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Mpeaucnosune

Llenv n npuHumnel cTaHgapTm3auny B Poccuiickoli ®epepauum yctaHoBneHbl ®efepanbHbIM 3akOHOM OT
27 pekabps 2002 r. Ng 184-#3 «O TeXHUYeCKOM perynvpoBaHum», a npasuia NpUMEHEeHUs HaunoHaNbHbIX
cTtaHaapTtoB Poccuiickoil ®epgepauun — FOCT P 1.0—2004 «CTtaHgapTusauua B Poccuiickoih ®egepauun.
OCHOBHbIE NOMOXEHNA»

CBejeHusi o cTaHgapTe

1 NOArOTOBJ/IEH Accouunaunein aHanutuyecknx ueHTpoB (AAL) «AHanuTuka» n Bcepoccuiickum
Hay4yHO-uccnefoBaTesibCkMM MHCTUTYTOM ceptudukauun (BHNMC) Ha ocHoBe COGCTBEHHOIO ayTEHTUYHOMO
nepesoja craHjapTa, ykasaHHOro B nyHkre 4

2 BHECEH Paboueii komuccreit no akkpeanTaLum opraHoB no cepTudmKaLm n ncnbitatesbHblx N1abo-
paTtopuii (4eHTpoB) ®efepasibHOro areHTCTBa Mo TEXHUYECKOMY PErysiMpoBaHunio 1 MeTpoorum

3 YTBEPXJEH W BBEAEH B [JEWCTBMUE TMpukazom ®efepansHOro areHTCTBa No TeXHUYECKOMY
perynuposaHuio n metponoruu ot 31 ausaps 2008 r. Ne 10-cT

4 HacTosiwuniAi cTaHgapT MAEHTMYEH MeXxayHapodHoMy cTtaHgapTty MCO/M3K 17011:2004 «OueHka
cooTtBeTcTBUA. ObLme TpeboBaHNS KopraHam no akkpegmTaumm, akkpeauTyoLw MM opraHbl MO OLLEeHKE COOTBET-
ctBus» (ISO/IEC 17011:2004 «Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies»).

Mpv NpUMeHeHN HacTosALWEero cTaHAapTa pekoMeHAyeTCcs UCN0/Ib30BaTb BMECTO CCbI/TOYHbIX MeXyHa-
POAHbIX CTaH4apTOB COOTBETCTBYHOLME UM HaUMOHabHble cTaHAapTbl Poccuiickoii ®epepauun, ceefeHus
0 KOTOPbIX NPUBEAEHbl B AOMNONHUTE/IbHOM NPUAOXKeHUN A

5 BBEJEH BIEPBbIE

MHdpopmauua 06 M3MEHEHUSAX K HACTOsILLEMY CTaHAapTy Ny6nkyeTCs B eXerofHo u3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble cCTaHAapThi», a TEKCT U3MEHEHUN NTONPaBOK — B eXeMe-
CSUHO U3AaBaeMbIX UH(POPMALMOHHbIX YKasaTeNsx «HaumoHa bHble CTaHgapThi». B cnyyas nepecMoTpa
(3aMeHBbI) MM 0T MeHbl HAC T OsILLEr0 CTaHAapTa CooTBeTCTBYLLee yBeJoMeHne 6yaeT ony6/1MKOBaHO
B ©XXEMEeCSYHO n34aBaemMoM MHGIOPMaLMOHHOM yKaszaTesne «HaunoHanbHble CTaHgapThi». COOTBETCTBY-
loLLas MHopMaLusi, yBeJOMIEHNE N TeKCT bl pa3mMelLalo T ca Takxe B MH(OopMaLMoHHO cucTeme o6LLero
Mofb30BaHNsl — Ha oduuManbLHOM caiiTe defepanbHOro areHTCTBa N0 TEXHUYECKOMY PerysimpoBaHunio
1 MeTponorun BceTun VIHTepHeT

© CraHpapTuHpopm. 2008

HacTosiuii cTaHAapT He MOXeT 6bITb NO/IHOCTLIO UM YACTUUHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B kKayecTBe 0(huLManbHOrO U3faHus 6e3 paspelleHus denepanbHOro areHTCTBa No TEXHUYECKO-
MY perysimpoBaHuio 1 MeTposoriu

I



FOCT P NCO/M3K 17011—2008

CopepxaHue
1 OB IACTD MPUMEHEHUS . ...euuiiiteiaieeauteateeateeeteesaeeateesaeeabeeeseeaaeessbeasseaseeabeeeae e eabeeE e e beeebeeeaeeehbenasebeeebeeeneesheeaneenneesreesnes 1
2 HOPMATYIBHDBIE COBITKM .c..utiiiitiiteateeetieeateee et et e ekt e e e et e e ass e e eae e e ease e e aas e e se a4kt e e 1a e e e s ae e e ot e e e nbs e e enbeeens e e e breeenneeeannas 1
3 TEPMUHDBI Y OMTPEIEITEHUIS ..eeeeiie it e siite e s ee e eree e st e e et e es e e s s e e et e e s r e e s bt e e e s e e e s e e e nree e e me e e as e e e nmeee e neeesnneeenneeesnneeens 1
4 OPraH MO AKKPEIMTALIMM ......eeeiueireuteiiiteeesteeeesae e st e e steeessee e sas e e aaneeessr e e sas st e e aseesas e e sase e e sae e e e neeenreeeesneeeasneeennneeeneeeas 3
4.1 TIPABOBAA OTBETCTBEHHOCTD .. ueiiiiiie ittt e st e sha e s s hbe e s she e e sa e e s sha e e shb e s e b b e e s abb e s b e s s bbe s s abe e s sannssebeessabeeanns 3
L O ¢}V 4 17 o - TSP PP UP TP PP PPPPPPN 3
Z R I Y =Tod s T on N o F= Yot Lo 1o} 1 S OO UP PP PUPPPPPPPOt 4
A4 KOHOIUOEHLAITBHOCTD c...eteutteetteesttteesseeessseeessseeasseeeasbe e e bt e e e as e e e as e e e ehbeeaas bt e aas e e e as b e e sabbe e ambeeambeeennneeeabeeesnneeenes 5
4.5 06A3aTENbCTBA N PUHAHCUPOBAHME ... .. tiiitieieietie ittt ettt sttt et sa et ba e en e e sbe bt eean e e nee e 5
4.6 [eATENIbHOCTb MO AKKPELMTALIMM . ... .veeiurrieireeriereesiteestteesatee e ieeesreeesre e e ssreees e e e sneee s ee st reeesreeanneenneneenneenes 5
SR =T =T D =T OSSR PT PP PPRTPPRN 5
5.1 OOBLUME MOTTOMKEHUS ...ttt ettt ettt sttt ettt e et s e et a st ehe e et e e bt e bt be e eh st e et et e et e e e bt ekt e e en e e b e e ane e b e enreene s 5
5.2 CUCTEMA MEHEIMKMEHTE .. .eiiiiiiiiiiiie ittt et e et st be s s e e s e e s s b e e s sha e e s ab e s e b b e e s b e e e e b e e s bbe s s sbe e s in e e s nen s 5
5.3 YNPABNEHUE JOKYMEHTALLMEM .cueiiiiiiiiietii et ettt ettt et ettt e st e et e e be et e esbeeseeesbeeabaembeenbeenseeaseebeenneannas 6
LT G T Y1 1 X o TR 6
5.5 HecooTBeTCTBUS 1 KOPPEKTUPYIOLLME AeNCTBUA ..6
5.6 TIPEOYNPEXAAIOLLNE [EMCTBYIM e .eeutieeeiteeeseeeuteateeasteeteeaseeasbesaseabeeeaseeeeasbeaa b e sbeeebeeeeesabeshbeenbeebeeeneeenbesaneannes 6
5.7 BHYTPEHHUM @Y LM T oottt ettt ettt sttt sttt eh e ae oo h e e h ekt eh e e et e s bt e b et ae e eb e e et e nate s e e naneeneeaare s 7
5.8 AHA/IN3 CO CTOPOHDBI PYKOBOLCTBE .. uveeiitrieatiiaaireesireesatasaareesssstesssesesseeesasaeessaesasaeesesae s saseessaeessneessrenesanes 7
5.9 XKanobbl [MPETEHIUM......oiviiiiiiieiit et 7
(SR L oY s (ol o =T 03 V] oY o PSP P P PUPRRP PP 8
6.1 lepcoHasi, CBSA3AaHHbIA C OPTaHOM MO AKKPEOMTALLMM ..ocuvieiianieatieiiianeeesteete et enbeesseeseeesbeenbeaneeeneeeeeanns 8
6.2 MepcoHasn, BOBMEYEHHbIN BIPOLLECC aKKPEAMTALIMM ..cveviirieeieiiereetere e sieereeeeee et esee e e nne e nes 8
(SRS I Ko 1 o o1 T T PP P PP PUR PSPPI 8
6.4 3AMNMUCK MO MEPCOHAITY werireeiiitieeteeiaiteeesteee e tee e et e e te e e e et e s ase e e esee e eabeeesas et e ne e e sesae e smee e s beeeaaneeenreeesereeennneennreenas 8
7 TTPOLLECC AKKPEIMTALLMM ... utiienirieiirie et sere e st e et e e s st e e sre e e es et et e e e se e e e ss e e ek e e e bt e e sn e e e e e e e emeeeeenneesene e e nneenanneennneens 9
7.1 KpuTepumn akKpeanTaLUMM Y MHBI OPMABLMS ....oeiueiririiteiite ettt ettt e st ebeesen e nan e as 9
7.2 3a5ABKA HA GKKPEOMTALIMIO ...eoiiiiiiiiii ittt e s s sb e e sha e e s e e s s e e saae e s sbae s sabe e e 9
7.3 AHBIING PECYPCOB ...ttt euiititeee ettt e e e ettt e e e e eae b et e e e ahae et e e e e as b e et e e 4 e st et e e e e s b e et e e e s e et e e e e n e et e e e h et et e e nn et e e e nnre s 10
7.4 OUEHKA MO CYOTOLPALBM. ..ueeiiiieiiiieeeateeaiteeateeeaseeeatseaaseeaasseeaabeeaabeeeassseeaaeeeasbeeeasbeesabeeasbeeaabeeeenseeannnas 10
7.5 TIOATOTOBKA K OLLEHKE......vvvvveeeeeenne. .10
7.6 OKCMepTM3a JOKYMEHTOB U BAMMCE M ..ccuiiiiiiiiiiii i s 1
7.7 OLEHKA HA MECTE ..iiiiuiiieiiieeieeesttee et e et e e et e st e e e s et e s s e e e e e e sebe e e s ae e e s e R e e e ssee s sme e e eereenabne e e neeeasreenabeeeerneenannes 11
7.8 AHann3 NONYYEHHbIX JAHHBIX N OTYET MO OLLEHKE ...oiiiiiiiiiie ettt s 1
7.9 TIPUHATME PELUEHUS 00 AKKPEIMTALMM .cuviiiiiiiiiieitieete et ste ettt ettt ettt ettt se e n e e sr e sr e ne e sreenne e s 12
710 ATIEIIITALMY ...ttt ettt ettt ekt e 4ottt e ettt e 4o h e bt e e ek e e et o4 e e e e e e a4 ekt bt e e e b et e e e e ner e e e et nneeeeaans 13
7.11 ToBTOpHAsA OLEHKAN UHCTEKLMOHHBIA KOHTP OB c.ueiiiiieaieeieaiieeieeieaiieebe e snee e snee e s
7.12 PaclUMpeHNe OBMACTU AKKPEOMTALMM . ..c..eerueiirieeinteateenteeteeseesueesseeaseesseesseasseesseanseasseesseanseeseesseenseenses 14
7.13 TMpuocTaHoBKa, OTMeHa AeliCTBNA akkpeanTaumm uam cokpaileHne obnactv akkpegutauum . .. 14
7.14 3anucu, KacarLlnecss opraHa Mo OLEHKE COOTBETCTBUS ccccuuiiareerrreerriesireesineessneeesneeenneeesneessnneennes 14
7.15 TNpoBepka kBanndukauum 1abopaTtopuin n CPABHEHNUS APYTUX BUL OB ...occueirreereeniienieinieeseeeneenieeneeens 14
8 OTBETCTBEHHOCTbL OpraHa Mo akkpeauTaLluMm 1 opraHa Nno OLEHKE COOTBETCTBUA ...cccvvrrereerieieereie e 15
8.1 O6s3aTe/IbCTBa OPraHa MO OLLEHKE COOTBETCTBMS cciiuiiiuiiieiiiiatiieaiieeestteeasteeasneessieeeasbeeesseessnseeanneeesnnnas 15
8.2 Ob6sA3aTenbCcTBa OpraHa no akkpeauTauuim.......... .15
8.3 Ccblfika Ha hakKT akkpeauTauum 1 UCNONb30BaHNE 3HAKAAKKPEAUTALMM ..oovureriiireeieieaeee e 16
MpunoxeHne A (cnpaBoyHoe) CBefeHWs 0 COOTBETCTBMU HaLMOHabHbLIX CTaHAapToB Poccuiickoii
denepaumn CCbINIOYHLIM MEXAYHAPOAHBIM CTAHAAPTAM ...ceviiviiriireree et e sreee e e e e e 17
BUB TTAOTPAAIMIS .ttt ettt e a et b ettt e e eh ettt ea e ne ettt s 18

13
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MpeancnoBne K MexayHapogHomMmy ctaHgapty MICO/M3K 17011:2004

MexayHapofHas opraHusauus no ctaHgaptusauum (MCO) n MexayHapogHas aneKkTpoTexHuyeckas
komuccns (M3IK) chopmupytoT cneymann3vpoBaHHy0 CUCTEMY BCEMUPHON CTaHA4apTusauun. HaymoHanbHble
opraHsbl, sBnstowmecs yneHamm MICO n M3K. yyacTBytoT B pa3paboTke MexayHapoAHbIX CTaHAapTOB Yepes
TEXHNYeCKNe KOMUTETbI, CO3faHHble COOTBETCTBYIOLL e 3auMHTepeCcoBaHHON opraHn3auunen 419 peleHns Tex-
HMYeCcKnx Npobaem B pasnnyHbIX 061acTAX feATeNbHOCTU. TexHnyeckme komuteTbl MCO n M3K coTpyaHuya-
10T B 061acTAX, NPeACTaBAALWNX B3auMHbI MHTepec. [pyrue mexayHapoaHble, NpPaBUTENbCTBEHHbIE U
HenpasBuUTeIbCTBEHHbIE OpraHm3aumm, nmeLne cesasm ¢ MCO n M3K. Takke npyHMMatoT yyacTtue B pabote. B
061aCcTV OLEHKM COOTBETCTBUA 3a pa3paboTky MexAyHapoHbIX CTaH4apTOB M pYKOBOACTB oTBevaeT KomuteT
MCO no oueHke cooTBeTcTBUA (KACKO).

MexgayHapogHble cTaHAapTbl paspabaTbiBatoTCs B cOOTBETCTBMM € npaBunamun fupektns MCO/M3K,
yacTb 2.

"naBHOI 3a4a4eil TeXHUYECKNX KOMUTETOB ABNSIETCA NOArOTOBKA MeXAyHapoHbIX CTaHAapTOoB. MNpoek-
Tbl MEXAYHapOAHbIX CTAHAAPTOB, MPUHATLIE TEXHUYECKUMU KOMUTETaMK, PACChINAOTCA KOMUTETaM-Y/1eHam
Ha rosiocoBaHue. Vix onybankoBaHue B kauecTBe MeXAyHapo4HbIX CTaHAapToB TpebyeT 0406peHns He MeHee
75 % KOMUTETOB-UY1EHOB, NPUHUMAIOLLNX YHacTue B ro/I0COBaHNUN.

CnepyeT vMeTb B BUAY, YTO HEKOTOPbIE 3/IEMEHTbI HACTOSALLLEro cTaHAapTa MoryT 6bITb 06 bEKTOM NaTeH-
THbIX MpaB. MCO He MOXeT HECTU OTBETCTBEHHOCTH 3a UAEHTUMKALMIO KAKOr0-N1M60 0O4HOI0 UK BCEX NaTeH-
THbIX Npas.

MexayHapoaHsbiii ctaHaapT MCO/M3K 17011 nogrotoeneH Komutetom MCO no oueHke COOTBETCTBUS
(KACKO).

O10 nepsoe u3gaHve MCO/M3K 17011 oTmeHseT u 3ameHsieT pykosoactBa WCO/M3K 58 un
MCO/M3K 61. a Takke NCO/MIK/TP 17010. Takoii nepecMOTp NPOBELEH MO 3anpocy MHOMMX OpPraHoB Mo
akkpeauTaumm, KoTopble AO/MKHbI 6blN OA4HOBPEMEHHO COOTBETCTBOBATL TPEOOBAHUAM TPEX AOKYMEHTOB, B
OCHOBHOM MOBTOPSAIOLLMXCA, HO HEMHOIO pas/inyatoLLNXCA.
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BBegeHne K HaunoHaibHOMY cTaHgapTy Poccuiickon depepaumn
FOCT P NCO/M3K 17011—2008

B 06s13aTenbHol cdhepe opraHbl rocyAapCTBEHHOW BNacTu peann3yloT 3akOHbl, pernameHTupyloLme
BbIMYCK Ha PbIHOK NPOAYKLMK (BKOYasA YCyrn) B 4acTu 6€30NacHOCTU, OXpaHbl 34,0P0BbS, OXpaHbl OKpYyXato-
e cpefpbl, NpegoTBpaLLeHns Noaaenkn uin obecnevyeHns pbIHOYHON cnpaBednMBoOCTU. B o6poBobHOM
cchepe MHOTMM OTPaC/IAM NPOMBILLIEHHOCTU NPUXOANTCS yCTaHaBNMBATb B NpeAenax HauvoHalbHOW 3KOHO-
MUKW. & TaKxe r1o6asbHO CUCTEMbI [/151 OLLEHKN COOTBETCTBUA U 0406pEHNS, HanpaBieHHble Ha JOCTUXEHNE
MUHUMasIbHOTO TEXHUYECKOr0 YPOBHS, BO3MOXHOCTM COMOCTaB/IEHNA, a TaKke KOHKYPEHL N Ha paBHbIX yC/10-
BUAX.

