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BeepneHwve

MporpamMMHble CpPeacTBa SBASKOTCA HEOTHEM/IEMBbIMU YacTAMU UHEHOPMALMOHHBIX TEXHONOTUIA 1
TPaAnULMOHHBIX CUCTEM, TaKUX KaK TPAHCMOPTHbIE, BOEHHbIE, 34PaBOOXPaHEHNs 1 (huHaHCoBbIe. Mpn aToM
noapasyMeBaeTcsa YCWUeHWe ponn CTaHAapToB, NPoUeayp, METOAOB, CPeACTB (MHCTPYMEHTapus) v BHELL-
HMX YCNOBWIA ANs pa3paboTKM U COMPOBOXAEHNS MPOrpaMMHbIX CPeACTB (MPOrpamMMHOro 06ecneyeHus).
Mopo6Hass MHOroM1aHOBOCTb MOAXOLOB CO3AAET 3HAUMTENbHbIE TPYAHOCTM NPU YMpaBneHW Nporpamm-
HbIMW CPeACTBaMM M B TEXHONOTUSAX MPOrpaMMUPOBaHKs, 0COBEHHO MPU MHTErpaLMmn NPoayKTOB U YCNyT.
TpebyeTcs onpeAeneHHOe YNOPSA0YEHNE BONPOCOB CO34aHMs NMPOrpaMMHbIX CPeACTB MpU Nepexoge OT
NoA06HOK MHOTrOMIaHOBOCTY K 06LLEl CTPYKTYpe, KOTOPasi MOXET 6bITb MCMO/b30BaHa NPOdeccMoHaniaMm
[/ «pa3roBopa Ha OAHOM $3blKe» NpY CO34aHUK W YNPaBAEHWN NPOrPaMMHbLIMK CpeacTBaMU. HacTosLwmii
CTaHAapT yCcTaHaB/MBaeT TaKyto 06LLYI CTPYKTYpY.

[aHHas CTpyKTypa 0XBaTbIBAET XXMU3HEHHbIW LMK/ NPOrpaMMHbIX CPEACTB OT KOHLEMLMM 3aMbIC/IOB
yepes onpeaeneHne 1 06beJUHEHNE NPOLECCOB A1 3aKasa U MOCTaBKM NPOrpamMMHbIX MPOAYKTOB 1 YCAyT.
Kpome Toro, faHHas CTPYKTypa MpeAHasHayeHa 41 KOHTPOAsS WU MOAEPHM3aLMMN AaHHbIX NPOLECCOB.

Mpoueccol, onpefeneHHble B HACTOSLLEM CTaHAapTe, 006pa3ytoT MHOXECTBO OOLLEero HasHayeHus.
KOHKpeTHas opraHu3auus, B 3aBUCUMOCTM OT CBOMX Liefield, MOXET Bbl6paTb COOTBETCTBYHOLLEE NMOAMHO-
YKECTBO MPOLLECCOB AN BbIMO/IHEHWS CBOMX KOHKPETHbLIX 3af4ay. [M03TOMy HacTOsLWMIA CTaHAapT creayeT
a/lanTupoBaThb AN8 KOHKPETHOI opraHn3auumn, NpoekTa Unn NpunoXeHns. HacToswmii ctaHaapT npeaHa-
3HA4YeH ANs UCMONb30BaHMA KaK B Cyyae OTAENbHO MOCTaBMSEMbIX MPOrpamMMHbIX CPeACTB, TaK U A/s
MPOrpaMMHbIX CPeACTB, BCTPaMBaeMblX UM MHTErPUPYEMbIX B OOLLYH CUCTEMY.
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FOCYAJAPCTBEHHbBLIAW CTAHAAPT POCC UM CKOW ®ELEPAL UMW

WH(opMaLMOHHas TeXHO0rus
MPOLECCbHI XX USHEHHOIO UMKNA MPOFrPAMMHDBLIX CPEACTB

Information technology.
Software life cycle processes

[ara eeefieHns 2000—07—01

1 O6nacTb NpUMeHeHUs

1.1. Ha3Ha4yeHue

HacToswwmii cTaHAapT ycTaHaB/MBAET, MUCMO/Mb3YS YETKO OMpPeAeseHHY TEPMUHOMOTMI0, 06LLYyH0
CTPYKTYpY MPOL,ECCOB XXM3HEHHOT0 LMKNa NPorpaMMHbIX CPEACTB, Ha KOTOPYH MOXHO OPUEHTUPOBATLCA
B MpOrpamMMHON WMHAYCTpUU. HacTosAWmMin cTaHAapT onpefenseT npouecchbl, paboTbl U 3afayn, KOTOpble
MCNOMb3YIOTCA: NPU MPUOBPETEHMU CUCTEMbI, COAEpXKallleil MporpammHble CPeAcTBa, WAM OTAENbHO
MOCTaB/ISIEMOro NPOrpaMMHOro NPOAYKTa: NpY OKasaHUM MPOrpaMMHOR YC/yry, a TakKe Npu NocTaBske,
paspaboTke, SKCMyaTaLuy 1 COMPOBOXAEHUM NPOrPaMMHbIX NPOAYKTOB. MOHATVE NPOrpaMMHbIX CPeaCTs
TaKXe 0XBaTblBaeT NMPOrpaMMHbIA KOMMOHEHT NPOrpaMMHO-annapaTHbIX CPeacCTB.

HacToswmiA ctaHfapT Takxke OnpeAensieT MNpoLecc, KOTOPbIA MOXET ObiTb WMCMNOMb30BaH Npwu
onpefeneHnn, KOHTpose 1 MOLEPHM3aUUM NPOLLECCOB XMU3HEHHOTO LMK/Ia MPOrpamMmMHbIX CPeLCTB.

1.2 O6nacTb pacnpocTpaHeHus

HacToswwmini cTaHOapT MpUMeHseTCA MNpyu NPMOGPETEHWM CUCTEM, MNPOrpaMMHbLIX MPOAYKTOB U
0Ka3aHWM COOTBETCTBYHOLLMX YCAYT; & TaKxke Npu NnocTaeke, paspaboTke, 3KCN/yaTalyumn 1 CONPOBOXAEHNN
MPOrpamMMHbIX NPOAYKTOB W MPOrpamMmMHbIX KOMMOHEHTOB NPOrpaMMHO-annapaTHbIX CPeACTB Kak B Camoit
opraHusaummn, Tak M nHe ee. CTaH4ApT COAEPXKMWT TaKXKe Te acrnekTbl ONUCaHWs CUCTEMbl, KOTOpble
HeobxoaumMbl AN 06ecneyeHns NOHWMaHWS CyTU NPOrPamMMHbIX MPOALYKTOB W YCAyT.

MpumeyaHue —TIpouecchl, peam3yemble B XM3HEHHOM LMK/E MPOrpaMMHbIX CPEACTB, AO/KHbI ObITh
COBMECTUMbI C MPOLLECCaMU, PeasM3yeMbIMN B XKU3HEHHOM LIMIK/E CUCTEMBI.

CTaHaapT Takke NPUMEHSETCA MPU ABYCTOPOHHUX OTHOLLEHWUAX CTOPOH U MOXET B PaBHOW CTENEHU
NPUMEHATLCSA, eCiM 06e CTOPOHbLI NPUHAANEXaT K OQHOW 1 Foii e opraHu3auun. JnanasoH NpuMeHeHus
MOXET NPOCTUPATLCS OT HEPOPMAIbHOIO COrNalleHns o0 COTPYAHUYECTBE A0 O(MLMaNbHO 3aK/K04YaeMOro
KowpakTa (goroBopa). CTaHAapT MOXET MCMO/b30BaThCs OAHOMW 13 CTOPOH ANS CAaMOKOHTPONS.

CraHfapT He pacrpoCTPaHAeTCs Ha rOTOBble MPOrpaMMHble MPOAYKTbI, €CNM OHW He BXOAST B
NnocTaBnsieMblii NPOAYKT.

CTaHfapT npefHa3HayeH 414: 3aKa34yMKOB CUCTEM, NPOrpaMMHbIX MPOAYKTOB U YCAYr; NOCTaBLYUKOB;
pa3paboTumMKOB; OMepaTopoB; NepcoHana CoNpOBOXAEHUA; aIMUHUCTPATOPOB MPOEKTOB; afMUHUCTPATO-
poB, OTBeYaloLLMX 3a KayecTBO, W MOMb30BaTeNieil NporpaMMHbIX MPOJYKTOB.

1.3 AjanTauus HacTosLLero ctaHgaprta

HacToswwmii cTtaHaapT onpefensieT Habop npoueccoB, paboT M 3afay, NpefHasHa4YeHHbIX ANs
ajanTtauuMn K YC/ioBUAM KOHKPETHbIX NPOrpaMMHbIX MPOeKToB. [lpouecc agantauuy 3ak/oyaeTcs B
NCKJTIOYEHMUMN HeMpPUMEHSEMbIX B YCNOBUAX KOHKPETHOr0 MPoeKTa npoLeccos, paboT v 3anam.

MpumeyaHne —BpaoroBope MoryT 6birb JOMOMHWUTENBHO MPELYCMOTPEHbI YHUKa/bHbIE U CRELMabHbIE
npoLiecchl, paboTbl U 33434u.

1.4 CooTBeTCTBUE

Co0TBeTCTBME HACTOSLLEMY CTaHLAPTY OMNpefenseTcs Kak BbIMOSHEHMe BCeX NpoLeccoB, paboT u
334, BbI6paHHbIX U3 HACTOSALLEro cTaH4apTa B npoLecce agantauuu (npunoxeHue 1), Ans KOHKPETHOro
NporpaMMHOro npoekta. BbinonHeHve npoLecca Unu paboTbl CUMTAETCS 3aBepLUEHHbIM, KOrfa BbliNOIHe-
Hbl BCe Tpebyemble ANA HWUX 3a1amu B COOTBETCTBMM C MpeLBapuTeNibHO YCTaHOB/IEHHLIMWU B [OrOBOpe
KpUTEpUAMKU 1 TpeboBaHUAMMU.

M3naHne oduumanbHoe
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Niobas opraHmsaumsa (Hanpyvmep, HauWoHanbHas, NPOMbILIEHHAs accoumauns, KomnaHusa), npu-
MEHSIOLLAsA HACTOALLMIA CTaHAAPT O KayecTBe YCNOBWS 0becreveHUs TOProBbIX CAEN0K, 06A3aHa onpege-
NUTb 1 ONy6MKOBaTb MUHUMa/IbHBI Habop TpebyembiX MPOLLEeccoB, paboT u 3afa4y, KOTOpbIA 0becneym-
BaeT MPOBEPKY COOTBETCTBMS MOCTaBLYMKa HACTOALLEMY CTaHAApTy.

1.5 OrpaHunueHus

HacTtosawuii cTaH4apT ONUCbIBAET apXUTEKTYPY NMPOLLECCOB XXM3HEHHOTO LIMKAA NPOrPaMMHbIX CPEeACTB,
HO He onpegenseT AeTann peanns3alun WAK BbINOAHEHUA PaboT M 3adad, BXOAALUMX B AaHHble MPOLECChI.

CTaHAapT He npefHasHauveH 411 OnpefeneHns HaumeHoBaHWi, hOpMaToB UM NoApPo6HOro coaep-
XaHus BbiMyCKaeMoii JoKyMeHTauum. CTaH4apT MOXeT Tpe6oBaTh pa3paboTKu JOKYMEHTOB 04HOIO Kacca
WM TUMa, HanpuMep pasNYHbIX NIaHOB, HO He NpesycMaTpyBaeT, YTOObl TakKune JOKYMEHTbI pa3pabartbl-
BaMCb WNN KOMMEKTOBANWCH pa3fesbHO WA COBMECTHO. PelleHue 3TMX BOMPOCOB OCTaBfIEHO Ha
YCMOTpeHWe No/b30BaTeNieli HaCTOALLEro CTaHaapTa.

CTaHpapT He npegonpefenseT KOHKPETHOW MOLENV XW3HEHHOr0 LUKfa WUaM MeToda paspaboTku
NporpaMMHOro cpefcTea. Mo/b30BaTeNn, NPUMEHSAIOLLME HACTOALMIA CTaHAAPT, JO/MKHbI Camy BblGMpaTh
MOZE/b XXN3HEHHOTO LMKa NPUMEHNTENBHO K CBOEMY MPOrpaMMHOMY MPOEKTY U pacnpeaensTs npouec-
Cbl. paboThl K 334a4u, BblOpaHHbIe U3 HACTOALLEro CTaHA4apTa, Ha JaHHON MOAeNu: BbIoupaTb M NPUMEHATb
MeTOAbl Pa3paboTKy NPOrpaMMHbIX CPEACTB U BbIMOAHATL PaboThbl U 3a4ayun, COOTBETCTBYIOLLME KOHKPET-
HOMY NpPOrpaMmMHOMY MPOEKTY.

CTaHfapT He MMeeT MPOTUBOPEYMM C CYLLECTBYIOLLMMM B OpPraHU3aLmax cTpaTerusaMu, ctaHiaptamu
unu npouegypamn. OAHaKo No6ble BOSHMKAIOLWMNE KOH(IMKTHbIE CUTyaUMM JO/MKHbI ObiTb PaspeLLeHbl,
a nobble NPOTMBOPeYalMe YCMOoBUS W CUTyauWn [O/MKHbI ObiTb YMOMSHYTbI B NPUMEYAHWAX Kak
MCKIKOYEHMA MPU NPUMEHEHUN HACTOSLLEro CTaHAapTa.

BTeKcTe HACTOALLEr0 CTaH4apTa C/I0BO «40/MKHbI» UCMONb3YETCS /151 BbIPOKEHUSA COTNALLEHNS MEXAY
JBYMSi Unu Gofnee CTOPOHAMM; CMOBO «[0MKHA» —/Ns BbIPAXKEHUS 06BLABNEHMA LEAN WU HaMepeHus
OIHO W3 CTOPOH; CNOBO «CMEAYyeT* - AN BblPaXKEHUS PeKOMEeHAaUMM M3 MMEIOLMXC BO3MOXHbIX
BapMaHTOB; C/TIOBO «MOXET* — 151 0603Ha4eHNs obpasa AeiicTBMiA, 4OMYCKAEMOro B pamMmKax OrpaHuyeHuin
HaCTOSLLero cTaHaapTa.

B TekcTe HacTosilero ctaHAapTa MpviBefeH psfj nepeyHein 3afay, OAHaKO HW OLUH W3 NepeyHen
HeNb3A CYNTaTb UCUEPNbIBAOLLMM, N OHWU NPUBELEHLI B KaYecTBe MPUMEpOB.

2 HopmatumBHbIE CCbINKK

B HacToALem CTaHAapTe WCMOo/b30BaHbl CChINIKW Ha Cneaytolme cTaHaapTbl:

FOCT P NCO 9001—%* CwucTembl KayecTBa. Mopfenb obecneyveHns KayecTsa Mnpu MpoeKTUpoBa-
HWUK. pa3paboTKe, NMPOV3BOACTBE, MOHTaXE W 0OCTYXXMBaAHWUN

FOCT P MCO 9001—2001 Cuctembl MeHeMKMeEHTa KayecTBa. TpeboBaHMA

FOCT P NCO/M3K 9126—93 WHgopmaumnoHHas TexHonorua. OueHka MporpaMmHoOi Mpogyk-
LMKn. XapaKTepuCTUKM KauyecTBa U PYKOBOZACTBA MO UX NMPUMEHEHWIO

MCO/M3K 2382-1—93** NHopmaunoHHasa TexHonorua. Cnosapb. Yactb 1. OcHoBononaratoLme
TEPMUHbI

MCO/M3K 2382-20—90** WHhopMaumoHHas TexHonorus. Cnosapb. YacTs 20. PaspaboTka cucTem

NCO 8402—94** YnpaBneHve KaueCTBOM U obecreveHne kadvecta. Cnosapb

3 OnpepgeneHus

B HacToslleM cTaHfgapTe MPUMEHSIOTCA TEPMUHbI C COOTBETCTBYHOLMMMW ONpefeneHusMn no
MCO/M3K 2382-1. NCO/M3K 2382-20 n MUCO 8402, a TakxKe NMpuBefeHHbIE HUXKe:

MpumeyaHmne —IIPOAYKT MOXET pacCMaTpUBaTLCS KakK YaCTb CUCTEMbI W KaK MPUIIOKeHVe.

3.1 3akasuuk (acquirer): OpraHu3auus, KOTopas npuobpeTaeT UM NoyYaeT CUCTEMY, MPOrPaMMHbIiA
NPOAYKT WAN NPOrpamMMHYH YCAyry OT NOCTaBLYMKa.

MprMCY aH M C—3aKasuKoM MOXET ObITb: OMTOBbLIA WM PO3HWYHBINA MOKyMaTe/b, KAVEHT, BRadenel,
Mo/b30BaTeb.

3.2 3aka3 (acquisition): Mpouecc NpUoGpPeTEHNS CUCTEMBI, MPOrPaMMHOr0 MPOAYKTa MW NPOrpamm-
HO ycnyru.

3.3 cornaweHve (agreement): OnpegeneHvie rpaHnL, U yCnoBUiA, NPy KOTOPbIX BYAYT OCYLLECTBISTLCA
paboune B3aUMOOTHOLLUEHWS.

* NevicteyeT Ao 15 fekabpn 2003 T.
* OpuruHasnbl MexayHapogHbIX ctaHgaptos ICO/M3K —Bo BHUWKW TMocctaHgapT Poccun.
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3.4 ayauT (audit): MpoBepka, BbINONHAEMasi KOMMETEHTHbIM OpraHoM (IMLOM) C Lefblo obecneye-
HWA He3aBMCUMOI OLLEHKU CTeNeHN COOTBETCTBMA MPOrpaMMHbIX NPOLYKTOB UM MPOLLECCOB YCTaHOB/EH-
HbIM TpeboBaHUAM.

3.5 6a3oBas nuHMA (baseline): OunuUManbHO NPUHATAA BEPCUs 3NeMeHTa KOH(Urypauumn, Hesasu-
cuMas oT cpefbl, (hopMaibHO 0603HaYeHHas M 3aMKCMPOBaHHas B KOHKPETHbIA MOMEHT BPEMEHU
YXU3HEHHOTO LMK/a 3NeMeHTa KOH(uMrypaumm.

3.6 3nemeHT koHmrypauum (configuration item): O6bLEKT BHYTPU KOH(UIypaLuum, KOTopbIii y40BNeTBO-
PSAET (hYHKLMM KOHEYHOTO NCMO/b30BaHMSA U MOXET ObITb 0HO3HAYHO ONpeaeneH BAaHHO 3Ta/IOHHOM TOYKE.

3.7 poroBop (contract): O6s3aTeNnbHOE COrfalleHMe Mexay [ABYMS CTOpOHaMu, MOAKpensieHHoe
3aKOHOJATEeNbHO, WM aHaNOrMYHOE COr/alleHe BHYTPU AaHHOW OpraHu3auuv: no npefocTaB/eHUIo
NPOrpaMMHOi yCnyru: Ha MoCTaBKy, pa3paboTKy, MpPOM3BOACTBO, 3KCMyaTauuio UM COMPOBOXAEHWE
MPOrpaMMHOr0 MPOAYKTA.

3.8 paspabotumk (developer): OpraHuszauus, BbINOMHAKLWEAS paboTbl MO paspaboTke (BKIHOYas
aHanm3 TpeboBaHWin, NPOEKTNPOBaHNE, NPUEMOYHbIE UCMbITAHMA) B MPOLLECCE XXM3HEHHOTO LMKIa npo-
rpamMmMHbIX CPeacTB.

3.9 oueHka (evaluation): Cuctematnyeckoe onpegeneHune CTeNeHN COOTBETCTBMA OObEKTa YCTaHOB-
NEHHbIM KpUTEPUAM.

3.10 mporpammHo-annapatHoe cpeacTso (firmware): CoyeTaHWe TEXHUYECKMX YCTPOICTB M MaLUUH-
HbIX KOMaHA WAN WUCNOMb3YEMbIX BbIYMCAUTENbHOM MALUMHOW AaHHbIX, MOCTOSAHHO XPAaHALMXCA Ha
TEXHNYECKOM YCTPOICTBE B BUAE MOCTOSHHOIO NPOrpaMMHOro cpefcTea. [JaHHOe NporpaMMHOe CpescTBO
HE MOXET M3MEHATLCA TOMbKO CPeACTBaMM NPOrpamMMUpPOBaHNS.

3.11 mogensb xu3HeHHoro umkna (life cycle model): CTpykTypa, cocTosias 13 npoLeccos, padboT u
3afady, BKIYaOWMX B cebs pa3paboTKy, 3KCnyaTauuio U CONPOBOXAEHWE MPOrpaMMHOr0 MNpoLyKTa,
0XBaTbIBAOLLAA XKN3Hb CCTEMbI OT YCTaHOBMEHWS TPebOBaHWIA K Hell 10 NPEKPaLLeHNs ee CMONb30BaHNS.

3.12 nepcoHan conpoBoXaeHWs (maintainer): OpraHun3auus, KOTopas BbINOMHAET paboTbl MO CONpo-
BOXAEHWIO.

3.13 Hagzop (monitoring): MpoBepka 3aKa34uMKOM WM TPETbER CTOPOHOW COCTOAHMS paboT, BbIMO/-
HAEMbIX MOCTaBLLMKOM, U UX Pe3ynbTaToB.

3.14 HenocTaBnsemoe msgenme (non-deliverable item): TexHW4eckoe waM NPOrpaMMHOE CPeAcTBO,
KOTOPOe He MOCTaasfeTcs Mo YCAOBUAM OroBOpa, HO MOXET OblTb MPYMEHEHO MPU CO34aHUM NPOrpamMM-
HOro MpoAyKTa.

3.15 rotvosbii npogykT (off-the-shelf product): PaHee pa3paboTaHHbIA W AOCTYNHbIA ANa npuobpe-
TEHWS NPOAYKT, MPUrOAHbIA ANS UCMONb30BaHWSA B MOCTaBASEMOM WA MOAWDULMPOBAHHOM BUAE.

3.16 onepatop (operator): OpraHu3ayus, aKCnayaTupytoLas cucTemy.

3.17 npouecc (process): Habop B3aumocBsizaHHbIX paboT, KOTOpble NPeobpas3ytoT UCXOL4HbIE AaHHbIE
B BbIXOJHbIE pe3ynbTaTbl.

Mpun Mey aHnc —TepMyH «paboTbi» NoapasyMeBaeT K1cno/b3oBaHue pecypcos (Cm. 1.2 NCO 8402).

3.18 keanugukaumsa (qualification): MMpouecc AeMOHCTpaLUy BO3MOXHOCTU 06bLEKTa BbINOMHATH
yCTaHOB/eHHble TpeboBaHus (Cwm. 2.13 ICO 8402).

3.19 kBanmdmkaumoHHoe TpebosaHue (qualification requirement): Habop KpuTepueB wWau yCnoBWiA,
KOTOpble JOMKHbI 6GbITb YA40a3eTBOPEHbI /11 TOr0, YTOObI KBAM(ULMPOBATL MPOrPaMMHbIV MPOAYKT Ha
COOTBETCTBME YCTAHOB/IEHHbIM TPe6OBaHWSAM U FOTOBHOCTb K WCMO/b30BAHUIO B 3aflaHHbIX YCNOBMAX
aKcnJyataLmu.

3.20 kBanudmkauymoHHoe mcnbiTaHne (qualification testing): cnbiTaHwe (TeCcTMpoBaHUe), MPOBOAN-
MOe pa3paboTyUMKOM, MPU HeobXOAMMOCTM CaHKLMOHWPOBAHHOE 3aKa34MKOM, 4/19 LEMOHCTpaLMmK Toro,
YTO MPOrpaMMHbIA MPOAYKT yA0aTeTBOPSeT YCTaHOB/IEHHbIM TPe60BaHNAM 1 FOTOB K MCMO/b30BAHNIO B
3a/laHHbIX YCIOBUAX 3KCMyaTauum.

3.21 obecneyeHne kayecTBa (quality assurance): Bce 3annaHuMpoBaHHble W CUCTEMATUYECKN BbIMNON-
HAeMble B pamKax CUCTeMbl KayecTBa paboTbl: NpuM HeO6XOAMMOCTM O0OBLEKTMBHblE [OKa3aTeNbCTBa,
o6ecrneyHastollHe YBEPEHHOCTb B TOM. YTO 00BEKT ByfeT NOSHOCTbIO COOTBETCTBOBATL YCTAHOB/IEHHbLIM
TpeboBaHMAM KayecTBa.

MpumeyaHns

1 CyLLeCTBYIOT KaK BHELLHVE, raK 1 BHYTPeHHWE LieNiv 06ecreyeHns KauecTsa:

a) BHYTpeHHee obecrieyeHme KauecTsa —BHYTPW OpraHu13aLim 0becneyeHme KauecTsa Co3acT YBEPEHHOCTb Y

PYKOBOACTBA;
b) BHelLHee 0BecrieveHr e KauecTBa —B [OrOBOPHBIX WM APYTUX CUTYaLMsIX 0GecreqeHre KauecTsa cosaaeT
YBEPEHHOCTb Y MOTPEGUTENS WK APYTUX ML,
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2 HekoTtopble Byabl paboT Mo YNpasieHNo KaYeCTBOM 1 06eCreUeHNo KauecTBa B3ayMOCBA3aHbI.

3 EcnmTpeboBaHWA K Ka4YeCTBY HC NOSHOCTBIO OTPEXKAOT MOTPEBHOCTH MOJb30BaTeNs, TO 06eCreHeHme KayecTsa
MOXET HC CO3aTb JOCTAaTO4HOI yBepeHHocTU. (Cm. 3.5 NCO 8402).

3.22 Bbinyck (release): KoHkpeTHas Bepcus 3nemMeHTa KOH(MUrypauuwu, KoTopas AOCTyMHa Ans
peann3auuy KOHKPETHOW Lenn (Hanpymep, TECTUPYEMbINA BbIMyCK).

3.23 3asBKa Ha nogpsag (request tor proposal (tender]): [LOKYMEHT, UCMONb3yeMbliA 3aKa34yMKOM B
KauyecTBe CpeAcTBa ANA OOBABMEHWS O CBOMX HAMEPEHWSX BbICTYMUTb B KauyeCTBE MOTEHLMaNbHOro
MOKynaTtens KOHKPETHON CMCTeMbl, MPOrpaMMHOI0 MPOAYKTa AW NMPOrPamMMHON YCIyru.

3.24 cHatue c akcnnyataumu (retirement): [pekpalieHne akTUBHON NOAAEPXKKW [elCTBYHOLLEN
CUCTEMbI CO CTOPOHbI 3KCM/yaTUPYIOLLER MM CONPOBOXAAIOLLEN OpraHu3auun, YacTU4Has Uau MnonHas
3aMeHa ee HOBOW CUCTEMOW WX BBOA B A€ACTBME MOAEPHU3MPOBAHHON CUCTEMbI.

3.25 3awmTa (security): CoxpaHeHue MHHOPMAaLUKN U AaHHbIX TaK. YTOObl HeJOMYLUEHHble K HUM
NNLA WM CUCTEMbl HE MOI/IM WX YUTaTb WM W3MEHATb, a [OMyLEHHble iula WM CUCTEMbI He
OrpaHnyYnBannChb B fIOCTYNE K HUM.

3.26 nporpammMHbIiA NpoayKT (software product): Habop MalyHHbBIX Mporpamm, Npoueayp 1, BO3MOX-
HO. CBSI3aHHBIX C HUMW JOKYMEHTALMWN W JaHHbIX.

3.27 nporpammHasa ycnyra (software servise): BbinonHeHune paboT, 3afaHwil unn 06s3aHHOCTER,
CBSA3aHHbIX C NPOrpaMMHbIM MPOAYKTOM, TaKUX Kak pa3paboTka, CONPOBOX/EHWME WX JKCMJyaTayms.

3.28 nporpammHbIii Mogynb (software unit): OTAeNbHO KOMMAMAMPYeMas YacTb MPOrpamMMHON0 Kofa
(nporpammbi).

3.29 TexHuueckoe 3agaHue (statement of work): JJOKyMeHT, UCMOMb3yeMbI 3aKa34MKOM N KayecTse
CpeAcTBa AN OMMCAaHWA W OMNpPeaeneHns 3adad, BbIMOMHAEMbIX MPY peann3auun JOroBopa.

3.30 nocTtaBwuk (supplier): OpraHn3ayms, KoTopas 3ak/yaeT JOroBOp C 3aKa3dMKOM Ha MOCTaBKy
CUCTEMbI, MPOrpaMMHOro NpoAyKTa UM NporpamMMHON YCIYrn Ha YC0BUAX, OFOBOPEHHBIX B AOTOBOPE.

I 8 nMmeyvyaHua

1 VHOHIMAMV TEPMIHA «TIOCTABLMK» ABNAKOTCA TEPMUHBI «TOFPAAUIK», «TTPOVSBOANTENb, «OMTOBYK» WA
«T oL,

po'qu3léKa3ql/lK MOXET ONpeaeNTL B KAYeCTBE MOCTaBULLIKA MOApasaeneHe COBCTBEHHON OpraHm3aLyn.

3.31 cuctema (system): Kommnekc, COCTOALWMIA M3 NPOLECCOB, TEXHWYECKUX W MPOrpamMMHbIX
CpeacTB, YCTPOWCTB 1 NepcoHana, 06/1aAaroLwnii BO3MOXHOCTBIO Y/I0BNETBOPSATL YCTaHOB/IEHHbIM MOTPeo6-
HOCTAM WUN LeNsam.

3.32 TecToBOE NOKpbITHE (test coverage): CTeneHb, 40 KOTOPOI C MOMOLLbIO KOHTPO/IbHbIX NPYMEPOB
NpoBepstoT TpeboBaHUS K CUCTEME WX MPOrPaMMHOMY MPOJYKTY.

3.33 TecTupyemocTs (testability): CTeneHb, 0 KOTOPOW MOryT 6bITb 3annaHNpPoOBaHbl 06bEKTUBMNOCTb
M peasm3yeMoCTb TECTUPOBAHWSA, NMPOBEPSIOLLEr0 COOTBETCTBME TPEOOBAHNIO.

3.34 nonb3oBatenb (user): JINL0 AW opraHn3alus, KOTOPOe UCNOMb3YEeT AECTBYHOLLYIO CUCTEMY AN
BbIMO/HEHNS KOHKPETHOW (yHKLMK.

MpumeyaHune —Ilonb30BaTeNb MOXET TAKOKe BbINOMHUTL W Apyrie Pon, Hanprvep, 3akasuunka, paspaboT-
UmMKa UM COMPOBOXKAAIOLLIETO NepcoHasa.

3.35 artectauyus (validation): MoaTBepXAeHNe 3KCMEPTU30/ WM NPeACTaBeHNeM 06bEKTUBHbLIX A0-
KasaTefibCTB TOr0, YTO KOHKPeTHble TPeO6OBaHWA K KOHKPETHbIM 06beKTaM NOHOCTHIO Peanvi30BaHsbl.

Mpumeyaii ns

1 B npouecce npoekTMpoBaHWsA 1 paspaboTKu aTTecTauys CBA3aHa C 3KCMepTV30i NpodyKTa B LieNisX onpese-
NeHNs ero COOTBETCTBUS NOTPEOGHOCTAM MO/b30BATENS.

2 ATTecTaLyto 06bI4HO NPOBOAAT /19 KOHEYHOIO NMPOAYKTa B YCTAHOB/IEHHbIX YC/IOBUAX IKCrnyaTaumn. Mpu
HeoBXOAVIMOCTY aTTeCTaUmMsA MOXET MPOBOANTLCA Ha 60Mee PaHHWX CTaausX.

3 TepMyH «aTTecTOBaH» WCMONb3YeTCs 41 0603HaYeHNS COOTBETCTBYHOLLMX COCTOSHMIA 0ObEKTA.

4 MoXxeT 6bITb NPOBEAEH Psif aTTeCTaLWIA, ECIM OHW NPECeAYHOT pasnnyHble Lenn. (Cm. 2.18 NCO 8402).

3.36 Bepudmkaumsa (verification): MoaTBepXKAEHWE 3KCMEPTWU30W U NPeACTaBleHNEM 06bEKTUBHBLIX
[l0Ka3aTe/bCTB TOr0, YTO KOHKPETHbIE TPebOBaHUS MOSHOCTLIO Peasn30BaHbl.

MpuMcyannsa

I B npouecce MPOEKTUPOBaHUS U pa3paboTky BepuMKaLMs CBsi3aHa C 3KCMEPTM30M PesysibTatoB [aHHOM
paGoThbl B LIENSIX ONPeaE/eHNs X COOTBETCTBUS YCTaHOB/IEHHBIM TPEGOBAHMSIM.

2 TepmuH «BepUMLMPOBaH» WUCMOMb3YeTCA A1 0603HAYEHNA COOTBETCTBYHOLLMX COCTOSIHWIA MPOBEPEHHOIO
o6bekTa. (Cm. 2.17 VICO 8402).

3.37 Bepcwa (version): OnpefeneHHbIN 3K3eMNNAP 06bEKTA.

MpumeyaHue —BpesynbTare MOAUDMKALMI BEPCIM NMPOrPAMMHOKO MPOAYKTa MOSB/AETCSA HOBas Bepcis,
no/BepratoLLascs YnpaeneHno KOHQMrypaLyen.
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4 TlpuKnanHoe NpYMeHeHVe HaCTOALLEro cTaHjapTa

B HacToALeM pa3fene onpesenstoTca NPonecchl XXU3HEHHOMO LMKa NporpaMMHbIX CPefCTB, KOTopble
MOryT 6bITb peann30BaHbl NMpu 3aKase, NOCTaBKe, pa3paboTKe, 3KCnyarauum u CONpPOBOXAEHNM NPOrPaMMHBbIX
MPOAYKTOB. Llenbto HaCcTOALLEro pasaena ABAseTCs Co3faHne «nyTeBOAUTENs» 15 NONb30BaTENe HACTOALLErO
CTaHfapTa, KOTOPbIA MOMOXET OPUEHTMPOBATLCA B CTaHAAPTE U OCMbICIEHHO MPUMEHSATD €ro.

4.1 TlocTpoeHue cTaHjapTa

4.11 Tlpoueccbl XXN3HEHHOTO LnKna

B HacToslLem cTaHAapTe paboTbl, KOTOPbIE MOTYT BbINOMHATLCA B XXU3HEHHOM LIMK/IE NPOrpaMMHbIX
CPefCTB, pacnpefieniedbl Mo MATW OCHOBHbLIM, BOCbMW BCMOMOraTe/ibHbIM W YETbIPEM OpraHn3alnoHHbIM
npoueccam. Kaxablii MpoLecc XXM3HEHHOTO HWK/A pa3fenieH Ha Habop paboT: kaxpaas paboTa pasgeneHa
Ha Habop 3afay. Hymepaumsa nogpasfenos (MyHKTOB) o3HayaeT: a.b —npouecc; a.b.e. —pabora; a.b.c.d
—3afia4a. Bce npouecchbl XXM3HEHHOTO HMK/A OMUCaHbl HUXXe U M306paXKeHbl Ha pucyHke 1

6 OCHOBHbIE 6 BCTTOMOTIATE/IbHbIE
MPOLECCHI XXUSHEHHOIO LKA MPOLECCHI )XU3SHEHHOIO LUNK/A

«MaLLem 6-1 [lexyLpKTyyoonye

(L2 p H M Kudunrypaupos

62MocwTa
.3 OAHAMMBUMB N» « CMK
8.4Bapuslium
6.4
ATnyxawm BJ1 ATTB/1iALKS
6.8 BJ1 COBMECTHbIV
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4.1.1.1 OCHOBHbIe NPOLECCHI XNU3HEHHOrO LUuKNa

OCHOBHbIE MPOLIECCHI XKM3HEHHOTO LuKna (pasgen 5) COCTOAT W3 MNSTW_ MPOLIECCOB, KOTOPble
peanu3yloTca Noj ynpaBieHVeM OCHOBHBIX CTOPOH, BOBJ/IEYEHHbIX B XXW3HEHHbIA LMK NPOrpamMMHbIX
cpencts. o OCHOBHOWM CTOPOHOW MOHMMAIOT OfHY M3 Tex OpraHusauuii, KOTopble UHULUAPYHOT Win
BbINONHAIOT PaspaboTKy, 3KChayaTaluio UM COMPOBOXAEHWE MPOrPaMMHbIX MPOAYKTOB. OCHOBHbIMM
CTOpOHamMu SABASKOTCA 3aKa3yMK, MOCTaBLUHK, pa3paboTymk, OnepaTtop M MepcoHas COMPOBOXAEHUS
NporpamMmmHbIX NPoAyKToB. OCHOBHbIMM MpoLieccaMmu ABNAKOTCS:

1) Mpouecc 3aka3a (noapasgen 5.1). OnpeaenseT paboTbl 3aKa3umKa, TO eCTb OpraHu3aLmmn, KoTopas
nprobpeTaeT CUCTEMY, NPOrpaMMHbI/i NPOAYKT WM MPOrpaMMHYH0 YCnyry.

