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BeegeHne*

O6wme NOMOXKeHNS

[nAa cosfaHna cucTeMbl MeHe[)KMeHTa KadecTBa TpebyeTcs cTpaTernyeckoe pelleHVe opraHusauunm.
Ha pa3paboTKy 1 BHegpeHUe CUCTEMbl MeHEeMKMEHTAa KayecTBa OpraHumsauum BAUSAIOT U3MEHSoLW necs
noTpe6bHOCTN, KOHKpPeTHble Lenn, BbiMycKaemMas NpogyKuus, NpMMeHsemMble NpoLecchl, pasmep U CTPyK-
Typa opraHusauun. Hactoawuii cTaHAapT He nNpegnonaraet efuHoo6pa3nsa B CTPYKTYpPe CUCTEM MEHemX-
MeHTa KayecTBa UAW JOKYMeHTaLuu.

TpeboBaHUA KcucTemMe MeHe)KMeHTa KayecTBa, yCTaHOB/IEHHbIe B HACTOSILLLEM CTaHfapTe, ABAATCS
JOMOMHAOLWMMN MO0 OTHOLWEHUIO K TpeboBaHUAM K npogykuun. WNHdopmaums, obo3HayeHHas Kak
«MpumevaHme», HOCUT XapaKTep MeTOANYECKMX YKa3aHWUA AN MOHWMaHWUA WU PasbsACHEHMSA COOTBETCT-
BYlOLLEro Tpe6oBaHuS.

HacTosawwnii ctaHgapT MOXeT WMCNO/b30BaTbCA BHYTPEHHUMU W BHELWHUMMW CTOPOHaMU, BK/OYas
opraHbl No cepTuuKauun, ¢ Lenbio OLEHKN CNOCOBHOCTY opraHunsalmm BbINONHATL TpeboBaHWUA noTpe-
6uTeneli, pernameHTOB M COBCTBEHHbIE TPe6OBaHUSA.

Mpwn pa3paboTke HacToALLero ctaHfapTa ObIM yUYTeHbl MPUHLMMbI MeHeKMeHTa KayecTBa, ycTa-
HoBreHHble B TOCT P NCO 9000-2001 n FOCT P MCO 9004-2001.

MpoueccHbI nogxon

HacToawunii ctaHfapT HanpaB/ieH Ha NPYMeHeHWe «MPOoLEeCCHOro noAxoAa» npu paspaboTke, BHeS-
PeEHUN N yNyyLEeHUN Pe3yNbTaTUBHOCTU CUCTEMbI MeHe[)KMeHTa KayecTB;! C LeNblo NOBbILWEHNS yA0Be-
TBOPEHHOCTU MNOTpebuTenein NyTemMm BbINOSHEHUS UX TPeBOBaHWIA.

[nAa ycnewHoro hyHKLMOHMPOBAaHNA OpraHu3auns 4oxHa onpefeninTb N OCYLLeCTBASATb MeHeAX-
MEHT MHOTOYMC/IEHHbIX B3aMMOCBSA3aHHbIX BUA0B feATeNIbHOCTW. [eATeNlbHOCTb, UCNO/b3yloLWas pecypebl
1 ynpaBnsieMas c Lefblo Npeobpa3oBaHna BXOA0B B BbIXOAbl, MOXET paccMaTpMBaTbCa Kak npouecc. Yacto
BbIX0J 04HOT0 npouecca o6pasyeT HENOCPeACTBEHHO BXOf CNefyloLero.

MNMpuMeHeHVe B opraHusaLnn CUCTEMbl MPOLECCOB HapAgy C UX UAeHTUdPUKaLMed H B3auMMOAencT-
BMEM, @ TaKXXe MeHe[DKMEeHT MpPOoLEeCcCOB MOFYT CYMTATLCA «MPOLECCHBIM MOAXOLOMY.

MpenMyLLLecTBO NPOMECCHOr0 NOAX04a COCTOUT B HEMPepbIBHOCTY yrnpaBfieHUs, KOTopoe oH obec-
neynBaeT Ha CTbIKe OTAe/IbHbIX MPOLECCOB B pamKax WX CUCTeMbl, a TakXe Npu ux KoMbuHauum wu
B3aUMO/ENCTBUN.

Mpn NpUMeHeHMN B CUCTEMEe MeHeMKMeHTa KayecTBa Takoi MOAX0f MofyYepKMBaeT BaXKHOCTb:

a) MOHMMaHWA 1 BbINOIHEHUSA TpeboBaHWiA;

6) HEO6X0AMMOCTN PACCMOTPEHUSA MPOLECCOB C TOYKM 3PEHUSI A06aB/IEHHOW LLEHHOCTH;

B) AOCTV>KEHWNA Pe3yNnbTaToB BbIMO/HEHWS MPOLLECCOB U UX Pe3y/ibTaTUBHOCTY;

r) NOCTOAHHOIO YNyYLleHWs NPOLECCOB, OCHOBAHHOIO Ha 06LEKTUBHOM W3MEPEHUMN.

MpuBeAeHHaa Ha pUCYHKe 1Mofieflb CUCTEMbI MEHEXKMEHTA KayecTBa, 0OCHOBAHHAas Ha MPOLECCHOM
noAxofe, WANOCTPUPYeT CBA3M Mexay npoieccamu, npeicTtaBfieHHbIMW B pasfenax 4—8. 3ta mogenb
noKasblBaeT, YTO MOTPebUTENN UrPalOT CYLLLeCTBEHHYIO PO/ib MPU ONpPefesieHNN BXOAHbIX AaHHbIX. MoHU-
TOPWHT YAOB/IETBOPEHHOCTM MOTpebuTeneld TpebyeT oLeHKN MH(OPMaL MM 0 BOCIPUATAN NOTPebUTENAMU
BbINONHEHNS X TpeboBaHWi. MpuBedeHHas Ha pUCyHKe 1Mofenb 0XBaTblBaeT BCe OCHOBHbIe TpeboBaHUA
HaCTOALLEero cTaHAapTa, He feTanm3npysa ux.

MpumeyaHne — Kpome TOro, Ko BCeM MpoLieccaM MOXeET MpUMeHATbCS Lykn «Plan — Do — Check —
Act» (PDCA). Lnkn PDCA MOXHO KpaTko onucaTtb Tak:
nnaHuposaHue (plan) — paspaboTaiiTe LEHT ¥ NPOLeCChbl, HEOOXOAUMbIE 4151 JOCTVIKEHVS pe3yNbTaToB B CO-
OTBETCTBMW C TPeOGOBAHUAMMW MOTPEOUTENEA 1 NOIUTMKON OpraHv3auum;

ocyLecTBneHve (do) — BHeApUTE NPOLIECCHI:

nposepka(check) —MOCTOSIHHO KOHTPOMPYITE 1 U3MepsiTe NPOLIecChbl 1 MPOYKLUIO B CPABHEHUN C M0-
JMTUKOW, Lenamv 1 TpeboBaHNAMU Ha NPOAYKLMIO U coobLLaliTe 0 pesynbTartax;

LelicTBue (act) — NpegnNpyHUMaliTe AelACTBUSI MO MOCTOSTHHOMY Y/yuLLIEHMIO MOKasaTenieli NpoLLeccoB.

* Pasgen NnpyvBoAUTCA B pefakumu, otauunoii ot ICO 9001—2000.
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)bKMH*» aBasHATLL:
[OestawoCrbcARBANALYAH LEHHOCTb
— MIATOHMHMIM(—<u|m

PucyHoK | — Mogenb cuctembl MeHepKMeHTa KayecTsa,
OCHOBaHHOW Ha NpoueCcCHOM Mnoaxoae

Csasb ¢ FTOCT P NCO 9004-2001

FOCT P NCO 9001-2001 n OCT P NCO 9004-2001 6blan paspaboTaHbl KakK cornacoBaHHas
napa CTaH4apTOB Ha CUCTEMbl MeHe[KMeHTa KadecTBa [N1A AOMNOJIHEHUS [PYr ApYra, HO MX MOXHO
NPUMEHATb TakKXXe He3aBMCKMMO. HecmMoTpsa Ha TO, YTO y CTaHAapTOB pas/iMyHble 061acTV MPUMEHEHUS,
OHW MMEIT aHaNOrNYHYI0 CTPYKTYPY B LIeNSIX CO34aHUA YCNOBUIA ANA X UCMONb30BAHWA Kak COrnacoBaH-
HOW Mapbl.

FOCT P NCO 9001—2001 ycTaHaB/nvMBaeT TpeboBaHMA K CUCTEMe MeHe[)XKMeHTa KayvecTBa, KOTopble
MOryT MCMOMb30BaTbCA AN BHYTPEHHEro NPUMeEHEHUs opraHusaunsamMu, B Uenax cepTudukauum wam
3aK/I0YeHNs KOHTpakKToB. OH Hanpaf/feH Ha pe3y/ibTaTUBHOCTb CUCTEMbl MeHe[KMeHTa KayecTBa npu
BbINO/IHEHUN TpeboBaHWn NoTpebuTenei.

FOCT P NCO 9004—2001 cofep>XMT peKOMeHAauum no 6osee LIMPOKOMY CNEKTPY Leneit CUCTEMBbI
MeHeMKMeHTa KauvecTBa, Yyem FOCT P MNCO 9001—2001. 0Cc06eHHO MO MOCTOSSHHOMY YNYy4YlUEHULO
LeATeNbHOCTM OpraHu3aumn, a Takke ee aQpPeKTUBHOCTN U pesynbTatuBHoctn. TOCT P MCO 9004—2001
peKOMeHYyeTCS KaK PYKOBOACTBO [N OpraHu3auuii, BbiCllee PYKOBOACTBO KOTOPbIX, Mpecnegys Lefb
NOCTOSIHHOI YNYUlLeHUS AeATeNIbHOCTU, XKelaeT BbIiTK 3a pamku TpeboaHuin TOCT P NCO 9001—2001.
OpfHaKo OH He MpeAHa3HauyeH ANs Lenein cepTUMKaLUN UAN 3aKTOYEHUSA KO!FTPaKToB.

COBMeCTUMOCTb C APYTMMU CUCTEMaMU MeHe[KMeHTa

HacTtosawmii ctaHgapT cornacoBaH ¢ FTOCT P MCO 14001—98 anst yny4lleHUs COBMECTUMOCTU 3TUX
[ByX CTaHAapTOB B MHTepecax coobLiecTBa Mosb3oBaTenei.

HacToAwmin ctaHAapT He COLEPXMUT KOHKPETHbIX TpeboBaHMi K APYrMM CUCTEMAM MeHeMKMeHTa,
TaKuX, KaK MeHe[XMeHT oXxpaHbl OKpYXalLllei cpefbl, MEHEIKMEHT NPOecCUoHabHOr0 340P0BbSA U
6e3onacHOCTU, (QUHAHCOBbI MEHEAXMEHT UM MeHeIXXMeHT puckoB. OHaK0 OH MO3BOJIAET OpraHu3ayun
cornacosaTb WM MHTErpMpoBaTb CBOID COOBCTBEHHYIO CUCTEMY MeHeMKMeHTa KayecTBa C APYyrmmu cucrte-
MaM/W MEHeIXMEHTa C COOTBETCTBYHLW UMK TpeboBaHMsIMU. OpraHusauus MoXeT afjanTupoBaTb LencT-
BYHOLLYIO cuCTeMy(bl) MEHEeIXKMEHTa A5 CO3AaHUA CUCTEMbl MeHe[MKMeHTa Ka4yecTBa, COOTBeTCTBYHOLEl
TpeboBaHMAM HacTOALLEro cTaHgapTa.

(N3meHeHHana pepakums, M3m. Ne 1).
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FOCYAAPCTBEHHbBIWN CTAHOLAPT POCCUMNCKOWN SEALEPALUNMN

CucTeMbl MEHEXXMEHT KadecTBa
TPEBOBAHWA

Quality management systems. Requirements

[ata BeeneHns 2001—08—31

1 0O6nacTb NPUMEHEHMS

1.1 O6wue nonoxeHms

HacToAwmnin ctaHfapT ycTaHaBAnBaeT TpeboBaHNSA K CUCTEME MeHe[)KMeHTa KayecTBa B TeX Cay4vasx,
KOrja opraHusayus:

a) HyXjaeTcs B AeMOHCTpaLumn CBOel CNoco6HOCTU Bcerja nocTaBNsATb NPOAYKLMIO, OTBeYarLLyto
TpeboBaHWAM MoTpebuTeNein 1 cooTBETCTBYIOLW UM 0653aTe/IbHbIM TPeboBaHUAM;

6) cTaBUT CBOell LeNbi0 MOBbILLIEHWE YAOBETBOPEHHOCTU MOTPe6UTENe NocpeAcTBOM 3 (heKTUB-
HOro MPUMEHEHWUS CUCTEMbI, BK/IOYAsA MPOLECcCbl MOCTOSAHHOMO ee ynydlleHus n obecnevyeHue COOTBET-
CTBUSA TpeboBaHUSAM NOTPebUTeNe N 06513aTeNIbHBIM TPe6OBaHUSIM.

MpumeyaHne — B HaCTOsALLEM CTaHAAPTe TEPMUH «MPOAYKLMS» MPUMEHUM TOMbKO K NpeAHa3Hayaemol
[19 NOTpebuTeNns Wi 3aTPeboBaHHOW MM MPOLYKLMN.

(N3meHeHHas pepakumsa. M3m. Ne 1),

1.2 TpumeHeHne

TpeboBaHUA HaCTOALLEro cTaHfapTa nNpeAHasHayeHbl AN BCeX OpraHm3auuii HesaBMCUMO OT BUAa,
pasMepa ¥ MocTaB/ISiEMO NPOAYKLMUN.

Ecnn kakoe-nnb6o TpeboBaHHe(sl) HACTOALLEro cTaHfapTa Henb3s MPUMEHUTb BBUAY crneuudukun
opraHusaumn n ee NPoayKLUKM, LONYCKaeTCS ero UCK/IYEeHMe.

Mpy cpenaHHbIX UCKHOUYEHUSIX 3asiBNIEHUS O COOTBETCTBMM HAcTOSLLEeMY CTaHAapTy MpUEM/IEMbI,
eCnM 3TU WCKAKYeHWs nofnafjatoT nof TpeboBaHWs, MpMBeAeHHble B pasfene 7, M He BAUAIOT Ha
CMoCco6HOCTb MM OTBETCTBEHHOCTb OpraHu3auumn obecnevynBaTb NPOAYKLMENR, 0TBeYatoL el TpeboBaHUSAM
noTpebuTeneli N COOTBETCTBYHOLW UM 0653aTeNbHbIM TpeboBaHUAM.

2 HopmaTuBHble cCbiknl

B HacToseM cTaHAapTe UCMNO/b30BaHbl CCbIJIKA Ha CefyloLlime cTaHfapThl:

['OCT P NCO 9000—2001 Cuctembl MeHeMXMeHTa KayecTBa. OCHOBHbIE MOMOXEHUS U C0Bapb

FOCT P NCO 9004—2001 CucTeMbl MeHeMKMeHTa KayecTBa. PeKoMeHJauuu Mo ynyylleHuto
fleATeNIbHOCTYN

FOCT P NCO 14001—98 CucTeMbl yNpaBfeHUsi OKpyXatoLleli cpefoii. TpeboBaHNS U PYKOBOACTBO
no NMPUMEHEHUIO

FOCT P NCO 19011—2003 PykoBoAALMe YKa3aHNA MO ayauTy CUCTEM MeHef)XMeHTa KayecTBa
n/Mnn cucTeM 3KOJIOTMYECKOro MeHeIKMeHTa

MonoxeHunsa, cogepxawmeca B FOCT P NMCO 9000—2001. cocTaBnAT MOJIOXKEHUSA HACTOALLEro
CTaHgapTa.

