTuHrom atpubyTta U 06BEeKTUBHLIMU

CBMAEeTeNbCTBAMU, UCNO/Ib30BAHHbIMU NPV ONpeaesieHnn 3TOro penTuHra:

5) ANSA Kax[oro oueHeHHOro atpubyTa npouecca A0/MKHa OblTb [OKYMEHTMpOBaHa B3aVMOCBA3b

MexXay UHAMKaTopamy 1 06 bEKTUBHBIMU CBUAETENBCTBAMMU.

e) CocTaBneHue oTyeTa — pesysbTaTbl OLEHKN, BKIOYas, KaK MMHUMYM, BbIXOAbl, CreunduLpoBaH-
Hble B 4.5, [O/KHbI ObITb 4OKYMEHTMPOBAaHbLI U NpeAcTaBNeHbl B OTYETE 3aKa3unKy OLEHKN UK ero yrnosiHoOMo-
YeHHOMY npeacTaBuTento.

4.3 Ponu 1 0TBETCTBEHHOCTMU

4.3.1 3akasuuK OLLEHKM OOKEH:

a) npoBepuTb, YTO NNLO, Hecyllee OTBETCTBEHHOCTb 3a COOTBETCTBME OLEHKM, npeacTtaBnseT coboi
KOMMETEHTHOTO OLeHLLMKa,;

b) obecneunTb [OCTYNHOCTb PECypCOB, HEOOXOAUMBIX AN1A NPOBEAEHNS OLIEHKN;

c) obecneunTb AOCTYN KOMaHbl OLEHKMN K TpebyeMbiM pecypcam.

4.3.2 KOMNETEHTHbIN OLeHLL UK JOMKEH:

a) noaTBepAMTb 06sA3aTenbCTBa 3akasyvka No NPOBEeLEHNI0 OLLeHKY;

b) obecneunTb NpoBefeHne OLEeHKN B COOTBETCTBUMN C TPeOOBaHNAMM HACTOALLEro CTaHaapTa,;

c) obecneynTb 0O3HAKOMJIEHME YYACTHUKOB OLIEHKM C HasHayeHneM, 061acTbio U NOAX0AAaMU OLEHKMU;

d) obecneunTb, 4TOObI BCE YEHbI KOMaHAbI OLEHKN UMENN 3HaHUS 1 OMbIT, COOTBETCTBYIOLLME UX POSISM;

e) obecneynTb AOCTYN BCEX YIEHOB KOMaH/bl OLLEHKN K COOTBETCTBYIOLLMM [OKYMEHTUPOBAHHbLIM PYKO-
BOACTBaM O TOM. KaK OCYLLECTBATb ONpefeNeHHYI0 AeATeNIbHOCTb MO OLEHKE;
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f) obecneynTb, 4TO6LI KOMaHAa oueHkn obnagana TpebyemMbiMU HaBblkaMU B UCMOJIb30BaAHUN UHCTPY-
MEHTOB, BblOPaHHbIX 418 06ecnevyeHns OLEeHKU;

) noATBepAMTb NONyYeHUe pesynbTaToB OLEHKW, NepefaHHbIX 3aKka3unkoMm,;

h) M0 3aBepLUEHNN OLLEHKN NOATBEPANTb Y AOKYMEHTMPOBATbL COOTBETCTBME OLLEHKN CTaHJapTam cepun
MCO/M3K 15504 (cm. Takke 7.4).

4.3.3 OUueHLMKN JOMKHbI:

a) ocyLecTBNATb AeATeNIbHOCTb, OTHOCALLYIOCS K OLeHKe (Hanpumep, AeTasbHoe NaaHnposaHne, c6op
JaHHbIX, Ba/IMAaUMIio AaHHbIX, HanucaHue otyeTa);

b) cosgaBaTb peiiTMHIM aTpMbyTOB NpoLecca.

4.4 OnpepeneHne HavyallbHOroO BXo4a OLEHKK

4.4.1 BXof OLEHKM Jo/mKeH 6bITb onpeeneH Ao dasbl coopa faHHbIX OLEHKM 1 0J06PEH 3aKa3unkom
OLLeHKN UM ero NOSIHOMOYHBLIM NpeacTaBUTeENEM.
4.4.2 BXop OUEeHKN AO/DKEH, KaKk MUHUMYM, cneunduymposaTb;
a) WAEHTUYHOCTb 3aKka3uuka OLEeHKN 1 B3aVMOOTHOLLEHUE 3aKa3yvKa U OLLeHMBaeMoro nogpasgeneHus
opraHusauuu;
b) Ha3HaueHue OLEeHKU;
C) 06nacTb OLEeHKW, BKIOYas;
1) npouecchl, KOTopble J0MKHbI GbITb NCCNEeA0BaHbl B NOAPa3AeIeHUN OpraHn3aLuu;
2) HauBbICLUWI YPOBEHb BO3MOXHOCTEW, KOTOPbIN AO/MKEH ObiTb UCCNEAOBAH A1 KaXA0ro npoLecca
B 06/1aCTU OLEHKM;
3) nopgpasgeneHve opraHusaummn, KOTopoe pasBepTbiBaeT NpoLecchl;
4) KOHTEKCT, KOTOPbINA, KaKk MUHUMYM, BK/IlOYaeT B cebs:
i) pasmep nogpasgeneHns opraHusauuu;
i) npuknagHyo 06n1acTb NPOAYKTOB MW YCAYT NogpasfenieHns opraHusanuu;
iii) knouyeBble xapakTepucTuku (HanpyumMep, pasmep, KPUTUYHOCTb, CNTIOXKHOCTb, KaYeCTBO) NPOAYK-
TOB UKW YCAyr NofpasfeneHns opraHnsauum;
d) noaxofbl K OLLEHKe;
€) orpaHuyeHvs OLEeHUBaHUSA, Kak MUHUMYM, CriefytoLme:
1) HanmMume KIKYEBbLIX PECYPCOB;
2) MakcumanbHas NPOAOC/IHKUTENbHOCTb OLEHKU;
3) KOHKpeTHble NpoLecchbl v noApasfeieHns opraHm3auny, KoTopble JO/KHbI 6bITb UCKTHOYEHbI U3
OLEHKM;
4) KONMYecTBO U TN 06 BEKTUBHbLIX CBUAETENbCTB, KOTOPbIE A0/MKHbI ObITb PACCMOTPEHbI NPU OLIEHKE;
5) npaBo CO6CTBEHHOCTMN Ha BbIXOAbl OLLEHKN U /1l06ble OrpaHnyeHns Ha UX UCMOMb30BaHuNe;
6) KOHTPOJb 32 MHhopMaLmeld, BbiTeKaOWWi U3 cornalleHnst 0 KOHPUAEHUNANTbHOCTY;
f) MOEHTUYHOCTb MOJE/IM OLEHKM npouecca [BkYas NAEHTUYHOCTb NCMob3yeMoii(bix) 6a30Boli(bix)
moaenu(eii) npouecca(oB)], koTopas yaoBneTsopsieT TpeboBaHMAM, onpefeneHHbIM B 5.3:
1) ecnu 6asoBas(ble) Mogens(n) npouecca(oB) BKIYAET(IOT) B Ce65 npoLecchbl NPorpaMmMHbIX cUc-
TEM WU UHXEeHepuun, TO AO/DKHbl ObITb onpegeneHbl CBA3M 3TUX npoueccoB ¢ MCO/M3OK 15288 wnu
MCO/M3K 12207 (npunoxeHwue F);
A) WAEHTUYHOCTb KOMMETEHTHOrO OLEeHLLMKA:
h) kpuTepuii KOMNETEHTHOCTV OLEHLLMKA, OTBETCTBEHHOTO 3@ OLEHKY;
i) MAEHTUYHOCTb M POSIN OLLEHLLIVKOB, KOMaH/bl OLeHKV 1 06ecneyrBaloLLero oLeHKy nepcoHana ¢ KoH-
KPeTHbIMN OTBETCTBEHHOCTAMM 3a NPOBELEHNE OLEHKN:
j) no6yto 4ONONHUTENbHYI0 MHOPMaLMIO, KOTOpas A0/MKHa 6biTb CObpaHa BO BpPeMsi NPOBELEHUS OLeH-
Kn 4na obecneyeHns ynyyweHUs npoiecca uav onpegeneHnss BO3MOXHOCTe npouecca, Hanpumep KOHKpeT-
Hble AaHHble (MK pesynbTaTbl U3MEPEHNIH), KOTOPblE HEOBXOAMMbI A1 KOSIMYECTBEHHOM OLLEHKM BO3MOXHOCTEN
opraHusauuv ya0oBeTBOPUTbL KOHKPETHYI0 6U3Hec-Leb (cloga MoxXeT ObiTb BKIOUEHa HdopMauus, getannsu-
poBaHHas B 6.3.5 1 COOTBETCTBYIOLEM NPUMEYAHUN).
4.4.3 Jliobble U3MEHEHUS HA BXOAE OLLEHKW [O0/XKHbI 6bITb COrlacoBaHbl C 3aKa34ymMkoMm W/n ero noJsiHo-
MOYHbIM NpefcTaBuTeneM v JOKYMEHTMPOBaHbI B MPOTOKOE OLLEHKU.

