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Mpeaucnosune

Llenn v npuHumunel ctaHaapTusauum B Poccuiickoli @epepaumm ycTaHoBNeHbl ®efepasibHbIM 3aKOHOM OT
27 pekabpsa 2002 r. Ne 184-®3 «O TeXHMYECKOM perynnpoBaHun», a npasuia NPUMEHeHNs HauuoHaNbHbIX
ctaHpgapToB Poccuiickoli ®epepaunm — FTOCT P 1.0—2004 «CtaHgapTmsauus B Poccuiickoii ®epepauum.
OCHOBHbI€ NOIOXEHNSA»

CsefieHnsi o cTaHgapTe

1 NOArOTOBJ/IEH OTKpbITbIM akLMOHEepPHbIM 06LecTBOM «HayuHo-nccnegoBaTeNbCkuii LLEHTP KOHTPO-
NS Y ANarHoCTUKM TexHmdecknx cuctem» (OAO «HULL KO») Ha ocHOBe COGCTBEHHOTO ayTeHTUYHOro nepesoja
cTaHjapTa, yKa3aHHOro B nyHkre 4

2 BHECEH YnpaBneHvem pa3sButus, MHQOpMaLNOHHOIo obecnevyeHmns n akkpegurtaumm degepasibHOro
areHTCcTBa Mo TEXHUYECKOMY PeryniMpoBaHunio 1 MeTposiornm

3 YTBEPXJEH 1 BBEAEH B LI,EI7|CTBVIE Mpukasom degepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio u MeTponornm ot 6 ceHTabps 2005 r. N° 221-cT

4 HacTtoswuii cTaHfapT MAeHTUYEH mexayHapogaHomy ctaHgaapTy W C 010006:2003 «CucteMbl MEHe AK-
MeHTa KayecTBa — PyKOBO/ACTBO N0 MEHEMKMEHTY KayecTsBa npu npoektuposaHum» (IS0 10006:2003 «Quality
management systems — Guidelines for quality management in projects»).

Mpy NpUMEHEHNN HACTOSALEro cTaHAapTa pekoMmeHayeTca UCNo/Ib30BaTh BMECTO CChIJIOYHbIX MeXayHa-
POAHbIX CTaHAAPTOB COOTBETCTBYHOLWNE UM HalMOHa/IbHblE CTaHA4apTbl, CBEAEHUA O KOTOPbIX NpeacTaB/1€HbI
B ONO/THNTE/IbBHOM NpUIoXeHun B

5 BBEJEH BIMEPBbIE
6 MEPEM3OAHUE. NioHb 2007 T.

WMHpopmaums 06 U3MEHEHUsIX K HACTOSALWEMY CTaHaapTy nybivkyeTCcs B eXerofHo n3gaBaemMoM
MH(DOPMaLMOHHOM yKa3aTene «HaunoHabHble CTaHAapThi», & TeKCT U3MEHEHWIi U MONPaBOK — B EXeMe-
CSUHO U3JaBaeMbIX MHOPMALMOHHBIX YKasaTensx «HaumoHanbHble cTaHaapThi». B cnyyae nepecmoTpa
(3amMeHbl) UM OTMEHBI HACTOSILLLEr0 CTaH4apTa CooTBeTCTBYLLee yBeJoMeHne 6yfeT ony6/InKoBaHo
B €XEMeCSYHO M34aBaeMOM VHDOPMALMOHHOM yKasaTene «HauuoHanbHble cTaHaapThi». COOTBETCT-
BytoLLLaA MHhOpMaLsi, yBeAOM/IEHME U TeKCT bl pasMeLLanTcs Takke B MH(OPMAaLMOHHOR cucTeme o6Lye-
ro nonb3oBaHWs — Ha oduuuanbiioM caiiTe HauuWoHanbHOro opraHa Poccuiickoii ®egepauun no
cTaHgapTu3auum B ceTu VIHTepHeT

© CraHgapTuHdopm. 2005
© CrtaHpapTuHcopm, 2007

HacTosAwwmit ctaHaapT He MOXET 6bITb NO/THOCTBLIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXUPOBaH M pac-
NPOCTPaHEH B KaYecTBe oL ManbHOTO M3aaHus 6e3 paspeLleHust defepanbHoOro areHTCTBa No TeXHUUYECKoOMY
PerynupoBaHnio 1 METPOOrni
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BeBegeHve

HacTosAwwii ctaHpapT npeacTaBnseT coboii pykoBOACTBO N0 MEHEMKMEHTY KauecTBa Npu NPOeKTNpoBa-
Hun. CTaHfapT BblAenseT NPUHUMNLI U METOAbl yNpaB/ieHNs KauyecTBOM, NPYMEHeHWe KOTOPbIX BaXHO AN
[OCTMXEHUA Leneil meHegpxmeHTa KadecTsa. CTaHAapT AONO/HAET pykoBoAsuine ykasaHus NCO 9004.

PykoBogsLme yka3aHWs HACTOSILLEero cTaHAapTa npeAHasHadeHbl AN Wrpokoi ayantopun. OHM npume-
HUMbI K NPOEKTaM, KOTopble MOryT 6bITb BECbMa pasHoo6pa3sHbiMK MO pasmepam 1 hopme: OT HeGONbLUNX A0
O4Y€eHb KPYMHbIX, OT NPOCTbIX A0 NPefesibHO C0XKHbIX, OT MHAWBUAYaNbHbIX MPOEKTOB A0 MPOEKTOB, ABMSIOLLNX-
CS YacTbio NpOrpamMmbl UK KOMMNeKca NPoekToB. PykoBoAsLLMe yka3aHusa npefHasHavyeHbl 4158 UCNOob30Ba-
HUS NIOAbMU, KOTOpble 06nafalT OnbITOM ynpasieHus NpoekTamu U AOSKHbl 06ecneunTb nprMeHeHue
opraHmM3aumsaMmn npakTuyeckux MeToguk, cofgepxalwmxca B ctaHgaptax cepum NCO 9000. a Takke NoabMU,
VMeLWMMM ONbIT YNPaB/ieHNsa KayecTBOM, OT KOTOPbIX TpebyeTcs B3anMoAelicTBUE C OpraHn3aumsamu, 3aHu-
MatoLLMMUCA NPOEKTUPOBAHUEM.

O6Lenpu3HaHHbIMN ABAAIOTCA [Ba acnekTa MNOHATUSA KayecTBa B ynpaB/ieHWM MNPOEKTOM: KayeCTBO
NpoLLeccoB NPOeKTa ¥ KayecTBO MPOEKTUPYEeMOi npoaykuun. HecobniogeHve Tpe6oBaHUii K kakomMy-mbo u3
39TUX B3aUMMOCBSI3@HHBIX acnekToB MOXeT UMETb CYLUEeCTBEHHOE B/IMSHME Ha NMPOEKTUPYEMYH MPOAYKLUIO,
Y4YaCTHMKOB NPOEKTA, a Takke opraHnsauuio, 3aHMmaloLLyocst pa3paboTkoii npoekTa. JocTuxeHne Heobxoan-
MOro KayecTBa, 3a KOTOpoe OoTBevyaeT PYKOBOACTBO N0 pa3paboTke npoekTa, TpebyeT, UT06ObI B3ATbIE 0653a-
TeNbCTBa NO KauyecTBy OblM BOCMPUHATBI Ha BCEX YPOBHAX OpraHU3auuun, BbINOMHAOLWEA NPOEKT U
oTBevawLleli 3a NpUMeHsiemMble Npy pa3paboTke NPOLLECChl ¥ 3a NPOEKTUPYEMYHD NPOAYKLMIO.

CosfaHvie 1 nogaepxka kayecTBa NpoLLeccoB W NPOEKTUPYEMOI NPOoayKLMN TPebyoT CUCTEMHOrO NOA-
xopa. Llenblo Takoro nogxofa ABAseTcsA rapaHTus TOro, 4TO yCTaHOB/IEHHbIE 1 NOApa3yMeBaemble TpeboBaHuA
3aKkasuunka 6yayT NOHATbI U YA,0BAETBOPEHbI, MOTPEOHOCTU APYrMX 3auHTEPECOBAHHbIX CTOPOH MOHATHI U OLie-
HeHbl. NONNTMKA OpraHusaumnii B 061acTv kayectsa byAeT yuTeHa npu ynpasneHun npoektom. O630p npouec-
COB MPOEKTUPOBAaHNA NPUBEAEH B NPUIOXKEHUN A,
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HALUWOHANBbHBLIN CTAHAOAPT POCCUMNCKOWN OELEPALMUMN

Cucrtembl MEHEQ)XMEHTA KayecTBa
PYKOBOACTBO MO MEHEAXMEHTY KAUECTBA MNPU NMPOEKTUPOBAHUN

Quality management systems.
Guidelines for quality management in projects

[ata eBegeHns — 2006—06— 01

1 O6nacTb NpUMeHeHns

HacTosiwmii cTaHAapT CoAepXMT PYKOBOACTBO MO NPUMEHEHUIO MEHEKMEHTA KayecTBa Npu NPoeKkT1po-
BaHUU.

HacToswmii ctaHgapT NPUMEHUM K NPOeKTaM pas/iMyHbIX pasMepoB ¥ CTENEHN CMIOXHOCTW: MasibIM Uan
60/1bLUNM, KPaTKOCPOUHbIM WY AOATOCPOYHbLIM, BbIMOMHAEMbIM B Pa3/IMYHbIX YCNOBUAX HE3aBMCUMO OT BUAa
NpoeKTUPyeMoii NpoayKuun (BKoYas annapaTHble cpeacTsa, nporpammHoe obecneyeHne, nepepaboTaHHble
marepuanbl, ycayru unm nx kombuHaumio). NpruMeHeHre ctaHgapTa MOXeT NoTpeboBaTb HEKOTOPON aganTa-
LN K KOHKPETHOMY MPOEKTY.

HacTtoswmii ctaHAapT He ABNAeTCA PyKOBOACTBOM MO ynpaB/ieHnto npoektamn. B Hem paccmaTpusatoTcs
BOMNPOCLI MEHeKMeHTa KayecTsa NpoLLeccoB NPoeKTMpoBaHna. PyKOBOACTBO MO NPOL,eCCHOMY rnoaxoay 1 no
npoueccam KayecTsa NpPoeKTMpyemMoii npoaykumm nprusesgeHo B MCO 9004.

HacTtoswmii ctaHgapT He MOXeT 6bITb UCMNOMb30BaH A1 Lenein cepTudmkauum.

2 HopmaTuBHbIE CCbI/IKN

B HacTosiLem cTaHAapTe 1UCMONb30BaHbl HOPMATUBHbLIE CCbIIKU Ha Criefyloline cTaHfapTbl:

MCO 9000:2000 Cuctembl MeHeKMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUSA U C/I0BAPb

MCO 9004:2000 Cuctembl MeHeKMeHTa KayecTBa. PekomeHaauny no ynydlleHunio 4eaTesibHoCTH

MCO 10005:1995 MeHepKMeHT kayecTBa. PykoBoasLiMe yka3aHua no nporpamMam Kayecrtsa

MNCO 10007:2003 Cuctembl MeHeXMeHTa kayecTBa. PykoBogdALmMe yka3aHusa No MeEHEXXMEHTY KOH M-
rypauum

NCO/TO 10014:1998 PykoBoasLine yka3aHus Mo ynpaB/ieHU0 3KOHOMYVKOI kavyecTBa

MCO 10015:1999 YnpaBneHune ka4yecTBOM. PykoBogsLime ykazaHus No 06y4eHumto

3 TepMuHbI U onpegeneHns

B HacTosALem ctaHaapTe npuMeHeHbl TepMuHbl No CO 9000. a Takxe creytoLne TepMUHbI C COOTBET-
CTBYHOL MMM ONpefeneHnamu:

3.1 peiicTBue (activity): HaumeHblNi NAEHTUULMPOBAHHBIA 3N1EeMeHT AelicTBMIA B NpoekTHOM (3.5)
npouecce (3.3).

3.2 3anHTepecoBaHHasn cTopoHa (interested party): /luyo wav rpynna auu,. 3anHTEPecoBaHHbIX B Aes-
Te/IbHOCTU W/ yCrexe opraHnsauuu.

Mpumep — 3akKa3yuku, Bnajenblbl, NepcoHan opraHmsayum, nocTaBW Kk, 6aHKUpbl, CO3bl, NapTHEPbI
nnun o6uecTBa.

N3paHne ocuynanbHoe
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MpumeuvaHuns

1 pynna mMoxeT BKtoYaTb B ce65 opraHm3aLmio, 4acTb €B UK HECKO/TbKO oprannsauuii (cM. CO 9000. nyHKT 3.3.7).

2 3anHTepecoBaHHble CTOPOHbI MOTYT BK/OYATbL B Ce6A:

- 3aKa34nKOB NPOEKTUPYeMOoli NPOAYKLNK;

- notpe6utenei n nonb3osartesieil NpoAyKTa NpoekTa,

- CO6CTBEHHWKOB NpoekTa (opraHusaunm, MHULMUpYoLLe NpoekT);

- NapTHepoB (aKuMoHepOB NPoeKTa);

- boHAbl (DMHAHCOBbIE YUpeXaeHuns);

- NOCTaBLLMKOB UM Cy6noapaAvmnkoB (opraHusanuy, noctaBnsiole NPoAyKLMIO A5 NPOEKTHO opraHn3auum);

- obuwiectsa (No4BEAOMCTBEHHbIE NN PETYNPYIOLLNE KOMUTETBI N 06LLECTBO B Lie/IOM);

- BHYTPEHHUIA nepcoHan (Y4neHbl NPOEKTHON opraHnsaLum).

3 3anHTepecoBaHHble CTOPOHbI MOTYT UMEeTb NPOTUBOPEYNS B WHTepecax. [ yCNewHOoro BbINOSIHEHNA NpoekTa
3TN NPOTUBOPEUNS HYXAAIOTCS B paspeLleHunn.

3.3 npouecc (process): COBOKYMHOCTb B3aVMOCBSA3aHHbIX 1 B3anMOAeiCTBY WX BUAOB LesATENBHOCTH,
npeobpasyroLLein BXoabl B BbIXOAbI.

NMpumevyanns

1 Bxofamu npouecca 06bl4HO ABAAIOTCA BbIXOAbl APYTUX NPOLLECCOB.

2 Tpouecchl e opraHW3auuu, Kak Nnpaswio, NaaHNpyTCsa U OCYLLEeCTBAAIOTCA B yNpaB/iseMbIX YC0BUAX C LieNblo
pobasneHns ueHHoctn (MCO 9000. nyHKT 3.4.1. ncknwyasa npuMmeyaHue 3).

3.4 oueHka npoaBmXeHNsa npoekTa (progress evaluation): OueHKka NPOABMKEHNS K JOCTVXXEHUIO Lenmn
npoekta (3.5).

NMpumeyvyaHus

1 OUEHKY BbINOMHAT HA COOTBETCTBYHOLLMX 3Tanax XM3HEHHOTO LiMKNa NPOeKTa /15 BCEX Er0 MPOLECCOB HA OCHOBE
KpUTEPWEB A/19 NPOLLECCOB NPOEKTa U NPOEKTUPYEMO NPOAYKLNH.

2 Pe3ynbTaTbl OLEHOK NPOABMXEHUS MOTYT NMPUBECTU K NEPECMOTPY MiaHa MeHe[XMeHTa NpoekTa.

3.5 npoekT (project); YHUKanbHbI NpoLiecc, COCTOALLMIA N3 COBOKYMHOCTN CKOOPAVHNPOBAHHONM 1 ynpas-
NseMOi AeATeNbHOCTUN C HaYasIbHOW N KOHEYHOW gaTtaMu, NpeanpuHATBIA ANA AOCTUXKEHMSA Lienn, COOTBETCT-
ByloLLeli KOHKPETHbIM TpeboBaHUAM, BK/IOUYas OrpaHMYEHUst CPOKOB, CTOMMOCTU U pecypcoB (MCO 9000.
NyHKT 3.4.3. KpOMe NpUMeYaHuii).

MpumevyaHunna

1 OTAenbHbli NPOEKT MOXET ABAATLCA YacTbio 60/1ee KPYMHOro npoekTa.

2 B HekoTOpbIX NpoekTax uesn n 06/1acTb NPUMEHEHNS COBEPLUEHCTBYIOT, a XapakTepuCcTUK1 NpoAayKuun onpeje-
NA10T N0 Mepe pa3paboTkn npoekTa.

3 lMpoaykT npoekTa onpefenstoT B 06wWeM cnyyas B 061acTu NnpuMeHeHus npoekta (cMm. 7.3.1). 310 MOryT 6bITb
OfINH WK HECKONbKO MoAyneit usgenus. NMpofykT NpoekTa MOXeT 6blTb MaTepuanibHbIM U HemaTepuasbHbIM.

4 TpoekTHas opraHusayms 06bIYHO SIBNSETCS BPEMEHHOW — co3fjaBaeMoii Ha BpeMsi BbINO/IHEHWSA NpoekTa.

5 C/0XHOCTb B3aMMOAENCTBUI MeX Ay pas/IMyHbIMU BUAAMMN NPOEKTHON feATesIbHOCTU He 065A3aTeflbHO CBA3aHa C
pasmMepom npoekra.

3.6 MeHeMKMEHT npoekTa (project management): MnaHWpoBaHve, opraHn3aums, MOHUTOPUHT, KOHTPO/Ib
N perncTpaymsi BCex acnekToB npoekTa (3.5) 1 noowpeHne BCcex y4acTHUKOB A5 LOCTUXEHUSA Lienelt npoekTa.

3.7 nnaH MeHegXMeHTa npoekTta (project management plan): [JOKyMeHT, ycTaHaBMBaOLWMA Mepbl,
Heobxoaumble ANS AOCTKeHUA uenein npoekta (3.5).

MpumevyaHuns

1 MnaH MeHeAXMeHTa NpoekTa A0/KeH BkouyaTb B ceba nnaH kavecTtsa (3.8) npoekTa Ui ccblnaTbCsa Ha Hero.

2 TnaH MeHeAXMeHTa NpoekTa Takxe Bk/toyaeT B cebs Apyrue nnaHbl, kacalowmecs opraHn3aLnoHHO CTPYKTYpSI,
pecypcos, rpadvka, 6logxeTa, MEHEKMEHTA puUCKa, YNpaBieHns oxpyxalroLieli cpefoii, 340poBbs v ynpasneHuns 6esonac-
HOCTbIO 1 3alMUTON, UK CCbliNaeTcsl Ha 3TW MAaHbl.

3.8 nnaH kauvectBa (quality plan): JokymeHT, onpeAensiowmii, kakme npoueaypbl 1 COOTBETCTBYHOLLME
pecypchbl, KEM 1 Koraa go/HkHbI 6bITb NPUMEHEHbI K KOHKPETHOMY MPOEKTY, MPOAYKLMM, MPOLLECCY WU KOHTPAaKTY.

NMpumeyvyaHus

1 3Tv npoueaypbl 06bIYHO UMEIOT CChISIKU HA NMPOLECCHl MEHEMKMEHTA KayecTBa W NMPOLECCHl NPOM3BOACTBA MPO-
LyKunn.

2 TnaH KayecTBa YacTo COAEPXKUT CChINIKU Ha pa3fesbl PyKOBOACTBA MO KaYeCcTBY WM AOKYMEHTUPOBaHHbIe npoLie-

Aypbl.
3 TMnaH KauecTBa, kak NpaBuIo, ABAAETCA O4HUM U3pe3yNbTaToB NaaHnposaHms kavectsa (MCO 9000. nyHkT 3.7.5).
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3.9 nocTtaBwuk (supplier): OpraHusauus nam nnLo, NPefoCTaBsoLEee NPOAYKLMIO.

Mpumep — MpPOU3BOAUTE/Nb, ONTOBUK, NPEANPUATME PO3HUYHONW TOProBAM UK NPOAABEL NPOAYKLNM,
MUCMNONHWT eNb YCAYTKu, NOCTaBLW UK MHopmauum.