(M3meHeHHas pepakums, Msm. Ne 1),

1 Pasgen npuBefeH B pefakuuu, oTamMyHoi ot CO 9001—2000.

W3gaHue otmumanbHoe
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3 OnpegeneHna*

B HacTosAwem cTaHAapTe NPUMEHSAIOT TePMUHBI U onpejeneHuns, aaHHble B FTOCT P MCO 9000.

MpuBeaeHHbIE HUXE TEPMUHbI, UCMONb3yeMble B 3TomM usgaHum [FOCT P MNCO 9001 anA
onucaHWsa Lenu MnocTaBKW, ObINN U3MeHeHbl A8 OTPaXeHUs MNPUMEHAEMOro B HacTosllee BpeMms
c/nosaps TEPMUHOB.

NnocTaBLMK > opraHusaums  ---------- » notpe6uTenb

TepMWH «opraHmsauma™ 3ameHseT TePMUH «NOCTaBLUUK», Cnonb3yemblit B FTOCT P MCO 9001—96.
N OTHOCUTCHA KOOBEKTY, B OTHOLLIEHNY KOTOPOro NPUMeHAeTCS HacTosAWwmi ctaHaapT. Kpome Toro, TepMuH
«MOCTABLMK* 3aMEHAET TEPMUH «CybMoapPAfUNK™.

B TeKcTe HacTOsALLEro cTaHAapTa TEPMUH «MPOAYKLUMUSA» MOXET 03HayaTb TaKXe «yCayry*.

MpumeyaHne — Hwke npmsefeHbl ABa TepMuHa, cofepxkawmeca B TOCT P NCO 9000, 3KBMBa/IEHTHI
KOTOPbIM OTCYTCTBYIOT B PYCCKOM Si3blIKe.

BepudmKanHaA: MOATBEPXAEHWE Ha OCHOBE MPeACTaB/1eHNs 06bEKTUBHBIX CBUAETENBCTB TOK. YTO YCTAHOB/IEH-
Hble Tpe6oBaHWs 6b1M BbINoaHeHbI (TOCT P MCO 9000, 3.8.4).

Bamgaums: MofTBepXKAeHVe Ha OCHOBE MPCACraaTCHUA 06BLEKTUBHBIX CBUAETENLCTB TOro, YTO TpeboBaHUs,
npefHa3HayeHHbIe 4191 KOHKPETHOro UCNo/b30BaHNW UM NpUMeHeHUs1, BbinofHeHbl (FOCI P CO 9000. 3.8.5).

4 CucTtema MeHe)KMeHTa KayecTBa

4.1 O6wwme TpeboBaHusA

OpraHusaums go/mkHa paspaboTaTb, 3a40KYMEHTUPOBATb, BHEAPUTb U MNOAAEPXUBATb B paboyvem
COCTOSSHUW CUCTEMY MeHe[XKMeHTa KayecTBa, MOCTOSSHHO y/y4llaTb ee pe3y/ibTaTUBHOCTb B COOTBETCTBUU
C TpeboBaHMAMU HACTOSALLEro cTaHgapTa.

OpraHusaumna gosmkHa:

a) onpefensaTb NPoOLECCbl, HEO6X0AUMbIE AN CUCTEMbl MEHE[KMEHTa KayecTBa, U UX MPUMEHeHue
BO Bceli opraHmsauum (1.2);

6) onpefenATb NocnefoBaTe/IbHOCTb U B3aUMOLECTBME 3TUX MPOLECCOB;

B) OMpefensitb KPUTEPUM U MeTOAbl, HEO6X0AUMbIe AN 0becrnevyeHUs pesynbTaTUBHOCTU KaK mnpu
OCYLLLeCTB/IEHUN, TaK U NPV ynpasfieHun 3aTUMK Mpoueccamu;

r) obecneuynBaTb HaMyuMe pecypcoB U MHOPMaLLMK, HEOBXOAMMbIX AN NOAAEPXKKN 3TUX NPOLLecCCOB
N UX MOHUTOPWUHTA;

[l) OCyLLecTBASAITb MOHUTOPUHT, U3MEPEHME M aHanM3 3TUX NpPOLLECCOB;

e) NMPUHUMaTb Mepbl, HEOBXOAUMbIE A/ LOCTUXKEHUS 3anaHUPOBaHHbIX Pe3yNbTaTOB U MOCTOSH-
HOTO Y/ly4yLlEHUs 3TUX MPOLECCOB.

OpraHusaumsa fo/MKHa OCYLLeCTBNATb MEHEAXXMEHT 3TUX NPOLLECCOB B COOTBETCTBMM C TPe60BaHNAMY
HacTOsALLEero cTaHgapTa.

Ecnu opraHusauus peliaeT nepefaTb CTOPOHHMM OpraHu3auusiM BbINOSIHEHME KaKoro-nubo npo-
Lecca, BAMAIOLLEr0 Ha COOTBETCTBME MPOAYKLMM TpeboBaHMAM, OHa [O/HKHa obecneymBaTb CO CBOeW
CTOPOHbI KOHTPO/Ib 3a TakMM [MPOLLecCOM. YnpaBfeHne UM [O/MKHO 6biTb OMpefeneHO B cuUcTeme
MeHe[XKMeHTa KayecTBa.

MpumeyaHne — B npougecchbl, HEOOXOANMbBIE A1 CUCTEMbI MeHEPKMEHTA KayecTBa, 0 KOTOPbIX peyb Lwia
BblLLIE, PEKOMEH/YETCA BK/IHOUATb MPOLLECChI YNPaB/IEHYECKON esTeNbHOCTM PYKOBOACTBA, 06ecreyeHunst pecypcamu,
MPOLIECChI XKN3HEHHOTO HMK/IA NPOAYKLMU U N3MEPEHUS.

(N3meHeHHas pepakums, M3m. Ne 1).

4.2 Tpe6oBaHNA K JOKYMeHTaLMun

421 O6wune NonoxeHns

JoKyMeHTaumns cucTeMbl MeHeMKMeHTa KayecTBa A0/HKHA BKIOYaTb:

a) JOKYMeHTanbHO OPOPMJ/IEHHbIE 3asABNEHNSA O NOAUTUKE U Lensax B 06/1acTU KayvecTsa,;

6) pyKOBOACTBO MO KayecTBy;

B) fJOKYMEHTNPOBaHHbIe NpoLeaypbl, Tpebyemble HacTOAWMM CTaHAapTOM;

r) JOKYMeHTbl, Heo6X04MMble opraHusaummn gnsa obecrnevyeHns apeKTUBHOro NaaHUPoBaHUA, OCy-
LecTaTeHHA NPOLECCOB W YNpaBieHUs UMU;

4) 3anucu, Tpebyemble HacTOSAW MM CTaHfapTom (4.2.4).

* Pasgen npuBefeH B pefakuumu, oTamyHoi ot ICO 9001.
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MpumevaHnsa

1 Taxi, rae B HACTOsILLEM CTaHAapTe BCTPeYaeTcs TEPMUH «AOKYMEHTUPOBAHHAas MpoLeAypa», 3TO 03HaYaeT,
4TO MpoLefypa paspaboTaHa, JOKYMeHTabHO OPOPXbICHA, BHePeHa W MOAJepXKMBaeTCs B paboyex! COCTOSHUN.

2 CTeneHb JOKYMeHTMPOBaHHOe!!! cucTeMbl MeHeMKMeHTa KayeCcTBa OfHOV OpPraHu3aLmMn MOXeT OT/INYaTbCs
OT [PYroi B 3aBMCUMOCTM OT:

a) pasvepa opraHusaumy H Buaa fAesTeNlbHOCTY;

6) CNOXHOCTW W B3aUMOZENCTBUSI MPOLECCOB;

B> KOMMETEHTHOCT b NepcoHana.

3 [okymeHTaumss MOXeT ObITb B 110601 hOpMe 1 Ha Ntobom HocuTese.

(N3meHeHHas pepakums, Msm. Ne 1).

4.2.2 PyKOBOACTBO MO KauyecTBy

OpraHusauma Jo/mkHa paspaboTaTb W nogfepXusaTb B paboyem COCTOSAHUW PYKOBOACTBO MO
KayecTBy, cofepxallee:

a) ob6nacTb NPUMEHEHUS CUCTEMbl MeHe[)KMeHTa KayecTBa, BKIOYas nNogpobHOCTM 1 060CHOBaHME
NbbIX nckaYveHuin (1.2);

6) AOKYMEHTUpOBaHHble Mpoueaypbl, paspaboTaHHble 4TS CUCTEMbl MEHeMKMeHTa KauecTBa, WM
CCbIIKM Ha HUX;

B) onucaHue B3aMMOENCTBMSA MPOLECCOB CUCTEMbl MEHEeMKMEHTa KayecTBa.

4.2.3 YnpaBneHue joKyMeHTauuen

[ OKYMEHTbI CUCTEMbI MeHe)XMeHTa KayecTBa [O/HKHbl YNPaBAATbLCA. 3anucu — cneuunanbHblil BUf
JOKYMEHTOB M OHW [O/MKHbI YNPaBAsATbLCA COrNacHo TpeboBaHMAM, NpuBefeHHbIM B 4.2.4.

[na onpefieneHna Heo6XoAMMbIX CPefCTB yrnpaBieHUsa Jo/KHa 6bITb paspaboTaHa JOKYMEHTUPOBAH-
Has npouegypa, npegycMmatpuBatoLas:

a) oduumnanbHoe ogob6peHNe JOKYMEHTOB C TOYKMN 3PEHUSA UX AOCTATOYHOCTU A0 UX BbIMyCKa;

6) aHanu3 n akKTyanusauyuto Mo Mepe Heob6Xo4MMOCTW W MOBTOPHOe oduuLManbHOe ofobpeHme
LOKYMEHTOB;

B) obecneyeHne naeHTUOUKaLMN U3MEHEHUIA 1 cTaTyca NepecmMoTpa JOKYMEHTOB;

r) obecneyeHne HaaM4uMsa COOTBETCTBYIOLLUX BepCUii JOKYMEHTOB B MeCTax UX NMPUMeHeHUs;

L) obecrneyeHne COXpaHeHMS AOKYMEHTOB YeTKUMW N NTerKO UAEHTUDULNPYEMbIMU;

e) obecneyeHune MAeHTUDMKALMYM AOKYMEHTOB BHELLUHEr0 NMPOUCXOXAEHWS W ynpaBiieHWe MX pac-
CbINTIKON;

X) npefoTBpaLleHne HenpejHaMePeHHOT0 NUCMO0b30BaHNS YCTapeBLUMNX AOKYMEHTOB Y MPUMeHeHNe
COOTBETCTBYHOLLEN UAEHTUPMKALUN TaKUX AOKYMEHTOB, OCTaB/IEHHbIX ANA KaKUX-Nn6o Lenei.

4.2.4 ¥YnpasfeHue 3anucamu

3anucy [O/MKHbI ObITb onpefeneHbl U NOAAEPXKMBATLCA B paboyeM COCTOAHUM ANA NpefocTaBneHuns
CBMETeNbCTB COOTBETCTBUA TpeboBaHWAM U Pe3y/bTaTUBHOCTY PYHKLMOHUPOBAHUSA CUCTEMbl MEHeX-
MeHTa KayvecTBa. OHM JO/MKHBI 0CTaBaTbCA YeTKUMMU, NIErKo UAEHTUOULMPYEMbIMU U BOCCTaHaB/IMBaeMbI-
mu. flomkHa 6bITe paspaboTaHa JOKYMeHTMPOBaHHasA npolejypa 415 onpefesieHNs CpeAcTB ynpasieHus,
TpebyeMbIX Npu MAeHTUUKALNN, XPaHEHUN, 3aLLMTe, BOCCTaHOBEHUMN, ONpeaeeHU CPOKOB CoXpaHe-
HUS U U3BATUM 3annCeid.

4.2.3. 4.2.4 (V\3meHeHHana pepakumsa, M3m. Ne 1).

5 OTBEeTCTBEHHOCTb PYKOBOACTBA

5.1 O6nA3aTenbCcTBa PyKOBOACTBA

BbicLuee py KOBOACTBO JO/KHO 06ecneynBaTb HannMumne CBUAETENIbCTB NPUHATUSA CBOMNX 06A3aTeNbCTB
no paspaboTkKe U BHELPEHUIO CUCTEMbl MeHeMKMeHTa KayecTBa, a TakXe MOCTOAHHOMY Y/yULUEHUIO ee
pe3y/nibTaTUBHOCTW MOCPEACTBOM:

a) [0oBefleHUs [0 CBefeHMSA OpraHusauun BaXHOCTU BbIMNOMHEHWS TpeboBaHWiA noTpebuTeneld, a
TaKXe 3aKOHOfATe/IbHbIX W 0683aTeNbHbIX TPeboBaHWIA;

6) pa3paboTKy NOAUTUKKM B 061aCTN Ka4vecTsa;

B) obecneyeHns pa3paboTKu ueneil B 061acTn KayecTsa;

r) NpoBefeHUs aHanmsa co CTOPOHbI PYKOBOACTBA;

L) obecrneyeHUs Heo6XO4MMbIMU pecypcamu.

(N3meHeHHasa pegakuus, N3m. Ne 1).°

5.2 OpwveHTauusa Ha notTpebutens

BbicLlee pyKOBOACTBO A0/HKHO obecrneymBaTh OnpejeneHne 1 BbiNoMHeHVe TpeboBaHUin noTpebuTe-
nei ans NoBblWeHNS UX yaoBneTBopeHHocTn (7.2.1 un 8.2.1).

5.3 MonuTtuka B 06N1aCTU KayecTsa

BbicLlee pyKoBOACTBO JO/KHO 0becrneunBaTh, YTO6bI NOINTUKA B 06/1aCTM KadecTBa:

a) COOTBETCT BOBana Lie/iAM opraHusauuu;

6) BKAOYana 0653aTeNbCTBO COOTBETCTBOBATL TPE60BAHNAM M MNOCTOAHHO MOBbILWATL Pe3y/bTaTuB-
HOCTb CMCTEMbl MEHE>XKMEHTA Ka4yecTBa,;
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B) co3jaBasia OCHOBbI A1 MOCTaHOBKWM W aHanu3a uenein B 061acTu KayecTsa:

r) 6blna foBefieHa 0 CBEAEeHMA MepcoHana opraHusaunumn n NoHATHa emy;

[l) aHanuampoBanacb Ha MOCTOAHHYO NPUTOAHOCTb.

5.4 MnaHnpoBaHue

5.4.1 Llenn B o6nactm Kauvectsa

Bbicliee PYyKOBOACTBO OpraHuM3aumu [O/KHO obecneuymBaTb, UTOObl Lenu B 061acTM KayecTBa,
BK/IOYas Te. KOTOpble HEOOX0AUMBI 4151 BbINOMHEHUA TpeboBaHMA K npogyKuum |7.1 a)|, 6b11m ycTaHOB-
NeHbl B COOTBETCTBYHOLLUX NOAPa3AeeHNAX U Ha COOTBETCTBYIOLLMX ee YPOBHSAX. Llenn B o6nacty kavectsa
[OMKHBI 6bITb U3MEPMMbBIMUK U COrfacyeMbiMK C NOUTUKOW B 06/1aCTW KadecTsa.