MpeAanocbinKoli TOProB/IM Ha pPaBHbIX YCIOBUSX SIBASIETCS TOT pakT, 4To NpoayKums (BkIuas ycayru),
othuumnanbHO NpUHATas B OAHON 3KOHOMMUYECKOW cucTeme, AO/MKHA Takke cBOH6OAHO obpalaTbecs B Apyrux
Takmx cuctemax 6e3 Heo6xoAMMOCTY MPOXOAUTHL BCECTOPOHHME NOBTOPHbIE UCTbITAHUS, NPUEMKY, HOBYIO Cep-
TUdrKaumio n T.4. 3T0 NONOXEHNe cnefyeT MeTb B BUAY HE3aBUCMMO OT TOr0, NonagaeT /in NpoAayKuus (Bkto-
yas ycnyru) uesimnkom uUam 4acTUYHO nog TpeboBaHMa 06583aTeibHOro CekTopa.

B coBpemMeHHOM 06LlecTBe yacTo TpebyeTcs AenaTb 3a8B/1I€HNSA B OTHOLWEHUN 06 LEKTUBHOIO COOTBET-
CTBMA NpoAyKuuu (BKAOYasA ycnyru) cneumdrumpoBaHHbiM TpebosaHusamM. OpraHbl Mo OLeHke COOTBETCTBUSA
(OOC) MoryT 06bEeKTMBHO KOHCTATMpOBaTb Takoe COOTBETCTBME. [leATeNbHOCTb MO OLEHKe COOTBETCTBUSA
BK/IOYAET B cebs cepTudmnkaLmio, UHCNEKUUIO, UCMbITAHNA WU. NPUMEHUTEsIbHO K HacTosWwemy cTaHgjapTy,
KannmbpoBKy.

[ns nokynartens, perynmpyoLiero opraHa n 061ecTBEHHOCTY BaXHO 3HaTb, 4To OOC sBNSIOTCA KOMMNe-
TeHTHbIMW. M0 3TOW NpUYNHE BO3HNKAET HEO6X0AMMOCTb B 6€CNpUCTPacTHOM YAOCTOBEPEHUMN X KOMNETEHT-
HOCTW. Takoe y0CTOBEPEHME BO3NaraeTcs Ha NOSIHOMOYHbIE OpraHbl Mo akKpeauTauum, KoTopble AO/KHbI
6bITb Henpeay6exaeHHbIMY B 0THOWweHUN OOC 1 UX KIMEHTOB M KOTOPble 0ObIYHO ABMAIOTCA HEKOMMEpPYECKM-
MU NpeanpuaTuaMmM (CM. PUCYHOK 1).

Cuctema, nogTeepxaatoLias Ka4ecTBo yCNyr no oLeHke CooTBeTCTBUSA, npegoctasnaemelx OOC. fon-
XXHa BbI3bIBaTb JOBEPUE Y NOKynaTenei 1 perynnpyloLmx opraHusauymii. Takasa cucrema fomkHa coaelicTBo-
BaTb MeX[yHapoAHOli TOPros/ie Kak CO CTOPOHbl OPraHoB, PEeryavpylowwmnx TOProssto, Tak U CO CTOPOHBI
npoAaBsLOB 1 nokynartenei. Kak Ans akkpeauTtaummn, Tak U 418 OLeHKM COOTBETCTBUA UAeaslbHbIM ABSETCA
nofyvyeHue akkpegmTauum (OLEHKM COOTBETCTBMSA) 3a OANH pa3 B O4HOM MecTe.

CucTtema, cnocobcTByioLWas MexayHapoaHol TOproene, MoXeT ycnewHo paboTaTb, €C/vM opraHbl Mo
akkpeguTaummn n OOC (OYHKLMOHMPYIOT NO 06LWMM TpeboBaHMAM, e4MHO06Pa3HO U C yHETOM UHTEPEeCcOB BCeX
BOBJ/I€YEHHbIX CTOPOH.

HacTosAwuii ctaHaapT ycTaHaBnuBaeT o6Lme TpeboBaHUs K opraHam no akkpeamtauuu. Ha pernoHans-
HOM ¥ MEXYHapOAHOM YPOBHAX CO34aHbl MexaHW3Mbl paBHOMPaBHO OLeHKW, 6narogaps KoTopbiM ob6ecne-
ynBaeTcA COOTBETCTBME (PYHKLMOHWPOBAHMSA OpPraHoB MO akkpeguTauum TpeboBaHWAM HaCTOALLEro
cTaHgapTta. Te. KTO NpoLles Takyt OLEeHKY, MOryT CTaTb y4acTHUKaMU COrfaweHunii 0 B3aMMHOM MPU3HaHUN.
Meproanyeckne NOBTOPHbIE OLEHKN 06ecneymBaroT NOCTOAHHOE cobN0eHe TpeboBaHNA HACTOALLEr0 CTaH-
JapTa.

Yu4acTHUKM MHOTOCTOPOHHUX COrMalleHnii 0 B3avMHOM NMPU3HaHUW CTUMY/IMPYIOT NPOLLECC OAHOKPaTHOW
OL,EHKN COOTBETCTBUA Yepes3 conocTaB/ieHne, cpaBHeHNEe N NpUHATUE APYT APYrOM pe3y/ibTaToB akkpeguTa-
uymn. 9TO 03HAYaeT, YTo 0TnajaeT He06XoAMMOCTb OpraHy no oLeHke COOTBETCTBUSA, AeCTBYOLWEMY B OfHOM
9KOHOMMWYECKOl cucTeme, NOATBEPXAATb CBOIK akkpeaMTaLmio B TaKOM e 06bemMe C MOMOLLbIO APYTnX opra-
HOB MO akkpeauTauuu.
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OpraHbl M0 alQARO~NILMM NPOBOANT OLAMKYHOU-
OpraH noakusw taux (OA) nBTBHMNKOCro OOC. OM bIAYT 061ErYUTL FOProB-
N) nyTaH NpoAaKM NCA MUAMHOTE MPUXUM
paaynbTATaa OUEHKA CBaM MH L BUAA— MAC

aspeppTtOM IImum OOC. THO ) oueHka npuobpe-
TaeT BOrbIMoo aHayoMo. ecT OM MNPOBOAOM

OopomaBwioraHtoct OOC, aBpMUTIO 0am 1 OpraHo nawapagoT*-
UMM, WrWMAONCH YNHOM COTWIWIMT OM M
HOM NPIOHENN LIBEAY OpraHamm no nocpeaarayuc

OOC rpoBngAaT OUEeHKY COOTBETCTBUSA MPOAYKLUM,

OpraHbl Mo oLeHkKe YC/yr U MOErBBUAOB Ha COOTBETCTBUE TBXTUEC-
cootBeTcTBMA (OOC) M | ycTom M MAMH TpBGOLLINUAN.

OLeHVB OOOTBBICINBHS

Mpoaykuua
(BrtOYAS MoKyTWUT* Nnpro6peTeT NpoAy*™ (BUTW A ycy-
ycnyrm) ), KOTopble COOiW renyoT TEKHB KKX¥MH YyCTOLL-

HU, UTW TIKYTUMAT Y Ny nKu HMH, OTPbIB OHbI
«xmwcrapoT onpepene(«bin Tpebe**Hait

MHyIMpyaumB apnBLW MOMYT YCNMaBAUMML HV-
MocTaBLLMK Cap Tpe6oBaHWii 4715 MPOAABLIAM U M'HKIBMAHLLH.

NMpumeuyaHne — TepMUH*NOCTABLUK»UCN0b30AAHANA0603HAUYEHUANPOU3BOANTENANPOAYKLUMN(YCAYTI)

PucyHok 1 — CTpyKTypHasa cxema

BblaeneHHble KYpCMBOM CHOCKM B TEKCTE HACTOSALLEro ctaHgapTa npuBeAeHbl 4719 NOACHEHUA HEKOTOPbIX
NOSIOXEeHN NPUMEHEHHOro B HEM MeXAyHapoaHOro ctaHaapTa.

\
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HALULMWOHANBHDLBINK CTAHOAPT POCCUNCKOMN GELEPALUMN

OueHKa cCoOTBETCTBUA

OBWWME TPEBOBAHUA K OPTAHAM MO AKKPEANTALINNA,
AKKPEOANTYOLWWM OPIrAHbI MO OUEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies accrediting conformity
assessment bodies

farta BBegeHns — 2008—03—01

1 O6nacTb NpMMeHeHUs

HacTosawwuii ctaHaapT ycTaHaBnBaeT o6l me TpeboBaHNA K opraHaM no akkpeautauum, NpoBoAALLUM
OLLeHKY W akKpeAWTYIOLWMUM opraHbl No oueHke cooTBeTcTBUA (Aanee — OOC). CTaHfapT Takxe NpurofeH B
KayecTBe JOKyMeHTa, cojepxaliero TpeboBaHusa K NpoLeccy paBHONPaBHONM OLEHKU A1 MHOTOCTOPOHHMX
cornalweHuii 0 B3aMHOM NPU3HaHWN Mex Ay opraHamMu no akkpeauTauun.

B HacTosWwem cTaHgapTe Nog opraHaMum no oL eHke COOTBETCTBUA NMOHUMAIOT OpraHun3aummn, npejocTtas-
NS0LWNe YyCyry OLEHKM COOTBETCTBMSA B CNeAyoLmMxX 061acTax: UCNbITaHUSA, MHCNEKL S, cepTudmnkaLms cunc-
TEM MeHeXMeHTa, cepTndrkaLmsa nepcoHana, cepTudrkaLmsa npoaykLum n. NpPUMEHNTENbHO K HacToALWEeMY
cTaHfapTy, KanmbpoBska.

OpraHbl N0 akKkpeuTauuy, ocyLecTBASIOLWME CBOKO AeATelbHOCTb B COOTBETCTBUN C TpeboBaHMAMM
HacTosLero ctaHjapTa, He 065a3aHbl akkpeanToBbiBaTb OOC BCex BbllLenepeynceHHbIX TUMOoB.

NMpumeuaHne — O6umne Tpe6oBaHUS K OpraHaM MO OLEHKe COOTBETCTBUSA YCTAHOB/EHbl MeXAYHapOoAHbIMU
cTaHgapTamu u pykosogcteamu (1J— (11].

2 HopmaTtuBHbIE CCbIIKU

Cnegytwouine HOpMaT/BHbIE CCbISIKM ABASAITCA 0693aTeNbHbIMU ANA MPUMEHEHUS B HACTOSLLEM CTaH-
fapte. [1na 4aTMpoBaHHbIX CCbISIOK NPUMEHMMbI TOJTbKO YKa3aHHble n3gaHus. nsa HefaTupoBaHHbIX CCbITOK
Heo6Xxo4MMO UCMNOMb30BaTb CamMoe MocfefHee u3gaHWe HOPMATMBHOTO [OKyMeHTa (Bknoyas nobble
nonpaskm).

MCO 9000:2000 Cuctembl MeHegXMeHTa KadyecTBa. OCHOBHbIE MOMOXEHUS U C/I0Bapb

MNCO/M3K 17000:2004 OueHka cooTBeTcTBMSA. CrioBapb U 06LiMe NPUHLMNMBI

MCM:1993 MexayHapoAHblli C/I0Bapb OCHOBHbIX W 0OLWUX TEPMUHOB B MeTpoaornunl

3 TepMuHbI 1 onpeaeneHns

B HacTosWweMm cTaHfapTe NPUMEHeHbl TEPMUHbLI C COOTBETCTBYIOLLUMU OnNpeesieHUAMN, KOTopble AaHbl
B MCO/M3K 17000. Ecnu TepMuHbl U OnpeAefieHnsl He BK/OYEHbl HW B HACTOAWMIA cTaHA4apT, HU B
MCO/M3K 17000, TO NpUMeHAOT TePMUHbI 1 onpegenenns NCO 9000 nnm MCM. Ecnu npuBefeHbl pasHble

" MexX/AyHapo/Hblii CnoBapb OCHOBHbIX M 06 NX Tepnumoe B MeT POSOruy NOAroTOBAEH CNeAyloWMN opraHnsa-
umamu: MexayHapoaHblM 6t0opo mep n BecoB (MEM8). MexayHapoHO aneKTpoTexHu4yeckon komuccuein (M3K), Mex-
LyHapoAHOI hefepaumeli N0 KTMHNYECKON XMMUN U nabopaTopHoi meguumnHe (M®KX). MexayHapoaHO opraHusaumnei
no cTaHgapTusayum (MCO). MexayHapoAHbIM COIO30M TEOPeTUYeCcKo nnpuknagHoit xummn (MKOMAK). MexayHapoa-
HbIM COIO30M TeopeTu4yeckoit u npuknagHoit cumsukn (MKOMAM) n MexayHapoaHoO opraHnsayneii 3akoHoAaT eNbHOA
MeTponorun (MO3M).

N3panve opuymnanbHoe
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onpegeneHusa ANA  cneunanbHbiX  METPOSIOTMYECKUX TEepMUHOB, TO MPefnoyYTUTEsSIbHbl  TEPMUHBI,
onpepgeneHHole B8 MCM.

3.1 akkpeputauus: lMoAaTBepXAeHWE COOTBETCTBUSA TpeTbeill CTOPOHOWM, OTHOCSLLEeecs K opraHy no
OLEeHKe COOTBETCTBMSA, CNyxalwee ouunanbHbiM CBUAETENLCTBOM €r0 KOMNETEHTHOCTU A/ BbINOSIHEHUS
KOHKPEeTHbIX 3a/ay No OLeHKe COOTBETCTBUS.

3.2 opraH no akkpeguTauuu: MOMHOMOYHbIV OpraH, NPOBOAALLMI aKkpeanTauuio.

MpumevyaHune — OGbLIYHO NOTHOMOYNA OpraHa No akkpeAuTaunm UCXOAST OT NpaBUTeNbLCTBA.

3.3 noroTun opraHa akkpeguTauuu: 3Imbnema, ucnonb3yemass OpraHoM Mo akkpegutauuu aAns
COBCTBEHHOW uaeHTumrkaLmm.

3.4 arttecTtar akkpeguTauuun: OdwmymanbHbIi JOKYMEHT WM KOMNAEKT AOKYMEHTOB, MOATBEPXAAt0-
LM akkpeaMTaLMio B onpeseneHHoli 06nacTu.

MpumeyaHune — TepMUH «Mapka» OCTaB/ieH B pe3epBe A1 UHAMKALWUN NMPAMOro COOTBETCTBUA 3KOHOMMUYEC-
Koro o6bekTa Habopy onpefeneHHbIx Tpe6oBaHuiA.

3.5 3Hak akkpegutauuu: CUMBOJ, NPUCBAMBAEMbI OPraHOM MO akkpeanTaLuumn u npefHasHauyeHHbll
ANS NPUMEHEHMWS opraHamu no oLeHKe COOTBETCTBMSA B LieNIAX AeMOHCTpaLuy CBOEro akkpeaMToBaHHOro cTa-
Tyca.

3.6 anennauua: 3anpocopraHanooLeHKe COOTBETCTBUSA O NEPecMOTpe HeGNaronpUATHOIO peLLeHus,
NMPUHATOrO OpraHoM No akkpeaMTaLMmn B OTHOLLEHUN ero (OpraHa no oLeHke COOTBETCTBUWSA) KelaemMoro craryca
akkpeguTauuun.

MpumeyaHune — HebnaronpusaTHoe pelleHne BkOYaeT B cebs crneayoulee:
- 0TKa3 B NpuemMe 3asaBKu;

- 0TKa3 NpoAo/XaTb NPOLECC OLEHKH;

- Tpe60BaHNA O NPOBEAEHUN KOPPEKTUPYIOLWNX feiiCTBUIA:

- U3MEeHeHNA B 0611acTu akkpeauTaLuu.

- pelweHnsa oTkasaTb, NPUOCTAHOBUTL WU 0TO3BATh akkpeauTauuio:

- nwo6oe gpyroe gelicteme, KOTOpoe MellaeT NpMobpeTeHNI0 akkpeaguTauuu.

3.7 oueHka: [llpouecc, opraHu3yemblii OpraHom Mo akKkpeauTauuu C Lefblo OueHWBaTb KOMMNEeTeH-
THOCTb OpraHa no oLeHke COOTBETCTBMA Ha OCHOBE onpeAenieHHoro(bix) ctaHgapTa(oB) u/unu Apyrux Hopma-
TUBHbIX f,OKYMEHTOB ¥ NS OnpeAeneHHol 06/1acTu akkpeanTaumm.

MpumeuaHne — OueHKA KOMNETEHTHOCTM OpraHa no oueHKe COOTBETCTBUS BK/OYAET B CE65 OLEHKY Komne-
TEHTHOCTM N0 BCEM NpoLeAypamM OpraHa rno oLeHKe COOTBETCTBUS, BK/OYAA KBANUNKaLmio nepcoHana, 060CHOBAHHOCTb
NPUMEHSEMbIX METOAOB U PE3yNbTaTOB OLEHKN COOTBETCTBUS.

3.8 aKkcnepTno akkpegutTauum: JnLo, Ha3HaYEeHHOE OPraHoM No akkpeauTaLmmn 415 OLEeHKM opraHa no
OLleHKe COOTBEeTCTBMSA 6e3 NOCTOPOHHEl NOMOLLM UM B COCTaBe IKCMEePTHOW rpynnbl.