2) Mpouecc nocTtaBku (nogpasgen 5.2). OnpefensieT paboThbl MNOCTaBLLMKA, TO €CTb OpraHu3auum,
KOTOpas MocTaB/seT CUCTEMY, MPOrPaMMHbIA NPOAYKT WX NPOrPaMMHYHO YCIYTy 3aKa3uuky.

3) Mpouecc paspaboTku (nogpasgen 5.3). OnpegensieT paboThbl pa3paboTyMKa, TO CTb OpraHu3aLun,
KOTOpast MPOeKTUPYeT W pa3pabaTbiBaeT NPOrpamMMHbIA MPOAYKT.

4) Tpouecc skcnnyaTauun (nogpasgen 5.4). Onpegenset paboTbl onepaTopa, TO eCTb OpraHu3auuu,
KoTOpas obecneynBaeT 3KCMAyaTaLMOHHOE 06CYXXMBaHNE BbIYNCANTENBHON CUCTEMbI B 33faHHbIX YCo-
BUSX B MHTEpecax Nosb3oBaTesneid.

5) Mpouecc conpoBoxaeHns (nogpasgen 5.5). Onpegenset paboTbl NepcoHana CoONpPoBOXAEHNS, TO
ecTb OpraHusauuu, KoTopas NPeAoCTaBAseT YCAyrn MO COMPOBOXAEHWIO NPOrpamMMHONO MpOAyKTa,
COCTOSILLME B KOHTPO/IMPYEMOM U3MEHEHMM MPOrPaMMHOI0 MPOLYKTa C LieNIbK) COXPaHEHNS ero NCXOAHOro
COCTOSHUA U (PYHKUMOHAIbHBIX BO3MOXHOCTEW. [laHHbIA MpOoLecc 0XBaTblBaeT MEPEHOC W CHATOE C
JKcnayaTauum nporpaMMHOro Npogykra.

4.1.1.2 Bcnomorare/ibHble NPOLECChl XXU3HEHHOIO LMKNa

Bcrnomorate/bHble MPOLECChl XW3HEHHOro LUukna (pasgen 6) COCTOAT M3 BOCbMM MPOLIECCOB.
BcnomoratenbHbIi MpoLece ABAAETCA LeNeHanpaBneHHO COCTaBHOM YacTbo Apyroro npowecca, obecne-
UMBAIOLLLEN YCMELLHYIO Peann3aLmio U Ka4yecTBO BbIMOHEHUS NPOrpaMMHOro NpoekTa. BenomorarenbHeblia
npovuecc, Npy He06X0AMMOCTMN, MHULUMPYETCSH M MCNOMb3YeTCH APYrMM npoLeccoM. BenomoraTenbHbIMm
npoLeccamu ABAAKOTCS:

1) Mpouecc gokymeHTUpoBaHus (noapasgen 6.1). OnpeaenseT paboTbl N0 ONMCaHNIO NHDOPMaL MK,
BblaBaeMOli B NMPOLLECCe XMU3HEHHOMO LMKNa.

2) Mpouecc ynpaBneHns KoHgurypauueid (nogpasgen 6.2). OnpegenseT paboTbl N0 YMpaBieHUo
KOH(Urypauue.

3) MMpouecc obecrneyeHns kavecTsa (nogpasgen 6.3). Onpegenset paboTbl N0 06bEKTUBHOMY 06ec-
MeYeHno TOro, 4Tobbl NpOrpamMMHble MPOAYKTbI U MPOLECChl COOTBETCTBOBAIN TPebOBaHMAM, YCTaHOB-
NEHHbIM AN HUX, W PeasM30BbIBA/INCh B paMKax YTBEPX/AEHHbIX a3aHOB. COBMECTHble aHanu3bl, ayfiu-
TOPCKME NPOBEPKYW, BepUtMKaLMs 1 aTTecTalms MOryT MCNO/b30BaTbCS B Ka4eCTBE METOZOB 06ecreveHns
KayecTBa.

4) Tpouecc Bepugmkauum (nogpasgen 6.4). OnpegensieT paboTbl (3aKaszumka, NOCTaBLUMKA WK
He3aBMCKMOW CTOPOHbI) MO BepurKaLuy NporpaMmMHbIX NPOAYKTOB MO Mepe peann3aunm NporpaMMHOro
npoekTa.

5) Mpouecc attectauum (nogpasgen 6.5). OnpefenseT paboTbl (3aKas3umka, MOCTaBLUMKA WK
He3aBMCKMOI CTOPOHbI) NO aTTecTauuy NPOrpamMmMHbIX MPOAY KTOB NPOrpaMMHOI0 MpoeKTa.

6) Mpouecc coBmecTHOro aHanu3sa (nogpasgen 6.6). OnpeaensieT paboTbl MO OLEHKE COCTOAHMUS U
pe3ynbTaToB Kakoi-11M60 paboThl. JlaHHbIA MPOLLECC MOXET UCNOMb30BaTLCS ABYMS /H06LIMU CTOPOHAMMU,
Korja ogHa M3 CTOpoH (MpoBepsitollas) NpoBepsieT APYryt CTOPOHY (NpOBepsieMykd) Ha COBMECTHOM
coBeLaHuu.

7) Mpouecc aygnta (nogpasgen 6.7). OnpegenseT paboTbl MO ONPeAeneHNI0 COOTBETCTBMA TpeboBa-
HWAM. MaaHaM ¥ gorosopy. [aHHbl NpoLecc MOXET UCMO0b30BaThCA ABYMS CTOPOHAaMM, KOrja ofHa u3
CTOPOH (NpoBepsAtoLLas) KOHTPOAMPYET NPOrpaMMHble MPOAYKTbI WAX paboTbl ApPYroi CTOpPOHbI (NpoBe-
psiemoiA).

8) MMpouecc peweHns npobnemsl (Nogpasgen 6.8). OnpeaensieT Npouecc aHanMsa U yCTpaHeHUs
npobnem (BKMKYas HECOOTBETCTBWSA), HE3aBUCMMO OT UX XapaKTepa WM WCTOYHMKA, KOTOpble Oblan
06Hapy>XeHbl BO BpeMs OCYLLeCTBIEHNS pa3paboTku, 3KCnyaTaunm, CONPOBOXAEHNS WX APYrMX Mpo-
LIECCOB.

4.1.1.3 OpraHu3aLoHHbIe MPOLLECChI XXMU3HEHHOTO LKA

OpraHun3aLnoHHble NPOLECChl XXU3HEHHOMO LMKna (pasgen 7) cocToAaT U3 yeTbipex npoueccoB. OHY
MPUMEHAIOTCS B KaKoii-nmbo opraHusauuy Ans CO3AaHNs W peann3alnm 0OCHOBHOW CTPYKTYpbl, OXBaTbl-
BalOLLEelN B3aMMOCBA3aHHbIE MPOLLECCHI XXU3HEHHOTO LKA 1 COOTBETCTBYIOLMIA NEPCOHa, a TaKkkKe Ans
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MOCTOSAHHOTO COBEPLUEHCTBOBAHWS [AHHOM CTPYKTYpbl WM MpOLeccoB. STV MPOLECChl, Kak Mpasuso,
ABNAOTCA TUNOBLIMMW, HE3ABUCKMMO OT 06/1aCTW peanu3aumy KOHKPETHBIX NPOEKTOB ¥ J0r0BOPOB: OAHAKO
YPOKU, N3BIEYEHHbIE N3 TaKUX NPOEKTOB 1 [JOrOBOPOB, CMOCOGCTBYHOT COBEPLLUEHCTBOBAHMIO OPraHn3aLm-
OHHbIX BONPOCOB. OpraHn3aLMoHHbIMI NPoLeccamy SBSIOTCA:

1) Mpouecc ynpasneHus (nogpasgen 7.1). OnpefenseT 0CHOBHbIE PaboTbl MO YNpaBneHuto, BKIoYas
ynpas/ieHe NPOEKTOM, NP peann3aLnmn NpoLeccoB XU3HEHHOTO LWKNa.

2) lMpouecc co3maHua MHGpPacTpyKTypsbl (Mogpasgen 7.2). OnpepensieT OCHOBHble paboTbl MO
CO3/iaHNI0 OCHOBHOW CTPYKTYPbI MPOLLECCa XXM3HEHHOMO LMKNa.

3) lMpouecc ycoseplueHCTBOBaHUA (nogpasgen 7.3). OnpeaensieT OCHOBHble paboThbl, KOTOpble
opraHusauusa (3akasyuka, MocTaBliMKa, pa3paboTumka, orneparopa, MepcoHana COMPOBOXAEHUA WK
afjMMHMCTpaTopa APYroro npoLecca) BbIMOMHAET MNP CO3faHNK, OMNeHKe, KOHTPO/E 1 YCOBEPLLEHCTBOBA-
HWUN BbIGPaHHBIX NPOLLECCOB XXN3HEHHOMO LK.

4) Tpouecc obyueHns (nogpasgen 7.4). OnpepensieT paboTbl MO COOTBETCTBYHOLLEMY OOYYEHMIO
repcoHana.

4.1.2 Tlpouecc agantauuu

OCHOBHble paboTbl, KOTOPble [O/XKHbI ObITb BbIMO/HEHb! NPY afanTauuy HacTOSLWEro crtaHfjapTa K
YCNOBMAM KOHKPETHOrO MporpaMmmHOro rnpoekTa, onpefesneHbl B npunoxeHun A. KpaTtkoe pyKoBOACTBO
no afanTauum TpeboBaHMiA HAaCTOALLEro CTaH4apTa NPUBELEHO B MPUIOXKEHUN B: OHO COAEPXUT NepeyHm
OCHOBHbIX NOKa3aTesei, o KOTOPbIM MOr>T 6bITb MPUHATBI PELUEHUA N0 afanTaLuu.

4.1.3 B3avM0CBA3M Mexay npoLeccamy v opraHusauusamm

HacToawwin ctaHgapT onpegensieT pas/MyHble MPOLECChl, KOTOPble PEan3yTCs B XXWU3HEHHOM
LIMK/e MPOrpaMMHbIX CPEACTB PasMyHbIMW OpraHu3aLnamMm, B 3aBMCMMOCTY OT UX NOTPebHOCTel 1 Lienei.
[nga nydwero noHWMaHWs Mmartepuana HacTOALEro cTaHjapTa B MpuioxeHun C npefAcTas/ieHbl B3anMo-
CBA3N MeXay NpoLieccamy >XU3HEHHOro LUMKNa W COOTBETCTBYIOLMMK CTOPOHAaMW, BOB/IEYEHHbLIMU B
YKN3HEHHbIV LK.

5 OCHOBHbIe NpoLecchl XNU3HEHHOMO LKA

B HacTosLLeM pasgene onpedenieHbl CrefytoLimMe 0CHOBHbIE MPOLECChl XU3HEHHOTO LyKa:

1) npouecc 3aKasa;

2) npouecc NocTaBKu;

3) npouecc pa3paboTku:

4) npouecc akcnayartauuu;

5) npouecc conpoBOXAeHWS.

OTBETCTBEHHOCTL 3a BbINOMIHEHME paboT M 3a4ay B OCHOBHOM TpOLECCE HECeT opraHusauus,
co3jalolLas n peannsytollas AaHHbIA npouecc. [JaHHas opraHusauus rapaHTupyeT peasibHOCTb CyLLecT-
BOBaHMA M (hYHKLMOHabHblE 0COBEHHOCTM KOHKPETHOr0 npovecca.

5.1 Tlpouecc 3akKasa

Mpouecc 3akas3a cOCTOMT U3 paboT M 3aday, BbIMOMHAEMbIX 3aKa3uMKOM. [lpoLecc HauumHaeTcs C
onpeaeneHns noTpe6HOCTel 3aka3ymka B CUCTEME, MPOrpaMMHOM MPOAYKTE WM MPOrpaMMHON ycnyre.
[anee cnefytoT NOAroTOBKa M BbIMYCK 3a8BKM Na NoApsS, BbIOOP MOCTaBLUMKa M yNpaB/ieHne npoLeccom
3aKasa BMJIOTb [0 3aBepLUEHNs NPUEMKM CUCTEMbI, MPOrpaMMHON0O MPOAYKTa UM NPOrpaMMHOI yCayru.

KOHKpeTHas opraHunsaums, UMelLas COOTBETCTBYHOLLYIO MOTPEGHOCTb, MOXET ObiTh Ha3BaHa CO6-
CTBEHHUKOM. COBCTBEHHUK MOXET 3aKNHOUYMTh JOFOBOP Ha BbIMOMHEHME YacTM UK BCeX PaboT Mo 3aKasy
C NOCPEeAHUKOM, KOTOPbIA OyAeT MooYepesHO MPOBOAWTL AaHHbIe paboTbl B COOTBETCTBMM C MPOLECCOM
3aKasa. B gaHHOM nogpasgene noj 3aka3yvKoM NMOHUMAaEeTCsH COOBCTBEHHUK WM NOCPeSHUK.

3aKaszumk ynpaBiseT MNpOLLeCCOM 3aka3a Ha NPOEKTHOM YPOBHE B COOTBETCTBMM C MPOLLECCOM
ynpaBneHns (nogpasgen 7.1), KOTOpbIii KOHKPETU3NPYETCS B AaHHOM MpoLecce; onpefenseT MHPpacTpyk-
TYpY ANS AaHHOTO MpoLiecca B COOTBETCTBMM C MPOLLECCOM CO3A4aHus MHAPAcTPYKTypbl (nogpasgen 7.2);
afanTupyeT faHHbIA NPOLLECC K YCNOBUAM NMPOEKTa B COOTBETCTBUM C NPOLECCOM afjanTtauuu (MPUnoxeHue
A) ¥ ynpasnseT MNpPOMECCOM 3aKasa Ha OpraHu3aLMOHHOM YPOBHE B COOTBETCTBUWM C MpoLeccamu
ycoBepLUeHCTBOBaHUA (nogpasgen 7.3) u obydveHus (nogpasgen 7.4).

Cnucok paboT. [aHHblii NPOLECC COCTOUT M3 CredyroLmx paboT:

1) noAroToBKa;

2) MoAroToBKa 3asBKW Ha NOApPSf:

3) MoAroToBKa M KOPPeKTMPOBKaA [0roBopa:

4) Haas3op 3a NOCTaBLLUKOM;

5) npuemka u 3akpbiTvie JOroBopa.
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5.1.1 TNopgrotoska

[aHHas paboTa COCTOMT M3 Crefyrowmx 3aaau:

5.1.1.1 3aKa3uMK HauyMHaeT MpOLEecC 3akasa, OMMCbIBas KOHLEMUMIO UAN MOTPeOHOCTb B 3aKase,
pa3paboTke WaM MOAEPHM3ALMU CUCTEMbI, MPOTPAMMHOrO NPOAYKTA UM MPOrpaMMHON yCayru.

5.1.1.2 3aka3uuK [O/MKEH OnpefennuTb U NPOaHann3nMpoBaTh Tpe6oBaHNA K cucTeme. TpeboBaHUS K
CUCTEME [O/DKHbI 0XBaTbIBaTb PYHKLMOHANbHbIE, KOMMEPYECK/E, OpraHN3aLuoHHbIE U NOTPebUTENbCKNE
acrnekTbl CUCTeMbl, a Takxke Tpeb6oBaHWs 6e30MacHOCTU, 3alMTbl U Apyrue KpuTuyeckue TpeboBaHMA
Hapsagy ¢ Tpe60BaHUAMW K NPOEKTUPOBAHUIO, TECTUPOBAHUIO M COOTBETCTBYIOLLMM CTaHAapTaM U npole-
Aypaw.

5.1.1.3 Ecnu 3aka3uuK Mopy4aeT NOCTaBLUMKY BbINOMHEHWE aHanu3a TpeboBaHW K cucTeme, TO
3aKa3uuK [O/MKEeH cornacoBatb TpeboBaHUs, chOpMyMpPOBaHHbIE B pPe3ynibTaTe aHanu3a.

5.1.1.4 3aka3umK MOXET BbINONHWUTL ONPefeNeHne n aHanmM3 TpeboBaHuii K NPOrpaMMHbIM CPeacT-
BaM CaM WM MOPYYUTH peLleHne 3TO 3afayun MOCTaBLUMKY.

5.1.1.5 MMpwu peweHnn 3agay, onpegeneHHblx B 5.1.1.2 n 5.1.1.4, fo/MKeH NCMOMb30BaTbCS NPOLLECC
paspaboTku (nogpasgen 5.3).

5.1.1.6 3aka3uuK JO/MKEH pacCMOTPeTb BapMaHTbl peann3auny 3akasa, HauyuMHas ¢ aHanm3a cooTBeT-
CTBYIOLUUX KPUTEPWEB, BKNOYAA PUCKOBAHHOCTb Y CTOMMOCTb MPOEKTA W BbIrOAbl OT K&XA0ro BapmaHTa.
AHanM3npyoTCcs Cneaytoline BapuaHThbl.

a) MoKynka rotoBoro MPOrpaMmMHOro NPOAyKTa, YAOBNETBOPSAIOLLEr0 ONpeseneHHbIM TpeboBaHUAM:

b) pa3paboTKa NPOrpaMMHOr0 NPOAYKTa WM 0bGecrneyeHne NPOrpPaMMHONR YCayr COBCTBEHHbLIMM
cunamu;

C) pa3paboTka MPOrpaMmMHOr0 MPOAYKTa WAW MNOMy4YeHWe MPOrpaMMHOIA YCIyrm Ha LOrOBOPHOM
OCHOBE;

d) kom6uHauMu no nepeyncneHusm a), b), c):

€) MOofepHM3aLMa CyLLeCTBYHOLLEro NPOrpaMMHOro MpoAyKTa Uam ycnyru.

5.1.1.7 Mpwn NprobpeTeHnn roToBoro NPOrpamMMHOro MpoAyKTa 3aka3uuk AOMKEH MONYYUTb rapaH-
TUW TOTO, YTO YAOBNETBOPEHbI CNefytoLLme YCroBuS:

a) NporpaMMHbI/i NPOAYKT COOTBETCTBYET YCTaHOBEHHLIM TPebOBaHMSAM;

b) MMeeTCs B HaMUYUW COOTBETCTBYHOLLAA JOKYMEHTaLus;

C) cob6ntofeHbl NpaBa CO6CTBEHHOCTM, NCMOb30BaHWS, IMLLEH3VPOBAHUA U FapaHTuu;

d) npefycmoTpeHa Mocrefytowas noajepxka nporpaMmMHOro npogykra.

5.11.8 3aka3uuK JO/MKeH NOAroTOBUT, LOKYMeHTa/lbHO OPOPMUTB U BbIMOMHUTL NiaH 3akasa. MnaH
[IO/MKEeH cofepXKarb:

a) TpeboBaHWA K CUCTEME;

b) nnaHWpyemyto 3arpysky CUCTEMbI;

C) TvN peann3yemoro AoroBopa;

d) 06513aHHOCTX OpraHu3aunid, y4acTBYHOLMX B JOrOBOpE:

e) obecneyeHue NOAXOAO0B K peann3alnv Jorosopa;

0 aHanu3 BO3MOXHbIX PUCKOBAHHbIX CUTYaLUiA, a TakKKe MeTOAbl YNpaBAeHUs TaKUMK CUTyaLUsMU.

5.1.1.9 3aka3umk Jo/mKeH onpeaenutb U JOKYMEHTa/IbHO 0(hOPMUTL MPUHATBLIE NpaBKia 1 yCnoBums
(KpuTepun) peanusauuy 4OroBopa.

5.1.2 TloarotoBka 3asBKW Ha Mogpsg

[aHHasa paboTa cOCTOUT M3 CNeayrowWwmx 3a8ay:

5.1.2.1 3aKa3uuK [O/MKEH AOKYMEHTaslbHO oopMuTbL TpeboBaHMS K 3akasy (Hanpumep, B Buge
3a9BKM Ha NoApsf), COCTaB KOTOPbIX 3aBUCUT OT BapuvaHTOB peanu3aluy 3akasa, BblOpaHHbIX B COOTBET-
cTBum ¢ 5.1.1.6. CooTBeTCTBYIOLAA AOKYMEHTALMA NO 3aKasy LO/MKHA COAepXKaTb:

a) TpeboBaHWA K CUCTEME;

b) onucaHue 06/1aCTU NPUMEHEHUS CUCTEMBI;

C) yKasaHus 419 YY4aCTHWKOB TOProB;

d) CnMCOK MpOrpamMmmMHbIX NPOJYKTOB;

€) CPOKW W YC/OBUS peanm3aluu 3akasa:

0 npaBunia KOHTPONS Haf cybnoapsaunkamu;

g) TexXHWYeckne orpaHuyeHuns (Hanpumep, Mo YCMOBUSIM 3KCMayaTalun).

5.1.2.2 3aka3uuK [O/MKeH OonpefennTb, Kakue U3 rnpoueccos, paboT M 3afay, ONUcaHHbIX B HACTOA-
LeM cTaHfapTe, NPMMEHUMbI K YCNIOBMSIM NPOEKTa, M COOTBETCTBYHOWMUM 06pa3om ux agantuposaTb. B
MEPBYIO OYepeib 3aKa3umK JO/DKEH ONpefennTb NpUMeHseMble BCoMoraTesibHble npoLecch! (pasgen 6) u
opraHusauum, peanusyrowue aHHble NPOLECChl, BKIOYas 0653aHHOCTU 3TUX OpraHM3auunin (ecnv aTo He
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opraHusauus nocTaBlUMKa) TakK. 4YTOObl MOTEHUMaNbHbIE MOCTABLLMKMA MOFIM B CBOMX MPEAJIOKEHNAX
onpeAennTb NOAXOS K KaXA0MY 13 BblGPaHHbLIX BCMOMOraTeNbHbIX NPOLECCOB. 3aKa3unK JO/MKeH onpege-
NNTb COAepXKaHue Tex 3afjay, KOTOpble MpeAnonaraeTca copmynmposatb B 4OroBope.

5.1.2.3 B foKyMeHTauum no 3akasy [O/MKHbI ObiTb TakXe onpefefieHbl KOHTPO/bHbIE MYHKTbI
[loroBopa, npu BbIMOJIHEHUN KOTOPbIX aHaNM3UpPyeTcsa U MNpPoBepseTCA AeATeNIbHOCTb MocTaBLiuKa (CMm.
nogpasgensl 6.6 un 6.7).

5.1.2.4 Tpe60BaHWA K 3aKa3y AO/KHbI ObITb NMPeACTaBNeHbl OpPraHn3aLmu, BbIGpaHHON AN BbINOA-
HeHUs paboT B Npouecce 3akasa.

5.1.3 TloAroTtoBKa 1 KOPPEKTMPOBKA A0rosopa

[aHHaa paboTa cOCTOUT U3 CreAytoLmMX 3ajay:

5.1.3.1 3aKa3uuK [O/MKEH OnpefenuTb Mpouesypy 4718 Bblbopa MOCTaBLLMKa, BKIKOYas KpUTepun
OMeHKM MOCTYMaloLMX MPeSSIOKeHUId No peanmsauyn 3aKasa W UX COOTBETCTBME YCTaHOB/EHHbIM Tpe6o-
BaHUAM.

5.1.3.2 3aka3uuK JOMKeH BbI6paTh MOCTABLUMKA, UCXOAA U3 OLEHKN MPeANOXeHWUA, NOCTYMNMUBLLNX
OT MOTEHLMaNbHbIX NOCTABLLNKOB, X BO3MOXHOCTEA 1 APYrX pacCMaTpyBaeMbIX (hakTOPOB.

5.1.3.3 3aKka3zumK MOXET 40 3aK/o4eHWs [0rosopa npvBneKaTb Apyrme CTOPOHbI, BK/IKOYas NOTeH-
LManbHbIX NOCTaBLMKOB, AN afanTalmmy HACTOALLEro cTaHapTa K ycnosuam npoekta. OfHaKo OKOHYa-
TefbHOE peLleHVe NO afanTtauuy Ao/KeH NMPUHUMATh 3aKa3uuK. 3aka3umk JOMKeH BKMUUTL M TeKCT
[0roBopa MM cocnatbCs B HEM Ha afanTUPOBAHHbIV HACTOALLMIA CTaHAapT.

5.1.3.4 3aKa3umK [O/MHKEH MOArOTOBUTL M 06CYAUTL YCNOBWS AOrOBOPA C MOCTABLLMKOM, KOTOPbIN
cornacunica ¢ TpeboBaHMAMM K 3akaly (BK/OYas CTOMMOCTb W KaleHAapHbIi NnaH) Ha MnocTaBKy
MporpaMmMHOro MpoAykKra unu ycnyru. B gorosope [O/MKHbI ObiTb OrOBOPeHbl NpaBa CO6CTBEHHOCTH,
MUCMNONb30BaHNA, NULEH3MPOBAHUSA W TapaHTUKU, CBA3aHHblE C WCMO/b3YEMbIMUA B 3aKa3e rOoTOBbIMU
NpPoOrpaMMHbIMU MPOAYKTaMM.

5.1.3.5 B xofe peanusaLumm SOroBopa 3aka3uuk fa/mkeH KOHTPONMPOBaTb U3MEHEHUS, BHOCUMbIE B
[oroBop, obcyxgas MX C MOCTaBLMKOM. VI3MEeHEHUs, BHOCMMble B AOr0OBOP, AO/MKHbI ObITb U3Y4eHbl C
TOYKW 3PEHUS WX BAVNSAHWUA HA JOrOBOPHbIE MNaHbl U LieHbl, 3(HEKTUBHOCTb U KAaYeCcTBo.

Mpumeyail nc—3aKa3umK ONpeaenseT, UCMO/L3YETCA N MPU NMPUMEHEHNW HACTOSLLIED CTaHAAPTa TEPMUH
«[IOrOBOP» WM «COTNaLLEHNE.

5.1.4 Hapgsop 3a nocTaBLMKOM

[aHHasa paboTta COCTOMT M3 CrefytowyX 3aaau:

5141 3aka3uuMK [O/MKEH OCYLLeCTBNATL Haf30p 3a paboTamy MOCTaBLiMKA B COOTBETCTBUU C
npoueccaMmnm COBMECTHOro aHanu3a (nogpasgen 6.6) u ayguta (mogpasgen 6.7). MNpu HeobxoanmMocTu
3aKasuuK JO/MKeH JONOMHATL TEKYLMIA HaA30p npoLeccamMu Bepudmkaumn (nogpasgen 6.4) v atrectaumm
(nogpasgen 6.5).

5.1.4.2 3aka3uMK [JO/MKEH B3aMMOAENCTBOBaTb C MOCTaBLUMKOM MO BOMPOCaM CBOEBPEMEHHOIO
B3aMMO0O6OMeHa Bceli HeobXx0AMMOl MHGopMaL el N pelleHns BCEX BO3HUKAKOLWMX Npobiem.

5.1.5 Tpuemka 1 3aKpbITUE AOrosopa

[aHHasa paboTta COCTOMT M3 Crefytowyx 3aay:

5.1.5.1 3aka3uuk fo/mkeH NOAroTOBUTLCA K NMPUEMKe Ha OCHOBE YCTaHOBNEHHbIX MpaBui U Kpute-
pvem nposeAeHNs Npuemku. Mpu 3TOM AOMKHbI 6bITb NOAFOTOBNEHbI KOHTPO/IbHbIE NPUMEPbI, KOHTPO/b-
Hble laHHble, NpoLeypbl TECTUPOBAHMA 1 YCNOBUIA NPOBEAEHMS UCMbITAHWA. 3aKa3umK JO/HKEH onpeje-
NINTb CTENeHb y4acTus MocTaBLUMKa MPW NPOBefeHUN NPUEMKMN.

5.1.5.2 3aka3uuK JOo/KeH NPoBepPUTb FOTOBHOCTb MNOCTABLLMKA K MPOBESEHUIO MPUEMKW U NPOBECTH
NPUeMoYHble UCMbITAHUA NOCTABMSEMOro NPOrpaMmMHOro MPoAyKTa WA yCnyru, a 3aTem NpuHATL UX OT
MOCTaBLUMKa MPW BbIMOMHEHWM BCEX YCNOBUIA Npuemku. Mpouesypa NpUEMKW LO/MKHA COOTBETCTBOBATb
ycnosuam 5.1.1.9.

5.1.5.3 lMocne npuemMKuM 3aKasynK AOMKEH MPUHATb Ha cebs OTBETCTBEHHOCTb 3a YMpaB/ieHue
KOH(hUrypaumeidi noctTaBNeHHOro NporpaMMHoro npogykta (cm. nogpasgen 6.2).

MpHMCYaHNC —3aKa3umK MOXET CaMOCTOATENbHO BBECTM B E/ACTBIME NPOrpaMMHBbIiA NPOAYKT UK BbINOA-
HUTb NMPOrpaMMHyH0 YCyry B COOTBETCTBUM C MHCTPYKLMAMW, NMPESOCTaB/IEHHbIMU MOCTaBLLYKOM.

5.2 TMpouecc noctaBku

Mpouecc nocTaBkM COCTOUT U3 paboT 1 3afad, BbINOHAEMbIX NOCTaBLLMKOM. Tpouecc MoXxeT 6biTb
HauaT C peLueHns O NOArOTOBKE MpPeA/IoKeHWUs B OTBET Ha 3asABKY Ha MoApsfd, NPUCNaHHYIO 3aKa3uyuKoM,
AKX C MNOAMWCAHWA [0roBopa W BCTYMNEHUS C 3aKa3YMKOM B [0OrOBOPHbIE OTHOLUEHWA MO MOCTaBKe
CUCTEMbI, MPOrpamMMHOr0 NPOAYKTa AWM MPOrpaMMHON ycayru. pouecc nNpofo/mkaeTcs onpegeneHuem
NpoLefyp W pecypcoB, HEOOXOAMMBIX AN YNpaBfieHWs U 0becrevyeHWs MPOEKTa, BKIKOYas pa3paboTky
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MPOEKTHbIX MNaHOB U WX BbINOSIHEHWE MOCPeACTBOM MOCTaBKWM CUCTEMbl, NPOrpaMMHOr0o MpoAyKTa um
MpOrpamMMHON YCIyry 3aKasumky.

MocTaBWMK ynpa&TaeT NpoLeccoM NoCTaBKW Ha MPOEKTHOM YPOBHe B COOTBETCTBMM C NPOLLECCOM
ynpasneHus (nogpasgen 7.1). KoTopblli KOHKPETU3NPYETCA B JaHHOM NPOLLECCe: OnpeaenseT MHPpacTpyk-
TYpY 4N AaHHOro npolecca B COOTBETCTBUM C MPOLLECCOM CO34aHusi MHPPacTpyKTypbl (nogpasgen 7.2);
afanTypyeT faHHbIA NpoLecc K yCnoBUsM NPOEKTa B COOTBETCTBUM C MPOLLECCOM aganTauuy (MpunoxeHue
N) v ynpaBnseT npoLeccoM NOCTaBKW Ha OPraHU3auvoHHOM YPOBHE N COOTBETCTBMM C MpoLeccamu
ycoBepLUeHCTBOBaHUA (nogpasgen 7.3) u obydveHus (nogpasgen 7.4).

Cnncok paboT. [aHHbIil MPOLECC COCTOMT U3 CrefyoLmx pabor:

1) noaroToBKa:

2) NoAroToBKa OTBETa;

3) noarotoBka foroBopa:

4) nnaHWpoBaHWe;

5) BbINOJIHEHWE W KOHTPO/b:

6) npoBepKa W OLEHKa,;

7) nocTaBKa W 3aKpblTUe JOroBopa.

5.2.1 TMogroToBKa

[aHHasa paboTta COCTOMT M3 CrefyroLmX 3ajay:

5.2.1.1 MocTaBLWuK NPOBOANT aHann3 TpeboBaHWiA, yCTaHOB/IEHHbIX B 3asiBKe Ha NoAps4, NPpUHUMas
BO BHUMaHWe OpraH13aLnoHHbIe BOMPOCLI H Apyrue yCTaHOB/IEHHbIE MpaBua.

5.2.1.2 TMocTaBLMK [OMKEH MPUHATL peLlleHne 06 yyacTMn B KOHKYpCe Ha noApsd uan o nognuca-
HWUW Jorosopa.

5.2.2 TMofroToeka oTBETA

[aHHas paboTa COCTOMT W3 cregyroLLelt 3afaqn:

5.2.2.1 TMocTaBwuK fo/MKeH chOpMynMpoBaTb U MOArOTOBUTL MPELIOXKEHNe B OTBET Ha 3asBKy O
nogpsge, BKNOYas CBOM PeKOMEeHAauuMy no afantaumn HacToALWero craHaapTa.

5.2.3 TMogroTtoska gorosopa

[aHHasa paboTta COCTOMT M3 CefyroLwmx 3aaau:

52.3.1 TMocTaBLWMK [O/MKEH MPOBECTW MNEPEroBopbl U BCTYNMUTb B [OrOBOPHbIE OTHOLUEHUA C
opraHusaumeii 3akasumka C Lie/blo 06ecneyeHns NOCTaBKU MPOrPamMMHOr0 MPoAyKTa Uan yCiyri.

5.2.3.2 TocTaBLMK MOXET MPEA/IOXNUTL BHECTU U3MEHEHUNS B TEKCT AOroBopa Mo COrnacoBaHuio ¢
3aKa34yMKOoM.

5.2.4 TnaHupoBaHue

[aHHas paboTa COCTOMT M3 CrefyroLmX 3ajauy:

5.2.4.1 TocTaBLMK JOMKEH MPOBECTY aHann3 TpeboBaHUiA K 3aKasy B LiENsX CO3f4aHWst CTPYKTYpbI
ynpasneHns peanusauueii NpoekTa v obecrnevyeHNs KayecTBa MOCTABASAEMOro MPOrpaMMHOro MpogykTa
Unn ycnyru.

5.2.4.2 TMocTaBWMK LO/MKEH OMpeAennTb WM Bbi6paTb MOAE/b XXW3HEHHOIO LMK/ MPOrpaMMHbIX
CPesCTB, €CIM OHAa He OroBOPeHa B [OrOBOPEe, B COOTBETCTBMM C 06/1aCTbIO NPUMEHEHUA, 00beMOM K
CMIOXHOCTbIO NPOeKTa. B Mogenu »XW3HEHHOro uukna AOMKHbl 6blTb BblOpaHbl U CTPYKTYPUPOBaHbI
npoueccobl, paboTbl 1 3afa4n M3 YKncna ONpeAeneHHbIX B HACTOsALLEM CTaHZapTe.

5.2.4.3 TloCTaBLMK AOMKEH YCTAHOBUTL TPEOOBaHMSA K MaHaM ynpasnieHus 1 obecrneveHns npoekTa
B Lenom, obecrneyeHnUs KayecTBa NOCTAaB/ISEMOro MPOrpaMMHOro MpoAykta wnu ycnyru. TpeboBaHus K
nnaHaMm [LO/MKHbI 0XBaTblBaTb MNOTPEOHOCTU B MCMONL3YEMbIX pecypcax v (popmMynmpoBaTbCs € NpuBeye-
HMEeM 3aKa3uumka.

5.2.4.4 TocTe ycTaHOBNEHUA TpeboBaHWU K MNaHWPOBAHUIO MOCTaBLMK AO/MKEH PacCMOTPETb
BapuaHTbl pa3paboTKU NPOrpamMMHOro NpoAyKTa uan NpefocTaBneHns NporpaM MHO ycnyru, COnocTasus
pe3ynbTaTbl aHa/M3a PUCKa peanmsaLmmn Kaxaoro sapuaHTa. AHaIM3UPYOTCA CrefytoLne BapuaHThl:

a) paspaboTka NpPoOrpaMMHOro NPOAyKTa WM MpefoCTaB/eHNe NPOrpaMMHO YCyru ¢ UCMOoJb30Ba-
HWEM BHYTPEHHWUX PECYpCOB MOCTABLUMKA,;

b) pa3paboTka MPOrpaMMHOro MPoAyKTa WM NpeAoCTaBNeHNe MPOrpaMMHON YCIyrn nyTem 3akto-
YeHus cybnoapsaHbIX LOrOBOPOB;

C) Mony4yeHne roToBbIX MPOrpaMMHbIX NPOAYKTOB OT BHYTPEHHUX WU BHELUHUX UCTOYHUKOB;

d) kom6uHaLMKU Mo nepeyncneHnsm a). b), c).