4.5 Pernctpaunsa Bbixo[a OLEHKK

451 JomkHa 6bITb cobpaHa 1 BKIloUeHa B MPOTOKO/ OLEHKU ANA XpaHeHUs Y 3aKka3unka Uiy ero nos-
HOMOYHOTO MpeAcTaBUTENSI MHCDOPMAaLWs, KOTOPasi UMEET OTHOLLEHWE K OLLEHKe M 06ecrneynBaeT NoHMMaHue
ee BbIX0ja.

4



FOCT P NCO/M3K 15504-2—2009

4.5.2 TIpOTOKO/ OLIEHKM [0/IKEH COAepXaTb, Kak MUHUMYM:

a) paTy OLEeHKu;

b) BXOfA OLEHKY;

C) MAeHTMdUKaLM coO6paHHbIX 06 bEKTUBHbLIX CBUAETENLCTB;

d) naeHTMdmrKauuio 4OKyMEHTUPOBAHHbIX MPOLECCOB OLEHKM;

e) Habop npochmneli NpoLeccoB, BbiITEKAKLINX U3 OLEHKM (T.e. 04MH NPodunb 418 KaXA0ro oLeHnBae-
MOro npotecca);

0 unpeHTUdMKauUMo NGO [ONOAHUTENBHON MHhopMaLuK, coOBpaHHON NpY NPOBEAEHUN OLLEHKM, Kak
onpegeneHo B4.4.2, nepeyuncrieHme j.

5 Cxema U3MepeHusi BO3MOXHOCTEl npolecca

B HacTosiwem pa3gene onpejesieHa cxema U3MepeHuin 415 OLeHK1 BO3MOXHOCTe npouecca. Bo3amMox-
HOCTM mpougecca onpeaensoT No wectnbanbHON Wkane, NO3BOMSALLEN OLEHUTb BO3MOXHOCTUA OT CaMblX
HM3KMX — HEeNOJIHbIA npouecc, A0 CaMbIX BbICLUIMX — ONTUMU3NPYOLWKUIA npouecc. Llikana oTpaxaeT BO3-
pacTaHne BO3MOXHOCTEN BbINOJIHEHUS MpoLecca OT OCYLEeCTB/IEHNS, KOTOPOe He CMOCOBHO AOCTUYL BbIXO-
[l0B npovuecca, A0 OCYLLeCTB/EeHUs, KOTOPOe CNOCO6HO 06ecneynTb TekyLme 1 NnaHnpyemble 6U3HecC-Lenu.

Cxema nsMepeHuss MoxeT ObITb NCNOb30BaHa /17 XapakTepuCTVKA BO3MOXHOCTER peann3yemMoro npo-
Lilecca OTHOCUTENIbHO MOAE/NN OLeHKM npoLecca.

B gaHHO cxeme n3mepeHme BO3MOXHOCTEW OCHOBaHO Ha Habope aTpubyToB npoueccos (AM). Kaxaplit
aTpubyT onpepensieT KOHKPETHY XapakTepucTuKy BO3MOXHOCTe npotecca. CTeneHb AOCTUXEHNA aTpubyTa
npoLiecca xapakTepusyeTcs Mo onpejesieHHol Wwkane peinTuHros. KombuHauma 4ocTvxeHnin aTpubyTos npo-
Lecca ¥ 3afjaHHoe o6befuHeHne aTpubyTOB MpoLecca COBMECTHO ONpeAensiioT YypoBeHb BO3MOXHOCTEN
npotecca.

Xota Al onpefesneHbl Takum 06pa3oM, 4TO UX PEATUHT MOTYT BbITb YCTAHOB/IEHbI HE3ABMCUMO A4PYr OT
Apyra, aTo He npegnonaraeT, YTO MeXAy HUMWU HET APYTrMX B3aUMOCBA3eli, HanpuMep, [OCTUXEHWE OfHOTO aT-
prbyTa MOXeT ObITb CBA3AHO C JOCTWXEHWEeM ApYyroro atpubyra.

NMpumeuyaHune — MopagokanemeHToB B All He yKasbiBaeT Ha KaKyto-/M6o nocnefoBatesibHOCTb UK Npuopu-
TeTbl. a NpefjHa3Ha4YeH TOMbKO 4151 UAEHTUDNKALUNA.

5.1 YposeHb 0. HenonHblli npouecc

OTOT NPoLEeCC He peasiM30BaH WM He CMOT AOCTUYbL CBOTO Ha3HaYyeHus.
Ha faHHOM ypoBHe nmeeTca Masio CBUAETENLCTB Kakux-1mbo cuctemaTnyeckmx ,qOCTI/I)KeHVII‘/Jl Ha3Haye-
HUA npouecca Wnan 3t cenpetesibCtBa OTCYTCTBYHOT.

5.2 YpoBeHb 1. OcyuwecTB/eHHbIN npouecc

OcyLLeCTBNEHHbIA NPOLLECC JOCTUT CBOr0 Ha3HaYeHus.

Cnegyowunii aTpnbyT npouecca 4eMOHCTPUpPYeT AOCTUXKEHNE AAaHHOTO YPOBHS.

521 AN 1.1 ATpubyT ocyL,ecTB/eHNs npoyecca

ATprGYT OCyLLeCTBIEHNA NpoLiecca ABAAeTCA Mepoii To cTeneHu, 40 KOTOPOI Npouecc AocTuraeT CBO-
ero HasHayeHus. B pe3dynbTarte NOSIHOrO 4OCTUXEHUSA 3TOro atpmbyTa;

a) npouecc AOCTUT CBOUX ONpefesieHHbIX BbIXOA0B.

5.3 YpoBeHb 2. YnpaBnseMmblil npouecc

OnncaHHbI Bbllle OCYLLEeCTB/IEHHbIN NpoLecc Ha 4aHHOM YPOBHE BbIMOJIHAETCS ynpaBisembiM obpa-
30M (N/1aHUpyeTCs, peryimpyeTtca n nNpoBOAUTCA ero MOHUTOPUHT), a ero paboune npoayKTbl COOTBETCTBYIO-
MM 06pa3oM yCTaHOB/EHbI, KOHTPO/IMPYIOTCA U NOALEPXUBAOTCS.

Cnegytouine aTpmbyTbl npouecca BMecTe ¢ onpeAenieHHbIM paHee aTprbyToM AeMOHCTPUPYIOT AOCTH-
XeHune faHHOro ypoBHS.