3.9 xanoba [npeTeH3ns]: Hey[oBNeTBOPEHHOCTb, BbIPaXXEHHasA NNLOM WX OpraHu3auvein B agpec
opraHa no akkpegutaummn, umeroLas oTHOLLEHNE KAeATEe/IbHOCTY 3TOro OpraHa Uin akkpegMToBaHHOro opraHa
no OLeHKe COOTBETCTBUA 1 Tpebytollan oTeeTa.

3.10 opraH no oueHke cooTBeTcTBMA; OOC: OpraH, oka3biBaloL Wil yCayru no oueHKe CooTBEeTCTBUSA,
KOTOPbI MOXEeT 6bITb 06GBEKTOM akkpeauTaLmu.

Mpu mevyeH ne— CokpalweHne «OOC» B HACTOALWEM CTaHAAPTE MPUMEHUMO K 3aBUTENIO UM aKKPEAUTOBAH-
HbIM OpraHam Mo oLeHke COOTBETCTBUA, €CNN He yKa3aHo WHoe.

3.11 KOHCYy/NbTMPOBAaHME: YyacTue B Kakoli-Nnnbo AeSTENbHOCTU akKpeaMTyeMoro opraHa no oueHKe
COOTBETCTBUSA, NOANEXALlEel akkpeguTaumm.

Mpumepsbr:

- NOAroTOBKA WM BbINYCK PYKOBOACT B Uaun npoueayp ana OOC;

- yyacTue B paboTe nnu cucreme meHeaxmeHTa OOC;

- Bbllaya KOHKPEe T HbIX peKOMeHjalunii nnm cneynanbHoe obyyeHne, HanpaBneHHoe Ha pa3paboTKy nnu
BHE/[lpeHNe CUCTeMbl MEHeAXMeHTa n/unu obecnevyenne komneTeHTHOoCTHU OOC;

- Bblfjla4a KOHKpPe T HbIX peKoMeHaaLunin unu cneynanbHoe obyyeHune anapas3paboTkn n BHeApeHUsa npoue-
ayp OOC.

3.12 TexHM4eckuii akcnepT: JlMLO, Ha3HaYeHHOe OpraHoM No akKpeAuTaLun AN KOHCYIbTUPOBAHUS B
cneymnanbHbIX 061aCTAX 3HAHUI MK ANA IKCNepTu3 B 06/1aCTu akkpegmTaLmmn, NnoABepraeMoin oLeHke.
3.13 akkpeauTauma B fJONONHUTENBHON o6nacTu: [lpouecc paclimpeHns 061acTy akkpeanTaymu.
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3.14 3auHTepecoBaHHble CTOPOHbI: CTOPOHbI, NPOSBSAOLME NPAMOA WM KOCBEHHBI MHTEPEC K
akkpeauTauuu.

MpunmevyaHne — I'Ipﬂmoﬁ nHTepec o3HadYaeT MHTepecC TeX. KTO NMpoxXoAauT akkpegutTauuio: KOCBEHHbI WHTE-
pec — MHTepec TeX. KTO UMCNOoJIb3yeT YyCAyrn no oueHke COOTBETCTBUA UIU nonaraetTca Ha HUX.

3.15 Bepywwnii akcnepT: IKCNepT MO akkpeauTauMu, Ha KOTOPOro BO3/10XEHA OTBETCTBEHHOCTb 3a
[eATeNbHOCTb N0 KOHKPETHOW OLEHKe.

3.16 cokpalieHume ob6nactu akkpegutauum: pouecc OTMeHbl akkpeauTauuy s Yactu obnactu
akkpeauTauun.

3.17 o6nacTb akkpeguTaunn: KoHKpeTHble yC/yrn nooLeHKe COOTBETCTBUSA, A1 KOTOPbIX akkpeguTa-
Lus 3anpoLleHa Win yxe BblgaHa.

3.18 MHCNEeKLMOHHbI KOHTPONb: Habop BUAOBAEATENBHOCTH, KOOME NOBTOPHO OLEHKM, MO KOHTPO-

JII0 HEMpPepbIBHOTO BbINO/THEHUS aKKPeANTOBAHHbLIM OPraHOM Mo OLIEHKE COOTBETCTBUS TPeGOoBaHUIA K akkpeau-
Taumm.

NMpumeyvyaHune — WNHCNEKLNOHHBIA KOHTPONb BK/IlOUaeT a ce6a HabnoAeHne 3a OLeHKaMWN Ha MecTe U Apyryto
HaA30pHYI0 AeATeNbHOCTb, HANPUMEpP crejyllee:
a) 3anpocbl OT opraHa no akkpeguTauum B OOC no Bonpocam, KacawwWwUMCcs akkpegutayum:
b) 0630p 3aaBneHnint OOC B yacTu, Kacallielics akkpegutaynm.
c) Tpe6oBaHms KOOC npefocTaBUTb AOKYMEHTbLI U OTYETHbIE MaTepuansl (HanpuMmep, OTYETbl ayAUTOB, pe3ynbTa-
Tbl BHYTPEHHEro KOHTpPONA kauecTBa ycnyr OOC. 3anucu xano6 (npeteH3uii), 3anucyu No aHanm3sy co CTOPOHbI
pykoBojCTBA):

d) MOHUTOPUHI PyHKLMOHUPOBaHNA OOC (Hanpumep, pe3ynbTaTbl yyacTua B NnpoBepkax kBanmdukaumm).

=

3.19 npuocTaHoBKa akkpeguTauuu: lpouecc BPEeMEHHOrO MPU3HaHUA akkpeauTauuum HepeincTeu-
TenbHOI ANS BCel UM 4acTn 06nacTu akkpeguTaumm.

3.20 oTmeHa fieiicTBUA akkpeguTauumn: lMpouecc NoHOM OTMEHbI AeiCTBUA akkpeamTaLuu.

3.21 HabnwpeHne: HabnwgeHne 3aopraHoM rno oLeHKe COOTBETCTBUSA, NPefoCTaB AWM YCYyru no
oLleHKe COOTBETCTBUA B Npeenax CBoei o6nacTv akkpegmTauuu.

4 OpraH Mo akkpeguTaumn

4.1 MNpaBoBas OTBETCTBEHHOCTb
OpraH no akkpeauTauuy fo/mKeH 6biTb 3aperncTpMpoBaHHbIM OPUANYECKUM NLIOM.

MpunmeyaHne — MNpaBUTeNbCTBEHHbIE OPraHbl N0 akKkpeaMTaLumn cUNTaloT PUANYECKUM TMLLOM Ha OCHOBE NX
npaBUTeNbLCTBEHHOrO cTaTyca. ECnu npaBuTenbCTBEHHbI OpraH No akkpeanTauumn sBAseTcs YacTblo 60/1ee KpynHoro npa-
BNTE/NIbCTBEHHOrO OpraHa, To NpaBUTeNbCTBO HECET OTBETCTBEHHOCTL 3a MAEHTU(dKaL W0 opraHa no akkpeauTaunm B Tom
CMbIC/1€, YTO HE BO3HUKAET «KOH(IUKT MHTepPecoB» C NpaBuTenbcTBeHHbIM OOC. Takoii opraH no akkpeautauun npume-
HUTENbHO K HACTOSALEMY CTaHAAPTY CUUTAIOT PULNYECKUM NNLOM.

4.2 CTpykKTypa

4.2.1 CTpyKTypa v AeaTeslbHOCTb opraHa rno akkpeautauuy Ao/xHbl o6ecrneynBatb OBepue K Nnpose-
[EHHbIM UM akkpeauTauuam.

4.2.2 OpraH no akkpeguTauum fomkeH o61aaatb NOTHOMOYMSIMI M OTBEYaTh 3a CBOW peLLeHunsi, UMeto-
LMe OTHOLLEHME K akkpeauTaLuuu, BkYas Bblgady, CoOxpaHeHue, NpMoCcTaHOBKY U OTMEHY AeiCTBUSI akkpeam-
Tauun. pacluiMpeHne uam cokpaiieHme ob6acTv akkpeguTaumm.

4.2.3 OpraH no akkpeguTauun AO/KEH MMEeTb OMMcCaHWe CBOEro oguuManbHOro cratyca, Bkovas
dhamunum ero BnagenbLes, eC/im 3To NPUMEHNMO, a B TPOTUBHOM C/lyyas haMuany L. ynpasnasiowmux opra-
HOM MO akKkpeauTauuu.

4.2.4 OpraH no akkpeguTaLumn Lo/MKEH NOATBEPXAATb JOKYMEHTaMN 06513aHHOCTM, OTBETCTBEHHOCTb U
NMOJTHOMOYMSA CBOETO BbICLUEro PYKOBOASILLETO 3BEHA 1 APYroro nepcoHasna, CBi3aHHOro C OpraHoM Mo akkpeam-
TaumMm 1 cnoco6HOro BAMATbL Ha KAYeCTBO akkpeauTauymu.

4.2.5 OpraH no akkpeamTaLmmn fomKeH naeHTMgnLMpoBaTh BbicLLee PYKOBOACTBO, HaZle/IeHHOe NpaBa-
MW 1 OTBETCTBEHHOCTbLIO 3a OCYLLEeCTB/IEHNE CNeayoLero:

a) paspaboTKy NONUTUKM, OTHOCALLEACS K AesaTeNbHOCTI opraHa no akkpeauTauum;

b) HaA30p Haj peanusauneii NPUHATON NONTUKN U METOL0B paboThl;

C) Hap3op Haj huHaHcaMu opraHa no akkpeamTauuu.

d) npvHATME pelleHWii No akkpeguTaumu;

€) 3ak/loyeHne KOHTPaKTOoB;
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f) nepegauy nosIHOMOUNI KOMUCCUSIM TN OTAENBHBIM ILAM NPU HE06X0AUMOCTU NMPOBOAMTL ONpese-
NIEHHYI0 AEATEeNbHOCTb OT MMEHM BbICLIEr0 PYKOBOASALLEr0 3BEHa.
4.2.6 OpraH No akkpeguTaumum Ao/mKeH MMeTb BO3MOXHOCTb, NPy HEO6X0AUMOCTK, NpuberaThb K aKcnep-
TU3e A8 06CYXAEeHUs BONPOCOB, HEMOCPEeACTBEHHO OTHOCALLMXCSA K €70 AeATe/IbHOCTU M0 aKKpeanTaLun.

MpumevyaHune — Heobxogumas aKcnepTn3a MoXeT GbITb AOCTYNHA Yepe3 OfHY WU 60/ee KOHCYNbTaTUBHYIO
KOMMWCCUIO (BPEMEHHYIO MU MOCTOSIHHYIO), KaX4as U3 KOTOPbIX UMEeT CBOK 06/1aCTb OTBETCTBEHHOCTHU.

4.2.7 OpraH no akkpeguTaunm omkeH nMeTb hopMasibHble NpaBuia HasHayeHus, NOCTaHOBKM 3ajad 1
paboTbl KOMUCCUIA, BOBNEKAEMBIX B MPOLLECC akkpeanTaLmm, na0mKeH nAeHTUOULMPOBaTL CTOPOHbI, y4acTBY-
oLme B 3TOM npotiecce.

4.2.8 OpraH no akkpeamTaLum LOo/MKEH AOKYMEHTMPOBATbL CBO CTPYKTYPY, MOKa3aB CXeMy NOJTHOMOUWIA
1 OTBETCTBEHHOCTU.

4.3 bBecnpucTpacTtHOCTb

4.3.1 OpraH no akkpeauTauum Ao/XeH 6bITb OPraHM3oBaH 1 ynpasasem Takum o6pasom, 4tTobbl o6ecne-
4YNTb 06BEKTUBHOCTL 1 6GECMPUCTPACTHOCTL CBOEN feATeNbHOCTU.

4.3.2 [ina obecneyeHns 6ecnpucTpacTHOCTK, a Takke Ana pa3paboTkv u peanu3aumm NPUHLMNOB U
NOMUTMKN CUCTEMbI akKpeauTaLMmn opraH no akkpeautTauuy fOMKeH UMeTb JOKYMEHTUPOBaHHYIO AeiCTBYIO-
LYK CTPYKTYpYy, NPefoCTaBASIOWY0 BO3MOXHOCTb 3(P(PEKTUBHOIO yyacTus 3avHTepecoBaHHbIX CTOPOH.
OpraH no akkpeguTauum fomkeH obecneynsaTb cbanaHcMpoBaHHOe NpeAcTaBUTeNbCTBO 3anHTEPECOBaHHbIX
CTOPOH 6€3 JOMVHMPOBAHUS KaKoi-1Mb0o OAHON CTOPOHBI.

4.3.3 lMonuTuka 1 npoueaypbl opraHa no akkpeguTauum He [O/MKHbI OblTb AUCKPUMUHALMOHHBIMY, a
afMUHUCTPATUBHOE ynpaBs/ieHNe He [J0/HKHO ObITb NpeAB3ATbIM. OpraH No akkpeamMTauum omkeH obecneynTs
[OCTyn KCBOMM ycnyraM 19 BCex 3asBuTenell, YbM 3anpochl No akkpeAgnTaumMm nonagatoT B ero o6nacTb fes-
TenbHOCTH (CM. 4.6.1) 1 OrpaHNYeHNiA, onpeaeneHHbIX NOMTUKOW U NpaBMaaMm 3Toro opraHa. loctyn He fon-
XeH 6bITb 06ycnoBneH pasmepom 3anButens — OOC nnm YNeHCTBOM B Kakoli-nmbo accoumanum nunv rpynne.
AKKpeanTaumnsa He [O/HKHA 3aBUCETL OT YMca yxe akkpeanTosaHHbix OOC.

4.3.4 Becb nepcoHan opraHa no akkpeautaLmm 1 KOMATETbI, KOTOPble MOrK 6bl NOBANUATL Ha NpoLecc
akkpeauTaunm, 4OMKHbI AelicTBOBaTh 06bEKTUBHO U JO/KHbBI 6bITb CBOGOAHBIMU OT /1060r0 KOMMEpPYeCKoro,
hMHAHCOBOrO UK APYTNX OKa3blBAEMbIX JAB/E€HWIA, KOTOPbIE MOrN 6bl HAPYLWIUTL 6ECNPUCTPACTHOCTD.

4.3.5 OpraH no akkpeaguTaLmmn fomKeH obecrneynTb NPUHATUE KaXI0ro peLleHns no akkpeautaumum Kom-
NeTeHTHbIM JIMLOM (Nnuammn) an KOMUTETOM (KoMUTEeTamu), OT/IMYHBLIMU OT OCYLLECTB/IABLUNX OLLEHKY.

4.3.6 OpraH no akkpeauTauuy He JO/XEH nNpeanaraTb Kakyto-nnbo ycnyry, kotopas BNusieT Ha ero 6ec-
NMPUCTPaCTHOCTb. HanpuMep.

a) Te ycnyru no oueHke cOOTBETCTBUSA, KOTopble npegoctaBnseT OOC. unn

b) KOHCYyNbTUpOBaHME.

[leaTenbHOCTb OpraHa no akkpegmTauumn Henb3a NpeAcTaBiAaTb Kak CBA3AHHYIO C faveil KOHCYIbTauuii.
He cnepyet coobwaTtb nan nogpasymesatb HWYEro, YTo MOrf0 6bl Npegnonarate 60/ee NPocTyto, NErkyto,
6bICTPYIO Y MEeHee [0POryto akKpeAuTaLMIo, ecv B 3TOT NPOLEcC BOB/IEYEH OnpeeieHHbI YenoBeK Uam npo-
Be[IEHO KOHCY/IbTUPOBaHMe.

4.3.7 OpraH no akkpeauTauum omKeH NPUHATL BCe Mepbl 19 TOr0, YTOObI AeATENbHOCTL POACTBEHHbIX
opraHv3auuii He komMnpomMmeTupoBana KOHPUAEeHUNaIbHOCTb, 06BbEKTMBHOCTb U 6ECnpucTpacTHOCTb ero
akkpeguTaunii. PoacteeHHas opraHm3aL s MOXeT, OfHaKO, MPeAIOXNTb KOHCYIbTauuy A NnpefocTaBuTb Te
YCNyrn no oLeHKke COOTBETCTBUS, KOTOPbIE JaHHbI OpraH no akkpeauTaunm akkpeguTyeT, Nnpu ycnoBun, YTo
poAcTBeHHas opraHu3aums (Mo OTHOLLUEHUIO K OpraHy no akkpeauTaunm) uMeeT:

a) [Apyroe Bbicllee PyKOBOACTBO A9 AeATe/IbHOCTU, U3/TOXEHHON B 4.2.5;

b) ApYroi nepcoHas, Yem BOBJ/IEYEHHbIV B MPOLECChl MPUHATUS PeLLeHniA No akkpeguTauum:

C) OTCyTCTBME BO3MOXHOCTW BAVUAHUA Ha BbIXOAHbIE AAHHbIE OLLEHKM NpU akkpeautaumm un

d) coBeplUeHHO Apyroe HavMeHoBaHWe, SI0rOTUMbI U CUMBOJIbI.

OpraH no akkpeauTauun npu y4actTumn 3anHTepecoBaHHbIX CTOPOH, Kak 13/10keHo B4.3.2, 0/TXEH BbIsB-
NATb. aHanM3npoBaTtb U NOATBEPXAATb JOKYMEHTa/IbHO OTHOLIEHUSA C POACTBEHHBIMUW OpraHu3aLMamu, 4Toob!
onpeAeniMTb NOTEHUNAsbHBIA KOH(IVKT MHTEPECOB HE3aBUCKMO OT TOr0, BO3HWMKAET /I OH B CAMOM OpraHe no
akkpeauTaunm Unmn us-3a 4esTeNbHOCTY CBSA3aHHbIX C HUM OpraHu3auuii. Eciv KOHAVKT MHTepecoB NAeHTu-
PULMpPOBaH. TO [O/MKHbI 6bITb MPUHATLI COOTBETCTBYIOLLEE MEPBI.