5.2.4.5 TocTaBWMK AO/MKEH pa3paboTaTb M AOKYMEHTaNbHO OPOPMUTL NaaH(bl) ynNpaBaeHns npo-
eKTOM Ha OCHOBe Tpeb60BaHWn K MNaHMPOBaHUIO W BapuaHTOB, BblOpaHHbIX M3 5.2.4.4. MnaH AO/MKeH
0XBaTbIBaTb CNefyloLime BONpochbl (HO He OrpaHNYMBATLCH UMW):
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a) OpraHM3auMOHHOM CTPYKTYpbl MPOEeKTa, MOMHOMOYMIA M 0653aHHOCTE KaKAOoro y4acTHMKa
MPOeKTa, BKNKOYas CTOPOHHWE OpraHu3aumu;

b) TexHuyeckoln cpefpbl (419 pa3paboTKW, 3KCMyaTauum U COMPOBOXAEHWS), BK/OYasA YCIOBUS
MPOBeAEHNS UCMbITaHUA, 060pYAOBaHME, OPraHM3aLMi0 apXMBHOM GMGIMOTEKM, CPeAcTBa, CTaHAAPThI,
npoueaypbl U MHCTPYMEHTapWIi;

C) CTPYKTYypbl pacnpefeneHvs 3afaHuii no npoueccam M paboTaM >XWM3HEHHOrO LMK/a, BKIKYas
nporpaMmHbIe MPOAYKTbI, MPOrpaMMHbIe YCYT U HEeMOCTaB/IseMble U3Lenus, paspabaTbiBaemMoli COBMeCT-
HO CO CMeTaMu, COCTaBOM MCMOMHUTENENR, TpebyeMbIMU MaTepua/ibHbIMK pecypcamu, Heob6XoauMbIMM
NpPoOrpaMmMHbIMK CpPeACTBaMM U rpadrkaMu BbIMOMHEHWS YCTAHOB/EHHbIX 3a4ay;

d) ynpasfeHWs XapakTepucTMKamMK KadyecTBa CO3[aBaemMoro nporpaMMHOro npojykTa wiv npeso-
craensseMoii nporpamMMHoli ycnyru. JlonyckaeTcsa paspaboTka OTAe/bHbIX MIaHOB MO 06ecnevyeHuto
Ka4ecTBa;

€) ynpasneHus 6e30MacHOCTbIO, 3aWMTON WU APYTUMW KPUTUYECKMMK TPe6oBaHUAMU K NpOrpaMm-
HOMY MPOAYKTY WM NporpamMMHoi ycnyre. JlonyckaeTcs paspaboTKa OTAe/bHbIX NIaHOB MO 06eCNeYeHnto
6€30MacHOCTM 1 3alUThI;

0 ynpaBneHus cybnogpsayuvMkamu, BKIOYas BblI6Op cybnoapsaguMKoB U B3aMMOOTHOLLIEHUS MEXAY
CybnoapsaUMKoOM U 3aKa3vuKoM;

g) obecneuveHus KayecTsa (CM. mogpasgen 6.3);

h) Bepuukauum (cMm. nogpasgen 6.4) n artectaumm (cMm. nogpasgen 6.5), BKIYas noaxodsl K
B3aMMOOTHOLLEHMIO C BEPUDMLMPYIOWUMMN 1 aTTECTYIOLLMMMN OpraHn3aLuaMu, npyu nx Hannunm,;

i) B3aMMOOTHOLLEHWIA C 3aKa34YNKOM, KOTOpPbIE peasm3yloTcs TaKMMU CPeACTBaMM, Kak COBMECTHbIe
aHanm3bl (cM. nogpasgen 6.6), ayguTopckve npoBepku (CM. moapasgen 6.7), coBewaHus, OTYeThl,
MOANDUKALMN N U3MEHEHWS, peanu3aLun, yTBEPXaeHne, npremka n paboumne KOHTaKTbl;

j) B3aMMOOTHOLUEHWI C NONb30BATENEM, KOTOPbIE PEaNn3YOTCA TaKMMMW CPeACTBaMU, Kak BbIMO/HE-
Hue TpebyeMbIX HACTPOEK, AEMOHCTPaLMs NPOTOTUMOB N OLEHKN;

k) ynpaBneHuss KpUTUYECKUMMW CUTyaLMsaMU, O eCcTb YMNpaBieHus 061acTaMy MpoekTa, KOoTopble
CBSi3aHbl C MOTEHLUMANbHBIMU TEXHUYECKUMM, (PUHAHCOBBLIMU U MAaHOBLIMY 3aTPYLHEHUAMU;

1) obecneyeHns 3alWnTbl, BKAKOYas NpaBuaa AocTyna K MHPOpPMaL M Ha YPOBHE KXo MPOeKTHOM
opraHusauuu,

T) NOATBEPXAEHWS CTaTyCa NOCTaBAsEMON NPoAYKLUMM, 0becrneymBaemMble TaKUMUW CPeLACTBaMM, Kak
WHCTPYKLUK, 06si3aTeNnbHas cepTudukaums, npasa CO6CTBEHHOCTU, NCMNOAb30BaHMSA U pacnpoCTpaHeHus,
rapaHTun v NNLEH3NOHHbIE NpaBa;

n) CpeAcTB ANS MNaHWPOBaHWSA, HaA30pa U OTHETHOCTY;

p) o6yuyeHus nepcoHana (cM. nogpasgen 7.4).

5.2.5 BbINOMHEHWE N KOHTPOSb

[aHHasa paboTta COCTOMT M3 CrefyroLwmx 3aaay:

5.2.5.1 lMocTaBLWMK AOMKEH peann3oBaTh MiaHbl YNpaBfeHUsa NPOEKTOM, pa3paboTaHHble B COOT-
BETCTBUM C 5.2.4.

5.2.5.2 TlocTaBLNK [O/MKEH;

a) paspaboTaTb MPOrpaMMHbI NPOAYKT B COOTBETCTBMUM C MPOLLECCOM pa3paboTkm (nogpasgen 5.3);

b) MPOBECTV OMbITHYIO 3KCMyaTauuilo MPOrpaMmMHOr0 MNPOLYKTa B COOTBETCTBUM C MPOLLECCOM
akcnayatauun (nogpasgen 5.4);

C) COMpOBOXAaTb MPOrpamMMHbIA NPOAYKT B COOTBETCTBMM C MPOLLECCOM COMPOBOXAeHWUS (Moa-
pasgen 5.5).

5.2.5.3 lMocTaBWMK [0/MKEH OCYLLECTBNATb HAA30p W KOHTPOMb 3a Pa3paboTKOM M KauyecTBOM
NPOEKTNPOBaHNSA MPOrPaMMHbIX MPOLYKTOB WU YCYT Ha BCEM XXM3HEHHOM LMK/ J0roBopa. 310 A0/MKHO
ABNATLCA MOCTOAHHONW MHTEPaKTVBHOW 3afaveli MOCTaBLYMKa, 06eCrneumnBatoLLei:

a) Haj3op 3a TEXHUYECKON peanu3auueid, pacxojamu, BbINOSHEHNEM NIAHOB M OTYETHOCTLIO O X0fe
npoeKTa:

b) BbIIBNEHWE BO3HWKAIOLLMX NPOBIEM, UX JOKYMEHTaNbHOe OPOPMEHME, aHANN3 U PeLLeHMe.

5.2.5.4 TMocTaBLWMK JO/MKEH YNPaBsTh U KOHTPOIMPOBATh AEATENbLHOCTb CybnoApsa4YMKOB B COOT-
BETCTBMM C Mpoueccom 3akasza (mogpasgen 5.1). IMocTaBWUK [OMKEH BbIMOMHATH BCe YCTaHOB/IEHHbIE
[OroBopoM Tpe6OBaHMs, rapaHTUpYIOLLMe, YTO NOCTaBASEMbIA 3aKa3unKy MPOrpamMMHbIA MPOAYKT Wan
ycnyra paspaboTaHbl UM U3rOTOB/MIEHbI B COOTBETCTBUM C MCXOAHBIMU JOFOBOPHLIMU TPe6oBaHMAMMN.

5.2.5.5 TMocTaBLNK JO/MKEH B3aMO/eACTBOBATbL C HE3aBUCHMON BEPUULMPYIOLLLEN, aTTECTYHOLLEN
Un UCNbITaTeNbHOI OpraHu3auneil B COOTBETCTBUM C YCTAHOB/IEHHLIMMW OTOBOPHbIMW UM NMPOEKTHLIMM
naaHamu.
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5.2.5.6 MocTaBLMK JOMKEH B3aVMOAENCTBOBATb C APYTMMU UCMNOAHMTENSAMMW [OrOBOpa B COOTBET-
CTBMM C YCTAHOB/IEHHbIMU [OMOBOPHLIMW UM NPOEKTHLIMU MIaHaMW.

5.2.6 TpoBepka 1 oLgeHKa

[aHHasa paboTta COCTOMT M3 Crefyrowmx 3aaay:

5.2.6.1 lMocTaBLMK JO/MKEH KOOPAWHUPOBATL PaboTbl NO NPOBEPKe BbINOMHEHWUS [0roBOpa, B3au-
MOZECTBYS C OpraHu3aunein 3akasumka.

5.2.6.2 lMocTaBLWMWK LO/MKEH NPOBOAUTL UM y4yacTBOBAaTb B COBELLAHUAX, NOLFOTOBKE NMPUEM-
KW, NMPUEMOYHbIX UCMbITAHUAX, COBMECTHbIX aHann3ax u ayAnTOPCKUX MPOBEpPKax BMECTE C 3aKas-
YNKOM B COOTBETCTBUW C JOFOBOPOM ¥ MPOEKTHbIMWU nnaHamu. COBMECTHble aHann3bl LOSIKHbI
NpoOBOAMTLCA B COOTBETCTBUM C nofpasgenom 6.6, a ayaAuTOpPCKMe NMPOBEPKU — B COOTBETCTBUM C
nogpasgesnom 6.7.

5.2.6.3 TMocTaBLMK JO/MKEH BbINOMHATL BEPUIMKALMIO 1 aTTeCTaLMio B COOTBETCTBUM C NOApasze-
namu 6.4 n 6.5 Ana Toro, 4TobLI NPOLEMOHCTPUPOBATL 3aKa3uMKy MOMIHOE COOTBETCTBME MPOrPaMMHbIX
NPOLYKTOB WX YCNYT 1 MPOLECCOB YCTAHOBNEHHbLIM TPe6OBaHMAM.

5.2.6.4 TMocTaBLMK JOMKEH NPefOCTaBATh 3aKa3uMKy OTUETbI O NPOBEAEHHbIX OLEHKaX, aHanm3ax,
ayAMTOPCKMX MPOBEPKaXx, UCMbITAHUAX 1 Peann30BaHHbIX PELLEHNSX BOSHUKLLIMX NPO6IeM B COOTBETCTBUM
C YCnoBusMK LOroBopa.

5.2.6.5 TocTaBlMK JOMKEH o06ecneunTb 3aKkasyuMKky [OCTYN K CBOMM CpeAcTBaM W CpefcTBam
cy6noapsAYNKOB NS NPOBEPKM NPOrpaMMHbIX MPOAYKTOB WM YCAYr B COOTBETCTBUM C JOrOBOPHBLIMMK U
NPOEKTHLIMW MNaHamu.

5.2.6.6 MMoCTaBLWMK [OMKEH BbINOMHATL paboTbl Mo 06ecneyeHUt0 KayecTBa B COOTBETCTBUU C
nogpasgenom 6.3.

5.2.7 lMocTaBKa M 3aKpbiTHe JOroBopa

[aHHas paboTa COCTOMT M3 CnefyroLmX 3aday:

5.2.7.1 TocTaBLMK JOMKEH MOCTaBUTb MPOrPaMMHbIA NPOAYKT UK YCYTy 3aKa34yuKy B COOTBETCT-
BUW C YC/TIOBUAMMW [Or0OBOpA.

5.2.7.2 TocTaBWMK [OMKEH MOMOraTb 3akasyuKy B MOAAEPXKKE MOCTaB/IEHHOr0 MpPOrpaMMHOro
NpoLyKTa WAu ycnynT B COOTBETCTBUW C YCNOBUAMM [Or0OBOpA.

5.3 Tpouecc pa3paboTKu

Mpouecc pa3paboTkum cOCTOMT U3 paboT M 3adad, BbIMOAHAEMbIX paspaboTyumkom. [lpouecc
BK/IOYAeT paboTbl MO aHanM3y TpeboBaHWUI, NMPOEKTMPOBAHUIO, NMPOrpaMMUpPOBaHuto, c60pKe, TecTu-
pOBaHUO, BBOAY B [EACTBME U MPUMEMKE MPOrpaMMHbIX MPOAYKTOB. B faHHbIA npouecc MoryT 6biTh
BK/IIOYEHbI paboThl, CBA3aHHbIE C pa3paboTKON CMCTEMbI, €C/IN 3TO OTOBOPEHO B A0roBope. PaspaboTunk
BbIMOMIHAET UK 06ecneynBaeT BbINOHEHWE PaboT No JaHHOMY NPOLECcCy B COOTBETCTBUU C YC/IOBUSMU
forosopa.

Pa3paboTumK ynpasnseT NpoLeccoM pas3paboTKM Ha NPOEKTHOM YPOBHE B COOTBETCTBUM C NPOLLECCOM
ynpasneHus (nogpasgen 7.1), KOTOpbIA KOHKPETU3MPYETCa B JaAHHOM MpoLecce; onpeaenset NHPPacTpyK-
Typy 471 LaHHOrO npouecca B COOTBETCTBMM C MPOLECCOM CO3AaHUA UHGPacTPyKTypbl (nogpasgen 7.2);
afanTupyeT AaHHbIA NPoLecc K yCNoBMAM NPOEKTa B COOTBETCTBUM C MPOLLECCOM afjanTaumm (MpunoxeHue
A) 1 ynpaBnseT npoLeccoM pa3paboTKyM Ha OpraHn3aLMOHHOM YPOBHE B COOTBETCTBMM C MpoLieccamu
ycoBepLueHCTBOBaHMA (mogpasgen 7.3) w obyuenus (nogpasgen 7.4). Ecnm pa3paboTumkom SBASETCH
nocTaBLLMK pa3pabaTbiBaEMOro NPOrpamMMHOro MNPOAYKTa, TO pa3paboTyuMK LO/MKEH TakXKe BbIMONHATbL
npouecc noctasku (nogpasgen 5.2).

Cnncok paboT. [aHHbIil NpoLecc COCTOMT U3 CefyoLmx pabor:

1) noaroToBKa npovecca;

2) aHanu3 TpeboBaHU K CUCTEME;

3) MpoeKkTUpOBaHWe CUCTEMHON apXUTEKTYpbI;

4) aHanu3 Tpe6oBaHWl K MPOrpaMMHbLIM CPEACTBaM;

5) MpoeKTMpOBaHNe NPOrpaMMHON apXUTEKTYpbI;

6) TeXHMYeCKoe NMPOEKTUPOBaHWE MPOrpaMMHbIX CPEACTB;

7) nporpammMuMpoBaHuWe 1 TECTMPOBaHME MPOrpaMMHbIX CPeACTB:

S) cbopka MporpammHbIX CPeSCTB;

9) KBaNU(UKALMOHHBIE UCMbITAHUA MPOrPaMMHbIX CPELCTB;

10) c6opka CUCTEMBI:

11) KBaNMMMPUKALMNOHHbIE UCMbITAHWUSA CUCTEMbI:

12) BBOf B feiiCTBME MPOrpaMMHbIX CPEACTB;

13) obecneyeHne NpUEMKK NPOrpaMMHbIX CPEACTB.
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5.3.1 MoparoToBka npovecca

[aHHas paboTa COCTOMT M3 Crefyrowmx 3amaq:

5.3.1.1 Ecnv MOfenb XXW3HEHHOTO LUKAa NPOrpaMMHbIX CPEACTB He OnpefenieHa B 4OroBope, TO
pa3paboTunk [O/MKEH ONpefennuTb WK BblIOpaTb MOAE/b YXU3HEHHOTO LMKIa NPOrpaMMHbLIX CPeacTs,
COOTBETCTBYHOLLYIO 06/1aCTU peanusauuu, BEAMUUHE U CNOXHOCTW MpoekTa. Mpyu 3TOM LO/MKHbI 6biTb
BblGpaHbl M CTPYKTYPMPOBaHbl B MOZE/N XXW3HEHHOIO LKA MNPOrpaMMHbIX CPeACTB paboThl M 3afaqu
npouecca paspaboTKu.

MpumeyaHune —/flaHHble paoTbl U 33aa4M MOTYT MepeceKaTbcs W B3aMMOLEeACTBOBATb 1 BbIMOMHSTLCS
UTEPaLMOHHO W PEKYPCHBHO.

5.3.1.2 Pa3paboTumK LO/MKeEH:

a) [OKYMEHTa/IbHO 0(hOPMUTL BbIXOfHbIE Pe3ynbTaTbl B COOTBETCTBUM C MPOLLECCOM AOKYMEHTUPO-
BaHus (nogpasgen 6.1);

b) NoABEPrHyTb BbIXOAHbIE Pe3ynbTaTbl MPOLECCY YNpaBneHns KOHpurypaumeli (nogpasgen 6.2) un
BbIMOJIHATL KOHTPO/Ib M3MEHEHWIA KOH(UIYpaLun B COOTBETCTBUM C [laHHbIM NPOLLECCOM,;

C) LOKYMEHTaNbHO OOPMUTL W PELUMTb BO3HMKAIOLLME MPO6/IeMbl U YCTPaHATbL HECOOTBETCTBUS,
06Hapy)XeHHble B NPOrpamMMHbIX NPOAYKTax 1 3afadvax, B COOTBETCTBMM C MPOLLECCOM PeLLUeHNs Npobiem
(nogpasgen 6.8);

d) BbINONHMTbL BCMOMOraTefbHble npoLlecchbl (pasgen 6) B COOTBETCTBMM C YCNIOBMAMU LOrOBOpa.

5.3.1.3 Pa3paboTumk f0/KeH BbI6paTb, afanTupoBaTb W WCMOAL30BATb Te CTaHAAPTbl, MeTofpbl,
WHCTPYMEHTapUiA, A3bIKW MPOrpamMMMpOoBaHMA (ECIM OHU He YCTaHOBNEHbI B AOrOBOPE), KOTOPble JOKY-
MEeHTa/lbHO OOPMJIEHbI WM NPUHATHI B OpraHu3auun paspaboTumka (Npu YCnoBUWM WX COOTBETCTBMSA
TpeboBaHMAM [OroBOpa) ANA BbIMNOIHEHWA paboT B Mpouecce paspaboTKM M BO BCMOMOraTesibHbIX
npoueccax (pasgen 6).

5.3.1.4 Pa3paboTumK AOMKeH pa3paboTaTh MiaHbl MPOBeAeHMs paboT nponecce pa3paboTku. MnaHbl
[OMKHbl 0XBaTbIBaTb KOHKPETHbIE CTaHAapTbl, METOAbl, WHCTPYMEeHTapuid, LeicTBMA W 06s3aHHOCTH,
CBSi3aHHble C pa3paboTKoi 1 KBanugukaunein Bcex TpeboBaHWii, BKIOYas 6e30MacHOCTb 1 3awuTy. IMpw
Heo6X04MMOCT MOTyT pa3pabaTbiBaTbCA WHAMBWAYaIbHbIE MNaHbl (MO KOHKPETHbIM TpebosaHWsM uau
ncnonHnWTensm). Bce nnaHbl LOMKHbI ObITh OKYMEHTa/IbHO ODOPM/IEHbI U BbIMOHEHBI.

5.3.1.5 HenocTtaBnsiemble W3[enus MOryT MPUMEHATLCA NpU paspaboTke WKW COMPOBOXAEHUN
nporpaMmMHoOro npogykta. OfiHako LO/MKHO ObITb 06ecneyeHo, 4TobbI IKCnIyaTaums 1 ConpoBOXAeHME
MOCTaB/IEHHOrO NPOrpaMMHOr0 MpogykTa (Moc/ie ero NOCTaBKWM 3aKasuuKy) He 3aBucenn 0T AaHHbIX
M3LeNNiA, NHAYe OHN JOMXHbI PACCMATPMBATLCA KakK KOMMNeKTytoLme (NocTaBnsemMble) nsgenus.

5.3.2 AHanu3 TpeboBaHMil K cucteme

[JaHHas paboTa COCTOMT W3 CrefyroLWmx 3afad, KOTopble paspaboTyUMK [OMKEH BbINOMHWUTL WK
06ecneynTb UX BbIMOMHEHWE:

5.3.2.1 Pa3paboTuuk, npu HeoOXOAMMOCTU, [O/DKEH BbINOMHUTL aHanu3 061acTM NPUMEHEHUA
pa3pabaTbiBaeMOii CUCTEMbI C TOUKW 3pEHMSI OnpeaeneHus TpeboBaHuii K Held. TexHUYeckue TpeboBaHMS
K C/CTeMe JO/MKHbI 0XBaTbIBaTh: YHKLMN 1 BOMOXHOCTN CUCTEMbI; KOMMEPYECKMEe N OPraHM3aLMoHHble
TpeboBaHus; TpeboBaHMS Nonb3oBaTens; TpeboBaHUs 6e30MacHOCTM 1 3alUuUThbl; 3proHOMUYecKne Tpebo-
BaHMA; TpeboBaHMA K MHTepdeiicam; aKcnayaTalMoHHble TpeboBaHWs; TPe60BaHMA K COMPOBOXAEHUIO:
MPOEKTHbIE OrpaHWYyeHUs W KBanMMUKaLWOHHble TpeboBaHWs. TexHWueckne TpebOBaHMA K cucTeme
LOMKHbI ObITb JOKYMEHTa/IbHO 0)OPMIIEHBI.

5.3.2.2 TpeboBaHMA K CUCTEME [O/MKHbI ObITb OLLEHEHbI C YYETOM Credy oLWmMX KpuTepres (Npy 3Tom
pesynbTaThl OLLEHOK AO/MKHbI GbiTb OKYMEHTa/IbHO O)OPMIIEHbI):

a) Y4yeT NoTpeBHOCTEN 3aKa3yuuka,;

b) coOTBETCTBME MOTPEBHOCTAM 3aKa3uumka:

C) TeCcTUPYemocCTb;

d) BbINOMHMMOCTb NMPOEKTUPOBAHNS CUCTEMHON apXMUTEKTYPbI;

€) BO3MOXHOCTb 3KCMyaTaunm n CONPOBOXAEHNS.

5.3.3 lNpoeKTMpOBaHNEe CUCTEMHOW apXUTEKTYpPbI

[JaHHas paboTta COCTOMT U3 Crefyrowmx 3afay, KOTopble pa3paboTyuK JO/DKEH BbINOAHUTL WK
06€ecneunTb X BbIMOHEHNE:

5331 [JomkHa 6bITb onpefeneHa o6LLas apxXMTeKTYpbl CUCTEMbI (APXMTEKTYPa BEPXHEr0 YPOBHS).
B apxuTekType [LOMKHbI 6blTb yKa3aHbl OOBEKTbl TEXHUYECKWX W NPOrpamMmMHbIX CPEeACTB M PY4HbIX
onepauuii. [JomKHO 6biTb 00eCMeYeHO pacnpegeneHne Bcex TpeboBaHMM K CUCTEME Mexay Ob6bekTamu
apXMTEKTYpPbI. 3aTeM LOMKHbI 6bITb ONpefeneHbl 06beKTbl KOHPUIypaLnmu TEXHUYECKUX U MPOrPamMMHbIX
CPedCTB M PYYHbIX Onepauuii Ha OCHOBE 0OBEKTOB apXMTEKTypbl. Jo/kHa 6biTb JOKYMEHTanbHO odop-
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M/IeHa MPUBA3Ka CUCTEMHON apXUTEKTYpbl W TPe6oBaHWA K CUCTEME OTHOCWUTENbHO YCTAHOBJ/IEHHBIX
061LEKTOB.

5.3.3.2 CucTeMHas apxuTekTypa 1 TpeboBaHNs K 06beKTaM apxXMTeKTYpbl O/KHbI 6bITb OLEHEHbI C
YUYETOM CReAyroWwmx KpuTepues (Mpy 3TOM pesy/bTaTbl OLLEHOK JO/MKHbI 6bITb JOKYMEHTaIbHO 0(hopMe-
Hbl):

a) y4eT TpeboBaHWii K CUCTEME;

b) cOOTBETCTBME TPeHOBAHNAM K CUCTEME;

C) COOTBETCTBME MCMO/b3YeMbIX CTaHAAPTOB ¥ METOAO0B MPOEKTUPOBAHUS;

d) BO3MOXHOCTb NPOrpamMMHbIX 06LEKTOB apXUTEKTYPbI BbIMONHATL YCTAHOB/EHHbIE /11 HUX Tpe-
60BaHUS;

€) BO3MOXHOCTW 3KCMJyaTaumm n CONpOBOXAEHMS.

5.3.4 AHanu3 TpeboBaHWii K NPOrpaMmMHbIM CpesCcTBaM

[JaHHas paboTa COCTOMUT M3 CrefytoLmnX 3a4ad NPYMEHUTENBHO K KKAOMY MPOrpaMMHOMY 06bLeKTY
apxuTeKTypbl (M 06BEKTY MPOrpaMMHOI KOH(UIypaLuu, eciv OH onpeaeneH):

5.3.4.1 Pa3paboTumK [JO/MKEH YCTAHOBUTb M AOKYMEHTabHO 0(opMUTb ChedytoLime TpeboBaHNsa K
MPOrpaMMHbIM CPeACcTBaM, BK/OUas TeXHUYeCKne TpeboBaHWS K XapaKTepucTuKax) KauecTsa (PeKoMeH-
Jaummn no onpefeneHnio XapakTepucTuK kadvectsa npueefeHsl B FTOCT P MICO/M3IK 9126):

a) (YHKUMOHa/NbHble W TexHUYeckue TpeboBaHWS, BKNOYAsA MPOW3BOAWTENLHOCTb, (PU3MYecKue
XapakTepUCTVKN 1 OKpPYXXalollye YCMoBMSA, MOL KOTOpble JOMKEH ObiTb CO34aH MPOrpamMMHbIA 0ObEKT
apXMTEKTYpbl (fanee - NPOrpaMMHbIA 0OBLEKT);

b) Tpe6oBaHWs K BHELHUM MHTepdeiicaMm NporpaMMHOro 06bekTa apXMTeKTYpbI;

C) KBanMduKaunoHHble TpeboBaHus;

d) TpeboBaHWsA 6e30MacHOCTW, BK/KOYas TpebOBaHWA, OTHOCALLMECH K MeTofaM JKcrhjayatauum u
COMPOBOX/EHMSA, BO3AEWCTBMNIO OKPYXXatoLLell cpefbl U TPaBMO6E30MacHOCTM NepcoHana;

€) Tpe6oBaHMS 3alLUTbI, BKOYaA TpeboBaHMsA, OTHOCALWMECS K [OMYCTMMON TOYHOCTU UH(OPMa-
unw;

0 aproHomuyeckue TpeboBaHWA, BKIOYasa Tpe6OBaHMSA, OTHOCALLMECS K PYYHbIM Onepaunam,
B3aMMO/ENCTBUIO «Ye/I0BEK-MALLMHA*, nepcoHany 1 061acTam, TpebyoLWwmnM KOHLEHTPALUN BHU-
MaHWsA YenoBeka, CBA3aHHbIM C YYBCTBUTENbHOCTbIO 06bEKTA K OLN6GKaM YenoBeKa 1 06y4YeHHOCTU
nepcoHana;

g) TpeboBaHMs K ONpeAeneHuto AaHHbIX U 6a3e AaHHbIX;

h) TpeboBaHus no BBOAY B AECTBME W MPUEMKE MOCTaBASEMOro NPOrpamMMHOr0 MpPoAyKTa Ha
06bekTe(ax) akcnayaTaumum M CONPOBOXAEHNS;

i) TpeboBaHMA K [JOKYMEHTauuW nonb3oBaTens:

j) TpeboBaHUA K aKcnnyaTauuy 06bekTa nonb3oBaTeneM;

k) TpeboBaHuA K 06CNY>XXMBAHWMIO NOMb30BATENS.

5.3.4.2 Pa3paboTuuK AO/MKEH OLEHWTbL TpeboBaHMA K NPOrpaMMHbIM CPeACTBaM MO CrefyHoLLUM
KpuTepuam (Npy 3TOM pesysnbTaTbl OLLEHOK AO/MKHbI OblTb JOKYMEHTaNbHO 0(OPMIIEHbI):

a) Y4eT TpeboBaHUI K CMCTEME W NMPOEKTY CUCTEMbI;

b) BHELIHAA COrnacoBaHHOCTb C TPe6OBaHNAMMN K CUCTEME:

C) BHYTPEHHSA COrNacoBaHHOCTb TPe6OBaHMI K 06BbEKTaM Mexay CO60iA;

d) TecTupyemocTb TpeboBaHWiA;

€) BbIMNO/IHUMOCTb NPOrPaMMHOrO MPOEKTa;

0 BO3MOXHOCTb 3KCM/yaTaLmMn 1 CONPOBOXAEHUS.

5.3.4.3 Pa3paboTuuK JOMmKeH NPOBECTV COBMECTHbIN aHan3bl) B COOTBETCTBUM C Nogpasgenom 6.6.
Mocne ycnewHoro nposegeHWs aHanun3a(os) [O/MKHO ObiTb 3aMKCMPOBAHO COCTOAHME TpeboBaHMA K
NporpaMMHOMY 0OBLEKTY.

5.3.5 TNpoeKTUpoBaHMe NPOrpaMMHON apXUTEKTYpbI

[JaHHas paboTa COCTOUT M3 CedytoLmx 3a8ad NPYMEHUTENIbHO K KaX4oMy NporpaMmMHOMY 06bekTy'
apxuTeKTypbl (MK 06BEKTY NPOrpaMMHOI KOH(UIypaLuu, ecnn oH onpeaeneH):

5.3.5.1 Pa3paboTuuk Jo/mKeH TpaHChOpMMpPOBaTb Tpe60oBaHNA K NPOrpaMMHOMY OOGBLEKTY B apXxu-
TEKTYpYy. KOTOpas OnucbiBaeT OOLYH0 CTPYKTYypy 06bekTa M onpefenseT KOMMOHEeHTbl MporpaMmMHOro
o6bekTa. [loMmKHO GbiTh 06ECNeYeHO pacnpeaesneHne Bcex TpebGoBaHWiA K MPOrpaMMHOMY OGBLEKTY Mexay
ero KOMMOHEHTaMM W fanbHelillee nX yTOYHEHWE C TOUKU 3peHMA 06/1eryeHns TeEXHUYEeCKOro nNpoeKkTy-
poBaHWs. ApXWUTEKTYpa NPOrpamMMHOro 06bekTa flo/KHa OblTb JOKYMEHTabHO 0DOPMIIEHa.

5.3.5.2 Pa3paboTuuk fomkeH pa3paboTaTb U JOKYMeHTabHO 0hOPMUTL 06LLMIA (3CKMU3HbIN) NMPOEKT
BHELLHMX NHTeP(encoB NPOrpaMMHOro 06beKTa U MHTEP(eicoB MeXxy KOMNOHeHTamy 06bekTa.
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5.3.5.3 Pa3paboTunk AoKeH pa3paboTaTb U AJOKYMEHTa/IbHO OPOPMUTbL 06LMIA (3CKU3HBIR) NPOEKT
6a3bl JaHHbIX.

5.3.5.4 Pa3paboTuuk JomkeH paspaboTaTb W AOKYMEHTa/lbHO ODOPMUTL NPeABapUTe/bHbIE BEPCUM
[JOKYMeHTaLumn nosb3osarens.

5.3.5.5 Pa3paboTumnk JOMKEH ONpefennTb U LOKYMEHTaNbHO ODOPMUTL MpeaBapuTe/ibHble 00LLme
TpeboBaHMA K UCMbITaHWMAM (TECTUPOBAHWIO) NPOrpaMMHOro o6bekTa v rpagnk cOOpPKM NPOrpamMmMHOro
npojyKra.

5.3.5.6 Pa3paboTuvK JO/MKEH OLEHWUTb apXMTEKTYpy MPOrpaMMHOr0 06beKTa M 3CKMU3HbIE MPOEKTbI
MHTepdelicoB 1 6a3bl JaHHbLIX N0 CAeAYIOWMM KpUTepmam (Npu 3TOM pesynbTaTbl OLLEHOK AOMKHbI ObiTh
[LOKYMEHTa/IbHO 0 OPMIIEHBI):

a) yd4eT Tpe6oBaHWn K NPOrpaMMHOMY OBGBEKTY;

b) BHELLUHSSA COrnacoBaHHOCTbL C TPEGOBAHUAMK K MPOrpaMMHOMY OOLEKTY;

C) BHYTPEHHAA COrnacoBaHHOCTb MeXJy KOMMOHEHTaMMU MPOrpaMMHOro 0ObEKTa;

d) COOTBETCTBME METOAOB MPOEKTMPOBAHWS W UCMO/b3yeMblX CTaHAApPTOB;

€) BO3MOXHOCTb TEXHUYECKOI0 MPOEKTUPOBaHMS;

0 BO3MOXHOCTb 3KCMN/yaTauuy ¥ COMPOBOXAEHUS.

5.3.5.7 Pa3paboTunk JO/MKEH MPOBECTM COBMECTHbIA aHanu3(bl) B COOTBETCTBMM C noapasfe-
Nniom 6.6.

5.3.6 TexHunyeckoe NPOEKTUPOBaHME MPOrpamMMHbIX CPEACTB

[JaHHas paboTa COCTOUT U3 CrefyoLwmx 3a4a4 NPUMEHUTENIbHO K KaXKAOMY NMporpaMMHOMY 06bEKTY
apXuTeKTYpbl (MU 0BBEKTY NPOrpamMMHOIA KOH(UIypauuu, ecnv OH OMnpeseneH):

5.3.6.1 Pa3paboTumk LO/MKeH pa3paboTaTb TEXHUYECKWIA NPOEKT ANA KaKLOro KOMMOHeHTa Mpo-
rpamMMHOro 06bekTa. KOMMOHEHTbI NPOrpaMMHOro 06beKTa AO/MKHbI ObITb YTOYHEHbI HA YPOBHE Mpo-
rpaMMHbIX MOJYnNei, KOTOpble MOXHO MPOrpaMMMpoBaTh (KOAMPOBATb), KOMNUAMPOBaTb M TeCTMpOBaTb
He3aBucMMO. [lo/mKHO 6bITb 06ecrneyeHO pacnpefenceHne TeXHUYeCKUX TpebOoBaHWA K KOMMOHEHTaM
MPOrpamMMHOro 06beKTa MeXy NPOrpaMMHbIMKU MOAYNAMMW. TeXHUYECKMIA MPOEKT JOMKEH BblTb JOKYMEH-
TaNbHO OYOPMIIEH.

5.3.6.2 Pa3paboTumMkK A0/MKeH paspaboTaTb UM JOKYMEHTa/lbHO O(OPMUTb TEXHWYECKUA MPOEeKT
BHELUHUX WMHTepgeicoB MPOrpaMMHOr0 00beKTa, MHTEP(elAicoB Mexay KOMMOHEHTaMu MPOrpaMMHOro
06bEKTa M MeXLY MPOrpaMMHBIMU MOAYNAMU. TeXHUYECKMIA NPOeKT MHTepdelicoB AO/MKEH obecneynTb
BbINO/IHEHVE NPOrpaMMUpPOBaHNs 6e3 NoTpebHOCTY B [OMONHUTENbHOW MH(OPMaLUK.

5.3.6.3 Pa3paboTuuk fo/mKeH pa3paboTaTb 1 AOKYMEHTaNbHO OPOPMUTL TEXHUYECKNIA MPOEKT 6a3bl
[aHHbIX.

5.3.6.4 Pa3paboTumk fO/MKEH, NPy HEOBXOLUMOCTH, YTOUHWUTL JOKYMEHTALMIO NONb30BaTENS.

5.3.6.5 Pa3paboTuukK JO/KEH OMpeAennTb N AOKYMeHTalIbHO 0(DOPMUTL TPe60BaHNSA K UCMbITAaHUAM
W nporpaMMe WCMbITAHWA NpPoOrpamMMHbIX MoAyneid. TpeboBaHMA K UCMbITAHUAM [O/DKHbI ONpefensTsb
BO3feliCTBME Ha NPOrpamMMHbIA MOAy/b B MpeAenax yCTaHOB/IEHHbIX K HEMY Tpeb6oBaHuiA.

5.3.6.6 Pa3paboTuMK AOMKEH YTOYHWTb 06WMe TpebGoBaHMS K WCNbITaHUIO (TECTUPOBAHMIO) U
nporpamme c60pKM NPOrpaMmHbIX CPEACTB.