5.4.2 TnaHnpoBaHWe CO3faHUA, MOAAEPXAHNA U YNYULLIEHUA CUCTEMbl MeHeAKMeHTa KayecTsa

BbicLlee pyKOBOACTBO J0/DKHO 06ecrnevmBaThb:

a) NiaHUpoBaHWe CO3faHuWs, MOALepXaHUA W YNyylleHWs CUCTeMbl MeHeMKMeHTa KauyecTBa Ana
BbINONHEHNSI TpeboBaHU, NpuBefeHHbIX B 4.1, a TakxXe ANna AOCTVMIKEHUS Leneli B 06/1acTM KauyecTsa;

6) coxpaHeHWe LeNIOCTHOCTM CUCTEMbI MeHeAKMeHTa KayecTBa npu NAaHUPOBaHWW U BHEAPEHUU B
Hee N3MEeHeHWA.

(N3meHeHHas pepakums, M3m. Ne 1).

5.5 OTBETCTBEHHOCTb, MOIHOMOYMSA U 06MeH MHGopMaLmeli

5.5.1 OTBETCTBEHHOCTb U MOJIHOMOYMSA

Bbicllee pyKOBOACTBO [OAXHO obecneymBaTb OnpefeneHne v foBefeHWe [0 CBEAeHWS MepcoHana
opraHmsaunm 0TBETCTBEHHOCTM M NOSIHOMOYWIA.

5.5.2 lMNpefcTtaBuTENb PYKOBOACTBA

BbicLlee pyKOBOACTBO JO/KHO Ha3HauYUTb NpecTaBUTENsA M3 cocTaBa PYKOBOACTBA, KOTOPbI/ Hesa-
BUCUMO OT [pYyrnx 06A3aHHOCTeN [OMKEH HECTW OTBETCTBEHHOCTb W MMeTb MOIHOMOYMUA, pacnpocTpa-
HAOLWecs Ha:

a) obecneyeHue paspaboTKW, BHeApeHUA W MNoafepXaHws B paboyem COCTOAHMWM MPOLECCOB,
TpebyeMbIX CUCTEMOV MeHe[KMeHTa KayecTBa,;

6) npeAcTaB/ieHVe 0THYETOB BbICLLUEMY PYKOBOACTBY 0 PYHKLMOHUPOBAHUM CUCTEMbI MeHeMKMeHTa
KayecTBa M HeEO6XOAUMOCTU YYULLEHUS;

B) cofeiicTBMEe pacnpocTpaHeHW MOHMMaHWA TpeboBaHW MoTpebuTeneid No BCe opraHu-
3ayuu.

MprmeyaHne — B OTBETCTBEHHOCTb MPEACTaBUTENSI PYKOBOACTBA MOXET ObITb BK/OUEHO MOAAepXaHue
CBSA3M C BHELUHMMW CTOPOHaMK MO BOMpocaM, KacatoLMMCs CUCTEMbl MEHeMKMeEHTa KayecTBa.

5.5.3 BHYTpeHHW A 06MeH MHGopmaLlneid

Bbicllee pyKoBOACTBO AO/HKHO ob6ecneynBaTb pa3paboTKy B opraHusauum COOTBETCTBYHOLLMX MPO-
LeccoB obMeHa MHGoOpMaLlueid, B TOM 4Yucne Mo BOMPOCaM pe3ynbTaTUBHOCTUM CUCTEMbI MeHefXXMeHTa
KayecTBa.

5.6 AHasi13 CO CTOPOHbI PYyKOBOACTBA

5.6.1 Obuwme nonoxeHuns

Bbicllee pyKOBOACTBO AO/HKHO aHanM3MpoBaTh Yepes 3arnjaHMpoBaHHble MHTepBa/bl BPEMEHW CUC-
TeMy MeHe/MKMeHTa KayecTBa OpraHu3auuu ¢ Lenbio obecnevyeHUa ee NOCTOAHHON MPUroOAHOCTM, AocTa-
TOYHOCTW W pe3yNbTaTMBHOCTU. ITOT aHanM3 A0/KEH BK/IOYATb OLLEHKY BO3MOXHOCTEN ynyudlleHUin u
noTPe6HOCTN B U3MEHEHMAX B CUCTEME MeHe[)KMeHTa KayecTBa opraHusauuu, B TOM 4ucfie B NOAUTUKE
N uensx B 061acTu KayecTBsa.

3anucn 06 aHanuse CO CTOPOHbI PYKOBOACTBA AO/KHbI MOAAEPXMBaTbCA B paboyeM COCTOSAHMU
(4.2.4).

5.6.2 BxofHble fjaHHble 419 aHanus3a

BXxogHble AaHHble ANS1 aHanu3a Co CTOPOHbI PYKOBOACTBA AO/DKHbI BK/OYaTb C/eAyoLyo UHdop-
Maumio;

a) pesynbTaTbl ayauToB (NPOBEPOK):

6) obpaTHylo CBS3b OT MOTpebuTenein:

B) (DYHKLMOHMPOBaHMWE MPOLLECCOB U COOTBETCTBME MPOAYKLUN;

r) cTaTyCc npegynpexpalLwmnx n KOppeKTUPYHOLWNX 4eiCTBUNA;

4) nocneaylowne felicTBUSA, BbITeKalolwe 13 NpeablfyLIMX aHanM3oB Co CTOPOHbI PYKOBOACTBA,;

e) M3MEeHeHUs, KOTOopble MOran 6bl MOBAUATL HA CUCTEMY MeHef)KMeHTa KayecTBa:

X) peKoMeHAaLMun no ynyylleHuto.

5.6.3 BbIX0fHble flaHHble aHann3a

BbIX0fHble AaHHble aHann3a co CTOPOHbI PYKOBOACTBA A0/MKHbI BK/KOYaTb BCe pPeLleHUs v AelicTBUS,
oTHOCALLMECH K:

a) NOBbILEHNIO Pe3yNbTaTUBHOCTY CUCTEMbI MeHe[)XMeHTa KauyecTBa W ee MpOLEeCccoB;

6) ynyuyleHnio NpoayKLMM N0 OTHOLWEHNO K TpeboBaHMAM NoTpebuTenei.

B) MOTPeBHOCTM B pecypcax.

5.6.1—5.6.3 (M3MeHeHHasa pegakumsa, M3m. Ne 1).
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6 MeHe[>KMEHT pecypcoB

6.1 ObecneyeHune pecypcamu

OpraHusauma fo/HKHa onpeaennTb U obecneynBaThb pecypcbl, Tpebyemble Ans:

a) BHefpeHUs U NoadepXaHus B paboyeM COCTOAHMWU CUCTEMbl MeHe[KMeHTa KayecTBa, a Takxe
MOCTOAHHOIO MOBbILLEHUS ee pe3yNbTaTUBHOCTU:

6) NoBbIWEHNS YA0BNETBOPEHHOCTU MOTPe6UTeNneli NyTeM BbIMOMHEHNA MX TPe6OBaHWIA.

6.2 Yenoseyeckue pecypcbl

6.2.1 O6wume NonoxeHuns

MepcoHan, BbINONHALWMNI paboTy, BAMAIOLWYIO Ha Ka4yecTBO MPOAYKLUUK, JO/DKEH ObITb KOMMETEHT-
HbIM Ha OCHOBE COOTBETCTBYIOLLEro 06pa3oBaHuns, NOArOTOBKMN, HaBbIKOB W OMNbITa.

(N3meHeHHas pepakums, M3m. Ne 1).

6.2.2 KOMMNEeTeHTHOCTb, 0CBEOMNIEHHOCTb N MOArOTOBKa

OpraHusaumna gosmkHa:

a) onpefensATb HEO6XOAMMYIO KOMMETEHTHOCTb MepcoHana, BbINOMHAWLWEro paboTy, KoTopas Bu-
ST Ha KayecTBO MPOAYKLUN:

6) obecneuymBaTb MOAFOTOBKY' MU MPeANpPUHUMATL ApYrue AeiCTBUSA C LieNbl0 YA0BNETBOPEHNA 3TUX
noTpe6HOCTEN;

B) OLIEHMBATb Pe3y/ibTaTUBHOCTb MPEAMNPUHATBLIX Mep;

r) obecneymBaTb OCBEJOMJ/IEHHOCTb CBOEro nepcoHana 06 aKTyanbHOCTU U BaXHOCTW ero AesTenb-
HOCTM W BKNafje B AOCTVKeHWe Leneli B 06/1acTW KavecTsa:

L) noagep>usatb B paboyem COCTOSAHUWM COOTBETCTBYOLLME 3anucu 06 obpasoBaHUMU, NOLTOTOBKE,
HaBblKax 1 onbiTe (4.2.4).

6.3 WHMpacTpyKTypa

OpraHusaumsa [o/KHa onpefensaTb, obecneunBaTb U NOAAEPXMBaTL B paboyem COCTOSHUN UHBDpa-
CTPYKTYpY. HE0OX0AUMYIO ANt AOCTVMIKEHUS COOTBETCTBMA TpeboBaHMAM K MpoayKuumn. NHhpacTpyKTypa
MOXET BK/OYaTh:

a) 3pjaHus, paboyee MPOCTPAHCTBO U CBA3aHHbIE C HUM CPeACTBa TPYAa;

6) obopygoBaHMe Anst NpoueccoB (Kak TeEXHU4YecKue, TaK U NpPorpaMmHble CpeacTBa);

B) CNyX6bl obecrneyeHUs (Hanpumep, TPAHCNOPT UK CBA3b).

6.4 Mpoun3BoAcTBEHHAA cpefa

OpraHusauma [O/KHa c034aBaTb MPOM3BOACTBEHHYIO Cpefy, HE0OX0ANMYIO ANA AOCTUMXKEHUSA COOT-
BETCTBMA TpeboBaHMAM K NPOAYKLUU, 1 YNpaBaaTb eto.

7 lpouecchl XN3HEHHOT0 LKA NpoayKUnMm™

7.1 TnaHnpoBaHVe MPOLECCOB XXM3HEHHOIO LMKa NpoayKLuum

OpraHuszaumnsa gomkHa nnaHMpoBaTbh U paspabaTbiBaTb NpoLecchbl, Heo6xoAMMble AN obecnevyeHms
XXM3HEHHOTO U1KNa npogykuun. MNnaHnpoBaHme NPoLLeCcCOB XXN3HEHHOTO LKA NPOoAYKLUN AO/HKHO 6bITb
cornacoBaHo ¢ Tpe6oBaHUAMMU K APYIUM MpoLieccam CUCTEMbl MeHe[kMeHTa KayecTsa (4.1).

Mpyv nnaHMpoBaHMN NPOLLECCOB XXU3HEHHOIO LMKAa NPOAYKLMY OpraHusalLmnsa AonXHa YyCTaHOBUTb,
ec/in 3TO MPUMEHNMO U HeobX0ANMO:

a) uenu B 06nacTy KayecTBa M TpeboBaHUA K MPOAYKLMN:

6) noTpebHOCTb B pa3paboTKe MPOLECCOB, fJOKYMEHTOB, a Takxe B ob6ecneyeHWn pecypcamm fns
KOHKPETHOW NpoAyKLuuK;

B) He0OX0AMMYIK [eATeNbHOCTb MO BepudwuKauum u Banupauuv, MOHUTOPUHTY, KOHTPOMO U
NCNbITAHUAM AN KOHKPETHOM MPOAYKLUNU, a TaKXKe KpuTepuu MPUEMKN NPORYKLNN;

F) 3anucu, HGOGXOAVIMbIe ansa obecneyeHuns cCBMAeTeNbCTBa TOro, 4YTo NPOLECChl XXKN3HEHHOTO UMKNa
NPOAYKUUN 1N NPOAYKLUSA COOTBETCTBYIOT TpeboBaHunsaM (4.2.4).

Pe3ynbTaT 3TOro niaHnpoBaHWA AO/KEH 6bITb MpefcTaB/ieH B JOpMe, COOTBETCTBYHOLLEN NpaKTUKe
opraHusayuu.

MpumMmcuaHun a

1 loKyMeHT, onpeaenstowmii NpoLecchbl CUCTEMbI MeHepKMeHTa KauecTsa (BK/IH0HasA NPOLIECChbI XM3HEHHOMO
HMK/a NPOAYKLMK) 1 Pecypebl, KOTOPble NPEACTOMT NPUMEHATL K KOHKPETHO NPOAYKLMW, NPOEKTY NN KOHTPaKTY,
MOXXET pacCMaTpmBaTbCA KaK MnjiaH Ka4decTsa.

2 MMpn paspaboTke NPOLECCOB >KM3HEHHOTO LMKAA MPOAYKUUW OpraHusauys MOXET Takoke MPUMEHSTb
TpeboBaHus 7.3.

(N3meHeHHasa pepakums, Mam. Ne 1).

* B KOHTEKCTe HaCTOsLLEero cTaHAapTa K npoLieccam XM3HEHHOro LMKAa NpogyKLUMM OTHOCATCA TC MpoLiecchbl
JaHHOro pasfiena, KOTOpble OCYLLECTBAAOT M (WUM) 33 KOTOPble HEeceT OTBETCTBEHHOCTb Mepes MOTpebuTesiem
opraHunsaums, npumversowas MOCT P CO 9001—2001.
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7.2 Tlpouecchl, CBA3aHHble C NOTPedUTENAMU

7.2.1 OnpegeneHne Tpe60BaHMA, OTHOCALLUXCA K NMPOAYKLUN

OpraHunsauns fo/KHa onpefenunTb:

a) TpeboBaHUS, yCTaHOB/IEHHbIE MOTPE6MUTENAMN, BKIKOYAs TPeboBaHUA K NMOCTaBKe U AesATe/IbHOCTY
nocsie NOCTaBKu:

6) Tpe6oBaHWA, He oMpedesieHHble MOTPebMTeNneM, N0 Heo6X0AMMbIe AN KOHKPETHOro WA npef-
nosiaraeMoro Mcnosib3oBaHus, Korja oHO M3BECTHO;

B) 3aKOHofaTenbHble U Apyrune obasatenbHble Tpe60BaHMNA, OTHOCALMECA K MPOAYKLUNN;

r) nwobble AONONHUTENbHbIE TPe60BaHUA, ONpefeneHHble opraHu3aLuei.

7.2.2 AHanus Tpe6oBaHW, OTHOCALLUXCA K NPOAYKLNM

OpraHusauma foskHa aHanusupoBaTb TpeboBaHMA, OTHOCALWLMECA K MpogykKuuu. OTOT aHanus
[O/DKEH MPOBOANTLCSA A0 MPUHATUSA OpraHu3aumeil 06s3aTenbCTBa NOCTaBAATH NPOAYKLMIO NOTpe6uTenio
(Hanpumep, yyacTusi BTeHAepax, NPUHATNE KOHTPAKTOB MW 3aKa30B, NPUHATNE U3MEHEHUI K KOHTpaKTam
WA 3aKasam) n fo/kKeH obecneuymBaThb:

a) onpefeneHue Tpe6oBaHU K NPOAYyKLMN;

6) cornacoBaHue TpeboBaHW KOHTpaKTa WM 3aKasa, OT/IMYaOLMXCA OT paHee CHOPMYyNMpPOBaH-
HbIX;

B) CMOCOGHOCTb OPraHm3aLnmn BbINOMHATL ONpeAeseHHble Tpe6oBaHWSA.

3anucy pesynbTaTOB aHanusa M MNOCAeAYHOLWMNX LEeACTBUNA, BbITEKAOWMX W3 aHanmMs3a, LO/DKHbI
nojaep>XmnBatbca B pabovem cocTtoaHun (4.2.4).

Ecnu notpebutenn He BbIABMraloT AOKYMEHTUPOBAHHbIX Tpe60BaHWIA, opraHn3aumnsa JonKHa nojg-
TBEPAUTb UX Yy NOTPebUTENs A0 NPUHATUA K UCMONHEHUIO.