5.3.1 AN 2.1 ATpubyT ynpaB/ieHUs ocyL,ecTB/IeHneM

ATpVGYT ynpas/ieHNs OCyLLeCTBIEHNEeM ABNIAETCA MePOVi TOM CTeneHw, [,0 KOTOPO MOXeT 6bITb OCTHUT-
HYTO ynpaBs/ieHne ocyllecTBieHnem npouecca. MNMonHoe AOCTUXEHNE 3TOro atpnbyTa xapaktepusyetcs cne-
ayowum:

a) uaeHTMMUMpOoBaHbI LieNn OCYLLeCTB/IeHNS npoLecca;

b) ocyuiecTBneHVe npoLecca naaHMpyeTcs, 1 NPOBOAUTCSH €r0 MOHUTOPWHT;

C) ocylecTB/leHne npouecca perynnpyeTcs Aas COOTBETCTBUA NaHam,;
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d) onpegeneHsbl, pacnpefesneHbl 1 4oBeAeHbl 40 CBEAEHUS OTBETCTBEHHOCTb 1 MO/THOMOYUS MO OCYyLLe-
CTB/IEHMIO MpoLecca;

€) naeHTnUMpoBaHbl, AOCTYMNHbI, BblAENEHbI Y UCMOMb3YITCA pecypebl 1 uHdopmalms, Heobxoam-
Mble A/19 OCyLLEeCTB/IeHNS npoLecca;

f) mHTepdelicbl Mexay y4acTBYOLUMN CTOPOHAMM YIPaB/IAOTCS C Lefblo obecneunTb kak 3ohekTus-
Hoe B3aMMofeicTBre, Tak 1 YeTKoe pacnpefeneHne 0TBETCTBEHHOCTU.

5.3.2 AN 2.2 ATpubyT ynpaBneHus paboymm npogyKTom

ATpu6YT ynpaBneHuss paboynm NpoaykToM SiIBASieTCA MepOoil Toli CTeneHu, A0 KOTOPOU AO/MKHO 6biTh
[OCTUTHYTO ynpaBfieHne pabounMm npoaykTaMu, co3gaHHbIMK npoLeccoM. MoHoe JoCTMXEHME 3TOT0 aTpu-
6yTa xapakTepusyeTcs crefyoLmm;

a) onpefeneHbl TpeboBaHMA K paboyM NpogyKTam npoiecca,;

b) onpeneneHbl TPe6OBaAHNA K JOKYMEHTALMMN U KOHTPOSIO 3a paGoyMMU NpoayKTamu;

c) pabouvie NpoAyKTbl Hagexawmnm 06pasomM NAeHTURMLMPOBaHbI, LJOKYMEHTUPOBaHbI U KOHTPONUPY-
toTCs;

d) npoBoaMTCA HaA30p 3a pabounmu NpoaykTamum B COOTBETCTBMM C 3an/laHMPOBaHHbIM MOPSAKOM U,
npy Heo6xoAMMOCTH, perynvpoBaHue Ans yA0BNeTBOpeHUs TpeboBaHUsM.

MpumeuvyaHnne 1— TpeboBaHuA K JOKYMEHTALMU U KOHTPOJIIO 3 PpaboHMMU MPOAYKTAMU MOryT BK/OYaTh B
cebs Tpe6oBaHUs K UAEHTUDUKALUN U3MEHEHWNI Y COCTOSIHWUSI NMEPecMoTpa, KOL06peHM0 1 MOBTOPHOMY 0406peHUI0 pa-
604UMX MPOAYKTOB, KAOCTYMHOCTU MPUEMIEMbIX BEPCUIi NCMO/b3YeMbIX paboUumx NPoLYKTOB B MECTAX MPUMEHEHNS.

MpumeuyaHune 2— B HacTosAlWweM pa3gene K paboyMMm NpoayKTam OTHECEHbl MPOAYKTbI, MOo/lyYaemble B pe-
3ynbTaTe JOCTUXEHUS BbIXOLOB npouecca.

5.4 YpoBeHb 3. YCTaHOBJ/IEHHbI npouecc

OnuncaHHbIi Bbllle yNpaBAseMblii NPoOLecc Ha AaHHOM YPOBHE OCYLLEeCTBASETCS C UCNO/b30BaHWEM
onpefeneHHoro npotecca, KoTopblii CNocobeH A0CTMYb BbIXOA0B 3TOr0 NpoLecca.

Cnepytole atpmbyTbl npoLecca COBMECTHO C paHee onpefesieHHbIMK atpubytaMmn eMOHCTPUpPYIOT
[OCTUXXEHNE AAaHHOTO YPOBHS.

5.4.1 Al 3.1 ATpubyT onpefeneHusa npouecca

ATpubYT onpegeneHus npowlecca ABASETCS MepOii To cTeneHn, A0 KOTOPOW Jo/mKeH 6biTb obecneyeH
CTaHJapTHbI NpoLecc AN NoAAEPXKV pa3BepTbiBaHMS onpefesieHHoro npouecca. MNosHoe AoCTUXeHne 3To-
ro atpnbyTa xapakTepusyeTcs cnegyowum;

a) onpefeneH cTaHAAPTHbIV NpoLecc, B TOM YKC/ie COOTBETCTBYIOLLee PYKOBOACTBO MO NPUBA3KE, ONu-
CbIBAIOLLMIA OCHOBHbIE 3/1IEMEHTbI, KOTOPbIE [O/MKHbI ObiTh BK/IOUYEHbI B ONpeAeeHHbll npoLecc;

b) onpefeneHbl nocnefoBaTeNbLHOCTL ¥ B3avMOAeNCcTBUE CTaHAapTHOro npoLecca ¢ ApyrMun npouec-
camu;

C) UAeHTMMLMPOBaHbI Kak YacTb CTaHAAPTHOTO npoLuecca KOMNETEHTHOCTU U POSu, HeobXoANMble ANs
OCyLLEecTBIeHNA npoLiecca,;

d) naeHTMMUMpOBaHbI Kak YacTb CTaHAAPTHOrO npouecca MHpacTpykTypa u paboyas cpega, Heob6-
XOAVMble 415 OCYLLEeCTBIeHNS npoLiecca;

e) onpefeneHbl COOTBETCTBYIOLME METOAbI AN NPOBEAEHNA MOHUTOPUHTa 3thdheKTUBHOCTM U NpuMe-
HUMOCTU npoLecca.

MpumeuyaHune — CTaHAAPTHBIN NPOLLECC MOXET GblTb MCMO/L30BAH «KakK €CTb» MpW pa3BepTbiBaHWUM onpeje-
JIEHHOTO MpoLecca, 1 B 3TOM c/lydyae pyKOBOACTBO MO NPMBSI3KE He TpebyeTcs.

5.4.2 AN 3.2 ATpubyT pa3BepTbiBaHUsA npouecca

ATpubYT passepTbiBaH/sA MpoLecca ABASETCS Mepoi Tol cTeneHn, A0 KOTOPOW cTaHAapTHbLIV npouecc
[OMmKeH 6bITb 3h(PEKTNBHO pPa3BEPHYT Kak onpeaeneHHbIl NpoLecc Ans AOCTUXKEHNS BbIXOL0B 3TOr0 npouec-
ca. MonHoe JOCTMXEHNE 3TOro aTpnbyTa XxapakTepusyeTca cneayoLwmm,

a) onpefeneHHbll npouecc passBepTbiBAaeTCA Ha OCHOBE COOTBETCTBYHLWMM 06pa3oM BblGpaHHOro
n(nnu) NpUBS3aHHOrO CTaHAApPTHOro npouecca,;

b) HeobxoAuMmble AN OCYLLECTB/IEHNS ONpeAe/IeHHOro npouecca posn, OTBETCTBEHHOCTU M NOSIHOMO-
Ynsi yCTaHOB/IEHbI U COOOLLLEHbI NCMONHUTENSAM;

C) nepcoHan, OCyLLecTBAAWLWNI onpeseneHHbIi NpoLecc, KOMNETEHTEH Ha OCHOBaHUM COOTBETCTBYHO-
wero obpasoBaHunsi, 06yyeHnsa 1 onbiTa,;

d) HeobxoAMMble AN OCYLLECTB/IEHNSA ONpefeneHHoro npouecca pecypcbl 1 MHopmaums AOCTYNHbI,
BblAe/IeHbl N NCNOSb3YOTCS;
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e) Heo6XxoAuMble N1 OCYLLECTB/IEHNS] ONpPeAesIeHHOro npolecca MHgPacTpykTypa u paboyas cpefa
[OCTYMHBbI, yNpaBfsieMbl 1 CONPOBOXAAEMbI;

0 cooTBeTCTBYOLME fAHHbIE COBPaHbLI U MPOAHANM3NPOBaHbI Kak OCHOBA A/151 MOHUMAaHUS NOBeAEHNsI
npouecca, Ana AeMOHCTPaLUU ero NPUMEeHUMOCTH U 3IHEKTUBHOCTY U A/151 OLLEHKM TOro, rA4e BO3MOXHO He-
npepbIBHOE yfyulleHne npouecca.

