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HALWOHA/NbHBLINR CTAHAAPT POCCUWNCKOWN GENLEPALUMN

Ycnyrv o61ecTBEHHOTO NUTaHNA
TPEBOBAHWA K MEPCOHANY

Public catering. Requirements for personnel

fataBBegeHns — 2010—01—01

1 O6nacTb NpUMeHeHus

HacTosawwuii ctaHaapT ycTaHaBvBaeT 06LMe MUHMMasIbHble TPe60BaHUS K 06CTYXMBaIOLLEMY, NPOU3-
BO/CTBEHHOMY MaAMUHUCTPATUBHOMY NEPCOHASTY NPEANPUATUIA 06LLECTBEHHOTO MMTAHNS Pa3INYHbLIX TUNOB U
KnaccoB BCeX (HOPM COGCTBEHHOCTH.

CTaHAapT pEKOMEHAYETCS UCNONb30BaTb NPY aTTecTaLMm ¥ NPUCBOEHUN KBaIMUKaLMKU NepcoHary.

Ons paboTHWMKOB NPeanpuATUIA O6LLECTBEHHOTO NINTAHUS TOCYAAPCTBEHHBIX U MyHULMNANbHBIX (hOpM
COGCTBEHHOCTU NO KaxAoW npodheccun NpomM3BoACTBEHHOTO 1 06CYXMBaOLWLEro nepcoHana MoryT ycTaHaB-
NMBaTbCA TapudHbIe pas3psapl, XapakTepuaytoLme ypoBeHb KBanngukauum paboTHUKa U CTENEHb CI0XKHOCTH
BbINOTHAEMbIX pa6oT [1].

2 HopmaTuBHbIE CCbINIKK

B HacTosALWeM cTaHAapTe UCMONb30BaHa HOPMaTMBHAS CCblfka Ha cnefyoLnii cTaHaapT:
FOCT 30602—97/TOCT P 50647—94 O6LWecTBeHHOE NuTaHne. TepMuHbl 1 onpeaeneHus

MpumeuaHune — MNpynNoNb30BaHNN HACTOSLWMUM CTAHAAPTOM Lielecoo6pasHo NpoBepuTh felicTBUE CCbINOoY-
HbIX CTaHAapToB a WH(opMaLWoHHOW cucTeme o6Ler0 NOMb30BaHUA — Ha oduunanbHOM caliTe PegepanbHOro
areHTCTBa N0 TEXHUYECKOMY Pery/IMpoBaHnio 1 MeTPOsIOrMn B CeTU MHTEPHET UK NO eXEerofHo n3gaBaeMomMy UHopma-
LMOHHOMY yKasaTento «HaunoHanbHble cTaHAapThi», KOTOPbI 0Ny61MKOBaH N0 COCTOAHMIO Ha 1iHBApSA TeKyliero roga, n
N0 COOTBETCTBYIOL MM €Xerof4Ho n3faBaeMblM UHPOPMALUOHHBIM yKasaTesisiM, ony6/nKoBaHHbIM B Tekyliem roay. Ecnu
CCbIJIOYHbIV cTaHAapT 3aMeHeH (U3MeHeH), TO NpPU N0JIb30BaHUN HACTOALWMUM CTaHAapTOM clejyeT pyKoBOACTBOBaTbCA
3aMeHALW UM (M3MEHEHHbIM)CTaHAAPTOM. ECNN CCbINOYHbIN CTaHAAaPT OTMEHEeH 6€3 3aMeHbl, TO NOJIOXEHNEe, B KOTOPOM
[laHa CCblflka Ha Hero, NPUMEHAETCS B YaCTK, He 3aTparusalleil aTy CChi/ky.

3 TepMuHbl 1 onpeaeneHns

B HacTosiem cTaHfapTe npuMeHeHbl TepMuHbl No FTOCT 30602. a Takxe crefytoLne TePMUHbI C COOT-
BETCTBYHOLUMY ONpeaeneHnamu:

3.1 6apmeH: PaboTHuk, o6cnyxuBatoLuii noTpebrTeneii 3a 6apHo CTONKO 1 B 3as1e, 3aHMMaroLLMiics
NPUroTOB/IEHWEM 1 NoAAaYe ankorosbHbIX, CNaboanKkorosibHbIX, FOPAYNX Y APYTMX HAMUTKOB, & TaKKe HEC/OX-
HbIX 611104 U1 3aKYCOK.

3.2 6apucta: CneumanucT no KayecTBy Kothe, ero xpaHeHuo, NPUroToBMEHNIO U nojaye NoTpebu-
Tenam.

3.3 6ycdeTunk: PaboTHUK, obcnyxuBalowmii notpebutenein B bydeTe, 3aHnmalowmiics npuroTose-
HVMEM 1 OTMYCKOM HEC/IOXHbIX 6110, 3aKyCOK 1 HANWUTKOB.

3.4 pupekTop (ynpasnswuwunii, MeHegxep, 3aBefylowunii) pectopaHa, kade, 6apa, cTo/N0BON U
T4.: Cneuymanuct, 3aHUMaloLWMNACS opraHM3aLMoHHbIMY BONpOCaMu AeATeIbHOCTU NpeanpuaTusa obuiecT-
BEHHOI0 NMUTaHUS.

N3paHne opuymnansHoe
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3.5 3aBegyowuii nponsBocTBOM (Wed-noBap, HaYaNbHUK Lexa, 3aMecTUTeNb 3aBeAyloLLero
npou3BoACTBOM, Cy-lwed, 3aMecTUuTenb HavyanbHuKa uexa): Cneunanuct no opraHusauum npousBofa-
CTBEHHOW AeATeNbHOCTU, OCYLLEeCTBASIOLWNIA OpraHu3aLio TEXHOIOTMYeCcKoro npouecca, nog6bop n paccra-
HOBKY KafpoB.

3.6 MHXeHep (TOXHUK)-TexHosnor (MeHeXep No NPpon3BOACTBY): Cneunanuct, oCyLLeCcTBAAOLWNIA
KOHTPO/Ib 32 CO610AEHMEM TEXHOIOTMYECKOTO NpoLecca M pa3paboTKy TEXHUYECKUX JOKYMEHTOB Ha npeanpu-
ATUW. @ TaKXXe KOHTPO/Ib 3a X BHEAPEHNEM Y UCMNONb30BaHNEM.

3.7 kaccup: PaboTHUK, 3aHUMAILLMIACS BbINO/THEHMEM KACCOBbIX Onepauuii u pacyetamu ¢ noTpeou-
TeNAMU.

3.8 koHAuUTep: PaboTHWK, 3aHUMAIOLWMIACA NPUTOTOBMEHNEM MYUHbIX KOHAUTEPCKNX 1 BY/T0UHBIX N3ae-
nuiA n fecepTos.

3.9 meTppoTens (agMuHucTpaTop 3ana): PaboTHWK, 3aHMMalluiics BCTpeyeil notpebuteneli B
3ane, obecneumBaoLWmii NOPALOK B 3a1€ 1 OCYLLECTBASAOLWMIA KOHTPO/Ib 3a 06CYXMBaAHNEM NoTpebuTene
ohuymnaHTamu (bapmeHamum).

3.10 ochuyumaHT: PaboTHKK, 3aHMMatloLWKiica 06cnyxBaHeM noTpebuTeneii B 3ane, B TOM Yncne cep-
BMPOBKOW CTOMa, Nogayen 61104 1 HaNnMTKOB, pacyetaMu ¢ NoTpebuTensmu.

3.11 nekapb: PabOTHWK, 3aHMMatOLLMIACA BbINEYKON MYyUHbIX NONydabprukaToB U KyNMHAPHbIX U3ae-
NWiA. a Takke nx oQopMIEHNEM.

3.12 noBap: PaboTHWK, 3aHMMAaIOLMIACA NPUTOTOBEHUEM NoAydabpunkaToB, Ky/JMHAPHbIX U34enunii,
611104 1 nx othopmaeHnem npu otTnycke (nogaye) notpedutensam.

3.13 npopasel MarasuHa (otgaena) kynnHapum: PaboTHWK, 3aHUMalLWuiics peanusauneii KynmnHap-
HbIX MONydabprKaToB, Ky/IMHAPHbIX U MYUYHbIX KOHAUTEPCKNX N BYOYHbIX N3AENNA.

3.14 paboTHMK NpeanpuATUSA GbICTPOTO 06CNYXMBaHUA: PabOTHMK, 3aHUMalOLWMics npuroTosne-
HVEeM HECOXHbIX 6110 N HANMUTKOB 1 06CNyXNBaHNEM NOTpebuTenel Ha NpeanpuATUAX 6bICTPOro 06CTyXun-
BaHus.

3.15 comenbe: Cneuuanuct no knaccudukaumm, KkayecTBy M BbIGOPY BWH, UX XpPaHEHUIO U nogave
noTpebuTensim.