Ecnu Tpe6oBaHMA K MPOAYKLMW M3MeHeHbl, opraHusaunsa fo/mkHa obecneynTb, Y4TOObl COOTBETCT-
BYHOLLME AOKYMEHTbI 6blN MCNpaBeHbl, @ 3aMHTepecoBaHHbI nepcoHan 6bi mocTaayeH B U3BECTHOCTb
06 M3MeHMBLUMXCA TpeboBaHUAX.

MpumMmeyaHne — B HeKOTOPbIX CUTyauusiX, TakuX, KaK MPOAaXKMW, OCYLLECTBsieMble Yepe3 VIHTepHeT,
NPaKTWUYeCKN HeLlenecoobpasHo MPOBOAUTL OPULIMANBHBIA aHaIM3 KaXKAoro 3akasa. BMecTo noro aHanms MoxeT
pacnpocTPaHATLCA Ha COOTBETCTBYIOLLYIO WMH(OPMaLMIo 0 NPOAYKLUMW, TaKyl, Kak KaTasiorm Wan pekiamHble
Marepuasibl.

7.2.3 CBA3b ¢ noTpebuTenamu

OpraHunsaumnsa JoxKHa onpefensiTb U OCYLWeCTBAATbL aPpdeKTUBHbIE Mepbl MO NOAAEPXAHUIO CBA3N C
noTpebuTensaAmu, Kacawouuecs:

a) uHdpopmMauuu o NpPoayKLUn;

6) MpOXOXAeHWA 3anpocoB, KOHTpaKTa WM 3akKasa, BK/O4Yas NomnpaBKMu;

B) o6paTHOIi CBA3M OT MOTPe6buTeneid, BKIKOYAs Xanobbl NoTpebuTeneil.

7.3 TpoekTupoBaHMe 1 paspaboTka

7.3.1 TMnaHnpoBaHWe NPOEKTUPOBAHUA U pa3paboTKu

OpraHusauma [o/HKHa NNaHUPoBaTh W YNpaBAsATb NPOeKTMPOBaHWEM U Pa3paboTKOW NpoAyKLUuMK.

B xofe nnaHMpoBaHUSA MPOEKTMPOBaHWSA M paspaboTKu opraHmMsauuns foskKHa ycTaHaBnuBaTb:

a) cTagumn NPoeKTUPOBaHUA U pa3paboTKu;

6) npoBedeHWe aHanu3a, BepupuKayuo 1N BanUfaluio, COOTBETCTBYIOWME KaXAoW CTagun npoek-
TUPOBAHUA U pa3paboTKu:

B) OTBETCTBEHHOCTb W MOSIHOMOYMS B 0611aCTN MPOEKTMPOBAHMA W paspaboTKK.

OpraHmsauuns fonxHa ynpaasarb B3aMMOAECTBMEM PasINYHbIX FPYNM, 3aHATbIX NPOEKTUPOBAHNEM
1 pa3paboTKoii, ¢ Lenbto obecrneveHNsa ahheKTUBHON CBA3M M YeTKOro pacnpegeneHns OTBETCTBEHHOCTMW.

Pe3ynbTaTbl NIaHNPOBaHNA AO/MKHbI aKTyasM3nmpoBaTbCs, eCaIN 3TO He06XO0AMMO, MO XOAY MPOEKTHU-
poBaHUs 1 pa3paboTKu.

7.3.2 BXoAHble AaHHble 15 MPOEKTMPOBAHMA U pa3paboTKm

BXxogHble faHHble, OTHOCALLMECA KTPeboBaHNAM K NPOAYKLMNMN, AONXKHbI 6bITb ONpefAeneHbl, a 3anucu
[LO/MKHBI NoafepXuBaTbCca B paboyem cocTosHun (4.2.4).

BxofHble AaHHble [O/KHbI BK/OYaTb:

a) (PYHKUMOHa/bHbIE U 3KCMNyaTaunoHHble TpeboBaHUS;

6) cooTBeTCTBYlOLLME 3aKOHOAATeNbHbIE W Apyrue obasaTenbHble TpeboBaHUS;

B) TaM. rAe 3TO BO3MOXHO, MHOpMaLMio, B3ATYIO M3 MPeablAyLLMX aHanorMyHbIX NPOEKTOB;

r) Apyruve TpeboBaHus, BaXKHble 41151 NPOEKTUPOBAHUA U pa3paboTKu.

BXxogHble AaHHble AO/MKHbI aHaIU3NPOBATLCA Ha [0CTATOYHOCTb. Tpeb6oBaHMA AO/MKHbI ObITb NO-
HbIMW. HEABYCMbIC/IEHHBIMU U HEMPOTUBOPEUYNBbLIMU.

7.3.3 BbIXofHble flaHHble NPOEKTUPOBAHUA M pa3paboTKu
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BbIX0fAHble JaHHble NPOEKTUPOBaHMA U pPa3paboTKM [O/MKHbI ObITb NpeAcTaj3eHbl B (hopme, NO3BO-
NnAoLLe NpoBecTy BepnUKaL Mo 0THOCUTENbHO BXOAHbIX TPeboBaHM K NPOEKTUPOBaHUIO 1 pa3paboTke,
a TaKkxe f0/MKHbI 6bITb 0ULNANBHO 0A00PEHbI 40 X MOCAEAYIOLWEero UCnob3oBaHUs.

BbIXofHble AaHHbIe NMPOEKTUPOBAHUA U pa3paboTKU [OSKHbI:

a) COOTBETCTBOBATb BXOAHbIM TPeOOBaHMAM K MPOEKTUPOBAHMWIO 1N pa3paboTKe;

6) obecneynBaTb COOTBETCTBYIOLLEN MH(MOPMaLMed MO 3aKynkam, NMPOU3BOACTBY U 06CNYXMUBaHWMIO;

B) cofepXaTb KPTEPUH MNPUEMKUN NPOAYKLUUWN WIN CCbITKN Ha HUX;

r) onpefenaTb XapaKTePUCTUKM MPOAYKLUKN, CyLLeCTBEHHble ANl ee 6€30MacHOro M nNpasBu/bHOrO
MCMosib30BaHuA.

7.3.4 AHanus npoekTa 1 paspaboTku

Ha cooTBeTCTBYOLWMX CTAANAX AO/DKEH MPOBOAUTBLCA CUCTEMAaTUYeCKUii aHann3 npoekTa U paspa-
60TKM B COOTBETCTBUW C 3aniaHUpPoBaHHbIMU MeponpuaTuamu (7.3.1) ¢ uenbto:

a) OLeHMBaHMA CNOCO6HOCTW pe3y/ibTaToB NMPOEKTMPOBAHMA U pa3paboTKy yaoBneTBoOpATbL Tpebosa-
HUAM;

6) BbIABMEHUA MO6bLIX NPO6aEM M BHECEHUSA MPEefTOXEHU MO HEO6XOAUMbIM AeNCTBUAM.

B cocTaB y4aCTHMKOB TaKoro aHanusa fo/HKHbl BK/YaTbCA NpeicTaBUTeNn nogpasieneHnin, nmeto-
LMX OTHOLLIEHWNE K aHann3npyemoli(bim) cCTagnun(am) NPoeKTUPOBaHMS 1 pa3paboTKu. 3anuncu pesynbTaTos
aHanmsa n Bcex HeOOXOANMbIX AeNCTBUI AOMKHBLI NOAAEPXMBATLCA B paboyem coCcToAHMYU (4.2.4).

7.3.1—7.3.4 (N3meHeHHas pegakuums, 3m. Ne 1).

7.3.5 Bepuukaumna npoekta n paspaboTku

Bepugmkauunsa Ao/mKHa ocyliecTaTATbCA B COOTBETCTBMM C 3an/aHUPOBAHHbIMU MepPoOnpuUATUSAMHU
(7.3.1), 4T0bbI YAOCTOBEPUTBLCA, YTO BbIXOAHbIE AaHHble MPOEKTUPOBaHWNSA U pa3paboTKM COOTBETCTBYIOT
BXOAHbIM Tpe6oBaHUAM. 3anucu pe3ynbTaToB BepuMKaLMm 1 BceX HEOBXOAUMbIX AeACTBUIA [OMKHbI
noafepXxnBaTbcs B pabovem coctosHum (4.2.4).

7.3.6 Banupauusa npoekTta un paspaboTKu

Banupaumsa npoekTa u paspaboTKu A0/KHA OCYLLeCTBASATLCA B COOTBETCTBUM C 3anfaHUPOBaHHbIMYU
meponpuaTuamm (7.3.1), utobbl y40CTOBEPUTBLCSA, YTO NONYAEHHAA B pesynbTaTe MPOAYKLMS COOTBETCTBYET
TpeboBaHUAM K yCTaHOBJ/IEHHOMY WU NpeAnonaraeMoMy UCNoO/b30BaHUIO, ecin OHO U3BecTHO. [fe 3To
NpaKTUYeCKN BO3MOXHO W LeniecoobpasHo, Baanfjauusa f[o/dkHa ObiTb 3aBeplleHa A0 MOCTaBKU MAW
NPUMEHEHNS NpPOAYKLMW. 3anucu pesynbTaToB Banujaunm U BCeX HEOOXOAUMbIX [eACTBUIA [ONMXKHbI
noafepXxmBatbcsa B pabovem coctosHum (4.2.4).

7.3.7 ¥YnpaBneHne U3MEHEHUAMMN NPOEKTa M paspaboTKu

M3meHeHNA npoeKTa 1 pa3paboTKu JO/MKHbI ObITb UAEHTUMULUPOBaAHDI, a 3aNucy JO/MKHBLI nojaep-
XuBaTbCa B paboyem COCTOAHUU. VI3MEHEHUSA [O/MKHbI ObiTb NMPOaHanN3MpoBaHbl, BEPUDULMPOBaHbI 1
Ba/IHAHPOBaHbI COOTBETCTBYIOLIMM 06pa3oM, a Takxke 0406peHbl A0 BHeCeHUA. AHanM3 W3MeHEHWN
npoekTa U pa3paboTKU [O/HKEH BKAYaTb OLEHKY BAUSIHUA W3MEHEHWI Ha COCTaBHble 4acTh U yxe
NOCTABMIEHHYIO NPOAYKLMIO.

3anncy pe3ynbTaTtoB aHann3a M3MEeHEHWI W N6biX HE06XOAUMbIX [eCTBUIA AO/MKHbI NOAAEPXU-
BaTbCA B paboyem cocTtosiHuu (4.2.4).

7.3.6, 7.3.7 (M3meHeHHaA pegakumsa, M3m. Ne 1).

7.4 3akynku

7.4.1 Mpouecc 3aKynok

OpraHusaums [o/HKHa obecnevnBaTb COOTBETCTBME 3aKyMNeHHON MPOAYKUNN YCTaHOBEHHbIM Tpe-
6oBaHMAM K 3aKynkam. TuUM K CTeneHb ynpaBfeHWs, NMPUMEHsIEMble MO OTHOLIEHMWIO K MOCTaBLyUKY W
3aKynaeHHOoW MpPoAyKUUKN, JO/KHbI 3aBMCETb OT ee BO3AENCTBMA Ha Moc/efylowme CTagun >XU3HEHHOTO
LUMKna nNpofyKuMn WM roTOBYHO MPOAYKLUIO.

OpraHusaumsa [o/KHa OLeHMBaTb M BblGMPaTb NOCTaBLYMKOB Ha OCHOBE MX CMOCOOGHOCTN NOCTaBNATb
NpoAYKLUMIO B COOTBETCTBUU C TpeboBaHMAMWU opraHusaumn. [Lo/mkHbl 6biTb paspaboTaHbl KpuTepuu
oT6bopa, OUEHKW W MOBTOPHOW OLUEHKW. 3anucy pe3ynbTaToB OLEHWBAHUA U NO6bIX HEO6XOANUMbIX
[eNCcTBUIA, BbITeKaOLWMNX N3 OLLEHKW, AO/MKHbI MOAAEPXMBATbLCA B paboyeM cocTosHUW (4.2.4).

7.4.2 NHhopmauma HO 3aKynkam

MHdopmaumna no 3akynkam [Ao/DKHA OMNUCbIBATb 3aKasaHHYH NpPoAyKLWIO, BK4asA, rge 3To
Heobxo4nMO:

a) TpeboBaHMA KoMuULKMaNTbHOMY 0400peHUI0 NPOoAYKLUUKN, nNpoLueayp, nNpoLeccos v 060pysoBaHns:

6) Tpeb6oBaHUA K KBanugukauum nepcoHana;

B) TpeboBaHUA K CUCTEMe MeHeKMeHTa KayecTsa.

OpraHunsauns fomkHa obecneuynBaTh 4OCTATOYHOCTb YCTAHOBMEHHbIX TPe60BaHNN K 3aKynkKam 4o ux
CO06LEHNA NOCTaBLLUKY.

7.4.3 Bepuunkauums 3akynneHHol NpogyKuuu

OpraHusaums fo/KHa paspaboTarb U OCYLLECTBNAATb KOHTPO/Ib UV iPYTYIO0 ieATEe/IbHOCTb, HE0OX0AUMYIO
4na obecnevyeHNs COOTBETCTBUSA 3aKYMN/IEHHOW MPOAYKLMMW YCTAHOBEHHbIM TPe60BaHMAM K 3aKyrnKaMm.

Ecnu opranmsaumnsa uam ee notpebutenb npegnonaraloT OCYLeCTBUTL BepuAMKaL Mo y NocTasBLinKa.

7
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TO opraHusauua [o/KHa yCTaHOBWTb MNpefrnonaraemble Mepbl M0 BepuduKauum v MNOPAJOK BblNycKa
NpPoAYKUUM B MHPOPMAaLUM NO 3aKyMnKaMm.

7.4.2, 7.4.3 (N3meHeHHasa pefakums, N3m. Ne 1).

7.5 Tpou3BoAcTBO M 06CAYXMBaHME

7.5.1 ¥YnpaBfieHne Npon3BOACTBOM U 06CNYXUBaHWEM

OpraHusaums [o/KHa M1aHMPOoBaTb U OCYLLECTBAATL NPOU3BOACTBO U 06CNYXMBaHWE B ynpas/ise-
MbIX YC/IOBUAX. YNpaBsieMble YCN0BUA JO/KHbI BKIOYATb Tam. rfe aTo NPUMeHUMO:

a) Hanu4yve uHgopmauun, oNMUCbiBalOLLLen XapaKTEPUCTUKN MPOAYKLNN:

6) Hanuuue paboymx MHCTPYKUWUI B cnyvae HEOOGXOAMMOCTHU;

B) NpPMMeHeHWe NoAXoAALLero 060pyfoBaHNS;

r) HannMuve U NPUMeHEHNe KOHTPObHLIX U N3MEPUTENbHBIX NPUBOPOB.

L) npoBeAeHMe MOHUTOPUHTA U U3MEPEHWIA;

e) OCyLlecTB/IeHWe BbIMycKa, NMocTaBKW W AeACTBUIA Mocne MOCTaBKW NPOAYKLMN.

7.5.2 BaTmpaumsa npoLeccoB NpoM3BOACTBa M 06CAy)XNBaHUSA

OpraHmsaumnsa Jo/kHa BasuInpoBaTb BCe MPOLECChI NMPOW3BOACTBA W 0OCNY>XUBAHWUA, Pe3ynbTaTbl
KOTOPbIX He MOryT 6bITb BepuULUUPOBaHbl MOCNAELYIOLIMM MOHUTOPUHIOM MAN n3mepeHnamu. K Hum
OTHOCATCS BCe NPOLECCHI, HEJOCTATKN KOTOPbIX CTAHOBATCA 0YEeBUAHbIMU TO/ILKO MOC/e Havyana ucnosb-
30BaHMA MPOAYKLUMWU WAW MOCne NpejocTaBfeHns ycnyru.