5.3.6.7 Pa3paboTumK JOMKEH OLEHWUTb TEXHUYECKUIA NPOEKT ¥ TPeboBaHMA K TeCTUPOBAHWIO MO
CNnegyowmm Kputepmam (Mpu 3TOM pe3ynbTaTbl OLEHOK A0/MKHbI 6biTb JOKYMEHTa/IbHO OOPMAEHDI):

a) yu4eT TpeboBaHWIA K MPOrpaMMHOMY OOBEKTY;

b) BHeLUHee COOTBETCTBME CMPOEKTUPOBAHHON apXMTEKTYPE;

C) BHYTPEHHSsS COrNacoBaHHOCTb MEXJY KOMMOHEHTaMM NPOrpaMMHOro 06bexTa 1 NporpaMMHbIMU
Moy naMK;

d) COOTBETCTBME METOAOB NPOEKTUPOBAHWS W UCMO/b3yeMblX CTaHAApPTOB;

€) BO3MOXHOCTb TECTUPOBAHMUS;

0 BO3MOXHOCTb 3KCMJyaTauuu 1 ConpoBOXAEHNS.

5.3.6.8 Pa3paboTuuk fO/mKeH MPOBECTW COBMECTHbIA aHann3(bl) B COOTBETCTBMM C NoApasge-
niom 6.6.

5.3.7 TNporpamMMupoBaHue 1 TeCTUPOBaHME NPOrpaMMHbIX CPEACTB

[JaHHas paboTa COCTOMUT U3 CrefyroWmnx 3a4ad NPYMEHUTENIbHO K KaXXA0MY NPOrpaMMHOMY 06beKTy
apxXuUTeKTYpbl (MU 06BEKTY NPOrpaMMHONA KOH(UIypaLuu, ecn OH ONpeaeneH):

5.3.7.1 Pa3paboTumk JomkKeH paspaboTaTb W JOKYMEHTa/IbHO ODOPMUTb CNedytoLLime NPOLYKTbI:

a) KaxAblli MPorpaMMHbIii Mogy/b 1 6a3y faHHbIX;

b) mpoueaypbl UCMbITaHUIA (TECTMPOBAHMA) U AaHHble ANA TeCTUPOBAHWS KaXOoro MporpaMMHOro
Moayns 1 6asbl AaHHbIX.
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5.3.7.2 Pa3paboTumMK AOMKEH MPOTECTUPOBATL KaXAblA MPOrpaMMHbIA MoAynb M 6a3y AaHHbIX,
rapaHTUpys, 4To OHW YA0BNETBOPSAIOT YCTAHOBNEHHbIM TPe60BaHWAM. Pe3ynbTaTbl TECTUPOBAHMUS [OMKHbI
ObITb AOKYMEHTA/IbHO OOPMIIEHbI.

5.3.7.3 Pa3paboTuunk, npu HeobXOANMOCTU, AO/MKEH YTOUHUTL AOKYMEHTALMIO NONL30BATENA.

5.3.7.4 Pa3paboTumK [OMKEH YTOUHUTL 00LLMe TpeboBaHWUSA K TECTUPOBAHWIO 1 MporpamMmmMy CO0pKu
MPOrpaMMHbIX CPEACTB.

5.3.7.5 Pa3paboTunk [JO/MKEH OLEHUTb 3anporpaMmmupoBaHHbIE 31EMEHTbI MPOrpaMMHOro 06bekTa
W pesynbTaTbl X TECTUPOBAHWS NO CEeAYOLMM KpUTepuaM (Npu 3TOM pe3y/bTaTbl OLLEHOK AO/MKHbI BbiTb
[LOKYMEHTa/IbHO O(hOpPMJIEHBI):

a) y4eT TpeboBaHWiA K NPOrpaMMHOMY 06BEKTY U NPOEKTY 06bEKTa B LiESIOM;

b) BHeLUHee COOTBETCTBME TPeOOBaHNAM 1 MPOEKTY' MPOrpPaMMHOI0 06bEKTE;

C) BHYTPeHHee COOTBETCTBME MeXJy TPeOOBaHWAMY K NPOrpaMMHbIM MOAYNSM;

d) TecToBOe MOKPbITUE BCEX MOZYeld;

€) COOTBETCTBME METOAO0B MPOrpaMMMUPOBAHUSA U UCMOMb3YEMbIX A8 HUX CTaHAAPTOB;

0 BO3MOXHOCTb COOPKM M TeCTUPOBaHUS;

g) BO3MOXHOCTb 3KCM/yaTalmu 1 CONpPoBOXAEHNS.

5.3.8 C6opka NporpaMMHbIX CpeacTB

[aHHasa paboTa COCTOMT W3 CNeayroLmMX 3a8a4 NPUMEHUTENIBHO K KaXXA0MY NPOrpaMmMHOMY 0OBEKTY
apxXuTeKTYypbl (M 06BEKTY NPOrpamMmMHOIA KOH(UIypauun, ecnv OH OMnpefenceH):

5.3.8.1 Pa3paboTumk fo/MKeH paspaboTaTb NaaH C60pKM Ansg 06beAnHEeHNs MPOrpamMmMHbIX Moaynei
¥ KOMNOHEHTOB B NPOrpaMMHbIA 06beKT. [naH fomKeH BKIOYaTh Tpe60BaHMA K UCMbITaHWUAM (TecTupo-
BaHWI0), MpoLeaypbl TECTUPOBaHWUSA, KOHTPO/bHbIE faHHble, 0643aHHOCTV WCMOMAHUTENS W MporpaMmy
ncnbiTaHWA. MnaH JOomKeH ObITb JOKYMEHTANIbHO O(OPMIIEH.

5.3.8.2 Pa3paboTumk fo/mkeH cobpaTb NPorpamMmmMHble MOAY/IM U KOMMOHEHTbI U MPOTECTUPOBATb X
KaK MpOAYKTbl, pa3paboTaHHble B COOTBETCTBMM C MaHOM C6OpKU. [LO/MKHO 6biTb 06ecrneyeHo, YTo6bI
Kaxgas cbopka yfoBneTBopsia TpeboBaHMAM K NMpPOrpaMMHOMY O06BEKTY M 4TOObl NPOrPaMMHBbIA 06bEeKT
6bl1 NONHOCTBIO COBPaH B pe3ynbTaTe AaHHOW paboTbl. Pe3ynbTaTbl CO0PKYM it TECTMPOBAHWSA JO/MKHbI ObITh
[OKYMeHTasIbHO 0()OPMEHBI.

5.3.8.3 Pa3paboTumk, Npu HeO6XOAMMOCTU, JO/MKEH YTOUHUTL JOKYMEHTALMIO MONb30BATENS.

5.3.8.4 Pa3paboTumnk fomKeH paspaboTaTb M AOKYMEHTaNbHO OOPMUTL AN KKAOT0 KBanduka-
LIMOHHOTO TpeboBaHMA K NPOrpaMMHOMY 06beKTY —Hab0p 3eCTOB, KOHTPONbHbIX MPUMEPOB (MCXOAHbIE
M BbIXOLHblE aHHble, KPUTEPUM TECTMPOBAHWS), MPOLeAYpPbl UCMbITaHUA ANS NPoBefeHWUs KBanndumka-
LUMOHHbIX MCMbITaHWA NPOrpaMMHbIX CpeAcTB. Pa3paboTumk [OMKEH 06ecrnevnTb, 4TOObI COOpPaHHbIN
MpOrpamMMHbIii 06LEKT Oblal FOTOB K KBaIM(MKALMOHHLIM UCTbITaHUAM.

5.3.8.5 Pa3paboTumK A0O/MKEH OUEHWTb MnaH CcOOPKKU, MPOEKT, 3anporpamMupoBaHHbIA Mpo-
rPamMMHbIA 06BEKT, NPOBEAEHHbIE UCMbITAHWSA, pesyNibTaTbl TECTUPOBAHWUSA W JOKYMEHTaLUIO MOMb30-
BaTens Mo chnefylowmM Kputepuam (Npu 3TOM pes3ynbTaTbl OLEHOK LOMKHbI ObiTb AOKYMEHTaNbHO
oopMneHsbl):

a) Y4eT TpeboBaHUI K CUCTEME;

b) BHelLLHee COOTBETCTBUE TPEHOBAHMAM K CUCTEME;

C) BHYTPEHHAS COrnacoBaHHOCTb MeXAy NPOrpaMMHbIMU 0ObeKTaMu;

d) TecToBoe MOKpbITME TPe6OBaHWA K MPOrpPaMMHOMY OObEKTY;

€) COOTBETCTBME UCMOMb3YEMbIX UCMbITATENbHbIX CTAHAAPTOB U METOLOB UCMbITAHWIA;

0 COOTBETCTBME OXMAAEMbIM pe3y/nbTaTam;

g) BbIMOSIHUMOCTb KBaIM(UKALMOHHOIO UCMbITAaHWUA MPOrpaMMHOro 00bEKTE;

h) BO3MOXHOCTb 3KCNUyaTaLMn 1 COMPOBOXAEHUS.

5.3.8.6 Pa3paboTuMK JO/MKEH NPOBOANTbL COBMECTHbI aHann3(bl) B COOTBETCTBMM C Nogpasge-
nom 6.6.

5.3.9 KBafM(punKauMOHHbIE UCMbITAHWUSA NPOrpaMMHbIX CPeACTB

[aHHasa paboTa COCTOUT W3 CNefyroLmMX 3a8a4 NPUMEHUTENIBHO K KXKA0MY NMPOrpaMMHOMY 06BEKTY
apxXuTeKTypbl (MU 06BEKTY NPOrpaMMHOA KOH(UIypaLumm, eciv OH ONpeaeneH):

5.3.9.1 Pa3paboTyuMK JOMKEH MPOBOANTL KBAM(PUKALMOHHbIE UCMbITAHWSA (TECTUPOBaHWE) Ha COo-
OTBETCTBME KBaNN(UKALMNOHHbIM TpeboBaHUAM K NPOrpaMMHOMY 06beKTy. Mpu NpoBefeHUN UCMbITaHWi
[OMKHO 6bITh 06ecneyeHo, YTOObI peann3aums Kaxgoro ycTaHOB/EHHOro TpeboBaHMs K NporpaMMHOMY
06beKTY Oblfia MPOBEpeHa Ha COOTBETCTBME. PesynbTaTbl KBANMUKALMOHHBIX UCNbITAHWIA LOMKHbI ObITh
[OKYMEHTaNIbHO OOPMIIEHDI.

5.3.9.2 Pa3paboTuuK, Npu HEOO6XOAMMOCTH, JO/HKEH YTOUHNTL LOKYMEHTALMIO MO/b30BaTeNs.
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5.3.9.3 Pa3paboTumMK [JO/MKEH OLEHWTb MPOEKT, 3anporpamMMpOBaHHbIA MPOrPaMMHBIA 00bLEKT,
MpoBefeHHblE WCMbITAHWS, Pe3y/bTaTbl WCMbITAHWA WM AOKYMEHTALMIO M0/b30BaTeNs MO CrefyHoLum
KpuTepmsam (Npu 3TOM pesynbTaTbl OLEHOK AO/MKHbI ObITh JOKYMEHTabHO 0DOPMIIEHbI):

a) TecToBOe MOKpbITMe TPeb6OoBaHW K NPOrpaMMHOMY OOBLEKTY:

b) COOTBETCTBME OXMWAAEMbIM pe3y/ibTaTaM:

C) BO3MOXHOCTb C60PKM U TECTUPOBAaHMA CUCTEMbI (NPU MX MPOBEAEHNW);

d) BO3MOXHOCTb 3KCMN/yaTaLum 1 CONPOBOXAEHUA.

5.3.9.4 Pa3paboTuukK AO/MKEH 06ecneunTh NPoBeeHNe ayAUTOPCKOW NPOBEPKM(OK) B COOTBETCTBUN
c nofpasgenom 6.7. PesynbTaTbl ayAMTOPCKMX MPOBEPOK SOMKHBI 6bITb JOKYMEHTaNbHO 0(hOpMAeHbl. Ecimn
npu peann3auyy KOHKPETHOrO MNpOEeKTa pa3spabaTbiBaiMCb UKW COBMpPannCh Kak TEXHUYECKME, TaK K
nporpaMmHble CPeACcTBa, TO MPOBeLeHWe ayAUTOPCKMX NPOBEPOK MOXET ObITb OTOXEHO A0 KBaNM(UKa-
LIMOHHBIX MUCNbITAHWIA CUCTEMBI.

5.3.9.5 [Mocne ycnewHoro 3aBepLueHns aynTopcKux NpoBEPOK, eCAIM OHU NPOBOAUNUCH, pa3paboT-
UMK LOIDKEH:

a) popaboTaTb (NpyM Heo6X0AMMOCTM) M COOTBETCTBYHOLMM 06pa3oM MOArOTOBUTL MOCTaBASEMbIl
NporpaMmHbIii MPOAYKT K CO0pKe CUCTEMbl, KBaM(UKALMOHHLIM WUCNbITAHUAM CUCTEMbI, BBOAY MpO-
rpaMMHOrO NPOAYKTa B ieliCTBME UM K 06ecneveHno NpremMKn NporpaMMHONO NPOAYKTa;

b) onpeaennTb COCTOSHNE KOH(Urypaunn (6a30Byto MHMIO) NPOEKTa M MPOrpaMm LaHHOro npo-
rPaMMHOr0 06beKTa.

MpunMcYy aH 1 e — KBaMMKaLMOHHOE WCTbITaHNE MOXET ObITb BbIMO/IHEHO B MpOLieccax BepuduKaLmm
(noppaszen 6.4) wnn attectaumm (nogpasgen 6.5).

5.3.10 C6opka cucTembl

[JaHHas paboTa cOCTOMT U3 CrefytoWmx 3afady, KOTOpble pa3paboTyvK LO/DKEH BbIMOJHUTL WU
06ecneynTb 1X BbIMONHEHME:

5.3.10.1 O6beKTbI MPOrpaMMHOIA KOH(UTY paLun LOMKHbI 6bITb COBPaHbI B eUHYH CUCTEMY BMECTE
C 06bEKTAMMN TEXHUYECKOM KOH(Urypauun, pyvyHbIMU onepauusimu u, Npu HeobXxoaMMocTu, ¢ ApYrumun
cuctemamu. CobpaHHas cucTeMa Jo/mKHa 6bITb UCMbITAHA Ha COOTBETCTBME YCTAHOB/IEHHBLIM TPe60BaHUAM.
Pe3ynbTaTtbl C60pPKU 1 UCMLITAHWUI CUCTEMBI JO/MKHbI ObITh JOKYMEHTa/IbHO 0)OPM/IEHBI.

5.3.10.2 Ana Kak[oro KBanugukayMoHHOro Tpe6oBaHUA K CUCTEME AOMKHbI ObiTb pas3paboTaHbl U
[OKYMEHTaNbHO O(OPM/IEHbI: COCTaB WCMbITAHWUIA U KOHTPO/bHBLIX MPUMEPOB (MCXOAHbIE U BbIXOAHbIE
[aHHble, KPUTEpPUW WCMbITAHWRA): Npouesypbl MPOBEAEHUS KBaNU(UKALUOHHBIX WCMbITAHUI CUCTEMBbI.
PaspaboTumk fomkeH ob6ecneunTb, 4TO6bl cobpaHHas cucTeMa Oblna rotoBa K KBaiU(UKaLMOHHbLIM
NCMbITAHUAM.

5.3.10.3 CobpaHHas cucTemMa AO/DKHa OblTb OLEHeHa MO CAeAylowuM Kputepusm (Npu 3TOM
pe3y/bTaTbl OLEHOK AO/MKHbI ObITb JOKYMEHTA/IbHO O(OPMIIEHbI):

a) TecTOBOE MOKpbITE TPeOOBaHUI K CUCTEME:

b) COOTBETCTBME METOZOB TECTUPOBAHMS M UCMOSb3YeMbIX CTAHAaPTOB;

C) COOTBETCTBUE OXMAAEMbIM pe3y/bTaTam;

d) BbINOAHUMOCTb KBAMPUKALNOHHLIX UCMbITAHUA CUCTEMbI:

€) BO3MOXHOCTb 3KCMJlyaTaumm v ConpoBOXAEHNS.

5.3.11 KanupumKauuoHHbIe UCMbITaHUA CUCTEMbI

[aHHaa paboTa COCTOMT M3 Crefylowmx 3afay, KoTopble paspaboTumK AO/MKEH BbINOAHUTL UK
06ecneynTb UX BbIMOHEHNE:

5.3.11.1 KannuKauMOHHbIE WCNbITAaHUA CUCTEMbI JO/MKHbI OblTb NPOBEAEHbI B COOTBETCTBUM C
KBa/IH(PMKAUHOHHBIMY TPeboBaHUAMM, YCTAHOBNEHHLIMU K cucTeMe. [JOMKHO ObITb 06ecneyeHo, YTobbl
peannsaums Kaxgoro TpeboBaHWs K cucTeme Gblia UCMbITaHA HA COOTBETCTBME YCTaHOBEHHBIM 3Haue-
HUAM 1 4TOBbI CMCTeMa Obina roToBa K nocTaBke. Pe3ynbTaTbl KBaNM(MUKaUMOHHBIX UCMbITAHUIA AOMKHbI
ObITb JOKYMEHTA/IbHO O(hOPM/IEHbI.

5.3.112 CucTtema fomkHa ObITb OLieHeHa No cresyowym Kputepuam (Mpy 3TOM pesynbTaTbl OLLEHOK
[OMKHBI 6bITb JOKYMEHTaNbHO OPOPMIIEHDI):

a) TecToBOe MOKpbITE TPeOOBaHUIA K CUCTEME;

b) COOTBETCTBME OXMAAEMbIM pe3ynbTaTam;

C) BO3MOXHOCTb 3KCM/yaTauuu 1 CONpPOBOXAEHUS.

5.3.11.3 Pa3paboTuuk Jo/mkeH 06ecneynTb NpoBefeHne ayAMTOPCKOWA NpoBepKH(0K) B COOTBETCTBUN
¢ nogpasaenom 6.7. Pe3ynbTaTbl ayAMTOPCKO MPoBepKM(0OK) AOMKHBI BbITh AOKYMEHTA/IbHO O(OPMIIEHBI.

MpumeyaHmne —3ITOT MOAMYHKT HC MPUMEHSETCA K TeM 0ObeKTaM NpOrpammHON KOHMrypaumu, ang
KOTOPbIX ayAMTOPCKYE NPOBEPKU GbM MPOBEAEHbI paHee.
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5.3.11.4 Tocne ycnewHoro 3aBepLueHns ayauTOPCKUX MPOBEPOK, €C/IM OHW NPOBOAWANCH, paspa-
60TUNK [OMKEH:

a) fopaboTatb M MOArOTOBMTb NOCTaBASEMbI NPOrPaMMHbIA NPOAYKT /18 06ecneyveHns npueMku
1 BBOJA €ro B JielicTBUeE:

b) onpefennTb COCTOAHME KOH(Mrypaummn (6a30BYH0 IMHMIO) NPOEKTA W NPOrpamMM Kaxoro 06bekra
NPOrpaMMHOMA KOHMrypaumu.

MpumeyaHmne —KBanmhrKaLVOHHOE UCTIbITaHWE CUCTEMbI MOXET ObITb BbIMO/IHEHO B MPOLIECCax BepUtn-
Kaumu (nogpasgen 6.4) wm attectaumm (nogpasgen 6.5).

5.3.12 BBOA B felicTBME NPOrpaMMHbIX CPeSCTB

[aHHasa paboTa cOCTOMT W3 CNeaytowyx 3atad:

5.3.12.1 Pa3paboTuukK fO/KeH pa3paboTaTb MiaH Mo BBOAY B AeCTBME MPOrpamMMHOro Npoaykra B
cpede aKcnayaTtaumu, onpefeneHHoi B foroBope. [oMKHbI 6biTb OMpefeNieHbl U UMETbCS B HaIMuum
pecypcbl 1 MHopMaL s, HeobxoauMble 4Ns BBOAA B AeCTBME MPOrpamMMHOro npogykra. PaspaboTumk
[OMKEH B COOTBETCTBMM C [OrOBOPOM MOMOraTh 3aka3uuky B paboTax Mo YCTaHOBKE (MHCTannisuum)
MpPOrpaMMHOr0 MpogykTa. B Tom cnyuae, ecnu ycTaHaBNMBaeMblli NPOrpaMMHbIA MPOAYKT 3aMeHseT
CYLLECTBYIOLLYIO CMCTEMY, pa3paboTumk Ao/mkeH 06ecneynTb NpoBeAeHVe NH0ObIX NapaniefibHo BbIMOHS-
eMbIX paboT, 06YyCNOBNEHHbIX A4OTOBOPOM. 1aH Mo BBOAY B [eliCTBME MPOrpaMMHOro NpoAyKTa A0/MKeH
ObITb JOKYMEHTaNbHO OPOPMIIEH.

5.3.12.2 Pa3paboTuunK [OMKeH BBECTU B I/iCTBME NPOrpaMMHbIiA NMPOLYKT B COOTBETCTBUM C M/1aHOM
no BBOAY ero B geiicTeue. lMpn 3TOM JO/MKHO ObITb 06ecreyeHo, YTO6GbI NporpaMmbl U 6asbl AaHHbIX
yCTaHaB/IMBAINCh B UCXOLHOE COCTOSHWE (MHULMANN3MPOBANIUCE), BbIMOMHANNCH (3KCNNyaTMPOBAINCH) U
3aBepLUannCcb B COOTBETCTBMM C YCMOBUAMK AOroBopa. PaboTbl MO BBOAY B AEWCTBME W UX Pe3ynbTarhl
[OMKHbI 6bITb JOKYMEHTaNbHO 0POPMIEHbI.

5.3.13 Ob6ecneyeHne NpMEMKN NPOrpaMMHBIX CPEACTB

[JaHHas paboTta COCTOUT W3 CNeAytoLmX 3ajay:

5.3.13.1 Pa3paboTunk fo/mkeH 06ecrneunTb NPOBeAEHNE 3aKa34MKOM OLLEHKM FTOTOBHOCTY K NMPUEMKe
M NPUEMOYHBIM UCMbITAHWAM NPOrPaMMHOr0 NpoaykTa. Mpu OLeHKe roTOBHOCTM K NPUEMKE U NpMemMou-
HbIX UCMbITaHWUI JOMKHbI YUUTbIBATCA Pe3y/bTaTbl COBMECTHbIX aHan308B (noapasgen 6.6). ayauTopcKunx
npoBepok (nonpasgen 6.7), KBaMM(UKALMOHHbIX UCMbITaHWIA NPOrPaMMHOro MPOAYKTa U KBanngukaym-
OHHbIX WCMbITAaHUIA CUCTEMbI (ECAIN OHWM NPOBOAMANCL). Pe3ynbTaTbl OLLEHOK FOTOBHOCTM K MPUEMKE U
NPYEMOYHBIX UCMbITAHWUIA LOMKHbI 6bITb [OKYMEHTabHO 0(OPMEHBI.

5.3.13.2 Pa3paboTumk [O/MKEH YKOMMNIEKTOBATb W NOCTaBUTb MPOrpaMMHbI NPOAYKT 3aKa3umky,
cobnofan ycnosms [orosopa.

5.3.13.3 Pa3paboTuuk JomkeH, cobnojas ycnosms LOroBopa, o6ecnevynTb MepBOHavabHOE U He-
npepbIBHOE 00y4YeHne 1 NOAAEPXKKY MepcoHaTa 3aKasuuka.

5.4 [Mpouecc akcnnyaraumm

Mpouecc aKkcnnyarauyum cocTomT M3 paboT 1 3aday onepartopa. [poLecc 0xBaTblBaeT 3KCMNayarayuo
MpOrpaMMHOro MPOAYKTa 1 NoAAepXKy nonb3oBaTeneli B npoLecce akcnayaTauumn. Tak Kak aKcnayaTaums
NPOrpaMmmMHOro NpPoAyKTa BXOAUT B 3KCM/yaTaLMio CMCTeMbl, paboTbl 1 3ada4v JaHHOro npoLiecca CBA3aHbl
C CUCTEMOIA.

Onepatop ynpas/nseT NPOLLECCOM 3KCMyaTaLlym Ha NPOEKTOM YPOBHE B COOTBETCTBMM C NPOLLECCOM
ynpasneHus (nogpasgen 7.1). KoTopblli KOHKPETU3UPYETCS B 4aHHOM NpOLecce: onpeaenseT MHGpacTpyk-
TYpYy 419 AaHHOro npouecca B COOTBETCTBUM C MPOLLECCOM CO3LaHMA MHDPaCTPYKTYpbl (nogpasgen 7.2):
afanTupyeT faHHbIA NPOLecC K yC/I0BMAM NPOeKTa B COOTBETCTBUM C MPOLLECCOM afanTaumm (MpUoxeHue
) v ynpaBnseT NpoLeccoM aKcnayaTaumMm Ha OpraHn3aLMoHHOM YPOBHE B COOTBETCTBUMN C MpoLEeccamm
ycoBepLUeHCTBOBaHMA (nonpasgen 7.3) n obyuyeHms (nogpasgen 7.4). Ecnv onepaTop ABAAETCA NOCTaBLUM-
KOM NPOrpaMMHOI yCAyru, TO onepaTop BbIMOHAET Takke Npouecc noctasku (nogpasgen 5.2).

Cnucok paboT. [JaHHbIA NpoOLecc COCTOUT M3 Crefyrowmx paboT:

1) nogroTtosKa npouecca;

2) aKcnnyaTauuoHHble UCMbITaHNS;

3) akcnnyaTauus CUCTeMbI;

4) nopjepXka nonb3oBarens.

54.1 MopgroToBka npotecca

[JaHHas paboTa COCTOMT U3 CrefyroLWmMX 3aday:

5.4.1.1 Onepatop A0/MKeH pa3paboTaTb MfaH 3KCNayaTauuu 1 onpeaennTb Habop CTaHAapTOB MO
aKcnnyaTauum 4ns BbINOMHEHWUS paboT W 3afay faHHOro npouecca. MnaH AomkeH 6biTb JOKYMEHTaIbHO
0(hOPM/IEH W BbIMO/HEH.
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5.4.1.2 Onepatop JO/MKEH YCTAHOBUTL MPOLeAYypbl AN5: NONYYEHWA U JOKYMEHTMPOBaHNSA CBeLEHWI
0 BO3HMKaLWMX Npobnemax; peLleHns 1 KOHTPons npobnem 1 obecrneveHns 06paTHON CBA3M C NO/b30-
BaTenem. Bcsikuil pas, Korja BO3HMKAOT NPO6aeMbl, OHW JO/MKHbI ObiTh LJOKYMEHTa/IbHO OPOPMIIEHbI 1
BBeJEHbl B MpoLecc peweHns npobnem (nogpasgen 6.8).

5.4.1.3 Onepatop fO/MKEeH YCTaHOBUTL MPOLEAYPbI ANS: TECTUPOBAHUA MPOrpaMMHOro NpofyKTa B
3KCMNyaTaLMOHHON cpefe; BBOZA COOOLLEHU A O nMpobiemax 1 NpeanoXeHWin 06 M3MeHeHUAX B NpoLecc
conpoBoxaeHuns (nogpasgen 5.5); BBoAa NPOrpaMMHOr0 MPOAyKTa B 3KCNayaTauuto.

5.4.2 3KcnjyaTauMoHHbIE UCMbITAHUA

[JaHHasa paboTa cocTouNT M3 CrefytoLmx 3ajaq:

5.4.2.1 [Ona KaX[oro BBELEHHOrO B OMbITHYH 3KCnayatauuio NporpaMMHOro MpoAykKra onepaTtop
[OMKEH MPOBECTM 3KCMyaTaUMOHHbIE WCMbITAHUS W NPKU COOTBETCTBUM Pe3yNbTaTOB WCMbITaHWIA yCTa-
HOB/IEHHbIM TPe6OBaHMAM BBECTU NPOrPaMMHbIA NPOAYKT B MPOMBILLEHHYIO 3KCMyaTauuio.

5.4.2.2 Onepatop [o/mKeH o6ecneuntb, 4TOObI NporpamMmMbl W 6a3bl JaHHbLIX YCTaHaBAWBA/IUCL B
NCXOAHOe COCTOSIHME (VMHWLMaNM3NPOBANNCh), BbIMOMHANUCE (3KCMIyaTMPOBa/INCh) W 3aBepLuianmch B
COOTBETCTBUM C MJIAHOM 3KCMAyaTaLum.

5.4.3 3kcnnyartauusa cUCTeMbl

[JaHHasa paboTa cocTOuNT W3 CneaytoLLeii 3a4aun:

54.3.1 Cuncrema [Jo/MKHA 3KCMIyaTUpoBaTbCA B YCTaHOB/IEHHON /18 Hee 3KCMyaTalMoHHON cpese
B COOTBETCTBUM C JOKYMEHTALMEA Nonb3oBaTens.

5.4.4 Tlopfep>kka nonb3osaTens

[aHHasa paboTta COCTOMT M3 Crefytowymx 3a4ay:

5.4.4.1 Onepatop JO/MKeH 06ecneynTb NOMOLLb U KOHCYbTaUMKU Mo/b30BaTeNsM B YCTaHOB/IEHHOM
nopsfke. 3anpocbl Mosb3oBaTeneil U NocneayoLive OTBETHbIE LeNCTBUA JOMKHbI ObITb JOKYMEHTabHO
othopM/iEHbl U KOHTPONMPYEMBI.

5.4.4.2 Onepatop JO/MKeH, Npy He06XOAMMOCTU, HaNpasnsTb 3anpockl NOMb30BATENS ANA aHanm3a
1 OTBETa B NPOLLECC CONpoBOXAeHMa (nogpaszen 5.5). [JaHHble 3anpockl AOIKHbI 6bITb NPUHATHI, & OTBETHI
No MAaHNPYyeMbIM W BbIMOMHSEMbIM OTBETHbIM AEACTBUSM LO/DKHbI ObiTb HanpasfieHbl MHMLMATOPaMm
3anpocos. Bce npuHMMaemble peLueHns O/MKHbI KOHTPOANPOBATLCS BMAOTH A0 WX BbINONHEHUS.

5.4.4.3 Ecnu noctasneHHas npo6neMa MMeeT NPOMEXYTOUYHOE (BPEMEHHOE) peLleHune, TO MHULKa-
TOPY MOCTaBNEHHON MPO6eMbl AOMKHbLI GbITb NPELN0XKEHbI BapUaHTbl €6 BPEMEHHOTO0 peweHus. MpuHa-
Thle OKOHYaTe/IbHble NOMPaBKN N U3MEHEHWS, COAEPXKaLLMe paHee NPONyLLeHHbIe DYHKLUKN UK CPeSCcTBa,
a TaKXXe YCOBEepLUEHCTBOBAHWS CUCTEMbI JO/MKHbI BHOCUTBCA B 3KCMIyaTUPYeMbIil MPOrpaMMHbIi NPoayKT
C MCMoMb30BaHNEM npoLecca conpoBoxaeHns (nogpasgen 5.5).

5.5 Tlpouecc conpoBoXaeHus

Mpouecc conpoBOXAEHUS COCTOUT M3 paboT 1 3adad, BbIMOHAEMbIX MEPCOHANOM COMPOBOXAEHNS.
[aHHbIl npouecc peannsyeTcsi Npu M3MeHeHUAX (MoAMGMKaumax) NPOrpaMmMHOro NpogyKTa 1 COOTBET-
CTBYIOLLEV JOKYMEHTaLUK, Bbl3BaHHbIX BO3HWKLLUMMUK NpobaeMamu uam noTpebHOCTAMM B MOZEPHM3aLMM
WM HacTpoiike. Llenbio npouecca SBNSETCA M3MEHEHWe CYLLEeCTBYHOLLEro NPOrpaMMHOro NPoAyKTa mnpw
COXPaHeHWW ero LenocTHOCTW. JlaHHbll NpPOLECcC OXBAaTbiBAET BOMPOCHI MEPEHOCMMOCTM W CHATUA
NMpPOrpaMMHOro MPoAyKTa ¢ 3Kcnayartaumu. Mpouecc 3aKkaHYMBaeTCA CHATMEM MPOrpaMMHONO NPoAyKTa C
aKcnnyaraLuum.

Pab6oTbl, BbINONHAEMbIE B JAHHOM MPOLIECCE, XapaKTepHbl ANS NPOLEcca COMPOBOXAEHNS, O4HAKO B
[aHHOM MpoLecce MOryT WMCMO/b30BaTbCs ApYrue MpOLEcChl, OMNpefeneHHble B HACTOALLEM CTaHAapTe.
Ecnv B gaHHOM mpoliecce Mcnosb3yeTcs npouecc pa3paboTku (nogpasgen 5.3), TO NepcoHan ConpoBOX-
[leHVs BbICTYNaeT B POy pa3paboTymka.

MepcoHan conpoBOX/AeHMS YNpaBiseT NPOLECCOM COMPOBOXAEHUA Ha NPOEKTHOM YPOBHE B COOT-
BETCTBMM C NPOL,ECCOM ynpasneHus (nogpasgen 7.1), KOTOPbIVi KOHKPETU3MPYeTCa B AaHHOM MpoLLecce;
onpeaenseT MHPPACTPYKTYPY ANA LaHHOIO NPOLLECCa B COOTBETCTBMM C NPOLLECCOM CO3JaHUsA HDPaCTPYK-
Typbl (Nogpasgen 7.2); aganTupyeT AaHHbIA MPOLECC K YCNOBUAM MPOEKTa B COOTBETCTBMM C MPOLLECCOM
afantaumu (Npunoxexnue A) n ynpasnseT NpoLeccoM CONPOBOXAEHUA Ha OpraHW3aLvMOHHOM YpOBHe B
COOTBETCTBMM C NpOLECCaMy yCOBEpLLEHCTBOBaHMS (Mogpasgen 7.3) v obyyeHuns (nogpasgen 7.4). Ecnn
NepcoHan COMpOBOXAEHWS ABMIAETCA MOCTABLUMKOM YC/yru MO CONPOBOXAEHWIO, OH peann3yeT npoLecc
noctasku (nogpasgen 5.2).

Cnmncok paboT. [aHHblii NPOLECC COCTOMT W3 CeayrLWwmx paborT;

1) nogroToBka npotiecca;

2) aHanu3 nNpobnem n U3MeHEeHWIA;

3) BHECEHME VM3MEHEHWIA;
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4) npoBepKa 1 NpremMKa Npy COMPOBOXAEHUU:

5) nepeHoc:

6) cHATWE ¢ 3KcnyaTauuu.

55.1 TlogrotoBka npouecca

[JaHHas paboTta COCTOUT W3 CNeAytoLmX 3ajay:

5.5.1.1 [MepcoHan CONPOBOXEHWS LO/MKEH pa3paboTaTb, JOKYMEHTaIbHO OPOPMUTL U BbIMOSHUTL
NNaHbl ¥ Npoueaypbl ANs NpoBeAeHWs paboT M 3a4a4y MpoLecca CONPOBOXAEHMS.

5.5.1.2 [MepcoHan CONpPOBOXAEHMA AO/MKEH OMPeAEeNUTb MPOLEAYPb! ANs: NOMYYEHNS, 4OKYMEHTMPOBA-
HWS 1 KOHTPONS COOGLLEHMI O BOHUKAIOLMX NpobneMax v 3afBOK Ha BHECEHWE W3MEHEHWIA OT Mob30Ba-
Teneld; obecrneyeHns obpaTHOI CBA3W C MOMb30BaTeNAMU. Bcsakwii pas, korga BO3HWKAlOT NPO6/eMbl, OHW
[OMKHBI GbITb JOKYMEHTa/IbHO 0(DOPM/IEHBI 1 BBEAEHBI B NPOLIECC pelleHus npobnem (nogpasgen 6.8).

5.5.1.3 lMepcoHan CONPOBOXAEHUA [AO/MKEH peann3oBaTb MPOLECC YMNpaBieHWUs KOHQUrypaumeit
(nogpasgen 6.2) Ana ynpasneHUs U3MEHEHWUAMN CYLLECTBYHOLLEA CUCTEMBI (MM OMpPefenuTbL OpraHn3aLm-
OHHbI/ MHTep(ENC ¢ AaHHbIM NPOLECCOoM).

5.5.2  AHanu3 npobnem u U3MeHeHui

[aHHas paboTa COCTOMT M3 Crefytowyx 3aaay:

5.5.2.1 TMepcoHan CONpOBOXAEHWA LO/HKEH NPOaHanM3MpoBaTh CO06LLEeHNEe 0 NMPo6ieMe Nn 3asBKy
Ha BHECEHME W3MEHEHWIA MO WX BAUSHUIO Ha OpPraHu3aLMOHHble BOMPOCHI, CYLLECTBYIOLLYH CUCTEMY W
NHTepgelicHble CBA3M C APYrMMM CUCTEMaMU MO CRefyHoLWyM acrnekTam:

a) TMNy, Hanpumep: KOPPeKTMPOBKa, MOAEepHU3auus, npounakTuka Wi agantaums K HOBbIM
YCNOBUAM;

b) 06beMy, Hanpumep: pasMmepy U3MEHEHUS, CTOMMOCTU, BPEMEHN Ha peann3auuio U3MEHEeHWS:

C) KPUTWUYHOCTU, HaNpuUMep: BAWUSHWUIO Ha NPOW3BOAWUTENBHOCTb, 6€30MaCHOCTb MW 3aLLUTY.