MpumeuyaHune 1— POACTBEHHOI opraHusauueil siBAseTcs pPUAUYECKOE ULO, KOTOPOE CBA3aHO C OpPraHom
no akkpeauTayuumn obuieii CO6CTBEHHOCTBIO UM KOHTPAKTHLIMW [,OTOBOPEHHOCTAMMU, Kak ykasaHo B 4.1.

MpumevyaHune 2— OTAeNbHYy0 YacTb NPaBUTeNbLCTBA, BHE NPABUTENbCTBEHHOIO OpraHa no akkpeauTaunm co-
rnacHo 4.1. cuutaloT poACTBEHHO opraHnsaymneil.

4



FOCT P NCO/M3K 17011—2008

4.4 KoHunaeHumManbHOCTb

OpraH no akkpeauTauum LO/MKEH UMETb af,eKBaTHbIELOrOBOPEHHOCTY MO COXPaHEH M0 KOHDMAEHL A b-
HOCTU MHChopMaLUn, NOSlyYEeHHO B NPOLECCE ero AeATE/IbHOCTY N0 aKKPeAUTAL MM HA BCEX YPOBHSX, BKIHOYas
KOMUTETbI, BHELLHWE OpraHn3auuv n oTAeNbHbIX NoAel, AeiiCTBYIOLWMNX OT ero nMmeHu. OpraH no akkpeauTawmm
He [lo/IXEeH pacKpblBaTb KOHMAEHLMabHY0 MH(DOPMaLMio 0 KOHKpeTHoM OOC 3a npegenamm camoro opraHa
6e3 nMcbMeHHoro paspelleHust atoro OOC. Kpome c/lydaeB, KorAa 3akoH Tpe6yeT, UTo6bl Takasi MHhopmauus
CTana OoTKpbITOl 6e3 Kakoro-mbo cornacus.

4.5 O6sasaTtenbcTBa U uHaHCMpoBaHue

4.5.1 OpraH no akkpeauTaLumn Ao/HKeH npegycMoTpeTb Mepbl N0 06ecneyeHunto OTBETCTBEHHOCTH, AABNA-
foLelica pe3ynbTaTom ero AesaTesIbHOCTY.

4.5.2 OpraH no akkpeauTauumn 4OMKEH UMeTb (PMHAHCOBbIE pecypcbl, NOKa3aHHble B BEAOMOCTAX U/nnu
[OKyMeHTax, HeobxoAnMble ANS ynpaBieHNs CBOeN AeAaTeNbHOCTbI0. OpraH no akkpeauTauum Ao/MKeH UMeTb
onucaHne UCTOYHMKa(OB) AOX0Aa.

4.6 [eATenbHOCTb NO akkpeguTaunmn

4.6.1 OpraH noakkpeguTaLmm 4O/HKEH YeTKO onucaTb CBOI feATe/IbHOCTb N0 akkpeanuTaLun, ceblnasch
Ha COOTBETCTBYIOLME CTaHAAPTbI, PYKOBOACTBA UIN ApYrMe HOPMaTUBHbIE AOKYMEHTHI.

4.6.2 OpraH no akkpeguTauum MOXeT NpuHMMaTb AOKYMEHTbI, onpejensioowme ero AesiTeNbHOCTb,
nywm yyactsoBaThb B 1x paspaboTke. OpraH no akkpeAauTaunm o/KeH yA0CTOBEPUTLCA B TOM. YTO Takve AOKy-
MEHTbI 6bIM pazpaboTaHbl KOMUTETAMU UK celuanucTamu, o6nasjarwnumMmy HeobxoaNMMOoNn KOMNeTEHTHOC-
Tblo, @ B COOTBETCTBYWLMX C/Ay4yassiX C Yy4yaCTMEM 3auWHTEpPecOBaHHbIX CTOPOH. [pu [OCTYMHOCTM
MexXAyHapoHbIX JOKYMEHTOB ciefyeT BOCNO/1b30BaTbCSA VMU.

4.6.3 OpraH no akkpeauTaLum Ao/XeH pa3paboTaTb npoueaypbl ANsi pacliMpeHns cBoell AeaTenbHOC-
TU M pearvpoBaHuns Ha NOTPeBbHOCTM 3anHTEPECOBAaHHbIX CTOPOH. BO3MOXHbBIMY 3/1eMeHTaMu 15 BKIOYEHNA B
3TV npoueaypbl MOryT 6bITb cneaytoLme:

a) aHanv3 cBoel TekyLlel KOMNeTEHTHOCTH, FTOTOBHOCTU K pacLUMpPeHuto, pecypcbl U T.4. ANa AeATenb-

HOCTW B HOBOI 06n1acTu;

b) OuEeHKa 1 NPUMEHEHNE 3KCMEePTU3 OT APYINX BHELHUX UCTOUYHUKOB;

C) oueHvBaHWe NOTPe6HOCTU B NPUMEHEHUN AOKYMEHTOB, Onpefensowmx AeaTelbHOCTb opraHa no

akkpeauTauum:

d) nepBoHauyanbHbll NOA60pP M 06yYeHNe IKCNEepPTOB MO akkpeauTauuu:

e) oby4yeHue WTaTHbIX PAabOTHUKOB OpraHa Mo akkpeauTauun B HOBOM 06n1acTu.

5 MeHempKmMeHT

5.1 O6wue nonoxeHus

5.1.1 OpraH no akkpeaunTaLmm Jo/keH paspaboTarb, BHEAPUTL U NOAAEPXKMBATbL CUCTEMY MEHE)KMEH-
Ta. a TakKe HernpepbIBHO NOBbIWATL ee 3P EKTUBHOCTL B COOTBETCTBUN C TPe60BaHUAMMN HACTOSALLEro CTaH-
papta. Tpeb6oBaHWs K cUCTEME MEHE[)XMEHTa, KOTOpble YYuUTbIBAKOT 0CO6YK cneunduky OpraHos Mo
akkpegutaumu, onpegeneHdsl B 5.2—5.9.

5.1.2 Ecnu HacTosiwmil cTaHaapT TpebyeT, YyToObl OpraH no akkpeauTauum uMesn v yctaHosun npote-
Aypbl, 3TO03NAYaeT. YTo JaHHble NpoLeaypbl A0/HKHbI 6bITb JOKYMEHTUPOBAHbLI, BHeAPEHbI NNOA4ePX1BaTLCA
B paboyem COCTOSAHUK, @ B UX OCHOBE I0/IKHA fiexaTb COOTBETCTBYIOWAA cDOPMY/IMPOBAHHAA NONTHKA.

5.2 Cuctema MeHepXxmMmeHTta

5.2.1 BbiClUee pyKOBOACTBO OpraHa noakkpeanTaLum LO/HKHO onpefennTb U A0KYMEHTa/IbHO NOATBEP-
OUTb MOMIUTUKY W 3afiauy, BK/IOYasi NOUTUKY B 061aCTU KayecTBa, 451 CBOel aesATenbHOCTU. OHO A0/KHO
npeacTaBnTb foKasaTeIbCTBa CBOET0 0653aTe/IbCTBA B OTHOLIEHUI KauecTBa 1 COOTBETCTBUS TpeGoBaHUAM
HacTosLero cTaHaapTa. PyKoBoACTBO A0/MKHO o6ecneunTb appekTUBHbIN yueT noTpe6HocTell 3aMHTepeco-
BaHHbIX CTOPOH, & TaKXKe yA0CTOBEPUTLCS, YTO NOMINTUKA SIBNSIETCA NOHATHOW, peannsyeTcsi U NoALepXnBaeT-
CSl Ha BCEX YPOBHAX OpraHa no akkpeauTaumu. PyKoBOACTBY CrieflyeT CTaBUTb U3MEPHUMbIEe U corfiacyemble ¢
MOIMTUKOI OpraHa no akkpeauTauuu Lenw.

MpumeuvaHune — OpraHbl N0 akkpeauTauuu, nognucaslline corjiawieHme o B3anMHOM NPU3HAHUKN, MOTYT CCbl-
naTtbCcs B CBOE NONMTUKe Ha o6A3aTenbCcTBa no 3TOMY corfawleHuto.

5.2.2 OpraH no akkpeaMTauum JOMKEH UMETb CUCTEMY MEHEXKMEHTA, COOTBETCTBYHOLLYIO TUMY, 061ac-
T 1 06BbEMY BbINOSIHAEMO paboThl. Bce npuMeHsieMble Tpe60BaHNsl HACTOALLEro CTaHAAPTA AO/IKHbI 6bITh
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yKasaHbl 1 CO6/110eHbl B PyKOBOACTBE UM COOTBETCTBYIOLLNX AOKyMeHTax. OpraH no akkpegmTaumm AO/KeH
o6ecneunTb 4OCTYN CBOErO NepcoHasna K MHCTPYKLMSAM 1 COOTBETCTBYIOLLMM AOKYMEHTaM, a Takke achhekTms-
HOe BbINOJIHEHME NpoLefyp CUCTEMbI MEHEXMEHTA.
5.2.3 BbiCcllee pykOBOACTBO OpraHa no akkpeautauum fo/IHO Ha3HaunTb O4HOr0 U3 Y1eHOB PYKOBOA-
CTBa. KOTOPbIA, HE3ABMCUMO OT A PYrMX 06A3aHHOCTEN, O/HKEH HECTU OTBETCTBEHHOCTL Y UMETb NOTHOMOYMS C
Lesiblo:
a) obecneynTb pa3paboTKy npoueayp, He06X0AMMbIX A5 PYHKLNOHUPOBAHUSA CUCTEMbI MEHE)KMEH-
Ta, n
b) AOKNaAbIBaTb BbICLLEMY PYKOBOACTBY O DYHKLVOHUPOBAHWUUN CUCTEMbI MEHEXMEHTa N N060oi Heob-
XOAMMOCTU ee y/yuLleHus.

5.3 YnpaBneHue gokymeHTayuei

OpraH no akkpeguTauumn 4o/KEeH YCTaHOBUTbL NpoLeaypbl ypaBieHus BceMu oKyMeHTamMu (BHYTPEHHK-
MU 1 BHELLIHVUMW), KOTOPbIE UMEOT OTHOLUEHWE K ero IeATe/IbHOCTN NO akkpeauTaLmu. YkasaHHble npoueaypbl
OOMKHbI ONpeAensitb NOPSA0K, NO3BOIAIOLLNIA:
a) yTBepxAaTb JOKYMEHT Ha afleKkBaTHOCTb 10 ero UCnosib30BaHus;
b) nepecmarpuBaTb, MPU HEOOXOAMMOCTY aKTyanu3MpoBaTb U NepeyTBepXaaTh AOKYMEHTbI:
c) obecneunBaTb UAEHTUDMKALNIO N3MEHEHUI U TEKYLLEFO CTaTyca AOKYMEHTOB;
d) obecneumBaTtb OCTYMHOCTb COOTBETCTBYHOLLMX BEPCUI NPUMEHSAEMbIX JOKYMEHTOB NEepCoHasy, noj-
pAgYMKaM. akcnepTam no akkpeguTaumm n TeEXHMUYECKUM 3KCNepTam opraHa no akkpegurtauum, a Tak-
e OOC B mecTax UCNob30BaHUs;
B) o6ecneuymBaTb COXPaHHOCTb 4OKYMEHTOB B pa3bopyMBOM UM sierkopacno3HaBaemMom BUAE;
f) npepoTBpawartb HenpeagHamMepeHHOe UCMOb30BaHUe ycTapeBLUUX 4OKYMEHTOB U naeHTuduumnpo-
BaTb UX COOTBETCTBYIOLIUM 06pa3oM, ec/im AOKYMEHTbl COXPaHATCS ANS Kakoi-nnbo uenu, un
) obecneuvBatb, r4e 3T0 HEO6X0AMMO, KOHPUAEHLUNATBHOCTb 4OKYMEHTOB.

5.4 3anucu

5.4.1 OpraH no akkpeguTauumn Ao/HKeH paspaboTaTtb Nnpoueaypbl AN naeHTudmkauum, cbopa, nHaekca-
Luu, focTyna. BeAeHus haiisioB, XpaHeHns, TEXHUYECKOro o6ecneyeHns U yHUUTOXEHUSA CBOVX PerncTpaLuoH-
HbIX [JaHHBbIX.

5.4.2 OpraH no akkpeanTauumn fomkeH paspaboTtaTb npoueypbl N0 COXPaHEHUIO AOKYMEHTOB Ha nepu-
0. COOTBETCTBYIOLLMIA ero 06a3aTeNIbCTBaM N0 KOHTPaKTam 1 NpaBoBbIM HOpMaMm. [loCTyn K 3TUM perncrpauu-
OHHbIM AaHHbIM JO/MKEH ObiTb COBMECTVMbIM C MepaMun obecnevyeHns KOHPUAEHLNaNbHOCTH.

5.5 HecooTBeTCcTBUA U KOppeKTUpylowue aeicTens

OpraH no akkpeguTauuu go/HKeH yCTaHOBUTb Npoueaypy naeHTudmkaumm 1 ynpaBaeHns HecooTBeT-
CTBMSIMMW B CBOMX COGCTBEHHbIX onepauusx. OpraH no akkpeauTauum LO/MKEH Takke B HEOOX0AMMbIX Clyyvasx
NPUHMMAaTb Mepbl N0 YyCTPaHEHUIO NPUYMH HECOOTBETCTBUI ANA NpefoTBpaLLeHnsa X NnoBTopeHns. Koppektu-
pytoLLve feiicTBUS OMKHBI COOTBETCTBOBATL CTEMEHW B/IMSIHNA BCTpeYatoLmxcsa npobnem. MNpouenypa 4o1x-
Ha oxBaTbiBaTb ceaytoLlee:

a) naeHTndukaLmio HeCoOTBETCTBUIA (HanpMMep, NpyM pacCMOTPEeHUN Xxanob (npeTeHsuii] u pesynbTa-

TOB BHYTPEHHEro ayauTa):

b) ycTaHOBMEHNE NPUYNH HECOOTBETCTBWUIA;

C) ycTpaHeHue HecoOTBETCTBMUIA,

d) oueHuBaHuWe HeO6XOAUMOCTU [EeNCTBMIA AnA obecneyvyeHns YCNOoBWIA, UCKKOYAOWMX NMOBTOpPEHNe

BbISIB/IEHHbIX HECOOTBETCTBUIA;

e) onpegeneHne Heo6XoANMbIX AENCTBUI U X CBOEBPEMEHHOE NPYMEHEHME:

0 perucTpaunio pesynbTaToB NPeAnpUHATbLIX AeCTBUIA;

) aHanu3 adhheKTUBHOCTY KOPPEKTUPYHOLW X AENCTBUIA.

5.6 Mpegynpexpatowue gencreus

OpraH no akkpeguTauum fo/MKeH ycTaHaBmBaTb nNpoueAypbl naeHTudukaLnm BO3MOXHOCTEN yyylle-
HUS 1 NpeanpuHMMaTh NpesynpexjatLine 4eicTBUA A8 UCKTIOYEHUSI NPUYMH NOTEHUMAsbHbIX HECOOTBET-
cTBUiA. TpennpuHaTble npegynpexjalowmne AeAcTBUSA [O/HKHbI COOTBETCTBOBATb CTEMEHW BAUSHUA
noTeHuManbHbiX Npobnem. Mpoueaypa npegynpexaallmx AecTBUiA Ao/MKHA onpeaenaTb TpeboBaHus K
crnegylowemy:

a) ngeHTndmkaunm NoTeHUnabHbIX HECOOTBETCTBUM U NX NPUUNH;

b) YCTaHOBMEHMIO ¥ NPUMEHEHUIO HEOOXOANMBIX NpeAynpexaarLnx AencTBUii;

C) peructpauumn pesynbTaToB NpeAnpuHATLIX Npeaynpexjanowmnx geicTBui:

d) aHanusy adeKTUBHOCTMN BbINMOHEHHbLIX KOPPEKTUPYIOLLUX AEACTBUIA.
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5.7 BHyTpeHHW ayant

5.7.1 OpraH no akkpeguTauuv Ao/mkeH paspaboTaTth npoleaypbl NPOBEAEHUS BHYTPEHHUX ayANUTOB C
Lie/bo MPOAEMOHCTPUPOBATL, YTO 3TV ayUTbl COOTBETCTBYOT TPE6OBAHUSIM HACTOSALLENO CTaHAAPTA UCUCTE-
Ma MeHe[XMeHTa NpUMeHsieTca 1 NoaAepXuBaeTcs.

MpunmeyaHne — PykoBoAsilyne yKasaHUs [N NPOBeAEHUS BHYTPEHHUX ayAWTOB cojepxartca B
1NCO 19011 3.

5.7.2 Kak npaBuio, BHyTPEHHUE ayAuTbl CiefyeT NPoOBOAUTL He pexe 04HOro pasa B rog. MNepuogny-
HOCTb BHYTPEHHUX ay/4MTOB MOXET 6bITb YMEHbLUEHA, EC/IN OPraH Mo akkpeAuTaLmMmu cnoco6eH NpoAeMOoHCTPU-
poBatb 3h(HeKTUBHOE NPUMEHEHWE CBOEI CUCTEMbI MEHEIKMEHTA B COOTBETCTBUM C HACTOALLMM CTaHAAPTOM
¥ NPOBEPEHHYI0 Ha NPaKTUKe CTabubHOCTL. [porpamma ayamTa fo/mkHa 6biTh 3an/1aHNpoBaHa C yHeToM Bax-
HOCTU NPOLLECCOB U 06/1acTel, nof/exalyux NpoBepke, a Takke pesybTaToB NpeabliayLinx NPoBepok.