Banugaunsa fo/mkHa NpofeMOHCTPMpoBaTh CNOCO6HOCTb 3TMX NPOLLECCOB JOCTMIaTh 3an/1aHNpPOoBaH-
HbIX pe3yfbTaToB.

OpraHusauus go/mKHa paspaboTaTb Mepbl N0 3TUM MNpoLeccam, B TOM YuC/e, TaM, rae 3T0 MPUMEHUMO:

a) onpefeneHHble KPUTEpPUW ANS aHaNM3a 1 yTBEPXAeHUSA MpOLEeccoB:

6) yTBepXx/feHune COOTBETCTBYIOLLEro 060pyAoBaHMNA U KBanupuKalmm nepcoHana;

B) NPMMEHeHWe KOHKpPeTHbIX MeTOA0B M npoueayp;

r) Tpe6oBaHus K 3anucsam (4.2.4);

4) NOBTOPHYIO Banmpauuio.

7.5.3 NgeHTudukauma n npocnexnBaeMmocTb

Ecnun 3T0 BO3MOXHO M LenecoobpasHo, opraHusaumnsa fo/mkHa naeHTMuLmMposaTb NPoAyKLUM0 nNpu
MOMOLLW COOTBETCTBYIOLUX CPEACTB Ha BCEX CTAAUAX €e XXU3HEHHOro LuKia

OpraHmsaumnsa [o/HKHa WAeHTUPULUMPOBaTb CTaTyc MNPOAYKLMUU MO OTHOLWEHUI K TpeboBaHWAM
MOHUTOPUHTA N U3MEPEHWNIA.

Ecnn npocnexnsBaemocTb ABAsSeTcA TpeboBaHWeM, TO opraHusauus A0/HKHa ynpasnsTb obecrneyu-
BalOLleil peannsanuio faHHON Uenn nAeHTUdMKaLMein NpoayKunn n peructpuposatb ee (4.2.4).

MpumeyaHune — B page oTpacneil MPOMbILLIEHHOCTU MeHe[KMEHT KOHMLLYpaunn SBNSETCS CPefCTBOM,
C MOMOLLIbIO KOTOPOIO MOAAEPXMBAETCA MAEHTU(MMNKALMA N MPOCNEXMBAEMOCTb. Bonpockl MeHeKMeHTa KOH(UTy-
paunm oTpaxeHsl B UCO 10007.

7.5.1—7.5.3 (N3meHeHHasa pefakuus, N3m. Ne 1).

7.5.4 Cob6CTBEHHOCTb MOTpebuTenei

OpraHusaumsa fo/KHa NposBAATb 3a60Ty 0 COGCTBEHHOCTM NOTPe6UTENSA, NOKA OHA HaxoAMTCA Moj
ynpas/fieHMeM opraHusaunm uam ncnonbsyeTcs eto. OpraHusauna JonxHa nieHTuhuynpoBaTb, Bepudm-
LMpoBaTh, 3alinLiaTb U COXPaHATb CO6CTBEHHOCTbL NOTPebUTENs, NPefoCTaBNEHHYIO AN UCMO/b30BaHUSA
WY BK/IOYEHUS B NpogyKumio. Ecnn cob6CTBEHHOCTbL NOTPebUTENs yTepsHa, NOBpeXaeHa Unv npusHaHa
HenpurogHol AN WCNofib30BaHUA, NOTPebuTenb [O/KEH ObiTb 06 3TOM M3BeLLeH, a 3anucKu [O/IKHbI
nojaep>XmnBatbca B paboyem cocTosiHUM (4.2.4).

MpumeyvyaHune —CobCTBEHHOCTb NOTPEOUTENA MOXKET BK/IHOUATb B CE6S1 MHTENEKTYa/lbHYH COOCTBEHHOCTb.

7.5.5 CoxpaHeHne COOTBETCTBUA MPOAYKLUU

OpraHu3aumsa [oKHa COXpaHATb COOTBETCTBME MPOAYKLMM B XOfLe BHYTpPeHHel 06paboTKuM U B
npotecce NoCTaBKM K MeCTy HaszHayeHus. ITO COXpaHeHMe [O/DKHO BK/YaTb MAEHTU(DUKaLMIo, Norpy-
304HO-pa3rpy3oyHble paboTbl, yNakoBKY, XpaHeHue 1 3awmTty. CoxpaHeHue JO/DKHO Takke NPUMeHATbLCA
M K COCTaBHbIM YacTaM MPoAyKLUN.

7.6 YnpasneHvie yCTPOMCTBAMUN A1 MOHUTOPUHTA U U3MEPEHMNIA*

OpraHusaums go/mkHa onpefennTb MOHUTOPUHE U U3MEPEHUNSA, KOTOPble NPEACTOUT OCYLLECTBAATD,
a TakKXe YyCTpolicTBa 4N MOHWTOPUHIa U M3MepeHUs, HeobxoanMble ANA o6ecrnevyeHUs CBUAeTeNbCTBA
COOTBETCTBMA MPOAYKLUN YCTaHOLIreHHbIM TpeboBaHuam (7.2.1).

* TpeboBaHus pasgena 7.6 MPUMEHAIOT HapsiAy C METPOSIOrMYECKUMM MpaBuiaMm U HOpMaMu, VMEOLLMMI
06s3aTeNbHYH0 CUly Ha TeppuTopun Poccuiickoli defepalnn, KOTOpbIe COAEPXKATCA B HOPMATUBHbIX JOKYMEHTaxX Mo
06ecneyveHnIo eAMHCTBA M3MEPEHUIA, YTBEPXKAAeMbIX [ToccTaHAapToOM Poccuy B COOTBETCTBMM C 3aKOHOM PoccuiicKoi
depepauun «Ob obecneveHUN eAUHCTBA U3MEPEHW».

A
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OpraHusaums [o/HKHa MMeTb MpoLueccbl Ana obecrneyeHUs TOro, YTobbl MOHUTOPUHT U U3MEPEHUS
MOr/I1 6bITb BbINOMHEHbI U B Ae/iCTBUTENBHOCTY BbIMOMHAMNCE B COOTBETCTBUM C TPEGOBAHUAMU K HUM.

Tam. rge Heo6xogumo obecneymBaTb MMelOLWMe 3aKOHHYK CUy pesynbTaTbl, U3MepUTeNnbHOe
obopygoBaHue AO/MKHO ObITh:

a) 0TKanMbpoBaHO WAU MOBEPEHO B YCTaHOB/IEHHble MEPUOAbI WAW MNepej ero npuMeHeHuem no
06pasLo0BbIM 3TasoHaM, Nepejarowm pasmepbl efVHUL, B CPABHEHUN C MEXAYHapOAHbIMU WAN HaLuno-
HaNbHbIMW 3TasoHaMu. Mpu OTCYTCTBUM TaKUX 3TasloHOB 6asa, MCMonb3oBaHHaA AN KaMOGpPOBKW wam
noBepKwu, Jo/MKHa 6bITb 3aperncTpupoBaHa;

6) oTperynupoBaHO WAM NOBTOPHO OTPerysnpoBaHoO No mMepe HeO6XOANMOCTH:

B) MAEHTU(MULMPOBAHO C LieNIbl0 YCTAaHOB/EHMA cTaTyca KanimbpoBKM;

r) 3awWuLLeHo OT PeryinpoBoK, KOTopble caenann 6bl HedeliCTBUTENbHLIMU pe3ynbTaTbl U3MEPEHNS;

L) 3alWuLLeHo OT NOBPEeXAEeHUS U YXYALWEHUA COCTOSIHUA B XO4e o6palieHus, TeXHW4YecKoro
06CNY>XMBAHNS N XPaHEHUS.

Kpome TOro, opraHvsauma [o/DKHa OLUEHUTb W 3aperncTpupoBaTb NPaBOMOYHOCTb MpefblAyLLnX
pesynbTaToB U3MEPEHNS, eCn 06HAPYXeHO, YTo 060pyAoBaHNe He COOTBETCTBYET TpeboBaHMAM. OpraHu-
3aumsa [o/HKHa NpesnpuHATL COOTBETCTBYIOLLEe e/iCTBME B OTHOLLEHUWN TaKoro 060pyaoBaHus v no6oi
N3MepeHHOlM NpoAyKumn. 3anucu pesynbTaToB KaiMb6pOBKM U MOBEPKW [O/DKHBLI NOAAepXMBaTbCA B
paboyem cocTosiHUM (4.2.4).

Ecnn npu MOHUTOPUHTE N N3MEPEHUWN YCTAHOB/IEHHbIX TPe6OBaHWA NCMOMNb3YIOT KOMMNbIOTEPHbIE
nporpaMMHble CpeacTBa, UX CMNOCOBHOCTL YAOBNETBOPATHL MNPeAnonaraeMomMy NpUMeEHEHUIO A0/HKHA 6bITb
noaTBepXjeHa. 3T0 A0/MKHO 6bITb OCYLLECTBIEHO 40 Hayana NPUMEHEHWA U NMOBTOPHO MOATBEPXAEHO No
Mepe Heob6Xo4MMOCTH.

MpumevyaHme —Cm. NCO 10012-1 n NCO 10012-2.
(N3meHeHHaa pepakuums, M3m. Ne 1).

8 M3mepeHue, aHanu3 1 ynyullieHue

8.1 Ob6wme NonoXxeHUs

OpraHusaumsa foMKHa NnaHMpoBaTb Y NPUMEHSATH MPOLLECCbl MOHUTOPUHTA, U3MEPEHNS, aHanusa u
ynyyLleHus, HeobxofMMble ANs:

a) fieMOHCTpauun COOTBETCTBUA NPOAYKLMN;

6) obecneyeHWs COOTBETCTBUA CMCTEMbl MeHeMXMeHTa Ka4yecTBa;

B) MOCTOSAHHOrO MOBbILWEHWNA Pe3yNbTaTUBHOCTU CUCTEMbI MeHe[XXMeHTa KayecTsa.

3T0 [OMXKHO BKOYaTb OnpefefieHne MPUMEHMMbIX METOAOB, B TOM 4YMCNAE CTaTUCTUYECKUX, U
06n1acTb UX MCMONb30BAHMUS.

8.2 MOHWUTOPUHI H U3MepeHune

8.2.1 Y0BNeTBOPEHHOCTb NOTpebuTenei

OpraHusaums fo/HKHa NPOBOANTb MOHUTOPWUHT MHGOPMaLMKN, Kacalowimiics BocnpuaTus notpebu-
Tenem BbINOMHEHUS opraHu3aLuneid ero TpeboBaHnin, Kak 04HOr0 U3 CNoco60B N3MepeHNs paboTbl CUCTEMbI
MeHe[)KMeHTa KayecTBa. [O/KHbl OblTb YCTAHOB/EHbl MeTOAbl MOMYYEHWS W WCNOMb30BAHWUA 3TON
MHpopmauum.

8.2.2 BHyTpeHHUe ayanTbl (MPOBEPKMN)

OpraHunsauns fo/mKHa NpoBOAUTL BHYTPEHHUE ayAnTbl (MPOBEPKN) Yepes 3aniaHMpoBaHHbIe MHTepP-
Ba/ibl C LieNIbl0 yCTAHOB/IEHWNS TOT0, YTO CMCTEMA MeHeKMeHTa KadecTBa:

a) COOTBETCTBYET 3arn/jiaHMpPOBaHHbIM MeponpuaTuam (7.1). TpeboBaHMAM HacTOALLLEro cTaHgapTa u
TpeboBaHMSAIM K CUCTEMe MeHe[)XMeHTa KayecTBa, pa3paboTaHHbIM OpraHu3alunei;

6) BHefpeHa pe3yNbTaTVBHO W NOAJepPXMBaeTcs B paboyem COCTOAHUN.

Mporpamma ayanToB (MPOBEPOK) AO/KHA MIaHUMPOBATLCA C yYeTOM cTaTyca M BaXHOCTU MPOLLECCOB
N y4yacTKOB, NoanexalwjuMx ayauTy, a Takxke pe3ynbTaToB npeablgylinx ayanToB. KpuTepuu, obnacTb
NPUMEHEHUSA, YacToTa U MeTOAbl ayfUTOB [O/XKHbI 6bITb ONpefeneHbl. Bbibop ayaAuTopoB 1 NpoBedeHMe
ayAUTOB AOMXKHbI 06ecneymBaTb 06BLEKTUBHOCTL M GECNPUCTPACTHOCTL Mpolecca ayauta. AyAuTopbl He
[O/MKHbI MPOBEPATbL CBOK COGCTBEHHYIO paboTy.

OTBETCTBEHHOCTb U TpeboBaHUSA K NIaHWPOBAHWMIO U NPOBEAEHUIO ayAnTOB, a TakXke K OTYETHOCTH
0 pesynbTatax WU nogaepXaHuto B paboyem cocTosAHMK 3anuceli (4.2.4) [OMXKHbI 6bITb OnNpefeneHbl B
AOKYMEHTMPOBaHHOW npoleaype.

PykoB0oACTBO, OTBETCTBEHHOe 3a MNpoBepsieMble 06nacTu [eATeNbHOCTU, [O/DKHO obecrneynBaThb,
4YTO6bI AeicTBMA MpeAnpUHUMannChb 6e3 NXTHLUMER OTCPOYKU A5 YCTpaHeHUs 06HapY>XeHHbIX HecooT-

9
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BETCTBWI W BbI3BaBLUMX WX NPUYUH. [locneayrolime [eACTBUA [O/MKHbI BKAOYaTh BepUBUKALMIO Npef-
NPUHATBLIX Mep 1 0TYeT 0 pesynbTatax Bepudukaunm (8.5.2).

MpumevaHnune —Cm. FOCT P CO 19011

8.2.3 MOHUTOPUHI N N3MepPeHne NpoL,eccos

OpraHmsaumnsa fokKHa NpUMeHATb MOAXOASALLME METOAbl MOHUTOPUHIA U, TAe 3TO LienecoobpasHo,
N3MepeHUsa NpPoLLecCOB CUCTEMbl MeHeMKMeHTa KayecTBa. OTU MeTOAbl AO/DKHbI eMOHCTPMPOBaTh CMO-
CO6HOCTb NPOLECCOB JOCTUraTh 3aniaHMpPOBaHHbIX pesynbTaToB. EcAn 3annaHnpoBaHHble pesynbTaTbl He
[JOCTUTalOTCA, TO HE0OXOAMMble KOPPEKLUUN Y KOPPEKTUPYOLWNe AeCTBUSA AO/MKHbI NpegnpUHMMaThCs ¢
Lenbio obecneyeHns COOTBETCTBMA MPOAYKLMN.

8.2.4 MOHUTOPUHT N N3MepeHne NPoAYyKLUK

OpraHusauunsa fosKHa OCyLecTBAATb MOHUTOPUHE U U3MEPATb XapaKTepucTUKU MNPoAyKuunu ¢
uenbio Bepumkauum cobnopeHna TpeboBaHuii K npogykumm. OTO AOMKHO OCYLLECTBAATLCA Ha
COOTBETCTBYIOLMX CTaAUAX MpoLecca XXM3HEHHOr0 UMKNa MPoAyKLUUM COrfacHo 3annaHupoBaHHbIM
mMeponpuaTuam (7.1).