5.5.2.2 lMepcoHan COMPOBOXAEHWSA AO/MKEH MNPoAy6nMpoBaTh WM BEPUPULMPOBATL BO3HUKLLYIO
npo6nemy.

5.5.2.3 Ha ocHoBe npoBefeHHOro aHanu3a MepcoHan ConpoBOXAEHWS [O/MKeH pa3paboTatb Bapu-
aHTbl peasim3aumm N3MeHeHuUs.

5.5.2.4 TMepcoHan cConpoBOXAEHWS AOMKEH JOKYMEHTa/IbHO 0DOPMUTL: CO0OLLIEHME 0 Npo6ieme nn
3aBKY Ha BHECEHWE U3MEHEHWIA; pe3ynbTaTbl KX aHaM3a U BapuaHTbl peann3aumn 3MeHeHW.

5.5.2.5 TepcoHan conpoBOXAeHNsA LO/MKEH MOMyYUTb COr/lacoBaHMe BbIOPaHHOrO BapuaHTa M3me-
HEHUA B COOTBETCTBMM C AOr0OBOPOM.

5.5.3 BHeceHUe M3MeHeHUA

[JaHHasa paboTa cocTouNT M3 CNeayowmxX 3ajauy:

5.5.3.1 TllepcoHan COMPOBOXAEHWUA [LO/MKEH MNPOBECTW aHaWU3 U ONpefennTb, Kakue [LOKYMEHTI,
nporpaMMHble MOAYM WM WX BEPCUM TPebytoT uameHeHusi. TMonyyeHHble pe3ynbTaTbl AOMKHbI 6biTh
[JOKYMEHTaNbHO 0(hOPM/IEHBI.

5.5.3.2 [MepcoHan conpoBOXAeHWA JOMKEH UCMONL30BaTb NpoLiecc pa3paboTku (nogpasgen 5.3) ana
peanusaumu M3MeHeHWn. TpeboBaHMs K MpoLeccy paspaboTKu AOMKHbI ObiTb LOMOSHEHbI CEAYHOLLIMM
obpaszom:

a) [O/MKHbI 6bITb YCTAHOBMEHbI Y JOKYMEHTa/IbHO OPOPMJIEHBI KPUTEPUM MPOBEAEHMS UCTIbITAHWIA,
OLEHKM WX pe3y/nbTaToB W OLEHKM W3MEHEHHbIX U HeW3MEHEHHbIX 06beKTOB (MPOrpamMMHbIX MOZAYNe,
KOMMOHEHTOB W 3/IEMEHTOB KOH(UIypaLumn) CUCTeMbl:

b) BOMKHbI ObITb 06ecrneyeHbl MOMHOTa W MPaBWIbHOCTb Peasim3aumn HOBbIX U WU3MEHEHHbIX
Tpeb6oBaHMii. Takke AO/MKHO OblTb 06ecrneyeHo, 4TOOGbI WMCXOAHbIE, HEM3MEHEHHble TpeboBaHMA, He
M3MEHUNNCb. Pe3ynbTaTbl UCMbITAHWIA AOMKHbI ObITb JOKYMEHTaNbHO ODOPMIIEHBI.

5.5.4 TlpoBepka 1 nNpremMKa npy CONPoBOXKAEHWUM

[aHHasa paboTta COCTOMT M3 CNefyroLmx 3aaau:

5.5.4.1 TllepcoHan CONPOBOXAEHNA AOXKEH NMPOBECTU NPOBEPKY BHECEHHOr0 N3MEHEeHWs COBMECTHO
C opraHusauueid, yTBepavBLUEN U3MEHEHME B LeNAX MOATBEPXKAeHWS paboTOCMOCOOHOCTN WM3MEHEHHON
CUCTEMDI.

5.5.4.2 [MepcoHan COMpOBOX/AEHMS AO/MKEH NOYYNTb MOATBEPXKAEHNE TOrO, YTO BHECEHHOE N3Me-
HeHWe ya0BneTBOpseT TPeboBaHWAM, YCTaHOB/IEHHbIM B JOTOBOpE.

5.5.5 TlepeHoc

[JaHHasa paboTa coCTONT M3 CRefyoWwmx 3ajaq:

555.1 HeTn cuctema nnav nporpamMmMHbIA NPoAyKT (BKIKOYas AaHHbIE) NMEPEHOCUTCS U3 MPeXHel B
HOBYIO 3KCMyaTaunoHHY0 Cpeay, 4O/KHO bbITb 06ecrneyeHo, YTO6b! NH06OIA NPOrpaMMHbI MPOLYKT UK
[aHHble, CO3[aHHbIe UM U3MEHEHHbIe NPKU NepeHoce, COOTBETCTBOBA/IM HACTOSALLEMY CTaHAapTy.
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5.5.5.2 [lomkeH 6bIrb pa3paboTaH, LOKYMEHTaNbHO 0(hOPMJIEH U BbIMOMHEH MaH NepeHoca 06beKTa.
K nnaHupyembiM paboTam [O/MKHbI MPUBIEKATLCA NOMb30BATENN. B cofepxaHve nnaHa [OMKHbI ObITh
BK/THOYEHbI:

a) aHaiM3 H yCTaHOB/MeHMEe TpeboBaHMl K nepeHocy;

b) pa3paboTKa MHCTPYMEHTANbHbIX CPEACTB /19 BbIMNONHEHUS MEPEHOCa;

C) HacTpoika NporpaMMHOro MPOAyKTa M AaHHbIX K HOBbIM YCNOBUAM 3KChiyaTauuu;

d) BbINONHEHUWE NepeHoca;

€) BepupuKauus nepeHoca;

0 nocnepylowan NOAAEPKKa MPeXHeR cpedpbl.

5.5.5.3 Tonb3oBaTensim JO/MKHO ObITh HanpaBieHO YBEAOM/IEHWE O MaHax M paboTax no nepeHocy
o6bekTa. B cogepaHue yBeJOMIEHUS LO/MKHO ObITb BK/IHOYEHO:

a) 0ObACHEHMe TOro, NoYemy MPeXHNs cpefa He MOXeT 60/blue NOAAEPXKMNBATLCS;

b) onMcaHWe HOBOW cpefdbl C yKa3aHWeM AaTbl, C KOTOPOi OHa AOCTYMHa ANs NoMb30BaTenei;

C) onwucaHue APYyrux JOCTYMHbIX BapUaHTOB NOAAEPXKKM B C/lyyae NpekpalleHns nogaepXKn npex-
Heil cpefpbl.

5.5.5.4 [1ns nnaBHOro Nepexoja B HOBYH Cpefy NapannenbHO MOTYT BbIMONHATLCSA PaboThbl B MPeXHel
1 HOBOW cpefie. B TeueHne aToro nepmoga fo/mKHO 6bITb 06ecneyeHo Heo6X0AMMOoe 0byyeHre nepcoHana
B COOTBETCTBUM C YC/IOBUAMW JOrOBOPA.

5.5.5.5 [Mocne BbINOMHEHNS 3aMaHNPOBAHHOIO NePeHOCa A0MKHO BbITb MOCNAHO COOTBETCTBYHOLLEE
yBeAOM/IEHNE BCEM 3aMHTEPECOBaHHLIM CTOPOHaM. Bcs cBA3aHHas C NpexHel Cpefoi [OKYMeHTauwus,
XXypHasibl perncTpaym n Nporpammbl AOMAXKHbI ObITb MOMELLEHbI B apXUBbI.

5.5.5.6 lMocne 3aBeplueHMsi NepeHOca [OMKEH ObiTb BbIMOMHEH WTOFOBLIA aHanW3 A1 OLEHKU
BNMSHUA MNepexofa K HOBOM Cpefie Ha pas/lMuHble acnekTbl 3KCMyaTauuMm MepeHeceHHOro 06bekTa.
PesynbTatbl aHanusa [JO/MKHbI 6bITb pPa3ocnaHbl COOTBETCTBYHOWMM 3aMHTEPECOBaHHLIM CTOPOHAM ATA
nHopMaLnn, PyKOBOACTBA U MCMOb30BaHMA B paboTe.

5.5.5.7 [aHHble, NCMONb30BABLUMECS WU CBA3AHHbLIE C MPEXHe CPeaoi, AO/MKHbI BbITb 4OCTYMHbI-
MW 415 3alIMTbl U ayAMTOPCKOA MPOBEPKM B COOTBETCTBUM C YCIOBMAMU LOrOBOpA.

5.5.6 CHaTMe c akcnayarauum

[aHHasa paboTta COCTOMT M3 Crefytowyx 3a4ay:

MprmeyaHue—IporpaMmHbIiA MPOLYKT MOXKET CHUMATLCS MO 3asiBKE COBCTBEHHIIKA.

5.5.6.1 [omkeH ObITb pa3paboTaH, [OKYMeHTa/lbHO OGOPMIEH W peann3oBaH MaH CHATUA C
aKcnyaTaumm Npy NpekpawyeHnn aKTMBHON NOALEPKKN 00beKTa IKCNIyaTUPYHOLWMMK 1 COMPOBOXAA0-
WuMmn opraHusaumamu. K 3annaHnpoBaHHbIM paboTam [0/MKHbI MpUBeKaTbes nonb3osatenn. B cogep-
XaHue nnaHa AOo/MKHbI ObiTb BK/IKOYEHbI:

a) CPOKMW MpeKpalieHns NOMHON UM YaCTUYHON MOAAEPXKKM;

b) TpeboBaHMA MO apxmBaLuy NPOrPaMMHONO NPOAYKTA W COOTBETCTBYHOLLEN AOKYMEHTALMN;

C) 06s3aTenbCTBa NO H06bIM OCTaBLUMMCA BOMPOCaM MOAAEPXKKMY;

d) epoku nepexofa, Npu HeOBXOAWMOCTU, K HOBOMY MPOrpaMMHOMY MPOAYKTY;

€) TpeboBaHMA MO AOCTYMNY K apPXVMBHBIM KOMUAM [aHHbIX.

5.5.6.2 TMonb3oBartenu [40/MKHbI NOMYYUThb YBEOM/IEHUE O MiaHax W paboTax Mo CHATUIO C 3KCMy-
aTauuu. B cogepxaHue yBeflOMNEHNA [OMKHbI ObITb BK/IHOYEHbI:

a) onucaHue 3aMeHSIOLLEro NN MOLEPHM3MPOBAHHOMO 06beKTa C yKa3aHNeM [aTbl ero 4oCTYMHOCTH
NS Nonb3oBaTenei:

b) 06BACHEHWE TOro, NOYeMY MPEXHWUIA NPOrPaMMHbIA MPOAYKT He MOXET 60/bLLE NOLAEPKNBATLCS;

C) onwvcaHwue Apyrux AOCTYMHbIX BapUaHTOB MOAAEPXKKMN B Cyyae npekpawieHns NofAep KN rpex-
Hero o6bekTa.

5.5.6.3 [1Ta nnaBHOro nepexofa K HOBOW CUCTEMe [O/KHA MPOBOAWTLCA NapannefbHas JKcnayarta-
LM NPEXHero u HOBOIO NPOrpamMMHbIX NMPOAYKTOB. BTeyeHue 3TOro nepmopa A0MKHO ObiTb 06ecreveHo
HeobxoAnMmoe 06y4eHVe Nonb3oBaTeseil B COOTBETCTBUM C YCIOBUAMU [OrOBOpA.

5.5.6.4 Tlocne BbIMO/HEHWA 3aMNaHWPOBaHHOTO CHATWUA C 3KChyaTauun A0MKHO 6biTb NOCAaHO
COOTBETCTBYIOLL|EE YBEJOM/IEHWNE BCEM 3aMHTEPECOBaHHbIM CTOPOHaM. Bcs CBA3aHHaA C NPeXXHWM 06bek-
TOM JOKYMEHTaLWA paspaboTKu, XypHasbl PErncTpauuy v nporpamMmmMbl A0MKHbI ObITb, NPY HEO6XOAMMOC-
TW, MOMELLEHbI B apPXMBBI.

5.5.6.5 [laHHble, 1CMO0/b30BABLLMECH WUN CBA3AHHbLIE CO CHATLIM C 3KCMayaTauuMnm NpPorpammHbIM
NPOAYKTOM, AOMKHbI ObITb AOCTYMHbIMW ANA 3aWWTbl U ayAMTOPCKOM NPOBEPKW B COOTBETCTBUM C
YCNOBUAMM [IOrOBOP;».

2



FOCT P NCO/M3K 12207-99

6 BcrnomoratenbHble MPOLECCHI XU3HEHHOTO LMK

B gaHHOM pasgene onpeAeneHbl CleaytoLme BCNoMOoraTebHble MPOLECChl XXM3HEHHOTO LMKNa:

1) npouecc JOKYMEHTMPOBaHUS;

2) npouecc ynpaBneHus KoHhUrypaumen;

3) npouecc obecneyeHns KayecTsa;

4) npouecc BepuduKaumu;

5) npouecc atTecTauuu;

6) npouecc COBMECTHOrO aHa/In3a;

7) npouecc ayauTa:

H) npouecc pelseHns npobnem.

OTBETCTBEHHOCTb 3a paboTbl M 3afayy BCMOMOraTe/bHOrO MpoLecca HeceT opraHu3auus, BbINon-
HAKOLLAsA AaHHbIA npouecc. [laHHas opraHu3auus rapaHTypyeT peanbHOCTb CYLLEeCTBOBaHNUSA U PYHKLMO-
Ha/lbHble 0CO6EHHOCTM KOHKPETHOrO mnpoLiecca.

[aHHas opraHu3auus opraHu3yeT U BbIMOMHSAET YNpaB/ieHWe BCMOMOraTefbHbIM MPOLECCOM Ha
MPOEKTHOM YPOBHE B COOTBETCTBMM C NPOLLECCOM ynpaBneHws (nogpasgen 7.1); onpesensieT MHApacTpyK-
Typy 411 AaHHOrO mpoLlecca B COOTBETCTBUM C NPOLLECCOM CO3f4aHWsA MHAPacTPyKTypsl (Mogpasgen 7.2);
afanTupyeT AaHHbIA NpoLecc K yCNoBMAM NPOEKTa B COOTBETCTBUM C MPOLLECCOM afanTaummn (MpUnoxeHve
A) 1 ynpasnsieT BCNOMOraTe/lbHbIM NPOLECCOM Ha OpraHM3alOHHOM YPOBHE B COOTBETCTBMM C MPOLEC-
camMu ycoBepLUeHCTBOBaHWS (nogpasgen 7.3) un obyyenns (nogpasgen 7.4). B kavecTBe mMeTogos obecne-
YeHMWs Ka4yecTBa MOryT ObITb MCMO/b30BaHbl: COBMECTHbIE aHaNU3bI, ayAUTOPCKME MPOBEPKHM, BepudmKaumus
N aTTecTayus.

6.1 lMpouecc JOKYMEHTUPOBaHMUSA

Mpouecc LOKYMEHTUPOBaHWA flansieTcs NpoLeccoM (popMasM30BaHHOrO OMMCaHWUs UH(OpMaLuK,
CO3[jaHHOI B mpouecce Uy paboTe XXM3HEHHOro LMK/a. [laHHbIli npoLecc cocTouT M3 Habopa paboT, npw
MOMOLLM KOTOPbIX MAaHUPYIOT, MPOEKTMPYHOT, pa3pabaTbiBaloT, BbIMYCKalOT, peaakTMpyHT, pacnpocTtpa-
HAKT 1 COMPOBOX/AKOT e JOKYMEHTbI, B KOTOPbIX HY>KAAOTCA BCE 3aMHTEPECOBaHHbIE MLa, Takue Kak
aAMUHUCTPATOPbI, MHXEHEPbl N NONb30BaTeNN CUCTEMbI UMW NPOrpaMMHOro npoaykra.

Cnucok paboT. [JaHHbIA NpoLecc COCTOUT M3 CrefyHowmx paboT:

I) mogroToBka npouecca;

2) NpoeKTNpOBaHMe 1 pa3paboTKa;

3) BbINYCK;

4) conpoBOXAeHMe.

6.1.1 Moprotoska npouecca

[aHHas paboTa COCTOMT M3 CRefyrowyX 3a4ay:

6.1.1.1 [omkeH 6bITb pa3paboTaH, LOKYMEHTa/lbHO O(OPM/IEH U peann3oBaH MaaH 0603HaYeHus
[OKYMEHTOB, BbIMyCKaeMbIX B MPOLECCaX >XM3HEHHOrO LMK/Aa NporpaMMHOro npogykta. [ns Kaxaoro
0603Ha4aeMoro AoKyMeHTa AO/KHbI ObITb ONpeseneHsbl:

a) 3aronoBOK WM HauMeHOBaHWE;

b) HasHaueHwe;

C) Monb30BaTeny LOKYMEHTa;

d) npoueaypbl M 0643aHHOCTVM MO MOATOTOBKE MWCXOAHbIX MaTepuanoB, pa3paboTKe, MPOBEPKE,
N3MEHEHWIO, YTBEPXAEHWIO, BbIMYCKY, XPaHEHWIO, pacnpoCTPaHeHWH0, COMPOBOXAEHWIO U YMNPaBIEHNIO
KOHMurypauueii;

€) CPOKM BbIMyCKa MPOMEXYTOUHbIX M OKOHYATEbHbIX pefaKLuuii.

6.1.2 T[poekTnpoBaHMe n pa3paboTka

[JaHHas paboTa COCTOMT U3 CNeLyHOLLMX 334ay:

6.1.2.1 Kaxablii KOHKPETHbIA JOKYMEHT LO/MKEH GbiTb CMPOEKTUPOBaH B COOTBETCTBUM C MCMO/b-
3yemMbIMW CTaHAapTaMK Ha JOKYMeHTaLMI0 B YacTu: hopmara; cocTaBa M COAEpXXaHWs pas3fenos; Hymepa-
LMW CTPaHULL; pacnonoXXeHns 1 0POPMIEHUS PUCYHKOB 1 TabnnL; 0TMETOK 06 aBTOPCKMX MpaBax, HpaBax
[0oCTyna; 6pOLLIOPOBKN 1 APYTMX 3N1IEMEHTOB MPeACTaBieHns MHpopMaLun.

6.1.2.2 JomkHbl 6bITb NOATBEPXKAEHbI UCTOYHWK M COOTBETCTBME WMCXOAHLIX MaTepuanos Ans AoKy-
MeHTOB. py NOArOTOBKE AOKYMEHTOB MOTYT MCMO/b30BaTLCS CPEeACTBa aBTOMATM3aLnW LJOKYMEHTUPOBaA-
HUS.

6.1.2.3 TOAroTOBNEHHbIE AOKYMEHTbI LO/MKHbI ObiTb MPOBEPEHbI M OTPEAAKTMPOBaHbI B 4acTu
(hopmaToB, TEXHWYECKOrO COAEPXaHWs W CTUIA MpeACTaBleHWs B COOTBETCTBMM C WCMOMb3yeMbIMU
cTaHAapTaMu Ha oKy MeHTauuto. [IoKyMeHTbI nepes, BbIMyCKOM JO/KHbI 6bITb YTBEPXAEHbI (COr1acoBaHbl)
KOMMETEHTHLIMY JTULAMW.
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6.1.3 Bbinyck

[JaHHas paboTta COCTOUT W3 CNeAytoLmxX 3a4ay:

6.1.3.1 [IoOKyMeHTbl [JOMKHbI GbiTb M3A4aHbl WM PacrnpoCTpaHeHbl B COOTBETCTBMM C MjaaHOM. [pw
M34aHUM 1 PacnpocTpaHeHUN AOKYMEHTOB MOTYT MUCMOMb30BaTbCA OYMaXHble, 3NeKTPOHHbIE AW Apyrue
HocuTenu. OpurnHanbl [JOKYMEHTOB [O/MKHbI XPaHUTLCA B COOTBETCTBUW C TPeb6OBaHWUAMU MO YYeTy,
XpaneHunio, 3aliuTe, 06palLLeHnI0 1 y6MpPOBaHMIO.

6.1.3.2 CpepcTtBa ynpasneHus OKYMEHTUPOBAHWEM [0/IXKHbI ObITb ONpefeneHbl B COOTBETCTBUU C
npoLeccom ynpaeneHus KoHpurypauuein {nogpasgen 6.2).

6.1.4 ConpoBoxieHue

[aHHaa paboTa cOCTOMT W3 CriedytoLLeli 3a8aun:

6.1.4.1 [omkHbl ObiTb peLUeHbl 3afayu, CBS3aHHble C BHECEHWEM W3MEHEHWI B AOKYMEHTaLuio
(nogpasgen 5.5). Vi3meHeHNs B JOKYMEHTbI, HAXOAALLMECH NOJ, YNpaBieHMeM KOH(Urypauuen, BHOCAT B
COOTBETCTBMM C MPOLECCOM YNpaB/ieHns KoHdurypauvei (nogpasgen 6.2).

6.2  lpouecc ynpaBneHWs KOHQUrypawmei

Mpouecc ynpaBneHWs KOH(Urypauuein ABNSeTCA MpOLEecCOM MPUMEHEHWS aAMUHUCTPATUBHLIX U
TeXHUYECKUX NPOoLefyp Ha BCEM MPOTSHKEHWUN XMUIHEHHOTO LKA NPOrpaMMHbIX CPeACTB A/159: 0603Have-
HWS, OMpefeNieHns WU YCTaHOBNEHUA COCTOSHWS (6a30BOI MHUK) NMPOrPaMMHbLIX OOBEKTOB B CUCTEME;
yNpaBneHns M3MeHeHWAMMU U BbIMYCKOM OOBEKTOB; OMMUCAHUA U COOBLLEHNS O COCTOAHMAX 06BLEKTOB U
3afBOK HA BHECEHWE W3MeHEeHW B HuX; obGecneyeHWs MOMHOTbI, COBMECTUMOCTW W MPaBWUbHOCTU
06LEKTOB; YNpaBneHNs XpaHeHMeM, 06palleHMeM 1 NOCTaBKOW 06bLEKTOB.

Mpume yaHue—Koraa AaHHbIA NPOLECC NPUMEHSETCA K APYTM MPOrpaMMHbLIM MPOLYKTaM Uy 06beKTaMm,
TEPMUH «MPOrpaMMHbIA OGBEK» VHTEPNPETUPYETCS HUKE COOTBETCTBYHOLLMM 06Pa3oMm.

Cnuncok paboT. JaHHblii NpoLEecC COCTOMT M3 Crnegyrowwmx paboT:

1) nogroToBka npovecca;

2) onpepeneHve KOH(pUrypauuu,;

3) KOHTpO/b KOH(UIrypauuu,;

4) y4eT COCTOSHMIA KOH(MTypaLmuu;

5) oueHKa KoH(urypaumm;

6) ynpasneHue BbIMYCKOM W MOCTaBKa.

6.2.1 TloaroToBka mpovecca

[aHHasa paboTa coCTOMT W3 crefytoLLeld 3afaun;

6.2.1.1 [omkeH 6bITb pa3paboTaH nnaH ynpa&3eHnst KOH(pUrypayueid. MnaH JO/MKEH ONpeaensTh:
paboTbl MO yNpaBAeHNIO KOH(Urypauueid; npoueaypbl 1 rpadmK BbINOAHEHUS AaHHbIX PaboT; OopraHu3a-
LMAMN), OTBCTCTBEHHYHO(bIE) 32 BbINOMHEHWE AaHHbIX PaboT; CBA3b JaHHOW OopraHH3auHH(i) ¢ gpyrumu
opraHusauuaMu, Hanpyumep, No paspaboTKe M COMPOBOXAEHWIO MPOrpaMMHbIX CPeAcTB. naH [O/MKeH
ObITb [JOKYMEHTa/IbHO OPOPMIIEH W BbINOSHEH.

MpumeyaHue —/aHHbIiA NIaH MOXET BbITh YaCTbIO M/IaHa YNPaB/eHUs KOH(UrypaLyeli CUCTEMBI.

6.2.2 OnpefeneHne KoH(uUrypaumm

[aHHasa paboTa coCTOUT W3 CneaytoLLeli 3aaaun:

6.2.2.1 [omkHa O6biTb OnpefeneHa cxemMa 0603HAYEHUSI MPOrpPaMMHbIX OOBLEKTOB M WX BEpPCUiA
(06bEKTOB MPOrpaMMHOIA KOH(Urypaumu), KOTopble KOHTPOMMPYIOTCA NpW peanusaumm Npoekta. Has
KaXX[0ro nporpaMMHOro 06bekTa 1 ero Bepcuin LO/MKHbI ObiTb ONpefeNieHbl: JOKYMeHTaUuMs, B KOTOPON
(hMKCUpyeTca COCTOAHME ero KOHUrypauuy; aTanoHHbIe BEPCUM U ApYyTie 3/1EMeHTbl 0603HaYeHMs.

6.2.3 KOHTponb KOHMUrypauum

[aHHas paboTa COCTOWT U3 CriefytoLlein 3agadn:

6.2.3.1 [o/mKHbl 6blTb BbINOMHEHbI: 0603HAYEHWE 1 PETUCTPALLMA 3aSBOK Ha BHECEHWE W3MEHEHWI;
aHam3 1 OLEeHKa 3MEHEHWI; NPUHATME UK HEMPUHATHE 3a8BKW; peanns3anus, BepHPUKanNHS H BbIMyCK
M3MEHEHHOr0 NPOrpaMMHOro 06bekTa. [ns KaXAoro M3MeHeHUs AO/MKHbI OTCNEXMBATbCA MPOBOAWMbIE
ayaMTOpCKMe MPOBEPKM, MOCPEACTBOM KOTOPbIX aHa/IM3MPYETCH KaKA0e W3MEHEHWe, ero mpuymHa |
paspelueHne Ha ero BHeceHue. [OMmKHbl ObiTb BbINO/HEHbI KOHTPO/b W ayAMTOpPCKas NpPOBEpKa BCeX
[JOCTYMHbIX KOHTPO/O MPOrpaMMHbIX 0OBEKTOB, KOTOPblE CBSi3aHbl C KPUTUYECKUMU (DYHKUMAMMK 6e3-
OMacHOCTU VW 3alUUTBI.

6.2.4 Y4eT COCTOSIHWIA KOHUrypauum

[aHHasa paboTa coCcTOUT W3 CnefytoLLeii 3agauu;

6.2.4.1 [o/mKHbl ObITb MOATOTOBMEHbI MPOTOKO/bI YNPaBAeHUs W OTYETbl O COCTOSAHWUW, KOTOPbIe
OTpaXKarT COCTOAHME U XPOHOMOTMI0 M3MEHEHWUS KOHTPOMMPYEMbIX NPOrpamMMHbIX 06BLEKTOB, BKIHOYas
COCTOSIHME UX KOH(Urypauun. OTHeTbI 0 COCTOSAHUU AO/MKHbI BK/THOYATb KOIMYECTBO M3MEHEHWI B AaHHOM
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MpOoeKTe, NocnefHne BepCUN NPOrpaMMHbIX 06beKTOB, 0603HaUYEHNS BbINYLUEHHbIX BEPCUiA, KOMMYECTBO
BbIMYCKOB M CPaBHEHMS MPOrPaMMHbIX 06bEKTOB PaXTUUHbIX BblIMyCKOB.

6.2.5 OueHKa KOHUrypaumm

[aHHas paboTa cCOCTOWUT U3 CreaytoLlein 3agaun:

6.2.5.1 JomkHbl 6bITb ONpeaeneHbl U obecneyeHbl: GyHKLMOHaIbHAA 3aKOHYEHHOCTb NPOrPaMMHbIX
06BEKTOB C TOUKM 3pEHMS peanv3auun yCTaHOBNEHHbIX K HAM TpeboBaHuii; hr3nyeckas 3aBepLUeHHOCTb
MPOrpaMMHbIX OOBHEKTOB C TOYKM 3pEHWs peanu3auuu B MNPOEKTe W NporpamMmax BCEX BHECEHHbIX
N3MEHEHWA.

6.2.6 YnpasneHune BbIMYCKOM W MOCTaBKa

[JaHHas paboTa COCTOMT U3 CnefyHoLLel 3aaaun:

6.2.6.1 [OMmKHbI 0(MLMANbHO KOHTPOAMPOBATLCA BbIMYCK M MOCTaBKa MPOrPaMMHbIX MPOAYKTOB
BMECTe C COOTBETCTBYHOLEN AOKyMeHTaumed. OpurvHansl NporpaMM M JOKYMEHTaLMW JOMKHbI CONpO-
BOX/ATbCA BXXM3HEHHOM LuKne. [porpaMmbl 1 OKYMeHTaLus, CBA3aHHble C 06ecrneyeHneM KpUTUYeCKnxX
(hYHKLMIA 6e30MacHOCTM MW 3alnTbl, AOMKHbI 06pabaTbiBaThbCs, XPaHUTLCS, YNaKOBbIBATLCA WM MOCTaB-
NATLCA B COOTBETCTBUM C YCTaHOBNEHHbLIMW npaBunamMmu.

6.3 Tlpouecc obecneveHNs KavecTBa

Mpouecc obecrneveHNs KavecTBa faffeTCs NPOLECCOM 06ecneyeHns COOTBETCTBYHOLLMX FapaHTWi
TOro, YTO NPOrpamMmmMHble NPOAYKTLI U MPOLECCHI B XM3HEHHOM LMK/e MPOeKTa COOTBETCTBYIOT YCTaHOB-
NeHHbIM TPeboBaHWAM U YTBEPXAEHHbIM MnaHaMm. C TOYKM 3peHMs GecnpucTpacTHOCTM obecneyeHue
KauecTsa fO/DKHO 6bITb OPraHuN3aLoHHO U MOTHOMOYHO He3aBUCUMbIM OT CyObEKTOB, HEMOCPEACTBEHHO
CBA3aHHbIX C Pa3paboTKON NPOrpaMMHOro NPOAYKTa UK BbIMOAHEHWEM MpoLecca B npoekTe. Obecneye-
HMe KayecTBa MOXeT CyObeKTMBHO (BHYTPEHHe WM BHELUHE) 3aBUCETb OT TOro, AeMOHCTPUPYIOTCS /n
[l0Ka3aTenbCTB:» KayecTBa MpoAyKTa WAW npoLecca noj ynpasieHnem nocTaBlimKa uan 3akasuuka. Mpu
o6ecrneyeHMn KayecTBa MOMYT UCMO/b30BATbCA Pe3ynbTaTbl ApYrMX BCMOMOraTeNbHbIX MPOLLECCOB, TaKMX
Kak BepuuKaLus, aTtTectauus, COBMECTHbIE aHaNU3bl, ayauT U pelleHvie npobnem.

Cnucok paboT. [laHHbIli MpoLecc COCTOMT U3 CrefyroLmnx paborT:

1) nogroToBKa mpoLiecca;

2) obecneyeHune NpoAyKTa;

3) obecneueHne npowvecca:

4) obecneyeHne CUCTEM KayecTsa.

6.3.1 lMoprotoska npouecca

[JaHHasa paboTa cOCTOMT W3 Cneaytowyx 3ataq:

6.3.1.1 [JomkHa OblTb BbIMOMHEHA afjanTaLus npouecca obecrneyeHns KayecTBa K YC/NOBUAM KOH-
KpeTHOro mnpoekTa. [lo/mxHbl ObITb OMpefeneHbl Lean npolecca obecreyeHWs KavecTBa Tak, 4TOObI
rapaHTMpoBaTb, 4YTO MNPOrpamMMHble MPOAYKTbl W MPOLECChbl, MCNOMb3yeMble MPU CO3A4aHUM AaHHbIX
MPOrpaMMHbIX MPOAYKTOB, COOTBETCTBYIOT YCTaHOB/IEHHbIM TPEOOBAHMAM W YTBEPXKAEHHBIM M/1aHaM.

6.3.1.2 MMpouecc obecrneyeHns KayecTBa [O/MKEH ObiTb CKOOPAWHUPOBAH C COOTBETCTBYHOLLMMM
npoweccamun Bepudukauuu (nogpasgen 6.4), artectauuu (nogpasgen 6.5), COBMeCTHOro aHanm3sa (nogpas-
fen 6.6) n ayauta (nogpasgen 6.7).

6.3.1.3 [omkeH ObITb paspaboTaH, AOKYMEHTaNbHO OPOPMIIEH, Peasn30BaH U COMPOBOXAAEM MpuU
peann3sauuy JOroBopa niaH BblNOJHeHNs paboT 1 3adady npoLiecca obecneyeHns Kayectsa. MnaH JOMKeEH
yCTaHaBMBaTh:

a) CTaHAapTbl KayecTBa, METOAOMOrMK, NPOLEAYpPbl 1 CPeACTBA 4/ BbINOMHeHUs paboT o obecne-
UEHMWIO KayecTBa (MM COAEPXKaTb CCbIIKN Ha COOTBETCTBYIOLLYIO O(ULMANbHYIO [OKYMEHTALMIO);

b) npoueaypbl NPOBEAEHNS aHANN30B KayecTBa MPU BbIMOAHEHWM JOrOBOPA U KOOPAMHALMW 3TUX
pa6or;

C) mpoueaypbl Ans 0603Ha4eHns, coopa, pPerncTpauun, CONPOBOXKAEHUSA N PacNpOCTPaHEHUS WH-
thopmaumun 0 KayecTse;

d) pecypchbl, rpagukn 1 0643aHHOCTY NPU MPOBefeHUN paboT Mo 06ecneyYeHn0 KauecTsa;

€) BblbpaHHble paboTbl M 3a4aynm M3 BCMOMOraTeNbHbIX MPOLECCOB, TakMX KakK Bepudumkaums
(nogpasgen 6.4), attectaums (nogpasgen 6.5), COBMeCTHbI aHanu3 (nogpasgen 6.6), ayaut (nogpasgen
6.7) n peweHve npobnem (nogpasgen 6.8).

6.3.1.4 JomkHbl 6bITb BbIMOMHEHbI 3anfaHWPOBaHHbIE W TPagULMOHHblE PaboTbl WM 3ajaqn Mo
obecneyeHnto KayecTBa. B cnyyasax BOSHMKHOBEHUA NpobnieM nav 06HapyXeHWs HecooTBeTCTBUI Tpebo-
BaHMAM [J0roBOpa OHW A0/MKHbI 6bITb OKYMEHTaIbHO OPOPMIIEHBI W HANpas/ieHbl, B KAYECTBE WCXOAHbIX
[aHHbIX, B npoLiecc pelleHns npobnem (nogpasgen 6.8). JomKHbI 6bITb MOATOTOB/EHbI U COMPOBOXAATLCS
OTYeTbl 0 AaHHbIX paboTax W 3afadyax, UX BbIMONHEHWUW, BOSHUKLLMX NPO6EMaX W UX PeLLeHUN.
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6.3.1.5 OtueTbl 0 paboTax v 3aga4ax no 06ecrneyeHnIo KauecTsa JO/KHbI ObiTb JOCTY MHbI 3aKa34ynKy
B COOTBETCTBMM C YC/IOBUAMM [JOr0OBOPA.

6.3.1.6 [lo/mkHO 6bITb 0becreyveHo, YTobbI NMLa, OTBeYaloLiMe 3a CO6MI0EeHe COOTBETCTBMA YCIO-
BMSIM [OroBopa, OblN OPraHnW3aLMOHHO HE3aBUCKMbI, UMENIN PECYPCbl U MOHOMOUNS ANS BbINOIHEHNS
06BEKTMBHbIX OLLEHOK W MOCTaHOBKM, peanun3aLmmn n NpoBepKy PeLIeHNs BO3HUKLIUX Mpob6nem.

6.3.2 Ob6ecneyeHne nNpogyKTa

[aHHasa paboTta COCTOMT M3 CNefyroLmx 3aaau:

6.3.2.1 JomKHO BbITb 06ecneyeHo, YTOBbI Nce NaHbl, MPeLyCMOTPEHHbIE LOTOBOPOM, Obln 4OKY-
MEeHTa/IbHO O(hOPM/IEHbI, COOTBETCTBOBANN YC/IOBUAM [OroBOpa, Obliv B3aMMHO COT/1acoBaHbl W BbINOJ-
HEHbI JOMKHbIM 06pa3oMm.

6.3.2.2 [Jo/mKHO BbITb 06ecreyveHo, YTOObl MPOrpaMMHbIe NPOAYKTbI U COOTBETCTBYHOLLAA AOKYMEH-
Tauma 6blIM U3roTOB/EHbI MO YC/I0BMAM [JOrOBOPa W B pamMKax YTBEPXKAEHHbIX LUTaHOB.

6.3.2.3 TMpy NOArOTOBKE K MOCTaBKe MPOrpamMMHbIX NPOAYKTOB [O/MKHO ObITb 06ECMEYeHo, YTOObI
[aHHble MPOAYKTbI MONHOCTHIO COOTBETCTBOBa/IM TPe6OBaHWAM, YCTaHOBNEHHBIM B [JOFOBOPE, U YAOB/e-
TBOPSANM 3aKasuuKa.