NMpumMmeyaHusn

1 MocTaBLMK MOXET 6blTb BHYTPEHHVUM W/IM BHELUHUM MO OTHOLLEHWIO K OpraHu3aLum.

2 B KOHTpaKTHOI cUTyalumn nocTasLmKa MHOMAA Ha3biBAOT «NoAPSAUYMKOM» (CM. MCO 9000. nyHKT 3.3.6).

3 TpYMEHUTENbHO K NPOeKTUPOBAaHNI0 BMECTO TEPMUHA «MOCTABLLMK» 4aCTO UCMOMb3YIOT TEPMUH «NOAPALUNK» UK
«Ccy6noapsaUnKm.

4 CucTeMbl MEHeMKMEHTa KauecTBa Nnpu NpoeKTMpoBaHmum

4.1 XapakTepucTuku npoekrta

4.1.1 O6wue NosoXxeHus

MpoekTam npucyLwmn cnegyroLme oCo6eHHOCTH:

- NPOEKTbI ABMAIOTCA YHVKa/IbHbIMW, HEMOBTOPUMbIMU CTAANSAMU, COCTOALLMMY 13 NPOLIECCOB Y AeNCTBUIA:

- MPOeKTbl 061afat0T HEKOTOPOW CTEMEHbIO pUCka U HeonpeaeneHHoCTY;

- OXugaeTcs, YTO NPOEKT 06eCcneynT HEKOTOPbIe MUHUMASIbHbIE 3HAYEHUS 3afaHHbIX NapameTpoB, Ha-
npuMep CBA3aHHbIX C KAYECTBOM;

- NPV NPOEKTUPOBAHUM MAAHWPYIOT AaTbl HAYana u OKOHYaHWs pa3paboTku, YETKO yKasbiBatoT CTOMMOCTb
pa3paboTkn 1 Heo6xoAVMble pecypcbl:

- NepcoHa 418 BbINO/IHEHUS NPOEKTa MOXET ObITb NPUHAT B NPOEKTHY0 OpraHn3aLmnio Ha Bpems BbINos-
HeHWs nNpoekTa (MPOeKTHas opraHu3auns MoXeT OblTb BbiGpaHa AN1a BbINO/IHEHWSA NpoeKkTa opraHu3aunein —
MHULMATOPOM pas3paboTkm 1 MOXeT OblTb 3aMeHeHa B npolecce paspaboTku);

- pa3paboTka npoekTa MoXeT OblTb 4OCTATOYHO NPOLO/MKUTESTbHON, & MPOEKT MOXET CO BpeMeHEM 6bITb
M3MeHeH Nnog, Bo3AelNCTBMEM BHYTPEHHUX N BHELIHWX (haKTOpPOB.

4.1.2 OpraHusauuu

HacTosiwumii cTaHfapT BblAeNAeT «MHULUMPYIOLLYI0 OPraHn3aunio» 1 «NPOeKTHY OpraHn3aLunio».

WNHuuvpytolwaa opraHusaums ABnseTca opraHusaunein, kotopas npuHMMaeT pelleHve o paspaboTke
npoekTa. 3TO MOXeT ObITb OTAe/IbHasA opraHusauns, o6befvHeHne NpegnpuaTUiA, KOHCopLUUyM ¥ T.N. VHUUmn-
pytowas opraHnsauus HasHavaeT A1 BbINOSIHEHUA NPOEKTa NPOEKTHYIO opraHunsauuio. NHuumupyowas opra-
HM3aLmMa MOXeT npeanpuHMMaTh HECKOIbKO MPOEKTOB, Ha KaXKAblI U3 KOTOPbIX MOXEeT 6bITb Ha3HaYeHa CBOS
NpoeKTHas opraHusauus.

MpoekTHas opraHn3aLms BbINOHAET NPOEKT. [TpoeKTHas opraHm3auns MOXeT ABNATLCA YaCTbi0 MHULMK-
pyloLLeil opraHm3aumu.

4.1.3 MNpouecchl 1 CTaAnnN NPOEKTUPOBAHNA

Mpouecckl 1 cTagun — ABa pas/INyHbIX acnekra npoekrta. MpoekT MOXeT ObITb pasfesieH Ha B3anmosa-
BVICMMbIE MPOLECChl U Ha CTaAun NpoekTupoBaHua. CTaaum NPoeKTMpoBaHua — 3TO CpeAcTBa NniaHupoBaHus
1 KOHTPONA BbINOJIHEHUS LieN1eil U OLEeHKN pUCKa COOTBETCTBYIOLLMX ONACHbIX COBbITUIA.

MpoekTHble CcTaguy AeNAT XU3HEHHbIV LMK NPOeKTa Ha ynpas/isiemble aTanbl, Takme Kak atanbl paspa-
60TKN. peannsauny 1 3aBepLUeHus.

Mpouecchbl NpoeKTMpoBaHUa — 3TO NPOLECChl, HEOBXoAMMbIE A1 YNpaB/IeHUs NPOEKTOM, a Takke AN
pa3paboTkn npoekTa.

He Bce npouecchl, o6cyxaaemble B HACTOSLLEM cTaHAapTe, 06A3aTeNbHO 6yAyT BblAENEHbl B KOHKPeT-
HOM MpOeKTe, HO MOTYT 6bITb BK/IIOYEHBI APYrie AO0NOMHUTENbHbIE MpoLecchbl. B HEKOTOPLIX NpoekTax mMoryT
6bITb Bblfje/IeHbl OCHOBHbIE 1 BCMIOMOraTesibHble npouecchl. B npunoxeHun A nepeyncieHbl NpoLecchl, KOTo-
pble 06bIYHO NPUMEHSIOT MNPV NPOEKTUPOBAaHUN.

NMpumMmeyaHue — B HacTosiLeM cTaHAapTe NCMOMb30BaH «MPOLECCHbIV NOAX0A» U BCE NPOLecChl CrpynnmpoBa-
Hbl B B KATEropvn: NpoLecchl MeHeKMeHTa NPOEeKTa 1 NPOLECChl, OTHOCSLLMECS K NPOEKTUPYEMON NPOAYKLMN.

MpoLecchl crpynnMpoBaHbl B COOTBETCTBUN C MX OCOGEHHOCTSMU. BbiAeneHo oAvHHaALAThL rpynn npo-
LIeCCoB.

CTpaTerudeckuii npouecc, onucaHHbIi B pasgene 5, ycTaHaB/IMBAET Hanpas/ieHUe NPoeKTUPOBaHUS.
Pasgen 6 onucbiBaeT NPOLECCHI, CBSI3aHHbIE C pecypcamy U NepcoHasioM. Pasaen 7 oxBaTbiBaeT NPOLECCH,
CBsI3aHHbIe C B3aVMO3aBUCUMOCTbIO, 06/1aCTbi0 MPUMEHEHUS, BpEMEHEM, CTOUMOCTbI0, 06MEeHOM MHopMa-
umeii, puckom 1 3akynkamu. rpouecchl, CBsi3aHHbIE C U3MEPEHNEM, aHA/IM30M W NOCTOSIHHLIM Y/lyULLIEHNEM,
onwucaHbl B pasgene 8. ATU pasfesibl cofepxar onvMcaHue Kaxaoro npolecca 1 o6ecneunBatoT pykoBOACTBO
no MeHe[XMeHTy KayecTBa NpoLeccoB.
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4.1.4 Tlpoueccbl MeHeXMeHTa npoekTa

MeHeKMeHT npoekTa BKNoYaeT B cebs nnaHnpoBaHve, opraHnu3aLvio, MOHUTOPUHT, yripasiieHne, peru-
cTpauuio 1 BbIMOIHEHNE HEOOXOAMMbIX KOPPEKTUPYIOLWMX AeACTBUIA BO BCeX NpoLeccax MpoeKTMpoBaHus,
KOTOpble He06X0AMMbI 418 AOCTUXKEHUS Leneli Ha HenpepbiBHOV OCHOBe. MpUHUMMBLI MeHeMKMEHTa kavyecTBa
(cm. 4.2.1,5.2 n ICO 9000. nyHKT 0.2) AO/MKHbI 6bITb NPUMEHEHbI KO BCEM MpoLeccaM MeHeAXMeHTa NPoekTa.

4.2 CucTeMbl MeHeg)XMeHTa KauyecTBa

4.2.1 MpuHUMNblI MEHEAXMEeHTa KayecTea

M3noxeHHoe B HacTosILLEM CTaHfapTe PyKOBOACTBO NO MeHEeIXMEHTY KayecTBa Mnpu npoekTupoBaHmm
OCHOBAaHO Ha BOCbMW MpUHUMNax MeHemkmeHTa kadectsa (cm. CO 9000. nyHkT 0.2):

a) opueHTauua Ha noTpebuTens;

b) NMAEepcTBO PyKOBOAUTENS;

C) BOB/leYeHne paboTHWNKOB:

d) npoueccHbIii noaxoa;

€) CUCTEeMHbIi NOAX0A K MEHEKMEHTY:

f) noctosiHHOE ynyuluexue;

[) NPVYHATVE peLUeHuniA, OCHOBaHHbIX Ha hakTax;

h) B3avMOBbIrOAHbIE OTHOLLEHWNS C NOCTaBLLUKaMW.

3TV NPUHLMNBI AO/MKHbI (DOPMUPOBATHL OCHOBY CUCTEM MEHEMXMEHTA KayecTBa ANA MHULUMPYIOLLER n
NPOEKTHOI OpraHm3aLuii.

MpumMeyaHune — PyKkoBOACTBO NO FPUMEHEHUNIO NPUHLUNOB MEHeXMeHTa KayecTsa K niaHMpoBaHuUIO B COOT-
BETCTBUW CO CTpaTernyeckMm npoueccom npusefeHo B 5.2.2—5.2.9.

4.2.2 Cuctema MeHe)XMeHTa KayecTBa npoekra

YnpaBsneHue npoueccamu npoekta ciegyeT O0CyLeCcTBATb 8 COOTBETCTBUM C CUCTEMON MEHEKMEHTa
kavectBa. [N [OCTMXKEHUS MPOEKTHbIX Leneii cucteMa MeHeMKMeHTa kayecTBa MpoekTa [Ao/mkHa OblTb,
HacKoMIbKO BO3MOXHO, B3auMOyBs3aHa C CUCTEeMOV MeHeMKMeHTa KauyecTBa MHULMUPYIOLLEel OpraHn3auuu.

MpumeuyaHnne — NCO 9004 coaepxnT pekoMeHAaun No pesybTaTUBHOCTU U 3h(PEKTUBHOCTM CUCTEM Me-
HeJ)KMeHTa kayecTsa.

MpoekTHas opraHn3aumsa Ao/HXHa onpefesinTb He06X04MMYI0 JOKYMEHTALMIO, KOTOPYHO OHa pa3pabartsl-
BaeT, U yNpaBnsATb 3TON AokyMeHTauuen (cM. MCO 9004. nyHKT 4.2).

4.2.3 NnaH KkayecTBa npoekra

Cuctema MeHeKMeEHTa kavecTBa NpoekTa Ao/MKHa 6bITb JOKYMEHTUPOBaHA ¥ BKHOYEHA B N1aH kavecT-
Ba MNpoeKTa Wan Ha Hee [O/IKHbI ObITb CCbIJIKM B 3TOM NNaHe.

MnaH kavecTsa JO/MKEH WAeHTUULMPOBaTL AENCTBUA W pecypcbl, HEO6XoAVMble ANA AOCTWXKEHUS
Leneii npoekTa B 06n1acTn kadecTBa. MnaH kayecTsa AO/MKEH OblTb BKIOYEH B NaH MEHELXMEHTa npoekTa
UN YNOMSHYT B HEM.

B [OroBOpHbIX CUTyauMax 3aKkasunk MOXeT onpeAennTb TpeboBaHns K NnaHy kayectsa. 3T TpeboBaHmA
He AO/KHbI OrpaHMyMBaTh NaH KayecTBa NPOEKTHOW opraHu3auum.

MpumevyaHne — NCO 10005 conepxmnT pykoBOACTBO MO pa3paboTke njaHa kayecTsa.
5 OTBeTCTBEHHOCTbL pyKOBOACTBa

5.1 O6sA3aTenbLcTBa pyKoBoACTBa

[na paspaboTkv n noafepxaHus pesynbTaTUBHOW M athheKTMBHOW CUCTEMbI MEHE[XMEHTa KayecTsa
npu NPOeKTUPOBaHNN HEO6XOAMMbI 06A3aTeNbCTBA U aKTUBHOE yyacTue BbICLUEro pyKOBOACTBA MHULIMMPYIO-
el 1 NPOEKTHOW opraHn3auuii.

Bbiclee pyKoBOACTBO MHULIMMPYIOLLEN 1 NPOEKTHOWM opraHunsaumin Jo/mKHO obecneunTb BXOA B cTpaTe-
rmyeckuii npouecc (cm. 5.2).

Tak Kak NpoeKTHasa opraHmsauusa Hanpas/fseT CBOW YCUINA Ha 3aBeplueHne NpoekTa, BbiCLee PYKOBOJ-
CTBO MHULMUPYIOLLLEl OpraHM3aumm 4O/HKHO rapaHTVpoBaTh HENPepPbIBHOE BbIMOSIHEHWNE AeCTBUIA, HanpaBeH-
HbIX Ha y/ydlleHne TEKYLUX 1 ByayLnX NPOeKToB.

BbiCclee pykOBOACTBO MHULMVPYIOLLLEN N NPOEKTHOWM opraHm3auuii 4OHKHO co3AaTth Ky/bTypy KauecTsa,
KOTOpas ABASeTCs BaXHbIM (DakTOPOM B 06ecneyveHnn ycnexa npoekra.

5.2 CTpaTeruyeckuii npouecc

5.2.1 TlpumMeHeHVe NPUHLWUNOB MEeHeLXMeHTa KayecTBa B cTpaTermyeckom npotecce

MnaHvpoBaHue co3faHns, BbINOIHEHNSA U CONPOBOXAEHUSA CUCTEMbI MEHEAXMEHTA KayecTBa, OCHOBaH-
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MOIli Ha MPUMEHEHUW NMPUHLIMNOB MEHE)KMEHTa KayecTBa, IBNSeTCA cTpaTteTell, ycTaHaBmBaLLleli npolecc
pykoBoZCTBa. Takoe niaHWpoBaHue BbINOMHAETCS NPOEKTHOW opraHu3aumei.

B aTOM nnaHMpoBaHWM AN5 BbINOIHEHUS NPOEKTHbIX Liefieil He06Xo0AMMO COCPeAO0TOUNTb BHUMAHUE Ha
KauecTBe NPOAyKLUN 1 NPOLECCOB.

O6Lee pykoBOACTBO B COOTBETCTBUM C 5.2.2— 5.2.9 f0/1KHO BbITb NPYMEHEHO K NpoLieccam, ONUCaHHbIM
B 6.1. 6.2, 7.2—7.8 n B pasgene 8.

5.2.2 OpueHTayns Ha noTpebutens

OpraHu3ayun 3aBuUCAT OT CBOMX NOTpebuTenei n No3TOMY A0/DKHbI MOHMMATb MX Tekylme u byayuine
NnoTPe6HOCTK, BbINOHATL NX TPE60BaHNS U CTPEMUTLCA NPEB30ITH MX oxugaHnus [cm. MCO 9000, nyHkT 0.2a)].

YnoBneTBopeHvie Tpe6oBaHW 3aka3yumKoB U APYTUX 3aMHTEPECOBaHHbIX CTOPOH HEOBX0AMMO A1 ycrexa
npoekTa. 3T TpeboBaHUsA [OMKHbI ObITb ACHO OCO3HaHbI A5 06ecneyeHns Toro, YTobbl BCe npouecchl Hbim
Hanpas/ieHbl Ha UX BbINO/IHEHWE.

Llenu npoekTa, KOTOpble BKAOYAOT B CEOA Liesn NpoAyKLMK, [O0/MKHbI yYnTbiBaTh NOTPEOGHOCTU U OXMAa-
HMA 3aKasynka 1 4pyrnx 3aMHTEpPecoBaHHbIX CTOPOH. Llenn MoryT 6biTb YCOBEPLUEHCTBOBaHbI B XO4€ BbINO/-
HeHus npoekTa. Llenn npoekTa fo0/mkHbI 6biTh 3addUKCMpPOBaHbl B NiaHe MeHegXMeHTa npoekta (cm. 7.2.2).
OHY JOMKHBI AETaNM3NPOBaTh, YTO AO/MKHO ObITb BbIMO/HEHO (C YKasaHWeM BpeMeHW, CTOMMOCTH 1 KayecTBa
NpOAYKLMUN) N YTO [OMKHO BGbiTb N3MEPEHO.

Mpu onpegenexHun 6anaHca Mexpay BPEMEHEM, CTOMMOCTbIO M KayeCTBOM NPOAYKUUW AO0/MKHbI 6biTh
yuTeHbl TpeboBaHUS 3aKa34MKOB.

[na obecneueHns obmeHa Hpopmaumeli 4OMKHbI ObITb YCTaHOBEHbI MHTEPIEChI CO BCEMY 3aMHTe-
pecoBaHHbIMN CTOpOHaMW. J1106ble KOHMINKTLI Mexay TpeboBaHMAMU 3auHTEPECOBaHHbIX CTOPOH [O/MKHbI
OblTb paspeLLeHbl.

O6bIYHO NPY BO3HUKHOBEHUW KOH(DNIMKTOB MeX Ay Tpeb6oBaHUAMN 3aKa3umnka 1 Apyrmx 3anHTepecoBaHHbIX
CTOPOH TpeboBaHUA 3akasunka VMEeIT NPUOPUTET, KPOME C/lyvyaeB, YCTAHOB/IEHHBIX 3aKOHOM, WK perynupy-
HoLMX TpeboBaHuiA.

Pa3pelueHne KOHWANKTOB AO/HKHO OblTb COMTAacoOBaHO 3aKa3uykoM. 3avHTepecoBaHHble CTOPOHbI AOJXK-
Hbl ObITb 3apPErncTpMpoBaHbl. Mpu BbINOIHEHNN NPOEKTa Heob6xoAMMOo obpallaTtb BHUMaHWE Ha U3MEHeHWs
TpeboBaHWil 3aMHTEPECOBAHHbLIX CTOPOH, B TOM Y/C/e AONOHUTENbHBIX TpeboBaHN HOBbIX 3aMHTEpPecoBaH-
HbIX CTOPOH, KOTOpbIe NOAKMIOUYNINCE K paboTe nocre ee Havana.

5.2.3 PykoBoacTBO

PykoBogutenu obecneunsaioT eAVHCTBO LieNv 1 HanpaBieHus AeAaTelbHOCTY opraHu3auun. im cnegyet
co3gasaTb M nogaepXxunsaTb BHYTPEHHIOW cpefy, B KOTOPO paboTHUKM MOTyT 6biTb NOMIHOCTHIO BKIHOYEHBI B
peleHune 3agay opraHusaumm [cm. MCO 9000. nyHkT 0.2b)].

PykoBoguTenb npoekta AO/MKeH OGbiTb Ha3HaYeH Kak MOXHO paHblue. PyKoBoauTenb MpoekTa AOo/mKeH
6bITb HafleNeH HeobXo0ANMbIMW OTBETCTBEHHOCTBIO U NOTHOMOUMAMU 4NN ynpasieHns npoektom. OH o6ecne-
4YnBaeT co3faHune, PyHKLNOHMPOBaHME 1 COMPOBOXAEHNE CUCTEMbI MEHEKMEHTA KayecTBa npoekTa. [osHo-
Mouus, AefnermpoBaHHble PyKOBOAUTENIO, AO/DKHBI 6bITb CKOOPAMHUPOBAHbI C €70 OTBETCTBEHHOCTLIO.

Bbiclee pykOBOACTBO MHMLMMPYIOLLE U NPOEKTHON OpraHu3auuii fO/MKHO BbINONHATE NNANPYIOLLYIO
po/ib B CO3JaHNN Ky/bTypbl KayecTsa:

- ycTaHaBnuBas NoaMTUKY B 061acTu kavecTsa v onpefenss uenu npoekta (Bkawyasa uenun B obnactu
KayecTBa);

- obecneunBas MHPACTPYKTYPY 1 Ppecypcbl, He0OXoANMble ANA JOCTMXEHNSA Lienell NpoekTa,;

- obecneyrBas opraHU3aLOHHY0 CTPYKTYpPY, CNOCOGCTBYIOLLYIO BbINMOSIHEHUIO Lief1eil npoekTa:

- NPVHMMAas peLleHnsi, OCHOBaHHbIe Ha faHHbIX 1 hakTax;

- Hagensas Heo6XxoAMMbIMU MOTHOMOYMSAMMW U BOB/IEKAA BECb NEPCOHas!, YUYacTBYIOLWMUIA B BbINOHEHWN
npoekTa, B y/yylleHne NPOeKTHbIX NPOLECCOB 1 NPOEKTMPYEMOW NPOAYKLUK;

- nnannpysa 6ygylive npegynpexgatlime 4eicTBus.

n punmedyaHne — B KaXXA0M NPOEKTE MOXET ObITb CBOA PyKoBOAUTEb NMPOEKTA.