5.7.3 OpraH no akkpeauTaLum fomkeH o6ecneunTb cregyoliee:

a) npoBefeHue BHYTPEHHUX ayA1TOB KB/IM(IULMPOBAHHLIM NEepCOHa/IoOM, 3HaOWMM BOMPOCh! akkpe-

autauum, npoueaypbl ayauta v Tpe6oBaHus HACTOsILLEero cTaHaapTa,;

b) NpoBefeHUe BHYTPEHHWX ayAWTOB MEpCOHANIOM, HE CBSA3aHHbIM C AEeATE/IbHOCTbI0, Mog/exatlei

npoBepKe;

C) VHOpMUpOBaHUe NepcoHana, OTBEYAIOLLEro 3a COCTOsHIE fieN B NPoBepsieMoii 061acTu, o pesy/b-

Tatax NpoBeAeHHOro ayauTa,;

d) BbiNnonHeHWe Bcex AelCTBUI CBOEBPEMEHHO 1 Ha O/IXHOM YPOBHE;

€) BbIsiBfIeHWE 0ObIX BO3MOXHOCTEN A5 YNYyULLIEHNS.

5.8 AHann3 co CTOpPOHbI pykoBoACTBa

5.8.1 BbiCLleE pyKOBOACTBO OpraHa no akkpeauTaunm 4omkHo paspaboTaTs NpoLeaypbl aHannsa cBoeit
CMCTEMbI MEHe)KMEHTa Yepes 3anaHMpoBaHHbIe MHTepBasibl BpEMEHHU, YUTOObI 06ecneynTb ee HernpepbIBHYO
aflekBaTHOCTb U 3h(heKTMBHOCTb AN YA0BIETBOPEHNA NpeAbABAseMbIX TPe60BaHuWi, BkItovas TpeboBaHms
HacTosLLero craHgapTa, COOTBETCTBUE 3asB/IEHHON MOMIMTUKE W PeLleHne NnocTas/ieHHbIX 3adady. O6blYHO
Takvue aHanu3bl cnefyeTt NPOBOAUTL HE pexe OHOro pasa B roj,.

5.8.2 BxoAHble faHHble /19 aHa/m3a co CTOPOHbLI PYKOBOACTBA 0/DKHbI BK/IlOUaTh B ce65, Npu AOCTyn-
HOCTW. CBEAEHNA O TekyLeM OyHKLMOHUPOBAHUM N BO3MOXHOCTU YyYLIEHNA B OTHOLLUEHUU CNeaytoLLero:

a) pesynbTaToB ayAuUTOB;

b) pes3ynbTaToB PaBHOMPABHOM OLLEHKW B NOAXOAALMX CyYasiX;

C) yyacTusi B MeXAyHapoaHO feATeNbHOCTY B MOAXOAALLMNX CayYasX.

d) obpartHOIl peakuuun OT 3anHTEPECOBAHHbIX CTOPOH:

e) HoBbIX 06nacTeli akkpeguTauuu,

f) TeHgeHUMI B NOABIEHUN HECOOTBETCTBWUIA;

f) cTatyca npefynpexgainoLwwmnx n KoppekTupyLwwmnx 4eincTeunii:

h) pelicTBMin nocne paHee NpoBeAEHHOrO aHanM3a Co CTOPOHbI PYKOBOACTBA,;

i) BbINOMHEHUs 3ajay;

j) V3MeHeHWiA, KOTOpble MOINU Obl BIMSATL HA CUCTEMY MEHELXMEHTA;

k) anennsauwi;

I) paccMoTpeHus xanob [mpeTeH3wni].

5.8.3 BbIXx0AHble AaHHble aHa/IM3a co CTOPOHbI PYKOBOACTBA A0/IKHbI BKOUATL B cebsa AelicTBMA, ume-
ol me OTHOLIEHNE K cregytoLiemy.

a) yny4leHuo CUCTEMbl MEHe)KMEHTa U ee NpoLEeCcCoB;

b) ynydweHuno 06CnyXuBaHna 1 npowecca akkpegmTaLlmm cornacHo COOTBETCTBYIOWMM CTaHAapTam u

0XWAAHWAM 3aMHTEepPecOoBaHHbIX CTOPOH:

C) noTpebHOCTAM B pecypcax u

d) onpepeneHvto N nepecmoTpy NOANTUKK, Lenein u 3apau.

5.9 Xanobbl [npeTeH3uun]

OpraH no akkpeguTaLumn o/HKeH paspaboTaTh NpoLeaypy paccMoTpeHus xanob [npeTeH3wuii]. Ana atoro
HEeob6XxoaMMOo:

a) NPUHATb pelleHre 06 060CHOBAHHOCTM Xasno6bbl [NpeTeH3uu];

b) Tam, rge aTo BO3MOXHO, 06ecneunTb, YTo6bI Xanoboii [MpeTeH3neli], kacalLleiics akkpe4MTOBaHHO-

ro OOC. nepBoHayvasibHO 3aHumasnca cam OOC;

C) MpUHMMAaTb COOTBETCTBYIOLLME MEPbl U OLeHMBaTb UX 3DEKTUBHOCTb;

d) peructpupoBaTb BCe Xasnob6bl [MpeTeH3un] n npeanpuHATbIE N0 HUM AEeilCTBUS;

e) pearnposaTtb Ha Xanoby [npeTeHs3uto].
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6 Jlroackue pecypcbl

6.1 MepcoHas, CBA3aHHbI C OpraHoOM NO akkpeguTauum

6.1.1 OpraH no akkpeauTaLum AO/MKEH pacrnofiaratb 4OCTATOYHbIM YAC/IOM KOMMNETEHTHbIX COTPYAHU-
KOB (B CaMOM opraHe, 3a ero npejenamu, BpeMEHHbIA NN NOCTOSIHHbIN, HA NOMHBIA UK HENOMHbIN pabounii
[OeHb), MeLnx obpasoBaHne, NOATOTOBKY, TEXHUYECKUE 3HAHWS, HABbIKU U OMbIT, COOTBETCTBYIOLLUE TUMY,
o6nact n 06bEMy BbINOSHAEMON paboThl.

6.1.2 OpraH no akkpeguTaLum AO0/KEH UMETb AOCTYN K 4OCTATOYHOMY YMC/Y 3KCMEPTOB N0 akkpeauTa-
Ly, BKNOYas BeAYLUNX IKCNEPTOB N0 akkpeamTaunm, ¥ TEXHUYECKMNX IKCNepToB, YTOObI 0XBaTUTb BCe cdhepbl
CBO€l feATeNbHOCTH.

6.1.3 OpraH no akkpeauTaLmm AO/MHKEH ACHO 06bACHUTL BCEMY MEPCOoHany, UMEeHLLEMY OTHOLLEHNE K
akkpeguTaumm, cteneHb 1 Npegenbl X 0683aHHOCTelN, OTBETCTBEHHOCTU M NOTHOMOYMIA.

6.1.4 OpraH no akkpeguTaLumn Lo/mKeH Tpe6oBaTb OT BCEro nepcoHasna othvumanbHON nognucy unv ee
3KBUBAsIeHTa 3a B35iTOe Ha cebs1 0653aTeNnbLCTBO cob610AaTh NpaBwuIa, onpefeseHHbIe OpraHoM Mo akkpeanTa-
uumn. 310 0653aTENLCTBO A0/MKHO NPYHUMATL BO BHYMaHVe BOMPOCHI, KacatoLiuecs KOHPUAEHUNanbLHOCTH 1
HEe3aBNCUMOCTY OT KOMMEPYECKUX NAPYTUX MHTEPECOB, UNHOGYI0 CYLLLECTBYHOLLYIO UK NpoLuyto cBasb ¢ OOC,
OLEeHKY KOTOpOro npegnonaraeTcs NpoBOAUTD.

6.2 TlepcoHan, BOBMeYEHHbIl B NpoLecc akkpegmTayum

6.2.1 OpraH no akkpeauTaLmmn f0/MKEH YCTAHOBUTb AN KaXKA0W AeATeNbHOCTU.CBA3AHHOW C NpoL,eccom
akkpeguTauumn, cnegyrouiee:

a) Tpebyemble KkBaNnukaLmio, OnbIT 1 KOMNETEHTHOCTb UCNONHUTENS U

b) Tpebyemylo UCXOAHYIO 1 NOCMeAYOLLYI0 NOArOTOBKY.

6.2.2 OpraH no akkpeguTaummn Jo/mkeH paspaboTats npouefypbl nogéopa, 0byyeHusa n ouLmanbHoro
YyTBEPXAEHNSA 3KCNEPTOB MO akkpeamTaumum n TEXHUYECKUX 3KCNePTOB, y4acTBYIOLWMX B NpoLecce akkpeauTa-
umn.

6.2.3 OpraH no akkpegmTauumn Ao/HKeH naeHTUdnLMpoBaTh cneunduyeckre 061act, B KOTOPbIX KaXx-
[bl1 3KCNepT Mo akkpeauTaLuum U TEXHUYECKWA IKCnepT NpoAEeMOHCTPUPOBas CBOK KOMNETEHTHOCTb.

6.2.4 OpraH no akkpegmTaLmmn o/mMKeH yA0CTOBEPUTLCS, YTO IKCNepTbl N0 akkpeanTaumm, a B yMeCcTHbIX
cnyyanx TeEXHMYEeCKMe aKcnepTbl:

a) 3HakoMbl C NpoLleaypamMu, KpUTEPUAMU akkpeauTauum n 4pyruMm yMecTHbIMK TpeboBaHAMY;

b) Monyunnn NOAroToBKY, HEOGXOAMMYIO IKCMEePTy N0 akkpeguTauum,

C) MMeNT BCECTOPOHHME 3HAHNA COOTBETCTBYIOLLMX NPOLEAYP OLLEHKN:

d) cnoco6Hbl achhekTUBHO 0O6MEHMBATLCA MHhopMaLueld, MTMCbMEHHO UK YCTHO, Ha TpebyeMbIX s13bl-

Kax n
e) o6nafatoT COOTBETCTBYIOLWMMN JIMYHBIMU KayecTBamu.

MpumeyaHune — PekoMeHAaLNN OTHOCUTENBHO IMYHbIX KAYECTB MOXHO HaiTtn B MCO 19011 [3).

6.3 MoHUTOpPUHT

6.3.1 OpraH noakkpegutaLum fo/mKeH obecneyumnTs yA0BNETBOPUTENBHOE (PYHKLMOHNPOBaHWeE npoLec-
ca NpVHATUA peLLeHns Mo OLLeHKe M akkpeanTaumumn nytem pa3paboTkv npoueayp MOHUTOPYHIA AeATeIbHOCTU 1
KOMNETEHTHOCTM BOB/IEYEHHOro nepcoHana. B yacTHOCTW, opraH no akkpeguTauuv fO/MKEH aHanu3npoBatb
hyHKLUMOHUPOBaHNEe M KOMMNETEHTHOCTb CBOEro nepcoHana [Ans Toro, YTobbl onpeAenuTb NOTPe6HOCTM
06y4eHus.

6.3.2 OpraH no akkpeguTauumn 4O/HKEH OCYLLECTBAATL MOHUTOPUHT (NyTeM HabnogeHnsa 3a paboummm
mMecTamu Um UCMob30BaHNA APYrMx cnocoboB, HanpyMep, MPoBEPKM OTHETOB MO OLeHKe, 06paTHOW CBA3MN OT
OOC v B3aMMHOr0 TeKyLL,ero KOHTPOSA 3KCNepToB MO akkpeauTaumu), 4Tobbl kBanuduuuposatb paboTy akc-
nepToB MO akkpeauTaLuu U pekomMeHA0BaTb NOAXOASLMe Nocneayowmne 4eiicTBUA No yayyweHunio paboTsl.
PaboTy kaxoro akcneprta no akkpeauTauum cnefyet HabnwgaTe Ha paboyem MecTe perysipHo, 06bIYHO Kax-
Able Tpu rofa, 3a UCK/TI0YEeHNeM 0YeBUHOIO NOATBEPXAAIOLLErO AoKa3aTelbCTBa €ro KOMNETEHTHOCTY.

6.4 3anucu no nepcoHany

6.4.1 OpraH no akkpeauTauuu JO/MKEH BECTU 3aNnUCK 0 KBaMukauum, o6y4eHunm, onbiTe U KOMNETEH-
THOCTM KaXA0ro cneLmanncta, NpuyacTHoro K npoLeccy akkpeauTtauum. 3anucy 06 o6yyeHnm, onbiTe 1 MOHU-
TOpUWHre criefyeT NOCTOSHHO 0GHOBNATL.

6.4.2 OpraH no akkpeauTaLumn Lo/KeH NoALepXKMBaTb 0GHOB/IEHHbIE 3aMuCK, OTHOCSILLMECS K aKCnep-
Tam Mo akkpeauTaLnn U TEXHUYECKMM 3KCnepTaM, Cofepxallne, No MeHblUel Mepe, creaytluee:

8
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a)
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c)
d)
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f)
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s, hamuanio n agpec;

3aHMMaeMyH AO/HKHOCTb, @ /18 BHELUHUX 3KCNepPTOB N0 akkpeauTaunum U TEXHUYECKUX IKCNepToB
[O/MKHOCTb, 3aHMMaeMylo B OpraHunsauusx, rae oHu paboTator,

KBanmmkaumm no obpasoBaHnio N NPogeccuoHasnbHbIn CTaTyc;

onbIT paboTbl;

06yuyeHne B cMCTEME MeHe)XMeHTa, feATe/IbHOCTb N0 OLeHKe COOTBETCTBUS;

KOMMNETEeHTHOCTb A5 CneunanbHbIX 3a4ay OLEHKU,

onbIT B 061actn oueHkn OOC n pesynbTaTbl PEryNSPHOrO MOHUTOPUHIa paboThbl.

lMpouecc akkpeanTaLum

7.1 Kputepuu akkpegmtauum n nigopmayms

7.1.1 O6wumun Kputepuamu gns akkpegutaumm OOC f0/MKHbI BbITb KPUTEPUU, YCTAHOBIEHHbLIE B COOT-
BETCTBYHOLMX HOPMATVBHbIX fIOKYMEHTax, HanpuMep cTaHgapTtax v pykosogcteax no pa6ore OOC.

7.1.2 OpraH no akkpeauTauumn fosxeH o6ecneynTb AOCTYNHOCTb AN 06LWEeCTBEHHOCTN U 0GHOBEHNE
yepes afekBaTHble MHTepBasibl BPEMEHU CriegytoLein nHgopmauum:

a)

b

~

k)

noapo6Hol MHopMaLuM 0 CBOeM Npouecce OLEeHKU W akkpeauTauuu, BKIYas cornaleHus no
Bblaye 1 COXPaHEHUIO akKpeamTaLuy, pacllmpeHmnto am cokpatleHno obnacTv akkpeguraumm, npu-
OCTaHOBKe 1 OTMeHe AeliCTBUA akkpeanTaymu;

[OKyMeHTa (MM CCbIIKN Ha [OKYMEHT), cofepxallero TpeboBaHus K akkpegmTauum, BKYas TeXHN-
yeckune TpeboBaHus, cneunduyeckme a9 Kaxaoi 061acTn akkpeamTalmm, B Tex cyyasx, Korga ato
NPUMEHNMO;

o6Leli nHhopMaL M o0 nnaTexax, MMerLL X OTHOLWEHNE K akkpegutalmu,

onucaHusa npas n o6sa3atenscts OOC;

MHpopmauun 06 akkpegutToBaHHbix OOC cornacHo ykasaHHol B 8.2.1;

MHhopMaLumMmn 0 npoueaypax peructpaumm n paccMoTpeHus xanob [npeTeHsunii] n anennayuii;
MHopMaLMy O MONHOMOYNAX, KOTOPbIMUK 06najaeT akkpeamTauums,

onucaHusa CBOMX NpaB 1 06A3aHHOCTe;

obLweii nHhopmaLum o cpefcTBax, C MOMOLLbIO KOTOPbIX OPraH No akkpeAuTauny noayyaeTt UHaHCO-
BYIO NOAAEPXKKY;

MHopMaLmMn 0 CBOEN AesATeNbHOCTU 1 3asB/IEHHbIX OrpaHnYeHnsX, B npegenax KoTopbix paboTaeT
opraH Mo akkpeguTauuu;

MHhopMaL M 0 POACTBEHHbIX OpraHM3aLmsax B COOTBETCTBUM € TpeboBaHuAMU 4.3.7, eCnv OHM Npu-
MEHVMBbI.

7.2 3afBKa Ha akkpeauTauuio

7.2.1 OpraH no akkpeguTauuy Ao/mKeH notpebosaTb OT Hagnexawum o6pasomM YNnOoSHOMOYEHHOTO
npeacTtaButens OOC — kaHAuAaTa Ha akkpeguTaumio nogady opmumnanbHOR 3aaBku, cogepxatlei cnegyto-

a)

b)

c)
d)

o6yt xapakTepuctnky OOC, BkIYas KOpNopaTUBHYH OpraHusalui, HavMeHOoBaHue, afpec,
ohuumanbHbIil cTaTyc, NIOACKUE U TEXHUYECKNE PeCypChl;

o6y nHopmaumio, kacatowyrcs OOC. HanpuMmep 06n1acTb A4eATENLHOCTH, B3aVMOOTHOLLEHNS
BHYTPV KOpPNopaTuBHOW opraHm3auum (Npy HasiMumMm TakoBOIM) U apeca Bcex PU3NYeCcKUX MecT, KOTO-
pble AO/MKHbI GbITh OXBayYeHbl 061aCTbl0 akkpeauTaunu;

YeTKOo onpeAesieHHY0 3asB/IEHHYI0 06/1aCTb akkpeauTaLmm,;

cornacue BbINOMHATL TPEGOBaHWSA, YCTAHOB/IEHHbIE A/151 aKKPeAUTOBAHHOW opraHusauum, u gpyrue
o6s3atenibctea OOC B cooTBETCTBMM C 8.1.