6.3.3 Ob6ecneyeHue npoLecca

[JaHHas paboTa COCTOMT W3 CrefytoLmx 3apad:

6.3.3.1 [lo/mkKHO 6bITb 06ecneyeHo, YToObl MPOLLECCHI XXMU3HEHHOTO LMKNAa NPOrpaMMHbIX CPEACTB,
CBAi3aHHble C peanm3aumeil npoekTa (NocTaBka, pa3paboTka, aKcniyaTalus, CONPOBOXAEHNE U BCMOMO-
rate/sibHble MPOLIECChI, BK/OYas 06ecrneveHne KayecTBa), BbIMOMHANNCL B COOTBETCTBUM C YCNOBUAMM
[l0roBopa 1 B pamMKax YTBEPXKAEHHbIX MNNaHOB.

6.3.3.2 [lomKHO 6bITb 06ecreyeHo, YTobbl MCMO/Mb3yeMble B MPOEKTE TEXHOMOMMWU MPOrpaMMmUpoBa-
HWA. YCnoBuA pa3paboTKu, YCNOBUS UCMbITAHWIA U apXuBHble 6M6INOTEKM COOTBETCTBOBA/IM YC/IOBUAM
[orosopa.

6.3.3.3 [lo/mkHO 6bITb 06ecneyeHo, YTo6bl YCTaHOBNEHHbIE B OCHOBHOM [J0roBope Tpe6oBaHus 6biiu
[oBefieHbl A0 cybnoapsfunka M 4tobbl NporpamMMHble MNPOAYKTbI, pa3paboTaHHble cyOnoapafyMKoM,
yf0aneTBopAnn TpeboBaHMAM OCHOBHOIO 4OroBOpa.

6.3.3.4 [LomKHO OblTb 06ecrneyeH0, YTOObI 3aKa3uMK 1 Apyrue y4acTHUKU JOroBopa obecrneynsanu
B3aVMHY NOAAEPXKKY M KOOMepaLuio B COOTBETCTBUW C YC/TIOBUAMMW [Or0OBOpa, AOCTUMHYTbIMU COrnatle-
HUAMW U YTBEPXKAEHHBIMU NAaHaMu.

6.3.3.5 [Jo/mkKHO 6bITb 06ecneyeHo, YTOObl XapaKTePUCTUKN NMPOrpaMMHOro NMPOAYyKTa 1 NpoL,eccoB
COOTBETCTBOB&/IM YCTaHOANEHHbIM CTaHAapTam U NpoLeaypam.

6.3.3.6 [Lo/mkHO 6bITb 06ecreveHo, 4To6bl NepCcoHas, y4acTBYIOLLMIA B peasin3aumm npoekTa, obnaran
[OCTaTOYHbIM OMbITOM UM 3HAHWUAMMW, HEOOXOAMMBLIMK [ BbIMOAHEHMS YCTaHOANEHHbIX TPebOBaHWA 1
6bIn cnocobeH BOCMPUHMMATL NH060e HEOOXO0AMMOE 0ByUeHue.

6.3.4 OGecrneyeHne cUCTeM KavecTBa

[JaHHas paboTa COCTOMT U3 CrefytoLLel 3adaqn:

6.3.4.1 [omkHO 6bITb 06eCreyeHo NPoBefeHNe JONONHNTENbHbBIX PaboT MO YNPaBNeHNIO KauyeCTBOM
B cooTBeTCTBMU C pasgenamm FTOCT P UCO 9(X)L ykazaHHbIMW B JOTOBOPE.

6.4 TMpouecc Bepugukaumm

Mpouecc BepudmKauuy SBASETCA MPOLLECCOM OMpefeneHns TOro, YTo MPOrpaMMHble MPOAYKTbI
(DYHKLMOHWUPYIOT B MONHOM COOTBETCTBUM C TPeOOBaHUAMMW WKW YCOBUAMU, Peasin30BaHHbIMK B Npef-
LwecTByOLWMX paboTax. s oueHKN ahheKTUBHOCTM 3aTpaT 1 BbINOHAEMbIX PaboT BepudmKaLma LOmKHa
KakK MOXHO paHblLie peasm30BbIBATLCA B COOTBETCTBYHIOLLMX NpoLieccax (Takmx Kak rnocraska, paspaboTka,
JKCnyaTaums Unm conpoBoxgeHue). JaHHbI NPoOLECcC MOXET BKNOUATb aHann3, NPoBePKY W UCMbITaHue
(TecTpoBaHue).

[aHHbIli NPOLECC MOXET BbINOMHATLCA C Pa3IMYHbIMU CTEMEHAMMW HE3aBUCUMOCTU WUCMONHUTENEN.
CTeneHb HE3aBUCMMOCTU UCMOMHUTENE MOXET PacrnpefensTbCa Kak Mexay pasnyHbiMK CybbekTamm B
CaMoii opraHusauuu, rak n cyobekTamMu B ipyroi OpraHn3aLmm, ¢ pasinyHbIM1 CTENeHAMI pacnpejeneHns
0653aHHOCTEN. [laHHbIA NPOLecC Ha3blBAETCA MPOLLECCOM HE3aBMCMMONM BepuimKauum, ecnm opraHusa-
LMSA-UCMONHNTENb He 3aBUCUT OT NOCTaBLUMKa, pa3paboTumka, onepaTopa LM MepcoHana cConpoBoXje-
HUA.

Cnucok paboT. [aHHbli NpoLecc COCTOUT W3 Crefyrowmx paboT:

1) nogroToBka npouecca;

2) BepudmKayms.

6.4.1 lMoprotoska npoLecca

[JaHHas paboTa cOCTOUT W3 Credytowyx 3apay:
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6.4.1.1 [omkHbl 6bITb ONpPeAeneHbl HEOOXOANMMOCTb HaNMuMa B NPOEKTe paboT Mo Bepugmkaymm un
CTerneHb OpraHN3auuoHHOW HEe3aBMCMMOCTW MpWU NPOBEAEHNN AaHHbIX paboT. lMpoekTHble Tpe6oBaHWS
[OMKHbI 6bITb NPOAHANN3MPOBAHbI HA KPUTUYHOCTb. KPUTUYHOCTL MOXET 6bITh OLIEHEHA C TOUKMW 3PEHUS:

a) NOTeHLManbHOW BO3MOXHOCTU HAMM4YMA HeOBHapYy>KeHHON OLWNOKK B Tpe6OBaHUM K CUCTEME UK
MpOrpaMMHbIM CPeACTBaM, MPUBOAALLEN K rMOenu nam TpaBmMaTU3My NepcoHana, HeBbINOHEHWIO 3afaHus,
(hMHaHCOBOMY YLLepby 1M KaTtacTpouyeckoMy pas3pyLUeHM0 060pyA0BaHNS;

b) COBEpLUEHCTBA WCMOMb3YeMOA TEXHONOTMM NPOrpaMMMUPOBAaHUA U PUCKOB, CBA3AHHbLIX C ee
NPYMeHEHNEM;

C) AOCTYMHOCTM (hOHAOB M PECYpCoB.

6.4.1.2 Ecnu npoekT npegycmaTpveaeT paboTbl N0 BepUdMKaLuu, LOMKeH ObITb YCTaHOBNAEH MPO-
Liecc BepuumKaLym ans NpoBepKM NpPorpaMmMHOro MpoaykTa.

6.4.1.3 Ecnu npoekT npegycmaTpuBaeT paboTbl MO He3aBUCUMOW BepudMKaumu, LOMKHA ObiTb
BblOpaHa KBaM(uLMpoBaHHasa OpraHu3auus, OTBETCTBEHHas 3a MpoBefeHue Bepudmkauuv. [aHHOI
opraHusaunu LOMKHbI ObITb rapaHTUPOBaHbl HE3aBUCUMMOCTb M MOIHOMOYKS MPWU NPOBefeHnn paboT Mo
BEpUMKaLUN.

6.4.1.4 [lomkHbl 6bITb ONpeeNneHbl 3anaHNPOBaHHbIE B XXU3HEHHOM LK/e paboTbl U NPOrpaMMHbIe
NPOAYKTHI, HyXXJalolmecs B BepudMKauMm, Ha OCHOBE aHanm3a 0061acT NPUMEHEHUS, BEeIMYUHDI,
CMIOXXHOCTU U KPUTUYHOCTU npoekTa. [omKHbl 6biTb BblGpaHbl PaboTbl M 3afayun BepuduKaumn u3
yKazaHHbIX B 6.4.2 Ans BepuULMPYeMbIX B >KM3HEHHOM LWKe paboT ¥ MporpaMMHbIX MPOJYKTOB,
BK/IOYasA COOTBETCTBYIOLLME METOAbl, METOAWNKA W CPeLCTBa.

6.4.1.5 [lomkeH 6bITb pa3paboTaH 1 JOKYMEHTaNbHO OOPMIIEH NiaH NpPoBefeHVs BepuimKaLmm Ha
0CHOBE YCTaHOB/MEHHbIX 3aday BepudmKaumu. MNnaH JomKeH 0THOCUTLCA K BEPUULUPYEMbIM B XKN3HEH-
HOM LMKne paboTaMm ¥ MPOrpaMMHbIM MPOAYKTaM; cofepxaTb Tpebyemble 3afadyn Bepudukauum Ans
KaKAOro 00bEKTA; OMpPeaensiTb COOTBETCTBYHOLWME PeCypChbl, 06513aHHOCTU M rpatimK NpoBefeHNs paboT.
MnaH gomkeH npedycmaTpyBaTh NpoLefypbl nepefayn 0TYeTOB O BepUdMKauMW 3aKasquky W Apyrum
3aMHTEePecOBaHHbIM CTOPOHAM.

6.4.1.6 [lonmxeH 6blTb peann3oBaH NnaH NpoBefeHns BepudmkaLun. MNpobnemsl U HECOOTBETCTBNUS,
06HapYXXeHHble MPU NpPoBeAeHWU BepudmKaumn, SO/MKHbI 6bITb BBEAEHbI B NPOLECC PeLUeHWs Npobnem
(nogpasgen 6.8). Bce BO3HMKLWIME MPO6GAEMbI 4OMKHbI ObiTh PELLEHbl, 8 0OHaPY)XXeHHbIE HECOOTBETCTBUS
ycTpaHeHbl. Pe3ynbTaThbl paboT No BepUGMKaLMN JOMKHbI ObiTb AOCTYMHbI 3aKa34yuKy W ApyruM opraHu-
3aLMsaM, Y4acTBYHOLMM B JOr0BOpE.

6.4.2 Bepugukauus

[JaHHas paboTa COCTOMT U3 CNefyroLmMX 3aday:

6.4.2.1 Beputukauua gorosopa

JloroBop Jo/mkeH 6biTb BEPUAULMPOBaH MO CAeYIOLUM KPUTEPUAM:

a) BO3MOXHOCTMW MOCTaBLUMKa YA0BNETBOPUTL YCTAHOBNEHHBIM TpeboBaHUAM;

b) HeMpOTMBOPEUMBOCTY TpeboBaHWIA 1 OXBaTy MW NOTPEOHOCTEV MONb30BaTENS;

C) Hannyms COOTBETCTBYIOLLMX MPOLefYp ANS BHECEHUS U3MEHEHWUIA B YCTaHOB/EHHbIe TpeboBaHNA
N pelleHns npobnem;

d) Hanumuusa npouedyp M MpaBwWa WX MPUMEHEHWS MO B3aMMOAENCTBMIO M KOOMepauunm Mexay
y4yacTHMKamu [OroBopa, BKOYas npasa COGCTBEHHOCTH, rapaHTVK, aBTOPCKME MpaB;» 1 KOH(UAeHLanb-
HOCTb;

€) HannumMa COOTBETCTBYIOLMX KpUTEpUEB W Mpouedyp, NPeayCMOTPEHHbIX B COOTBETCTBUW C
YCTaHOB/IEHHbIMW TPe6OBaHNAMM.

MpumeyaHune —/[laHHasd paboTa MOXET BbIMO/HATLCA MpU OLeHKe gorosopa (cm. 6.3.1.3.b)|.

6.4.2.2 Bepugukaumsa npotecca

Mpouecc gomkeH ObiITb BEPUPULIMPOBAH MO CNeyOWUM KPUTEPUAM:

a) COOTBETCTBME U CBOEBPEMEHHOCTb YCTAHOBNEHWNS MPOEKTHbIX TPEOOBAHMIA K MaaHWPOBaHWIo;

b) NPUrOAHOCTb, peann3yemocTb, BbINMONHUMOCTb B COOTBETCTBUM C NAHOM W YCNOBUAMU AOr0BOpa
BbI6paHHbIX 415 NPOEKTa NPOLeccos;

C) NPUMEHMMOCTb CTaHAApTOB, NPOLLYP W YCNOBUIA K MpoLeccaMm NpoeKTUPOBaHUS;

d) YKOMMMEKTOBaHHOCTb U 06Y4YeHHOCTb MepcoHana B COOTBETCTBMM C YCNOBUAMMW JOrOBOpA.

6.4.2.3 Bepuukauns TpeboBaHui

Tpe60oBaHMA AO/MKHBI GbITb BEPUMMLMPOBaHbLI MO CNELYHOWMM KPUTEPUAM:

a) HempOTMBOPEYUBOCTb, BbIMOHNMOCTb U TECTUPYEMOCTb TPe6OBaHUI K CUCTEME;

b) pacnpegeneHue TpeboBaHW K cUCTeMe MeXAY 06bEKTaMy TEXHWYECKMX M MPOrPaMMHbIX CPeACTB
¥ PYYHbIX Onepauuii B COOTBETCTBMM C NPOEKTOM;
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C) HenpoTWBOPEYMBOCTb. BbIMOIHUMOCTb, TECTUPYEMOCTb M TOYHOCTb OTPaXKEHWS TpeboBaHUI K
cucTeMe B TPe6OBaHUAX K MPOrpamMMHbIM CpeacTBam;

d) npaBUNbHOCTb, MOATBEPXKAEHHAA COOTBETCTBYHOWMMY MeToAamu, TpeboBaHWi K nporpaMmmMHbIM
cpeAcTeam o 6e30nacHOCTH, 3almTe ¥ KPUTUYHOCTU.

6.4.2.4 Bepudukauusa npoekTa

MpoeKT fO/MKeH 6bITb BEPU(ULMPOBAH MO CNeSyHOWMM KPUTEPUAM:

a) NpaBWIbHOCTb NPOEKTa, ero COOTBETCTBME YCTaHOBNEHHbIM TpeboBaHUAM W y4eT 3TuX TpeboBa-
HWIA B NPOEKTE;

bl peann3yemocTb B NPOEKTE COOTBETCTBYIOLLEN NOCNEL0BATENbHOCTY COOLITUIA, UCXOLHBIX AAHHbIX,
BbIXOJHbIX Pe3ynbTaToB, MHTEP(ENCOB, NOTWMKM, pacnpefeneHns BPEMEHHbIX U MaTepuanbHbIX CPEACTB, a
TaKkxxe 06Hapy>KeHus, NOKann3aunm 1 BoCCTaHOBMIEHUS OLIMGOK;

C) BO3MOXHOCTb Bbl6Opa NpPOeKTa, UCX0As M3 YCTaHOB/IEHHbIX TPe6OBaHWIA;

d) npaBMNbLHOCTL, NOATBEPXKAEHHAA COOTBETCTBYIOLLMMMN METOLAMK, peanusauuy B NpoekTe Tpe6o-
BaHMI 6e30MacHOCTW, 3alUTbl U APYTUX KPUTUYECKMUX TpeboBaHMiA.

6.4.2.5 Bepudmkaums nporpammbi

MporpaMma AomKHa 6bITb BepUMLMPOBaHa NO CNeAYIOWNM KPUTEPUAM:

a) yd4eT B Mporpamme yCcnoBuil NpoeKTa 1 yCTaHOB/IEHHbIX TPeOOBaHWIA; ee TECTUPYEMOCTb, NPaBu/ib-
HOCTb M COOTBETCTBUE YCTaHOB/IEHHLIM TPe6OBAHMAM U CTaHZapTaM NporpaMMupoBaHiS;

b) peasn3yemMoCTb B NpOrpaMme: COOTBETCTBYHOLLEN NOCNef0BaTeNbHOCTU COBLITWIA, COOTBETCTBYIO-
LWMX MHTepdelicos, NPaBubHbIX AaHHBIX WU NOTUKN YNPaBNEHWS; pacrnpefe/ieHns BPEMEHHbIX U MaTepu-
a/lbHbIX PECypcoB; 06HapYXXeHUA, NTOKaIN3aLnM 1 BOCCTAHOBNEHMA OWNOOK, a TaKxKe ee 3aBepLLEeHHOCTb;

C) BO3MOXHOCTb Bbl6Opa MPOrpaMmbl, UCX0AA M3 NPOEKTa WK YCTAaHOBMEHHbIX TPeHOBaHWIA;

d) npaBWNbHOCTb, NOATBEPXAEHHAs COOTBETCTBYIOLMMM MeTOAamu, peanu3auuy B MNporpammve
TpeboBaHuWii 6e30NacHOCTK, 3aLUNTbI U APYTUX KPUTUYECKUX TPeboBaHuiA.

6.4.2.6 Bepudurkaunsa cbopkm

C60opKa JomkHa 6bITb BEPU(MLMPOBAHA NO CNEAYIOLUM KPUTEPUAM:

a) NO/HOTa ¥ NPaBW/IbHOCTb CH0PKN NPOrpamMMHbIX KOMMOHEHTOB M MOZY/eil KaXA0ro nporpamm-
HOro 00beKTa B COOTBETCTBYHLLMIA MPOrpaMMHbIA 0ObEKT;

b) NONHOTA M NPaBWUIbHOCTb COOPKM TEXHWYECKUX W NPOrpaMMHbIX 06BEKTOB U PYUHbIX OMepaLuii
B CUCTEMY;

C) BbIMNOSIHEHME 3a4a4 CO60PKM B COOTBETCTBMM C MAAHOM COOPKM.

6.4.2.7 Bepudurkauums oKyMeHTaLumn

JokymeHTaums go/mkHa 6biTb BEpUMLMPOBaHa MO ClefYHOWUM KPUTEPUAM:

a) COOTBETCTBUE, MOSIHOTA Y HENPOTUBOPEYMBOCTL JOKYMEHTALMMK;

b) CBOEBPEMEHHOCTb MOArOTOBKM AOKYMEHTALMN;

C) cob6nHOAeHNEe YCTAHOBMEHHbIX MPOLEAYpP YNpaBieHus KOHQUrypaymein JOKyMeHTOB.

6.5 Tlpouecc arTecTayum

Mpouecc aTTecTaumyn ABNSETCS MPOLLECCOM OMNpefeneHns NOAHOTbI COOTBETCTBUS YCTaHOB/IEHHbIX
Tpe6oBaHWA, CO3[4aHHON CUCTEMbI UAN NPOrPaMMHOrO NPOAYKTa WX (DYHKLMOHAbHOMY Ha3HaYeHuIo.
ATTecTaums MOXeT MPOBOAUTLCA Ha HauaNbHbIX 3Tanax paboTbl. [aHHbIli NPOLECC MOXET MPOBOAWTLCA
KaK 4acTb paboTbl N0 06ecrneyeHno NPUEMKN NPOrpaMMHbIX CpeacTB (cm. 5.3.13).

[aHHbIA npoLecc MOXET BbINOMHATLCS C Pa3MYHbIMU CTEMEHAMU HE3aBUCUMOCTW UCMONHUTENEN.
CTeneHb He3aBMCMMOCTW UCMONHUTENE MOXET pacnpefensTbCi Kak Mexay pasfnyHbiMu cybbekTamu B
CaMoii opraHu3aLum, Tak 1 CyobekTamm B ipyroi OpraHn3aLnm, ¢ pasfimyHbIM1 CTENEHAMU pacnpeeneHns
06s3aHHOCTel. [aHHbIA NpoLecc Has3biBaeTCsA MPOLEeCCOM He3aBWCUMOI aTTecTalum, ecnu opraHu3auns-
MCMONHWTENb He 3aBUCMT OT MOCTaBLLMKa, pa3paboTymka, ornepaTopa Uan nepcoHana ConpoBOXAEHUS.

Cnuncok paboT. [aHHblil NpoLecc COCTOUT W3 Cneaytowmx pabor:

1) noaroToBKa npovecca;

2) aTTecTauus.

6.5.1 lMoprotoska npouecca

[aHHaa paboTa cOCTOMT W3 CrefytoLmx 3atad:

6.5.1.1 [lo/mkHbl 6bITb ONpeseneHbl HEOOXOAMMOCTb HanMyMsA B NPOeKTe paboTbl MO arTecTauun u
CTerneHb OpraHn3aLnoHHO He3aBNCUMOCTW MPU NPOBEAEHUN faHHbIX PaboT.

6.5.1.2 Ecnu NpoekT npegycmatpvBaeT paboTbl N0 aTTectaumu, JO/KeH 6biTb YCTaHOBMEH MpoLecc
aTTecTauuv 4na arTecTalym CUCTeMbl UM MPOTPaMMHOrO NPoAyKTa. Jo/mKHbI 6biTh OnpefeneHbl 3afaqm
aTTecTalum, ONUCaHHbIE HUXKE, BK/HOYas COOTBETCTBYIOLME METOAbI, METOAMKW W CPEeACTBA f/19 BbINOA-
HEHWS AaHHbIX 33Jau.
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6.5.1.3 Ecnm npoekT npegycMaTpuBaeT paboTbl N0 HE3aBMCMMOI aTTecTaumu, 4O/MKHA ObITb BbiOpaHa
KBanNULMPOBaHHAsA OpraHu3auus, OTBETCTBEHHas 3a MpoBefeHue aTTecTaumu. [aHHOW opraHu3aumu
[LO/MKHBI ObITb rapaHTUPOBaHbl HE3aBUCMMOCTb ¥ MOTHOMOYMA MPU NPOBeAEHNN paboT Mo aTTecTauuu.

6.5.1.4 [omkeH ObITb pa3paboTaH M A0KYMeHTaNbHO 0hOPM/IEH NAaH NPoBefeHNs aTTecTaummn. MNnaH
[OMmKeH onpefenaTb (HO He OrpaHnyMBaTbLCA):

a) 06bEKTbI, NoAnexalyne aTTecTauum:

b) 3agauun, pelsaemble Npu aTTeCTaLUK:

C) pecypcbl, 0653aHHOCTM 1 rpaduK Npy NPOBEAEHNMN aTTECTaLMM:

d) npouenypbl nepefayn 0THeTOB 06 aTTeCTaLMM 3aKa3ynKy v APYrMM CTOPOHaM.

6.5.1.5 JomkeH 6bITb peann3oBaH anaH nposefeHws attectauun. pobaemMbl U HECOOTBETCTBUS,
06Hapy>XeHHbIe MpU MPOBEAEHUN aTTecTauuu, OO/MKHbI ObiTb BBEAEHbI B MPOLIECC peLleHMs Mpob6nem
(nogpasgen 6.8). Bce BO3HMKLWIME NPO6GAEMbI AO/MKHbI ObiTb PELLEHbl, 8 0OHaPY)XXeHHbIE HECOOTBETCTBUS
yCTpaHeHbl. PesynbTaTbl paboT Mo aTTecTaumy AOMKHbI ObITb JOCTYMHbI 3aKa3uuKy W ApYrum opraHusa-
UMAM. y4acTBYIOLLMM B JOrOBOpe.

6.5.2 ATTecTauus

[aHHas paboTa COCTOMT W3 CrefytowyX 3aaay:

6.5.2.1 TMofrotoBka BblGpaHHbLIX TPebOBaHWI K MCMbITAHUAM (TECTMPOBAHMWIO), KOHTPO/bHLIX NpU-
MEPOB U TEXHUYECKMX YCMOBUM UCMbITAHUIA K aHaNN3y pesynbTaToB MCMbITaHWIA.

6.5.2.2 ObecreyeHre TOro, 4To6bl TpeboBaHWMA K UCMbITaHWAM (TECTMPOBaHWUIO), KOHTPOJIbHbIE
npvMepbl ¥ TEXHWYECKWME YCMOBWUS WCMbITAHUIA OTpaXKanu KOHKPeTHble TpeboBaHUA K KOHKPETHbIM
o6bekTam aTrecTauum.

6.5.2.3 TMpoBeaeHne ucMbITaHWin ¢ y4eTom 6.5.2.1 1 6.5.2.2, BKIOYas:

a) NCNbITaHUA NPU KPUTUYECKNX, TPaHUYHbIX U 0COObIX 3HAYEHUSIX NCXOAHbIX AaHHbIX;

b) McMbITaHWe NPOrpaMMHOro NPOAYKTa Ha CMOCOBHOCTb M30NMPOBATb U MUHUMMW3NPOBATh apheKT
OLWMNBOK C NOCTENEHHbIM MOHVXXEHUEM BNAHMS COOEB 1 3aMpOCOM MOMOLLM OnepaTopa Npyu KPpUTUYECKMX,
rpaHMYHbIX 1 0COObIX YCNOBUSAX;

C) WCMbITaHWE MpY Y4YacTUW PEenpe3eHTaTWBHO BbiGpaHHbIX MOMb30BaTeNeidl, MOFYLMX YCMELIHO
pelaTb CBOM 3a4a4M Npv MCNO/b30BaHMN AaHHOTO MPOrpaMMHOrN0 MPOoAyKTa.

6.5.2.4 TloaTBepXeHne TOro, YTO NPOrpaMMHbIA NPOAYKT YA0BNETBOPSET 3aABIEHHbIM BO3MOXHOC-
TAM.

6.5.2.5 VcnbiTaHne NPOrpaMMHOro NpogyKTa B BblOpaHHbIX 06/1aCcTAX Cpefdbl 3KCayaTauum.

6.6 lMpoLecc COBMeCTHOro aHanmsa

Mpouecc COBMECTHOrO aHan3a ABMAETCA MPOLLECCOM OLIEHKM COCTOSHWIA W. Npy Heo6X0o4UMOCTH,
pesynbTaToB paboT (MPOAYKTOB) MO NPoekTy'. COBMECTHbIE aHanu3bl MPUMEHSIOTCA KakK Ha YPOBHE
yrpaBfeHUs MPOEKTOM, TaK W Ha YPOBHE TEXHWYECKOW peanv3auun NpoekTa, U MpOBOAATCA B TeUYeHue
BCEr0 XXM3HEHHOTO LiMKNa A0roBopa. JaHHbIi NpoLecc MOXET BbINOMHATLCA ABYMS N0ObIMY CTOPOHAMMU,
y4acTBYIOLLMMY B JOTOBOPE, KOTAa OfHA CTOPOHA (aHanu3npytoLas) nposepseT Apyryto CTOPOHY (aHanu-
3vpyemyto).

Cnuncok paboT. [aHHbll NpoLecc COCTOUT W3 Cnesytowmx pabor:

1) moaroToBKa nmpouecca;

2) aHanu3bl ynpasfieHNs MPOEKTOM;

3) TexHWyeckue aHanu3bl.

6.6.1 [Moarotoska npoLiecca

[aHHasa paboTta COCTOMT M3 CefyroLwmx 3aaau:

6.6.1.1 [omkHbl NPOBOAUTLCA MEPUOAMYECKME aHanu3bl XoAa paboT B CPOKW, YCTaHOB/EHHbIE
NPOEKTHbIM MaHoM(amu). [LO/MKHbI NPOBOAUTLCA Lie/eBble aHaIN3bl B CPOKU, ONpeaensemMble 3amHTepe-
COBaHHOI CTOPOHOA.

6.6.1.2 Mexgay CTOpOHaMu, y4acTBYIOLMMUN B MPOBESEHUN aHanW3a, [AO/MKHbI ObITb COrNacoBaHbI
06beM U COCTaB PECYpPCOB, HEOOXOAMMbLIX ANA MpOBefeHWUs aHanusa. [laHHble pecypcbl BKIOYAOT
MepcoHas, MeCTO MPOBEAEHMs, YCNOBMS MPOBEAEHUS, HEOOXOAMMblE TeXHUYecKue, MPOrpaMMHbie ©
WHCTPYMEHTa/IbHbIE CpeACcTBa.

6.6.1.3 CTOpOHbI JO/MKHbI COrnacoBath CefytoLie BONpPoChl MPOBEAEHUA KaXKA0ro aHanusa: nnaH
NpoBefeHNA aHann3a; COCTaB aHaU3NPYEMbIX NPOrpaMMHbIX NPOAYKTOB (pe3ynstaTtoB paboTbl) U Mpo-
6nem; 06bem ¥ npoueaypbl MPOBEAEHUS aHaNM3a; UCXOAHbIE W UTOTOBblE KPWUIEpUW MpU MPOBELEHWM
aHanusa.

6.6.1.4 Tpob6nembl, BbIABMEHHbIE NPU NPOBESEHUN aHanNnU3a, LO/MKHbI ObITb LOKYMEHTaNbHO oop-
MJIEHbl U BBEfEHbI B NpoLecC pelleHns npobnem (nogpasgen 6.8).
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6.6.1.5 Pe3ynbTaThl aHanm3a 40/MKHbI ObITb JOKYMEHTIbHO 0(hOPMIEHbI 11 pa30CnaHbl 3aMHTEPeCOBaH-
HbIM CTOPOHaM. AHaNM3MPYHOLLAas CTOPOHA O/MKHa JOBECTW [0 CBEAEHWS aHaNN3MPYEMOI CTOPOHbI COOTBET-
CTBYIOLLME pe3ynbTaTbl aHanm3a (HanpumMep, cornacoBaHo, He COrnacoBaHO MW COracoBaHO YC/I0BHO).

6.6.1.6 CTOpOHbI A0MKHbI COrlacoBaTb MTOrOBbLIA pe3ynbTaT aHanu3a, Nbble NPUHMMaeMble 065-
3aTe/bCTBa U KPUTEPUM 3aBEPLUEHWS aHanm3a.

6.6.2 AHanu3bl ynpas/ieHUs MPOEKTOM

[aHHasa paboTta COCTOMT M3 CrefytowyX 3aaau:

6.6.2.1 CocTOosfiHME MPOEeKTa AO/MKHO ObITb OLEHEHO Ha COOTBETCTBME MPOEKTHbLIM MNaHaM, rpafu-
KaMm. CTaHJapTaM W pyKOBOACTBaM. /TOroBbIli pe3ynbTaT aHanusa Jo/mKeH GbiTb 06CYXAEH MeXay ABYMS
Y4acTBYIOLLMMU CTOPOHAMM U [O/DKEH BK/IKOYATb:

a) NpeanoXeHus MNo akTusBM3auuMum paboT B COOTBETCTBUMM C MIAHOM, OCHOBAHHblIE Ha OLEHKe
COCTOSIHUIA paboT MM NPOrpaMMHbIX MPOAYKTOB:

b) NpPeAnoXxeHWs Mo MpoBefeHMI0 06LLEero KOHTPONA MpoekTa MOCPeACTBOM COOTBETCTBYIOLLErO
nepepacrpegeneHns pecypcos;

C) MPeANnoXeHWs Mo M3MEHEHWIO X0Aa NPOEKTa WK OnpeaeneHnto NoTpebHOCTW B MepeniaHnpoBa-
HWUW NpOeKTa:

d) npesnoXeHus MO OUEHKE W YNPaBNeHUI0 KPUTUYECKUMWU CUTYaLMsSMU, MOTYLIUMU YrpoXaTb
YCMELIHOMY X0A4y MPOeKTa.

6.6.3 TexHu4yeckune aHanusbl

[aHHasa paboTa COCTOMT M3 CrefyroLwmx 3aaau:

6.6.3.1 [omkHbl 6bITb MPOBEAEHbI TEXHUYECKME aHaNW3bl ANA OLEHKMN CO3LaBaeMblX MPOrpaMmmHbIX
MPOAYKTOB UM YCAYT C TOUKN 3peHUs MX MPOCMOTPpa U NpeAcTaB/eHns [oKa3aTe/bCTB TOro, YTo:

@) OHW NOMHOCTLI Peanu3oBaHbl Ha JAHHbIE MOMEHT;

b) OHW COOTBETCTBYIOT MPUHATLIM CTaHAApPTaM U TEXHUYECKUM TpeboBaHUsM;

C) W3MEHEHWS K HUM BbIMOMHEHbI JO/MKHBIM 06pa3oM 1 BAMAIOT TOMbKO Ha Te 06/11acTh, KOTOpbIe
onpefieneHbl NPOLLECCOM ynpaBfeHns KoHdurypauuein (nogpasgen 6.2);

d) OHW NOMHOCTLIO NPUAEPXKMBAKOTCA YCTAHOBNEHHbIX rpafuKoB paborT;

€) OHM roTOBbl K MOCNeAyLWMM paboTam;

0 ux pa3paboTka, aKcnyaraumsa Uam ConpoBOXAEHWE NPOBOAATCA B COOTBETCTBMM C MPOEKTHLIMU
nnaHamu, rpagukamm, ctaHgapTaMm U pyKOBOACTBaMU.

6.7 Mpouecc ayguTa

Mpouecc ayauTa SBNSETCA MPOLECCOM OnpefeneHnUs COOTBETCTBMA TpebOBaHMAM, NiaHaMm U ycno-
BUAM [0roBopa. [aHHbI NPOLEecC MOXET BbIMOMHATLCA ABYMSA MOOLIMU CTOPOHAMM, YYaCTBYHOLMMU B
[lOroBope, Korja ofjHa cTopoHa (peBu3ytoLas) NpoBepseT ApYryt0 CTOPOHY (PEBU3YeMYHO).

Cnmncok paboT. [aHHblii MPOLECC COCTOMT M3 CMeayroLmMX paboT:

1) nogroToBka npoLiecca;

2) ayauTopckas nposepka.

6.7.1 lMNMoarotosKa npouecca

[aHHasa paboTta COCTOMT M3 CNefyroLmx 3aaau:

6.7.1.1 AyauTopckue NpPOBEPKW JO/MKHbI NPOBOAUTLCA B CPOKM, YCTaHOB/IEHHbIE MPOEKTHLIM Ma-
HoM(amu).

6.7.1.2 AyLuTOPCKMWIA NepcoHan He JO/MKEH HECTU KaKOoW-nmbo NpsMOoi OTBETCTBEHHOCTU 3a MPO-
BepsieMble MpOrpamMmmMHble MPOAYKTbl U paboTbl.

6.7.1.3 Mexgay CTOpOHaMK, y4acTBYHOLLMN B MPOBEAEHNMN ayauTa, JOMKEH ObiTb COrNacoBaH 06bem
if cocTaB pecypcoB, HEO6XOAUMBIX ANs NMPOBEAEHMS ayAMTOPCKON MPOBepKU. [laHHble pecypcbl BKIKOYaOT
nepcoHas, MecTO MpOBefeHWs, YCMOBMS MPOBELEHWS, HeoOXOAMMble TEXHUYECKMe, MporpamMMHble ©
WHCTPYMEHTaNbHbIE CPeACTBa.

6.7.1.4 CTOPOHbI [O/MKHbI COrNacoBaTb CNedytolie BOMPOCHI MPOBEAEHUS KaXAol ayAuTOpPCKON
MPOBEPKW: MNaH NpOBefeHMs ayAMTOPCKOA NPOBEPKU; COCTaB NMPOBEPSEMbIX NMPOrpaMMHbIX NPOAYKTOB (1
pe3ynbTaToB paboThl); 06bEM W MpPoLEeAypbl NPOBEAEHUS ayAUTOPCKOV NPOBEPKU; NCXOAHbIE Y UTOrOBbLIE
KpUTEPUU MpW NPOBEAEHNMN ayANTOPCKON MPOBEPKW.

6.7.1.5 TMpob6nembl, BbISBNEHHbIE NPV MPOBEAEHNN ayAWTOPCKON NPOBEPKMW, AOMKHbI ObITb LOKY-
MeHTa/IbHO O(POPMIEHbI 1 BBEAEHbI B MpOLeCC pewleHuns npobnem (nogpasgen 6.S).

6.7.1.6 Pe3ynbTaTbl ayaMTOPCKOIM MPOBEPKM MOC/E ee 3aBepLUEHUs LO/MKHbI ObiTb 4OKYMEHTa/IbHO
0hOpMEHbI U NPeLCTaBNEHbl PEBU3YEMOV CTOPOHE. PeBuM3yloLlas CTOPOHa A0/MKHA A0BECTU A0 CBeAEHUs
peBM3yeMOii CTOPOHbI BCe NPO6GAEMbl, 06HAapY>eHHble MpW NPOBEEHUN ayAMTOPCKOW MPOBEPKW, K
NNaHNpyemMble peLleHnst MO COOTBETCTBYHOLWMM Npobnemam.
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6.7.1.7 CTOpPOHbI JOMKHbI COrNacoBaTh UTOrOBbIN pe3y/bTaT ayAMTOPCKON NPOBEPKW, Nobble nNpu-
HUMaeMble 0653aTeNbCTBA 1 KPUTEPUM 3aBEPLUEHNS ayAUTOPCKON MPOBEPKM.