4 O6wue TpeboBaHNa K nepcoHany

4.1 TMepcoHan npeanpuaTWii 06LLEeCTBEHHOTO NMTaHNA NOAPA3AENAIOT HA 06CYXMBAOLLNIA, NPON3BOS-
CTBEHHbI 1 aMVHUCTPATUBHBbI.

4.1.1 K obcnyxuBatowemy nepcoHany npeanpusaTus 06LeCTBEHHOro NUTaHWs OTHOCATCH OCHOBHble
kaTeropum paboTHUKOB, 3aHATbIX HEMOCPEACTBEHHLIM 06CNyXMBaHNeM noTpebuteneli: metTpaoTens (agMu-
HucTpaTop 3ana), opuunaHT (NOMOLHKK oduumaHTa), 6apMeH (MOMOLLHUK 6apmeHa), comenbe, 6apucra,
paboTHUK nNpeanpusaTus 6GbICTPOro obcnyxusaHus, OydeTumk, Kaccup, npogasel, MarasvHa (oTaena)
Ky MHapuu.

4.1.2 Knpou3BoaCTBEHHOMY MepcoHasny npeanpuaTus obLLeCTBEHHOrO NMMTaHWA OTHOCATCA OCHOBHbIE
KaTeropum paboTHWKOB, 3aHATbIX MPOU3BOACTBOM Ky/IMHAPHOM NPOAYKLMU, MyUYHbIX KOHAUTEPCKUX N BY/T04HbIX
n3genvin: 3aBegyroLwWwnii Npon3BoACTBOM, 3aMeCcTUTE b 3aBeAyoLLero Npon3BoACTBOM, Wed-nosap, cy-wed,
HauyaNbHWK Lexa, 3aMecTuTe/lb HavasbHMKa Lexa, noBap (MOMOLLHMK noBapa), KoHAuTep (MOMOLLHMK
KoHAWTepa), nekapsb.

4.1.3 KagmuHucTpaT“BHOMY NepcoHasny npeanpuaTna o6LwecTBEHHOro NMTaHWsa OTHOCATCA KaTeropum
pPabOTHUKOB, 3aHSATbIX TEXHO/IOTMYECKMMUN 1 OpraHWM3aLMOHHbBIMU BOMPOCaMU: AUPEKTOp (YnpaBnsioLiuii,
MeHe[Xep, 3aBefyoLnil) NpeanpuaTus, MHXeHep (TEXHUK)-TEXHOOT (MeHe)Kep Mo NPoV3BOACTBY).

4.2 Tpwn ycTaHoBNeHUn TpeboBaHWi K NepcoHany yunTbIiBalOT CeAyloLme KpUTeprn OLLEHKN:

- YpPOBEHb NPOECCHOHA/IbHOW NOArOTOBKA U KBaNUUKaLMKU, B TOM YUC/ie TEOPETUYECKMEe 3HAHUS 1
npakTUyeckne HaBbIKW;

- CNOCOBOHOCTb K OpraHmsauuy AeaTenbHOCTU NpeanpusaTuii o6LLEeCTBEHHOTO MUTaHWSA U PyKOBOACTBY
nepcoHasnom [ans aupektopa (ynpaBnsioLwero, MeHeaxepa, 3aBeayoLLero) npeanpuaTis, 3aBefytoLLero npo-
N3BOACTBOM. HaYaslbHMKa Lexa, meTpaoTensa nap.l;

- 3HaHuWe 1 coboaeHne NpodeccnoHanbHOM 3TUKK;

- 3HaHWEe HOPMAaTMBHbIX 1 PYKOBOAALLMX JOKYMEHTOB, KacatoLLnXcs npodyeccmoHanbHol AeAaTeNbHOCTH.

4.3 TepcoHan npeanpuAaTMii O6LLECTBEHHOrO NMUTaHWA BCEX TUMOB W K1accoB HE3aBWCUMMO OT opMm
COOGCTBEHHOCTM JO/KEH NPOXOANTL MHCTPYKTAX C Lie/Ibi0 03HAKOM/IEHWSA C NpaBuiamMyn BHYTPEHHero pacno-
pagka u opraHusaumein paboTbl NpeanpuaTA 1 NpaBnIaMmn okasaHus ycnyr 06L,ecTBEHHOro NuTaHus [2].

2
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4.4 dyHKUMOHaNbHble 0653aHHOCTM, NpaBa ¥ KBannUKaLuoHHble Tpe6oBaHNA K MepcoHany fOMKHbI
6bITb 3aPMKCMpPOBaHbl B NEPCOHUGULMPOBAHHBIX [O/IHKHOCTHLIX UHCTPYKLUMUAX, YTBEPXAEHHbIX pyKOoBOAMTE-
nem opraHusauum.

4.5 [o/MKHOCTHblE MHCTPYKLUM NepcoHana paspabaTtbiBaeT agMUHUCTpaLMA opraHu3anum, ucxoas us
TpeboBaHWii HacToALLEero cTaHAapTa, CTaH4apTOB OpraHu3aLuii, KBanuukaLmoHHbIX XapakTepUCTUK paboT n
npodpeccuii, LOMKHOCTEN pykoBoauTeneli n cneuvanmcTos [1]. [3J ¢ yueToM ocob6eHHOcTell paboTbl Kaxaoro
npeanpuaTAa 1 TpeboBaHuUii AeliCTBYIOLLLEro 3akoHoAaTe1bCTBa.

4.6 AOMUHMCTpaLMA opraHn3aLmMmn o6LecTBEeHHOro NMTaHUs A0/XHa cMcTeMaTUYeCckn OpraHM30BbIBaThb
MepOonpUATUS NO COBEPLLUEHCTBOBAHWNIO 3HAHWIA, NOBbILLEHNIO KBaMdVKaLMmn 1 NnpodecCnoHanbHOro macTte-
pcTBa NepcoHasia Ha OCHOBE ero TeOPeTMYECKO NOArOTOBKN U MPaKTUYECKUX HABbIKOB.

4.7 TlepcoHan npegnpuATUS 06LeCTBEHHOT0 NMTaHnsa Ao/mxeH obecneynBaTb 6€30NacCHOCTb XU3HN 1
34,0p0Bbsi NOTPEBUTENEN, a TaKkkKe COXPaHHOCTb KX MMYLLLecTBa Npu NpebbiBaHUM Ha NpeanpusTi. Becb nep-
COHan Jo/MKEeH NPOXoAUTb NOATOTOBKY No 6e3onacHbIM MeTogam paboTs [4].

4.8 Knepcorany npeAnpuaThii 06LecTBEHHOro NUTaHNA BCeX TMNOB W KNaccoB NPebsaBAAIOT Ceayto-
Lne obwme TpeboBaHNs:

- 3HaHMe ¥ cobnaeHne [0MKHOCTHBIX UHCTPYKUWIA 1 NpaBua BHYTPEHHEro pacnopsaka npeanpuatms
(opranuzauun);

- cobnaeHne TpeboBaHN caHUTapun, NPaBWa NIMYHOM TMINEHBI U TUTMEHbI paboyero mecTa [5];

- 3HaHWe N cobNeHVe Mep NoXapHOo 6e30nacHOCTW, NpaBu/ 0XpaHbl TPYAa U TEXHUKM 6e30nacHoCTy;

- 3HaHWe TpeboBaHNi HOPMATUBHbIX N TEXHNYECKNX JOKYMEHTOB Ha YC/yr1 06LeCcTBEHHOr0 NUTaHus, B
TOM ymMc/ie Ha NPOAYKLMI0 O6LLECTBEHHOIO NUTAHNS;

- BNafieHune npoeccrnoHanbLHoON TepMUHONOrned;

- NOBbIWEHNEe KBanuukaLum paboTHNKOB (He pexe 04HOro pasa B NATb SIeT).

4.9 O6cnyxumBaloLWwmnii M NPOM3BOACTBEHHBIN NepcoHan NpeAnpusATUS 06LWeCTBEHHOTO NUTaHUS AO/IKEH
6bITb OZieT BCOOTBETCTBYIOLLYI0 (DOPMEHHYIO /MU CaHNTapHYI0 ofexay 1 0obyBb yCTaHOB/IEHHOIO ANS AAaHHO-
ro npegnpuATus obpasya

PaboTHVKM NnpeanpusaTusa 06w ecTBEHHOIO NTaHNS Ha hOpMEHHON oAexae MOTyT HOCUTb CyXeOHbIl
3Ha4yoK C aM61EMOi NpeaNpPUATUS U yKasaHneM hammnamm n AomMKHOCTN.

4.10 O6cnyxuBaloLWmii 1 NPoM3BOACTBEHHbIN NepcoHan NpeAnpuaTna 06LecTBEHHOro NMTaHna 4on-
XEH NPOoXoauTb NpeaBapuTesibHble (MPY NOCTYNEHNN Ha paboTy) U Nnepuoanyeckme MeguLMHCKME 0CMOTPSI,
TMIMEHNYeCKyto MOArOTOBKY M aTTecTauuio B yCTaHOBNEHHOM nopsigke [5].