NMprumMmedyaHne — KOMNETEHTHOCTb SIBASETCA pe3ybTaToOM KOMGUHALMN 3HAHWUIA, HABbLIKOB U JINYHbIX Ka4ecTs,
npuo6peTaemMbiX B Xofe 06y4YeHUsl, TDEHUPOBOK U OMbITA.

5.5 YpoBeHb 4. MNpepnckasyemsblii npouecc

OnncaHHbIil Bbllle YCTAHOB/IEHHbIV MPOLECC HAa AAHHOM YPOBHE OCYLLECTB/ISIETCS B ONpPeAesieHHbIX
npegenax Ans [OCTUXEHUS BbIXOLOB 3TOr0 npouecca.

Cnegyloune atpmbyTbl npoLiecca COBMECTHO C paHee onpeefieHHbIMU aTpubyTamu eMOHCTPUPYOT
LOCTMXEHNEe AaHHOTO YPOBHS.

551 AM 4.1 ATpubyT usmepeHus npouecca

ATpubyT n3mepeHns npowecca SBNSETCA MepOoil TOW CTeneHn, A0 KOTOPOI pe3ynbTaTbl U3MEPEHNs UC-
nonb3ylTecA AN rapaHTUmM TOro, YTO OCYyLLEeCTB/IEHME npouecca NoaaepXnsaeT OCTUXKEHNE COOTBETCTBYIO-
lWMx ueneli npouecca B obecnevyeHny onpepeneHHblx 6usHec-ueneii. NonHoe fOCTUXEHME 3TOr0 atpubyTta
XapaktepusyeTcs cnegyloLnm;

a) yCTaHOB/IEHbl MHIOPMALUOHHLIE MOTPEOHOCTM npouecca AN obecnevyeHnss COOTBETCTBYHOLLUX
onpefieneHHbIx 6u3Hec-Lenei;

b) onpepeneHbl LeNn U3MepeHus npoiuecca Ha OCHOBaHMM MHOPMAaLUMOHHBLIX NOTpebHoCTel npo-
Lecca;

C) yCTaHOB/IEHbl KOIMYECTBEHHbIE LIENN OCYLLECTB/EHNS npouecca A5 obecnevyeHns cooTBETCTBYIO-
lwnx 6usHec-uene;

d) noeHTMdULMpPOBaHbI 1 ONpeaesieHbl CpeacTBa M yacToTa N3MepeHnii B COOTBETCTBUM C LeNsiMu n3me-
peHust npouecca 1 KONMYeCTBEHHbIMU LeNiMU OCYLLLECTBIEHNSA MpoLecca,;

e) cobpaHbl, NpoaHann3npoBaHbl U AOST0XEHbI pe3y/ibTaTbl U3MEPeHWit AN MOHUTOPKHIA CTeNeHu, A0
KOTOPOUi OCTUTHYTbI KOIMYECTBEHHbIE LIeNIN OCYLLECTBIEHNS NpoLecca;

0 pesynbTatbl U3MEPEHUSA UCNOMb30BaHbI A/ XapakTepUCTUKN OCYLLLEeCTB/IEHMA NpoLecca.

NMpumeuyaHune 1— VHpopMaLMOHHbIE NOTPEGHOCTH, KaK NPaBUMO. OTPAXKAIOT TEXHUYECKME NOTPEBHOCTM, No-
TPEGHOCTU yNpaB/eHnsl, NPOEKTUPOBaHKS MPoLEecca Win NpoayKra.

NMpumeuyaHune 2— VI3mepeHuss MOryT 6bITb U3MEPEHUSIMU NpoLECcca, NPOAYKTa UM TOFO Y APYroro.

5.5.2 A 4.2 ATpnbyT KOHTpPONA npolecca

ATpMBYT KOHTPONA npouecca ABAAETCA Mepoi TOW CTeneHu, A0 KOTOPOl MpoLecc KOMYeCTBEHHO
ynpasnseTcs A5 co3gaHnsa cTabunbHoro, paboTocnocobHOro 1 npefckasyemoro B onpeAesieHHbIX npegenax
npotecca. MosiHoe AOCTMKEHNE 3TOro aTpubyTa XapakrepusyeTcs crefyoLmm:

a) onpefeneHbl U NPUMEHAIOTCA MeTO/bl aHanuns3a U KOHTPOonNs;

b) ycTaHOB/IEHbl KOHTPONVIPYEMblE NpeAenbl BapuaLnii 415 HOPMasIbHOTO OCYLLECTB/IEeHNS npoLecca;

C) AaHHble U3MEePEHU i aHaNU3NPYTCA B OTHOLLEHNN 0COObIX NPUYNH Bapuaumii;

d) npeanpuHUMalOTCA KOpPeKTUpYloLMe AeiiCTBASA, HanpaB/eHHbIe Ha 0cobble NPUYNHBLI BapuaLuii;

€) nocne KOppekTUpyrLWux AeACTBNIA nepeycTaHaBNMBaloTca (NpM HE06X0AMMOCTMN) KOHTPONNPYEMblE
npegesol.

5.6 YpoBeHb 5. OnTumunsupylownini npowecc

OnucaHHbIN Bbile NpeAcka3yeMblii NpoLecc Ha AaHHOM YPOBHE HEeNpepbIBHO yny4liaeTcs Ana AOCTu-
XEHUS COOTBETCTBYIOLWMUX TEKYLMX U NaHUPyeMbIX BusHec-Lenei.

Cnepytwouive aTpmbyThbl NpoLecca COBMECTHO C paHee onpefesieHHbIMU atpubytamu eMOHCTPUPYIOT
[OCTUXKEHNE faHHOT0 YPOBHS.

5.6.1 Al 5.1 ATpubyT MHHOBaLWKU Npouecca

ATpubYT MHHOBAL MK NpoLiecca ABAsSeTCA Mepoii TON CTeneHu, 4,0 KOTOPON NAEHTUMUNLMPOBAaHbI U3MEHe-
HMA NpoLiecca Ha 0CHOBE aHaIM3a 06X NPUYKNH BapuaLuuii Npy BbINOHEHUW NpoLecca U Ha OCHOBE MHHOBA-
LMOHHOTO NoAxo4a K onpefeneHvio U pasBepTbiBaHUIO npouecca. MosHoe AoCTuXeHne 3Toro arpubyta
XapakTepusyeTcs crefyoLwmnm;

a) onpefjeneHsbl Lenu yayyleHns npolecca, Kotopble obecneyunsatoT COOTBETCTBYIOLIME BU3HeC-Lenu;
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b) MpoaHanM3npoBaHbl COOTBETCTBYOLME AaHHbIE ANA AEHTUdMKALUM OBLWNX NPUYNH BapuaLuuii npn
ocylecTB/IeHUM npotiecca:

C) NpoaHasIM3MpoBaHbl COOTBETCTBYIOLLME AaHHbIe ANA NAEHTU(VKALY BO3MOXHOCTEW NPUMEHEHUS B
XOpOLLUei NpakTuke N MHHOBAaLMSX;

d) naeHTUdMLMPOBaHbI BO3MOXHOCTU YNYULIEHWA, BbITEKAKOLWMX U3 HOBbIX TEXHOMOMMI U KOHLLENLMIA
npouecca,

€) ycTaHOB/eHa peanu3auus cTparternm Ana AOCTMXEHUS Leneit ynydleHms npouecca.