5.2.4 BoBneyeHne paboTHMKOB

PaboTHMKM BCeX YpOBHel COCTaB/IAT OCHOBY OpraHv3auuv, U ux NoJSIHOe BOBMEYEHNE AaeT BO3MOX-
HOCTb OpraHu3aLmm ¢ BbIrofoi NCNonb3oBaTh MX cnocobHocTn [cm. MCO 9000. nyHkT 0.2c)].

[ns nepcoHana NpPOeKTHON opraHn3aumu, y4acTBYHOLEro B NPOeEKTe, AO/MKHbI OblTh YETKO onpeaeneHsbl
OTBETCTBEHHOCTb ¥ NO/THOMOUUSA. [ONHOMOUNSA YHACTHUKOB A0/DKHbI GbITb CKOOPANHUPOBAHbI C UX OTBETCTBEH-
HOCTbIO.

MepcoHan NPOEKTHOW opraHn3aunn AomkeH o6nagaTe He06X0AMMOW KOMNETEHTHOCTbIO. [/ BbINOHE-

5



FOCT P NCO 10006—2005

HUS1 KOHTPONIA 1 yNpaB/iieHna npoueccamMun nepcoHas AO/DKeH pacnosiaraTb COOTBETCTBYIOWMMU UHCTPYMEH-
Ta/bHbIMY CpefcTBaMu, METOAAMMN Y TEXHONOTUAMU.

[Mpu BbINOSIHEHUN MHOTOHALUNOHASIbHBIX MPOEKTOB U MPOEKTOB, OTHOCALUXCA K pas3HbiM Ky/nbTypam, a
TaKke COBMECTHbIX U MEXAYyHapOoAHbIX MPOEKTOB M T.N. B MEHEMKMEHT NpoekTa A[O/HDKEH ObiTb BK/OYEH
MEeHePKMEHT Mo BONpPOCcaM PasfnyHbIX KyNbTyp.

5.2.5 NpoueccHblit nogxon,

Xenaemblin pesynbTaT gocturaetcs ahhekTMBHee, KOrga AesiTe/IbHOCTbIO U COOTBETCTBYOLWMMY pecyp-
camMu ynpasnsioT Kak npoueccoM [cm. MCO 9000. nyHkT 0.2d)].

Mpouecchbl NPOEKTUPOBAHUSA AOMKHbI ObITb MAEHTUMULNPOBAHLI U JOKYMEHTUPOBaHbI. ViHuuumpytlowas
opraHusaumsa fo/mKHa cooOLWMTb MPOEKTHOM opraHM3aunm cBoli onbIT pa3paboTku U NCNob30BaHWA npoLec-
COB. a TaKXe aHa/I0TMYHbINA ONbIT APYrMX opraHu3auuii. NpoekTHas opraHn3anus AO/HKHA YY4ECTb 3TOT ONbIT Npy
BblbOpe npoueccoB nNpoekTupoBaHus. OAHaKo MOXeT BO3HMKHYTb HEOOXOAMMOCTb B mpoueccax, KoTopble
ABNAIOTCA YHUKANbHbIMW.

Mpu BbIGOPE U HA3HAYEHUN NPOLLECCOB HEOHXOAUMO UAEHTUPULMPOBATL:

- COOTBETCTBYIOLLME MPOLECChI MPOEKTUPOBAHUSA:

- LLeNn NpoLLeccoB NPOeKTUPOBaHus;

- BNajenbLeB NpoLeccoB Y YCTAHOBUTb UX NOJTHOMOYNS N OTBETCTBEHHOCTb;

- pa3paboTaTb NpoLecchl MPOEKTUPOBaHWSA, NPOrHO3VpPYs byAyLIMe NPOLLECCh! XXU3HEHHOTO LiMKa NPoekTa;

- onpeAennTb B3aMMOCBS3U U B3aMOLENCTBMSA MexXay npoleccamiu.

PesynbTaTBHOCTL M 3(heKTMBHOCTb Npouecca MOryT 6biTb OLEHEHbl HAa OCHOBE BHYTPEHHEro uam
BHeLLHero aHanu3a. OUEeHKN MOryT Takxe OblTb MOJIyYeHbl C NMOMOLLbIO «OEHYMapKUHra» uUnn onpeaeneHus
YPOBHS 3p€N0CTN NPOLLECCOB. YPOBHMU 3pEIOCTY NPOLLECCOB 00bIYHO N3MEHSIOTCA OT «HET hOPMasIM30BaHHOTO
noaxoda» A0 «Jyuylline nokasaresv 4esaTeslbHOCTH B Knacce». Heckonbko Cnoco60B OLeHKM 3pefiocTn onvcaHbl
B npunoxeHun A NCO 9004.

MpumeyaHune — CewmelicTBo cTaHgapToB MCO 9000 ycTaHaBnMBaeT PykOBOACTBO N0 METOAAM MEHEeAKMeHTa
KayecTBa NPOLECCOB M NPOAYKLUKU. DTN MeToAbl MOTYT GbITb MNOIE3HbI OPraHn3aLum Npyu AOCTUXKEHNN Lienelt npoekTa.

5.2.6 CucTeMHbIli NOAX0A4 K MEHEAKMEHTY

BbIsiBNeHNe, NOHVMaHWe N MEHEIXXMEHT B3aMOCBSI3aHHbIX NPOLLECCOB KakK CUCTEMbl COAENCTBYIOT pe-
3y/NbTAaTUBHOCTY M 3h(PEKTUBHOCTM OpraHmM3aumm npu 4ocTmwxkeHun ee uenei [cm. MCO 9000. nyHkT 0.2€)].

OG6bIYHO CMCTEMHBIV NOAXOA K yrnpaB/ieHWo npoleccamy no3sosser obecneumBaTb KOOPAWHALMIO U
COBMECTMMOCTb 3amnjiaHMpOBaHHbIX NPOLLECCOB OpraHu3aLmn, a Takke YeTkoe onpeseneHne ux niTepdelicos.

MpoeKT BLINONHAOT Kak Habop 3annaHVpoBaHHbIX, B3aMMOCBA3aHHbIX Y B3aMO3aBUCUMMbIX NPOLECCOB.
MpoekTHas opraHnsauusa ynpaenseTt npoueccamu npoekra. Ytobbl ynpasnsaTb NpoueccaMmn npoekTa, cnegyet
onpefennTtb U COeAUHWUTL HEO6GXOAVMble MPOLECChl, WHTErpupoBaTb WX W yNpaBnsiTb UMW Kak CUCTEMOI,
BMVCaHHON B 06LLYI0 CUCTEMY UHULMMPYIOLLLEN OpraHu3auun.

HeobxoanmMo yeTkoe pasgeneHne OTBETCTBEHHOCTM WM MOSTHOMOUNI MeXay NMPOEKTHON opraHusaumei un
APYTMMUY 3aMHTEPeCOBaHHbIMY CTOPOHAMU (BK/THOYASA MHULMMPYIOLLYIO OpraHn3aLuio) no OTHOLLEHWIO K npoLiec-
cam npoekta. OHU JO/MKHBI ObITh ONpefeneHbl 1 3aperncTpMpoBaHbl.

MpoekTHasa opraHm3aumsa fO/KHA rapaHTMpoBaTh, YTO COOTBETCTBYHOLLME NpoLeccbl 06MeHa nHdopma-
uvei onpedeneHbl K YTO NPOUCXOAUT OOMEH MHopMaLmeli Mexay npoueccaMmu NpoekTa, a Takke Mexay
JaHHbIM MPOEKTOM, APYTMMU NPOeKTaMy N MHULMUPYIOLL e opraHn3aumei.

5.2.7 NoCcTOsAHHOE ynyulleHne

MocTosHHOE yNyulleHne feATe/IbHOCTU OpraHn3aLmmn B Lies1IoM criefyeT paccmaTpuBaTh Kak ee HeM3MeH-
Hyto uenb [cm. MCO 9000, nyHkT 0.2f)].

LIMKN NOCTOAHHOTO yNy4ylleHUss OCHOBAH Ha KOHLENUUWU «naaHupoBaHue, OCYLLEeCTB/IEHME, MPOBEpPKa,
pelictBue» (POCA) (cm. NCO 9004, npunoxeHue B).

VHnummpytowas n npoekTHas opraHnsanmn HecyT OTBETCTBEHHOCTb 3a MOCTOSAHHOE Y yylleHune pesy/ib-
TaTUBHOCTU U NOBbIWEHNE 3PDEKTUBHOCTY MPOLLECCOB, 38 KOTOPbIE OHN OTBEYAlOT.

M3yyeHre onbiTa MeHe)XMeHTa npoekTa A0/MKHO 6bITb paspaboTaHo NpeanoyYTUTeIbHO Kak npouecc, a
He kak n3onvpoBaHHas 3agava. [JomkHa 6biTb pa3paboTaHa cuctema perucrpauum n aHanusa nHgopmalmu,
nony4yeHHo! Npy NPOeKTUPOBaHUW, ANS UCNONb30BaHUS B NPOLEcce NOCTOSAHHOIO YyULIEHNS.

JomKHbI 6bITb NAEHTUDULMPOBaHbI BO3MOXHOCTU ANA YAy4lleHuss npu camooueHke (cm. NCO 9004,
npunoxeHue A), BHyTPEHHEM W BHELLHEM ayauTe npu Heobxoaumoctn (cm. MCO 9000. nyHkT 3.9.1). CnepyeTt
Takke y4ynTbiBaTbh BPEMSA U HEOOXOAUMbIE PECypChbl.

5.2.8 MNpuHATHE pelleHnii, OCHOBaHHbIX Ha dhakTax

OdyhekTVBHbIE PELLEHNS OCHOBLIBAKOTCA HA aHa/n3e AaHHbIX 1 nHdopmaumm [cm. WCO 9000, nyHKT 0.24)].
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WNHdopmaL s 0THOCMTENbHO NPOABUKEHUS N 3(PPeKTUBHOCTY NpoeKTa Ao/KHa OblTb 3aperncTpupoBsa-
Ha, HanpumMep, B NPOEKTHOM haiinie perncTpaumu.

OueHKN athhekTUBHOCTM 1 NPoABMXKEHNSA npoekTa (CM. 3.4 1 5.3) 40/1XHbI 6bITb BbINOIHEHbI [/151 OLLEHKN
COCTOSAAHUA npoekTa. MpoekTHan opraHnsaumsa fo/HKHa aHanusmposaTb MHopMaumto 06 oueHke adhdekTrB-
HOCTW 1 NPOABWXEHUWN NpoeKTa A8 NPUHATUA 3P EKTUBHBLIX PeLleHnii 0OTHOCUTENIbHO NPOeKTa 1 Ansa nepe-
CMOTpa nnaHa MeHeaXMeHTa NpoekTa.

WHdopmaumsa 13 3aknioumTesibHbIX OTYETOB MO NpeablAyLM NpoekTam Ao/kHa 6biTb NpoaHanm3npo-
BaHa ¥ UCNONb30BaHa ANA YAyULWeHNa TeKyLWwux uan 6yayLunx npoeKTos.

5.2.9 B3auMmoBbIrofHble OTHOLIEHUA C NOCTaBLLIMKamu

OpraHu3aums 1 ee NOCTaBLLVKM B3ayMO3aBUCKMbI, M OTHOLLEHMWS B3aUMHO BbIrOAbl MOBbILLAKT CNOCO6-
HOCTb 06eunx CTOPOH co3gaBaTh LeHHocTu [cm. MICO 9000. nyHkT 0.2h)].

MpoekTHan opraHn3aumsa Npu onpegeneHnun cTparerny NoslyveHus nocTaBok fo/mkHa paboTaTk C NocTas-
LMKamu. 0CO6EHHO B TEX CNyyasx, korga Ans npoayKuum xapakrepHo 60/blloe Bpemsi nocTasku. MoxeT 6biTb
paccMOTPEeHO pasfefieHne pucka ¢ nocTasBLLKaMu.

TpeboBaHuA K npoueccaMm W cneundukaunam nocTasBLLMKOB A0/MKHbI OblTb paspaboTaHbl NPOEKTHON
opraHusaLuein COBMECTHO C ee nocTasLiKaMu. MNpoekTHaa opraHnsaunsa Ao/HKHa onpeAennTb CnocobHOCTb
nocTaBLUMKa BbINOMHATL ee TpebGoBaHUS K mpoueccam W MNPOAYKUUM, a TakkKe YYUTbiBaTb YTBEPXAEHHBIN
3aKa34MKoM CMUCOK NOCTaBLLMKOB WY KpUTepun Bbibopa NOCTaBLLNKOB.

B03MOXHOCTb UCMO/Ib30BaHNA 06LLero NocTasLLMKa B HECKO/IbKMX MPOeKTax 4o/hkHa 6biTb nccnepoBaHa
(cm. CO 9004. nyHKT 7.4).

5.3 AHanun3 meHegXxmMeHTa 1 oueHKa NpoABuUXeHus

5.3.1 AHann3 mMeHegXMeHTa

MpoekTHas opraHu3aumsa fo/HkHa NPoBOAMTL aHan3 CUCTEMblI MEHE)KMEHTA KayecTsa npoekTa yepes
3annaHVpoBaHHbIE MHTEPBasIbl BpDEMEHW U rapaHTMpoBaTh ee NPUrofHoOCTb, aleKBaTHOCTb, Pe3yNbTaTuBHOCTL
1 adhpekTmBHOCTL (CM. MCO 9004. nyHKT 5.6). MiHMuumpyowasa opraHnsauus MoXeT y4yacTBoBaTb B aHanm3e
MeHeKMEHTA.

5.3.2 OueHka npoaBUXeHus

OueHka npoaswxeHus (cm. 3.4) OO/IKHA OXBaTblBaTb BCE MNPOLECCHI NPOeKTa U No3BOMATL OLEHUTb
JOCTUXEeHMe Leneil npoekta. BbiBoAbl OLEHKM NPOABMKEHWA, Jawowue nHdopmaunio 06 adekTnBHOCTH
npoekTa, NCMoNb3yIT A9 aHa/m3a MeHeKMeHTa:

a) OueHka NpoABUXEHUS [O/MKHA ObITb UCMONb30BaHa A1:

- OLEHKV afleKBaTHOCTU NiiaHa MeHeXMeHTa npoekTa v ero BbIMOo/IHEHUS;

- OLLeHKW CTeMNeHN CUHXPOHM3aL N 1 B3anMOAENCTBIA NPOLLeCCOB NPOoeKTa:

- ngeHTUdnKaLmMn 1 OLeHKN OeACTBUIA 1 pe3ynbTaToB, KOTOPble HE6MaronpuATHO Wan 6naronpusaTHO
BANSIOT HA AOCTUXEHME Lenein npoekTa,

- NONTlyYeHNA faHHbIX AN OCTasIbHbIX AECTBWIA NPOeKTa,

- yyylleHuss o6mMeHa nHdopmauvei.

- ynpas/fieH1si NPOLECCOM Y/y4lleHNsa NPOoeKTa Ha OCHOBE WAEHTUMKALUM OTKTOHEHWIA U U3MEHEHWUI
pricKa OMacHbIX COObITUIA.

b) MnaHvpoBaHne AN OLEHKN NPOABMKEHNS [O/KHO NpefycMaTpusath:

- MOArOTOBKY MOJIHOIO rpadmka oLeHOK NPOABMKEHUA (4719 BKIOYEHUA B MN/1aH MEHE)KMEHTa NPoeKTa);

- Ha3HayeHne OTBETCTBEHHOCTU 38 MEHEXMEHT OTAEe/IbHbIX OLLEHOK MPOABKEHUS;

- cneundmkaumio uenv, TpeboBaHuii U BbIXOAOB NPOLLECCOB A5 KaXA0M OLEHKN NPOABWKEHUS;

- Ha3HayeHue nepcoHana, y4acTBYIOLLErO B OLEeHKe (Hanpumep, CneunannucTos, OTBETCTBEHHbIX 3a Npo-
Lecchbl NpoeKTa, u Apyrux 3anHTepecoBaHHbIX CTOPOH);

- obecneyeHve JOCTYNHOCTW [/18 ONpoca COOTBETCTBYIOLLEro NepcoHana, y4acTBYIOLEro B oLueHnBae-
MbIX MpoLeccax;

- obecneyeHvie NOArOTOBKMA W AOCTYNHOCTW YMECTHOW MHopMauuy Ana oueHku (Hanpvumep, naaH me-
He)KMeHTa NpoekTa).

c) MepcoHan, BbINOHALWNA OLEeHKU, JO/MKEH:

- NOHMMAaTb Lefb OLEeHMBaeMbIX NPOLECCOB U WX BO3AENCTBME Ha CUCTEMY MeHeLXMeHTa KayecTsa
npoekra:

- nccneposartb BXOAb! W BbIXOAb! NpoLecca;

- ccnefoBaTbh KPUTEPUM MOHUTOPUHIA U M3MEPEHUIA, NPUMEHsieMble K npoLeccam;

- onpefensaTb, ABAAIOTCA MU npouecchl 3G eKTVBHbIMY;

- Haxo4uTb NoTeHUManbHble YyylleHns npouecca:
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- paspabarbiBaTb OTYETbl UM ApYyr1e BbIXOAHbIE [JOKYMEHTbI, CofepXaline pesyibTaTbl OLEeHKU NPoaBU-
XEHUS.

d) TMocne BbINOMHEHNS OLEHKW NPOABVKEHNS:

- BbIBOAbI OLEHKU [OSIKHbI GblTb COMOCTAB/IEHbI C LENsIMU MPOEKTA ANA ONpefenieHns, AaBaseTcs
3(h(heKTUBHOCTb NPOEKTa NPUEMIEMOIA AN BbINOSIHEHWS 3an1aHUPOBaHHbIX Lienei;

- AO/MKHA BbITb HA3HAUEHa OTBETCTBEHHOCTb 3a feiCTBYS, ciefyloLime 3a OLEeHKO NPOABUKEHNS.

BbIBOAbI OLLEHKM NPOABUXEHUS MOTYT GbITh HANPAB/EHbI B UHULMMPYHOLLYIO OpraH13aLuio, UCNosb30Ba-
Hbl 47151 TOCTOSIHHOTO Y/yULLIEHWSI PE3YNbTaTMBHOCTY 1 NOBbILLEHUs 3(DDEKTUBHOCTY NPOLLECCOB MEHEAXMEHTa
npoekTa.

6 YnpaBrieHue pecypcamu

6.1 lMNMpoueccol, cBA3aHHbIE C pecypcamMu

6.1.1 O6Lwume NosoXEeHUS

Mpouecckl, cBsA3aHHblE C pecypcamu, BKIYaloT B cebA nnaHMpoBaHWe W KOHTPO/b PecypcoB. 3T
npouecchbl noMoralT ngeHTuduumposats Nto6ble NoTeHUManbHble NPobaemsl ¢ pecypcamu. Pecypcbl — 3T0
ob6opygoBaHue, KOMMAEKTyoLKe n3genms, hHaHcbl, MHopMaLusa, Matepvassl, nporpaMMHoe obecneyeHnue,
nepcoHal, ycsyru v naowaau.

Mpouecchl, cBsi3aHHble C pecypcamu (CM. NpuioxeHue A), BKIOYalOT B cebs;

- N/1aHNpOBaHNe Pecypcos:

- KOHTPO/1b PECypPCOoB.

MpumMeyaHune — STV NpoLecchl NPUMEHSAIOT K KOJIMYECTBEHHbIM acnekTam ynpasieHus nepcoHanom. [pyrue
acnekTbl, Takne Kak 06yyeHue, onucaHbl B 6.2.