4.11 TpodeccrnoHanbHbIMK 3TUYECKMN HOPMaMu NoBeLeHNA nepcoHana npeanpusaTuii obecTeBeH-
HOTo NMTaHNA ABNSOTCA; BEX/IMBOCTb, TAKTUYHOCTb, JOGPOXENATEIbHOCTL, BHUMATENIbHOCTL U Npeaynpean-
TeNbHOCTb B OTHOLLEHMAX C NOTpebuTenaMn B npegenax CBOUX 40/MKHOCTHbIX 0653aHHOCTEN.

4.12 Hanpegnpuatusax o6LeCcTBEHHOrO MMTaHNA K1accoB JII0KC 1 BbICLUNI AO/HKEH paboTaTb nepcoHan,
3HaKoMbIli CO cneund Kol MIHOCTPAHHON Ky/IMHapUW N 0COBEHHOCTAMU 06CNYXUBaHWSA NOTpebuTeneli 3apy-
6GEXHbIX CTPaH.

5 TpeboBaHMA K KOHKPETHbIM A0J/IXXHOCTAM K npodeccnam
obcnyxueatLwero nepcoHana

5.1 Tpe6oBaHus K MeTpAoTeNto (agMUHUCTpaTopy 3ana)

MeTpgoTens (aAMUHUCTPATOP 3aa) JOJDKEH:

- UMeTb NpocheccuoHanbHOe obpasoBaHmne N NPONTH NPOheCcCMOHasTbHYO NOArOTOBKY;

- 3HaTb OCHOBbI 3aKoHOAaTeNbCTBa 06 afMUWHUCTPATUBHbLIX NPaBOHapyLUEHUAX U OCHOBbI TPYA0BOrO
3aKoHogaTenbCcTBa, Npasuaa okasaHusa ycnyr o6WecTBEHHOro nuTaHusa [2], HopMaTuBHbIE U TEXHUYECKne
[LOKYMEHTBI, KacatoLmecsi ero npoeccnoHanbHoi AeAaTeNbHOCTH;

- HeCTV OTBETCTBEHHOCTb 3a NOArOTOBKY 3as1a K 06CNyXuBaHuio, 3a cobntogeHmne pexvnmMa paboTtbl npea-
NpUATUA. 3a NOAAEPXaHNEe Hagiexallero nopsjka B sane:

- HECTU OTBETCTBEHHOCTb 3a OpPraHM3aLuio BCTpeuun 1 NpuBeTCcTBUS noTpebuTeneli, B TOM ynucne paspa-
6aTbiBaTh Npoueaypy BCTpeun notpebuTenei, ycraHaBnuBaTb NOpPAAOK CybopAvHALMKU, KOHTPO/MPOBaTb
nopsfok obLeHns nepcoHana c noTpebuTenamu;

- 3HaTb NpaBWIa U TEXHOIOTUI0 06CNYXNBAHUSA NOTPe6UTenell, 0OCHOBHbIE NpaBuia 3TVKeTa 1 CePBUPOB-
KN CTO/I0B, YMETb COCTaBNATb BUHHYIO KapTy;

- 3HaTb OCHOBbI NPWUrOTOB/EHMA 61104, HANWTKOB W U3fenuii, B TOM Yncie OUPMeHHbIX, 0CO6eHHOCTH
ochopmeHna 1 Npasuaa Ux Nogayn, KOHCYNbTUPOBaTb NOTpebuTeneii B Bbibope 61104 U HANUTKOB;
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- 3HaTb WHOCTPaHHbIN A3blK (AHFIMACKUIA W/MAN COOTBETCTBYIOWMIA cneunanvsauun npegnpustus) B
npegenax pasroBOpHOro MMHMMyMa U NPOdecCMoHanbHy0 TEPMUHONOINIO (415 NepcoHana pecTtopaHoB U
6apoB KN1accoB THOKC U BbICLLNIA);

- 3HaTb 0CO6EHHOCTY 06CNYXMBaAHUA CNeLunanbHbIX MEPONPUATUIA B 3a51aX NpeanpusaTii 06LLeCTBEHHO-
ro NUTaHWA 1 NPU Bble34HOM 06CNYXMBaHNM, a TakKe OTAe/IbHbIX KOHTUHTEeHTOB NoTpebuTenei;

- 3HaTb McobNAaTh Npasuaa MexayHapoAHOro aTukeTa (4719 NepcoHasna pecTtopaHoBs 1 6apoB Knaccos
NIOKC ¥ BbiCLUNIA);

- OCYLLeCTBATb KOHTPO/Ib 3@ Ka4eCTBOM 06CTYXMBaHWA NOTpebuteneii odrunaHTamm n bapmeHamu;

- obecneumBaTb B 3as1e o6poxenarTenbHyt0 atmoctepy, paccmaTpuBaTb NpeTeH3Mn notpebutenei,
CBfi3aHHble C 06CNyXMBaHWeM, Y NPUHUMATb N0 HUM pPeLLeHUs;

- OpraHn3oBbIBaTb 06CNYXUBaHWe nNpecTapesblX ¥ MHBaNNAOB B 3a1ax NpeanpusaTuii obLecTBeHHOro
nUTaHnsa ¢ cCaMo0BCTY)XMBAHNEM;

- 3HaTb pacnosioXxeHue cpeAcTB NPOTUBOMOXAPHON 3aLUUTbI ¥ CUTHAU3aLNW 1 NpaBuaa nosb3oBaHns
UMU. HOMepa TenedgoHOB CAYXO Bbi30oBa TakCcW, CNyX6 3KCTPEHHOro Bbi30Ba (MWUIMLMKU, CKOPOI MNOMOLLM,
noXapHoui cnyx6bl) NT.n.;

- OpraHn30BbIBaTb 3BaKyaLuo noTpebuTenein ns NnpeanpuaTAA B Ype3BblYaliHbIX CUTyaLMNAX.

5.2 Tpe6oBaHus Kk opuynaHTty

OhnumnaHT fOMKEH;

- UMeTb nNpodheccnoHanbHoe obpasoBaHne 1 BNageTb NPaKkTMYeCcKMMM HaBblkaMu Uan NponTu npodec-
CUOHaIbHY0 NOArOTOBKY;

- 3HaThb M co6nAaTh Npasuaa obCnyxmeaHna notpebuteneii, 0OCHOBHbIe MpaBuia aTukeTa, npasuna
CepBUPOBKU CTONA;

- 3HaTb BUAbI N Ha3HauyeHune nocybl, NPUOOPOB, CTONOBOIO 6enbs, NPUMEHAEMbIX NPY 06CNYXNBAHUN
notpebutenei;

- 3HaTb 0COGEHHOCTV NPUrOTOB/IEHNSA 1 NoAaun 64, U3fenunii u HanUTKoB, B TOM Yucne PUPMEeHHbIX,
HaLMOHasIbHbIX 1 671104, MIHOCTPAHHbIX KyXOHb;

- 3HaTb NpaBuIa N oYepesHOCTb Nojaun 6104, HaNMTKOB, TPe60BaHUS K MX OCDOPM/IEHUIO 1 TeMnepaTy-
pe nogaun, COOTBETCTBME aCCOPTUMEHTA anKoro/fibHbIX HANWTKOB XapakTepy v o4epefHOCTV MnogaBaeMblxX
enwg;

- 3HaTb MpaBuna MexAyHapoAHOro aTukeTa (415 nepcoHana pecTopaHoB M 6apoB KNaccoB JIHOKC U
BbICLLWIA);

- YMeTb NOPLMOHNPOBATL M OBOANTbL [0 FOTOBHOCTU Ky/NIMHApPHbIE U3AENNS HA BUAY Y NoTpebuTeneit
(ana nepcoHana pectopaHoB 1 6apOB KNaCCOB /TOKC U BbICLLWIA);

- 3HaTb 1 cO6NI0AaTb 0COOEHHOCTUN OBCTY)XMBAHWA CNeunasbHbiX MEPONPUATUI B 3anax NpeanpusaTuii
06LL,eCTBEHHOrO NUTAHNA 1 NPU BbI€34HOM 06CNYXMBaHNW, a TakkKe 0COGEHHOCTU 06CYXMBaHNSA OTAE/NbHbIX
KOHTWHreHTOB noTpebutenei;

- 3HaTb XapakTepucTnku 6104, 3Lenuii ¥ HaNUTKOB, BKIIOUYEHHbIX B MEHIO, YMETb NPEAI0XUTb UX NOTpe-
6UTENSAM 1 NPefoCTaBNTb KPATKY0 MHDOPMALLMIO O HUX B NpoLecce 06CNyXBaHNs;

- 3HaTb MHOCTPaHHbIA A3bIK (AHTAWACKWMIA N/MAM COOTBETCTBYHOLWMI crlieyuanusaymmn npeanpusatus) B
npegenax pasroBOPHOr0 MUHMMyMa M NPOhECCHOHANBbHON TepMUHONOrMK (A5 NepcoHana PecTtopaHoB u
6apoB KN1accoB THOKC U BbICLLNIA);

- 3HaTb hOPMbI pacyeToB C NOTPebUTensIMu;

- 3HaTb NpaBuna sKcnayaTaunm KOHTPOIbHO-KACCOBOI TEXHMKM, NOPAA0K OChOPMIEHMS CHETOB 1 pacye-
Ta no HAM ¢ notTpebutensamu.