5.6.2 AN 5.2 ATpnbyT onTumMmusauum npouecca

ATpnbyT onTMMM3aLMM NpoLiecca ABAAETCA Mepoii TO CTeneHu, 0 KOTOPOW 3MEHEHNA onpeaeneHns,
ynpaB/ieHs U OCYLLeCTB/IEHNs npoLecca NpuBoAAT K 3(PEKTUBHOMY BO3AENCTBUIO, LOCTUrAIOLWEMY COOT-
BETCTBYIOLMNX Lenei ynyyweHus npouecca. [osHOe [OCTWXeHWe 3Toro aTpubyta xapakTepusyeTcs
crefyoLlmm:

a) OLleHEHO BNMAHME BCEX NMPELOXKEHHbIX N3MEHEHW i OTHOCUTE NbHO Lenei onpefeneHHoro 1 cTaH-
[apTHOro NPoLIecCoB;

b) peann3alus BCEX COMNACOBaHHbLIX U3MEHEHWI yNpaBaseTcs ¢ Lesnblo obecneunTb, 4To Noboe BMe-
LIaTe/IbCTBO B OCYLLECTB/IEHME MpOLecca NOHATO U NPOBeAEHO;

€) 3dhheKTMBHOCTb M3MEHEHMIA NpoLecca Ha OCHOBaHWUM (DAKTUYECKOTO BbINOTHEHUS OLLleHEHA OTHOCK-
TeNbHO YyCTAaHOB/IEHHbIX Tpeb0oBaHNii K TPOAYKTY U Lieneii npolecca AN onpefeneHuns Toro, ABASIOTCA Nn No-
Nly4yeHHble pe3ynbTaTbl OOWUMUN AN YACTHBIM CyYyaeM.

5.7 PelTWHr aTpnbyTOB NPOLECCOB

5.7.1 Wkana peiTUHroB aTpnbyTOB NPOLLECCOB

CTeneHb AOCTXKEHNA aTpubyTa npouecca M3MepsoT C MOMOLLLH YNOPSAL0YEHHON LKasbl Tak. Kak onu-
CaHOo Huxe.

5.7.2 3HayeHns peiTMHIoB aTpMbyTOB NpoLECCOB

MpuBeAeHHas HUXe ynopsifoyeHHas Lkana perdTUHroB A0/HKHa OGbiTb UCMOMb30BaHA /15 BbIPaXEHWs
YPOBHe AOCTUXEHNSI aTpubyTOB NPOLLECCOB.

H — He foCcTurHyT.

CBuUAeTenbLCTB AOCTMXEHNS ONpefeneHHoro atpubyTa B OLeHBaeMOM MpoLecce Maao Uan OHW OTCyT-
CTBYIOT.

Y — YacTUUHO AOCTUTHYT.

MmeeTcs kakoe-nnbo cBnAeTENbCTBO NOAX0AA KAOCTUXKEHNIO N HEKOTOPOTO AOCTUMXEHNS ONpeAeieHHO-
ro atpubyTa B OL,eHMBaeMOM npouecce. HekoTopble COCTaBNAWLME AOCTMXKEHUA aTPpUbyTa MOryT ObITh HE-
npeackasyemsl.

B — B 0CHOBHOM [JOCTUTHYT.

ViMeeTcA CBMAETE/IbCTBO CUCTEMATUYECKOrO NMOAX0AA K AOCTUMXXEHUIO M CYLLLECTBEHHOIO AOCTUXEHNA
onpegeneHHoro atpmbyTa B oLleHMBaeMOM npotecce. B oueHnBaeMom npolecce BO3MOXHbI HEKOTOpble chna-
6ble MecTa, CBA3aHHble C 3TUM aTpuByTOM.

[M1— T1ONHOCTbLIO AOCTUTHYT.

VimeeTcA cBMAETENLCTBO MOSIHOTO Y CUCTEMATUYECKOTO NOAX0Aa K AOCTUXKEHMWIO U NOJTHOTO AOCTUXEHNSA
onpejgeneHHoro aTpnbyTa B OL,eHMBaeMOM npoLecce. B oueHMBaeMoM npoLecce HeT CyLeCTBEeHHbIX cnabbix
MECT, CBA3@HHbIX C 3TMM aTpubyToMm.

OnpeeneHHyio Bbile YyNOPSAA0UEHHYHO LKAy PEATUHIOB creayeT BblpaxaTb B TEPMUHAX NPOLEHTHOM
LWKanbl, NPeACTaBNAOLL el cob0l cTeneHb LOCTUXKEHUS.

COOTBETCTBYIOLWNMN 3HAYEHUAMW LOSDKHbI ObIThb!

H— He gocturHyt — 0 % — 15 % [O0CTUXEHUS.

Y — YacTuyHo AocTUrHyT — 15 % — 50 % gocTuxXeHus.

B — B ocHOBHOM A0OCTUTHYT — 50 % — 85 % gocTmxeHus.

M — MonHocTbo foCcTUrHYT — 85 % — 100 % [0CTUMKEHUSA.

5.7.3 PelTuHroBble OLeHKM aTpnbyTOB NpoLEeccoB

Kaxabllii aTpubyT npouecca Ao/HKEH NONYUNTb PEATUHIOBYIO OLLEHKY MO OnpeAeneHHO Bbille ynopsaao-
YEHHOI LWKane periTUHIoB. MNpoLecc f0/MKEH ObiTh OLLEHEH 0 HaWBbICLLIETO0 YPOBHSI BO3MOXHOCTENW, onpeae-
NIeHHOro B 06/1aCTW OLLEHKU, BK/THOYUTESBHO.

MpumeuaHune — Habop peiiTHros aTpnbyTos npouecca o6pasyeT Npodub 3TOro npowecca. Bbixos oLeHKn
BK/tOYaeT B ce6s Habop npodumneit Ana BCceX OLLEeHEHHbIX NPOLLEeCcCoB.

8



FOCT P NCO/M3K 15504-2—2009

5.7.4 Yka3aHue peiiTUHIOBbIX OL,EHOK aTpMbyTOB NpPOLECCOB

[ns Kaxgon peiTVHIOBON OueHkU aTpubyTta npouecca JO/MKEH ObITb NpeAcTaBneH ngeHtTudukarop, B
KOTOpPOM 3an1McaHo HaumMeHoBaHMe npouecca 1 OLeHeHHbI aTpubyT npoLecca.

MpumeyaHne — PelATUHIOBble OLEHKN MOryT ObiTb NpeacTaB/eHbl B 1l060M hopmaTte, TakOM Kak Matpuua
nnn 4acTtb 6asbl AaHHbIX, NpyY ycnoBMU, 4YTO 3TO NpeactaBnieHne gonyckaeTt I/I,quTI/ICbI/IKaL\VIlO OTAe/IbHbIX pel‘;ITMHFOBbIX
OLEHOK B COOTBETCTBUU CO cxeMmom yKa3aHm7|.

5.8 Mogenb ypoBHEl BO3MOXHOCTEN npoueccoB

5.8.1 [locTMXeHne ypOBHEN BO3MOXHOCTEN NpoL,eccoB

[OCTUrHYTBIV NPOLLECCOM YPOBEHb BO3MOXHOCTEN AO/MKEH GbITh MOMYYEH U3 PEATUHIOB aTpubyToB Ans
3TOro npouecca B COOTBETCTBUM C MOZE/bI0 YPOBHEN BO3MOXHOCTEN, onpegeneHHoi B Tabnauue 1.

MpumevyaHune — Lenb gaHHoro tpeboBaHUsi — o6GecneunTb efMHoobpasne MOHVMMaHUS MPU HasHayYeHUn
YPOBHSI BO3MOXHOCTE npovecca.