7.2.2 OpraH No akkpeguTauumu go/mkeH notpe6osaTtb oT OOC — kaHAuAaTa Ha akkpeguTauuio npeg-
0CTaBWTb. N0 MEHbLLEN Mepe, criefyoLyo MHopPMaL Mo, Heo6XoAUMYH 418 akkpeauTaLlmmn, Ao Havyana npo-
Liecca OLeHKN:

a)

onucaHue ycnyr no oLeHKe COOTBETCTBUS, KOTopble npegocTasnsieTr OOC, 1 nepeyeHb CTaHAAPTOB,
MeTOZ,0B UMY NpoLieyp, B OTHOLWEHMM KOTopbix OOC 3anpallnBaeT akkpeauTaumio, Bkouas npege-
/bl CNOCOBHOCTM B TeX CAydasiX, Korga 3To NPUMEHUMO;

b) Konuio (Ha Gymare wnv B 3M1eKTPOHHOM Buze) PykoBoacTBa no kauecTsy OOC 1 COOTBETCTBYOLME

[OKYMEHTbI U 0TueTbl, Hanpumep MHopMaLuio 06 yyacTum B NpoBepkax Ksanudvkauuy cornacHo
7.15 B cnyvae, Korga 370 NPUMEHUMO.
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7.2.3 OpraH Mo akkpeauTauuv LOHKeH aHa/IM3MpoBaTh Ha aAeKBATHOCTL MHADOPMaLMIo, MPefoCTaB/IsA-
€Myi0 OpraHoM Mo oLeHKe COOTBEeTCTBYSI.

7.3 AHanus pecypcos

7.3.1 OpraH no akkpeguTauuMm 0653aH aHann3MpoBaTb CBOK CMNOCOOHOCTb MPOBOAMTL OLLEHKY
OOC — kaHgmaaTa Ha akkpeauTaLuio Ha OCHOBE CBOEl MOIMTUKN, KOMAETEHLUN U HAIMYMA NOAXOAALLMX IKC-
NepToB MO aKKpeauTauuM U TEXHUYECKUX IKCNEepPTOB.

7.3.2 AHanus fo/mxeH Takxe BK/loYaTb B cebs npoBepKy CNOCO6HOCTM opraHa no akkpeanTauum npoBo-
OUTb NEPBUYHYIO OLLEHKY B 06YC/I0B/IEHHOE BpEMS.

7.4 OueHka no cy6rnogpsgam

7.4.1 KaknpaBu/o, opraH no akkpeauTalum Ao/mKeH NpoBoAUTb OLLeHKY, Ha KOTOPOIl OCHOBbLIBAETCS NpU-
HATVE peLueHns 06 akkpeguTauun. OpraH no akkpeanTaLumm He Ao/MKeH NepeaaBaTth NPOLECC NPUHSATUS peLue-
HUIA cyBnoapsaumMKy. ECnn opraH no akkpeAuTauuy 3akdaeT KOHTPaKT ¢ cybnoapsaayuvMkoM Ha npoBeaeHue
pa6oT, TO OH JO/IXEH MMETb NOMUTUKY, NPefyCMaTPUBAIOLLYI0 BO3MOXHOCTb 3ak/oueHusi cybnoapsga. Jon-
XXHO 6bITb NOArOTOB/IEHO NPABU/ILHO LOKYMEHTUPOBAHHOE COr/lalleHne, OXBaTblBaloLee JOrOBOPEHHOCTH,
BK/1t0Yas BONPOCHI KOH(IMAEHLUANBHOCTA U KOH(DIMKTA MHTEPECOB.

MpumeuaHue — 3akloyeHne KOHTPAKTOB C NPUB/JIEKAEMbIMU 3KCNEpPTaMu Mo akkpeauTauum u TeXHNYecKuMm
3KCnepTamu He cnefyert pacCMaTpuBaTth kak Cy6noapss.

7.4.2 OpraH no akkpeguTaumm OONKEH:

a) 6patb Ha cebs NosiHyl0 0TBETCTBEHHOCTL 3a BCE OLEHKM N0 cybnogpsgam v Ao/mkeH 6biTb cam Komne-
TEHTHbIM B NPUHATAN PeLLEHWA;

b) HECTM CBO OTBETCTBEHHOCTb 3a BblJauy, COXpaHeHue, NPUOCTaHOBKY UV OTMEHY AeNCTBUS akkpe-
AuTauun. paclimpeHne uan cokpawieHve 061actu akkpegutauuu,

c) obecneynTb BbINOSIHEHME YCNOBUSA O TOM. YTO OpraH, KOTOPOMY BblfaH cybnoapsaj Ha OLeHKy, U npu-
B/IEYEHHbI UM MepCcoHar, ABNSTCA KOMNETEHTHLIMY U COOTBETCTBYIOT TPE60BaAHNAM HACTOALLENO
cTaHAapTa, MIo6bIM NMONOXEHNAM M PYKOBOAALLMM YKa3aHUsAM OpraHa no akkpeautauum, BolaatoLero
cybnoapaabl;

d) nonyunTtb nucbmeHHoe cornacve OOC Ha nposefeHne paboT KOHKPETHbIM Cy6noapAaAUYNKOM.

7.4.3 OpraH no akkpeanTaLuu AO/HKEH COCTaBUTb NepeyeHb opraHn3aunin-cybnoapaaumkos, € KOTOPbI-

MV OH B3aMMOZeCcTBYeT, a Takxe pacnonarartb cpeAcTBamu 415 OLeHUBaHNA U TEKYLLLEr0 KOHTPO/IA UX KOMMe-
TEHTHOCTU U pernucTpaumm pesynbTaros.

7.5 MoAarotoBka K oueHke

7.5.1 MMepepq HauvabHOW OLEHKON BO3MOXHO No cornacoBaHmntio ¢ OOC npeaBapuTesibHOE NoceLeHune.
Pe3ynbTatoM 3TOro noceLeHuns MoOXeT 6bITb AeHTUdUKaLUA HegocTaTkoB B cucteme OOC — kaHAnaaTa Ha
akkpeauTaumio uim ero KomneTeHTHocTU. OpraH no akkpeauTauum o/HXeH yCTaHOBUTL YeTKre npasuna ngosn-
XeH NposiBNATb HEe06XOAMMYID OCTOPOXHOCTb, YTOGbl HE AOMNYCTUTb KOHCY/NbTUPOBaHWA BO BPEMS Takoii
JeaTenbHOCTH.

7.5.2 OpraH Mo akkpeguTauum JO/MKeH ohuumanbHO Ha3HauYNTb 3KCNEPTHYHO rPynny, COCTOSLLY U3
BeyLlero aKcrnepTa rno akkpeauTaLmm nAocTaTtoyHOro Yucna aKCnepToBs No akkpeauTauum n/nam TeXHUYEeCKmX
9KCNepTOB B Kax o cneundunyeckoi o6nactu. Mpun nogbope akCnepTHON rpynnbl OpraH no akkpegmTauumn fo-
XeH 06ecrneynTb pacCMOTpPEHNe KaxAol HasHayaeMoli KaHAuAaTypbl. B yacTHocTu, 3Ta rpynna B LEIOM
JOJ/KHA UMeTb:

a) noAxopsline 3HaHNA B 3asAB/IEHHON 061acTy akkpeauTaumu,

b) KBanNUdmkaLmio, OCTATOUHYIO AN TOro, YTOObI AaTb HaAEXHYI0 OLeHKY komneTeHTHocTn OOC npu

paboTe B npefenax 06nacTu akkpeauTaumn.
7.5.3 OpraH no akkpegutauuy AoxKeH obecneynts 6eCnpucTPacTHYIO U HENPeaB3AaTYyo paboTy YNeHOoB
9KCNEePTHOW rpynnbl. B 4aCTHOCTW, YnieHbl 3KCNepPTHOM rpynnbl:
a) He[oMKHbI KOHCYIbTUpoBaTb OOC, 4TO MOXET NoA0pBaTh JoBEPUE K MTPOLIECCY aKKpeauTaLum nnpu-
HATUIO peLleHuns, n

b) B COOTBETCTBUYW C MOMTOXEHUAMU 6.1.4 1,0 OLLEHKM [O/KHBI MPOMHAOPMUPOBATL OpraH no akkpeguTa-
uum o No60oM cyLlecTBOBaBLUEN, CYLLECTBYIOLLEV MU NpeanonaraemMoii CBA31 UM KOHKYpUpYHoLL el
no3uLuyM MeXAy HAMU unn ux opraHnsauueli 1 OOC. noasexatymm oLeHKe.

7.5.4 OpraH no akkpeauTauum fo/KeH 3apaHee coobwmuTe OOC hamMmuanm YN1eHOB 3KCNEePTHON rpynmbl
1 HaMMeHOBaHWe opraHn3aunn, BKOTOPO OHM paboTatoT, 4uTo6bl OOC MOr BO3pa3nTb NPOTUB HA3HAYEHUS KOH-
KpeTHoro akcnepTta. OpraH no akkpeauTauum fOo/MKEH UMeTb CBOK MONUTUKY ANS NOAOGHbLIX cuTyauuii.

o
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7.5.5 OpraH no akkpeguTauumn O/HKEH YETKO ChOPMyNMpoBaTh 3aaHne 3KCnepTHoW rpynne. 3agaya
3KCMNEPTHOW rpynnbl — NpoaHann3MpoBaTh AOKYMEHTbI, Nosly4yeHHble oT OOC. 1 NPOBECTU OLEHKY HA MecCTe.

7.5.6 OpraH no akkpeguTauum Ao/MKEH paspaboTaTb npoueaypbl 0T6opa 06pa3yoBs (B NoAX0AALMX CITy-
yasx), ecny obnactb akkpegutauun OOC BkIoYaeT B ceba Habop cneunanbHbIX YCAYr MO OLEHKe COOTBET-
CcTBMA. B COOTBETCTBMM C 3TUM MOPSAKOM AENCTBUIA 3KCMEpTHONM rpynne fo/hkHa ObiTb MpegocTaB/ieHa
BO3MOXHOCTb Ha61104aTh 3a UCMbITAHUAMY NPeACTaBUTENBHOrO Yncaa 06pasyoB, YTO6bI MPaBU/IbHO OLEHNTD
KoMneTeHTHOCTbL OOC.

7.5.7 MNpu nepBUYHOI OLEHKEe B JONO/THEHNE K NOCELLEHNI0 OCHOBHOTO (FN1aBHOr0) odonca A0MKHbI BbITb
npegycmMoTpeHbl BU3UTbI BO BCe Apyrne Mmecta pacnonoxeHns OOC. B KOTOPbIX OCYLLECTBASETCHA XOTS Obl 0ANH
13 KH0YEBbIX BUAO0B AEATE/IbHOCTU, BXOAALWNX B 06/1aCTb akkpeautalmu.

MprnmeyaHne — KnoyeBbiMA BUAAMU AEATENIBHOCTU SABAATCA POPMy/nnpoBaHne MOAUTMKM, paspaboTka
npoLeccos U/unn npoueayp U. BO3MOXHO, aHa/ln3 KOHTPakTOB, NaHMpoBaHne paboT No OLeHke COOTBETCTBUS, aHaN3 co
CTOPOHbI PYKOBOACTBA, YTBEPXAEHNE U NPUHATNE pelleHnii No pe3ybTatam OLEeHKM COOTBETCTBUS.

7.5.8 Tpu MHCNEKLUMOHHOM KOHTPO/Ie U MOBTOPHOM akkpeautTauum B ciydae, korga OOC ocyuwiectaseT
[eATeNbHOCTb Ha PasHbIX TEPPUTOPUSAX, OPraH no akkpeamuTaummn fo/mKeH NoAroToBuTb npoueaypsl Boibopa
MecCT npoBefieHuns oleHkn. Bce mecTa pacnonoxernnsa OOC. B KOTOPbIX OCYLLECTBNAOTCA K/0YEBbIE BUAbI fes-
TEeNbHOCTU. AO/DKHBI OblTb NOABEPTHYTHI OLEHKE B ONpefesieHHble CPOKM.

7.5.9 OpraH no akkpeauTaLmm fo/mkeH cornacoBaTb BMecTe ¢ OOC nHa3HauYeHHOV 3KCnepTHOM rpynnoii
AaTy v nporpammMy oueHku. OfHaKo Ha opraHe rno akkpeauTaunm IeXUT OTBETCTBEHHOCTL 3a PACCMOTPEHMNe
[aTbl, KOTOpas ycTaHOB/MIEHA B COOTBETCTBMM C N1AHOM MHCNEKUMOHHOIO KOHTPOA M NOBTOPHOI akkpeamTa-
[I7178

7.5.10 OpraH No akkpeauTauum fo/mKeH obecneynTb NoslyyeHne 3KCNepTHON rpynnoii CooTBETCTBYHO-
LLMX OKYMEHTOB, MMeloLMX oTHoweHne Kk OOC. B TOM uucrie npeablgyLmnx oT4eTOB No OLeHKaMm.

7.6 9kcnepTusa LOKYMEHTOB U 3anucei

7.6.1 OkcnepTHas rpynna fo/mkHa aHanM3npoBaTh COOTBETCTBYIOLWME AOKYMEHTbI M 3anucu (MpoBoanuTb
aKcnepTusy), npeacrasneHHble OOC (cornacHo TpeboBaHusAM 7.2.1 1 7.2.2) AN OLEHKN ero cuctembl (Mo LOKy-
MEHTaMm) Ha COOTBETCTBME ONpefesieHHbIM cTaHjapTam v Apyrum TpeboBaHUsaM akkpeauTaumu.

7.6.2 OpraH no akkpeguTauum NCXoas U3 HECOOTBETCTBUIA, BbIBNEHHbLIX BO BPEMS 3KCNepTU3bl JOKY-
MEHTOB U 3anunceii, MOXeT NPUHATbL peLleHne He NPOA0IXaTh OLLEHKY Ha MecTe. B Takux cnyyasax Heo6xo4anmo
nMCcbMeHHO coobwmnTb B OOC 0 BCex 06HapyXeHHbIX HECOOTBETCTBUSAX.

7.7 OueHka Ha mecTe

7.7.1 SkcnepTHasa rpynna Ao/xHa HavyaTb OLEeHKy Ha MecTe CO BCTYNWTEeIbHOro COBEeLLaHNs, Ha KOTOPOM
JOMKHBI 6bITb YETKO OonpefesieHbl Leflb OLEHKW U KpUTepun akkpegutauum, nofTBepXAeHbl nporpamma un
061acTb OLEHKN.

7.7.2 3KcnepTHasa rpynna go/mkHa npoBoauTb oueHky OOC B Tex mecTax pacnosioxeHus OOC. B KOTo-
pbIX OCYLLECTBASATCA K/OUYeBble BUAbI AesaTenbHocT. B cnyvyae, korga aTo yMeCTHO, OHa [0/KHa NpuUcyT-
CTBOBATb B KAYeCTBe CBUAETENSA TakKe B APYrux MecTax, rae pabotaet OOC, ¢ Lenbio co6paTb 06bEKTUBHbIE
fJokasatenbctea 10ro, 4to OOC ABNAETCA KOMNETEHTHbLIM B 3asiB/IEHHOW 06/1aCTV akkpeguTauum n yi0BneTBo-
psieT TpeboBaHUAM COOTBETCTBYHOLLMX CTAHAAPTOB U APYrM TpeboBaHUAM K akkpeautalmu.

7.7.3 OkcnepTHaa rpynna fJo/mkHa 3acBuaeTenbcTBOBaTb (DYHKLMOHMpPOBaHWE NpefcTaBUTeNbHOro
yucna wraTHbix cneynanuctos OOC. uTo6bl 6bITb yBEPEHHOI B kOMNeTeHTHOCcTU OOC BO BCeli 06n1acTy akkpe-
anTauun.

7.8 AHann3 NOJIYYEHHbIX AaHHbBIX U OTYET N0 OLUEeHKe

7.8.1 3kcnepTHas rpynnafo/hkHa npoaHanm3npoBaTth BCO MHOPMaLMIO 1 AaHHble, COBpaHHbIe B X04e
paccMoTpeHnsi 4OKYMEHTOB M OTYETOB U OL,EHKN Ha pabounx mMectax. STOT aHanu3 AO/KeH 6biTb fOCTaTOu-
HbIM, YTO6bI MO3BOINTL SKCNEPTHOW rpynne ycTaHOBUTL CTENEHb KOMNETEHTHOCTU 1 cooTBeTcTBMA OOC Tpe-
60BaHMSAM akkpeauTaunm. JkcnepTHas rpynna MoxeTt npeactaButb B OOC cBOM HabnwgeHus B Lensx
yNyylleHns ero fesatesibHocTu. O4HaKo KOHCY/IbTUPOBaHWeE NMpu 3TOM He JonyckaeTcs.

7.8.2 Ecnv akcnepTHas rpynna He MOXeT MPUIATU K 3aK/I0YEeHNI0 N0 cObpaHHbIM AaHHbIM, el cnegyeT
06paTUTLCA B OpraH No akkpeauTalum 3a pasbsCHEHUEM.

7.8.3 MMpoueaypbl peructpauny AaHHbIX B OpraHe no akkpeamTauuu fo/MKHbI 06ecneynBaTh BbIMOHE-
HWe crieayrLnx TpeboBaHwii:

a) coBeLlaHue aKkcnepTHO rpynnbl 1 OOC f0MKHO 6bITb NPOBEAEHO ;0 MOMEHTA 3aBepLUeHUs paboThl

no oieHkKe B MecTe pacnonoxeHns OOC. Ha 3Tom coBellaHuy akcnepTHas rpynnaos/hkHa npeacra-
BWUTb NMUCbMEHHbIV UYWM YCTHBIA f0KNaz O AaHHbIX, NMOJIyYEHHbIX HA OCHOBEe aHasm3a (cm. 7.8.1).