5.3 TpeboBaHus k 6apmeHy

BapmeH fonxeH:

- UMeTb npodieccnoHanbHoe obpasoBaHne 1 BageTb NPakTMYeckMMM HaBblkaMu Uan NponTu npodec-
CUOHaIbHY0 NOArOTOBKY;

- 3HaTb OCHOBHbIE MpaBu/Ia aTUKeTa M TEXHOIOTMI0 06CNyXBaHUSA NoTpebuTeneit 3a 6apHOI CTONKOW 1 B
3ane;

- HECTU OTBETCTBEHHOCTb 3a NOArOTOBKY 6apHOV 30HbI KOBCNYXMBaHWIO U 3a NOAAePXaHue 6apHoli CTO-
K1 B HaA1iexatlem nopsgke:

- 3HaTb aCCOPTUMEHT, peLenTypbl, TEXHOMOTMIO NPUrOTOBNEHUS, NPaBuia 0thOPMIEHUS 1 NOAaYMN asko-
rONbHbIX. C1ab0asKoroNbHbIX KOKTENNel, HaNUTKOB, a Takke 3aKycok, 6,110 1 KOHAUTEPCKUX n3genuii, peanu-
3yembIX B bape;

- YMETb COCTaBNATb KOKTENNbHYIO (BUHHYIO) KapTy;

- HECTU coLMasibHy0 OTBETCTBEHHOCTb 3@ 06CNyXMBaHWe NOTpebuTenei Npu peannsaumn askoronbHbIX
HanuTKOB;
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- 3HaTb NpasBuia MexAayHapoAHOro atukeTa (4718 nepcoHana pecTopaHoB M 6apoB KM1accoB JIOKC U
BbICLUWIA;

- 3HaTb MHOCTPaHHbIA A3bIK (AHFIMIACKUIA W/MAKM COOTBETCTBYIOLWMI cneunanusauuy npeanpusatus) B
npegenax pasroBOPHOro MMHMMyMa ¥ NpoheccroHaIbHON TepMUHONOrMK (418 NepcoHania pecTopaHoB K
6apoB K1accoB IHOKC 1 BbICLUNIA);

- 3HaTb BUAblI W Ha3HayeHue WHBEHTaps, 060pyAoBaHWA, CTO/I0BOIM NOCYAbl, CTOMOBbIX MPU6GOPOB,
nmcnosb3yembix B 6ape:

- 3HaTb M COBNOAaTL YCNOBUA U CPOKM XpaHEeHNs Ky IMHaPHOW NPOAYKLMX 1 NOKYMHbIX TOBApPOB, TemMnepa-
TYPHbIE PEXUMbI NOJAaYN HAMUTKOB Y 3aKyCOK:

- 3HaTb NpaBuIa aKkcnayaTaumm Tene-, BUAe0- 1 3ByKOBOCMPOU3BOAALLE/ annapaTypbl;

- 3HaTb NpaBwaa akcnayaTaLmn KOHTPOIbHO-KACCOBOW TEXHWKW, NOPSAL0K 0CDOPMIEHNA CHETOB 1 pacye-
Ta no HUM c noTpebuTenamu;

- 3HaTb HOMepa TenedhoHOB C/YX6 BbI30Ba TaKcu, CNyX6 SKCTPEHHOro Bbi3oBa (MUIULLMK, CKOPOIA MOMO-
LM, NOXAPHOW CAyX6bI) 1 T.10.

5.4 Tpeb6oBaHuA KcoMenbe

Comenbe AO/KEH:

- UMeTb NpoheccnoHanbHoe obpasoBaHne N NPoKTH NPOeCcCMOHabHY0 MOArOTOBKY;

- 3HaTb aCCOPTUMEHT, XapakTEePUCTUKN BUH NAPYTUX afIKOTO/IbHbIX HAMUTKOB, Npasuia ux nogayn, ymeTb
COCTaBNATb BUHHYIO KapTy;

- cobnogartb Npasuia XpaHeHns BYH U HAaNUTKOB, NOAAepPX1BaTb HE0OX0AMMBbIN 3anac BUHHON nocyAbl;

- 3HaTb NpaBuia NOArOTOBKU K MOAaye BUH. fpYTUX afikorosibHbIX HANUTKOB, BUAbI M HAa3HAYeHVe BUHHOW
nocyfbl 1 akceccyapoB, Npasuna CepBypoBKY;

- 0Ka3blBaTb KOHCY/1bTATUBHYI0 NOMOLLb NOTPEOUTENAM BBbIGOPE BUHU [ PYTNX &/TIKOT0/1bHbIX HANWUTKOB;

- 3HaTb WMHOCTPaHHbIA A3bIK (AHFIMIACKUIA U/MNN COOTBETCTBYIOLWMIA cneuuanusauun npeanpusaTus) B
npegenax pasroBOPHOr0 MVHMMYyMa M NPothecCroHasIbHON TepMUHONOrMKN (415 NepcoHana pecTopaHoB K
6apoB K1accoB SIHOKC 1 BbICLINIA);

- BMageTb npaBunamu jerycralmm BUH 1 4pyrnx ankoronbHbiX HaNnMTKOB, OPUEHTUPOBaTbL M 06yYaTh nep-
COHau1 NpaBuIbHOMY COYeTaHMo 6110 N aIKOr0/IbHbIX HAMUTKOB;

- OTC/exvBaTb acCOPTUMEHT, MOMNOJIHEHME 3anaca BUWH; 3HaTb PbIHOK MO peanu3auun askorofibHbIX
HanWTKOB M y4yacTBOBaTb B UX 3aKymnkax.

5.5 TpeboBaHus k bapucta

BapucTa fo/mKeH:

- UMeTb NpoheccnoHanbHoe obpa3oBaHne M NPoTN NPOheccMoHaIbHY0 NOATOTOBKY;.

- 3HaTb TOBapOBe/Hble XapakTePUCTUKN Kohe, aCCOPTUMEHT, peLenTypbl, TEXHOOTNIO NPUrOTOB/IEHUS,
npasuaa ohopMaIEHUSA 1 NoAaun HanNUTKOB K3 Kodhe, Nops0K COCTaBIEHNSA KOenHON KapThbl;

- cobntogatb npasuna xpaHeHus kode, nogaepxmsaTb HEO6X0ANMBINA 3anac kodeHoW nocyabl;

- 3HaTb NpaBwia NOAroTOBKU K paboTe 060pyA0BaHNA 415 NPUTOTOBEHUSA KOKE;

- 0KasbiBaTb NOTPe6UTENAM NOMOLLb B BbIGOpe HAaNUTKOB 13 Kodhe, BNageTb cCnocob6amm nx nogayu;

- 3HaTb MHOCTPaHHbIA A3bIK (AHFIMIACKUIA W/MAM COOTBETCTBYIOLWMI cneunanusauuy npegnpusatus) B
npegenax pasroBOPHOr0 MUHMMyMa M NpodeCCUOHANIbHON TEPMUHONOMUK (4151 MepcoHana pecTopaHoB U
6apoB K1accoB IHOKC 1 BbICLLUNIA).

5.6 TpeboBaHus k 6ycdeTunky

BydeTunk gonxen:

- UMeTb NpoheccnoHanbHoe obpa3oBaHne Uan NPONTU NPOthecCcUoHabHYH NOATOTOBKY;

- 3HaTb NOPSAAOK 06CNYXMBAHUS NOTpebuTenel n pacyeta ¢ HUMK, Npasuaa aKcnayaTayun KOHTPOIb-
HO-KaCcCOBOW TEXHUKM;

- 3HaTb M cO6I0AATHL ACCOPTUMEHT, peLenTypy, TEXHOIOMMI0 NPUrOTOB/IEHUSA peanmn3yemMblx 6104, 3aKy-
COK. M34EeNNin N HANUTKOB;

- cobnogate nNpasuna peanusauun noTpebuTensam KynmHapHOW NpoayKuun, KOHAUTEPCKMX M3aenui,
MOKYMHbIX TOBApOB, TOBApPHOE COCEACTBO, CPOKM U TEMNepaTypHbIe PeXnMbl XpaHEHNA 1 peann3auuu;

- 3HaTb M BbINOMHATL Npasuia akcnayaTalm TOproBoro 1 Xos1041nbLHOro o6opyaosaHusa gns obecneve-
HMA 6esonacHOCTU noTpebuTeneii B npouecce 06CNyXNBaHUS:

- 3HaTb BUbI M HA3HaYeHVe NCnosb3yeMoVi nocyAbl, NPU6OPOB 1 MHBEHTAPS;

- 3HaTb CNOCO6LI M Npasuia ynakoBki TOBaAPOB M NPOAYKLUN NPpY OTNYCKe NoTpebutensam.