Tab6nuuya 1— PelTUHIOBbIE OLLEHKN YPOBHE BO3MOXHOCTeM

YpoBseHb ATpunbyThbl Npouecca PeliTHroBas oueHka
YpoBeHb 1 OcyuwecTBneHmne npowecca B OCHOBHOM W/ NOJIHOCTbLIO
YpoBeHb 2 OcyujecTBneHne npouecca MonHocTbo

Ynpas/ieHne oCcyLecTBEHNEM B OCHOBHOM W MO/IHOCTLIO

YnpasneHune pabo4nM npoayKTom B OCHOBHOM WK MONHOCTbLIO
YpoBeHb 3 OcyuwiecTBneHune npouecca MNonHocTbO

YnpaBneHue ocylecTB/ieHNEM MonHocTblo

YnpasneHne paboymm nNpoayKTom MonHocTbio

OnpegeneHve npouecca B OCHOBHOM WX MOSIHOCTLIO

Pa3BepTbiBaHME npouecca B OCHOBHOM W1 MOMIHOCTbLIO
YpoBeHb 4 OcyuiecTBneHue npouecca MonHocTblo

YnpaBrieHune ocyLecTBeHnem MonHocTblo

YnpasneHne paboymm NpoayKTom MonHocTbo

OnpepgeneHne npouecce MonHocTbio

Pa3BepTbiBaHWE npouecca MonHocTbio

M3mepeHune npouecca B OCHOBHOM WK NOMHOCTbLIO

KoHTposnb npouecca B OCHOBHOM WM MNOMIHOCTbLIO
YpoBeHb 5 OcyuiecTBneHne npowecca MosHoCTbIo

YnpaBneHune ocyLecTBNeHnem MonHocTbio

YnpasneHne paboymm nNpoayKTom MonHocTbo

OnpegeneHve npouecca MonHocTbio

Pa3BepTbiBaHWE npouecca MonHocTbio

M3mepeHune npouecca MonHocTbio

KoHTposib npouecca MonHocTblo

MHHOBaums npouecca B OCHOBHOM WM MONIHOCTbLIO

OonTummnsaumns npoecca B OCHOBHOM WK1 MNOJSIHOCTbLIO

6 Mogenu Ansi oueHKN npouecca

6.1 BsepeHue

B HacTosilem pasfene yctaHOB/eHbl TpeboBaHNA, KOTOPbIM AO/HKHbI COOTBETCTBOBATL MOJeNn npo-
LieccoB. Ucnosb3yemMble /151 obecneyeHmns oLeHkn npoLeccos. Mogesb OLeHKM npoLecca fo/mKHa 6bITb OCHO-
BaHa Ha nogxofgsuieM 6a30BOM WCTOYHMKE omnpefeneHuii npouecca — 6a30BoOli MoAenu npouecca, Kak
onucaHo B 6.2. TpeboBaHWs, KOTOPLIM AO/IXHA YA0BNETBOPATL MOE b OLLEHKMN NpoLiecca A1 Toro, 4Tobsl 3a-
AIBNSATb O €e COOTBETCTBUM HA OCHOBAHWUW ee B3avMOCBA3M C KOHKpeTHOV(bIMK) 6a30BOM(bIMM) MOAENbIO(AMMN)
npotecca, onpegesneHbl B 6.3. Tpe6oBaHNA COOTBETCTBMSA MOZAE/NN OLEHKM NpoLecca No3BOSIOT CpaBHUBATb
BbIXO/bl OLLEHOK, OCHOBaHHbIX Ha OfHOI 1 TOl Xe 6a30B0Oi MOAeNN npoLecca, HO UCMOJb3YIOLWMNX pasHbie
MOJilenn OLEHKM npouecca.
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6.2 BbasoBble MoAenu npouecca

6.2.1 BBepeHue

B HacTosilLeM nogpasgerne ycTaHoB/eHbl TpeboBaHusA K 6a30B0i Modenu npouecca.

6.2.2 HasHauyeHue u o61acTb NpuMeHeHUs 6a30BOI MoAenn npoyecca

BasoBble Mozenu npouecca obecneunBatoT MexaHW3M, NOCPeACTBOM KOTOPOro onpefesieHHble Moaenm
OLLEeHKM npoLecca COOTHOCATCS CO CXEMOI U3MepEeHWs, YCTAHOB/IEHHOW B HACTOsLEM cTaHAapTe (CMm. pucy-
Hok 1). BazoBasi MoAge b NpoLecca onpefenieHa BHe HacTosilero ctaHgapTa. OHa npeAcTaBnsieT co60i 0CHO-
BY A/19 OOHOI WU HECKOJIbKMX MOAEnNei oueHkn npouecca. Mogenb(n) oueHkn npouecca ocHoBaHa(bl) Ha
onucaHusix npouecca, npeAcTaBneHHbIX B 6a30B0i Mogenu npouecca. 19 o6ecneyeHnss nepeHoCMMOoCTH pe-
3y/1bTATOB OLEHKM B NPOUAN NPOLECCOB MOBTOPSAEMbIM M HaZEXHbIM 06pa3oM 6a30Bble MOAENM NPOLLECCoB
OO/KHbI COOTBETCTBOBATL OnpeAeieHHbIM TpeboBaHUAM.

6.2.3 Tpeb6oBaHua K 6a30BbIM MOAENSAM NPOLECCOB

6.2.3.1 ba3oBas mogenb npouecca J0/IXKHa coaepxaTb:

a) geknapaunto o6sacTv npumMeHeHns 6a30BOi Mogenu npouecca:

b) cooTBeTCcTBYyLLee TpeboBaHUsAM 6.2.4 onvcaHue NpoLeccoB B npeaenax obacTv AelicTeusi 6a3oBoit
mogaenu:

C) onucaHue B3aMMOCBSA3eil Mexay 6a30Boi MoAesbio NpoLecca 1 npeanonaraemMbiM KOHTEKCTOM €€ UC-
Nno/ib30BaHuUsA:

d) onucaHue B3aumOCBA3el MeXxay npoieccamu, onpegeneHHbiMu B 6a30B0I MoAenu.

6.2.3.2 B 6a30Boil Mogenu npoiecca A0/KHbl 6biTb [OKYMEHTMPOBaHbI COOGLLECTBO MO MHTEpecam
[aHHON MoAenu u aeincTBus, NpeanpuHAaTLIe AN OOCTVXEHUS KOHCEHCYCca B 3TOM CO0bLLecTBe:

a) COOTBETCTBYHLLEE COOOLLECTBO NO MHTEPECAM AO/HKHO ObITh OXapakTepn3oBaHo 1an cneumgpuumpo-
BaHo;

b) cTeneHb AOCTMXEHUSA KOHCEHCYCa fO/MKHA ObiTb JOKYMEHTUPOBAHA;

C) ecnv aeincTBus No JOCTMXKEHUIO KOHCEHCYCA He GblIv NPeAnpPUHSATLI, TO AO/IHKHO ObITb AOKYMEHTUPO-
BaHO YTBEPXJEHUE O NOCNeACTBUAX.

6.2.3.3 OnpepgenexHblie B 6a30B0I MOAENN MPOLLECChI AO/MKHbI UMETb YHUKa/IbHbIE ONUCAaHNS U UOEHTU-
hrKaumio.

MpumeuaHune — Jlo6ble 3NIeMEHTbI, cogepXalinecsi B 6a30B0O MOAE/N NPOLLECcca 1 He BK/TYEHHbIE B HACTO-
AWNIA pasgen, cnefyeT paccMaTpyBaTh Kak CripaBoqHbIe.

6.2.4 OnwucaHug npoLeccos

[naBHbIMU 31eMeHTamMun 6a30B0Oi MOAEeNM NpoLecca ABATCA onucaHus nNpoueccos B ob1acT npume-
HeHua mogenn. OnucaHus NPoLeccoB B 6a30BOI MOAENN BKIHOYAOT B Ce6A yTBEPXAEHNE 0 Ha3HAaYeHUN Npo-
Luecca, KoTopoe ONUCbIBAeT Ha BepxHeM YpPOBHe o6Luive uenu coBeplueHus npouecca, U COBOKYMHOCTb
BbIXOA0B, KOTOpPas AeMOHCTPUPYeT ycneLlHoe AOCTUXEHMNE Ha3HaYeHusa npouecca. ITW onvcaHns NpoLeccos
OO/MKHbI YA0BNETBOPATL CNeayowmm TpeboBaHUsaM:

a) npovuecc fo/mKeH ObITb ONMCaH B TEPMUHAX HA3HAYEHWS U BbIXOLOB:

b) B NHOGOM ONMcCaHMK Npouecca COBOKYMHOCTb BbIXOA40B NpoLecca Ao/MKHa 6bliTb HE06X0AUMOW 1 fOC-
TaTOYHOI AN AOCTUXKEHMA Ha3HAYEHMS npoLiecca;

C) onucaHusi NPoLEeccoB AOJ/KHbI ObITb TAKMMU, YTOObI B HUX HE ObIIN BKIOYEHbI UV NPEANooXeHb!
HUKaKne 3/1eMeHTbl CXeMbl U3MEPEHNs, ONNCaHHOW B pa3aene 5, Bbille ypoBHs 1.