6.1.2 MNMnaHnpoBaHne pecypcos

Pecypcbl, HeobxoavMble A5 BbINOMHEHUA MPOEKTa, AO/MKHbI ObiTb MAEHTU(MLMPOBaHbLI. naHbl Mo
pecypcam [0/MKHbl yCTaHaBNuBaTb, Kakue pecypcbl HEOOGXOAWMMbI A5 BbINOSIHEHUSA MPOEKTa U KOrja OHM
noTpebytoTca cornacHo rpaduky npoekta. MnaHbl 4O/MKHBI yKa3biBaTb, Kak U OTKyAa pecypcbl 6yayT NoayyeHbl.
MnaHbl AOMKHBI yKa3biBaTb CNOCO6 pa3melleHns M36bITKOB pecypcoB. [MnaHbl f0/MKHbI ObiTb YA0OHbLI AnA
KOHTPO/IA Pecypcos.

MoAnexuT KOHTPO0 Ba/MAaL s BXOLOB A1 NaHpoBaHna pecypcos. [Jo/mkHa ObiTb OLleHeHa cTabuib-
HOCTb BO3MOXHOCTEN 1 athheKTUBHOCTb OpraHun3aunii, NOCTaBIAOWMNX PECYPChl.

Heo6xoAMMO yuuTbiBaTb OrPaHUYEeHUs Ha pecypcbl. TakMMu OrpaHUYeHUsIMU ABMAIOTCA, Hanpumep,
paboToCcnoco6HOCTb, 6€30MacHOCTb, Ky/IbTYPHbIE acnekTbl, MeXAyHapoaHble cornalleHuns, TpyaoBble corna-
LIEHWS. NPaBUTE/IbCTBEHHbIE MHCTPYKLUW, PMHAHCUPOBaHWE 1 BO3AENCTBME NPOEKTa Ha OKPYXaloLLylo cpeay.

MnaHbl N0 o6ecneyeHnto pecypcamu, B TOM YMC/IE OLLEHKW, pacnpeesieHne norpaHniyeHns no pecypcam,
a TaKke MCnosib3oBaHHbIe NPeaAnonoXeHns, AOKHbI OblTb JOKYMEHTUPOBAaHbI U BK/IOYEHb! B M1aH MEHEeX-
MeHTa MpoekTa.

6.1.3 KOHTpO/1b pecypcos

[ins o6ecneyeHuns pecypcoB, JOCTATOUHbIX 415 BbINOMIHEHMS LieNeii NpoekTa, cnegyeT npoBoAUTb COOT-
BETCTBYIOLLMIA aHann3. Bpemsa 1 yactoTa npoBefeHNs aHannsa CoOTBETCTBYHOLMX AaHHbIX 1 NPOrHo3a Tpe6o-
BaHWUI pecypcoB A0/MKHbI ObiTb OTPaXKeHbI B NaHe MeHepKMeHTa npoekTa.

OTK/IOHEHWSA OT NJIaHOB N0 pecypcam A0/DKHbI 6bITb MAEHTURMLMPOBaHbI, MPOaHaNN3UPOBaHbI, BbINOS-
HeHbl 1 3aperncTprupoBaHsbl.

Peluenns oTHocMTeNbHO Byaywnx AelicTBUiA cnefyeT NPUHUMATL TO/IbKO NOC/ie PACCMOTPEHNUA UX BO3-
OelicTBMS Ha Apyrvue npoueccbl U Uenu npoekta. 3meHeHusi, KOTopble BO3AENCTBYIOT Ha Lenn npoekTa,
[O/KHBI OblTb COrnacoBaHbl C 3aka3ynMkoM U COOTBETCTBYHOLMMU 3aUHTEPECOBaHHLIMW CTOPOHaMMU [0 WX
BbINO/IHEHWSA. BHeceHne n3mMeHeHuii B N1aHbl N0 pecypcam A0/HKHO 6biTb COOTBETCTBYIOLLMM 06Pa30M CaHKL M-
OHMPOBaHO. MepecMOoTPbI MPOrHO30B MO TPe60BaHUAM PECYPCOB A0/KHbI ObITb CKOOPANHVMPOBAHbI C APYTMMU
npoueccamu npoekTa npu paspaboTke nnaHa BbIMOSHEHWS APYruX paborT.

MpUYnHBI HEXBATOK MU U3MULLKOB PECYPCOB A0/MKHbI OblTb UAEHTUMNLMPOBAHDI, 3aperncTpupoBaHb! 1
MCMOob30BaHbl Kak BXOJ AJ18 npoLecca NMoCTOAHHOTO YyYLllEeHUs.

6.2 T[lpouecchl, CBA3aHHblIe C NepcoHasiom

6.2.1 O6uwme nonoxeHuns

KauecTBo 1 ycnex npoekta 6yayT 3aBuCeTb OT yyacTBYyHOLLEro nepcoHana. Moatomy ocoboe BHYUMaHue
HeobxoaMMo yaensTb AeACTBUAM B NpoLeccax, CBA3aHHbIX C NepCOHasoM.

8
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3TU Npouecchl Hanpas/eHbl Ha CO3aHKe cpeabl, B KOTOPOIi NepcoHan MOXeT pesy/ibTaTUBHO 1 adhdek-
TUBHO Y4acTBOBATb B NPOEKTe.

MpoLecchbl, CBsi3aHHbIE C MEPCOHANIOM (CM. NPUIOXEHNE A):

- yCTAHOBJ/IEHWE CTPYKTYPbI NPOEKTHOM OpraHusaumu;

- pacnpefeneHvie nepcoHana;

- pasBuTUe rpynnbil.

MpumeyaHune — KonnuecTBeHHble acnekTbl yNpaBieHUs nepcoHanom onucaHbl B 6.1. AcnekTbl 06MeHa WH-
dopmauueii. oTHocALelica K ynpaBieHnio NnepcoHanoM, onmcaHbl B 7.6.

6.2.2 YcTaHOB/IEHME OpraHn3aLoHHOW CTPYKTYPbl NpoekTa

OpraHn3aLoHHY0 CTPYKTYpy NpoekTa yCcTaHaBNMBalT B COOTBETCTBMAM C Tpe6OBaHWAMMW U NONAUTUKOM
VHULMMUPYIOLLER opraHu3aumn v ycnoBuammn yyactust B npoekte. [1na Bblbopa Hanbosiee COOTBETCTBYIOLLEN
OpraH13aLOHHON CTPYKTYPbI UCMONb3YIOT NpeablayLLuii onbIT.

OpraHun3alnoHHasa CTpyKTypa npoekTa fo/mkHa obecneynBaTb ah(EKTUBHBIA 06MeH nHopmaumei un
3dh(heKTMBHOE COTPYAHNYECTBO BCEX YHACTHUKOB NPOEKTa.

PykoBoguTenb NpoekTa [O/KeH rapaHTMpoBaTtb, YTO OpraHu3auuoHHas CTpyKTypa npoekTa CooTBeTCT-
ByeT 06/1acTu NpUMEHEeHWs1 NpoekTa, pasmepy MPOEKTHONM rpynrbl, MECTHbIM YC/I0BUAM W WCNO/b3yeMbIM
npoueccam. CTpyKkTypa MoxeT ObITb NpeAcTaB/eHa B PyHKUMOHaIbHOM UM MaTpuyHoM Buge. Pacnpegene-
HVWe OTBETCTBEHHOCTW 1 NOJIHOMOYNIA B nMpefenax opraHW3aLMoHHON CTPYKTYPbl NPOeKTa AO/MKHO YyUnTbiBaTb
pacnpegeneHne OTBETCTBEHHOCTW W MOJ/IHOMOYMIA B WHULMMPYIOLLEA OpraHnsauMnm n ee opraHu3aunoHHYH0
CTPYKTYPY.

HeobxoanMmo naeHTUULMPOBaTL N YyCTAaHOBNTL B3aVMOOTHOLLEHNA NPOEKTHOW OpraHu3aunm c;

- 3aKa34ynMKoM U APYTUMU 3aMHTEPECOBaHHbIMU CTOPOHAMU;

- OTBETCTBEHHbIMMW /IMLL@MUN MHALMMPYIOLLEl OpraHn3aLuy, noaaepxusaioLeli npoekT (0co6eHHO B 06ec-
NeyYeHn MOHNTOPUHTa XapakTePUCTUK MPOEKTa, TakUX Kak rpadukv, kauecTso 1 3aTpaTbl);

- APYrMMU NpoeKkTamu B TOl e camoii UHULUMPYIOLLEel opraH3aumu.

OnuncaHuns BbINONHAEMbIX paboT, BKkIOUYaa HasHaveHne 0TBETCTBEHHOCTM U NOSIHOMOYMNIA, fO/MKHbI ObITb
pa3paboTaHbl U OKYMEHTVPOBAHbI.

[omkHa 6bITb naeHTUNLMpPOBaHA OTBETCTBEHHOCTb 3a 06ecrneyeHne pa3paboTku, BbINOHEHWSA U NOA-
[EePXKU CUCTEMbI MEHEe)XMeHTa kavecTBa npoekta (cM. MCO 9004, nyHKT 5.5.2). NHTepdelickbl 3TOI pyHKL MK
C ApYyrMMu cneymanmcTaMm NpoekTa, 3akasymkoMm 1 ApyrMMy 3auHTepPecOoBaHHbIMWU CTOPOHaMU JO/KHbI ObITb
[OKYMEHTUPOBAHbI.

AHann3 opraHn3aLnoHHON CTPYKTYpbl NPOEKTa credyeT NaHnpoBaTth Y NEPUOAUYECKN BbINOMHATL AN1A
onpejesnieHns ero afeksaTtHoCcTn pellaemMoii 3agaye.

6.2.3 PacnpepgeneHvne nepcoHana

[ns nepcoHana, paboTalowero Haj NPoOeKToM, A0/HKHa ObiTb onpefeneHa Heobxoaumas KOMMNeTeHT-
HOCTb (06bpa3soBaHue, obyyeHne, HaBbIK1 U OMbIT).

Mpu BbIGOPE NepcoHana HeobXxoAMMO YUNTbIBATL SINYHbIE OCOBEHHOCTM paboTHMKOB. Ocoboe BHMMaHue
cnepyet yaenaTtb TpeboBaHNAM KOMNETEHTHOCTMW K/1O4YEeBOro NepcoHana.

[lna nonosnHeHWs KOMNETEHTHOro nepcoHana, 0CO6eHHO Korga oxupalTcs TPyAHOCTM B paspaboTke
npoekTa, Heo6XoANMO BblAEeNNUTL foCTaTo4HOEe BpeMs. Bbibop nepcoHasa Ao/mkeH 6biTb OCHOBaH Ha pacnpe-
Jenenun paboT M JOJKEH YunTbiBaTb KOMMETEHTHOCTb W NpeAblAyLWwmnii onbIT. o/XHbl 6bITh paspaboTaHsbl
KpuTepuu BbiGOpa, KOTOpble NPUMEHSAIT K NepcoHany BCex ypoBHeW. Mpu BbIGOpe pyKOBOAWUTENS NMpoekTa
npuopuTeT cneayeT oTAasaTb HaBblkaM PYKOBO/CTBA.

PykoBoguTenb npoekTa AO/XeH y4acTBOBaTb B BbIOOpe nepcoHasna no nosunuusam, KoTopble SBAATCA
CyLLeCTBEHHbIMW A1 pacCMaTpuBaemoro npoekTa.

PykoBoguTe b NpoekTa fo/MKeH rapaHTpoBaTh HasHayeHue npefctaBuTesnia PyKoBOACTBA, OTBETCTBEH-
HOro 3a pa3paboTKy, BbINOMHEHWE U NOAAEPXKKY CUCTEMbI MEHeMKMEHTa kavecTBa npoekTta (cm. MCO 9004,
NyHKT 5.5.2).

Mpu Ha3HaYeHUW YNEeHOB NPOEKTHON rPYNNbl 4OMKHbI 6bITb YUYTEHbI X NEPCOHasIbHbIE NHTEPECHI, OTHO-
LLUEHWS. CU/bHbIE 1 cnabble CTOPOHbI. 3HaHNE NePCOHANbHbIX XapakTePUCTUK 1 IMYHOTO ONbITa Y/IEeHOB rpynnbl
6ypeT cnocobcTBOBATL yUlleMy pacnpefeneHnto 06sa3aHHOCTeRn B NPOEKTHOM opraHm3aLum.

BbinonHAemMble paboTbl UAN ONUCaHNA 06593aHHOCTEN AOMKHBI ObiTb MOHATHI U MPUHATHI HA3HAYEHHBIM
nmuoM. B Tex cnyyasix, Korga YneH npoekTHON opraHvM3auuy OTYATLIBAETCA TaKKe U nepes, UHULUMpYyoLei
opraHusauuei, ero 0oTBETCTBEHHOCTb, NOTHOMOUYUS U JIMHWUN CBA3MN J0/KHbI ObITb 4OKYMEHTUPOBAHbI.

HasHaueHne nepcoHana A5 BbINOSIHEHUSA ONpPeAesieHHOro 3ajaHnsa Unn MyHKUUW JO/MKHO ObiTb Nog-
TBEPXAEHO U COOBLLEHO BCEM 3aMHTEPECOBAHHbLIM CTOpoHaMm. Obuwas adpeKTMBHOCTb, BK/IOYasa pesysbTa-
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TUBHOCTb M 3D (PEKTUBHOCTbL Ha3HauYeHNA NepcoHana, fo/MKHa 6biTb 06EKTOM MOHUTOPUHIA AN Bepudukalum
HasHayeHwuit. Mo pesynbTataMm MOHUTOPUHIA U BepudnKaum MoryT 6biTb NPpOBEAEHbI NepeobyyeHus n attec-
Tayum.

O 3ameHax nepcoHasna NPoeKTHOW opraHu3auum cnegyet 3apaHee coobLaTh 3aKasunky U 3anHTepeco-
BaHHbIM CTOPOHaM B TeX C/lyyasx, eCnu Takne 3aMeHbl 3a4eBat0T NX UHTEPECHI.

6.2.4 PasBuTue rpynnel

[ns acppekTnBHOM paboTbl rpynnbl HEOGXOAMMO, UTOGLI Y/leHbl FPYNMbl 6blIM KOMNETEHTHLIMU, aKTUB-
HbIMW 1 XOTeNu coTpyaHnYaThb Apyr ¢ Apyrom {cM. MCO 9004. nyHKT 6.2.1).

[ns nosblweHna adhekTMBHOCTN paboTbl NPOEKTHAA rpynna B LLesIOM W YieHbl rpynnbl MHAMBUAYa/TbHO
[O/MKHbI y4acTBOBaTb B AENCTBUSIX, HANPaBIEHHbIX HA pa3BuUTUE rpynnbl. MepcoHan AoMKeH NPONTH 06yyeHne
1 NOMYYNTb 3HAHMS O BaXKHOCTU €ro AeliCTBUIA Npu JOCTMXEHUN Leneil npoekTa u Lenei B 061acTu kayectsa
(cm. NCO 9004. nyHkT 6.2.2 1 NCO 10015).

O PeKTUBHYIO KONNEKTUBHYIO PaboTy HEO6XOAUMO Of06PSATL U COOTBETCTBYIOLWMM 06pa3oM Harpax-
aatb.

AAMUHMCTPaLMSA NPOEKTHOWN opraHn3alummn Ao/HKHa rapaHTupoBaThb co3faHne pabouenn cpefpl, kKoTopas
nooLpseT MactepcTBo, ahdekTMBHbIe paboune OTHOLLIEHUS, AOBEPUE U YBAXEHNE KaK BHYTPU rpynnbl, Tak u
CO BCEMU APYrMMU y4yacTHUKaMu npoekTa. MNpuUHATAE COrnacoBaHHbIX PeLleHuii, ycTpaHeHne KOHM/IMKTOB,
ACHbIA, OTKPbLITLIA 1 3hheKTUBHLIN 06MeH MHhopMaLuein aNs ya0BAeTBOpeHMss Tpe6oBaHuii 3akasunka cne-
AyeT noouwpsATb U passmBaTthb (CM. 5.2.3).

Besge, rae BO3MOXHO, mepcoHasn, Ha paboTy KOTOPOro BAMAIOT 3aMeHbl B NMPOEKTe WM MPOEKTHOW
opraHusauuu, fo/KeH 6bITb NPUBIEYEH K N1aHUPOBAHMNIO U OCYLLECTB/IEHNIO 3aMeHbI.

7 W3rotossieHVe NpoayKunm

7.1 O6wme nonoxeHus

[JaHHbIli pasgen oxsaTblBaeT CEMb PYNN NPOLLECCOB MeHeMKMeHTa NpoekTa, He06XoANMbBIX A1 U3ro-
TOB/IEHWS NMPOEKTUPYEMOi npogykumm (cm. 4.1.3).

7.2 B3anMo3aBucuMMble nNpoLeccsl

7.2.1 Obwme nonoxeHns

MpoeKTbl COCTOAT 13 CUCTEMbI 3an1aHMPOBaHHbIX U B3aVIMO3aBMNCUMbIX NPoLEeccoB. [ieiicTBue B OAHOM
U3 HUX BNMAET Ha gpyrve. 3a obuiee ynpaBfieHWe 3ansiaHVpoBaHHbIMK B3aMMO3aBUCUMbIMU NpoLeccamu
npoeKkTa oTBeYaeT PyKOBOAWUTE b NpoekTa. [MpoekTHas opraHvsauusa [oJXKHa YnpasnAaTb pesynbraraMmu U
3hheKTNBHLIM 06MEHOM MH(OpMaLMel Mexay pasIMiHbIMK rpynnamMy nepcoHasna, y4acTBYHOLLEro B BbINos-
HEHWW NPOOKTA. U YyCTaHaB/MBATbL YeTKOe pacnpefenieHme oTBETCTBEHHOCTH.

B3avmo3aBucumble npouecchl (CM. NpuioxeHne A):

- UIHULUMMpPOBaHWe NpoekTa 1 paspaboTka niaHa MeHemXMeHTa NpPoekTa;

- ynpaBneHvie B3anMoAencTBmuaAMy;

- ynpaB/ieHNe U3MeHeHUaMu;

- 3aBeplIeHne npouecca v npoekra.

7.2.2 NHnynnpoBaHue npoekTa u pa3paboTka nnaHa MeHeMKMeHTa npoekTa

Heobxoavmo paspaboTaTb U noAAepxuBaTtb B paboyem COCTOSAHUW MNaH MeHefKMeHTa NpoekTa, KoTo-
pblli BKOYaET B ce6si NnaH KayecTBa NPoekTa UK ccbiaeTcs Ha Hero. CTeneHb AeTann3auuy nnaHa MoxeT
3aBKCeTb OT TakMx PakTopoB, Kak pasMep 1 CNOXHOCTb NPOeKTa.

Mpy MHMLUMPOBaHUY MPOEKTa YMECTHblE AeTann MNPOoLW/bIX MPOEKTOB WHULMUPYOLWas opraHusaumsa
[OMKHA MAeHTUMLUMpoBaTb U COOOLNTL NPOEKTHOW opraHusauuMn. 3TO MO3BOMUT WCMOMb30BaTb OMNbIT
npeablayLwmx NPOeKToB.

Ecnu uenb npoekta COCTOWT B BbIMOSIHEHUW TPebOBaHW KOHTPaKTa, aHa/n3 KOHTpakTa fO/MKEH ObiTb
BbINOJIHEH B NpoLecce pa3paboTku nnaHa MeHeXxMeHTa NpoekTa, YTo6bl rapaHTUPOBaTh BbINO/IHEHVE TPe6o-
BaHMWA KOHTpakTa (cM. MCO 9004. NyHKT 7.2). B ocTasnbHbIX Cyvyasx HavyaslbHblli aHann3 AO/MKEH YCTAHOBUTL
TpeboBaHNA 1 NOATBEPAUTL, HYTO OHU NPUEMAEMbI Y JOCTMXUMBI.