5.7 TpeboBaHus K kaccupy

Kaccup fJonmkeH:

- UMeTb NpoheccnoHanbHoe obpa3oBaHne U NPONTU NPOheCCUOHaNbHYI NOATOTOBKY;
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- 3HaTb YCTPOICTBO M MpaBuaa 3KcnayaTauun KOHTPO/IbHO-KACCOBOW TEXHWKW, MOPAAOK BbIMOTHEHNS
KaccoBbIX Onepaumii, npasuna pacyeTta c noTpebutenem;

- 3HaTb aCCOPTUMEHT peasin3yemoii NnpoayKLun, HOPMbI €€ BbIX0Aa U LiEHbI, & TaKXe aCCOPTUMEHT NOKY-
HbIX TOBAPOB W UX LiEHb;

- 3HaTb NPU3HaKN N1ATEXECNOCOOHOCTN rOCYAaPCTBEHHbIX E€HEXHbIX 3HAKOB, NOPAAOK NONYYEHUS, Xpa-
HEHUS 1 BblJAUM JEHEXHbIX CPEACTB U LIeHHbIX GyMmar.

5.8 TpeboBaHus K NpofaBLy MarasuHa (oTgena) KynmHapuu

Mpoaasel MarasuHa (0TAena) KyMHapum JO/KeH;

- UMeTb NpogheccuoHanbHoe o6pasoBaHne Uan NPoNTU NPOECCUOHASIbHYH NOATOTOBKY;

- 3HaTb 1 cobnogaTb npasuna NPoAaXW OTAe bHbIX BUAOB TOBApPOB, peanndyeMbix nonydabpukaTos,
KY/IMHAPHBIX N MYYHbIX KOHAUTEPCKUX 1 BYNOUYHbIX N34EeNNiA, 3HATb X aCCOPTUMEHT 1 KPaTKyt XapakTepuc-
TUKY;

- 3HaTb CPOKM 1 YC/IOBUS XPaHeHWs peannsyemMblx noaydadbpukaros, KyIMHAPHBIX 1 MYYHbIX KOHAUTEP-
CKMX U GYNOYHbIX U34ENUI (TeMNepaTypHble PEXMUMbI, TOBAPHOE COCELCTBO NPV pasMeLLeHUN Ha npuiaBkax u
B BUTprHax) (6);

- 3HaTb M CO6MOAATL NpaBuaa aKCnyaTauum TOproBO-TEXHOIOTMYECKOro 060pyA0BaHNS;

- 3HaTb BUAbl W HA3HAYEHWE VHBEHTaps, MHCTPYMEHTOB W NOTPEOGUTENbCKOM YNakoBKU, NCMNOMb3yeMblX
npv peanusauuv TOBapoB.;

- 3HaTb BMAbI AOKYMEHTAaUMK, NOATBEPXAaoL el kKauecTBO 1 6€30NacHOCTb NPOAYKLMN, MPUHUMAEMO K
peanusauuu;

- 3HaTb YCTPOWCTBO M NpaBuia 3KcnayaTauum KOHTPOIbHO-KAcCOBOI TEeXHWKM 1 pacyeTa ¢ noTpebuTe-
namu;

- 3HATb NPU3HAKK NNATEXECNOCOGHOCTM rOCYAapPCTBEHHbIX E@HEXHbIX 3HAKOB, NOPSAL0K NOyUYeHUst, Xpa-
HEHUS 1 BblJAUN JEHEXHbIX CPEACTB U LIeHHbIX ByMmar.

6 Tpe6oBaHMA K KOHKPETHbLIM AO/IXHOCTAM U Npogpeccusim
NPOU3BOACTBEHHOIO NepcoHana

6.1 Tpeb6oBaHMA K 3aBejylolwemy npoussBoacTBoM (wedp-noBapy, HavyanbHUKY Lexa,
3amMecTuTenio 3aBeylLwero npon3BoACTBOM, Cy-Liedy, 3aMeCcTUTEN0 HavanbHUKa Lexa)

3aBegyoLmnii Npon3BoACTBOM (Wed-noBap, HavyanbHUK Liexa, 3aMecTuTeb 3aBefytoLero nponsBoa-
CTBOM. Cy-lled), 3aMeCTUTe/Ib HavasIbHUKa Liexa) AO/IKEH.

- UMEeTb BbICLLEE UK CpefHee npodheccnoHanbHoe o6pasoBaHune 1 onbIT paboTbl N0 cneunanbHOCTK;

- 3HaTb OCHOBbI 3aKOoHOAATENbCTBA 006 aAMUHUCTPATUBHbLIX NPABOHAPYLUEHUSAX U OCHOBbI TPYAOBOrO
3aKoHOAAaTeNbCTBa, Mpasuia okasaHusa Ycnyr 06LecTBEHHOro nNMTaHus [2]. HopMaTuBHbIE U TEXHUYEecKue
[LOKYMEHTbI, KacatoLinecs ero npoheccmoHanbHol AeaTebHOCTY;

- 3HaTb OCHOBbI OpraHM3aLn NPon3BOACTBA HA NPeAnpPUATAM 06LLECTBEHHOTO NUTAHUS;

- yMeTb OpraH130BbIBaTb NPOU3BOLCTBEHHYIO AeSATENIbHOCTb MOAYNHEHHbIX, OCYLLEeCTBAATL paLnoHasib-
HYI0 OpraHu3aLmnio TEXHOMOrMYeCcKoro npowecca, nof60op 1 paccTaHOBKY Kaapos;

- 3HaTb TEXHO/I0TUIO MPOM3BOACTBA NPOAYKLMMN 06LL,EeCTBEHHOTO NUTAHUSA, TPE60BaHNSA K KAYeCTBY Nony-
habprkaToB. 61104, KY/IMHAPHbIX, MYYHbIX KOHAWTEPCKUX U BYNOYHbIX N34ennii, CaHMTapHO-3aNMAeMNoNor-
yeckne npasuna ANns npesnpuaTviz 06LLecTBEHHOro nuTaHus [5);

- 3HaTb OCHOBbI OpraHM3aLn N TeXHON0rnio nevebHO-NPodMNaKkTUYeCKoro, ANeTUYeCKoro NUTaHns (4ns
nepcoHana npeanpuaThin 06LLeCTBEHHOrO NUTaHNSA COOTBETCTBYIOLLLErO Npouns);

- 3HaTb OCHOBbI OpraHn3aLnmn 1 TEXHOMNOTUIO LLKOIbHOMO M AeTCKOro NUTaHUsa 1 0COBEHHOCTU NPOU3BOA-
CTBa NPOAYKLMMN 06LLEeCTBEHHOTO NUTaHWA 415 WKOMNbHUKOB U AeTel (419 nepcoHana npeAnpuaTuii obuiect-
BEHHOT0 NUTaHMSA COOTBETCTBYIOLWEro npoduns);

- YMeTb UCMNOJIb30BaTh B paboTe CO0PHUKM peuenTyp 6104 U u3genuii, 3HaTb NOPsSAOK COCTaB/EHUS
MEHI0, KasibKynsauuio 6110 1 NX CTOMMOCTb, METOAUKN OnpefeneHns HOpM 0TXO0A0B 1 NOTepb Cbipbs (MPOAYK-
TOB) 1 pa3paboTky peLenTyp Ha HoBble 1 upMeHHble 6atoga (M3aenus), paspabdaTtbiBaTb TEXHUKO-TEXHOMOI M-
yeckne N TeXHONOorM4eckme KapTbl;

- BECTU YYETHO-0TYETHYI0 AOKYMEHTaLMIO;

- 3HaTb U MPUMEHATb Ha NPAaKTNKE OCHOBHbIE NOJTIOXEHWNS COOTBETCTBYHOLLMX HALMOHAIbHbIX CTAHAApPTOB
Ha ycnyrv 06LeCcTBEHHOTO MMTaHNS;