CBUAeTeNbCTBA COOTBETCTBUSA KPUTEPUAM MPUEMKM AOMKHbI NOALEPXMNBATLCSA BPpaboyem COCTOAHMN.
3anucu foMmKHbI yKasbiBaTb 11uo0(a), caHKLMoHMpoBaBLlee(Me) BbIMyCcK NpoayKuun (4.2.4).

Bbinyck npogykKumn v npefocTtaBieHne YCAYrM He LO/DKHbI OCYLLecTBASATHCA 40 TeX Mop, Moka Bce
3annaHMpoBaHHble feiicTBmA (7.1) He ByayT yA0OBNETBOPUTENbHO 3aBepLUEHbI, €C/IN He YTBEPXAEHO MHOe
COOTBETCTBYHOLLUM MOSTHOMOYHBLIM OPraHoM W, rAe 3To NPUMEHUMO, NoTpebuTenem.

8.3 YnpaBneHne HecOOTBETCTBYHOLLE/ MPOAYKLMeN

OpraHusaums fo/mkHa obecrneymBaTth, YTO6bl NPOAYKLMA, KOTOpas He COOTBETCTBYeT TpeboBaHMAM,
6blna ngeHTUMLMpoBaHa 1 ynpasnasnach € Lenbio NpejoTBpaLleHns HenpejHaMepeHHOro NCNob30BaHUA
nnu noctaBku. CpeAcTBa ynpaBieHUs, COOTBETCTBYIOLW s OTBETCTBEHHOCTb M MOTHOMOYMA ANs paboThl C
HecoOTBeTCTBYIOLL e/ NPOAYKLUMeR fOMKHbI ObiTb ONpefesneHbl B JOKYMEHTUPOBAHHON npoLeaype.

OpraHusaums fonXHa pewaTb BONPOC C HECOOTBETCTBYIOLL e/ NPOAYKLMNEA OGHUM WU HECKONbKUMU
cnefylwmmMn cnocobamm:

a) OCyLLecTBNATb AeCTBUA C LeNblo YCTPpaHeHUs 06Hapy>XXeHHOro HecooTBETCTBUS;

6) caHKUMOHMpOBaTb ee MCMNOMb30BaHWe, BbIMYCK WA NPUEMKY, eCNM MMeeTCs paspelleHue Ha
OTK/IOHEHWe OT COOTBETCTBYHOLLLEr0 MO/THOMOYHOIO /INLLA UIW OpraHa 1, r4e aTo NPMMeHMMO, NoTpebuTens;

B) OCYLLeCTBNATL AeWCTBMA C LeNbi NpefoTBPaLLeHUs ee MepBOHAYasibHOro MpeAnosaraeMoro
MCMNONb30BaHUA MU NPUMEHEHMNS.

3anncy o xapakTepe HecOOTBETCTBUIA M NHOObLIX NOCNeAYOWNX NPeANPUHATBLIX AeCTBUAX, BKIOYas
noslyyYeHHble paspelleHns Ha OTKIOHEHUA, AO/MKHbI NOAAEPXMBATLCA B paboyem cocTosHuu (4.2.4).

Korga HecooTBeTCTBYlOLLAA MPOAYKLMA WUCMpaB/ieHa, OHa Ao/HKHa 6biTb MOABEPrHyTa MOBTOPHOW
BepudmKaLum ansa feMOHCTpaLMy COOTBETCTBMA TPeboBaHNAM.

Ecnn HecooTBeTCTBylOLWas NPOAYKUWS BbISIBNEHA MOC/e MOCTaBKW MM HayaTa WCNOMAb30BaHWSA,
opraHusauma fo/HKHa NpefnpuHATL AeliCTBUA, afjeKBaTHbIe MOCNeACTBUAM (MM NOTEHUMAaTbHbIM NOCNes-
CTBUAM) HECOOTBETCTBUA.

8.2.1—8.3 (M3meHeHHan pegakuus, M3m. Ne 1).

8.4 AHanus faHHbIX

OpraHusaums [o/MKHa OnpeaenvTb, cobupaTb WM aHanU3MpoBaTb COOTBETCTBYHOLLME [aHHble AN1A
4eMOHCTpaunm NPUrofHOCTU U Pe3yNibTaTUBHOCTM CUCTEMbl MeHef)XMeHTa KayecTBa, a Takxe OLeHWUBa-
HWA, B Kakol 061acTV MOXHO OCYLeCTBASATb MOCTOSIHHOE MNOBbILIEHWe pPe3y/bTaTUBHOCTU CUCTEMbI
MeHe[)KMeHTa KadecTBa. [laHHble [JO/DKHbI BKAOYaTb MHGOPMaL Mo, NOAYYeHHYIO B pe3ynibTaTe MOHUTO-
pUHra 1 U3MEPEeHUs U N3 PYFUX COOTBETCTBYIOLUX NCTOYHNKOB.

JIH&TV3 AaHHbIX JO/DKEH NPeAocTaBNATb MHGpOPMaL Mo Mo:

a) yLoB/IeTBOPEHHOCTM noTpebuTenein (8.2.1);

6) cooTBeTCTBUIO TpeboBaHMAM K npogykuun (7.2.1);

B) XapaKTepucTMKaM 1 TeHAeHLMSM MPOoLeccoB U NPoAYKLMN, BKIOYaA BO3MOXHOCTM NpoBefeHUs
npesynpexgatLmnx 4eicTBuii;

r) mocTaBLMKaM.

8.5 YnyulleHue

8.5.1 T10oCTOAHHOE yny4lleHune

OpraHusauns Ao/HKHA NOCTOAHHO MOBbIWAaTh Pe3yNbTaTUBHOCTb CUCTEMbI MeHe[)KMeHTa KayecT-
Ba MOCPEACTBOM MWCMONb30BaHWA MNONUTUKM W Leneii B 061acTu Ka4vecTBa, pe3ynbTaToB ayfvTOB,
aHanmsa fjaHHblX, KOPPEKTUPYOLLMX U Npeaynpexpalowmnx 4elicTBMIA, a Takke aHanm3a Co CTOPOHbI
PYyKOBOACTBA.

10
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8.5.2 KoppekTupyruyue aeiicTens

OpraHusaymsa fomkHa npegnpuHUMaTh KOPPEKTUPYOLW e AeACTBUSA C LeNbio YCTPaAHEHUS NPUYKH
HECOOTBETCTBUI AN NpefynpexeHUss MOBTOPHOr0 WX BO3HMKHOBeHUs. KoppeKTupylouwne LeiicTBUSA
[0/KHbI ObITb afA€KBATHLIMW MOC/EACTBUSAM BbISIB/IEHHbIX HECOOTBETCTBUIA.

[onxHa 6bITb paspaboTaHa JOKYMEHTMpPOBaHHaA Mpoueaypa A1 onpefenieHUss TpeboBaHUi K

a) aHanu3y HeCcOOTBETCTBMIA (BK/OYasA >kanobbl NoTpebuTeneit);

6) yCTaHOBMEHWIO MPUYNH HECOOTBETCTBUIA;

B) OLEHMBAHWUK HEOOXOAMMOCTU LeCTBUIA, YTOObl 1M36exaTb MOBTOPEHWS HECOOTBETCTBUIA;

r) onpeAeneHUo N OCYLLLECTBEHNID HEOOXOAUMbIX LENCTBUNA;

L) 3anucaM pe3ynbTaToB MPeAnpUHATBLIX felicTBuii (4.2.4):

€) aHanuM3y NpeanpuHATBIX KOPPEKTUPYIOLWUNX LeCTBUNA.

8.5.3 lMpegynpexaalowne AeiicTBNA

OpraHusauuns foKHa onpeaenvTb AeCTBUSA C Lefbl YCTPAHEHUS MPUYMH MOTeHLManbHbIX HeCco-
OTBETCTBMIA ANA NpeaynpexaeHns ux nossneHus. MpegynpexpjaroLime 4eiAiCTBMS J0/KHbI COOTBETCTBOBATb
BO3MOXHbIM MOC/eACTBUAM NOTEHUNANbHBLIX NPO6IeM.

[onxHa 6bITb paspaboTaHa JOKYMeHTMpPOBaHHaA Mpoueaypa Ans onpeaeneHns TpeboBaHuii K;

a) YCTAHOBEHWIO MOTEHLMANIbHbIX HECOOTBETCTBUIA U UX MPUYUH:

6) oueHMBaHWIO HEOOXOAUMOCTU AeACTBUIA C LeNblo NPeaynpeXxAeHns NnosiB/IeHUs HeCOOTBETCTBUIA;

B) OMNpeAeseHN0 N OCYLLLEeCTB/IEHNIO HEOOX0AMMbIX AENCTBUNA;

r) 3anucsiM pe3ynbTaToB MPeAnpUHATLIX AeAcTBUiA (4.2.4);

4) aHanusy NpegnpuHATBIX NpefynpeXxjatoLmnx AeicTBUNA.
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MPNNOXXEHVE A
(cnpaBoYHoE)

CootsetctBre FOCT P MCO 9001-2001 u TOCT P MCO 14001-98

Tabn nua Al -
[OCT P CO mXQ-21XV1
1

BeepeHue

O6LLMe NosoXeHUs

MpoLeccHbIN NoaXo4

CHAib ¢ TOCT P CO 9004—2001
COBMECTUMOCTb C JpYrUmu cucTema-
MW MeHe[DKMeHTa

O6nacTb NpYMeHeHNs
O6LLVMe MONoXeHNs
MpuMeHeHe

HopmaTturBHbIe CCbITKN
TepMmuUHbI 1 onpeaeneHns
Cuctema MeHeKMeHTa KayecTBa

O6Lwme TpeboBaHUS
TpeboBaHUA K LOKYMeHTaLuUmn
O6LLMe NooXKeHUs
PyKoBOACTBO MO KayecTBy
YnpaBneHve JOKYMeHTaLmel
YnpasneHue 3anucammn

OTBeTCTBEHHOE' b PYKOBOACTBA
O6s3aTeNbCTBA PyKOBOACTBA

OpueHTauysi Ha NoTpebuTenn

MonuTtuka B 06MacTV Kayectsa
MnaHnposaHve
Llenn B obnactn Kauectsa

MnaHnpoBaHWe co3faHnsa U PasBUTUN
CUCTEMbl MEHEMKMEHTA KayecTBa

OTBETCTBEHHOCTb, ~ MO/IHOMOYMM U
06MeH MHhopmaLmei

OTBETCTBEHHOCTb U MOSIHOMOUUS]
MpeacTaBuTENb PYKOBOACTBA

BHyTpeHHWIA 06MeH MHopMaLueit

AHa/IM3 CO CTOPOHbI PYKOBOACTBA
O6Lme NoMoXKeHNA

BxogHble faHHble 418 aHam3a
BbIxogHble flaHHble aHam3a

MeHeKMEHT pecypcoB
O6ecrieyeHne pecypcamm
UenioBeYecKue pecypebl
O6LLme NooXKeHUs

12

0.1
0.2
0.3
0.4

4.1

4.2
421

4.2.2

o g A
NG
ow

53
5.4
541

54.2
55

551
5.5.2

553

5.6

56.1
5.6.2
5.6.3

6.1
6.2
6.2.1

4.1

4.4.4
4.4.4

4.4.5
453
44.1

4.2
441

43.1
43.2

4.2
43
433

434
4.1
441

443
4.6

44.1

Cooteetcteue MOCT P CO 9001-2001 n TOCT P NCO 14001—98

OCT P CO 14001-98
2

BBegeHve

O6nacTb NPUMEHeHUS

HopmaTtuBHble CCbINKM
OnpegeneHuns

TpeboBaHVA K CUCTEMe ynpas/ieHUs
OKpY>KatoLLeli cpefoi

O6Lme TpeboBaHMA

[oKymMeHTaUmst cucTeMbl YrpaBneHUm
OKpYXXatoLLeli cpeson

LOKYMeHTaUWsi cuCTeMbl YNpPa&TCHS
OKpYXKatoLLeli cpegoii

YnpaBreHve JOKyMeHTaLmen
3aperucTpupoBaHHble AaHHbIE

CTpyKTypa 1 0TBETCTBEHHOCTb

JKosornyeckast noUTMKa
CTpyKTypa 1 0TBETCTBEHHOCTb

DKOMOrMYecKme acneKTbl
TpeboBaHUA 3aKOHOAATE/bHLIX aKTOB
K fpyrue TpebosaHus

OKOMornyeckasa nonmTmka
MnaHnpoBsaHe

LleneBble 1 MiaHOBbIE 3KOMOrMYecKue
rnokasatesnn

Mporpamma(bl) ynpasneHus
OKpYXXatoLLeli cpefoit
O6wue TpeboBaHUS

CTpyKTypa 1 0TBETCTBEHHOCTb

CsA3sb
AHanu3 co CTOPOHbI PYKOBOACTBA

CTpyKTyp;! 1 0TBETCTBEHHOCTb



Mpogsv>keHne Tabamupl A.!

FOCT P MCO 9001-2001

1

KOMMeTeHTHOCTb, 0CBEAOM/IEHHOCTb U
NnoAaroToBKa

MHpacTpykTypa
Mpoun3BoacTBEHHas cpeda

Mpoueccbl XXU3HEHHOTO LKA
npogyKuumn

MnaHyvpoBaHVe MNPOLECCOB >KN3HEH-
Hora HYK/a NpoasyKuun

Mpouecchbl, CBSI3aHHbIE C NOTPebuTe-
naAMn

OnpegeneHne TpeboBaHWiA, OTHOCS-
LUMXCA K NPOAYyKLMM

AHann3 TpeboBaHWi, OTHOCALLMXCA K
npogyKuun
CBs3b € NoTpebuTensaMn

MpoeKTVpoBaHVe 1 pa3padoTka
MnaHnpoBaHWe NPoeKTNPOBaHNA 1
pa3paboTkm

BxofHble AaHHble 418 MPOCKTHPOBa-
HUS 1 pa3paboTKu

BbIXogHble AaHHbIE NPOEKTVPOBAHUS 1
pa3paboTkum

AHanu3 npoekTa ¥ paspaboTKu
Bepudmkaumsi npoekTa 1 paspaboTku
Banmpaums npoekTa 1 paspaboTKu
YnpasneHvie U3MEHEHNSAMW NPOeKTa U
paspaboTKm

3aKynku

Mpouecc 3akynok

VIHdopmaumsa no 3akynkam
Beputhnkauus 3aKynsieHHON NpoAyK-
umn

Mpon3BOACTBO U 06CNYXMBaHME
Ynpae/neHne Npon3BoOACTBOM W 06Cny-
X1Banmcm

Banmpauma npoLeccos MponsBoACTBa
1 06CNy>XMBaHWSA

VifeHTUdmMKauma 1 nNpociexvBaeMocTb
Cob6CTBEHHOCTb MOTPebuTeNei
CoxpaHeHWe COOTBETCTBUA NPOAYK-
umn

YnpaBneHve ycTpoiicTBammn A
MOHWUTOPWHIa U U3MepPEHNUA

M3mepeHve, aHanu3 1 ynyuyllieHve

O6LUNC NONOXKEHUSA
MOHUTOPUHT 1 U3MepeHue
Y[0BMeT BOPEHHOCTb NOTPe6UTENeNn

BHYyTpeHHWe ayauTbl (MPoBepKy)