YTBEpXAeHue 0 BbIXxoJe npouecca onucbiBaeT 04HO U3 CrefyoLlero:

- NPOAYKT Win apTedakT;

- CYLLeCTBEHHOE N3MEHEHNE COCTOSHUSA:

- YA,0B/IeTBOPEHME 3aJaHHbIM OrpaHnYeHUsiM, Hanpumep TpeboBaHNUaM, 3agadqaM U1 T.M.

6.3 Mogenu oueHkn npouecca

6.3.1 BBepeHue

Mogenb oLeHK/ npolecca 0THOCUTCS K OAHOW WK HeckoNbkMM 6a30BbIM MoAensim npouecca. Mogenb
OLIeHKW mpoLecca CNyXWUT OCHOBO ANna cbopa CBUAETENbCTB M peiiTUHra BO3MOXHOCTEW npovecca.

Mogenb oLeHK/ npouecca gaeT AByXMepHOe npeacTas/fieHne BO3MOXHOCTel npouecca. Mo ogHol pas-
MEPHOCTY (e Ha3bIBAKT Pa3MepHOCTLIO NpoLecca) MoLe b OLEHKM NpoLecca ONMCcbiBaeT COBOKYMNMHOCTb KaTe-
ropwii npouecca, KOTopble OTHOCATCS K mpoLleccaM, onpeAeneHHbIM B 3agaHHoi (bIX) 6a30B01(bIX) MoAeNn(sx)
npouecca. Mo gpyroii pasmepHOCTY (ee Ha3blBalT pa3MepHOCTbI0 BO3MOXHOCTEN) MOAe b OLEHKM npoLecca
onucbiBaeT BO3MOXHOCTM, KOTOpPblE CBA3aHbl C YPOBHAMU BO3MOXHOCTEl U aTpubyTamu npouecca, onpege-
NIeHHbIMY B HACTOALLEeM CTaHfapTe. DTV B3aMMOCBA3M NOKa3aHbl Ha puUcyHKe 2 (pa3mepHOCTb npouecca oTkna-
[bIBAOT N0 OCK X, pa3MepHOCTb BO3MOXHOCTER — No ocu Y).

0
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CxeMa nsmepeHms Mopenb
* YPOBHM BCanCUBICTIA
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BM eHw1 Mogenb npoliecca
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* MPCLMXbI 3HB3HAYAHLLITEH U BbIXOAAMM

PucyHok 2 — B3anmoCBSA3M MOAENN OUEHKM npouecca

[na obecneyeHns NepeHOCUMOCTH Pe3y/bTaToB OLEHKM B Npodhub npoLlecca NoBTopseMbIM U Hafex-
HbIM 06pa3oM MOAE/NN OLEHKM npoLecca JO/MKHbI CnefoBaTb onpeaesieHHbIM TpebosaHuaM. Mogernb OLeHKn
npotiecca Ao/mKHa CoAepxaTb onpejesieHne ee HazHauyeHusl, 061acTv NPUMEHEHNA 1 3/1eMeHTbI, UX 0Tobpa-
XeHuNe B cxeMy n3MepeHuii n 3agaHHyto(ble) 6asoByto(blie) Mogens(n) npouecca, a Takke MeTog coracoBaH-
HOTO BbIP@XEHNA Pe3ynbTarToB.

Mogenb OLeHKV npouecca cYnTaloT NPUrogHoN ANS Lenein oueHKkn BO3MOXHOCTEl npouecca, ecav oHa
cooTBeTcTByeT 6.3.2, 6.3.3 n 6.3.4.

6.3.2 O6nacTb NPUMEHEHNS MOAENN OLEHKU npoLecca

6.3.2.1 Mogenb oLeHKn npoLiecca Ao/MKHa OTHOCUTLCSA, MO kpaliHel Mepe, K 0fHOMY npoLeccy 13 uncna
cneunduumpoBaHHbIX B 6a30B0i(bIX) MOAen(AX) npoLecca.

6.3.2.2 Mogenb OueHkM npouecca Jo/mKHa 6bITb HanpasieHa A1 faHHOro npouecca Ha BCe YPOBHU
UKW Ha UX HenpepbiBHOE MOAMHOXECTBO (HauyMHas ¢ NepBOro) CXembl M3MepPeHUs BO3MOXHOCTel npotecca
ANA KaXA0ro npouecca n3 06/1acTn NPUMEHEHUS.

MpumeyaHwune — JlonycTumo, 4To6bl MoAeNnb Gblna HanpasfeHa, HanpuMep, TONbKO Ha ypoBeHb 1 unm Ha
ypoBHM 1.2 1 3. HO HefoMyCTUMO, YTOGbl MOgenb Gbla HanpasseHa Ha YPoBHU 2 1 3 6e3 ypoBHsA 1.

6.3.2.3 B mogenu oueHky npoliecca fo/mKeH 6bITh AeKnapMpoBaH 0XBaT 061acTvi ee NpUMeHeHNs B Tep-
MUHaxX:

a) BblbpaHHOI(bIX) 6a30BOIi(bIX) MOAeNu(eid) npoLecca;

b) BblIGpaHHbIX NpoLeccoB 13 6a3oBoii(biX) Mogenu(eid) npouecca;

C) BbIOPAHHBIX N3 CXEMbl N3MEPEHUI YPOBHE BO3MOXHOCTENA.

6.3.3 NHpukaTopbl MOAENM OLEHKU npoLecca

Mogenb oLeHkn npouecca Ao/kHa 6biTb OCHOBaHa Ha Habope MHAMKATOPOB, KOTOPbIE AIBHbIM 06pa3omM
HanpaB/eHbl HA Ha3HAaYeHMe 1 BbIXOAbl, KaK OHW onpefeneHbl B BbibpaHHO(biX) 6a30B01(bIX) Mogenu(six) Npo-

Llecca. A4/151 BCex NpoLeccoB B Npefernax 06/1acti feiiCTBIUA MOAENU OLIEHKM NpoLiecca 1 KOoTopble 4eMOHCTPU-
pyloT LOCTMXEeHMe aTpMbByTOB npolecca B Npefenax ypoBHel BO3MOXHOCTe 061acTM NpUMEHEHUs MOAeNn

OLleHKM npouecca. MHavKaTopbl (QOKyCUPYHT BHUMAHUE Ha peanunsaunm NpoLeccoB B 061acTi NpUMeEHeHUs
Moaenu.

6.3.4 OToGpaxeHue moaenein oueHkn NpoueccoB B 6a30Bble MOAENN NPOLLECCOB

Mogenb oueHKM npouecca fo/hkHa o6ecrneynBaTb SSBHOE 0TOGPaXKeHWe 13 COOTBETCTBYIOLMX 3/1IEMEH-
TOB MOZ€e/M B MPOLECChl BbIGpaHHOW 6a30B0I Mogenn npoLuecca U B COOTBETCTBYHOLLME aTpnbyThl NpoLecca B
CXeMe M3MepeHus.

OToGpaXeHNe A0MKHO GbITb NOJIHLIM, ACHBIM Y HEABYCMbIC/IEHHbLIM. VIHAMKATOPbI MOAE/N OLeHKM Npo-
Lecca A0/KHbl 6bITb 0TOOPaXKEHbI:

a) B Ha3HayeHMWe U BbIX0A4bl MPOLLECCOB B 3a/aHHOl 6a30BOi Mogenu npouecca;
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b) B atpubyTbl Npouecca (Bko4as BCe LOCTUTHYTbIE Pe3y ibTaTbl, NEPeUNCIEHHbIE A8 KaXA0ro aTpu-
6yTa npouecca) B Cxeme U3MepeHuii.