- 3HaTb TPe60BaHNA HOPMATUBHbIX Y TEXHUYECKUX [OKYMEHTOB Ha NPOOBO/IbCTBEHHOE Cbipbe, NuLLe-
Bble NPOAYKTbI U MPOAYKLMIO O6LLLECTBEHHOIO NUTaHNS;
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- 3HaTb TOBapPOBEJHYI XapakTepuCTUKY Cbipbs, MOC/eA0BaTe/IbHOCTb TEXHOJ/I0TMYEeCcKoro npouecca
NPUroTOBNEHMS NPOAYKLMMN OBLLECTBEHHOIO NUTAHUS, PEXMMbI U CNOCO6LI 06PabOTKN ChipbS, NULLEBbIX NPO-
OYKTOB 1 nonydabprkaToB, NX B3aMM0O3aMeHSIeMOCTb:

- 3HaTb W NPUMEHATb Ha NpakTVKe OopraHoNenTUYeckne MeTofbl OLEHKM KayecTBa MpoayKuum obuiec-
TBEHHOr0 NMTaHWA, 3HaTb NPU3HaKkyN Hefo6pokavecTBEHHOCTM NonydabpukaTos, 6104 U U3eNnii;

- 3HaTb MHOCTPAaHHbINA A3bIK (AHTAUACKUIA N/MIM COOTBETCTBYIOLNIA cneunduke NpeanpusaTrs) B npeje-
nax pasroBOPHOro MMHUMYMa M NPOhecCMoHaNbHOW TEPMUHONOMMN (415 NepcoHana pectopaHoB U 6apoB
KNacCcoB JTKC U BbICLLWIA);

- 3HaTb 0COOEHHOCTU MPUrOTOBMIEHNSA, OCDOPM/IEHNS 1 NOJauN (feKOPUPOBaHNA) HaLMOHaSIbHBIX, up-
MEHHbIX 671104, 671104 MHOCTPAHHbIX KYXOHb, MYYHbIX KOHAUTEPCKUX U3AENNIA, yMETb COCTaBNATL MEHIO /14 Crie-
LuasnbHbIX MEPONPUATKIA (418 NepcoHana pecTopaHoB 1 6apoB KNaccoB II0KC U BbICLLIWIA);

- 3HaTb COBPEMEHHbIE BUbl MEXaHWYECKOr0, TeN/I0BOr0, X0104U1bHOr0 060pY/A0BaHNA U CPEACTB N3Me-
PeHWS. NPUHLMNLI X PabOTbl, TEXHUYECKME XapaKTEPUCTUKN N YCNOBUSA aKCnyaTauuy, BUAbl Tapbl Y yNakoBKM,
WHBEHTaps, Nocyfbl;

- OCYLLLECTB/ATL NOCTOSIHHbI KOHTPO/Ib 32 TEXHO/IOTMYECKMM MPOLEeCCOM NPOU3BOACTBA NPOAYKLMUN
06LL,EeCTBEHHOrO NUTaHWS;

- 3HaTb pacnosioXeHne cpeACcTB MPOTUBOMNOXAPHONM 3aLMTbl U CUTHANM3aL MK, a Takke npasuaa nosb3o-
BaHWSA UMW, OPraHn30BbIBaTL 3BaKyaL o noTpebuTeneli n3 npesnpuaTsa o6LLeCTBEHHOTO NUTAHWSA B YPE3BbI-
YaliHbIX cUTyaLmax. obecneymBaTb BbI30B IKCTPEHHbIX CNYX6 (MUANLMUW, CKOPOW MOMOLLM, MOXaPHOW CyX6bl)
npu Heo6xoAMMOCTH.

6.2 TpeboBaHuA kK noBapy

[MoBap AONXKEH:

- UMeTb npodeccroHanbHoe obpa3oBaHne 1 BNafeTb NPaKTMYEeCKUMI HaBblkamMu Uav NPoiTK npodec-
CMOHasbHYH NOATOTOBKY:

- 3HaTb peLenTypbl U TEXHOMOMMI0 NPOU3BOACTBA NPOAYKLUNM 06LLECTBEHHOrO NUTaHus, TpeboBaHns K
KauecTBy nonydabpukatos, 61104, KyNMHapHbIX U34eNunii;

- 3HaTb W NPUMEHATb HA MPaKTWKe NPUEMbl U MOCNeA0BaTeNIbHOCTb TEXHOMOTMYECKUX onepauuii npu
KynHapHoi 06paboTke, pexumbl U CNoco6bl 06paboTKM Chipbs, MULLEBBLIX MPOAYKTOB U NosyhabprkaTos;

- cobnoaarTbcaHMTapHO-3aNUAEMUONOrYeckue Tpe6oBaHNsA Npy NPOU3BOACTBE NPOAYKL UM 06LLECTBEH-
HOro NMTaHusA, YyCIOBMUS 1 CPOKM TOAHOCTM U peann3auuy Nnpoaykuum, npaeuna ToBapHoro coceactsa (5], [6];

- 3HaTb OpraHosienTuyeckne MeTofbl OLEHKMN KayecTBa NpoAyKLMM 06LWeCTBEHHOrO NUTAaHUS, NPU3HaKN
Hef06poKayecTBEHHOCTU NoydhabpukaToB, 6104 U U3AENWIA;

- 3HaTb OCHOBbI Ne4ebHO-NPONNAKTUHECKOTO NUTAHNSA, XapaKTePUCTUKY AMeT, 0CO6EHHOCTN KyIMHap-
HOli 06paboTKM MPOAYKTOB NPU MPUrOTOBEHUMN ANeTnYecKknX 61104 (418 nepcoHana npeanpusaTuii obwect-
BEHHOr0 NUTaHNsA COOTBETCTBYHOLLEro Npothuns);

- 3HaTb OCHOBbI LWKO/IbHOTO 1 A TCKOro NUTaHNSA 1 0CO6EHHOCTU NPOM3BOACTBA NPOAYKL MM OOLLEeCTBEH-
HOTo NUTaHWS AN LWKONBHUKOB N AeTel (419 nepcoHana npeanpusaTuii 06LL,ecTBEHHOTO NMTaHUS COOTBETCTBY-
touero npocpuns):

- YMeTb UCNO0/1b30BaTh B paboTe COOPHUKY peLenTyp 61104 1 U3AeNnii, TEXHNKO-TEXHOIOTUYECKMe 1 Tex-
Honornyeckue KapTbl, Apyrue TeXHUYECKNe LOKYMEHTHI;

- 3HaTb 0COB6EHHOCTN NPUrOTOBNEHUS, OCDOPMIEHMSA 1 NoAaYmn (LeKopupoBaHnsa) HauMoHaNbHbIX, dup-
MeHHbIX 61104, 61104 MHOCTPAHHbIX KYXOHb, CrieunanbHbix 61104 (419 nepcoHana pectopaHoB 1 6apoBs knac-
COB JIOKC 1 BbICLUMI UK NpeanpuaTWii 06LL,eCTBEHHOTO NUTAHNSA COOTBETCTBYHOLLEro Npogunns);

- 3HaTb NPMHLMNbLI PaboTbl 1 NpaBua aKcnayaTaLm TeXHON0rM4eckoro 06opyoBaHns, UCNoNb3yeMoro
npu NPUroTOBIEHNV NPOAYKLUN OOLLECTBEHHOIO NUTaHWS;

- 3HaTb NpaBuaa 1 NpUeMbl NOPLMOHMPOBAHUS. 0CDOPMIIEHNA 1 Nofjaun (aekopupoBaHus) 61104, B TOM
yncne npy 06CNyXunBaHUM cnelmanbHbiX MEPONPUATUIA, aTakke Npu 06CNYXMBaHUN ONpeAe/IeHHOro KOHTUH-
reHTa notpebutenei.

6.3 Tpeb6oBaHUSA K KOHAUTEPY

KoHguTtep fomKeH:

- UMeTb nNpodpeccnoHanbHoe o6pa3oBaHne 1 BlageTb NpakTUYeCKMMU HaBblkaMy UAn NponTn npodec-
CMOHasbHYI NOArOTOBKY;

- 3HaTb M cob0AATb peLenTypbl Y TEXHOIOTMIO NPOU3BOACTBA MYUHbIX KOHANTEPCKMX U 6YNOYHbIX N3fae-
NWiA U3 pas3fIMYHbIX BULOB TeCTa, OTAEN0UYHbIX NosydabprkaToB, Tpe6oBaHUS K KauecTBy nonydgabpukaTos,
MYUYHbIX KOHAUTEPCKUX N BYNOYHbIX U3AENIA, COBMECTUMOCTb M B3aIMO3aMeHs1eMOCTb NPOAYKTOB;

- 3HaTb TOBApOBEAHYI0 XapaKkTepUCTUKY Cbipbs, BKYCOBbIX M apOMaTUUeCK/X BELLLeCTB, paspbixnutenei n
KpacuTteneii, Nnpremsl U NoCnef0BaTe/IbHOCTb TEXHOIOMMYECKMX onepaumii npu 06paboTKe Cbipbs;
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- cobnogaTb caHMTapHO-3aNMAeMnoiornyeckme TpeboBaHns Npu NPOU3BOLCTBE MYUHbIX KOHAUTEPCKUX
1 BYNOYHbIX U3AENIA, YCNIOBUSA 1 CPOKU FTOAHOCTU N XpaHeHns nagenwii [5]. [6]:

- 3HaTb OpraHosienTuyeckne MeTobl OLeHKN KayecTBa MyYHbIX KOHAUTEPCKMX 1 6y NoYHbIX nonydabpu-
KaToB 1 M3aenuii, Npu3Hakn HegobpokayecTBEHHOCTY nonydabpukaTos 1 n3genuii:

- 3HaTb CNOCOG6bI Y NPUEeMbI Xy,0XeCTBEHHOI OTAENKMN (4EKOPUPOBAHNA) MYUHbIX KOHAUTEPCKMX 1 BYN0Y-
HbIX N3AE/NIA CNOXHbIX BUAOB, TEXHOIOTVIO N3TOTOBNEHUSA OPUTMHANBbHBIX, (OUTYPHbBIX, 3aKa3HbIX TOPTOB (415
KOHAMTEPOB LEX0B Ha NPeAnpuATUAX 06LLEeCTBEHHOIO NUTaHNA COOTBETCTBYIOLLErO Npoduns);

- yMeTb UCMONb30BaTh B paboTe COOPHMKN peLenTyp MyUHbIX KOHAUTEPCKUX 1 BYOYHbIX U3AENNiA, TeX-
HWKO-TEXHOMOMMYECKME N TEXHONOTNYECKME KapTbl, TEXHONTOTUYECKNE NHCTPYKLMN NAPYT1e TEXHUYeCcKne foKy-
MEHTbI;

- 3HaTb MyMeTb NPUMEHATb Ha NPaKTUke MeToAbl pacyeTa pacxofa Myku C y4eTOM ee B/IaXHOCTK;

- 3HaTb NPUHLUMNLI PaboTbl U NpasBuia aKcnayaTaLlm TEXHONOrMYecKoro 06opyf0BaHuns, UCNONb3YyeMOoro
npy NPUroTOBAEHNN MYYHbIX KOHAUTEPCKMX 1 BYNOYHBIX N3AeNniA.

6.4 TpeboBaHuWs Kk nekapto

lMekapb OO/KEH;

- UMeTb NpodheccroHanbHoe obpasoBaHve NN NPorT NpotheccuoHanbHy NOAroTOBKY;

- 3HaTb aCCOPTUMEHT MYUHbIX KOHAUTEPCKNX, BY/TOUHBIX U MYYHbIX KYJIMHAPHbLIX U34ENA U3 Pa3INYHbIX
BW,0B TECTa, PEXUMbI U NPOAO/HKUTENBHOCTL BbINEYKY,;

- 3HaTb Npasuna hoOpPMOBKY N3AENNIA N3 Pa3/TNYHbIX BUAOB TECTA, YMETb ONpefensiTb roOTOBHOCTb TECTO-
BbIX 3aroTOBOK MPW BbIMEYKe N OLLeHMBaTb KAYeCTBO BbiNEYEHHbIX U34e/nil, 3HaTb HOPMbI BbIXOAa roTOBbIX
n3genuvii, hakTopbl, BAVAOLLME HA YNEK, PEXUMbI OXNaXKAEHNA BbiNeYEHHbIX N3aenui;

- 3HaTb CNOCO6bLI NOArOTOBKM NOCYAbl U MHBEHTAPS A1 BbINEYKM N NpaBuia yxoga 3a HUMu;

- cobnogatb caHUTapHO-3aNMAEMUONOTNYeckne TpeboBaHNSA NPU BbIMEYKE MYYHbIX KOHAMTEPCKUX W
6YNOYHbIX, MYUHbIX KyIMHAPHbIX U3genuii;

- 3HaTh NPUHLMNLI PaboTbl 1 NpasBuaa aKcnayaTaumun Tens0BOro 060pyA0BaHns, NCNOb3yemMoro npu
BbINEYKE MYUHbIX KOHAUTEPCKNX N BYNOYUHBIX, MYYHbIX KYIMHAPHbIX U3AeNiA.

6.5 TpeboBaHuA k paboTHUKY NpeanpuATUA GbICTPOro 06CNyXnMBaHus

PaboTHUK npeanpuaTAS B6bICTPOro 06CAYXNBAHNS [OKEH;

- UMeTb 06pa3oBaHne He HUKe CPpeaHEero 1 NPoNTU NpodheccMoHanbHy NOArOTOBKY;

- HECTM OTBETCTBEHHOCTb 3a NOArOTOBKY NPOM3BOACTBEHHOIO NOMeLLeHus, 060pyf0BaHNA 1 06eeHHol
(paboueli) 30HbI K paboTe M 06CNYXUBAHUIO;

- 3HaTb aCCOPTUMEHT peann3yemMoii NPoayKLNM 06LEeCTBEHHOTO NUTAHMS, HOPMbI €€ BbIXOAA W LieHbI;

- 3HaTb peLenTypbl M TEXHOOMMIO NPON3BOACTBA NPOAYKLMM 06LLEeCTBEHHOTO NUTAHUA 418 NPeAnpuATUii
6bICTPOro 06¢cnyxmBaHus, TpeboBaHMA K kayecTBy nosyadprkaTos, 61104, KyNMHAPHBIX, MyYHbIX, KOHAUTEP-
CKUX 1 BYNTOYHBIX N3enuii:

-yMeTb M0/1b30BaTbCA TEXHOMNOTUYECKAMU W TEXHWKO-TEXHOMOTMYECKMMU KapTamu Ha NpoayKLuio
06LL,eCTBEHHOrO NUTaHUS;

- cobnogatb caHNTapHO-aNuAeMnoniornyeckme TpebosaHya NpyM NPoN3BOACTBE W peanu3aunmn npoayk-
L1y 06LL,EeCTBEHHOIO NUTAHUS, YCNIOBUS Y CPOKM FOAHOCTU U XpPaHeHUa NpoayKuun, npasuia TOBapHOro coce-
actsa [5], (6);

- 3HaTb OpraHonenTuyeckne MeToAbl OLLEHKM KayecTBa NpPoAyKL MmN 06LLeCTBEHHOTO NUTAHUS, NPU3HaKN
He06poKayecTBEHHOCTH NonydpabpukaTos, 6104 1 N3fenuis;

- NpeAoCcTaBNATb NOTPEBUTENAM KpaTKyo MHChOpMaLMI0 0 peann3yemMon NpoayKumn.

- 3HaTb NOPAAOK BbINO/THEHMS KACCOBbLIX ONepaLmii, npaBuia pacyeta c noTpebuTenem, NpusHaku nnate-
XKeCcnocobHOCTY rocyAapCTBEHHbIX EHEXHbIX 3HAKOB:

- 3HaTh NPUHLMNLI PaboTbl K NpaBuaa aKcnayaTaLum TEXHON0rMY4eckoro o6opyfoBaHna U NOPSAOK ero
06paboTku;

- 3HaTh NPUHLMNbLI paboTbl 1 NpasBuaa aKCnayaTaLunm KOHTPOTbHO-KACCOBOM TEXHUKN.

7 TpeGoBaHUSA K KOHKPETHbLIM AO/HKHOCTSAM M Npodpeccusam
aAMUHUCTPATMBHOIO NepcoHana

7.1 TpeboBaHus K AupekTopy (ynpasnswuwemy, MeHegxepy, 3aBeaylolemy) npeanpuaTus
06LWEeCTBEHHOro NUTaHNSA

LnpekTop (ynpaBnswLwmnii, MeHegXep, 3aBefyoLnii) npeanpusTusa 06W,ecTBEHHOTO NMTAHNS LO/DKEH:!

- UMeTb BbICLLEe UN cpegHee npodeccuoHanbHoe 06pa3oBaHune; onbIT paboTbl N0 cneymanbHOCTM 1
(Mnn) NPOTU AONONTHUTENBLHYHO NPOECCUOHATbHYIO NOATOTOBKY;
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- 3HaTb OCHOBbI 3aKOHOAATeNbCTBA 00 afAMVWHUCTPATUBHbIX NPaBOHAPYLUEHUAX U OCHOBbI TPYAOBOrO
3aKoHOAaTeNbCTBa, Npasuia okasaHus ycnyr o6LecTBEHHOr0 NMTaHus [2]. HopMaTUBHbIE, TEXHUYECKUE NApPY-
rve JOKyMEHTbI, kacatoLmecs ero npodheccMoHanbHoN AeaTeNnbHOCTH;

- OCYLLEeCTBSATb PYKOBOACTBO NPON3BOACTBEHHO-X03AMCTBEHHOW N TOProBo-06CNyXusatoLw,eli gesatesnb-
HOCTbO NPeANpUATUA 06LLECTBEHHOTO NUTAHNS;.