MOHUTOPUVHT 1 N3MEPEHVEe MPOLIECCOB
MOHUTOPUHI 1 W3MepeHWe MPOAYK-
umu

6.2.2

6.3
6.4

71
7.2

7.2.2

723

7.3
731

7.3.2
733

734
7.35
7.3.6
737

7.4

741
7.4.2
743

75
751

752

753
754
7.5.5

7.6

8.1
8.2
821

8.2.2

0 0o
R
W

4.4.2
44.1
4.4

446
446

43.1
432

4.4.6

4.4.6
43.1

443

4.4.6

44.6

446

451

4.5

451

FOCT P MCO 9001-2001

OCT P ICO MODI-9S
2

OByueHwe, 0CBEOM/IEHHOCTb 1
KOMMETEHTHOCTb

CTpyKTypa 1 0TBETCTBEHHOCTb

BHeapeHve 1 (yHKLMOHUPOBaHwe
OnepaTviBHOE ynpaB/ieHe

Ynpas/ieHve onepaumamm

JKO/OrMYECKYEe acneKTbl

Tpe6oBaHUM 3aKOHOAATE/bHLIX AKTOB
1 Apyrue Tpe6oBaHus

YnpaaTcHUC onepaLusiMm

YnpaatcHuC onepauusmmn
OKOMornyecKume acrnekThbl
Css3b

YnpaaTcHUC onepaLusiMm

YnpaaTcHUC onepaumsMu

YnpaaTtcHuc ornepaLmvsMu

MOHUTOPUHT 1 U3MepPeHUns

MpoBedeHWe MPOBEPOK U KOPPCKIU-
pyroLumc aelicTBms

MOHUTOPUHT 1 n3mMepeHns

AyauT CUCTEMbI YMpaBneHnst OKpY-
XatoLueli cpefow

MOHUTOPUHT 1 n3MepeHns
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OKoOHYaHWe Tabaubl A. |

FOCT P MCO 9001-2001

1

YnpaBneHne HCCOOTHCTCTBYKMLIEN
NpoAyKLUuei

AHa/H1 JaHHbIX
YnyuuleHve
MocTosiHHOE yNyYLLeHve

KoppeKTvpytoLLyie elicTaus

MpepynpexaatoLiyve aencTams

8.3 45.2

447
8.4 451
85 4.2
851 43.4
8.5.2 45.2
853

FOCT P UCO 14001-9X
2

HecooTBETCTBUSI U KOPPEKTUPYIOLLnE
1 npegynpexjatoLlye AelicTens
MoAroToBNEHHOCTb K aBapuitHbIM CU-
Tyaumsim 1 pearvpoBaHne Ha HUX
MOHUTOPUHT 1 n3MepeHnn
JKosornyeckas nonmMTuKa
Mporpammamn!  ynpasfeHNs  OKpYy-
>KatoLLe cpefoi

HecooTBETCTBUSI U KOPPEKTUPYHOLLYiE
1 npegynpexaatoLLine feicTBus

Tab6nuuya A.2 —Coorsercterie FTOCT P NCO 14001--98 u FOCT P NCO 9001-2001

OCT P CO 14001 —98
1

BeegeHve

O6nacTb NPUMeHeHUs!

HopmaTvBHbIe CCbINKM
OnpegeneHns

Tpe6oBaHUs K CUCTEMe YMpPaB/eHNs!
OKpYXXatoLLeli cpesoii

061 e TpeboBaHMA

OKO/ornyeckasi 110IMTUKa

MnaHnpoBsaHve
OKO0rMYecKue acrekTbl

Tpe6oBaHUsI 3aKOHOAATE/bHBIX aKTOB
1 apyruve Tpe6oBaHms

Llenesble 1 NnaHoOBbIe 3KOMOrMYecKne
nokasaresin

MpoTpamma(bl) ynpaBneHWs  OKpy-
arowlein cpegoii

14

0.1
0.2
0.3
0.4

12

4.1 4.1
55

551

4.2 51
5.3
8.5

43 5.4

431 5.2
721

7.2.2

432 5.2
721

433 541

43.4 54.2

851

MOCT P CO 9001-2001
2

BeefieHve

O6Lupme NonoxKeHUs

MpoLieccHbI NoAXoA

Csasb ¢ FOCT P NCO 9004—2001
CoBMeCTUMOCTb C JpYrUMK CUCTeMa-
MU MeHe[PKMeHTa

06n1acTb NPUMeHeHUA
O6Lme NonoXKeHUs
[puMeHeHne

HopmaTunBHbIe CCbINKM
TepMmuHbI 1 onpeaeneHns
CucTema MeHe[DKMeHTa KadecTsa

O6Lwue TpeboBaHUS
OTBeTCTBEHHOCTb, MO/IHOMOYMNS U
06MeH MHhopmaLuei
OTBeTCTBEHHOCTb U MO/THOMOYMS

O6513aTeIbCTBO PYKOBOACTBA
MNonutuka B 06n1acTV KavecTsa
YnyuuleHve

MnaHnpoBsaHe

OpueHTaumsa Ha noTpebuTens
OnpegeneHvie Tpe6oBaHWiA, OTHOCS-
LLIMXCA K NPOAYKLMN

AHann3 TpeboBaHUA, OTHOCALMXCA K
npoayKummn

OpwueHTauua Ha noTpebutens
OnpegeneHvie TpeboBaHWiA, OTHOCS-
LLMXCA K NPOAYyKLUMN

Llenn B obnacTv kayectsa

MNnaHnpoBaHve co3faHnsa 1 pasBUTUA
CUCTEMbI MeHeKMeHTa KayecTsa
IoCTOsAHHOE Yy/yulleHue



Mpogas>kenne Tabamupl A.2

FOCT P NCO 14(101—9S

1

BHefpeHvie 1 PyHKLMOHMPOBaHNE

CTpYyKTypa 1 OTBETCTBEHHOCTb

O6yueHne, 0CBELOM/IEHHOCTb U KOM-
NCTEHTHOCTb

Casizb

JoKymeHTaUus cuCTeMbl YrpaB/ieHnst
OKpYXatoLLer cpegoii

YnpaBneHve JOKYMeHTaLmei
Ynpas/eHve onepaumamm

4.4

441

442

443

444

445
44.6

71

51
55.1
552

6.1
6.2
6.2.1
6.3
6.4

6.2.2

553
7.2.3

4.2
421
422

423

71
7.2

721
7.2.2

7.3
731

7.3.2
7.3.3
734
7.35
7.36
7.3.7
74

74.1
742
7.4.3

75
751

752
7.5.3
75.4

FOCT P MCO 9001-2001

FOCT P MCO 9001-2001

2

MpoLecchbl XM3HEHHOr0 LMKMa Mpo-
AyKUumMmn

MnaHMpoBaHMe MNPOLECCOB YKM3HEH-
HOTO HUKNA MPoayKLWn

OTBETCTBEHHOCTb PYKOBOACTBA
Obs3aTe/NbCTBa PyKOBOACTBA
OTBETCTBEHHOCTb U MOTHOMOUNS
MpescTaBnTeNb PyKOBOACTBA
MeHePKMeHT pecypcoB
O6ecneyeHve pecypcamu
YenoBeyeckre pecypcbl

O6Lume NoNoXKeHUA
ViHthpacTpyKTypa
MpoussogcTBeHHan cpefa

KOMMNeTeHTHOCTb, 0CBEAOM/IEHHOCTb U
noaroToBKa

BHyTpeHHW1 06MeH MH(opMaLmeit
CBs3b C NOTPeGUTENSIMU

TpeboBaHMA K AOKYMeHTaUun
O6LLMe NonoxeHUs
PyKOBOACTBO MO KayecTBy

YnpaBneHve JOKyMeHTaL el

Mpouecchbl XKM3HEHHOTO LKA MNpo-
LyKUmn

MnaHupoBaHWe MPOLECCOB HKMU3HEH-
HOM LMK/Ia NPOAYKLMK

MpoLeccbl, CBA3aHHbIE ¢ MOTpe6uTe-
naMm

OnpegeneHne TpeGoBaHWiA, OTHOCA-
LLMXCA K NPOAYKLUMN

AHann3 TpeboBaHUA, OTHOCALLMXCA K
NPoAyKLu1M

[poeKkTnpoBaHVe 1 paspaboTka
MnaHnpoBaHWe MPOEKTUPOBaHWS ©
pa3paboTKu

BxofHble flaHHble 418 NPOeKTUPOBa-
HVS 1 pa3paboTKm

BbIX0fHbIE JaHHbIE MPOEKTVPOBaHUA 1
pa3paboTkun

AHann3 npoekTa v paspaboTku
Bcputhnkammna npoekTa 1 paspaboTKu
Banmpaums npoekTa 1 paspaboTku
YnpaBneHve N3MeHeHUAMU MPOeKTa U
pa3paboTKu

3aKynku

IMpoLiecc 3aKynok

MHhopmauus «o 3aKynkam
Bcputhnkammna 3aKynnieHHOW HpPOAyK-
HUW

Mpon3BoACTBO M 06CTy>KMBaHVE
YnpasneHve NPO13BOACTBOM 1 06efy-
YXMBaHMEM

Banmpaums npoLieccoB MpOU3BOACTBA
1 06CNY>KMBaHWA

VgeHTndurKauma ©n  npoenexwsac-
MOCTb

Co6CTBEHHOCTb NOTPebUTENEN
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OKoOHYaHve Tabamubl A.2

FOCT P NCO 14001-98

1

MoAroTOBMEHHOCTb K aBapuiAHbIM CY-
TyauusiM 1 pearvipoBaHuie Ha HUX

MpoBeaeHWe MPOBEPOK U KOPPCKTH-
pytoLumc fecTBuA

MOHUTOPUHT 1 HamepeHus

HecooTBETCTBME U KOPPEKTMPYIOLLE
1 NpefynpexaatoLLpe aeiicTens

3aperncTpupoBaHHble JaHHbIe

AyauT CUCTeMbl YMpaBneHNst OKpy-
>KaroLLeli cpefoi
AHanM3 co CTOPOHbI PYKOBOACTBA

4.4.7

4.5

451

45.2

453
454

4.6

7.5.5

8.3

7.6

8.1
8.2
8.2.1
8.2.3
8.2.4

8.4
8.3
8.5.2
853
424
8.2.2

5.6

56.1
5.6.2
5.6.3

MPUNNOXEHUE B
(cnpaBo4HoE)

FOCT P MCO 90411—2001

2
CoxpaHeHune
NpoAyKuun

YnpaBfieHVe HeCOOTBETCTBYIOLLIEA
npogyKuweii

Vi3amepeHuWe, aHanu3 1 ynyylleHve

COOTBETCTBUA

YnpaB/ieHve yCTPONCTBaMM /1 MOUX-
TOPWHIa 1 N3MepeHwit

ObLLpme NoNMoXKeHUA

MOHUTOPYHT 1 n3mepeHne
Y[0BNeTBOPEHHOCTb NOTPe6uTeNei
MOHUTOPUHT 1 U3MepeHe NPOLIECCOB
MOHUTOPUHT U U3MEpPEeHNE MPOAYK-
HUN

AHaNn3 faHHbIX

YnpaBneHve HeCOOTBETCTBYHOLLIE
npogyKuvei

KoppekTupytoLye feiAicTers
MpegynpexgatoLLye aeicTBns

Ynpas/eHve 3anucamu
BHyTpeHHWe ayauTbl (MpoBeEpPKM)

AHann3 co CTOPOHbI PYKOBOACTBA
O6Lpme NoIoKeHMs

BxofHble fjaHHble 415 aHanm3a
BbIXoAHbIE faHHble aHan3a

CootsetcTtBne FOCT P MCO 9001-96 n FrOCT P MCO 9001-2001

Ta6nuuya b1l- Coorserctere TOCT P MCO 9001-96 n FOCT P NCO 9001-2001

FOCT P NCO 9001 -96

1

1 O6nacTb NPUMeHeHUs

2 HopmatumBHbIe CCbIKN

3 OnpegeneHuns

4 TpeboBaHMA K CUCTEME KauecTBa
(TOMbKO [|JaHMCLL)HALLA'|

4.1 OTBETCTBEHHOCTb PYKOBOACTBa
[TO.TbK» >aHbEMOHE>LMC|
4.1.1 Monutnka B 0611aCTU KavecTsa
4.1.2 OpraHuzaums
(Tonbko Hamver!owaHuc|
4.1.2.1 OTBeTCTBEHHOCTb W NOSIHOMOYNSA

16

FOCT P NCO 9001-2001

2

5.1; 5.3; 54.1

551



Mpopar>xk eHne Tabnuybl 6.1

FOCT P NCO 9001 —96

1

4.1.2.2 Pecypcbl
4.1.2.3 TNpefcTaBuTeNb PyKOBOACTBA
4.1.3 AHan13 co CTOPOHbI PYKOBOACTBA

4.2 CrcteMa KayecTsa (TO/bKO HaMMEHOBaHVIE)
4.2.1 O6LLMe NONOXKeHUS

4.2.2 IMpouefypbl CUCTEMbI KadvecTBa

4.2.3 MNMnaHnpoBaHVe KayecTsa

4.3 AHa/IM3 KOHTPaKTa | TOfbKO HavMeHoBaHVe!
4.3.1 O6wme NooXKeHNs

4.3.2 AHanu3

4.3.3 TNonpaBKa K KOHTPaKTy

4.3.4 Pervctpaums faHHbIX

4.4 Ynpas/eHve NPOeKTMPOBaHNEM [TONbKO HaUMeHOBaHWE)
4.4.1 O6wme NOoXKeHUS
4.4.2 TInaHMpoBaHVie NPOEKTMPOBaHNS Y pa3paboTKu

4.4.4 BXogHble NPOEKTHbIEe faHHble
4.4.5 BbIXofHble MPOEKTHbIE AaHHble
4.4.6 AHanun3 npoekTa

4.4.7 TpoBepKa MpoekTa
4.4.8 Y TBepxKaeHVe NpoekTa
4.4.9 N3meHeHNs npoekTa

4.5 YnpaBneHvie [OKyMeHTaLumeld U AaHHbIMU (TOMbKO HavMeHoBaHVie!
4.5.1 O6wme NosoXKeHUs

4.5.2 YTBepxKfeH1e 1 BblIMyCK JOKYMeHTaLUn 1 faHHbIX

4.5.3 VNI3MeHeHUsA JOKYMEHTOB U [aHHbIX

4.6 3aKynKu (TO/bKO HavivieHoBaHVie!