MnaH MeHeMKMEHTA NPOEKTa AOJIKEH:

a) cofepxaTb CCblfIKy Ha 3apeructpMpoBaHHble TpeboBaHUA 3akas3umka v ApYrux 3anmHTepecoBaHHbIX
CTOPOH W NPOEKTHbIE Lenu. [lna obecneyeHns NpoCc/IeXnBaemMoCcTh UCTOYHUKN BXOAHBIX faHHbIX A8 KaK40ro
TpeboBaHNA Takke JO/MKHbI ObITb 3aperncTpupoBaHsbl;

b) naeHTMUUMPOoBaTbL N OKYMEHTMPOBATL NPOLIECChI NMPOEKTa 1 UX Lenw;

C) naeHTUULMpOBaThL MHTepdhelckl opraHn3aumu, yaenss ocoboe BHUMaHueE:
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- NOAK/OYEHNIO NPOEKTHOW OpraHun3auumn K JIMHUAM CBS3N C PasfIMYHbIMWU OTBETCTBEHHBLIMU NMLAMM
VHULMUPYIOLLE opraHu3aumm:

- MHTepdelicam mMexay OTBETCTBEHHbIMW NMLaMK MPOEKTHON opraHusaumnm:

d) uHTerpupoBaTtb NaHbl, BbINO/IHEHHbIE B APYrMX NpoLeccax NpoekTa. ATW NnaHbl BKIKYaoT B cebs:

- NNaH kayecTBa:

- CTPYKTYpy npepbiBaHns pabotbl (cMm. 7.3.4);

- rpadovk npoekTa (cMm. 7.4.5);

- 6rogxeT npoekTa (cm. 7.5.3);

- nnaH obmMeHa uHdopmauueli (cm. 7.6.2);

- nnaH MeHeMKMeHTa pucka (cMm. 7.7.2);

- NNaH 3akynok (cm. 7.8.2).

Bce nnaHbl AOMKHbI OblTb PACCMOTPEHbI 4151 NPUHATUA pPeLleHns 0 Noc/ief0BaTe/IbHOCTH yCTpaHeHUs!
HecooTBETCTBWIA;

e) ngeHTndnumMpoBaTh, BKIOYATb XapakTePUCTUKN NPOAYKLUN U METOAb! NX N3MEPEHNSA W OLEHKN Wan
CCbINIaTbCA HA 3TN XapakTepUCTUKN N METOAbI;

f) onpefenATb 6a30Bblii YPOBEHb 419 U3MEPEHUS N KOHTPOMA NPOABMKEHUS NpoekTa u obecneumsaTb
nnaHMpoBaHue ocTaslieics paboTbl. Jo/MkHbI 6bITb NOArOTOBMEHBI NaHbl U COCTaB/eHbl rpaddnku nposefe-
HMA OLLEHOK 1 aHaNn3a NpoABUKEHNS:

[) onpefenaTb UHAMKaTOPbl athdheKTUBHOCTY 1 CNOCO6bLI UX M3MEPeHNs 1 obecneynBaTb PerynsapHyo
OLLEHKY A1 KOHTPONSI NPOABMKEHNS. DTN OLEHKN LOSKHbI:

- 06nerunTb NpegynpexaatoLLme 1 KoppekTupyLme aeicTeus:

- NOATBEPAUTb, YTO LieSIM NPoeKTa COXPaHAT Banuaumio B U3MEHSAIOLMXCS YCOBUAX:

h) npegycmaTtpmBaTb NpoBeAeHUe aHanm3a NPoekTa, B COOTBETCTBMU C KOHTPAKTOM, AN1A obecneyeHus
BbINO/IHEHNSA TPebOoBaHWIA KOHTPaKTa,;

i) NPOBOAUTL aHaNN3 PerynsapHo, a Takke B C/lyyae CyLeCTBEHHbIX NU3MEHEHWIA.

CucteMa MeHeMKMeHTa KayecTBa MpoekTa Ao/hkHa OblTb [OKYMEHTMpOBaHa WU onucaHa B njiaHe
KayecTBa npoekta. Heo6xoauMo ycTaHOBMTbL 06MEH MHDopMaL el Mexay niaHoM kayecTBa npoekTa v npu-
MEHUMBIMW 4acTAMU CUCTEMbI MEHE)KMEHTa kayecTBa MHULMMpPYIOLLeli opraHn3aui. Hackobko BO3MOXHO,
NPOEKTHaA OopraHnsauvsa Ao/KHa NPUHATL W. NMpU HeobxoAMMOCTW, afjanTupoBaTb CUCTEMY W Mpoueaypsb
MeHe)KMEHTa KauecTBa UHULMMPYIOLLE opraHn3aunm.

B cnyuasx, korga umeroTca TpeboBaHWs K cCUCTEMe MeHeKMeHTa kayecTBa Apyrux 3anHTepecoBaHHbIX
CTOPOH, He06X0AMMO 06ecneynTb COBMECTUMOCTb CUCTEMbI MEHEXXMEHTA KayecTBa NpoekTa ¢ aTuMm Tpe6o-
BaHUSIMU.

MeToabl MeHe[)XMeHTa KayecTBa, Takue Kak JOKYMeHTMpoBaHve, Bepudukalmsi, NpoC1eXmBaeMocTb,
aHanu3 n ayamT, AO/KHbI GblTb YCTAHOBMEHbI B NPOEKTE.

7.2.3 YnpaBneHue B3amMogencTenem

LNns cHWXKeHWs B3aMMO3aBUCUMOCTEN (3annaHMpoBaHHbIX) Mexay npoueccamy 1 B3auMoLeicTBUSIMM
(HesannaHMpoBaHHbLIMMK) NPU NMPOEKTUPOBaAHUN HEOOXOAMMO YNPaBAsATL B3aMMoAencTBreM. YnpasneHue B3a-
uvogelicTBueMm — aTo:

- yCTaHoB/IEHWe npoueayp ynpasneHus nHtepdencamu;

- 06CyxaeHVe NnpoekTa MHOTOYHKLMOHaIbHLIMK TpynnamMu;

- peLueHve Taknux npobaem, Kak NpPoTUBOPEUMBbIe 06A43aHHOCTN UM BHECEHUE U3MEHEHWIA, MOBbILLIALLNX
puck;

- 3MepeHns adhhekTMBHOCTU NPOEKTa, UCNOMb3YOLLMe Takne MeTofbl, Kak aHann3 CTOMMOCTY BbIMoO/-
HEHHbIX paboT (MeToAMKa KOHTPO/S MOJIHOW 3hheKTUBHOCTM MpoOeKTa N0 OTHOLLIEHWIO K 6a30BOMY YPOBHIO
6rooxeTa);

- BbIMOJ/IHEHWE OLLEeHKU MPOABWKEHUS NS OLEHKN COCTOSHUA MpoekTa M MAaHMpPOBaHUS OCTaBLUMXCA
pab6or.

OLEHKN NPOABMKEHNSA AO/MKHbI Takke ObiTb NCNO/b30BaHbl ANA UAEHTUDMKALUM NOTEHLNA/bHBIX MPO-
6nem uHTepdeiica. Heo6xo0aMMO OTMETUTb, YTO 06bLIYHO NHTEpdelicam COOTBETCTBYET BbICOKNIA PUCK.

MprumMmeuaHune — O6MeH UHOPMALME NO NPOEKTY, ABMAAIOLWMNIACA CyLLECTBEHHbIM (DAKTOPOM B KOOPAMHALNMN
paboT nNpoekTa, paccCMOTpeH B 7.6.

7.2.4 YnpassieHne naMeHeHnAaMmn
YnpaBsneHne U3sMeHeHUAMU OXBaTblBaeT UAEHTUUKALMIO, OLEHKY, pa3pelleHne, AOKyMEHTUPOBaHue,
BbIMO/IHEHME U KOHTPO/Ib U3MEHEHWIA. Mpexae Yem 6yaeT NosyyeHo paspeLleHne Ha U3MeHeHne, Heo6xoaAMMOo
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npoaHaM3nMpoBaTh Lesb, CTENEHb U BO3AENCTBNE U3MEHEHUSA. VI3MeHeHUs, 3aTparmBatoLLme ey npoekTa,
Heob6X04MMO CornacoBath C 3aKa34ymMkoMm W1 APYrMMK 3anHTepecoBaHHbLIMU CTOPOHAMU.

YnpaBneHne n3MeHeHUsAMN O/MKHO YUUTbIBaTb:

- ynpaBfieHne U3MeHeHUsIMU 061acTV NPUMEHEHUA NPOEKTA, Leneil npoekTa U nnaHa MeHemxMeHTa
NpoekTa;

- KOOPAMHALMIO U3MEHEHUIA CBA3aHHbIX NPOLLECCOB W pa3peLleHnii KOHPNKTOB NPOeKTa;

- npoueaypbl 4OKYMEHTUPOBAHUS N3MEHEHWIA;

- NOCTOSIHHOE ynyulleHune (cM. pasgen 8);

- acnekTbl M3MEHeHUIA, BO3AeCTBYOLWMe Ha nepcoHan (cm. 6.2.4).

M3mMeHeHuss MoryT NpMBOAUTL K OTpULATE/IbHbIM BO3AEACTBUAM (Hanpumep, NPeTeH3NAM) Ha NPOeKT u
[LOJDKHBI 6bITb MAEHTUULMPOBAHBI Kak MOXHO ckopee. MpuynHbl 0TpULaTENbHLIX BO34EACTBUI He06X0AUMO
npoaHanu3npoBaTb, a pesynbTaTbl — MCNOb30BaTh A5 pa3paboTkm npegynpexgatolmx geiicTenii n meto-
[l0B ynyulleHnsa npouecca NpoekTnpoBaHns. OAHNM U3 acnekToB YNpaB/ieHNs U3MEHEHUAMY SIBNSETCS yrnpas-
NneHne KoHdurypauuein. B MeHe[XMeHTe NpoekTa MPUHATO 06palatbcs K KOHdMrypauum npoekTupyemoro
n3genus, KoTopasi MOXeT BKoUYaTh B ce6 He3akynaemble 3/1IeMeHTbI, Takune Kak cpeAcTBa UCNbITaHuii n gpyroe
yCTaHOB/EHHOE 060opyAoBaHue.

MpumeyaHune — PyKoBOACTBO MO ynpaBfieHnio koHurypauueli npusegeHo B ICO 10007.

7.2.5 3aBeplueHune npouecca v npoekTa

Cam NpoekT SiBNSeTca NpoLeccoM, 1 0cob60oe BHUMaHue cnegyeT yAeNnTb ero 3aBepLueHuio.

3aBepLUeHne NPoLLeCcCcoB U NMpoekTa AO/HKHO GbITb ONpesenieHo Ha CTagun MHULUMPOBAHNUA NpoekTa u
BK/IIOYEHO B NMaH MeHeXMeHTa npoekTa. MNpu nnaHnpoBaHUM 3aBepLUEHNS NPOLECCOB 1 MPOEKTOB HEOOXO-
AVMO y4nTbIBaTb OMbIT, NOJTYYEHHbI 13 3aBepLUeHNa NpeAblAyLMX NPOoLLEeCccoB U NPOEKTOB (CM. pasgen 8).

B nto60e Bpems B TeUEHUE XN3HEHHOTO LKA NpoekTa 3akOHUYEHHbIe NPOLECChl A0/MKHbI GbiTh 3aKPbIThI
B COOTBETCTBMM C NnaHoM. Mocne 3aBepLueHns npolecca Bce OTYETbl CreAyeT pasMHOXWUTbL, pas3ocnatb B
npefgenax NpoekTa n B MHULIMNPYIOLLYIO OPraHn3aunio U XpaHuTb B TeYEeHUe yKa3aHHOro BpeMeHu.

MpoeKT fo/MKeH ObITb 3aKPbIT B COOTBETCTBUM € NaaHOM. OfHAKO B HEKOTOPbIX C/yYasx MOXeT ObiTb
Heob6X0AMMO 3aKpbITb NPOEKT PaHbLUE WM NO3Xe, YeM 3aniaHMpoBaHO, 13-3a HenpeackasyeMbiX COObITUIA.

He3aBMCYMO OT NPUUMHBI 3aBEPLUEHNS [O/MKEH OblTb MOArOTOB/EH 3aKNOUNTENBHBI OTYET 06 adhdhek-
TUBHOCTU NpoekTa. HeobxoauMo NpuMHMMaTh BO BHUMaHWe BCe OTYEeTbl, BK/IOYas OTYETLI MO OLeHKe NpoAaBu-
XEHVA 1 MHopMaLMIo OT 3aMHTEPeCcoBaHHbIX CTOPOH. Heo6xoAnMMO cneunanbHoe paccMoTpeHve o6paTHONA
CBA3M OT 3aKa3umka 1 Apyrux 3aMHTepecoBaHHbIX CTOPOH. OTa 06paTHas CBA3b JO/DKHA 6bITb MO BO3MOXHOCTU
N3MEepPVMOA.

Ha ocHoBe 3TOro aHanm3a Ao/kHbl 6bITb NOArOTOB/IEHbI COOTBETCTBYHOLME OTHETbI, KOTOPbIE MOTYT 6bITh
MCNo/b30BaHbl B APYrX NPOeKTax 1 ANns NoCcTOAHHOro ynyywenus (cm. 8.3).

Mpw 3aBepLUeHN NpoekTa Ao/KHA ObITb NpoBeAeHa thopmasibHas nepejaya NpPoeKTMpyemoro n3genms
3aka3unky. 3aBepLUeHne NpoeKTa He 3aKOHYEeHOo, Noka 3aka3unk (hopMasibHO He NPUMET NPoeKTNpyemoe n3ge-
nve.

O 3aBepLUEHNN MpoekTa JO0/MKHO ObITb 06bABNEHO APYTUM 3aVHTepecoBaHHbIM CTOPOHAM.

7.3 Tpouecchbl, cBsA3aHHble C 061aCTbi0 NPUMEHEHUA

7.3.1 O6Lwume NoNoXeHUs

O6nacTb NPUMEHeHNs MPOoeKTa COAEePXMUT OnucaHne NPOeKTMPYEMOro U3Aenns, ero XxapakTepucTuku n
Cnocobbl NX N3MEPEHUS UM OLLEHKU.

a) Llenb npoueccoB, cBA3aHHbIX C 06/1aCTbi0 NPUMEHEHUS.

- NepeBOAWTbL TPeBGOBaHNA 1 OXNAAHUA 3aKa34MKOB M APYIrUX 3avHTepPecoBaHHbIX CTOPOH B feicTBus,
HeobxoauMble ANS AOCTUXKEHNUA Lenei NpoekTa, U 0praHn3oBbIBaTh 3TN AeCTBUS;

- rapaHTupoBaTb, YTO MepcoHan paboTaeT B npefenax 061acTu NPUMEHEHWS NpyU peanusaumn aTux
OelncTBuii;

- rapaHTMpoBaTb, YTO AEWCTBMUS, BbIMOMHAEMbIE NPU NPOEKTUPOBAHUW, Y0BNETBOPSOT TPE6OBaHUAM,
ykasaHHbIM B 061aCTV NPUMEHEHUS.

b) Mpoueccol, cBA3aHHbIE C 06/1aCTb0 NPUMEHeHUs (CM. MpuoxeHne A):

- pa3paboTka KoHLenuuu;

- pa3paboTka 1 KOHTPO/b 061aCTV NPUMEHEHNS;

- onpepgeneHune aelicTeuii:

- KOHTPO/Ib AEACTBUIA.

7.3.2 Pa3paboTka KoHuenuuu

MoTpe6HOCTM M OXMAaHWA 3aKa3uuka NPOAYKLMU U NPOLLECCOB, U 3asBMEHHbIE W NoApasyMeBaemble.

12



FOCTP NCO 10006— 2005

ZOMKHBI 6GbITb NPefCcTaB/eHbl B BUAe AOKYMEHTYPOBAHHbIX TPEGOBAHWIA, BKOUAS YCTAHOBIEHHbIE 3aKOHOM 1
perynvmpyemble acnekTbl, KOTopble, N0 TPe60BaHUI0 3aKa3unKa, A0/KHbI 6bITh COTMACcCOBaHbI.

[Opyrvie 3aMHTEpECOBaHHbIe CTOPOHbI AO/MKHBI ObITh UAEHTUGULMPOBAHBI, @ UX NOTPEGHOCTY yCcTaHoB/e-
Hbl. OHU Takke JO/MKHbI GblTb NPEACTAB/EHbl B BUAE [OKYMEHTUPOBAHHbLIX TPEGOBaHWI 1 COracoBaHbl C
3aKa34UNKOM.

7.3.3 PaspaboTka v KOHTPO/b 06/1aCTU MPUMEHEHNS

Mpy paspaboTke 06/1aCTVN NMPUMEHEHUSI MPOEKTA XapakTePUCTUKMA MPOEKTUPYEMO NPOAYKUNN AO/KHbI
6bITb UAEHTU(ULMPOBaHbLI U JOKYMEHTUPOBaHbI B U3MEPUMbIX BE/IMYMHAX U MO BO3MOXHOCTM Gosiee MoJHO.
T XapaKTepUCTUKN A0/KHbI 6bITb KCNOMb30BaHbl Kak OCHOBA /151 MPOEKTUPOBaHUS 1 pa3paboTku. [o/mkHbI
6bITb ONPEAENEHbI CNOCO6bI U3MEPEHMUS ITUX XaPAKTEPUCTUK M METOAbI OLLEHKM X COOTBETCTBUS TPEe6OBAHUSAM
3aKkasuvMka M Apyrux 3aMHTepecoBaHHbIX CTOPOH. XapakTepUCTUKM MPOAYKLMU W MPOLECCOB AOMKHbI ObITh
Npoc/exuBaembl Mo OTHOLIEHUIO K [JOKYMEHTUPOBaHHLIM TPEGOBAHMSM 3aka3uuka W gpyrux 3aMHTepecoBaH-
HbIX CTOPOH.

Ecnu npy paspabotke 061acTy NPUMEHEHUS] pacCMaTPVBAIOT aflbTEPHATVBHbIE MOAXOAbI U PELLUEHNS,
COOTBETCTBYHOLLME JOKa3aTeIbcTBa (BK/0Yast BbINOHEHHbIE NCC/IEL0BAHUS M APYTHE UCMO/b3YEMbIE JaHHbIE)
[O/MKHBI BbITb JOKYMEHTUPOBAHbI U YNOMSIHYTbI B 06/12CTW NPUMEHEHUSI.

MpumeyaHune — YnpasneHne n3MeHeHUAMU B 061acT NPUMEHEHUA OTHOCAT K NpoLLeccy ynpasieHus name-
HeHnaMu (cm. 7.2.4).

7.3.4 OnpegeneHue feicTeuii
[nsa BbINO/HEHNA TpeboBaHMIl 3akasurka K NPOAYKLUM 1 Npoueccam, CTPYKTypa npoekTa Ao/KHa onu-
paTtbCcs Ha ynpaBisieMble feicTBuS.

MpumeuyaHune — YacTo TEPMUH «CTPYKTYpa Ae/eHNsI» UCNO/Mb3YIOT A1 onMcaHus cnocoba pasgeneHus npo-
eKTa Ha oTAe bHbIE FPYNMbl 415 NPOrpaMMUPOBaHUS, NTaHUPOBAHUSI CTOMMOCTY M KOHTPONS Lieneid. TepMuHbl «4eicTBUs»,
«3afaun» W «naketbl paboT» UCMNONb3YIT A5 3/1EMEHTOB Takoro CTPYKTypupoBaHus, a pesynbTaT 06bl4HO HasblBalOT
«CTPYKTYpOi genenus pa6ot» (WBS). B HacTosLWeM cTaHfapTe TEPMUH «elCTBME» UCMONb30BaH Kak OCHOBHON TePMUH
Ans anemeHTa pabotsb! (cm. 3.1).

MepcoHan, HazHauYeHHbI AN BbINOSIHEHUSI NPOEKTA, A0/HKEH Yy4acTBOBaThL B ONpefeneHun aTux feincT-
BUWIA, YTO MO3BO/IAET NCNO/L30BaTb MOHUMAHNE N MHEHWE AaHHbIX CNeLuanncTos.

Kaxpgoe aelictBne go/mKHO BbITb ONpegeneHo Takum o6pa3om, YTo6bl ero pesdybtarbl 6blM U3MEPUMbI.
Cnuncok AencTBUin Ao/MKeH BbiTb NPOBEPEH Ha NOMIHOTY. OnpeaeneHHble AeliCTBUAA [O/MKHbI BKIOYaTh B cebs
MeTobl MEHEKMEHTa KayecTBa, OLEeHKM NPOABWKEHUS, a TakkKe NOAroTOBKY M CONPOBOXAEHWE MaHa Me-
He)KMeHTa npoekTa. B3aumogeincTemsa mexay NpPOeKTHOW opraHv3aumeil n 3auHTepecoBaHHbIMU CTOPOHaMU
no feCTBUAM NpoeKTa, KOTopble NOTEeHLMaIbHO MOTYT Bbi3biBaTb NMPO6EMbI, AO/KHbI ObITb UAEHTUGNLUPO-
BaHbl N [JOKYMEHT/POBaHbI.