6.7.2 AygmTopckas rnposepka

[aHHas paboTa cCOCTOUT M3 criefytoLleli 3agaun:

6.7.2.1 AyamTopckre NpoBepKu JO/MKHbI MPOBOAUTLCS A1 06ecrneveHus Toro, 4Tobbl:

a) 3anporpamMMypoBaHHbIE MPOrpamMmMHble NPOAYKTbI (Takue, Kak NporpaMMHbIn 06BEKT) 0Tpaxanu
MPOEKTHYHO JOKYMEHTALMIO:

b) MOAroToBKa NMPUEMKM U TpebOBaHWS K TECTMPOBAHWIO, YCTAaHOB/EHHbIE B JOKYMEHTaLun, bbiim
MPUroAHbl ANS NPUEMKM MPOrpaMMHbIX MPOAYKTOB;

C) TecTOBble fjJaHHbIe COOTBETCTBOBA/IN YCTAHOB/IEHHbIM TEXHUYECKUM Tpe6oBaHUAM:

d) nporpamMHble MPOAYKTb! ObIIN YCMELHO NPOTECTUPOBaHbI U COOTBETCTBOBA/IN YCTAHOB/IEHHbLIM
K HUM TpeboBaHUAM;

€) 0TYeTbl 06 UCMbITaHWAX (TECTUPOBaHMU) BbIAN MPaBUIbHBI U PACXOXAEHNS MEXAY PaKTUUECKNMM
N OXMAaeMbIMU pesynbTaTaMu 6blnn yCTpaHeHsbl;

0 [OKyMeHTauuWs Nosib3oBaTeNsi COOTBETCTBOBa/IA YCTaHOBMEHHbIM CTaHAapTaMm;

g) paboTbl 6blIM BLIMONHEHbI B COOTBETCTBMM C YTBEPXKAEHHbIMW TpeboBaHMAMU, MAaHaMU U
[0roBOpoMm;

h) cTtommocTu u rpadmkn npoBeAeHUs paboT COOTBETCTBOB/IM YTBEPXKAEHHbLIM MNaHaM.

6.8 MMpouecc peweHnsa Npobaem

Mpouecc peweHns npobniem SABASETCA MPOLLECCOM aHanm3a U pelleHns npobnem (BKYas o6Hapy-
YKEHHbIE HECOOTBETCTBUSA), HE3ABMCUMO OT UX MPOUCXOXKAEHNS UM UCTOYHMKA, KOTOPbIE 06HAPYXXEHbI B
XOfie BbINOMHEHUA Pa3paboTKK, IKCNyaTalummn, CONPOBOXAEHNA WX ApYTMX npoLeccos. Liensio gaHHoro
npouecca fBnseTca obecrnevyeHne cnocob0B CBOEBPEMEHHOrO, OTBETCTBEHHOIO W JOKYMEHTMPYEMOro
aHanm3a u peleHns Bcex 06HapY>KeHHbIX NPobaemM 1 onpefeneHns NPUYMH UX BOSHUKHOBEHMS.

Cnuncok paboT. [laHHbI1 NpoLecc COCTOUT M3 Cneayrowwmx pabor:

1) nogrotoBka npouecca;

2) pelueHMe NPoGNEMBI.

6.8.1 lMoprotoska npouecca

[aHHas paboTa COCTOMT M3 CnefytoLelt 3afaqu:

6.8.1.1 [lomkeH ObITb YCTaHOB/IEH NpOLECC pelleHus npobnem ans 06paboTkM BCex Mpobnem
(BKNtOYasn 06HaPY>KeHHbIE HECOOTBETCTBUS), BbISB/IEHHLIX B MPOrpaMMHbIX NPoAyKTax 1 pabotax. Mpouecc
[OMKEH YA0BNETBOPATL CefyHLWyM TpeboBaHUAM:

a) npouecc AoMKeH 6bITb LUKINYECKN 3aMKHYTbIM, 06eCreumBatoLLMM B COOTBETCTBUM C YCNI0BUAMU
[l0roBopa: CBOEBPEMEHHOE JOKYMEHTUPOBAHME 1 BBOJ, BCEX 0OHAPYXXEHHbIX NPOGIEM B MPOLLECC peLleHuns
npobaem: opraHv3aunio paboT Haf HUMK: COOTBETCTBYHOLLME YBEAOMIEHNS 3aMHTEPECOBAHHbIX CTOPOH O
[aHHbIX npobnemax; onpegeneHve, aHaan3 WU BO3MOXHOE YCTpaHeHWe MNPUYUH WX BO3HWKHOBEHUA:
peann3aumnio peLleHns AaHHbIX NpobeM 1 UX BHECEHVE B COOTBETCTBYIOLLME 0OBEKTDI; YHET W JOKYMEH-
TUPOBaHWe COCTOAHWIA NPOB/EM; CONPOBOXAEHWE OTHYETOB O Npobnemax;

b) NpoLECcC JOMKEH COAEPXKaTb CXeEMY KnacCUuKaLMmn n yCTaHOBEHNS NPMOPMTETOB Npobnem. Ans
KaXKOoN npo6neMbl 4OMKeH 6biTb OnpefeneH COOTBETCTBYIOLLMIA Knacc W NPUOPUTET ANS YNPOLLEHWS
aHanuMsa NpUYnH ee BO3HUKHOBEHUA W PELLEHWUs MPOo6aeMbl;

C) BOT4YeTax 0 Npobnemax JO/MKeH 6GbiTb MPUBEAEH aHaN3 NMPUYMH MX BOSHWKHOBEHUS;

d) peann3oBaHHble peLleHWs NpobseM U UX BBEAEHWE B COOTBETCTBYHOLLME 06BEKTbI AOMKHbI ObITh
OLEHEHbl NOCNeAYOWUM KPUTEPUAM: Kakne Mpo6MeMbl peLUeHbl: Kakue He6naronpusTHbIe MPUYUHBI UX
BO3HVWKHOBEHWS YCTPaHEHbI; KaKne U3MEHEeHWS NpPaBUIbHO BHECEHbI B COOTBETCTBYHOLLME MPOrpamMMHble
NpoayKTbl U paboTbl; Kakue [ONONHUTENbHbIE NPOBIeMbl 06HaPYXEHbI.

6.8.2 PeweHune npobnembl

[aHHas paboTa cCOCTOUT M3 CrefytoLLein 3apaun:

6.8.2.1 Mpu BbiABNeHUM nNpobnem (BKNOUas OBHapY>KeHHble HECOOTBETCTBUA) B MPOrpaMMHOM
npoaykTe unn paboTe JO/MKEH GblTb MOAFOTOB/EH OTYET N0 NPO6sieMe, ONMUCHIBAKLLMIA KXKAYHO BbIBNEH-
Hyl0 npobnemy. OTYeT NO Npo6aemMe JOMKEH SBASTLCA COCTABHOM 4YacTbO BbILIEOMMCAHHOIO MpoLecca,
OXBaTblBasi BOMPOChI: BbIABAEHWS MPO6IEM: MX UCCNeA0BaHNA, aHann3a 1 PeLleHmns, a TakKe NPUYNH nx
BO3HVWKHOBEHWSA; ONpefeNneHns TeHAEHUNIA, CnoCO6CTBYIOLLMX BOZHUKHOBEHUIO NPOG/eM.

7 OpraHu3auyoHHble NPOLLECChI XXM3HEHHOMO LMKNa

B faHHOM pa3fiene onpefeneHbl credyroLlye OpraHn3aLoHHbIE MPOLECCHI XXU3HEHHOMO LKA
1) npouecc ynpasneHus;
2) npouecc co34aHns MHAPACTPYKTYpbI;
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3) mpouecc yCoBepLUEHCTBOBaHMS;

4) npouecc obyyeHus.

OTBETCTBEHHOCTb 3a paboThl ¥ 3afa4yn OpraHM3auMOHHOr0 MpoLecca HeceT OpraHu3auus, BbIMos-
HAKOLWAA AaHHbIA npouecc. [laHHasa opraHu3auus Lo/MKHa 06ecrneunTb peanbHOCTb CYLLECTBOBAHMA U
(hYHKLMOHa/bHbIE 0CO6EHHOCTU KOHKPETHOroO npoLecca.

7.1 Tpouecc ynpasneHns

Mpouecc ynpaBneHns COCTOMT M3 06LLMX PaboT 1 3a4a4, KOTopble MOFyT 6bITb MCMOMb30BaHbI 1060
CTOPOHOWA, YNpaBAsOLLEA COOTBETCTBYIOLLMM NpoLeccom(amu). AAMUHUCTPATOP OTBEYAET 3a yNpaBieHne
NPOLYKTOM, MPOEKTOM, paboTamy W 3afa4aMu COOTBETCTBYIOLLErO npouecca(oB), TakMX KakK 3akas,
nocTaska, pa3paboTka, sKcnyaraums, CONPoOBOXAEHNE unv BCMOMOraTe/bHbIE MPOLIECCHI.

Crnncok paboT. [JaHHbIA NPOLECcC COCTOMT M3 CMeayHLmMX paboT:

1) noaroToBka W onpefeneHne 06aacTy ynpasieHus;

2) nnaHWpoBaHue;

3) BbIMOMIHEHWE W KOHTPO/b;

4) npoBepKa N OLEHKa;

5) 3aBepLueHMe.

7.1.1 TlofrotoBKa u onpefeneHne 06nacTu yrnpasneHns

[aHHasa paboTta COCTOMT M3 Crefyrowyx 3aaau:

7.1.1.1 Tlpouecc ynpaB/ieHNs LO/MHKEH HA4MHATLCA C YCTAHOBNEHUA TpeboBaHWii K peanvnsyemomy
npoueccy.

7.1.1.2 Tlocne ycTaHOBNEHWs TpebOBaHWI1 afMUHUCTPATOP AO/MKEH OMpPeAeNTb BOSMOXHOCTW pea-
nm3aummn npouecca, MpoBepss Hanuyuve, COOTBETCTBME W NPVMEHUMOCTb PeCcypcoB, BblAeNeHHbIX A/1A
BbINO/IHEHUA W YNpaBneHWs npoueccoM (nepcoHana, MaTepuanoB, TEXHONOrMW W YCMOBWR), a Takke
peasibHOCTb CPOKOB peanu3auum npotecca.

7.1.1.3 Tlpy He06XOAMMOCTU U MO COr/TACOBAHUIO CO BCEMYW 3aUHTEPECOBAHHLIMU CTOPOHaMK TpeboBa-
HWA K NPOLeCCy MOryT 6bITb U3MEHEHbI C TOUKMW 3PEHNS Y0BNETBOPEHNUS KPUTEPUEB 3aBEPLUEHNS NPOLecca.

7.1.2 TnaHupoBaHue

[aHHasa paboTa COCTOUT U3 crefytoLleli 3agaqn:

7.1.21 AAMUHUCTPATOP AO/XEH NOArOTOBUTL MaHbl AN1A BbINONHEHUs npouecca. MNnaHbl, CBA3aH-
Hble C BbIMO/IHEHNEM NpOLEecca, LO/MKHbI COAepXaTb OMWCaHWSA COOTBETCTBYHOLLMX paboT M 3ajay u
0603HayeHna co3aBaeMblX NPOrpaMMHbIX NPOLYKTOB. MnaHbl A0MKHbI 0XBaTbIBaTh (HO HE OrpaHNYMNBaTb-
CSl) cnefytoLme BOMpPOChI:

a) ycTaHOBfieHMe rpadikoB CBOEBPEMEHHOIO PeLLUeHNs 3adau:

b) OUeHKa HeobX0AUMbIX TPY[03aTpaT:

C) onpegeneHve pecypcos, He06XOAMMBIX A4/ BbINONHEHUS 3afaY;

<)) pacnpegeneHue 3aga4 No UCNOMHUTENAM;

€) onpegeneHne 06s3aHHOCTER UCMONHWUTENEN;

0 onpegeneHne KPUTUYECKNX CUTYaLMid, CBA3aHHbIX C 3afa4aMu WM CaMUM MPOLLECCOM:

g) YCTaHOB/IEHWE UCMOMb3YEMbIX B MPOLLECCE KPUTEPUEB YNPABEHNS KAYECTBOM:

h) onpegeneHue 3aTpaT, CBA3aHHbIX C peanusaumeii NpoLecca;

i) obecneueHue ycnoBuin 1 onpeaeneHne UHPPACTPYKTYPbl BbIMOHEHUS MpoLiecca.

7.1.3 BbINOMIHEHWE N KOHTPO/b

[aHHas paboTa cCOCTOUT U3 CefytoLmX 3amay:

7.1.3.1 AOMUHUCTPATOP AOMKEH HayaTb peanusaumto naaHa, YTobbl YA0BAETBOPUTbL MOCTAB/EHHbLIM
LensaM 1 KpUTepuaM NPOEKTa, BbIMOJIHAA YNpaBieHNe NpoLEeCcCcoM.

7.1.3.2 AOMVHUCTPATOP AO/MDKEH OCYLLECTBAATb TEKYWUA HaL30p 3a BbIMOJHEHVWEM MpOLecca,
NOAroTaBMBas Kak BHYTPEHHME OTUETbl O PasBUTUM NPOLLECCa, TaK W BHELLIHWE OTYETbI ANs 3aKa3yuka B
COOTBETCTBUW C YC/IOBMAMU [Or0OBOpA.

7.1.3.3 AZMWHUCTPATOP LO/MKEH MCCNef0BaTb, aHANM3MPOBATh U peLlaTh Npo6sieMbl, 06HapY>KeHHbIe
npW BbINOMHEHUN NpoLiecca. PelleHrne NpobaemMm MOXET NPUBECTU K U3MEHEHWAM MnaHoB. O653aHHOCTbIO
afIMMHMCTpAaTOpa SBNSETCS 06ecneyeHne Toro, YTobbl BANAHME NO6LIX M3MEHEHUIA Ha X0 npouecca 6b110
BbISIB/IEHO, YNPaBISeMO U KOHTponupyemo. Bce 06HapyXeHHble NpobaemMbl U UX PeLLEeHUs LOMKHbI ObiTh
[LOKYMEHTaNIbHO OOPMIIEHbI.

7.1.3.4 AgMUHUCTPATOP [O/DKEH B YCTaHOB/IEHHbIE CPOKM OTUMTATbCA O peanu3auumun npotecca,
MOLTBEPXAas BbIMOSHEHUE YTBEPXKAEHHBIX M1aHOB B XOAE NpoLiecca 1 Npeofonesas BO3HUKaIOLLNE B XOfe
npouecca 3aTpyfHeHWs. [aHHble OT4YeTbl MOryT ObiTb B COOTBETCTBMM C YC/IOBUAMM [0OroBopa Kak
BHYTPEHHUMW, TaK 1 BHELWHUMU (419 3aKa34MKa).
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7.1.4 TlpoBepkKa 1 oueHKa

[aHHas paboTta COCTOMT M3 Crefyrowmx 3aaau:

7.1.4.1 ALMWHMCTPATOp [O/MKEH OOEecrneunMTb OLEHKY MPOrpaMMHbIX MPOAYKTOB WM MMIaHOB Ha
COOTBETCTBME YCTAHOB/IEHHbLIM TPe6OBaHNAM.

7.1.4.2 AOMVUHUCTPATOP JO/MKEH NPOBEPUTL Pe3ynbTaTbl OLEHOK NPOrpamMMHbIX NPOAYKTOB, paboT u
3afay, peanM3yeMblX B XOAe MpOLecca, Ha COOTBETCTBME MOCTABMAEHHBIM LENSAM W Ha BbIMOMHEHVE
YTBEPXAEHHbIX MIaHOB.

7.1.5 3aBeplueHune

[aHHasa paboTa COCTOMT M3 Crefytowyx 3a4ay:

7.1.5.1 Tlocne co3faHuns BCeEX NPOrpamMMHbIX MPOAYKTOB, 3anfaHNpPoBaHHbIX B NPOLLECCE, W BbINOS-
HeHus Bcex paboT M 3afad mpouecca agMWUHUCTPATOP [LO/MKEH OMpeAenvTb CTeneHb UX COOTBETCTBMSA
KpUTepuaM, YCTaHOB/MIEHHbIM B JOrOBOPE MW OPraHu3aLMOHHOW npoueaype.

7.1.5.2 AOMUHUCTPATOP [O/DKEH MPOKOHTPOMMPOBATbL pe3y/bTaTbl W MOMHOTY LOKYMeHTauuu co-
3[aHHbIX MPOrpaMMHbIX NPOAYKTOB U BbIMOMHEHHbIX paboT. Bce npeAcTaBieHHbIE OKOHYATENbHbIE Pe3y/ib-
TaTbl N COOTBETCTBYHOLaa AOKYMEHTALMA AO/KHbI ObITb COXpaHeHbl B apxmnee B COOTBETCTBUW C yCIOBNAMU
[forosopa.

7.2 Tlpouecc co3gaHusa MHGPaCcTPYKTypbI

Mpouecc co3gaHnsa MHMPACTPYKTYpPbl ABMAETCA MPOLLECCOM YCTaHOBNEHMA U obecrnedeHus (conpo-
BOX/EHUSA) WH(PaACTPYKTypbl, Heobxoaumoi ans nboro apyroro npouecca. VHgpacTpykTypa MoXeT
COJepXXaTb TEXHUYECKME M NPOrpamMMHble CPeACTBa, MHCTPYMEHTaNbHbIE CPeACTBa, METOAVKM, CTaHAAPThI
M ycnosus An1s paspaboTku, sKcnyatauuyu Uav conpoBOXAEHUS.

Cnmncok paboT. [aHHblii NPOLEecC COCTOUT M3 CeayroLmx paboT:

1) nogroToBka npoLecca;

2) co3gaHue UHDPaCTPYKTYpbI;

3) ConpoBOXAEHWNE UH(PACTPYKTYPbI.

7.21 TlogrotoBka npouecca

[aHHasa paboTa COCTOMT M3 CrefyrowyX 3a4au:

7.2.1.1 [omkHa 6bITb onpeaeneHa 1 4OKYMeHTanbHO OpopMIeHa MHPPACTPYKTYpa, YAOBNETBOPSIO-
Lwas TpeboBaHNAM K MPOLLECCY, UCMOMb3YIOLLEMY MPOLLECC CO3LaHNSA MHPPACTPYKTYPbI, C YH4ETOM COOTBET-
CTBYHOLLMX MpoLeayp, CTaHAApTOB, NHCTPYMEHTa/TbHbIX CPEACTB M METOAMK.

7.2.12 Co3paHue ycTaHOBIEHHON NH(PACTPYKTYPbl LOMKHO ObITb CMIaHMPOBAHO U JOKYMEHTa/IbHO
oopmneHo.

7.2.2 Co3paHve MHppacTpyKTypbl

[aHHas paboTa COCTOMT M3 Crefytowumx 3amay:

7.2.2.1 [OomkHa 6bITb CMAaHMPOBaHa M JOKYMEHTaNbHO 0POpMIEHa KOHGUrypaums MHQPaCTPYKTy-
pbl. Mpn 3TOM JOMKHbI 6bITb YYTEHbI (DYHKLMOHANbHbIE BO3MOXHOCTU, MPOM3BOAUTENLHOCTL, 6e3onac-
HOCTb. 3aLLMLLEHHOCTb, PpaboToCNOCO6HOCTL, Tpebyemble naowaan v o6opyoBaHue, 3aTpaTbl U BpeMeH-
Hble XapaKTepUCTVKN peasim3yemoro rpotecca.

7.2.2.2 VIH(pacTpyKTypa JomkHa 6biTh CO3LaHa K CPOKY, HE06X0AMMOMY ANS peann3aumm cooTBeT-
CTBYIOLLLErO MpoLiecca.

7.2.3 ConpoBoXAeHWNe UH(PACTPYKTYpbI

[aHHas paboTa cOCTOMT W3 crefytoLLeli 3afaun:

7.2.3.1 WHdpacTpyKTypa f0O/MKHa COMPOBOXAATbCA, KOHTPOAMPOBATbCA W, MPU HEO6XOAMMOCTH,
N3MEHATLCA TakK, 4ToObl 0bGecneumBaTb YAOBMETBOPEHME TPeGOBaHMA K NPOLIECCY, MCMOMb3YHLEMY
MpoLecc co34aHma NHAPacTPYKTY pbl. [oMxHa BbITb ONpejeneHa Kak 4acTb COMPOBOXAEHNA UHPPACTPYK-
Typbl — MPOAO/DKUTENLHOCTL HAXOXKAEHUS UH(PACTPYKTYPbl MO YNpaBieHreM KOH(Urypaume.

7.3 Tlpouecc ycoBepLUIEHCTBOBaHMA

Mpouecc ycoBepLUEHCTBOBaHNSA ABNSETCA NPOLECCOM YCTAHOB/IEHNSA, OLLEHKMN, U3MEPEHNS, KOHTPONSA
N yNyuLleHns No6oro npoLecca XW3HEHHOTO LKA NPOrpaMMHbIX CPeACTB.

Cnuncok paboT. [aHHblil NpoLecc COCTOUT W3 Creaytowmx pabor:

1) cosgaHuWe mpouecca;

2) oueHKa npolecca;

3) ycoBepLUeHCTBOBaHME npoLecca.

7.3.1 Co3spgaHue npotecca

[aHHas paboTa COCTOWT U3 CriefytoLlein 3agaun:

7.3.1.1 OpraHu3auus gomkHa onpeaenuts HA60p opraHn3aLMOHHbIX NPOLLECCOB A1 BCEX MPOLECCOB
XKM3HEHHOTO LMK/Ia NPOrpaMMHbIX CPeACTB B COOTBETCTBMM C UMEHLMMCA MPaKTUYECKAM OMbITOM.
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COOTBETCTBYIOLLME NPOLECCHI N UX NPUMEHEHNE B KOHKPETHBIX CUTYaLMAX AO/DKHbBI ObITb JOKYMEHTa/IbHO
o(hopMJIeHbI B OPraHM3aLMOHHbIX JOKYMeHTaxX. [o/mkeH 6bITb ONpefened MexaHusM yrnpasneHus npouec-
COM YCOBEpLUEHCTBOBaHWA NpU pa3paboTKe, KOHTPO/E, YNPaBNeHUW W yNyyleHU COOTBETCTBYIOLLErO
npovecca(oB.).

7.3.2 OneHka npovecca

[JaHHas paboTa cOCTOMT W3 Ceaytowumx 3afad:

7.3.2.1 [omkHa 6bITb paspaboTaHa, JOKYMEHTabHO OPOPM/IEHA N NPUMEHEHA NPOLeAypa OLEHKM
npouecca. [oMmKHbl COXPaHATLCA M 0OHOBNATLCA OTHETHI O BbINOMHEHHBIX OLeHKax npoecca.

7.3.2.2 OpraHu3auus 4o/mKHa NiaHMpoBaThb U BbINOHATL aHaNN3bl MPOLLECCOB B YCTAHOB/IEHHbIE
CPOKM C Tem, 4Tobbl NO pesy/nbTaTaM OLEHKM 06ecneynmTb akTyanbHOCTb U 3P(PEKTUBHOCTL KX
NpUMeHeHuns.

7.3.3 YcoBepLUeHCTBOBaHWe npouecca

[aHHas paboTa COCTOMT M3 Crefytowymx 3a4ay:

7.3.3.1 OpraHusauus fO/DKHa MO pe3ynbTaTaM aHanv3a W OLLEHKW BHECTU COOTBETCTBYHOLLME Yyu-
WeHUA B BbIMO/HAEMbIA NpoLecc, Npy 3TOM AO/DKHbI OblTb BHECEHbI COOTBETCTBYIOLLME U3MEHEHUS B
[OKYMEHTaUuio BbIMONHAEMOro NpoLecca.

7.3.3.2 [omkHbl 6biTb COBpaHbl 1M NPOAHANN3MPOBaHbl apXMBHbIE, TEXHWYECKME W OLEHOYHble
[laHHble NS BbISBMEHWUS CUNbHBLIX W CNabblX CTOPOH BbIMOHAEMbIX NPOLECCOB. Pe3ynbTaTbl aHaln30B
[OMKHbI 6bITb UCMOMb30BaHbI 41 YCOBEPLUEHCTBOBAHUA JaHHbIX NPOLECCOB, BbIPAOOTKM PEKOMEHAALIMIA
M0 BHECEHWIO U3MEHEHWI B peanvdyemble WKW NaHMPYeMble MPOEKTbl U OMpefefieHns noTpebHocTn B
nepesoBbIX TEXHONOTUSX.

7.3.3.3 [o/mKHbl 6bITb CO6paHbl, 0GHOB/EHbI Y UCMO/b30BaHbI 411 YCOBEPLLEHCTBOBAHWUSA OpraHu-
3aLMOHHBIX NPOLLECCOB aAMUHWUCTPATUBHON AeATENbHOCTY AaHHbIE 0 pacxofax. STv AaHHble JO/MKHBI 6bITb
MCNOMb30BaHbl NPY ONPejeneHn CTOMMOCTU PaboT Mo NPesoTBPALLEHUIO U PELLEHNIO 0BHAPY>XEHHbIX
npo6nem v HecOOTBETCTBMWIA B NPOrpaMMHbIX NPOAYKTax W ycnyrax.

7.4 Tlpouecc 0byyeHmns

Mpouecc 06yYeHNs ABNSETCA NPOLECCOM 06ecneyeHns MepBOHAYabHOrO WM MPOLO/MKEHHOro 06Yy-
YeHWs MepcoHana. 3aka3, NocTaBKa, pa3paboTka, IKChnyatauus M COMPOBOXAEHME MPOrpaMMHbIX NPo-
[YKTOB B 3HAUMTE/IbHON CTENeHW 3aBUCAT OT KBaM(MUKaLMn nepcoHana. Hanpumep, nepcoHan paspaboT-
YMKa JOMKEH BblTb COOTBETCTBYIOLMM 06pa3oM 06yYeH ynpasieHWo NporpaMM1poBaHueM 1 TEXHONOT UK
nporpaMmupoBaHus. Mo3aToMy 0653aTenbHO 4O/MKHO GbITb 3aM1aHNPOBaHO U 3apaHee BbINOHEHO 0byye-
HWe nepcoHana C LieNblo rOTOBHOCTM ero K paboTam Mo 3akasy, NocTaBke, paspaboTke, aKcnyaTauum um
COMNPOBOX/EHNIO NPOrPaMMHOr0 MPOEKTa.

Cnucok paboT. [aHHbllii NpoLecc COCTOUT U3 CregyoLwmx pabor:

1) noaroToBka mpoLecca;

2) pa3paboTka y4ebHbIX MaTepuanos;

3) peanu3aums nnaHa obyyeHus.

7.4.1 TloagrotoBKa npotecca

[aHHaa paboTa cOCTOMT U3 crefytoLLeld 3a8aum:

7.4.11 lomkeH ObiTb BbINOMHEH aHanu3 Tpeb6oBaHWIA K MPOEKTY C Lenbilo OnpeAeneHus u
CBOEBPEMEHHOr0 CO3aHNs YCMOBWIA /11 POPMUPOBAHUA LITaTa KBAAM(ULMPOBAHHOIO aMUHUCTpPa-
TUBHOIO W TEXHWYECKOro nepcoHana. [omkHbl 6blTb ONpefeneHbl BWbl U YPOBHWU 06YYeHUS K
KaTeropum nepcoHana, Tpebytowme o6yyeHuns. JomkHbl 6biTb pa3paboTaHbl M AOKYMeHTanbHO odop-
MJIeHbI: MaH 06yyeHns, rpagukn peanusaumm obyuyeHus, TpeboBaHMS K pecypcam Ans 00y4YeHus n
nporpaMmMbl 06y4yeHus.

7.4.2 Pa3paboTka y4yebHbIX MaTepuasion

[aHHasa paboTta COCTOMT M3 CrefyloLelt 3afaun:

7.4.2.1 [omkHbl 6bITb pa3paboTaHbl PyKOBOACTBA A8 00yUYeHNs, BKIOYas MaTepuasbl, UCNoMb3ye-
Mble MpW NPOBEAEHNN 0BYYEHNS.

7.4.3 Peanusaumsa nnaHa o6y4eHums

[aHHasa paboTta COCTOMT M3 CefyroLwmx 3agay:

7.4.3.1 [JomkeH 6bITb peain3oBaH NnaH obydeHns ans obecneyeHus obyveHus nepcoHana. OTYeThI
0 BbINOMIHEHHOM 00OYYeHMK NepcoHana fO/MKHbI BbiTb COXPaHEHbI.

7.4.3.2 [OomKHO 6bITb 06ecneyeHo, YToObl COOTBETCTBYHOLMM 06pa30M Nog00bpaHHbI 1 00y4YeH-
Hblli MEPCOHan CBOEBPEMEHHO Obln rOTOB K MPaBU/bHOMY BbIMOAHEHMWIO 3anjaHUpPOBaHHbIX PaboT u

3afau.
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MPNNOXEHUE A
(obsizaTenLHOE)

Mpouecc agantaumu

Mpouecc afanTauny ABASETCA MPOLECCOM MPUMEHEHWUS MONOXEeHWIA HacToAwero CraHAapTa K YCNOBUAM
peanusaluy KOHKPETHOro NMpPorpaMMHOro npoekta. B HacToALeM NPUNoXeHWN yCTaHOBNEHb! TpeboBaHMA K afanTa-
LUK HACTOALLero ctaHgapTa.

Cnucok pa6oT. [laHHbI NpoLecc COCTOUT W3 crefyrowmx pabort:

1) onpefeneHve yCNoBWiA BbINONHEHWA NPOEKT;

2) 3anpoc UCXOAHbIX AaHHbIX;

3) BbI6GOP NpoLeccos, paboT U 3afad;

4) [OKYMEHTUpOBaHWe peLleHunii no agantauum u ux o60CHOBaHUe.

A. | Onpefenexne ycnosuu BbINOMHEHUSA MPOEKTa

[aHHas paboTa COCTOMT W3 CredytoLueli 3aaum:

A.11 [lonxHbl 6bITb ONpeAenieHbl XapakTepUCTUKI YCN0BUWIA BbIMONHEHWS NPOEKTa, BAUSAIOLWME Ha afanTauuio.
K uncny Takmx xapakTepucTUK MOXHO OTHECTU: MOZENb XXU3HEHHOTO LMKNA; BANAHWNE XXU3HEHHOTO LMKNA CYLLEeCT-
BYIOLLIEN CMCTeMbI; Tpe60BaHNS K CUCTEME W MPOrpamMMHbIM CPeACTBAaM; OpraHU3aLMoHHbIe NOAX0Abl, NPOLEeAYypbl U
Lenu; pasmep, KpUTUYHOCTb M TUMbI CUCTEMBI, MPOTrPAMMHOr0 MPOAYKTa WA YCNYTW: KONNYECTBO 3aAeCTBOBAHHOTO
nepcoHana 1 y4acTBYIOLLMX B NPOEKTE CTOPOH.

A.2 3anpoc UCXOAHbIX AaHHbIX

[aHHas paboTa COCTOMT M3 cnefytoLLeid 3afaun:

A.2.1 OT yyacTBytOLMX B MPOEKTe OpraHu3auuii JOMKHbI GbITb '3aMpOLUEHbl U MONYYEHbl UCXOAHbIE faHHble,
KOTOpble MOryT MOBAWATb Ha pelleHWs Mo ajantauun. B paboTbl No aganTauun [O/MKHbI ObiTb BOB/EYEHDI
nonb3oBaTeNu, NepcoHan CONPOBOXAEHUSA U MOAAEPXKM, 3aKa34MK M NOTEHLMabHbIE MOCTaBLUUKK.

A.3 Bbibop npoueccos, paboT 1 3agay

[aHHas paboTa cOCTOUT in cnedytoLmnx 3agay:

A.3.1 lomKHbl 6bITb OnpefeneHsl HEO6X0AUMble A1 BbINONHEHWUS Hpouccebl, paboTbl U 3agaun. MNpu atom
[oMmKHa 6blTb OXBayeHa paspabaTbiBaemas AOKYMeHTauusa u 0683aHHOCTM ucnonHuteneil. C 3ToOi Lenbio cnegyet
npoaHan“3MpoBaTh HaCTOALLMIA CTaHAAPT C YYETOM [aHHbIX, MOAYYeHHbIX HO Al 1 A.2.

A.3.2 [lononHuTenbHblE Npouecchl, paboTbl U 3afaun, BblopaHHble Mo A.3.1, HO He ONKNCaHHbIe B HACTOSALLEM
cTaHfapTe, CneflyeT yCTaHOBUTbL B caMOM forosope. CrefyeT OLEHWUTb OpraHu3alMoHHbIe MPOLECChbl XU3HEHHOIO
uukna (pasfen 7 HacToALWero cTaHAapTa) C TOYKU 3peHWUs WX COOTBETCTBUSA BblbpaHHbLIM MpoLeccam, pabotam u
3afjaqyam.

A.3.3 B HacTosleM CTaHfapTe UMElOTCA 3afauu, TpeboBaHUA K KOTOPbIM COfepXKaT CNnoBa «[O/MKeH* wum
«[O/MKHbI*. DTN 3afaun cnedyeT TLaTeIbHO NPoaHanu3npPoBaTh Ha NPeaMeT COXPaHEHUA U UCKIOYEHNA U3 NPoeKTa
WAn JaHHOW obnacTu featenbHocT. K 06sa3aTeNlbHO paccmaTpuBaembix! ()akTopamM OTHOCATCA: PUCK, CTOMMOCTb,
rpacmk paboT', BbINONHUMOCTb, 06bEM, KPUTUHHOCTb U MHTEpPdeiic ¢ NoNb3oBaTenem.

A4 [loKkyMeHTMpOBaHWe pelLeHWid No aganTauuy 1 ux 060CHOBaHWe

[laHHas paboTa COCTOMT M3 CNefyHoLLen 3afaum:

A.4.1 [lonXHbl OblTb AOKYMEHTa/IbHO O(OPM/IEHbI BCE PELUEHUs MO ajanTtaumn ¢ 060CHOBAHUAMMW MPUHATBIX
peLLeHniA.
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MPNNOXEHWE B
(CnpaBoyHoe)

PYKOBOACTBO MO agantauuu

Hc cyljecTByeT 4ByX OfMHAKOBbLIX MPOEKTOB. BapuaHTbl OpraHn3auMoHHbIX MOAX040B W NpoLesyp, MeTOAO0B U
NONNTWMKMN 3aKasa, pPa3MepoB U CMOXHOCTU NpoekTa, TpeboBaHWI K CUCTEME M MEeTOAOB pa3paboTKM B TOM uucne
B/INAIOT Ha TO. KaK cucTema npuobpeTaeTcs, paspabaTbiBaeTCs, aKCMIyaTMpyeTcs U COMpoBOXAaeTcA. HacTtoawuii
CTaHAapT paspaboTaH 1S TUMOBOro MpoeKTa C MakCUMATHIIO BO3MOXHbLIM YY4eTOM 3TWUX BapuaHToB. [loaTomy B
MHTepecax COKpaLleHns CTOMMOCTW W YNyYLleHNs KayeCTBa HACTOAWMIA CTaHAapT cedyeT afanTupoBaTh K KOHKpPeT-
HOMY MpOeKTYy. BcCe CTOPOHbI, BOB/IEYEHHble B NPOEKT, AOMKHbI Y4acTBOBaTb B afjanTaLuu.

B.1 O6Lucc pyKoBOACTBO HO ajantauuu

[laHHbIi pasgen npefcTaBnseT pyKoBOACTBO MO afanTaLuy HacTOALLEro CTaHAapTa v HC ABNAETCA McYepnbiBa-
fowmuM. [laHHbI pasgen MOXeT OblTb WCMOMb30BaH ANA BbIMOAHEHUW MEPBOTO YPOBHA afanTauuy HacToALero
CTaHjapTa K KOHKpeTHOW 06nacT fieaTenbHOCTW, Hanpumep, aBUaLMOHHOW, aTOMHOW, MeAMLWHCKOW, BOEHHOVA,
HaLWOHaNbHOM AWM OpraHn3aLMoHHON. AfanTauuio BTOPOro YPOBHA CredyeT BbINOMHATb AN K&XA0M0 KOHKPETHOr0
npoekTa AW forosopa.