OT0 NO3BOMISIET CTPYKTYPHO CBSI3aTb pPasHble MOAEN OLLEHKN mpoLecca ¢ O4HON 1 ToW e 6a30Boi MO-
[enbio npouecca.

6.3.5 BblpaxeHue pe3ynbTaToB OLEHKM

Mogenb oueHku npolecca Ao/mkKHa obecneunBaTtb hOpPMasIbHbIA 1 NpoBepsieMblii MeTo npejacTase-
HUS Pe3yNbTaToB OLLEHKM B BUAE Habopa peinTMHroB aTpubyToB npoLecca A5 Kaxaoro npowecca, Bbi6paHHoO-
ro u3 3afaHHoli(blx) 6a30Boii(bIX) Mogenu(ein) npouecca.

MpumeyaHne — BblpaxeHne pe3ynbTaToB MOXeET BKAYaTb B cebs NpsiMOli nepeBof PerTUHIOB Moaenu
OLEHKN Mpouecca a Nnpoduab npouecca, kak onpegenieHo B HacTosLWeEM cTaHAapTe, Win npeobpasoBaHue AaHHbIX, CO-

6paHHbIX B X04€e OLeHKN (C BO3MOXHbIM BK/IHOYEHMEM AOMOHUTENbHOM NMHopMauum) ¢ nocneayolwmm paccmMoTpeHnem
MX CO CTOPOHbI OLEHLLMKA.

7 MeToapbl NOATBEPXKAEHUSA COOTBETCTBUS

7.1 BBsepeHue

B HacTosLeM pasgene paccMOTPeHbI METOAbI, UCNOb3yeMble A5 NOATBEPXKAEHMUS TOro, 4To TpeboBa-
HUSI HacTosLLero cTaHaapTa 6bln BbINOHEHSI.

MimeeTcsa Tpy TMNa cOOTBETCTBUA TpeboBaHMAM HaCTOsILLero cTaHgapTa:

- cOOTBETCTBME 6a30BbIX MOoAenel npouecca;

- COOTBETCTBME MOJENEl OLEHKM npoLecca;

- COOTBETCTBME OLEHOK NpoLecca.

CooTBeTCTBME TPEOGOBaHUSAM HACTOSILLLEro CTaHAapTa MOXeT ObITb NOATBEPXAEHO:

- CO6CTBEHHO feknapauueli (NnepBoii CTOPOHOI);

- BTOPOIi CTOPOHOIA:

- TpeTbei CTOPOHOIA.

7.2 MoaTBepxaeHne cooTBeTCTBUS 6a30BbIX MoAesnei npouecca

Mockonbky 6a3oBas Mofe b nNpouecca MaTepuanbHO MOXET GbiTb cO3faHa CoO6LLECTBOM NO UHTEpe-
cam B BUJ€e COOTBETCTBYIOLLENO MeXAYHapOoAHOro 160 HauMOHasIbHOTO cTaHAapTa, M6o B Buae obLienoc-
TynHol cneyundmkaunm, NnoATBEPXAEHNE CTENEHM, 10 KOTOPOI Takas MoAeNb YA0BNETBOPSieT Tpe6oBaHUAM
HacTosILLero cTaHgapTa, MOXeT GblTb OCYLLLECTBNEHO NyTEM AEMOHCTPaLMM 60 COOTBETCTBUSA, NGO corna-
COBaHHOCTMW.

CTOpoHa, ocyllecTBAAWLWaA NOATBEPXAEHNE COOTBETCTBUSA, AO/MKHA NONYUYNTb 06GBEKTUBHbIE CBUAE-
TeNbCTBa TOro, 4To 6a30Bast MOAENb NpoLecca yA0BNeTBOPsieT TPe6G0oBaHUSIM, yCTaHOB/IEHHbIM B 6.2. O6bek-
TUBHbIE CBUAETE/MLCTBA COOTBETCTBUSA JO/KHbI ObITh COXPAHEHbI.

MpumeyaHnune 1— CooTBeTCTBME €CTb Y/OB/eTBOPEHME 3ajaHHbIM TpeboBaHMAM MNPOAYKTOM, NMPOLEeCCOM
nnn ycnyroil. CornacoBaHHOCTb eCTb ClefjoBaHne Takum Tpe6oBaHUAM, cogepXkalinumcs B cTaHAapTe WM TeXHUYECKOM
oTyeTe, KOTOPble J0/KHbI 6bITh YA0BNETBOPEHbI APYTMMU CTaHJapTamMn, TEXHUHECKUMU oTHeTamMmn nan yHKLUUOHa/bHbI-
MU npodunamn (HanpvMep, 6a30BbIMY MOAEIAMU U METOL0/I0TUAMM).

MpumeuaHune 2— He npeanonaraercs, YTO HACTOAWMWMI cTaHAapT 6yeT UCNob30BaH B KaKoW-mbo cxeme
cepTudmkaunn/pernctpaumm BO3MOXHOCTE NpoLeccoB opraHm3aumnii.

7.3 MoaTBepxXaeHne COOTBETCTBMSA MOAENEN OUeHKN npolecca

CTopoHa, ocyuiecTBasowas nNoaTBEPXAEHNE, AO/MKHA NOAYUNTb 06BEKTUBHbLIE CBUAETEbCTBA TOrO,
4YTO MOAE/b OLEHKM MpoLlecca yAoBAeTBopseT TpeboBaHMAM, YCTaHOBMEHHbIM B 6.3. O6beKkTUBHbIE CBUAE-
TeNbCTBa COOTBETCTBUSA AO/DKHbI ObITb COXPaHEHbI.

7.4 ToaTBepxXeHne COOTBETCTBUSA OLEHOK npouecca

CTOpoHa, ocylecTBAsALWAan NOATBEPXAEHUE, A0/HKHA rapaHTUpoBaTb, YTO OLEeHKa COOTBETCTBYeT Tpe-

60BaHNAM. yCTaHOB/IEHHbIM B pa3gene 4. O6bEeKTUBHbIE cBuaeTenbCcTBa COOTBETCTBUA AO/DKHbI 6bITb coxpa-
HEHbI.
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FOCT P NCO/M3K 15504-2—2009

MpunnoxeHne A
(cnpaBo4yHoOe)

CBe,quMH O COOTBETCTBUN CCbIJZTIOYHbIX MeXAyHapoAHbIX CTaHAapTOB CCblIJTOYHbIM HauWOHa/IbHbIM

Ta6nuya OA1

O603HaueHne CCbIOHHOMO
MeXAyHapoaHOro craHaapTa

NCO/M3K 12207:1995

NCO/M3K 15S04-1:2004

NCO/M3K 15288:2002

ctaHgapTam Poccuiickoin ®egepanum

CreneHb O603HavYeHne 1 HaMMeEHOBaHVEe COOTBETCTBYHOLLIENO HALMOHa/IbHOro
COOTBETCTBUSA cTaHgapTa
oT FOCT P MUCO/M3K 12207—99 «WHhopMaLOHHas TEXHOMOMUS.

Mpouecchbl XXN3HEHHOro LMK/ia NporpaMMHbIX cpeacTB™

oT FOCT P NCO/M3K 15504-1—2009 «MWH(popMaUnoHHasA TeXHO-
norva. OuyeHka npouecca. Yactb 1. OCHOBHble MOHATUA U cnoBapb™

oT FOCT P NCO/M3K 15288—2005 «WHopmaLMoOHHAsA TEXHOO0-
rns. CuctemHas uHxeHepus. MpoLecchbl XN3HEHHOTO LKA cUcTem»

MpumeuyaHne — B HacTosAwel Tabnvue NCNonb30BaHO Crieayloliee ycnoBHoe 0603HavYeHne CTeneHn cooT-

BETCTBUA CTaHOapTOB:

- lOT — naeHTUYHbIe cTaHAapThbl.
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YAK 658.67.9:002:006.354 OKC 35.080 T54

Kntouesble cnoBa: nporpammMHoe o6ecneyeHne, paspaboTka, OLeHKa, OLeHBaHMe npoLecca
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