7.3.5 KoHTponb aeincteuii

[JeiicTBua npoekTta crnegyeT BbINOMHATL U KOHTPONMPOBATL B COOTBETCTBUM C NIAHOM MeHe[XMeHTa
npoekTa. KOHTpO/b npoLecca BKIOYaeT B cebs KOHTPOb B3aMMOAECTBUIA, CNOCOGCTBYIOWMNIA YCTPaHEeHNIO
KOH(DNIMKTOB UM HegopasyMeHuil. B npoueccax, npegnonaratlimx HOBble TEXHOMOMMK, 0C060e BHUMaHWe
HYXXHO YAeNsiTb UX KOHTPOJIIO.

[JeiicTBua cnepyeTt aHanM3npoBaTh M OLeHMBaTb AN UAeHTUdMKaLMmn noTeHuanbHbIX HETOYHOCTENR 1
BbISIB/IEHUS] BO3MOXHOCTElW AN ynydleHus. padvk npoBefeHns aHann3a Ao/HKeH yYnTbiBaTb C/IOXHOCTb
npoekra.

Pe3ynbTaTtbl aHanu3a AO/MKHbI 6bITb NCNOMb30BaHbI 415 OLEeHKW NPOABWKEHUS, YTOObI OLEHUTb BbIXOAbI
npotecca u nnaHMpoBaTh ocTaBlivecs paboTbl. MNepecMOTPEHHbIN NnaH OCTaBLIMXCA paboT A0/MKEH ObiTb
[OKYMEHTNPOBaH.

7.4 Tlpouecchl, cCBsA3aHHble CO BpeMeHeM

7.4.1 O6wme nonoxeHns

CBsi3aHHblE CO BpEMEHEM MPOLLeCChl HanpasBfieHbl Ha onpefefieHne 3aBUCUMbIX AeCTBUIA, NPOAOIIKU-
TeNbHOCTY AeNCTBWIN 1 o6ecneyeHne CBOEBPEMEHHOIO 3aBEPLLEHUST NpoekKTa.

Mpouecchbl, CBA3aHHbIE CO BPEMEHEM (CM. NpuioxeHune A);

- NaHVpoBaHNe 3aBUCUMbIX AeNCTBUIA:

- OLleHKa NpPOoAO/MKNTENBHOCTH;

- paspaboTka rpadika,;

- KOHTPO/1b BbINOJIHEHUA rpadmKa.
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7.4.2 NMnaHnpoBaHne 3aBUCUMbIX AENCTBUIA

B3aumMo3aBMCUMOCTY AeliCTBUI NpoekTa f0/MKHbI ObITh MAEHTUULMPOBaHbLI U M3yYeHbl ANS onpesene-
HUS1 NocnefoBaTelbHOCTY BbINOMIHEHNA 3TUX AelCTBUIA. Jloboe HeobXxoAMMOe U3MeHeHre AaHHbIX npolecca
naeHTudukauny fencTenii 4OMKHO 6biTb 060CHOBAHO M JOKYMEHTUPOBAHO.

Mo BO3MOXHOCTM Npu pa3paboTke nnaHa NpoekTa crnegyeT NPUMEHATb CTaHAAPTHbIE UK foKa3aHHble
ceTeBble AuarpamMmmbl NPoOeKTa 415 UCNONb30BaHNA NPeAblAyLLEero onbiTa. YMeCTHOCTb X NPUMEHEHNS [0/DKHA
6bITb NPOBEpPEHA.

7.4.3 OueHKa Npoao/MKNTENBHOCTH

OUueHKN NPOAOIKNTENbHOCTY AECTBUI AO/MKHbI YCTaHaBNMBATLCA NepcoHasnom, ob6nafarwmm cooT-
BETCTBYHOLLVMMN NOSTHOMOUYNSAMMU.

OueHKM NMPoAO/MHKATENBHOCTU U3 NPOLL/IOFO ONbITa J0/MKHbI ObITh MPOBEPEHbI HA TOYHOCTb U NPUMEHHU-
MOCTb. BxoAbl AO/KHbI ObITb AOKYMEHTVPOBaHbI Tak. YTOObI 06ecneynTb NPOCEXNBAEMOCTb UX NPONCXOXAe-
HuA. Mpu cbope OLEeHOK NPOAOHKUTENBHOCTM NOME3HO NONYYUTb COOTBETCTBYIOLUME OLEHKA PECYPCOB Kak
BXOAHblE AaHHble N1aHnpoBaHusa pecypcos (cm. 6.1.2).

B Tex cnyyasx, Korga oueHka npoAoHKMTEIbHOCTU COAEPXUT CyLLEeCTBEHHYIO HEONpPeAeNeHHOCTb, AOJX-
Hbl 6bITb NPOBEAEHbI Pab0Thl MO OLEHKE, AOKYMEHTUPOBAHWIO, CHUXEHUIO COOTBETCTBYIOLLErO pucka. Bo3mox-
HOCTb COXpPaHEeHUs1 pucka J0/KHA ObITb YYTEeHa B OLeHKax.

Mpy HEO06X0AMMOCTH 3aKa3unK unx Apyrve 3amHTepecoBaHHble CTOPOHbI [O/MKHbI y4acTBOBaTb B OLlEeHKe
NPOAOC/IXUTENBHOCTW.

7.4.4 PaspaboTka rpaduka

BxogHble AaHHble Ana paspaboTky rpadmka AomMKHbI 6bITb MAEHTUDULMPOBaHbI Y MPOBEPEHbI HA COOT-
BETCTBME YCTAHOB/IEHHbIM YC/I0BUAM NpoekTa. [lelicTBUsl ¢ 60NbLIMM BpeMEHEM BbINOSTHEHUS AOMKHbI ObITb
yUTEHbI NPU oNpeaeneHnm nx KpUTUYecKoro nyTu. Kputuueckuin nyTeb AeicTBuiA (MyTb camoii 60/bLLOR Npoaos-
XWUTENbHOCTUN) TpebyeT YeTKoW naeHTudurKalmn.

JonmxHbl 6bITb MCNONb30BaHblI CTaHAAPTU30BaHHbIe (DOPMbI rpaduka, noaxoAswiMe AN PasIUYHbIX
NPUMEHEHWA.

OUEeHKM NPOAOIKNTENBHOCTH /151 3aBUCUMbIX AEACTBUIA AO/MKHbI GbITh MPOBEPEHbI HA COTNIACOBAHHOCTb.
Nto6ble HeCOOTBETCTBUSA A0/MKHbI GbITb YCTPaHeHbI 40 0DOPMIEHNSA 1 paccbiiku rpadvka. Fpadukn AOMKHbI
NAeHTUULMPOBaTL KpUTUYEckne 1 6nsKne K KpUTUYeCcKM AeiicTBuS.

Ipadvik fOMKEH NAEHTUULMPOBATL COOLITUS, KOTOPbIE TPEOYIOT ONpeAeNeHHbIX BXOA0B MW peLUeHuii
WA B KOTOPbIX FNaBHble BbIXOAbl 3aniaHWpoBaHbl. VX MHOrAa HasblBaloT «KAYEBbIMUA COOLITUAMMWY UK
«aTanamu». OLLEHKN NPOABWKEHNA AO/KHbI OblTb BK/IHOUEHbI B rpadouk.

3akasyumk 1 gpyrve 3anHTepecoBaHHble CTOPOHbI AO/KHbI ObITb 06ecneyeHbl COOTBETCTBYOLWEN NHCOP-
mauueli B npouecce pa3paboTku rpaduka u npu Heo6xoAMMOCTM yyacTBOBaThb B ero paspaboTke. BHelHne
BXOAHblE AaHHble (Hanpumep, BXOAHble AaHHble 3aKa3uuka, OXungaemble B TeYeHue npoekTa) A0/HKHbI 6biTb
npoaHan3npoBaHbl 1 y4YTeHbl Npu paspaboTke rpadvika.

CooTBeTCTBYOLME rpadvkvi JOMKHbI ObiTb NepefaHbl 3aKkasuuky 1 ApYrum 3anHTepecoBaHHbIM CTOPO-
Ham Ans nHdopMaLun Unn yTBepxaeHus.

7.4.5 KOHTPOb BbINOSIHEHUA rpaduka

MpoekTHasa opraHusauns AO/MKHa PeryaspHoO NpoBOAWTL aHanu3 rpadmka npoekTa B COOTBETCTBUM C
nIaHoOM MeHe[XMeHTa npoekTa. Ans obecneyeHns afeKkBaTHOrO KOHTPONS MPOEKTHbIX AelCTBWIA, NpoLEeccoB
1 COOTBETCTBYIOLLLEN MHChOPMALUM AOKHbI ObITb YCTAHOBMNEHbI BPEMS Y MepUoANYHOCTb NPOBEAEHUS aHam3a
JaHHbIX rpadika.

MpoaBmKeHne NpoekTa creayeT aHanM3MpoBaTb AN UAEHTUUKALUN TEHAEHUNA N BO3MOXHbIX HEOM-
pepeneHHocTel B ocTaBlUMXCA paboTax npoekTa (CM. 7.7 ANA ONUCaHUs «HeonpeaeneHHoCTW»). Mpu oueHke
NPOABWXEHNS N 06CYXXAEHNAX NPOeKTa AO/MKHbI 6bITb MCNONb30BaHbI feicTByowmne rpaduku. OTKNOHEHNSA OT
rpacpuka 4oMKHbl 6bITb NAEHTUULMPOBaHbI, MTPOaHaNN3nPoBaHbl U NPY HEOO6XOAUMOCTH YCTPAHEHbI.

MpYYMHBI OTKNOHEHUIA OT rpadivka, U 61aronpuaTHLIE N HEGNAroNPUATHbIE, AOMKHbI GbITb NAEHTUULN-
poBaHbl. [JOMKHbI 6bITb NPEANPUHATLI HEOOX0ANMbIEe AeNCTBUSA 419 YCTPaHeHUa BAMAHUSA He6naronpusTHbIX
OTK/IOHEeHW OT uenei npoekta. MNMpuUYnHbl 61aroNPUATHLIX U HEBGNAroNPUATHBIX OTK/IOHEHWI [O/KHbI OblTh
1CNO/b30BaHbl B KAYECTBE AaHHbIX /15 NOCTOAHHOIO yyylweHns (cM. pasgen 8).

JlonxHbl 6bITb ONpefeneHbl BO3MOXHbIE BUSIHUA U3MeHeHu! rpadhuka Ha 6loKeT 1 pecypcbl NpoekTa
M Ha Ka4yecTBO NpoAyKuun. PelleHns OTHOCUTENbHO BYyAyLLMX AeCTBUI [0/MKHbI OblTb OCHOBAHbI TO/IbKO Ha
dhakTax v yumTbiBaTh MX 3HAUYEHWE AN APYTVX MPOLECCOB 1 Lienei npoekTa. I3ameHeHus, KoTopble 3aTparnsaioT
Lenn npoekta, He06X0AMMO 3apaHee coriacoBath € 3aKa3unMkoM U 3avHTePeCcOBaHHbIMU CTOPOHAMMU.

[ins BbINONHEHWS AeCTBUIA NO YCTPaAHEHUIO OTK/IOHEHN HE06X0A4MMO NAEHTUULMPOBATL UCOMb3Ye-
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MbIii NOPCOHaN U ero 06s13aHHOCTW. MepecmoTpbl rpaduka AO/MKHbI OblTb CKOOPANHUPOBAHBI C APYTUMU MPO-
Leccamu npoekTa npu paspaboTke nsiaHa octaslumxcs pabor.

BHellHne BxoAHble faHHble {Hanpumep, BXoAHbIE aHHbIe OT 3aKa3unka, oxugaemble B MpoeKkTe) cnegyet
KOHTponupoBaTb. Heobxoanmo obecneuntb MHOPMUPOBAHHOCTbL 3akasuvka W ApPYrnx 3avHTepecoBaHHbIX
CTOPOH OTHOCUTENbHO NO6BLIX MPEANOXEHHbIX M3MEHEHUI rpacdmka M MX yyacTuss B MPUHATUU PELLEHWIA,
KOTOpble 3aTparnBaloT UX UHTEPECHI.

7.5 Tlpoueccsl, cBA3aHHbIe CO CTOMMOCTbIO

7.5.1 O6wme NonoxeHns

Mpoveccol, CBA3aHHbIE CO CTOMMOCTLIO, Harnpas/ieHbl Ha MPOrHO3MPOBaHKEe U KOHTPOJ/Ib 3aTpar NnpoekTa.
OHW [O/KHBI TapaHTVPOBaTh, YTO NPOEKTbI 3aBepPLUEHbI B Npejenax orpaHuyeHunii 6rogpxeTa n 4To MHdopmaums
0 3aTpaTax nepefaHa MHULMMPYIOLLE opraHm3auuu.

Mpoueccol, CBA3aHHbIE CO CTOMMOCTLIO (CM. NMPUIoXeHne A):

- OLleHKa CTOMMOCTMK:

- cocTaB/ieHue 6oxeTa;

- KOHTPOJ/Ib CTOMMOCTH.

MpumeyaHun e — Ons ganbHeiwero pykosoacTea cM. MCOAO 10014.

7.5.2 OueHKa CTOMMOCTH

Bce npoekTHble 3aTpatbl A0/MKHbI ObITb YETKO MAEHTUULMPOBaHbI (Hanpumep, CTOMMOCTb AelCTBUiA,
HaknagHbIX pacxofoB, TOBApOB U ycnyr). Mpu OueHKe CTOMMOCTM AO/IKHbl ObITb MCCNef0BaHbl UCTOYHUKM
MHopmau . OueHka [O/MKHA YUUTbIBaTb CTPYKTYPY AeneHus npoekra (cM. 7.3.4). OueHKn CTOMMOCTU No
NPOLLU/IOMY ONbITY AO/MKHbI BbITb NPOBEPEHbI HA TOYHOCTb Y NPUMEHUMOCTb K YC/I0BUAM NpoekTa. 3atpartbl 1
MX NCTOYHUKMN OO/DKHbI 6bITb JOKYMEHTUPOBAHbI.

Ocob60e BHYMaHNe He06X0AMMO yaeNnaTb 06ecneyeHno 4OCTaTOYHbIX POHAOB AN pa3paboTKu, BbINO-
HEHWA 1 CONPOBOXAEHUA MEHe)KMeHTa KayecTBa npoekTa.

OueHka CTOMMOCTM AOJ/DKHA y4MTbIBaTb HACTOSALME WM NPOrHO3MpyeMble TEHAEHLUUN B 3KOHOMUYECKOWA
cpefe (Hanpumep, NHAAALMIO, HANOroo610XKEeHNE U KYypC BasioT).

Korpa oueHka CTOMMOCTU COAEPXUT CYLLLECTBEHHYIO HEONpPee/IeHHOCTb, 3Ta HeonpeaeneHHOCTb A0XK-
Ha 6bITb AEHTUMLMpPOBaHa, OLeHeHa, JOKYMeHTUpOBaHa 1 yctpaHeHa (cMm. 7.7.2). CpefcTBa Ha OCTaBLUYHOCA
HeonpeAesieHHOCTb, MHOTrAa Ha3biBaeMyto HernpeaBUAeHHbIMY 06CTOATENIbCTBAMU, AO/KHBI OblTh BKHOYEHbI B
OL,eHKM.

dopma OLeHKM CTOMMOCTHM A0/KHA NO3BOMIATL paspabaTbiBaTb 604KET B COOTBETCTBUMN C 0406PEHHBIMU
npouegypamu 1 noTpebHOCTAMM opraHu3aunn.

7.5.3 CocTaBneHue brogxerta

BrlogpkeT npoekTa [O/MKeH OblTb OCHOBAaH Ha OLlEHKax CTOMMOCTM, rpadukax v UMeTb onpefesieHHyo
npoueaypy ero npuHATUS.

BlogpkeT AO/MKeH 6biTb COBMECTUM C LENsMU U MPeAnoNoXEeHUAMN NpoekTa, a HeonpeaeneHHoCTn 1
HenpeaBUAeHHbIE 06CTOATENLCTBA A,0/DKHbI 6bITb MAEHTUPULNPOBaHbLI 1 4OKYMEHTUPOBaHbI. BlogxeT Ao/MKEH
BK/MOUaTh B cebs Bce HeobxoamMble 3aTpaTbl U ObITb NpeAcTaBsieH B hopMe, MOAXOAALWE AN KOHTpoNns
CTOMMOCTY MpoeKTa.

7.5.4 KOHTPONb CTOMMOCTU

[lo npov3BefeHns pacxofoB A0/HKHA ObiTb YCTAHOB/IEHA, AOKYMEHTMpOBaHa 1 coobLleHa OTBETCTBEH-
HbIM 3a BbINOMIHEHWE PABOTLI UK Pacxofbl CUCTEMA KOHTPO/IA CTOMMOCTM C COOTBETCTBYIOLWMMU NpoLiedypamu.

[omKHbI 6bITb YCTAHOB/IEHbI CPOKM U MEPUOANYHOCTL aHamM3a faHHbIX U NPOrHo30B8. 3To obecneynsaeT
afeKBaTHbIl KOHTPO/b MPOEKTHbIX AENCTBUI COOTBETCTBYHOLWEN MHopmaumeir. MNpoekTHas opraHusauus
[OMKHa NOATBEPAUTL, YTO OcTarowascs pabota MOXeT 6bITb NMOTHOCTLIO BbINO/IHEHA B Npejenax ocrarwLle-
roca 6ropketa. /lloboe OTKNOHEHME OT GloAXeTa AO/HKHO ObiTb MAEHTU(MLMPOBAHO, @ NpU NPEBbILEHNN
YCTaHOBJ/IEHHbIX NPeAenoB OTKNIOHEHUS J0/MKHbI OblTb MPOAHANN3NPOBaHbI U yCTPaHEHbI.

TeHAeHUU CTOMMOCTM MpOoeKTa AO0/MKHbI 6bIThb NPOaHaIM3NPOBaHbl HA OCHOBaHUN TakMX METOLO0B, Kak
«aHann3 CTOMMOCTU BbIMOJTHEHHbIX paboT». [lo/mkeH 6blTb PACCMOTPEH NMaH ocTakllelica paboTbl AN NAEH-
TUdvKaumm HeonpeaeneHHOCTH.

MpUYrHbLI OTKIOHEHUA OT 6OMKeTa, U 61aronpusaTHbIE U HEGNAronpuATHbIE, AO/MKHbI ObITh NAEHTUDN-
LMpoBaHbl. [Jo/mMKHbI 6bITh MPeANpPUHATLI HE0OX0AUMbIE AECTBUS AN YCTPaHEeHNs HebnaronpuaTHbIX BO3Ael-
CTBWIA Ha uenu npoekta. MpuynHbI U 6NArONPUATHBLIX, W HEBGNAronpPUSATHLIX OTKNOHEHWIA AOMKHbI ObiTb
MCNONb30BaHbl B KAYECTBE AaHHbIX A/15 NOCTOAHHOIO yyyleHus (cM. pasaen 8).

PelieHna oTHocuTeNbHO ByayLMX AeACTBUIA [O/MKHBI OblITb OCHOBaHbI Ha dakTax U y4uTbiBaTb UX 3HA-
YyeHue 48 ApYrux NPoLeccoB W Leneit npoekTa. I3sMeHeHUss B CTOMMOCTU NPOeKTa A0/KHbI ObITb COOTBETCT-
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BYIOLLMM 06pa3om of06peHbl 1 yTBepXeHbl, npexe Yyem OyayT npoussefeHbl pacxofpl. MNepecmoTpbl Npo-
rHO30B OlofpKeTa A0/KHbI OblTb CKOOPAWHMPOBAHBI C APYTMMW NpoLeccaMu nNpoekTa npu paspaboTke nnaHa
ocTarLmxca pabor.