-OpraHn3oBbIBaTb CBOEBPEMEHHOE obecneyeHne NpegnpuaTUS MPOAOBOLCTBEHHbIMY TOBapaMmu
matepuanamu, He06X04UMbIMU 4151 BE,eHNS NPOM3BOLCTBEHHOIO Y TOProBO-06CTyXMBatOLWEro npowecca;

- obecneymBaTh BbICOKMIA ypoBEHb 3D(heKTMBHOCTM NPON3BOLCTBA, BHEAPEHVE COBPEMEHHOW TEXHUKN 1
TEXHOMOrMMN, NPOrpeccmBHbIX hOPM 06CIYXNBAHUSA U OpraHM3auun Tpyaa;

- KOHTpONMpoOBaTb 06bEMbI NPON3BOACTBA 1 KA4EeCTBO NMPOAYKLUW U YCAYT Ha NPeAnpusaTUA 06LLeCTBEH-
HOro NUTaHus;

- OpraHun3oBbIBaTb pPaccTaHOBKY NepcoHana C y4eToM ero cneunanbHOCTU U KBanudukauymm, onbita
paboTbl, IMYHOCTHbIX KAYECTB;

- 3HaTb WHOCTPaHHbIA A3bIK (QHINUACKWI W/MAM COOTBETCTBYIOLWNIA cneuvanusauum npegnpusatus) B
npegenax pasroBOPHOr0 MUHMMYyMa M NMpPoeCcCHOHaNbHON TepMUHONOMMK (415 NMepcoHana pecTopaHoB K
6apoB K1accoB IIOKC 1 BbICLINIA);

- KOHTPO/IMPOBaTb COG/MIOAEHNE VHCTPYKLUUIA NO TexHWKe 6e3onacHocTW, TpeboBaHWii oxpaHbl Tpyaa,
noxapHov 6e3onacHOCTH, CAHUTAPHOro NOpsAKa Ha pabounx mecTax:

- OpraHn3oBbIBaTb 3BaKyaLuio NoTpebutenein n3 npeanpuaTS B UpesBblyaiHbIX CUTyauusax, obecneun-
BaTb BbI30B 3KCTPEHHbIX CYX6 (MANLMM, CKOPOI MOMOLLM, NOXAPHOW CNYX6bl) NPU HEO6XOANMOCTMW.

7.2 TpeboBaHuWs K UHXeHePY (TEXHUKY)-TeXHOoNory (MeHeaxepy no Npou3BoACTBY)

WHxeHep (TeXHUK)-TeXHoNor (MeHeaxXep no NPon3BOACTBY) AO/IKEH:

- UMEeTb BbiICLLee (A1 MHXeHepa) unun cpegHee (419 TEXHUKA) npodyeccnoHanbHoe obpasoBaHue, onbIT
paboTbl N0 cneynanbHOCTU, NPUOGPETEHHbIV B NEPMOJ, 06YUYEHMS, UK CTaX paboTbl;

- 3HaTb OCHOBbI 3aKOoHOAaTeNbCTBa 06 afMUWHUCTPATUBHBLIX NPaBOHapyLUEHUAX U OCHOBbI TPYA0BOrO
3aKoHOAaTeNbCTBa, Mpasuaa okasaHnsa ycnyr o6LwecTBeHHOro nuTaHns (2]. HopMaTvBHbIE, TEXHUYECKWe N 4py-
rve LOKYMEHTbI, Kacatlmecsi ero npoheccrnoHanbHoN AeATeNbHOCTH;

- BNageTb NpPYHUMNaMn opraHn3aLmm TeXHOMOrMYeckoro npoyecca Ha NnpeanpuaTy;

- 3HaTb peLenTypbl U TEXHOMOMNIO NPOU3BOLACTBA NPOAYKLMM 06LLECTBEHHOIO NUTaHus, TpeboBaHns K
KauecTBy nonycabpmkaToB, 61104, KyMHAPHLIX U34eNWii, B TOM Yucne COBMECTUMOCTb U B3auMo3ameHse-
MOCTb MPOAYKTOB, CO4ETaeMocCTb 6/1104;

- yMeTb N0/b30BaThCs COOpPHMKaMMN peuenTtyp 61104 U U3genuii, 3HaTb NOPSLO0K COCTABNEHNS MEHI,
MeTOAVKV OnpeAeneHns HOPM OTXOA40B M NOTePb Cbipbs (MPOAYKTOB) U pa3paboTkn peLenTyp U TeXHoNormyec-
KMX CXeM Npon3BoACTBa NPOAYKLMM 06LLEeCTBEHHOr0 NUTaHWs, B TOM Ynucie dpMeHHbIx 610 (M3aenuit), pas-
pabaTbiBaTb CTaHAAPTbI OpraHn3aLuii, TEXHUKO-TEXHOI0TMYECKNEe N TEXHOI0TUYECKME KapThl;

- OCYLLLECTBNATb KOHTPO/b 3a CO6GM0AEHNeM TEXHO0rMM NPOM3BOACTBA NPOAYKLUN 06LLECTBEHHOIO
nUTaHWs, yCnoBuiA ee XpaHeHUsi 1 CPOKOB FOAHOCTU, KOHTPO/Ib 3a peanu3auneli (nogavein) 6104 v nsgenuii B
3a 1 Ha BbIHOC;

- KOHTPO/IMPOBAaTb OpraHn3aunio pabounx MecT 1 paboTy NnepcoHana B COOTBETCTBUM C TpeboBaHUAMYU
BHYTPEHHUX [JOKYMEHTOB.
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Buénunorpadcusa

11 EavHbI TapudHO-KBannuKaLMoHHbI cnpaBoYyHWK paboT n npodeccuit paboumnx. Bbl-
nyck 51. yTBepxAeH noctaHoBneHuem MuHucTepcTBa Tpyfa Poccuiickoii ®egepaumum
oT 05.03.2004 r. Ne 30. ¢ U3BMEHEHUAMMN U AONOSTHEHUAMMU

[2] MpaBuna okasaHWa ycnyr o6LLeCTBEHHOTO NUTaHWA, yTe. nocTaHoBneHuem [lpasu-
TenbctBa Poccuiickoii ®egepauymy ot 15.08.1997 r. No 1036. C USBMEHEHUAMU 1 [0NON-
HEeHUsMU

(3) KBanuunkayunoHHbIi cnpaBOYHUK JOMKHOCTE pykoBoauTenel, cneynanncTos u gpy-

TMX cnyxauux, yTBepxaeH noctaHosneHmem MuHuctepcTtsa Tpyaa Poccuiickoit depe-
pauumn o1 21.08.1998 r. Ne 37. C U3BMEHEHUAMMN U AOMNOSTHEHUAMMN

[4) NOT PM-011—2000 MexoTpacnesble npaBuia nNo oxpaHe Tpyja B 06LWECTBEHHOM NUTAHUU, YTBEPXAEH-
Hble nocTaHoBNeHneM MuHTpyaa Poccuiickoii ®epgepaunmn ot 24.12.1999 N? 52

(5) CM 2.3.6.1079—01 CaHuTapHO-annAaeMunonornyeckne npasuna n Hopmatuebl. CaHMTapHO-3aNMLEMUONOTN-
yeckne TpeboBaHUA K opraHu3aunsMm o6LWEeCTBEHHOro NMTaHNA, N3TOTOBNEHNIO U 060-
pOTOCNOCOGHOCTH B HUX MULLEBbIX MPOAYKTOB U NPOAOBO/IbCTBEHHOIO Cbipbsi C U3MEHEe-
HUAMU U JONOSTHEHUAMU

(6] CanluH 2.3.2.1324—03 CaHuTapHo-anngemunosormyeckme npasuaa M HopmaTuBbl. TMrmeHnyeckne Ttpebosa-
HWUSA K CpOKaM FrOAHOCTU W YC/OBUSIM XPAHEHUS MULLEBbIX NPOAYKTOB
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YK 64.024.3:658:386:006.354 OKC 55.200 T58 OKCTY 0131

KntoueBble cioBa: 06LWecTBEHHOE NUTaHne, TpeboBaHUA K NnepcoHasny, 06CayXnBaLWmii nepcoHan, MeTpao-
Tenb (agMUHUCTPaTOop 3ana), ouumaHT, 6apMmeH, comesnse, 6apucta, paboTHUK NpeanpuATUA O6bICTPOro 06-
CNyXuBaHus. GyceTunk, kaccup, npoaasel, MarasuHa (oTAena) Ky mHapvmn, Npou3BOACTBEHHbIA NepcoHan,
3aBefyloLnii Npon3BOACTBOM, LWed-noBap, Ha4yasbHYK Liexa, noBap, KOHAWUTEpP, Nekapb, aAMUHUCTPATUBHbIN
nepcoHan, AUPeKTop NpPeanpuaTUs, UHXeHep (TEXHWK)-TEXHOMNOT (MeHeXep No NPOU3BOACTBY)
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