B.2 .ApanTaums npouecca paspaboTku

Mpouecc pa3paboTku (Noapasfen 5.3 HacTosAwwerocTaHaapTa) TpebyeT 0co60ro BHUMaHMA, Tak Kak aToT npoLecc
MOXET 6blTb UCMOb30BAH Pa3IMYHBIMK CTOPOHAMU C PasNUYHbIMK LiensaMu. B kayecTBe NepBOro YpoBHA afjantauum
[laHHOr0 npoLecca peKoMeHAyeTca CnefyloLlee:

a) Ana NporpamMMHOro NpoAyKTa, BCTPOEHHOMO UAW NPUCOESUHEHHOMO K CUCTEME, CreflyeT pacCMOTPeTb BCe
paboTbl B MPOLLECCe U BbIACHWTb, TpebyeTcs M 0T pa3paboTumKa BbINOMHEHVE UK obecneyeHne paboT Mo co3f[aHNIo
CUCTEMbI:

b) AN OTAeNbHO MOCTaBASEMOro MPOrpaMMHOrO MPOAyKTa paboTbl MO co3faHuio cuctembl (cm. 5.3.2, 5.3.3,
5.3.10 1 5.3.11 HacToALLero CTaHAapTa) MOryT HC NOTPe60BaTbCs, HO AO/MKHbI ObITb PACCMOTPEHbI.

B.3 Artartrtauys paboT, OTHOCALLMXCA K OLeHKe

Nnua, BoBMeYeHHble B M1IOOYI0 pPaboTy XW3HEHHOrO HWKMA MpoeKTa WUAM npouecca, MpPoBOAAT OLEHKU NM6o
CBOWX COOCTBEHHBIX, MO0 APYrMX MPOrPaMMHbIX NPOAYKTOB U paboT. HacToAWMIA CTaHAAPT rpynnupyeT 3aTu OLeHKK
B NATb KaTeropwii, NpuBeaeHHbIX HUXKe. lMepBble YeTbipe KaTeropuu OLEHKU MPUMEHSAIOTCH Ha NPOEKTHOM YPOBHE;
nocnefHAs —Ha oprawnamnoHHOM YpoBHe. [laHHble OLieHKW CneayeT BbIGUpaTth 1 a4anTuposaTh MPONOPLYOHAILHO
06nacTy feiicTBUSA, BENNYMHE, CNOXHOCTU U KPUTUYHOCTM NPOEKTa UaW opraHmsauuu. Mpobnema, HeCOOTBETCTBME
1 YCOBEPLUEHCTBOBAHWE, BbISIB/IEHHbIE B pPe3ynbTaTe CNefyloWwmX OLeHOK, NnonajaioT B MpoLecc peleHns npobnem
(cMm. 6.8 HacTosLLero cTaHaapTa):

a) OMeHOK BHYTpU npouecca (3agaum oueHku cMm. B 5.1—5.5 HacToswero craHgapTa). [aHHble OLEHKW
NPOBOAATCA MePCOHANIOM, BbIMOMHAIOLLMM OMpefie/ieHHble B MPOLiecce 3afjadn BO BPeMS CBOUX eXefHEBHbIX paboT:

b) Bepudukauum (cm. 6.4 HacToALLEro cTaHAapTa) 1 atTectaumm (cMm. 6.5 HacTosLLero cTaHgapTa). BbinonHs-
I0TCS 3aKa34yMKOM, MOCTaBLYMKOM UM HE3aBUCMMOI CTOPOHOW N8 TOro, 4To6bl BepnthULMpoBaTh NN aTTecToBaTb
NPOAYKTbI C Pa3/IMyHOl CTeMeHbi0 3aBUCMMOCTU OT NPOEKTa. ITW OLEHKN He Ay6AupYHOT U HC 3aMeHsT Apyrve
OLIEHKM, a HanpoTUB AOMONHAIT UX;

C) COBMECTHbIX aHann3oB (CM. 6.6 HacTosLLero cTaHAapTa) M ayAUTOPCKMX NPOBEpPOK (CM. 6.7 HacTosLwero
cTaHfapTta). OHM NPOBOAATCA Ha COBMECTHOM COBELUaHNN NPOBEPSEMO 1 NPOBEPAIOLLEN CTOPOH AnA TOro, YTo6bI
OLIEHUTb COCTOAHME U COOTBETCTBUE MPOAYKTOB U paboT NpefBapuTeNbHO YCTaHOBNEHHOMY rpaduky:

d) obecneyeHns kadectBa (cM. 6.3 HacTosllero craHgapTa). BbinonHAeTcs nepcoHanom, He3aBUCUMbIM OT
KafpoB, HENocpefCcTBEHHO OTBEYAKOLMX 3a Pa3paboTKy MPOrpamMHOro MpoAyKTa WAu 3a peanusauuio npouecca.
Llenbto aToi paboTbl fBASETCA MpeAcTaBleHne He3aBUCUMON rapaHTUM COOTBETCTBMA MPOrpaMMHbLIX MPOAYKTOB W
npoteccoB TpeboBaHMAM [OroBOpa U COO/MIOAEHNIO YCTAHOBMEHHbIX MaHOB. [aHHbI NMPOLECC MOXET MCMONb30BaTh
pe3y/bTaTbl N0 NepeyncneHnamM a). blH €) B KaueCTBe UCXOAHBIX AaHHbIX Y MOXET KOOPAWHWPOBaTb CBOM PaboTbl €
paboTamyt N0 3TUM MEPEYNCNIEHUAM;

€) yCcoBepLUeHCTBOBaHMA (CM. 7.3 HacTOALLEro cTaHjapTa). BbinonHseTcs opraHusauvein ans agqekTMBHOro
ynpaBneHus peann3yemMbIiMU MpoLeccamMn U yCOBEpPLUEHCTBOBaHMA MX. MpoBoanTca 6e3 y4yeta Tpe6oBaHMiA mpoekTa
Unu forosopa.

B.4 Bonpocsl agantauuy H npumeHeHus

B HacTosem pasgene B 06LWMX YepTax paccMaTpyBaKOTCS BOMPOCHI aganTaunuu v NPUMeHeHUs A5 0CHOBHbIX
XapakTepucTVK MpoekTa. Hu paccmatpmBaeMble BOMPOCHI, HN XapaKTEPUCTUKN HC SBAAIOTCA UCYEPMbIBAIOLWMMU 1
OTpaXkalT TONbKO COBPEMEHHOE MoHVWMaHWe. Ha pucyHke B.1 npefctasfieH NpuMep MPUMEHEHUS HaCTOALLEero
cTaHfapTa.

OpraHusayMoHHble Noaxodpl. JomKHO 6bITb ONpeAeneHo, Kakme U3 opraHn3aLMoHHbIX NOAXOA0B YMECTHbI U
NPYMEHUMbI. HanpiLCcp. K MallMHHbIM fA3blkam, 6e30MacHOCTW W 3awuTe, TpeboBaHWAM MO pe3epBMPOBaHMIO
TEXHWYECKMX CPEACTB W ynpaBneHnto puckoM. CrefyeT COXpaHUTb NYHKTbI HACTOALLEro CTaH4apTa, OTHOCALMEeCs K
3TUM OpraHu3aLMoHHbLIM MoAXo4aM.
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MonnT MKa 3akata. [LoMmKHO 6bITb ONpefeneHo, Kakue U3 NOAX0A0B K 3aKasy YMECTHbI U MPUMEHVMbI /151 POeKTa
(Hanpumep, TUMbI JOTOBOPA, HaNMuKe 60/iee OAHOTO NOAPAAUMKAE, NPUBMeYeHe CyGNOAPAAUYMKOB U NOCPEAHUKOB MO
BEpUGMKALMW 1 aTTecTalnu, ypoBeHb CBA3M 3aKasuuKa C NOoApsAYMKaMM), a Takxe OLeHKa BO3MOXHOCTEW noapsg-
unKoB. CreflyeT COXpaHWUTb MyHKTbl HACTOSILLEro cTaHAapTa, OTHOCALMECS K 3TUM BOMpOCaM.

KoHuenuus noaaep>xku. JomkHO 6bITb ONpeseneHo, Kakue N3 KOHLENLMIA NoaAepXKM YMECTHbI M NPUMEHUMBI,
Hanpumep, oXuaaemasl 4ANTeNbHOCTb NOAAEPXKKU, CTENEHb U3MEHEHUS U TO. KTO BYZeT OCYLLeCTBAATL NOAAEPXKKY —
3aKa3uyMK UM NocTaBLMK. ECAn NporpaMMHbIA NPOAYKT NPeAnonaraeT AANTENbHbIN XKU3HEHHbIN LUK NOAAEPXKKN
UMK 0XXMAAIOTCS 3HAUMUTENbHbIE U3MEHEHUS, TO CMIELyeT PacCMOTPeThb Bce TPE6OBaHUS K JOKYMEeHTauuu. PekoMeHay-
eTCS OCYLLECTBNSATH aBTOMATU3NPOBAHHYH Pa3paBoTKy JOKYMEHTaLUM.
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Mogeneit) XW3HEHHOr0 UuKna. [LomKHO BbiTb ONpefeneHo, Kakas MofAenb(M) XXU3HEHHOMO LUKAa yMecTHa v
npYMeHnMa fNa NPOeKTa, HanpumMep, KackagHas, 3BO/MIOLMOHHAA, (DOPXLLPYIOLLas, 3apaHee NaaHMpyeMoro ynyuile-
HWA NPOAYKTa, CnupansHas. Bce 3T Mogeny NpefonpesenstoT HEKOTOpbIe NPoLecchl U paboTbl, KOTOPblE MOTYT 6biTh
BbIMOJIHEHbI MOC/eA0BaTE/IbHbIM, MOBTOPSAIOLWMMCA 06pa30oM U KOMOWHMPOBAHHO; B paMKax 3TUX MOfeneli CooTBer-
CTBYHOLIMC paboTbl XXM3HEHHOrO LiMKMA U3 HACcTOALLEro cTaHAapTa cnefyeT 0To6pasnTb Ha BblGpaHHOW Xrogcnu(sx).
[ins mogeneii 3BOMOLMOHHO, (hOPMUPYIOLLEN H 3apaHee MNaHNPYexroro ynyylleHns npogyKTa BbIXOAHbIe pe3ynbTaTbl
OAHOI NPOEeKTHOI paboTbl NepeaaroTca Ha cnefytollyto. B aTux cnyvasx [OKYMEHTUPOBaHME JO/MKHO BbIMOMHATHCS
B KOHLe paboTbl UM 3ajaun.

BoB/ieueHHble CTOPOHbI. [J0MKHO 6bITh ONPefeneHo NN yKa3aHo, Kakne CTOPOHbI BOB/IEYEHb! B MPOEKT (Hanpumep,
3aKa3uuK, NOCTaBLLMK, paspaboTuyK, cybnoapsaumK, NocpeaHK No BepuduKaLmm 1 NnocpefHUK No aTTecTalum, NcpcoHar
COMPOBOX/EHWSA) N YUCIEHHOCTb COOTBETCrBYIOLLCTO NepcoHana. [o/MkHbI 6bITb PaCCMOTPEHbI BCe TPe6oBaHMs, 0THOCS-
LLMecs K opraHn3aLMoHHbIM nHTepdeicaM Mexay ABYMS CTOPOHaMU, HanpumMep, MHTepdelic 3akasyvka ¢ pa3paboTHMKOM
1 NoCTaBLLYMKa C NOCpeaHUKaMK Mo BepuduKaLuy unm atTectaumn. BonblIO MPOeKT, BKAYAWMA MUMO (LeCATKN
WM COTHW) NNLL, TPebyeT 3HaUNTENbHOT0 aAMUHUCTPATUBHONO HaJ30pa 1 KOHTPONA. [1ns 60MbLLIOro NPoeKTa BaXKHbI Takne
CpefcTBa, Kak BHYTPEHHME WM He3aBUCUMble OLLeHKW, aHanu3bl, ayAMTOPCKWE MPOBEPKW W MHCMEKLWW, a Takxke cHop
BaXXHEMLUMX JaHHbIX N0 NPOEKTY. [TA MaiblX NPOEKTOB TAKON KOHTPO/b MOXET ObITb U3NIMLLIHWM.

PaboTa >XW3HEHHOI LUMKNa cucTeMbl. JlO/MKHO ObiTb OMpefeneHo, Kakas W3 paboT >KU3HEHHOro WHKNa
CYLLECTBYIOLLE CUCTEMbI YMECTHA W MPUMEHUMa, Hanpumep, NOArOTOBKa MPOEKTa 3aka3yMKoM, paspaboTka nocTas-
LMKOM 1 CONPOBOXAeHMNE. Huke NpuBefeHbl HEKOTOPbIE CLEHapUn:

3aKas3ynK roToBUT WK onpefienseT TpeboBaHUA K CMCTEMe, U3yyaeT BbINONHUMOCTb W MPOTOTHMHOCTL Tpebo-
BaHWA W npoekTa. MOXET 6bITb BLIMOAHEHO MPOrpaMMUpOBaHue 1S NPOTOTUNOB, Pe3yNbTaTbl KOTOPOro MOryT
1CMOMb30BaTbCA MM HE WCMOMb30BaTbCA B AanbHeiLwemM npu pa3paboTKe MPOrpaMMHbIX MPOAYKTOB MO AOroBOpY.
MoryT 6bITb pa3paboTaHbl Tpe60OBaHMA K CUCTEMe W NpefBapuTeNbHble TPe60BaHWS K MPOrpaMMHbIM cpegcTeam. B
3TUX CNy4yasx MOXeT 6bITb MCMONb30BaH MpoLecc pa3paboTkm (CM. 5.3 HACTOALLEro cTaHAapTa) CKopee Kak pyKOBOA-
CTBO, YeM KaK TpebOoBaHMWe; MOXET HC NOTPeboBaTbCA CTPOroe OTHOLLEHWE K KBanM(uKauum 1 OLeHKe U MOryT HC
noTpe6oBaThCs COBMECTHbIE aHanN3bl W ayANTOPCKUE MPOBEPKU;

pa3paboTumK CO3faeT NPOrpaMMHBbIi NPOAYKT B COOTBETCTBUM C JOTOBOPOM. B aToM cnyuae Bce Tpe6oBaHUA K
npoueccy pa3paboTku (CM. 5.3 HacToALLero cTaHAapTa) cnedyeTt yunTbiBaTb Npy agantauyuu;

MepcoHa CONPOBOXAEHUN MOAUMULMPYET NPOrpaMMHble NPOAYKTbI. YUNTbIBAETCH MPOLLECC COMPOBOXAEHUM
(cm. S5 HacToswero craHgapTa). Yactm npouecca paspaboTku (cMm. 5.3) MoryT 6biTb MCMOMb30BaHbl B KauyecTBe
MWHW-MPOLLECCOB.

XapaKTepucTUKN CUCTEMHOIO YPOBHSA. [l0/KHO ObITb ONpefieNeHo, Kakue N3 XapakTepucTUK CUCTEMHOIO YPOBHS
YMECTHbI ¥ NPUMEHUMbI, HAMPUMep, KONNYeCTBO NOACUCTEM W 06bEKTOB KOH(UrypaLmu. benn cuctema cogepXxmT MHOro
nogcmcTeM MM 06bEKTOB KOHGMIypauum, To npouecc paspaboTku (cM. 5.3 HacTosLLEro cTaH4apTa) CneayeT TLwaTensbHO
afjanTMpoBaTh K KaXA0W noacncreme 1 06bekTy KOH(urypauuu. CnefyeT yuecTb Bce Tpe60BaHWs K MHTepdeiicy 1 cbopke.

XapaKkTepucTUKy NPorpaMMHOro ypoBHS. [L0/KHO 6bITb ONpefeneHo, Kakve U3 XapakTepucTuK NporpaMMHOro
YPOBHSI YMECTHbI U MPUMEHWUMbI, HanpuUMep, KOMMYECTBO MPOrpamMMHbIX 06LEKTOB, TUMbI, 06bEMbI U KPUTUYHOCTb
NporpaMMHbIX MPOAYKTOB, & TakXe TeEXHUYECKMe pUcku. Ecnm nporpaxrMHbIi NPOAYKT BKAKOYAET MHOTO NPOrpaMMHBbIX
06bEKTOB, KOMMOHEHTOB U MOAY/Nel, TO CeayeT TLaTeNbHO afanTNPoBaTh NPOLECC Pa3paboTKmM (CM. 5.3) K Kaxgomy
nporpammMHomy 06bekTy. CreflyeT yuecTb BCe TpeboBaHNsA K MHTepdeiicy v coopke.

[JlomkHo 6bITb ONpeaeneHo, Kakune M3 TUNOB NPOrPaMMHbIX NPOAYKTOB NPUCYTCTBYIOT B MPOEKTE, Tak Kak Ans
PasNMYHbIX TUMOB NMPOrpamMXTUbIX NPOAYKTOB TPeGYHOTCA pas3fMuHble pelleHns no ajantauuu. Huxe npuBefeHsbl
HEKOTOpble NMpPUMepbI:

a) HoBas paspaboTka. Jo/mKHbI ObITb YUTeHbl BCe TpeboBaHUM, 0COGEHHO K npoLeccy paspaboTku (cMm. 5.3);

b) Vcnonb3oBaHWe roToBOr0 MPOrpamMMHOrO npofykTa. Becb mpouecc pa3paboTkn (cMm. 5.3) MOxeT ObiTb
M3NUWHUM. [loMKHbI 6biTh OLeHEeHbl (YHKLMOHaNbHble XapakTepUCTWKKW, AOKYMEeHTaLus, MnaTeHTHas 4ucToTa,
1CMO/b3yeMoCTb, NpaBa COGCTBEHMOCTU. FrapaHTUiHbIE U NNLEH3MOHHbIE NPaBa, a TaK)Ke BO3MOXHOCTb AaNbHeliLuel
noAAepPXKW, OTHOCALLMECA K MPOrpaMMHOMY NPOAYKTY;

c) MoanduKaLnua roToBoro NporpaMMHOro nNpoaykTa. [lokymeHTaums MoXeT OTCYTCTBOBaTb. B 3aBucmMmocTu
OT KPUTUYHOCTMN 1 0XMAaeMbIX fafbHeLLNX U3XTeHCHUI B NpoLiecce CONpoBoXaeHuns (cM. 5.5 HacTosLLero ctaHaapTa)
[0MKeH 6bITb peann3oBaH npouecc paspaboTku (cxr. 5.3). [lomKHbI 6bITb OMCHCHBI (hYHKLMOHaNbHbIe XapaKTepucTuKy,
[OKYMeHTaLMs, NaTeHTHas YnCTOTa, MCMO/b3YeMOCTb, NpaBa COGCTBEHHOCTH, FapaHTUAHbIE U INLLEH3NOHHbIE NpaBa,
a TaKkXe BO3MOXHOCTb fafibHeliLlei noAgepXKu, 0THOCALLMECS K NPOrpaMMHOMY MPOAYKTY;

d) TMporpaMMmHbIiA MAWM NPOrPUXTMIO-annaparHblii NPOAYKT, BCTPOEHHbIA WA NOAKIOYEHHBIN K crcTeme. Tak Kak
Takoli MpOrpamMmMHbIA MPOAYKT SALUFACTCA YacTblo 6GOMbLUOWA CUCTEMbI, TO CrefyeT yumTbiBaTb paboTbl mpoLecca
pa3paboTku (cM. 5.3). cBA3aHHbIEe C CUCTEMOIA. M3 paboT, CBA3AHHbLIX C CUCTEXTON. rTCO6X0AMMO BbiOpaTh TOMBKO Te.
KOTOPbIE OMUCaHbl FNarofamu «BbINOMHATE» WM «NOAAEPXMBaTb». ECAM NpOrpaMMHbIA UK NporpaMmmHo-annapaTt-
HbIl NPOAYKT, CKOpee BCero, HC GYAeT B fa/bHeliLlem T3MerrsThes. TO CefyeT TLiaTesbHO NPOAEpU Tb HCOOXONMXIYro
CTeneHb ero JOKyXreHTVpye,MocTu:

e) OTAenbHO NOCTaBfsieMblii MPOrpaxrMHbIA NPOAYKT. Tak Kak Takoi NporpaMMHbIf MPOAYKT He ALrAcTes
4acTblO CMCTEMbI, TO ITC TpebyeTcs paccmaTtpuBath paboTbl npoLecca pas3paboTkn (CM. 5.3), CHU3aHHbIE C CUCTEMON.
CnepyeT TulaTe/IbHO NPOBEPUTL MOTPEBHOCTL B JOKYMEHTaL MU, 0COGEHHO ANs COMPOBOXAeHUM 11)*:

0 HcnoctaBnsemblil NPOrpaMMHbIA NPOAYKT. Tak Kak faHHble 06beKTbl HC 3aKa3blBalOTCH, HC NOCTaBAAOTCA
UAW e paspabaTbiBalOTCA, TO ITC CeAyeT Y4uTblBaTb MOMOXKEHWNS HACTOALLEro cTaHAapTa, 3a WcknioyeHvem 5.3.1.5

*C 1saHBapsa 2002 r. BeeseH B aelictene TOCT P MCO/M3K 12119—2000.
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npouecca paspaboTky no 5.3. OfHaKO ecnn 3aKasumk xenaeT NPUoBPECTM YaCTb TAKOro MPOrpaMmMHOro NpPoAyKTa ans
[JanbHeMWnX 3KcnayaTauMm M COMPOBOXAEHMS, TO [AaHHbLIA NporpamMMHbIA NPOAYKT crefyeT paccMaTtpuBath B
nepeyncnerHmnax b) unm c) HacTosL e NyHKTa.

[pyrue coobpaxeHus.

Cuctema B 3Ha4MTE/IbHOI CTEMeHK 3aBWUCKMMA OT MPaBUMILHOW 3KCM/yaTalMnm U CBOEBPEMEHHOK OKOHYaHUA
€03f4aHNa MpOrpaMMHOro MpoAyKTa, MO3TOMY AO0/DKEH ObiTb YCUIEH afMUHWCTPATUBHbLIA KOHTPO/Jb BO BpEMS
TECTMPOBaHWS, aHan30B, ayAUTOPCKUX MPOBEPOK, BepuduKalmii, arTectaumu v 1.4. HanpoTuB, yCUNEHHbIN afMu-
HWUCTPATUBHbIA KOHTPO/b 32 HEKPUTUYHBIMU WM ManbiMU MPOrPaMMHbLIMU MPOAYKTaMW MOXET NPUBECTW K Head-
(hekTVBHbIM 3aTpatax!.

Pa3paboTKa NporpaxLUiHOro NPoLyKTa MOXEeT UMeTb TEXHUYECKME pUCKM. Ecnn ncnonb3yeTcs HecoBeplUeHHas
TEXHOMIOTMA NPOrpaMMUpoBaHnK, TO paspabaTbiBaeMblii MPOrpaMMHbIA NPOAYKT GYAeT HECOBEPLUEHHBIM WU CNOX-
HbIX). @ €ClM K MpOorpaMMHOMY MpPOAYKTY NpeabsBastoTcA TpeboBaHMA HO 6e30macHOCTW, 3aWWTC WM Apyrue
KpuTUYeckne Tpe6OBaHMA, TO MOXET NoTpe6oBaTbCA TOYHOE YCTaHOBMIEHME TEXHWYECKUX TpeboBaHWi K Hemy,
TLWAaTeNbHOE ero MPOeKTMPOBaHNE, TECTUPOBaHME M OLleHKa. MOryT 0Ka3aTbCs BaXXHbIMW He3aBMUCKHMAas UCpUprKanns
1 aTTecTaums.
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MPUNOXEHWE C
(CnpaBoyHoe)

PYKOBOACTBO MO MPOLECCaM U OpraHUTaLmusM

B HacToOslEM MPWOXKEHUN C Wenblo Nyylero NOHMMaHMS TeKcTa CTaHAapTa 06CY)XAarTcs MpoLecchl,
opraHu3auuy n UX B3aMOOTHOLLEHWUS HO KNHOYEBLIM BOMPOCaM.

C.1 Tlpouecchl C KNOYEBbIX TOYEK 3peHUA

HacTosAwmnii cTaHAapT COAEPXMT MPOLECChI, MPUMEHSIEMbIE HA MPOTSXXEHWUMN XU3HEHHOTO HUKA NporpamMmm-
HbIX cpefcTB. O4HAKO faHHble NpoLecchl MOTyT 6biTb MCMNOMb30BaHbl PasHbIMU CNOCO6aMU pasnMYHbIMK Opra-
HU3aUMsAMU U CTOPOHAMU C pasHblX TOYEK 3pPeHUA U C pasNUyHbIMK Lenamu. B gaHHOM pasfene npoueccbl M X
B3aMMOCBSA3M paccMaTpuBalOTCA C KAHOYEBbIX TouyeK 3peHms. KpaTkuii 0630p npoueccoB npusefeH B 4.1.1
HacToALero cTaHaapTa.

Ha pucyHke C.1 n306paxeHbl NPOLLECChI XXU3HEHHOTO LMKAA NPOrpaMMHbIX CPEACTB U UX B3aMMOCBA3N MNpu
pasnnyHbIX NOAX0AAX K MUCMOMb30BaHWIO HacToAwero ctaHaapta. OCHOBHbIMU NpesCcTaBNeHHbIMU NOAX0AaMU ABNS-
t0TCA: JOrOBOP, YNpasfieHune, sKCnayaTaLus, TeXHONOrns U Noaaepxxka. C TOUKM 3peHuns Aorosopa CTOPOHbI 3aKa3ymka
1 MocTaBLuKa BedyT NneperoBopbl WU BCTYNalT B [IOrOBOPHbIE OTHOLIEHWUSA, UCMOMb3Ys NPU 3TOM, COOTBETCTBEHHO,
npouecc 3aKasu 1 npotecc noctasku. C TOUKM 3peHNUs yrnpaBneHnn 3aKasuuk, NocTasBLMK, pa3paboTumk, onepaTop,
nepcoHan COMPOBOXAEHWA WAW [pYyrve CTOPOHbl YNPaBnslT COOTBETCTBYHOWMM mnpoueccoM. C TOUYKM 3peHus
3KCnyaTauuu onepaTop NpeLcTaBaseT MoMb30BaTeNsAM YCAYyrM Mo 3KCnayaTauuyu nporpaMmMHbIX cpefctB. C TOUKM
3peHUs TeXHOMornm paspaboTymK WM MepcoHan COMPOBOXAEHWS BbIMOMHAET COOTBETCTBYHOLLME TEXHOMOMMYECKMNE
3a7a4un npy Co3gaHum UM MOLEepHM3aLumn NporpaMmmHbIX NPoAyKToB. C TOUKM 3peHMs MOAAEPXKKN CTOPOHbI (Takue,
KaK ynpasfieHve KOH(urypauueid, obecrneyeHne KauecTa) nNpesocTaBaAlOT YCayrn no NoagepXKKe Apyrum cTopoHam
npyu BbINONHEHWUMN CMELU(PUYECKUX, YHUKANbHLIX 3adady. Takxke MokasaHbl (CM. HUMXHEe OKHO Ha pucyHke C.1)
OpraHun3auMoHHble MPOLECChl: OHW MPUMEHSAIOTCA OpraHusauueinl Ha ypoBHe 06befUHEHWS, YTOObl YCTaHOBUTbL W
peann3oBaTb MOLYMHEHHYIO CTPYKTYpY COOTBETCTBYIOLLEro npouccca(oB) XU3HEHHOTO HUKMA U MepcoHana 1 nocTo-
AHHO YNyyLIaTh ee.

Ha pucyHke C.2 npefcTaBneHbl OCHOBHbIE (BEPXHeE IeBOe OKHO), BCOMOraTe/ibHble (BEPXHEe MpaBoe OKHO) U
OpraHn3aunoHHble (HUXHEe OKHO) MPOLECChbl XKM3HEHHOTO LMKAA W HaMMEHOBaHWUSA BXOAALUMX B HUX paboT npu
pasnuuHbIX nogxogax. Limdpa, cToswas nepes HavMeHOBaHWEM MpoLecca, ykKasblBaeT Ha HOMep MyHKTa pasfgena
HacTosALero craHgapTa.

Moaxop K AOroBopy CBS3aH C ABYMS MPOLIECCaMM XKU3HEHHOTO LuKna (CM. BepXHee 3aTeHEHHOE OKHO OCHOBHbIX
NPOLLECCOB XM3HEHHOrO LMKNA): NPOLECCOM 3akasa A/ 3aKa3uMKa M MpoLeccoMm MOCTaBKW ANns nocTasBlivKa. Ans
KaXoro npouecca nokasaHbl COCTaBnAoLLME ero paboTbl. [JaHHbIe MpoLecchbl ONpeAeNnstoT COOTBETCTBYHOLLME 3a4a4n
[N 3aKa3umKa 1 NocTaBLLMKa C TOYKU 3peHNs JOoroBopa.

TexHONOrMYecKnin Noaxop cBA3aH ¢ ABYMS NPOLECCaMm XXU3HEHHOTO LMKAa (CMOTPM N1EBOE HUXKHee 3aTEHEHHOe
OKHO B OCHOBHbIX MNpOLECcCax >XW3HEHHOrO LMKNa): NpoLeccoM pas3paboTKu U MpOLLEeCCOM COMpOBOXAeHMA. [ns
KaXJoro mpouccca MNokKasaHbl COCTaBnstoLwme ero paboTbl. Mpouecc pa3paboTKuM peannsyeTcs B TEXHONOTUAX
pa3paboTku Npu co3faHWKM Npo!pamMMHbIX NPOAYKTOB. [MpoLecc ConpoBOXAEHNS peann3yeTcs TEXHONOTUAMU COMNpo-
BOX/EHUS AN MOAUMDUKALMW NPOrpaMMHbIX CPEACTB N COXPAHEHUS MX UCXOJHOTO COCTOAHUS.

Moaxog K aKcnayaTalumm cBs3aH C O4HMM MPOLLECCOM XM3HEHHOTO UKKna (CMOTpy cpefjHee NpaBoe 3arcrneHHoe
OKHO B OCHOBHbIX MPOLLECCaX >XU3HEHHOrO LMKA): NPOLECCOM 3KCMayaTauum v cocTaBasiowmmmn ero pabotamu.
Mpouecc skcniyataummn peanusyeTcs npy aKcnayatauuy nporpaMMHbIX CPeACTB Mo/b30BaTENAMM.

Moaxop K ynpasfieHWo Ka4eCcTBOM CBA3aH C MATHIO NpoLeccaMu XU3HEHHOT0 LKKia (CMOTpY 3aTeHEHHOE OKHO
BO BCMOMOTaTe/bHbIX MPOLeccax X13HEHHOTO LMKa): npoLeccom obecneyeHns KauecTsa: NpoLeccoM Bepudmkaumu;
npoLeccom aTTecTauuu: MPoLeccoOM COBMECTHOrO aHanm3a M npoueccoMm ayauta. CocTaBnstolme mx paboTbl HC
nokasaHbl. OTW, CBA3aHHbIE C KA4YeCTBOM, MPOLECChI, NPUMEHAIOTCSA 418 YNPaBNeHNS Ka4eCTBOM Ha BEEM XXMU3HEHHOM
LUMKNe nporpamMHbIX cpegcTs. [lpouecchl Bepuukauuu, artectauuu, COBMECTHOrO aHanusa W ayguta Moryt
peann3oBbIBAaTbCA PasMYHbIMWM CTOPOHAMM HE3aBWCUMMO W Takke B KayeCTBE METOAOB peann3auuu npouecca
obecneyeHns KavecTsa.

Mofxog K ynpaBneHuto cBA3aH € Of4HUM NpoLeccoM (CMOTPM 3aTeHEHHOE OKHO B OpraHu3aLMoHHbIX npoLeccax
)KU3HEHHOTO LMKNa): MpOLeccoM YynpaBneHus, KOTOPbIA WCMonb3yeTcs Nio6ol opraHusauueil Ans ynpasneHus
COOTBETCTBYIOLMM NpoLieccoM. MokasaHbl paboTbl, COCTaBNAIOLLLME faHHbIV MmpoLecc.



FOCT » NCO/M3K 12207-99

PricyHOK C.I — Mpouecchbl XXM3HEHHOMO LMKNa NporpaMMHbIX CPeACcTB. Ponn 1 B3anMOCBA3N
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C.2 TMpouecchl, opraHn3aummn 1 BLUMMOOLLOLIEHNS

Mpoueccbl 1 opraHm3auuu (MM CTOPOHbLI) CBA3aHbl TOMbKO (YHKLMOHanbHO. [lpoueccbl HC onpeaenstoT
CTPYKTYpY OopraHusauuu (Mav CropoHsbl).

B HacTosLLeM cTaHZapTe TEPMUHbI «OpraHM3aLmsa» 1 «CTOPOHa™ AaTATCA 6IM3KMMU MO 3HaYeHuo. OpraHusaums
AaTacrcs rpynnoii nuu. 06bearHEHHbIX HEKOTOPOW KOHKPETHOMW Lenbi, Hampumep, Kiy6, CO3, Kopropauus uam
o6LecTo. Korga opraHusaums LeIMKOM WA YaCTMYHO BCTYNaeT B JOrOBOPHbIE OTHOLLEHWS, OHa ABNSETCA CTOPOHOIA.
OpraHusaumu SBnsKTCA OTAENbHBIMU OpraHamu, HO CTOPOHbI MOTYT ObITb U3 OAHOW UK U3 pasHbIX OpraHu3auui.

OpraHu3saums uam CTopoHa noslyyaeT CBOe HaMMEeHOBaHue 0T NpoLiecca, KOTOPbIA OHa BbIMOMHAET, HanpuMep,
OHa Has3blBaeTCH «3aKa3umK™, ecnvi OHa BbIMO/HAET MPOLECC 3aKasa.

OpraHusauns MOXeT BbINOMHUTL OAUH UM GONee OfHOrO MpoLecca, MPOLECC MOXET BbINOAHATLCA OAHOW MW
60nee Yem OfHOI opraHu3aLeid. B pamkax 0f4HOro JOroBopa UM NPUMEHEHUS HACTOSALLEro CTaHAapTa AaHHas CTopoHa
HC MOXXET BbIMO/HATH OLHOBPEMEHHO NMPOLIECC 3aKa3a 1 NPOLLECC NOCTaBKM, HO OHA MOXET BbIMOMHATL APYrue HPOUCCChI.

B camom HacToslleM CTaHfapTe B3avMOOTHOLLEHWUS MeXAy npoueccamu BCerfa ctatmyeckune. bonee BaxHble
[UHaMUYecKkue, COOTBETCTBYIOTHE PeasibHOM >XW3HU, B3aVIMOOTHOLLEHNS MeXay npoueccamu, mexay CTopoHamu u
MeXJy npoueccamu M CTOPOHaMW aBTOMATWUYECKM YCTaHaB/MBAKTCA, KOr4a HAaCTOAWMIA CTaHAapT NPUMEHSieTCs K
nporpaMMHbIM MpoekTaMm. Kaxgblii npouecc (M CTOPOHa, BbIMOMHAIOLWAN €ro) BKIKOYaeTes B NPOrpaMMHbIA NpoekT
CBOMM COOCTBEHHbIM YHMKabHbIM 06pa3om. [pouecc 3akasa M 3aKas3uuK BKHOYAKTCS Mpy OnpefeneHnn CUCcTeMbl,
KOTopas [Lo/KHa CofiepXaTb NporpamMMHbIiA NpofyKT. MpoLecc NOCTaBKM M MOCTaBLLMK BK/IKOYAKOTCS MpW NpeAcTaB-
NeHWn MpoOrpamMHOro MpoAyKTa WA ycnyru, oT KOTOPbIX 3aBMCUT cucTema. lMpouecc paspaboTkyM u pa3paboTumk
BK/IKOYAKOTCS NpY aHanv3e cMCTeMbl Ha MpeAMeT KOPPEKTHOrO BblAENeHNS 1 OMnpejeneHns NporpaMMHOro npogykra
npy obecrneyeHNn COOTBETCTBYIOLLErO NOAKNHOYEHMA MPOrpaMMHOro MpofyKTa K cucTemMe M Mpu paspaboTke npo-
rpamMMHOro MpojyKTa B Mepuoj Mexay 3TuMu AByMs AeiicTBusMuK. lMpolecc aKcniyaTauum MonepaTop BKIOYaKTCs
npy sKcnayaTayuy nporpaMmMHOro npojykTa B CUCTEMHOI Cpefie B MHTepecax Nnonb3oBaTteneld, AesTeNbHOCTM U 3afau.
MpoLecc conpoBOXAEHUA 1 NePCOHaN COMPOBOXAEHUWN BKIKOYAIOTCA MPW COMPOBOXAEHWUMN Y NMOLAEPXKKE MPOrpamMmm-
HOro MpoAyKTa B 3KCM/yaTalMOHHON FOTOBHOCTM W MpW 0GecrneyYeHnn MOAAEPXKKM M KOHCY/NbTauuii KONNeKTUBam
nonb3oBateneil. Kaxabli BCnomoraTtenbHbli AW OpraHW3auMoHHbIA NPOLECC BKAOYAOTCA NpKU HEo6XoanMOCTM
06ecneyeHns YHMKaNbHbIX, CNeLnanm3MpoBaHHbIX GYHKLUWIA N8 pYruX NpoLEecCoB.
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