MHdopmauus, Heobxoanmas s obecnevyeHnss CBOEBPEMEHHOrO oTnycka (hoHAO0B, A0/MKHA ObiTh 40-
CTYMHOM U NCNOMb3YEeMOii Kak BXOZ, B NPOLLeCC ynpaBnieHusi pecypcamu.

MpoekTHas opraHnsauuna Ao/mMKHa NPOBOAUTL PErynapHbI aHaIM3 NPOEKTHbIX 3aTpaT B COOTBETCTBUN C
na1aHoOM MeHeMKMeHTa NpoekTa 1 yuuTbiBaTb AaHHbIE APYTMX (PMHAHCOBLIX UCCNe0BaHuii {Hanpumep, BHeL-
HWI aHann3 ¢ 3aMHTEePECOBaHHbIMW CTOPOHAMM).

7.6 Tlpouecchl, cBSA3aHHble C 06MeHOM MHdopMaLmei

7.6.1 O6Lwme NoNOXEeHNS

Mpouecchbl, cBA3aHHbIe C 06MEHOM MHopMaLeid, HanpaseHbl Ha yny4lleHne obMeHa nHtopmavveit
no NPOoekKTY.

OHM rapaHTUpYIOT CBOEBPEMEHHYIO 1 COOTBETCTBYIOLLYIO MOArOTOBKY, C60p, pacnpocTpaHeHune, xpaHe-
HWe NPOEKTHON MHopMaLIMKN 1 OKOHYaTe/IbHOe pacnopshXeHve 3Toin nHpopmavmei.

Mpoueccol, cBA3aHHble C 06MeHOM MHpopmaunein (CM. npunoxeHune A):

- NnaHupoBaHue obmeHa nHopmaLmeii;

- ynpaBfieHne uHdopmaLmeil;

- KOHTPO/b 06MeHa UHdopMaLUeil.

MpumeyaHune — Bbonee nogpobHo cm. MICO 9004. nyHkTbl 5.5.3 1 7.2.

7.6.2 MnaHnpoBaHne o6MeHa nHopmaynei

VHnuumpytoLaa n npoekTHaa opraHnsaumm go/MKHbl rapaHTMpoBaTh, YTO COOTBETCTBYHOLLME NPOLECChI
obmeHa nHgopmauueli ycTaHOoB/EHblI U MMeeTcs 06MeH MHgopmMauvein no pesynbTaTMBHOCTM U 3dheKTHB-
HOCTW CUCTEMbl MEHEXXMEHTA KayecTBa.

MnaHnpoBaHne ob6MeHa MHopMaLven 4O/MKHO Yy4nTbiBaTb NOTPEOHOCTUN NHULMMPYIOLLE opraHn3aLnmn,
MPOEKTHON OopraHu3auumn, 3akas3yvkoB W ApYrux 3auHTepecoBaHHbIX CTOPOH. [naHupoBaHve 3aBepluaeTcs
[OKYMEHTMPOBaHHbIM NiaHoM. MnaH o6meHa uHopMaLmein Lo/MmKeH onpeaennTbs coobLaemMyo uHopma-
LMi0. CpeAcTBa 1 yacToTy 06MeHa nHgopmaumeii. B nnaHe obmeHa nHopmaLmed Ao/MKHbI 6bITb onpeAeneHbl
Tpe6oBaHNA K Lensam, BpEMEHU, YacToTe 3acefaHuii u oT4eTam O HUX.

dopma, A3bIK U CTPYKTYypa NPOEKTHbIX OKYMEHTOB 1M OTYETOB [0/MKHbI ObITb 3annaHMpoBaHbl A1a obec-
neyeHuns nx coBMecTumocTu. MNnaH obmeHa nHopmMaumeii JOMKeH onpeaensaTs CUCTeMy ynpasnieHuss MHdop-
mMauwuei (cm. 7.6.3). ngeHtTudmumposaTb, KTO byaeT nocbinaTe U noayyatb MHoOpMaumio. B nnaHe JomkHbI
6bITb YNOMSAHYTbI 4OKYMEHTbI KOHTPOAA U Npoueaypbl 3awutbl Hcopmauun. 0omkHbl 6biTb paspaboTaHbl
dhopmMbl 4715 COOBLLEHWI OLLEHKN MPOABWKEHWS, A1 OTPAXEHNSA OTKIOHEHWI OT Nf1aHa MEHe)KMeHTa npoekTa.

MpumeyaHune — O AONONHUTENBHOW MHhOpMALMM NO yNpaBAeHWIO AokyMeHTaumein cm. MCO 9004. NyHKT 4.2.

7.6.3 YnpaBneHvue nHcopmaumeii

MpoekTHas opraHn3auus fo/mkHa nAeHTMdULMpoBaTh CBOM NOTPEBHOCTM B MHOpMaL MK, a Takke ycTa-
HOBWTb AOKYMEHTVPOBAHHYIO CUCTEMY ynpaBieHns nHgpopmMaumei.

MpoekTHas opraHn3auus 4o/HKHa MAEHTUULMPOBAaTL BHYTPEHHWUE 1 BHELLHWE NCTOYHUKN MHbopMaL.
Cnoco6 ynpasneHus nHgopmauven 4o/mKeH yunTbiBaTb NOTPEOHOCTN NPOEKTHON M MHULMMPYIOLLE opraHu-
3auui.

[ins ynpaBneHusa nHdopmMaumeii No NpoekTy A0/MKHbI ObITb YCTAHOBMEHbI NPOLIeAYPLI, onpeaensiowme
cpefcTBa KOHTPO/A Npy NoAroToBke, cbope, nageHTudmnkauum, knaccudvkauum, 06HOBEHNUN, pacnpeaeneHnm,
3anucu B haiin, XpaHeHuu, 3awute, novcke nHopMaLmm 1 pacnopskKeHn eto.

3apernctpypoBaHHas MHhopmaLusa AO/KHA YKa3blBaTb YC/TI0BUS B MOMEHT BbIMO/IHEHUS 3aperncTpupo-
BaHHOro geiicTeua. 310 obecneunBaeT Bepuukaumio n Banngaumnio nHdopmauum 4o ee UCnonb30BaHusA B
APpYrux npoekrax.

MpoekTHas opraHn3aums Ao/HKHA rapaHTVpPoBaTb COOTBETCTBYHOLLYH 3alnUTy MHhopMaumu, NnpuHuMas
BO BHUMaHue ee KOH(hnAEeHUNaNbHOCTb.

WHbopmaums fomkHa coOTBETCTBOBATbL MOTPEBHOCTAM nonydvateneli u 6biTb ACHO NpeAcTasBneHa u
pacnpefeneHa B CTPOroM COOTBETCTBUU C rpadonkom.

Bce cornawenus, BkIyas HeoduumanbHble, BO3AeNCTBYOWMNE HA 3¢hhEKTUBHOCTb NPOEKTa, AO/MKHbI
6bITb (DOpPManbHO JOKYMEHTUPOBAHDI.

MpaBnna n pekomeHgaumMmn gns 3acefannii LOMKHbI 6bITb YCTAHOB/EHbI 1 COOTBETCTBOBATL TUMY 06CYX-
OeHuns.
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MoBecTka AHA 3acefaHnsa Ao/KHa ObITb pacnpocTpaHeHa 3apaHee 1, KpoMe TOro, f0/KHA yKa3biBaTb Mo
KaXx,oMy NYyHKTY NepcoHasl, Ybe npucyTcTeBme Heo6xoammo.

MpoTokon 3acefaHns AO/MKEH cofepxaTb geTanu NPUHATLIX PeLUeHunid, HepelueHHbIX npobaem u corna-
COBaHHbIX OelicTBUIA (BKIoYas Heob6xo4MMble faTbl M Ha3HaYeHHbI nepcoHan). MpoTokosbl AO/MKHbI GbITb
Hanpas/neHbl 3aMHTePeCcoBaHHbIM CTOPOHAaM B COOTBETCTBUM C YCTAHOB/IEHHbIM BPEMEHEM.

MpoekTHan opraHn3aunsa fo/mMKHa UCMOb30BaTh faHHble, NHOPMALMIO N 3HAHWSA, YTOObI YCTAHOBUTL U
BbIMOMIHUTL CBOW Lenn. PykoBoAWTENM NPOEKTHOW U MHULMMPYIOLLEl opraHn3auuii LOMKHbl OLeHUBaTb npe-
UMyLLeCcTBa MCMOMb30BaHNA UHOPMaL MK AN8 ynydlleHus ynpasneHns nHdopmaumein (cm. pasgen 8).

n pnmedvyaHne — CNOXHOCTb CUCTEMBI ynpassieHna MchopmaumeVl A0/DKHa COOTBETCTBOBaTb TpeﬁOBaHI/IFIM
npoekTa.

7.6.4 KoHTponb o6meHa nHopmauuei

Cunctema o6mMeHa MHcopmaumeid fomkHa 6bITb 3an1aHpoBaHa 1 BbinosHeHa. 115 Toro 4Tobbl cuctema
o6meHa vHbopmaumeli cooTBeTCTBOBaa TPe6OBaHNAM MpoekTa, He06X04MMO Hannyne KOHTPOS, MOHUTO-
puHra v aHanunsa aTol cuctembl. Ocoboe BHUMaHWe cnegyeT yaensatb nHTepdeiicam mexay nogpasgeneHus-
MW 1 opraHusaumamu, rae BoO3MOXHbI HelopasyMeHUs U KOHINKTbI.

7.7 Tlpouecchl, CBA3aHHbIE C PUCKOM

7.7.1 Obwme NnonoxeHns

MeHeXMEeHT pucka NpoekTa UMeeT ieN10 C HeornpeAeIeHHOCTbIo NpoekTa. OH TpebyeT CTPYKTypUpoBaH-
HOro noaxofa, KoTopblili 4O/MKEH OblTb AOKYMEHTVPOBAH B Mporpamme MeHe)kMeHTa pucka. lMpoueccobl, CBS-
3aHHble C PUCKOM, HanpaB/fieHbl Ha CHWXEHWEe BO3AeiiCTBMA npeanonaraeMbix OTpULATeNbHbIX COGbITU 1
MCMosib30BaHNMe BCEX BO3MOXHOCTEN ANA Y/yUYLIEeHUS.

HeonpeaeneHHOCTb CBA3aHa C npoueccamu 1 ¢ NpoayKumeid npoekTa.

Mpouecchbl, CBA3aHHbIE C PUCKOM (CM. NPUNOXeHne A):

- naeHTUdVKaL S pUcKa,;

- OLeHKa pu1CKa,;

- o6paboTka pucka;

- KOHTPONb pUcCKa.

7.7.2 WgeHTudukauua pucka

NaeHTudmkaumio prcka BbINOSHAIOT NPU WMHALMWPOBAHUW MPOEKTa, OLEHKe NPOABWKEHUSA U B OPYTUX
cnyvasx, Koraa npuHMMAaloT CyLLLeCTBEHHbIE peLleHuns. OnbIT U UCTOPUYECKNE AaHHbIE O NPeAblayLLnX NpoeKTax
nHUUMMpytoLwweid opraHmsaumnm (cM. 8.3.1) AO/MKHbI OblTb NCNOMbL30BaHbI A4S 3TON Lenu. BbixogHble gaHHble
3TOro npouecca Ao/KHbl 6biTh 3adMKCUpPOBaHbI B Nporpamme MeHemKMeHTa pucka, KoTopas fo/hkHa ObiTb
BK/IIOYEHA B M/1aH MeHe)KMEHTa NpoeKTa Uan ynomsHyTa B HEM.

[ns kaxporo onacHoro cobbITUs, CBA3aHHOTO C AeliCTBUSAMM, NpoLeccamu, NPoayKumeli, a Takke Bbl3BaH-
HOTO B3aMMOZENCTBUAMMN MEXAY NPOEKTHOW opraHm3auneli, MHULMUPYOLWEen opraHnsalmeli n 3anHTepecoBaH-
HbIMW CTOPOHAMU, AO/MKEH GbiTb MAEHTUULMPOBAH W AOKYMEHTUPOBAH €ro NOTEHLUANbHbIA PUCK.

NaeHTudmkauma pyucka Ao/HKHa paccmaTpyBaTh He TO/IbKO PUCK OMACHbIX COObITWIA, CBA3aHHbIX C NoTe-
peil BpeMeHU 1 CpeficTB, HO U PUCK B Takmnx cdpepax, kak kKauecTBo NpoAyKLUMK, 3almTa, HagexHoCcTb, npodec-
CUOHabHasA OTBETCTBEHHOCTb, MH(OPMAaLMOHHbIE TEXHOOrMKU, 6e30MacHOCTb, 3[40POBbE U OKpyXawoLias
cpefa. MigeHTudunkaumsa pyucka fomkHa yunTbiBaTh 3aKoHoAaTe lbHble U perynnpyoLwme TpebosaHuns. Bsavmo-
[encTBuA mMexay pasnnyHbiMW BO3MOXHbLIMW ONACHOCTAMMW TakKkKe AO/MKHbI GbiTb PaccMOTPeHbl. BO3MOXHbIe
onacHocTK (C COOTBETCTBYHOLLUM PUCKOM), CefytoLime N3 HOBbIX TEXHOMOMMIA 1 COBLITUIA, Takke J0/KHbI ObITb
NAEHTNULMPOBAHDI.

No60oi naeHTMULMPOBaHHbIV PUCK C CYLLLECTBEHHbIM BO3AENCTBUEM [O/MKEH ObITh OKYMEHTUPOBAH, a
Takke A0/HKeH 6bITb HA3HAYEeH CrMeunanmncT C 0TBETCTBEHHOCTbIO, MO/THOMOYMAMU U pecypcamu AN ynpasse-
HUS 3TVM PUCKOM.

7.7.3 OueHKa pucka

OueHka pvcka — MpoLEecc aHasmsa n OLEeHKN UAEHTU(ULMPOBAHHOIO puUcka A1A NPOLLEeccoB NPOEeKTY-
pyemolii npoayKuuu.

Kaxablii naeHTUhLMPOBaHHbIA PUCK AO/IKEH ObiTb OLEHeH. Mpy oueHke J0/MKHbI ObiTb YY4TEHbI OMbIT U
[JaHHble npefblAyLnX NPOeKToB.

Kputepun 1 meTtofbl, UCMonb3yeMble A/ OUEHKWU, [O/MKHbI 6biTb NMpoaHanusnposaHbl. [lo/mkeH 6bITb
BbINOJTHEH KAYECTBEHHbIN W. MO BO3MOXHOCTU, KO/IMYECTBEHHBIA aHanns.

NMpumeuyaHune — VIMEIOTCA PasfiMyHble KAYECTBEHHBIE U KOSIMYECTBEHHbIE METOAbI OLEHKM PUCKA, NPUTOLHBIE
[151 BbINOSTHEHWSI TAKOTO aHasin3a. OHWM OCHOBaHbI HA OLEHKE BEPOSITHOCTY MOSBNEHUS U BO3AECTBUS NAEHTUDULNPOBAH-
HOrO pUcKa.
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YpOBHW prcKa, MPUEMNIEMOr0 A1 NPOEKTa, Y METOAbl ONpeAesIeHNs NPEBbILLEHNSA COracoBaHHbIX YPOB-
Heli pucka AO0/MKHbI OblTb MAEHTUULMPOBAHDI.

Pe3ynbTaTtbl BCcex nccnefoBaHunii M oLeHOK 4O0/MKHbI ObITb JOKYMEHTUPOBaHbI 1 COO6LLEHbI COOTBETCTBY-
owemy nepcoHany.

7.7.4 ObpaboTka pucka

PelleHns 06 ycTpaHeHuu, CHUXeHUN, nepegade, pasfenieHnn uavm NpuHATAN pucka 1 nnaHbl UCMosb30-
BaHWSA BO3MOXHOIO NpenmyLLecTBa AO/KHbI ObITb OCHOBaHbI HA M3BECTHbLIX TEXHOIOMUAX UMY AAaHHBIX NPOLLIIO-
ro onbita. Co3HaTeNbHO MNPUHATLIA PUCK AO/MKEH OblTb WAEHTUMULMPOBAH, @ MPUYMHBLI €ro NPUHATUA
[OKYMEHTMPOBaHbI.

MpepnoxeHHoe MAEHTUMDULMPOBAHHOMY PUCKY peLLeHWe J0/1XKHO 6blTb NPOBEPEHO HA OTCYTCTBUE He-
XenartesbHbIX BO3L4eNCTBUI NN HOBbIX ONACHbIX COBbITUIA MOC/E ero BbINOHEHNS.

BblgeneHHble B rpatuke Bpems n/vnm 610[xeT Ha HenpegBuieHHble 06CTOATeIbCTBA MO YNPaB/IeHUIo
PVCKOM AO/XHbI ObITb AEHTUDNLNPOBAHBI N YUTEHbI OTAENBHO.

Oco60oe BHMMaHWe HeobXx04UMO yaensATb YCTPaHeHUIo prcka, CBA3aHHOrO € AelicCTBMAMM, npoLeccamu,
npoAyKuvei 1 B3anMOAeiCcTBUSMU MeXy NPOEKTHOM opraHn3aunen, UHULUMPYIOLLLE opraHu3aumnein n 3anH-
TepecoBaHHbIMWU CTOPOHAMM.

7.7.5 KoHTpO/b pucka

Mo Bcemy MPOEKTY A0/MKHbI GbiTb NPOBEAEHbI MOHWTOPUHI M KOHTPO/Ib pPUCKa Ha OCHOBE NPOLECCOB
naeHTUdUKaLMN pucka, OLEHKN pucka n 06paboTkn pucka.

Mpw ocylecTBNEHUN MEHEXKMEHTa NpoeKTa criefyeT yYecTb, YTO PUCK NPUCYTCTBYeT Beerga. MNepcoHan
cnefyeT NOOLWPATL K MOUCKY U naeHTUdmKauum pucka.

[Mporpammbl MEHeKMEHTA prUcka HEO6XO0AUMO NoAAepX1BaTb B paboyem COCTOSHUN.

OT4YeTbl 0 MOHUTOPUHIE PUCKA NPOEKTA A0/KHbI ObITb YACTLIO OLLEHOK NPOABKEHUS.

7.8 Tpouecchl, CBA3aHHbIE C 3aKynKoi

7.8.1 O6Lme NoM0XEHUS

Mpouecchbl, cBA3aHHbIE C 3aKyMKOM, KacalTca NonyvyeHns NPoAyKUMM AN BbINOHEHNA NPOeKTa.

Mpouecchl, cBA3aHHbIE C 3aKyMKOA:

- NNlaHUpoBaHMe N KOHTPO/Ib 3aKymnok;

- AOKyMEHTUpOoBaHve TpeboBaHuii K 3aKynkam;

- OLeHKa MOCTaBLLYMKOB:

- 3aK/Il0YEHNE KOHTpaKTa,

- aHa/IM3 KOHTpakKTa.

MpumevyaHunA

1 TepMuHbI «3aKynka», «C60p» Un «npuobpeTeHne» 4acTo NCNO/b3YITCA B KOHTEKCTe pasgena.

2 KakoTmeueHo B ICO 9000, NyHKT 3.4.2. TEPMUH «NPOAYKLNA» OTHOCUTCS U K MaTepuanbHOM, U K HemaTepuasbHOM
npoayKuuu.

3 PykoBogcTBO Nno 3akynkam npusegeHo B ICO 9004. NyHKT 7.4.

Huxe B HacToswWweM pasgene NpUMeHeH TEPMUH «opraHusalusi» BMECTO TEPMUHA «MPOEKTHAs OpraHu-
3aumnsa».

7.8.2 MnaHnpoBaHNO 1 KOHTPO/b 3aKymnokK

[omkeH 6bITb NOATOTOB/IEH NAAH 3aKyrnoK, B KOTOPOM YKa3biBalOT 3aKynaemyr Npoaykuui, u rpadmk
3aKynok ¢ y4eToM TpebGoBaHuii K NPOAYKLUMU, BKIOYas cneumdurkalumio, BpeMs U CTOMMOCTb.