11



FOCT P MCO/M3K 17011—2008

OOC pomkHa 6bITb NpefocTaB/ieHa BO3MOXHOCTb 3a4aTb BONPOChI N0 COBPaHHbIM faHHbIM, BK/1HO-
yast HeCOOTBETCTBUA (MPY HAJIMYUK TaKOBbIX) M OCHOBAHUS, MO KOTOPbLIM MPUHATO PeLLeHne 0 HeCooT-
BETCTBUY;

b) BHMMaHuo OOC pomkeH ObITb cpasy npefcTaBfeH MUCbMEHHbIA OTYET C UTOramu OUEeHKU. DTOT
OTYeT JO/MKEH coAepXaTb 3amMeyaHuss 0 KOMMEeTEHTHOCTM U COOTBETCTBUM, @ TakkKe BbIsIBMIEHHbIe
HecooTBeTCTBUSA (NPW HAJIMUNWN TAKOBbIX), KOTOPbIE AO/XHbI 6bITb YCTPaHEHbI, YTOObI Y0B/1ETBOPUTL
TpeboBaHMAM akkpeguTauum;

c) OOC fonmkHO 6bITb MPeA/IoKEHO BbIPa3nTb CBOE MHEHWEe OTHOCWUTE/IbHO COofepxaHus otyeTa no
OLeHKe 1 NpeAcTaBUTb OnMcaHne NpeAnpyHATLIX AN NAAHUPYEMbIX CleunasibHbIX 4eACTBUA BTeve-
HMWe YCTaHOBMEHHOrO BPEMEHU A1 YCTPaHEHNA BbISBNIEHHbIX HECOOTBETCTBUIA.

7.8.4 OpraH no akkpeauTaummn He A0HKEH CHUMATL ¢ cebs OTBETCTBEHHOCTH 3a CogepxaHue oTyeTta no
OLIeHKe, BK/l0UYasA HECOOTBETCTBUS, flaXe eCc/in BeAyLuii 3KCnepT No akkpeauTaLunm He ABIAETCA NOCTOAHHbIM
COTPYAHWKOM 3TOr0 OpraHa no akkpegutauum.

7.8.5 OpraH noakkpeguTauum 4o/mkeH obecneunTb pacCMOTpeHne oTBeTHbIX Mep OOC, NpeAnpUHATbLIX
[ANs yCTpaHeHUst HECOOTBETCTBUIA, HA NPeAMET UX OCTATOYHOCTU N3 EKTUBHOCTU. ECNin 06HapYXUTCS, U4TO
oTBeTHble Mepbl OOC ABNSAOTCA HEAOCTATOUHbIMU, TO A0/KHA 6GbITh 3aNpOLLIEeHa J0N0HUTEeNbHAsA NHopMa-
ums. Kpome TOro, MoXeT 6bITb 3aNpOoLLEHO foKa3aTebCTBO 3PP EKTUBHOIO NPUMEHEHUSA NPUHATLIX MEP Un
npoBejeHa nocneaytoLias oLeHka B Lensx npoBepkn 3dheKTUBHOCTU KOPPEKTUPYIOLLNX AeACTBUIA.

7.8.6 VHchopmauums, npeactaBneHHan 418 NPUHATUA pelleHns o6 akkpeauTaumm, 4o/mMKHA BKAYaThb B
cebs, KaKk MMHUMYM, criefytoLlee:

a) 0fHO3HauYHyH maeHTudukaumno OOC:

b) faTy OUEHKM Ha MecTe;

C) haMunuu aKCNepToB, y4acTBOBABLUNX B OLEHKE:

d) 0f4HO3HAYHYH MAEHTU(UKALMIO BCEX MECT pacnosioXeHus, rae 6oi1a npoBefeHa OLEHKa;

e) o06nacTb akkpeguTauum, noaBeprHyTyo OLEeHKe;

0 oOT4yeT no oLueHke;

[) 3asBneHune 06 afeKBaTHOCTW BHYTPEHHEl opraHm3auuy n npoueayp, npuHAaTbix OOC B Lensx obec-

neyeHus ceoeli KOMNETEHTHOCTH, TpeboBaHUAM akkpeauTaLuu,

h) nHcopmauwnto 06 ycTpaHeHUN HECOOTBETCTBUIA;

i) N6y JONONHUTENBHYI0 MHhopMaLMIo, KOTopas Cnoco6CTBYET NOATBEPXKAEHMIO BbINO/IHEHNA OOC
TpeboBaHWil akkpeanTaLuum 1 ero KOMNeTeHTHOCTU.

KpaTkoe onucaHue pesynbTaToB NPOBEPKM KBanMukaLuum nav CpaBHEHNn 4pyrnx Bu40B, NpoBeaeH-
Hbix OOC. v nobble Mepbl, NPUHATbIE KaK CNeAcTBMe 3TUX pe3ybTaTos;

k) BCOOTBETCTBYIOLMXC/TyHasiX PEKOMeHAaLno BOTHOLWEHUY BblAauv akKkpeAuTaLMmn, COKpaLLleHns um

pacwupeHust 061acTu akkpeauTauuu.

=

7.9 TMpuHATre peweHusi 06 akkpegmTaymm

7.9.1 OpraH no akkpeguTaummn 3apaHee (40 NPUHATUS pelleHuns) JO/MKEH YA0CTOBEPUTLCA B TOM. YTO
nHopmaumsa (cm. 7.8.6) aBnseTca agekBaTHON ANA NPUHATUA PeLLeHns 0 COOTBETCTBMM TpeboBaHMAM akKpe-
avTauun.

7.9.2 OpraH no akkpeauTauum Jo/mkeH 6e3 3afepXkn NPUHATL pelleHve O Bbigaye Wav NpoaseHnn
aTTecTaTa akkpeguTauum Ha ocHoBe 06paboTku BCeli NonyyeHHol (cm. 7.8.6) n apyroin ymecTHoi nHdopma-
umn.

7.9.3 Ecnv opraH no akkpeguTauum ncnosnb3yeT pesynbTaTbl OLEeHKMN, Y)Xe BbIMOSIHEHHOR ApyruM opra-
HOM MO akKkpeAuTaLun, TO OH [LO/HKEH ObiTb YBEPEH, UTO APYrOii OpraH no akkpeavutauum aeinctTeosasn BCOOTBET-
CTBUM C TpebOBaHUAMU HACTOALLErO CcTaHaapTa.

7.9.4 OpraH no akkpeguTaummn f0/HKeH BblAaTb aTTecTaT akkpeantaunm akkpegmutosaHHomy OOC. 3T0T
aTTecTaT akkpeauTauum AOKEH codepxatb (M0 BO3MOXHOCTU Ha NepPBO CTpaHuLe) cnegyollee;

a) HaMMeHoBaHWe W JIOroTUM opraHa no akkpeauTauuu;

b) OAHO3HAYHY naeHTUdMKauuno akkpegmutosaHHoro OOC;

C) ykasaHue MecCT OCYLeCTB/IEHNS OAHOro v 6os1ee BuAa OCHOBHON AeATE/IbHOCTU, OXBaYeHHbIX akKkpe-

avTaumeis;

d) eAMHCTBEHHBIN B CBOEM pofe HoMep akkpeanToBaHHoro OOC.

€) aaTy BCTYMMeHNs B CUNY akkpeauTauun 1 AaTy UCTeUYeHNs Cpoka ee AeiicTeus;

f) kpaTkoe ykasaHue Ha 061acTb akkpeaMTaLmn Uan CCbifiKy Ha Hee;

[1) 3asBNeHne 0 COOTBETCTBUU CTaHAApTy(am) uav Apyrum HopMaTVBHBIM JOKyMeHTam (BKIovasa nsga-

HVe UM NepecMoTp), KOTOpPbIe BbINN NCMO/b30BaHb! 415 oLeHKn OOC. U CCbISIKY Ha 3TN fOKYMEHTbI.
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7.9.5 ATTecTart akkpeguTaLumn fO/KEH Takke ycTaHaBvMBaTh cnegyoLlee:
a) Ana opraHoB Mo cepTucunkaunm:
1) Tvn cepTuduKaLnn.
2) cTaHAapTbl UN TEXHUYECKNe pernamMeHTbl, Wau Apyrme nofo6bHble fOKYMEHTbI, MO KOTOPbIM Cep-
TUOULMPYIOT NPOAYKLMIO, NEPCOHAN, YCIYrn AN CUCTEMY MEHeKMEHTA.
3) oTpacnv NPOMBbILNEHHOCTU (AR CUCTEM MEeHeMKMEHTa),
4) cepTudmumpyemble BULbI MPOAYKLUN.
5) cepTuduuvpyemble KaTeropum nepcoHana;
b) ANS WHCNEKTUPYHOLLMX OPraHoB:
1) Tvn opraHa MHcnekuuu (Hanpumep, kak onpegeneHo B MCO/M3K 17020 [4]).
2) obnacTb MHCMekuun, ANa KOTOPOI BblAaHa akkpeauTauus, n
3) pernameHTbl, CTaHAAPTbl UM TEXHUYECKNE YCIOBUSA, UK ApYrue Nofo6Hble OKyMEeHTbl, coaep-
Xauime TpeboBaHuMs, B COOTBETCTBUM C KOTOPbIMU OCYLLLECTBNAETCS NHCNEKLMS:
c) ANnsA KanMbpoBOYHbIX nabopaTopuii:
1) kann6poBknl\ BkNOYAA BUAbI NPOBOAUMBIX U3MEPEHWUIA, Anana3oHbl U3MePeHui 1 Hannyyline
n3MepuTeNbHbIE BO3MOXHOCTA UMW IKBUBANEHTZ;
d) ANSA ucnbiTatenbHbIX NabopaTopuii:
1) umcnbITaHNA U BUAbI BbINO/THAEMbIX UCTbITAHWIA, UCNbITYyEMble MaTepuasibl U NPOAYKLMSA U UCNOSb-
3yemble meTo/bl3.

7.10 Anennauum

7.10.1 OpraH no akkpeanTaLmmn AO/MKEH YCTaHOBUTL NOPAAOKAENCTBUIA 418 pacCMOTPeHNa anennsauui
OOC.

7.10.2 OpraH no akkpeguTauumn OOSHKEH;

a) HasHavartbANA paccriefoBaHnsA anennsaumMmn NLo UAK rpynny nL,. KoTopble ABASITCA KOMMETEHTHbI-

MW 1 HE3aBUCUMbIMW OT 06beKTa anennauum:

b) NpuHMMaTL peleHne 06 060CHOBAHHOCTMN anennauuu;

c) coobwaTtb B OOC 0 CBOEM OKOHYATE/IbHOM peLLeHur;

d) mpepnpvHumaTh Nocreayline AeicTBus, ecnu Tpebyetcs, u

€) BEeCcTV yyeTBCex anennsaumnii, OkoHYaTeNbHbIX peLleHnli U NPeAnPUHATBLIX NOCAeay WX 4eACTBIUIA.

7.11 ToBTOpHas OUEHKa U MHCNEKLNOHHbIA KOHTPO/b

7.11.1 TIOBTOPHYHO OLLEeHKY NPOBOAAT aHa/I0MMUYHO NEePBUYHOM, KakK N310XEHO B 7.5— 7.9, 3a UCKNIOYEHN-
€M TOro, 4TO Y4MTbIBAIOT OMbIT, NPMOOPETEHHbIV B X0Ae NPesLLecTBYOLWMX OLeHOK. VIHCNEKUMOHHbIN KOHTPO/Ib
Ha MecCTe SAB/ISETCHA MeHee C/MOXHbIM, YeM MOBTOPHAs OLleHKa.

7.11.2 OpraH no akkpeanTaummn fo/mMKeH yCTaHOBUTb NOPAA0KAENCTBUIA U pa3paboTaTh NnaHbl npoBee-
HMA NepuoAMYEeCcKOro MHCMEKLMOHHOTO KOHTPOA Ha MecTe, APYrnX HabnaarenbHblX 4eACTBUA 1 NOBTOPHOM
OLEHKM Yyepes f,0CTaTOYHO KOPOTKNE NHTEePBasibl BpDEMEHW, YTOObI OCYLLLECTBNATH MOHUTOPUHI HEMPEPbLIBHOIO
BbIMOMHEHNA akkpeanToBaHHbiM OOC TpeboBaHWil akkpeguTaLum.

7.11.3 OpraH No akkpeauTaummn Jo/KeH pa3padoTtarb NaaH NOBTOPHON OLEHKN Y MHCNEKLMOHHOTO KOH-
TPONA Kaxporo akkpeautoaHHoro OOC. MO3BONSAOWMIA perynsipHo NpoBOAWTb BbIGOPOUHYHO OLEHKY MO
o6nacTn akkpeguTalum.

WHTepBasbl Mexay oLeHkaMn Ha MecTax imbo NOBTOPHO, NM6G0 B XO4€e NHCMEKL MM 3aBUCAT OT NPOBEPEH-
HOI Ha npakTuke cTabunbHOCTU, AoCTUrHyToli OOC B 061acTV NpefoCcTaBNEHUS CBOUX YCAYT.

OpraHbl N0 akkpeanTaL M A0KHbI OCHOBbIBATHCA Ha pe3yibTaTax 6o NOBTOPHON OLLEHKM, 60 KOM-
6UHaL MM NMOBTOPHOIN OLEHKN U UHCMEKLMOHHOTO KOHTPO/IS, Npu 3TOM:

a) ecnu nonaratbCs TO/IbKO Ha pe3ynbTaTbl NOBTOPHOM OLEHKM, TO ee cnefyeT NPOBOANTL Yepes NHTep-

Basibl He 6osiee ABYX feT,;

11 TepMUHY Ha aHTnicKoM si3blke «calibration» B o Te4yecTBEHHO TEepPMUHONOTUN COOTBETCTBYIOT ABa TepMu-
Ha: «noBepka» M Bkanubposka». B HacTosAWeM cTaHjapTe UCN0Nb30BaH TEePMUH «Kannbposka», HO cnegyeT UMETb B
BMNAY, YTO B pAje clyyaeB OH MOXeT Obl Tb 3aMeHeH TEePMUHOM «MnoBepka». — [pUMBY. nepes.

21 KoHuenuua Hanny4ywein uamepuTenbHOW BOSMOXHOCT M nepecmaTpuBaeTCca ANs BKIOYeHnsa B MCM.

3L B mexayHapoaHbix cTaHgapTax MCO/M3IK 17025 [CIn NCO 5725-1 1994 noHAT e «MeTOf U3MEPEHU» BKIO-
YaeT B cebs COBOKYNHOCTb onepauuii u npasus, BbINMOMHEHWE KOTOpPbIX 06ecneynBaeT NosyyeHne pesynbTaT 0B C U3BECTHOM
TOYHOCTbI. Taknum o6pasom, NOHAT e «<MeT oA nsmepeHuii» no NCO/MIK 17025 {6/ agekBaTHO NOHAT IO «MeTOoAnKa
BbIMONHEHNA n3mepeHnunii» (MBW) no FOCT P 8.563—96 (cTaTbsa 3.1). — lMNpumey. nepes
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b) ecnunonaratbcs Ha pe3ybTaTbl NOBTOPHOW OLLEHKN Y MHCNEKLMOHHOTO KOHTPOS, TOOPraH noakkpe-
AvTaummn foMmKeH NPOBOAUTL MOBTOPHYIO OLLEHKY N0 MeHbLUel mepe kaxable 5 neT. OfgHako MHTepBan
B 2 rofia Npy MHCMNEKUMOHHOM KOHTPOJIe Ha MecTax He cieayeT npesbiath.
PekomeHAayeTcs nepBblil MUHCNEKLMOHHbIA KOHTPO/Ib HA MEecTe NPOBOAUTbL He No3AHee YeM yepes 12 mec
nocne gatbl NEPBUYHON akkpeauTauuu.
7.11.4 TpoBefeHMe NHCMEKLNOHHOIO KOHTPO/IA Ha MECTEe MIaHUPYIT C YHETOM APYTrUX KOHTPOIMPYIo-
LWMX AEeNCTBUA.
7.11.5 Ecnu BO BpeMS MHCMEKLMOHHOIO KOHTPO/IA UM NOBTOPHOW OLLEHKMN BbISIBNAOT HECOOTBETCTBUS,
TO OpraH no akkpeauTaummn JO/MKEH OnNpefennTb CTPOrne CpokM peannsauny KOpPeKkTUPYLWMX AeRCTBUIA.
7.11.6 OpraH no akkpeguTauun OO/DKEH MOATBEPAUTL HEMPEePbIBHOCTL akKkpeauTauunm uan npuHATb
peLlleHvie 0 HOBOW akkpeauTauum NCXOAA U3 pe3ysibTaToB MHCMNEKLMOHHOTO KOHTPO/IS ¥ MOBTOPHON OLEHKN.
7.11.7 OpraH no akkpegmTauuy MoxeT NPOBOAUTb BHEOUEPEAHYIO OLLeHKY NMPY Ha/IM4mm Xanob [npetex-
33U unn n3meHeHuii (cMm. 8.1.2)n1.4. OpraH no akkpegutauum gomkeH coobwars OOC 0 Takoii BOSMOXHOCTHU.

7.12 PacwwupeHne o6nacTtu akkpegurtayum

OpraH no akkpegutauuun B oTeeT Ha 3asBneHne OOC o paclmpeHuy obnacTu akkpeauTaLmm AOKeH
npeAnpuHATL Heo6xo4MMbIe fleiCTBUS, YTOObI yCTaHOBUTbL BO3MOXHOCTb Bbljaun atTectarta c y4eTom pacLum-
peHus. B noaxoaawmx cnyyanx oLeHKa v nopsagok paclumpermns 061acti akkpeamtauny fomMKHbI 6bITb TakuMy,
Kak onpegeneHo B 7.5—7.9.