Bcsa npoaykuus, 3akynaemas 415 NpoekTa, A0/HKHA GbITb NOABEPrHyTa BXOAHOMY KOHTPOJIH0 HE3aBUCHMO
OT TOr0, MoMlyYeHa OHa OT BHELUHMX MOCTaBLLUKOB UM OT MHULMUPYIOLLLEl opraHm3aummn («<BHYTPEHHEro nocras-
LMKa»), BHeLIHME 3aKynku 06bIYHO MPOU3BOAAT B COOTBETCTBMU C KOHTPAKTOM. «BHYTpeHHsis» npoaykuus
MOXET 6bITb MOJTy4YeHa C UCMO/Ib30BaHMEM MPOoLEeLYp BHYTPEHHETO KOHTPONSA. NS «BHYTPEHHE» NpoayKLMu
HEKOTOpble MOMEHTbI BXOAHOIO KOHTPO/ISA, OMMUCaHHbIE HKE, MOTYT ObITb YNPOLLEHbI.

3akynka go/mkHa ObiTb 3anjaHMpoBaHa Tak, YTOObl MPOEKTHas opraHM3auus Moria KOHTPOsIMpoBaTb
UHTepdeiicbl U B3auMOAENCTBUS C NOCTaBLLMKAMMU.

[lo/mKHO 6bITb NPefyCMOTPEHO HE06X0ANMOE BPeEMS A5 AeACTBUIA, CBA3AHHbIX C 3aKyNKO. [lo/XeH 6biTb
MCMONb30BaH NpeablayLunii onbiT paboThl C NOCTaBWMKaMK, YTO6bl N1aHNPOBATL C/IOXKHbIE MOCTaBKU, Takue
Kak nocTaBku n3genuii ¢ 60NbLINM BPpEMEHEM NOCTABKM.

[lna obecneyeHNss KOHTPONS NOCTABOK NPOEKTHasi opraHn3auus Ao/HKHa perysisipHo NPOBOANTL aHaNu3
BbINO/IHEHMA MOCTABOK, B NMPOLLECCe KOTOPOro creAyeT CpaBHMBATb MaH 3aKymnok U AeCTBUS MO 3aKynkam.
PesynbTaThl aHanM3a fO/MKHbI 6bITb BXOAHBIMU faHHbIMUW 4151 OLEHKN NPOABUXEHUS.
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7.8.3 lokymeHTMpoBaHune TpeboBaHNi K 3aKynkam

B foKyMeHTax Ha 3akynky AO/DKHbI ObITb UAEHTUDULMPOBAHBI NPOAYKLNSA, ee XapakTepucTukn, COoTBeT-
cTBylOLMe TpeboBaHNA CUCTEMbI MEHEeKMEHTa KayecTBa M CBA3aHHaA C HUMMW JOKYMeHTauus. [JoKyMeHTbI
JOMKHBI TaKKe npegycMarpusatb OTBETCTBEHHOCTb MOKynaTesis, onpefensaTe CTOMMOCTb U AaTy NOCTaBKu
npoaykuuun, TpebosaHunsa ayauta (Mpu HeobxoAMMOCTH) 1 Npasa focTyna B NoOMeLLeHns nocTtaswmka. Tpebo-
BaHWA 3akasymka [A0/MKHbI OblTb OTPaXKEHbl B AOKYMEHTaX Ha 3aKymnky.

[lokyMmeHTbl (Hanpumep. «3anpoc pacLeHOK») AO/MKHbI O6blTb MOCTPOEHbI Tak. YTO6bI YNPOCTUTL COoMnocTa-
BUMbIE W NO/HblE OTBETbI NOTEHLMANbHbLIX NOCTaBLLMKOB.

JloKyMeHTbI Ha 3aKynKy A0/DKHbI ObITb PACCMOTPEHbI 0 BbINOIHEHMS 3aKYMOK C Lie/1bl0 MPOBEPUTb, YTO
BCe CBSi3aHHble C n3genmem TpeboBaHnsa 1 apyrue acnekTbl (Takve Kak OTBETCTBEHHOCTb MOKynaTess) nosiHoc-
TblO ONpeaeneHbl.

MpumeyaHnune — Ana ganbHeiweri nHcopmauyum cm. MCO 9004, nyHKT 7.4.1.

7.8.4 OueHKa nocTaBLMKOB

MocTaBLLyMKM NPOeKTa AO0/MKHBI ObiThb OLleHeHbl. OLeHKa A0/HKHA cCnefoBaTh BCE aCnekTbl NOCTaBLYuKa,
KOTOpblE MOTYT B/IMATb HA BbINO/HEHWE NPOEKTa, TakMe Kak TEXHWYECKUI ONbIT, BOSMOXHOCTM NPOM3BOACTBA,
BpeMmsi NOCTaBk1, CUCTEMA MEHe)KMEHTa KavyecTsa 1 puHaHcoBas CTabu1bHOCTb.

MpoekTHan opraHn3aunsa 4o/HKHa BECTU NepeyeHb 0400PEeHHbIX NOCTaBLLMKOB. MepeyeHb MOXET Takke
BECTU MHULMMPYIOLLAA OpraHn3aLuna n nepefasartb ero NPOEKTHOM opraHu3auum.

MpumeuaHune — [Ins gancHeiwero pykoBoAcTBa no oueHke noctaBwmkos cm. ICO 9004. nyHkTbl 7.4.2 1 8.4.

7.8.5 3akntoyeHne KOHTpakTa

B nNpoekTHO opraHun3auuy Ao/HKeH 6biTb pa3paboTaH NpoLecc 3ak/l4YeHUs KOHTpaKTa ¢ NoCTaBLLMKaMK.
KoHTpakT fo/mKeH yA0BNeTBOpATh TPE60BAHMAM CUCTEMbI MEHEMKMEHTA KayecTBa nNpoekTa u. Nnpu Heobxoau-
MOCTUW. NONNTMKE U LieNsmM B 06/1acTh KayecTsa NocTasLLvKa.

Bco oTk/I0HEeHUs1 OT cneyudmrkaumm B NpeaoXeHuy nocTaBLinKa AOMKHbI 6bITb MAEHTUHULNPOBAHbI U
yuTeHbl B €ro oueHke. OTKIOHEeHNS OT cneymndurKaumm n pekoMmeHgauunii No yyyLeHnio O/MKHbI 6biTb YyTBEPX-
[JeHbl NpY yTBEPXAEHUM cneumdukaumm.

OueHka CTOMMOCTY NPEeASIOKEeHNs fO/MKHA OGbiTb OCHOBaHa He TOMbKO Ha LieHe MocTaBluuka, HO 1 Ha
[OPYruX CBA3aHHbIX 3aTparax, Takmx Kak 3aTpaTbl Ha onnaTy IMLEH3UIA, onepaymin TeXHUYeCKoro obcnyxmnsaHmus,
TPaHCNOPTUPOBKM, CTPaxoBaHUs, TaMOXEHHOro cbopa, 06MeHa BanoTbl, a Takke KOHTPONs, ayauTa 1 paspe-
LIEeHWI Ha OTK/TOHEHWS.

[loKyMeHTbl KOHTpakTa A0/KHbl OblTb MPOBEPEHBI C Lie/bl0 rapaHTUpoBaTb, YTO OHU BKIOYAOT B cebs
pe3ynbTaTbl BCex npeasapuTeNibHbIX NeperoBopoB C NOCTaBLLMKOM.

Mepep 3ak0YEHNEM KOHTPaKTa Ha NOCTaBKy NPOAYKLUN AO/KHA ObITh OLLEHEHA CMCTEMA MEHEeIXMEeHTa
KayecTBa nocrasLyuKa.

7.8.6 KOHTpPO/b KOHTpakTa

KOHTPO/Ib KOHTPaKTa HauMHatT NPY COCTAB/IEHNN KOHTPAaKTa U BO BPEMS COralleHUs O HaMepPeHUsIX.
[JlomkHa 6bITb paspaboTaHa cuctema, rapaHTUpytoLLas, YTo YC/I0BUA KOHTPakTa, BKIoYas Heobxoanmble Aathbl
1 OTYETbI, BbIMNOJIHEHbI.

KOHTpO/Ib KOHTpaKTa fo/XeH npegycmaTprBaTh YCTaHOB/IEHWE COOTBETCTBYOLMX AOTOBOPHbIX OTHOLLE-
HWli 1 0606LLEeHNe pe3yibTaToB 3TUX OTHOLUEHUA B MEHEeI)KMEHTE BCEro npoekTa.

Heo6xo0AMMO BECTM MOHUTOPUHT 3hHEKTUBHOCTM NOCTaBLLMKA NO MPOBEPKE BbIMOSHEHWSA UM YC/OBUIA
KOHTpakTa. Pe3ynbTaTbl MOHUTOPUHTA LO/IKHbI OblTb Hanpas/ieHbl NocTaBLLMKaMm.

[lo 3aBepweHnss paboT N0 KOHTPaKTy HEO6X0AMMO NMPOBOPUTL, YTO BCE YC/TIOBUS KOHTPAKTA BbIMO/THEHbI
1N o6paTHas CBA3b OTHOCUTE/IbHO 3(h(PEKTUBHOCTM NOCTaBLYMKa AN akTyasm3alum nepeyHs Ksaiamguumpo-
BaHHbIX NOCTaBLLMKOB MOMy4YeHa.

8 V3mepeHus, aHanms v ynyduleHue

8.1 Tlpouecchl, CBA3aHHbIE C YYUYLIEHUAMN

HacToswmii pasgen cofepxuT pekoMeHAauum AN MHALUMPYOLLEl N NPOEKTHOWM opraHu3auuii.

WNHuumpytolwas n npoekTHas opraHnsaummn fo/mMKHbl UCNOoNb30BaTh pesynbTaThl USMEPEHUIA 1 aHann3a
[JaHHbIX NPOLLeCcCOB NPoeKTa U NPUMEeHATbL KOppeKkTupyloLme 1 npegynpexgaioLne 4eicTBus, MeToabl npes-
oTBpaleHns notepb (cM. NCO 9004. nyHkT 8.5), 4To6bI CNOCO6GCTBOBATH NMOCTOAHHOMY Y/TyHLLEHWIO TEKYLLUX
1 ByayLmx NpPOeKToB.
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MpoLiecchbl, CBA3AHHbIE C Yy4lleHneM:

- U3MEepeHne 1 aHanus;

- KOpPeKTUpYyoLWMe felicTBUA, NpeaynpexatoLme AeldcTBUA 1 NpefoTBpaLleHne notepsb.

8.2 iamepeHne n aHanus

MHuUMMpytolwas opraHusanms LofXHa rapaHTUpoBaTb, YTO U3MepeHue, c6op W Banufauusi faHHbIX
pe3ynbTaTuBHbI N 3P EKTUBHBI, & TakkKe NO3BONAIT NOBbIWATL 3MEKTUBHOCTb OpraHusauun, yaoBneTBo-
PEHHOCTbL 3aKa3unka 1 Apyrux 3aMHTepecoBaHHbIX CTOPOH.

MpumMepbl M3MepeHns apekTMBHOCTU:

- OLeHKa OTAENbHbIX AeCTBWIA 1 NPOLIOCCOE;

- ayauT;

- oueHKa hakKTUYeCKM MUCMOJb3yEMbIX PECYpPCOB, UX CTOMMOCTU W BPEMEHU MOCTaBKU MO CPaBHEHUIO C
nepsoHa4as/ibHbIMWN OLEeHKaMK:

- OLleHKV NPoAyKLMK;

- oueHKa 3thheKTVBHOCTY NOCTaBLUMKA;

- OCTMXEHMNE Lieneli NpoekTa;

- YL0BNIETBOPEHHOCTb 3aKa34MKOB U ApYrMX 3aMHTEPEeCOBaHHbIX CTOPOH.

MpumeyaHune — Ansa gansHeliwen nHpopmauun cm. NCO 9004, pasgen 8.

PykoBOACTBO NPOEKTHON opraHmnsauuy AO/HKHO rapaHTUpoBaTh, YTO OTYETbI O HECOOTBETCTBMUAX B MPO-
eKTUpyeMoi NpoAyKLUMM 1 NpoLeccax NpoeKkTa NpoaHan3npoBaHbl, MCCefoBaHbl U UCNO/b3YH0TCA Kak AaHHble
Ana ynydweHus. FpoekTHas opraHusauma BMecCTe C 3aKa3uMKOM [0/DKHA PeLlnTb, Kakme HecoOTBeTCTBUSA
[OMKHBI 6bITb 3aPErMcTPMpPOBaHbI U kak 6yAyT NPOKOHTPOIMPOBaHbI KOPPEKTUPYIOLLe AelCTBUSA.

8.3 [oCcTOAHHOE yNyulleHne

8.3.1 MoCTOAHHOE yNy4ylleHNne cunamm MHAULMUPYLWEeNR opraHmsaumum

WHnuyuvpytowan opraHusaums f4osmkHa onpegenvte MHopMaLmio no npoektaM, KOTOpyt Heo6XxoAmmo
usyyatb (fanee — npoekTHas MHdopMauus), a Takke A0/HKHA YCTaHOBUTbL CUCTEMY ANSA MAeHTudmkaumm,
cbopa, xpaHeHusi, 06HOBNEHNA U Moncka 3Tol MHdopmaLmu.

WHnuyumpytoLlaa opraHv3aums Ao/kHa rapaHTMpoBaTh, YTO cucTema ynpasieHns nHcopmamei, npeg-
Ha3sHayeHHas Ana naeHTudukaumm n cbopa NPoeKTHOM nHhopMaLmMm, NCNob3yeTcsa AN yayuULleHns npouec-
COB MeHe[XKMeHTa NpoekTa.

WHnuyuvpytolan opraHv3aums JO/mKHa BECTU NepeyeHb, B KOTOPbIA BKIOYAOT MAEHTUMULMPOBAHHDBI
CYLLLECTBEHHbI PUCK NO KaXA0MY NMPOEKTY.

VMHnummpyrowas opraHusaums [O/KHA rapaHTMpoBaTtb, YTO yMecTHas MHopMaLuus UCNofb3yeTcs B
APpYrux npoekrax.

YmecTHasa nHopmaums, Heobxoammas 418 UccnefoBaHuil, MOXeT ObiTb NOSyYeHa U3 NPOEKTHOW WH-
dhopmanum npoekTa, BkIoYas 06paTHy0 CBA3b OT 3aKa34unKoB U APYruX 3aMHTepecoBaHHbIX CTOPOH. VHdop-
mMauua Ans uccnefoBaHnii MOXET OblTb NosyyeHa W3 APYrnx WCTOUYHUKOB, TakMX Kak NPOEKTHble chaiisbl
perucTpauuu, COOTBETCTBYIOLLNE pa3fesibl OTYETOB, TPe6OBaHUSA pe3ynbTaTos ayanuTa, aHasins faHHbIX, Kop-
pekTupyoLme 1 npegynpexgaroLne AeicTena v aHanns npoekrta. Mepef ncnonb3oBaHneM 3Toi nHpopmaum
VHULMMpPYIOLLLAA opraHn3auus fomkHa ybeamTbcs B ee NpaBoOMepPHOCTU.

Jlo 3aBepLueHns npoekTa MHULMUPYIoLLasa opraHnsaums 4o/HKHa NPOBECTW JOKYMEHTUPOBAaHHbIN aHan3
3athheKTMBHOCTN MpPOEKTa, BbILENAS ONbIT, KOTOPbIA MOXEeT OblTb WCMNOML30BaH B APYrMx npoekrtax. MnaH
MeHep)KMeHTa npoekTa Ao/HKeH 6bITb NCNOMb30BaH Kak OCHOBa A1 NpoBefeHNs aHanusa. o BO3MOXHOCTH
B 9TOM aHa/m3e JO/HKHbl YyHacTBOBaTb 3aKka3unku v Apyrne 3amHTepecoBaHHble CTOPOHbI.

NMpumMmeyaHue — [ina NPOEKTOB C 6OMbWMMY CPOKaMK pa3paboTkm HEOGXOANMO NPOBOAWTL NPOMEXYTOUHbII
aHanus, 4Tobbl ynyylieHune 6bi10 6onee ahPEKTUBHLIM U CBOEBPEMEHHBIM.

8.3.2 MocTOsIHHOE ynyylleHre cunaMmn NPpoOeKTHO opraHu3aymmn

MpoekTHas opraHu3auums fo/kHa paspabaTtbiBaTb CUCTEMY YNpaB/eHUss MPOEKTHOWN nHdopmMauven gns
BbINO/IHEHUS TPEBOBaHNA NHULMNPYIOLLE OpraHn3aLmn.

MpoekTHasa opraHn3auus Ao/HKHa rapaHTMpoBaTh, YTO NMPOEKTHas MHhopMaLms, KOTOPYIO OHa nepegaeT
VHULMMPYIOLLEe opraHn3auun, aBiseTcs TOYHOW W NOJTHON.

MpoekTHasa opraHn3auus f0/HKHA OCYLEeCTBASATb YAyULlUeHNs, UCNO/b3ys NPOEKTHY0 NHdopMaLuio, no-
NIYYEHHYIO C NOMOLLbIO BbILLEYNOMSHYTOW CUCTEMBI.

MpumeuaHne — [nsa ganbHeliwero pykosogctea cM. MCO 9004. nyHkT 8.5.
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MpunoxeHue A
(cnpaBoy4Hoe)

Bnok-cxema npoueccoB Npu NPOeKTUpoBaHnmn

PucyHok A.1 — Brok-cxema NpoL,eccoB Mpuy NPOEKTUPOBaHUK, UCT 1
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MpunoxeHue B
(cnpaBoy4Hoe)

CBefieHns 0 COOTBETCTBMY HauMoOHalbHbIX cTaHfapToB Poccuiickoii degepanuu
CCbIJTIOYHbIM MeXAyHapoAHbIM cTaHgapTam

0O603HaYeHNE CCbINIOYHOTO O6o3HaueHne N HauMeHoBaHWe COOTBETCTBYIOLEI0 HALMOHAIbHOTO CTaHAapTa
MeXAyHapoAHOro craHgapTa Poccuiickoii ®epepayun
MCO 9000:2000 FOCT P NCO 9000— 2001
Cuctembl MeHeQ)KMeHTa KadyecTBa. OCHOBHbIE NONOXEHUS U cnoBapb
MCO 9004:2000 FOCT P NCO 9004—2001
CuUcTeMbl MEHEKMEHTA KayecTBa. PeKoMeHAauuy no ynyylleHuno AesaTenbHoCTH
MCO 10005:1995 *
MCO 10007:2003 *
MNCO/TO 10014:1998 FOCT P NCO/TO 10014—2005

PykoBosiLLMe yKa3aHUs N0 yNpaBieHUo 3KOHOMUKOI kayecTsa

MCO 10015:1999 *

* COOTBETCTBYIOLWMI HALMOHANbHBIA CTaHAapT OTCYTCTBYET. [0 €ro NpUHATUS PEKOMEHAyeTcsi WMCMo/b30BaTb
nepeBoj, Ha PYCCKWIA 53blK [AHHOTO MEXAYHapOAHOro cTaHAapTa WaM rapMOHW3MPOBAaHHbIA C HAM HaLMOHasbHBbI
(rocyaapcTBeHHbIii) cTaHAapT CTpaHbl, HA TEPPUTOPUM KOTOPOI NPUMEHSIETCS HACTOSLWMIA CTaHAapT. VHdopmauus o
Hannuun nepesBofa AaHHOTO MEeXAYHapoAHOro cTaHAapTa B HauWoHanbHOM (hoHAe CTaHAapTOB UAM B MHOM MecTe, a
Takke WHcopMauusi o AelCTBUM Ha TEPPUTOPUM CTpaHbl COOTBETCTBYIOLLETO HALMOHA/IbHOTO (rOCY[apCTBEHHOIO)
cTaHfjapTa MOXeT ObITb NpUBeAeHa B HALMOHAbHbLIX MH(DOPMAaLIMOHHBIX AaHHbIX, AOMNOMHAILWMX HACTOALW I cTaHAapT.
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YOK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY0025

KntouyeBble cnoBa: MeHeKMEHT pucka, MPOEKT, MPOEKTHaA opraHu3auns, HULMMpyoLwas opraHusaums, npo-
LeccCbl NpoekTa, obnactb npuMeHeHna nNpoekTa, NoCToAHHOe ynydleHne

PepakTtop J1.B. AchaHaceHKo
TexHunueckunit pegaktop H C puwaHosa
Koppektop T W. KOHOHEHKO
KomnbloTepHasa BepcTka W.A. HaneiikuHon
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