7.13 TMpuocTtaHoBKa, OTMEHA AENCTBUSA akkpegMTaL My nam cokpalieHme o6nactn akkpegutauum

7.13.1 OpraH Mo akkpeauTauuu AO/MKEeH YCTaHOBUTb NOPSiAOK AeicTBUiA ANs cokpalleHust o6nacTu
akkpeguTaLmu, NpUoCTaHOBKM WU OTMEHbI AEACTBUS akkpeauTaL

MpumeuvuaHune — lMpaBuaa. yctTaHOB/IEHHbIE OPraHOM MO akkpeguTauumn, MoryT pasnnyaTtbCsa B 3aBUCMMOCTMN OT
TuUna OUueHKN CoOOTBEeTCTBUA

7.13.2 OpraH no akkpeguTaLmm o/mMKeH NPUHUMaTb pPeLLUeHUs 0 NPUOCTaHOBKE U/Mn OTMeHe AeiicTBuA
akkpegmTaumm, ecnm akkpeamToBaHHbIi OOC cucteMaTUyeckn He BbINOMIHAET Tpe60oBaHUS akkpeauTauum unm
He npuaepXxneaeTca Npasus akkpeguTauum.

MpumevyaHnne — OOC MOXeT HenocpeACTBEHHO NPOCUTbL O NPUOCTAHOBKE UM OTMeHe felCTBMA akkpeauTa-
Luu.

7.13.3 OpraH no akkpeguTauun Ao/HKEH MPUHMMATL pPeLleHns 0 CoKpalleHnyn o6nactTu akkpegurauum
OOC nyTeMm MCKOYEHUA Tex YacTeli, no koTopbiMm OOC cucTemMaTuyeckn He yaoBneTBopseT TpeboBaHuAM
akkpeguTaumm, B TOM yncne TpeboBaHNAM KOMNETEHTHOCTU.

MpumeuvyaHne — OOC MOXeT HENOCPEACTBEHHO NPOCUTL O COKpaLleHUn 06/1acT akkpeauTayum.

7.14 3anucu, kacawowuecs OopraHa no oueHke CooTBEeTCTBUA

7.14.1 OpraH No akkpeguTauum Ao/KeH coxpaHaTb 3anucu, kacawwmecs OOC. ana gemoHcTpauun
TOro, 4To TpeboBaHUs akkpegmTauuu, BkaYasa TpeboBaHNA KOMNETEHTHOCTU, BbINO/THEHBI.

7.14.2 OpraH no akkpeanTaLmm Ao/MKeH XpaHuTb 3anncu, kacarwmnecs OOC. o6ecneunsas KOHpUgeH-
LuunansHocTb nHopmaumun. 3anucu, kacawouwmecs OOC. TpebyloT COOTBETCTBYIOLLEro yrnpas/ieHns, Kak n3o-
XeHo B 5.4.

7.14.3 3anucu, kacawwmecs OOC. fo/mKHbI BKAOYaTb B cebs:

a) COOTBETCTBYIOLLYIO NEpPenuncky;

b) OTYeTbl 1 3anUCK MO OLLEHKe:

C) NpOTOKO/bI PACCMOTPEHUSA BONPOCOB Ha 3acefaHnsaxX KOMUTETOB U PeLUeHNs No akkpeauTauum n

d) Konuu aTTectaToB akkpeguTaluu.

7.15 TpoBepka kBanugukaumy nabopatopuini u cpaBHeHNs PYrux BUAOB

7.15.1 OpraH no akkpeguTaLmm go/xKeH paspabotatb npouenypbl, N03BOASAKLWME YUNTbIBATL B NpoLec-
Ce OLeHKM 1 MPUHATUA peLleHnii pesynbTaTbl yyacTus nabopaTtopuii B nporpammMax NpoBepKu KBanmgukaumnm.

7.15.2 OpraH no akkpeguTaumm MOXeT CaMOCTOATE/IbHO OpraHn3oBaTh NPOBEPKY KBaMdmKaumm nam
Apyrue cpaBHEHUS UM MOXET NPUB/EYb OpraHn3aLio, KOTOPYH CUMTa0T KOMMeTeHTHOW. OpraH no akkpeau-
TauMmn OO/HKEH BECTM nepeyveHb NporpaMm NpoBepKy KBanudmkauum n gpyrux nporpamMmm CpaBHEHWUIA.

MpumeyvyaHune — YkasaHua no BbiGOpy W NPOBeAEHUIO NPOrpamMm MPOBEPKN KBanuuKkaLuu 1 cCOOTBETCTBYIO-
wue onpefeneHns nmewTca B pykosogcteax MCO/M3IK 43-1 (7| n NCO/MIK 43-2 [8].
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7.15.3 OpraH Mo akkpeauTaLuuu, rae 3To sIBASETCS AOCTYMHLIM U MPUEMIEMbIM, JO/MKEH 06ecneynTb
yyacTve akkpeLMTOBaHHbIX UM na6opaTopuii B nporpaMmMax NpoBepPKU KBanudukaluum v B Apyrux nporpam-
Max CpaBHEHWIA, a Takke, Npy He06X0AUMOCTH, BbINOJTHEHWE MU KOPPEKTUPYHOLLMX AeCTBUIA. MUHUManbHoe
4yucno NporpamMmM MPOBEPKM M YacToTa y4acTus B HUX KOHKPETHOI nabopaTopun A0/KHbI BbiTh ONpeaeneHsbl
3aMHTepecoBaHHbIMW CTOPOHaMK COBMEeCTHO. MpoBepky cneayeT NPOBOAUTL COracoBaHHO ¢ pa6oTamu no
VHCMEKLMOHHOMY KOHTPOJTHO.

MpumeuyaHne 1— MPU3HAHO, YTO CyLWLECTBYIOT YacTHbIe 06/1aCTH, B KOTOPbIX NPOBEPKA KBANUMDUKALUMN Npak-
TUYEeCKMU HeluenecoobpasHa.

MpumeyvyaHne 2— MNpoBepka KBanudukayunm MoXeT OGbiTb NPOBefeHa B XOAE MWHCMEKUMA pasHoro tuna
(cm. 7.15).

8 OTBETCTBEHHOCTb OpraHa rno akkpeauTaunm 1 opraHa rno OLeHKe
COOTBETCTBUS

8.1 O6s3aTenbLCcTBa OpraHa no oueHKe COOTBETCTBUSA

8.1.1 OpraH no akkpeguTauum Ao/mkeH Tpeb6osatb 0T OOC noATBEPXAEHUSA CeaytoLero:

a) OOC po/mkeH NpuHUMaTh Ha cebst 0653aTeNIbCTBO HENPEPLIBHO BbINOMHATL TPEOOBaHNSA akkpegmTa-
LK1, yCTaHOBJ/IEHHbIE OPraHOM Mo akkpeauTaLmmn B Tex 061acTsX, BKOTOPbIX akkpeauTauns 3anpatlm-
BaeTca wnu BblgaeTcA. JTO npegycmartpvBaeT cornacue afanTupoBaTbCA K W3MEHEHUAM B
TpeboBaHUAX K akkpeauTauum cornacHo 8.2.4;

b) no 3anpocy OOC fo/mKeH npefocTaBnATb YC/I0BUS, NO3BOIAIOLLME OpraHy No akkpeaMTauuy npose-
PSiTb BbINOJIHEHWE TPE6OBaHMI akkpeanTaLMmn. 3To NPUMEHMMO 4151 BCEX MECT, rie NpeAoCTaB/sAoT-
€S YC/1Yyrn No OLEHKe COOTBETCTBUS;

c) OOC pgomkeH obecneunTb AOCTYN KUHGOPMAaL MK, SOKYMEHTAM U 0TYeTaM, HE06XOAUMbIM /15 OLLEH-
K/ 1 COXpaHeHus akkpeauTauuu,

d) OOC. npu Heo6xoAUMOCTH, [OMKEH obecneynTb AOCTYN K TeM AOKYMEHTam, KOTOpble N03BONSAT
OLUEeHNUTb ypoBeHb 6ecnpuctpacTHocT OOC 1 HE3ABUCUMOCTY OT €10 POACTBEHHbIX OpraHu3aLmii:

e) OOC posmkeH opraHM3oBaTb OCBMAETENbCTBOBaHNE NpefoCcTaBiseMblX UM YCYT B C/lyyae 3anpoca
CO CTOPOHbI OpraHa Mo akkpeaurtauuu,

f) OOC posmKeH ccbinaThCs Ha akKpeaMTauulo TO/IbKO B OTHOLLEHWUM TOM 06/1aCTW akkpeamTauum, Ha
KOTOPYI eMy BbljaHa akkpeauTaums,

n) OOC He fo/MKEH MCMOIb30BaTb CBOIO akkpeauTaLumio TakuM 06pa3om, KOTOPbIA MOXET HAHECTU Bpes
penyTauuun opraHa no akkpeauMtauuu:

h) OOC pgomkeH BHOCUTb Nnaty, yCTaHOB/IEHHYIO OpraHoM Mo akkpeauTauum.

8.1.2 OpraH Mo akkpeguTaLumm AO/MKEeH TpeboBaTb, YTOObI akKpeaAnToBaHHbIN OOC 6e3 npomegieHus
MHOPMUPOBAS €0 0 3HAYNMbBIX U3MEHEHUSAX, UMEILLUX OTHOLWEeHne K akkpeauTtaumm OOC. ero ctatycy um
[eATeNbHOCTN, CBA3AHHbIX:

a) C lpuanMYeckuM, KOMMEPYECKUM, UMYLLLECTBEHHBIM WM OpraHu3aLOHHbIM CTaTyCcoM;

b) C opraHu3auueil, BbICLUIMM PYKOBOACTBOM U K/IHOYEBLIMY CrieLuanncTamu;

C) C OCHOBHOW MOSIUTUKOM;

d) c pecypcamu 1 noMeLLeHnAMM;

e) ¢ obnacTblo akkpeguTauuu un

f) capyrmmmn hakTopamu, KOTOpble MOTYT BANATL HA cNOCOBHOCTL OOC BbINOAHATL TPEOGOBAHNS akkpe-
antauumu.

8.2 O6sA3aTenbCcTBa OpraHa no akkpeaurtauumn

8.2.1 OpraH no akkpeguTauum o/HKeH o6ecneymBaTth AOCTYN K MH(hOPMAaL MM O TEKYLL,EeM CcTaTyce akkpe-
AVTaumWii. KOTopble OH BblAas opraHam Mo oLeHKe COOTBETCTBUA. ITa UHopMaLMa J0/MKHA OblTb PerynspHo
06HOBNISIEMOI 1 JO/MKHA BKIOYaTh B cebs cnepyoulee:

a) HaMMeHoBaHVe M agpec Kaxaoro akkpeantosaHHoro OOC:

b) AaTbl BblJAauu akKpeauTaunm n aatbl UCTEYEHNUA UX CTPOKa AelCTBUS, eCcnun 3TO NPUMEHUMO;

c) obnacTtu akkpeauTaLlmm, KpaTko u/nav B noNHoM o6beme. Ecnv nHcpopmaums oTHocMTeNbHO 061acTu

akkpeguTauum npefctasnieHa B KpaTkom Buge, To A0/MKHO 6bITb YKa3aHo, r4e MOXHO 03HaKOMUTbCSH
C MOJIHOW Bepcueil.

8.2.2 OpraH no akkpeanTauum gomkeH cHabxatb OOC nHopmaumeli 0 NOAX0AAWMX MYTAX NOSyHEHNS

npocnexuBaeMblix pe3ynbTaToB M3MepeHuii B o6nactu akkpegutauun OOC.
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8.2.3 OpraH no akkpeAuTaLum fO/KEH, rae NPpUMeHNMo, NpeAcTaBNATb MHOPMAaLIMIO 0 MeXAyHapos-
HbIX cOrnalleHnsx, B KOTOPbIX OH y4acTBYyeT,-

8.2.4 OpraH no akkpeAuTaLunm fO/MKEH CBOEBPEMEHHO U3BELLAaTb 0 II06bIX U3BMEHEHUSAX B CBOUX Tpe6o-
BaHUAX KakkpeauTauum. OHA0/KEH YUUTbIBATL TOUKW 3PEHUSA, BbIPaXEHHbIE 3aMHTEPeCOBaHHbIMU CTOPOHAMMN
[0 NPUHATUS pelleHns o hopmMe u faTe BCTYNNEHNUA B AeliCTBME U3MeHeHuiA. Mocne NpuHATUA pelueHuns ob
N3MEHeHNN 1 Ny6ankaumm n3amMeHeHHbIX Tpe60BaHN OH AO/TKEH YA0CTOBEPUTLCSH, YTO Kakblli akkpeAUTOBaH-
HbIli OOC BHeC He06X0ANMble KOPPEKTUPOBKN.

8.3 Cchblnika Ha (hakT akkpeguTaumm n UCNosib30BaHNe 3HakKa akkpeautauum

8.3.1 OpraH no akkpeguTauuu kak obnagarenb 3Haka akkpeauTauuu, KOTOPbIA MpegHasHavyeH ans
MCnosib30BaHUs akkpeamToBaHHbIMM OOC. AO/MKEH MMETb NOMUTUKY, PEernameHTUPYHOLWY 3awWwuTy U npu-
MEeHeHMe 3TOro 3Haka. 3Hak akkpeguTauuu OO/MKEH UMETb {U/IM CONPOBOXAATbCS) YeTKY0 UHAMKALUIO TOro,
015 Kakoli 061acTv AesATeNbHOCTU BblgaHa akkpeantaumus (cm. pasgen 1). AkkpegmutoBaHHomy OOC paspelua-
eTcsl UICNob30BaTb 3TOT 3HAK B CBOMX OTYETHbLIX MaTepuanax wam ceptudmkarax, Bbl4aHHbIX B pamMKax ero
akkpeauTauuun.

8.3.2 OpraH no akkpeamnTauum LOo/mMKeH NPpUHUMaTh 3hPEKTUBHbIE MEpPbI A1 FTapaHTWUM TOro, YTO akkpe-
anToBaHHbI OOC:

a) MNOJIHOCTbIO COOTBETCTBYET TPE6GOBAHUSAM OpraHa rno akkpeauTalmmn Npu cebisike Ha hakT akkpeauTa-

uuM B cpeAcTBax nepefayun nHdopmauum, HanpuMmep B ceTu VIHTepHeT, AoKyMeHTax, 6polutopax u
pekname.
b) McCNonb3yeT 3HaK akkpeauTauum aAns nomewleHuii OOC, KOTopble crneLmanbHO BKIYEHbI B akkpeau-
Tauuio;

C) He AenaeT Kakoro-nvM6o 3asB/eHUs, KacarLLerocs ero akkpeauTauumn, KOTOPoe opraH no akkpeauTa-
LM MOXET cumTaTb BBOASALLMM B 3a6/1yXAEHNE U HECAHKLMOHUPOBAHHbIM UM;

d) nposiBnsieT 4O/HKHYI0 3a60Ty O TOM. YTOObI HVM OAMH OTYET WU CepTUAUKAT WKW HA OfHA U3 NX YacTei
He 6bl/1a UCMnosib30BaHa A5l BBEAEHUS B 3a6/1yXAEHNE;

e) BC/lyyae NpMOCTaHOBKM UM OTMEHbI AeliCTBUSA ero akkpeauTauum npekpallaeT ccbilaTbes Ha hakT

akKpeauTauumn B pekiame un

0 Heno3BOMSIET MCNO/Ib30BaTb CBOK aKKpeANTaL M C HAaMepeHeM co3faTb BUAMMOCTb TOFO, YTO Npo-

OYKUMS. MpoLecchl, cUcTeMa Uin UHAMBUAYanbHOE IULO NOAYYnIn ogobpeHne co CTOPOHbI OpraHa
no akkpeauTauuu.

8.3.3 OpraH Mo akkpeguTaunv AO/HKEH NPeAnpUHNMAaTh COOTBETCTBYIOLLME AECTBUSA A1 NpefoTBpa-
LLLEHUSI HENPAaBUbHbIX CCbINIOK HA CTATYC akKpeauTaLMmn Uiy BBOASILLLETO B 3a6/1yXX/AEHNE UCTO/Ib30BaHNS 3Ha-
Ka akkpeguTaluu B pekname, katanorax u T.4.

MpumeyvyaHune — CooTBETCTBYIOLWME AENCTBMA BKNOYAIOT BCeba TpeboBaHMe KoppekTupywmnx geiicTBui, oT-
MEeHbl akkpeauTauuu, orfaleHns dakTa HapyleHUs U. ecin Heo6Xo4UMOo, Apyrue 3aKOHHbIE Mepbl.
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MpunoxeHne A
(cnpaBouHoe)

CeejeHns 0 COOTBETCTBUY HaLMOHaNbHbIX cTaHAapToB Poccuiickon ®egepauun
CCbIZTOYHBLIM MeXAYyHapoAHbIM CTaHAapTam

Tabnuua Al

O603HaYeHNe CCbIIOYHOT0 MeXAyHapoAHOro
O603Ha4Y€eHNEe N HAMMEHOBaHKE COOTBETCTBYIOLLETO HALMOHAILHOTO CTaHdapTa

crangapra
NCO 9000:2000 FOCT P NCO 9000— 2001

CucTemMbl MeHeXMeHTa kauecTBa. OCHOBHbIE MOJMIOXKEHUSA W CN0Bapb
MNCO/M3K 17000:2004 .
MCM:1993 .

* COOTBETCTBYHOLWMIA HALWOHANbHbLIN CTaHAapT OTCyTCTBYeT. [0 ero yTBEPXAEHUS PEeKOMeHAYyeTCsl UCMOb30-
BaTb NEPeBO/ Ha PYCCKNI A3blK aHHOTO MEXAYHApPOAHOIo cTaHgapTa. MepeBos 4aHHOTO MEXAYHApPOAHOTO cTaHaapTa
HaxoguTcs B defepanbHOM UHPOPMALUMOHHOM (DOHAE TEXHWYECKUX PernamMeHToB U CTaH[apToB.
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