4.6.1 O6Lme NoNoXeHNA

4.6.2 OueHKa cybnogpsifiunKos

4.6.3 loKkyMeHTauUmsa Ha 3aKyrky

4.6.4 TlpoBepKa 3aKymn/eHHOl NpogyKLMn

4.7 YnpaBneHve NPOAYKLMENA, NocTaB/seMoi NoTpeduTenem
4.8 VgeHTurKaums 1 NpocneXxXmBaeMocTb NpoayKLmn
4.9 YnpasneHue npoveccamm

4.10 KOHTpPO/Ib 1 MCMbITaHWA |TOMbKO HaviMeHoBaHWe!
4.10.1 O6Lume NonoxeHns

4.10.2 BX0AHOW KOHTPO/Ib U UCMbITaHUA

4.10.3 KOHTPO/1b 1 UCTIbITAHWA B MPOLECCE MPOV3BOACTBA
4.10.4 OKOHYaTe/bHbIV KOHTPO/b U UCTIbITaHUSE

4.10.5 Pernctpaumsi faHHbIX KOHTPONS U UCNbITaHWI

4.11 YnpassfieHVe KOHTPO/IbHbIM, U3MEPUTESIbHBIM U UCTIbITATE IbHbIM
060pyAoBaHMEM (TOMbKO HaMeHOBaHMe!

4.11.1 O6LWue NoNoXxKeHUs
4.11.2 Tpoueaypbl ynpasneHns

4.12 CTaTyc KOHTPO/ISI U UCMbITaHWIA

4.13 YnpaBneHne HeCOOTBETCTBYHOLLEN MPoAyKLUMeN
[TonbKko HanmeHoBaHMe!
4.13.1 O6Lume NnonoxeHns
4.13.2 AHanM3 1 yTUAM3aLmMsa HeCOOTBETCTBYHOLLE NPosyKLUmmn

4.14 KoppeKTupytoLwye 1 npegynpexaatoLLme AeincTBns
[T0.)bKO HavmeHoBaHMe!

4.14.1 O6LMe NOMOXKeHNA

4.14.2 KoppeKTupyHoLLive JeiicTBUS

4.14.3 MpepynpexaatoLupe AeiicTBrSA

FOCT P MCO 9001-2001

FOCT P NCO 9001 —2IX1l

2

6.1; 6.2.1

552

5.6.1; 8.5.1

4.1, 422

421
5.4.2;

7.1

52; 7.2.1;722: 723

722
722

7.3.1

7.2.1, 732

733
734

735
7.36
737

e
NN
www

7.4.
7.4.2
743

754
753

6.3; 6.4, 7.5.1: 7.5.2

7.1; 8.1

8.24
7.4.3;
8.24

75.3;

76
76

753

8.3
8.3

8.5.2;
85.2
853

8.2.4

8.2.4

8.5.3

7



FOCT P NCO 9001-2001

OkoHyaHve Taluiupl 6.2
rocT P UCO 9001-96 rocT P MCO 9001-2001
1 2
4.15 Morpy304HO0-pas3rpy3oyUHble paboThbl, XpaHeHMe, YNaKoBKa, KOHcep-

BaUMA ¥ MocTaBKa [TO/bKO HauMeHOoBaHVe|
4.15.1 O6Lme NonoXxeHns

4.15.2 orpy3ouHo-pasrpy3oyHble paboTbl 755

4.15.3 XpaHeHue 755

4.15.4 ¥YnakoBka 7.5.5

4.15.5 KoHcepBauus 755

4.15.6 TlocTaBKa 751

4.16 YnpaBneHue perucTpaumein aHHbIX 0 KavecTse 424

4.17 BHYTpeHHVEe NPOBEPKU KayecTBa 8.2.2; S.2.3

4.1S MogroToBKa Kagpos 6.2.2

4.19 O6cnyxuBaHue 751

4.20 CTaTuUCTMYeCcKMe METOAbI |FOfIbi0 HaviMeHoBaHMe!

4.20.1 OnpepgeneHve NoTpebHOCTN 8.1; 8.23; S.24: S4
4.20.2 Tpouepypbl 8.1, 8.2.3; 8.2.4; 8.4

Ta6n nmna B.2—CootsetctBre NOCT P ICO 9001-2001 n NOCT P CO 9001-%
rOCT P MCO 9001-2001 rOCT P MCO 9001-96
1 2

1 O6nacTb NpUMeHeHNs 1
11 O6Lume nonoxeHns

12 MNMpumeHeHve

2 HopmMaTtuBHbIe CCbIIKN

3 TepMUHbI 1 onNpeaeneHns

4 CucTeMa MeHe[PKMeHTa KayecTBa [TOMbKO HammeHoBaHMe!

4.1 O6ue TpeboBaHUS 421

4.2 TpeboBaHVA K AOKYMEHTaLMN |LLL«bKO HauMeHoBaHVe!

4.2.1 O6wme NosoXKeHUs 422

4.2.2 PyKOBOACTBO MO KayecTBy 421

4.2.3 ¥YnpaB/eHne JOKyMeHTaLuel 451:452: 453
4.2.4 YnpaBneHue 3anucsimm 4.16

5 OTBETCTBEHHOCTb PYKOBOACTBA (TO/bKO HaVIMEHOBaHMe!

5.1 Obs3aTenbCcTBa PyKOBOACTBA 41

5.2 OpueHTaumsa Ha notTpedutens 432

5.3 MonmTuKa B 06/1aCTU KayecTsa 411

5.4 TnaHWpoBaHue [TobKo HavMeHoBaHWe!
5.4.1 Llenn B o6nactTn Kayectea 411
5.4.2 T1naHMpoBaHWe CO34aHNA K pasBUTUA CUCTEMbI MeHe[KMeHTa KayectBa 4.2.3

5.5 OTBETCTBEHHOCTb, MO/IHOMOUNSA 1 06MeH MH(opMaLmeit

[ToMbKO HaviveHoBaHVEe!
5.5.1 OTBETCTBEHHOCTb W MO/THOMOYUA 4121
5.5.2 lMNpeacTaBuTenb PyKOBOACTBA 4123
5.5.3 BHyTpeHHUIA 06MeH MHopMaLmen

5.6 AHa/IM3 CO CTOPOHbI PYKOBOACTBA [TO/bKO HavMeHoBaHMe!

5.6.! O6Lme nonoxeHns 413
5.6.2 BxogHble AaHHble 418 aHa/n3a

5.6.3 BbIxogHble fjaHHble aHa/n3a

18



MpopawiceHve Tabnmupl 5.2

FOCT P NCO 9001-2001
1

6 MeHe[pKMEHT pecypcoB [TO/IbKO HaMEHOBaHME)
6.1 ObecneyeHne pecypcamm
6.2 Yenoseyeckre pecypcbl [TOMbKo HaviMeHoBaHVe!

6.2.1 O6LMe NoNoXxKeHUs
6.2.2 KOMMNETEHTHOCTb, 0CBEOM/IEHHOCTb H MOArOTOBKa

6.3 ViHdpacTpykTypa

6.4 Mpon3BoACTBEHHAA cpeda

7 Mpouecchl XXM3HEHHOMO LKA NPOAYKLMN [ToMbKO HaviMeHoBaHMe!
7.1 MnaHVpoBaHWe NPOLLECCOB XXM3HEHHOMO LKA NPOAYKLMN

7.2 Mpougeccol, CBA3aHHbIE C NOTPEOUTENAMN [TOMBKO HamMeHoBaHVe!
7.2.1 OnpepeneHvie TpeboBaHW, OTHOCALLMXCA K NPOAYKLUM
7.2.2 AHanu3 Tpe6oBaHWUIA, OTHOCALLMXCS K NPOAYKLMK

7.2.3 CBsi3b ¢ NoTpebuTensmMm

7.3 MpoeKTUpoBaHWe 1 paspaboTka (ToNbKO HaMMeHOBaHWe)
7.3.1 MnaHnpoBaHve NPOeKTUPOBaHUS 1 Pa3paboTKu

7.3.2 BxogHble fjaHHble 418 NPOEKTUPOBaHWSA 1 paspaboTKu
7.3.3 BbIX0fHble faHHble NPOEKTMPOBaHUA 1 pa3paboTKm
7.3.4 AHanu3 NpoeKTa u paspadoTKu

7.3.5 Beprdmkauys npoekTa 1 paspaboTkm

7.3.6 Banupaumsi npoekTa 1 paspaboTKu

7.3.7 YnpaBneHvie U3MEHEHVSMN MPOEKTa 1 pa3paboTKu

7.4 3aKynku (Tonbko HaumeHoBaHVe!

7.4.1 Tpouecc 3aKyrnoK

7.4.2 VIHhopMaLmsa no 3aKyrnkam

7.4.3 Bepudmkaupms 3aKynieHHOV NpogyKuum

7.5 Mpon3BOACTBO M 06CYXXMBaHUE [TONbKO HAVIMEHOBaHWE]
7.5.1 Ynpa&TeHvie MPOV3BOACTBOM W 06CYXXMBaHUEM

7.5.2 Bampgaumm npoLeccos NpovsBoACTBa U 06CNyXMBaHNSA

7.5.3 VgeHTUmKaLmsa 1 NpocnexmBaeMocTb
7.5.4 CobCTBEHHOCTb NOTpebuTeneit
7.5.5 CoxpaHeHue COOTBETCTBUS NPOSYKLUU

7.6 YnpaBneHve ycTpoicTBaMu ANs MOHUTOPUHIA U U3MEPEeHUit
8 V13mMepeHue, aHa/IM3 1 yyulleHe [TobKO HauMeHOBaHME)

8.1 O6LMe nonoxeHNs

8.2 MOHUTOPWHI 1 U3MepeHVe [ToMbb0 HavMeHoBaHMe!
8.2.1 ¥Y[0aTCTBOPCHHOCIb NOTPEOUTENEN

8.2.2 BHyTpeHHMe ayauTbl (MPOBEPKM)

8.2.3 MOHUTOPUHT 1 n3MepeHue NpoLIeccoB

8.2.4 MOHUTOPUHT N U3MepeHne NPoayKunm

8.3 YnpaBneHne HeCOOTBETCTBYHOLLEA NpojyKLUmeit
8.4 AHann3 AaHHbIX

8.5 YnyuLueHve [ToNbko HaviMeHoBaHve!
8.5.1 INocTosAHHOE ynyuLleHne

8.5.2 KoppekTupytoLpe feicTBus
8.5.3 Mpegynpexjatoipe feliicTBUA

FOCT P MCO 9001-2001

FOCT P NCO 9001-96

2
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4122
4.18

4.9
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423; 4.10.1

432; 444
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4.9
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4.17

4.17; 4.20.1:4.20.2

4.10.2: 4.10.3: 4.10.4: 4.10.5: 4.20.1;
4.20.2

4.13.1: 4.13.2
4.20.1: 4.20.2

413
4.14.1: 4.14.2
4.14.1; 4.14.3
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FOCT P NCO 9001-2001

MNPUNOXXEHWNE B

Bubnuorpadus

['] NCO 9000-3—97 CraHgapTbl B 0651aCTU MeHe[pKMeHTa KayecTBa M obecneyeHus KadectBa. Yactb 3.
PykoBogslme ykasaHWs no npuMeHeHWto cTaHgapta MCO 9001-94 npu pa3paboTKe, MOCTaBKe, YCTAHOBKE U
06cnyxmBaHMn npoipaMMHOro obecneyeHns

[2] NCO 10005—95 MeHeMKMeHT KadecTBa. PyKOBOAALLME yKa3aHUS MO nporpaMMam Kavectsa

(3] NCO 10006—97 MeHemKMEHT KadecTBa. PyKoBoAsLLME yKa3aHUSi HO 06ecrieyeHN0 KavecTBa npu ynpas-
JIEHUW NPOEKTOM

|4] NCO 10007—95 MeHemKMEHT KayecTBa. PyKoBOASALLME YKa3aHUA MO ynpa&TeHuto KoHhUrypauuei

|5| NCO 10012-1—92 TpeboBaHWs MO 0becrevyeHMIo KadecTBa M3MepUTeNlbHOro obopygoBaHus. Yactb L
CucTema MeTPONOrMYeCKOro NoATBEPXKAEHNS 4NA U3MepUTeNIbHOI0 060pyA0BaHNA

|6] NCO KHO12-2—97 ObecrneyeHne KayecTBa M3MepuTenlbHOr0 060pyAoBaHmMS. YacTb 2: PykoBogslimve yka-
3aHUA N0 YNpaBfeHWo U3MepUTE/bHBIMM MpoLeccaMmm

|7) NCO 10013:2001 PekomeHAauUMn MO AOKYMEHTMPOBAHMIO CUCTEM MeHe[KMeHTa KayecTBa

[8] NCO,/TO 10014—98 PykKoBoAsLLME YKa3aHNA HO YNpPaB/eHNI0 3KOHOMUKOI KayecTBa

[9] NCO 10015—99 YnpaBneHWe KayecTBOM. PyKOBOASALLME YKa3aHUS MO 06yYeHUto

|10 NCO/TO 10017—99 PykoBOAALLME YKa3aHUSA HO BbIGOPY CTATUCTUYECKUX METOLO0B MPUMEHMUTENIbHO K
MCO 9001:1994

[11] MO3K. 60300—11 YnipaBneHve 06l HafeXHOCTb. YacTb 11 YnpaBneHue nporpaMmoli o6Lueld Hamex-
HOCTW

(12] MpuHUMNBLI MeHeMKMeHTa KavecTBa-

1131 ICO 9000 + NCO 14000 MHhopMaLmMoHHbIl 6ronneTeHb (My6nmnkaums, Beinyckaemas pas B Ba MecsiLa,
KOTOpas AaeT vcyepnbIBatoLLiee 0CBELLEHME MO0 UCCNef0BaHUAM Ha MEXAYHapOAHOM YPOBHE, KacaroLLMMCS CTaHAapToB
MCO Ha cucTeMbl MeHe[KMEHTa KayecTsa, BK/IOUast HOBOCTU HO WX MPUMEHEHUIO PasfIMYHbIMU OpraHu3aumsaMn B
mMupe)l

P )|I4J Ccbinkn Ha web-caiitax: http//www/iso/ch, http://www.bsi.org.uk/iso-tcl76-sc2

MNPUNOXXEHWE B (M3veHeHHasa pepakuus, M3m. N? 1).

1 MpegcTout ny6nukaums (nepecmotp MCO 9(8)0-4:1993).
2 [OocTynHbl Ha web-cavite: http//www.iso.ch.
3 foctynHa B LieHTpanbHoM cekpeTapuate NCO (salcs@iso.ch).
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M3meHeHne No 1 TOCT P MCO 9001—2001 CucteMbl MeHe[)KMeHTa Kaude-
cTBa. TpeboBaHWs

MpuHATO 1 BBEAEHO B fAelicTBMe [ocTaHoBneHWem [occtaHgapTa Poccum ot
07.07.2003 .N9 239-eT

[Jarta BeefeHna 2003—10—01

BeezeHue. O6Lime nonoxeHns. Bropoii ab3al, nocne cnoB «0603Ha4eHHas
Kak «[pumeyaHne» U30XNUTb B HOBOW pefakUmMmn: «HOCUT XapakTep MeToau-
YECKMX YKa3aHWI 415 MOHUMaHUA UAN Pa3bACHEHWS COOTBETCTBYHOLLErO Tpe-
OOBaHMS»;

pucyHOK |. VckniounTh cnoBa: «(M gpyrue 3anHTEpPecoBaHHbIE CTOPOHbI)»
(2 pasa).

MyHkt 1.1 MMepeuncneHve a) nocne CnoB «CBOe/ CNOCOGHOCTU» A0MN0N-
HWUTb C/IOBOM: «BCET[a».

Pasgen 2. MocneaHuid ab3aL, UXTOXUTL B HOBOW pefakuyu:

«lMonoxeHuns, copepxatymecs B8 FTOCT P MCO 9000—2001, cocTaBnsoT
MOSIOXKEHNA HACTOALLLEro CTaH4apTax.

MyHKT 4.1. MNMpumeyaHue. 3aMeHNTb C/I0BO: «C/eAyeT» Ha «0 KOTOPbIX peyb
LA BbIlle, PeKOMEHAYEeTCA».

MyHKT 4.2.1. MpumeyaHue 2. MNMepeyncreHre B). 3aMeHWTb CI0BO: «KOMIIe-
TEHUMM» Ha «KOMMETEHTHOCTbY.

MoanyHKT 4.2.3. MNepBblil ab3al, UXTOXUTb B HOBOW peaakLum:

«JJOKYMEHTbI CUCTEMbI MeHe[PKMEHTa KayeCTBa [O/MKHbI yrpaBnaTbes. 3a-
nUcn —cneymnanbHbIA BUL OKYMEHTOB M OHW [LO/DKHbI YNPaBiATLCA COriac-
HO TpeboBaHWAM, NPVBEAEHHbIM B 4.2.4%»;

BTOpOV ab3al,. MepeuncneHms a), 6) M3NOXKNTb B HOBOI pedaKkLun:

«d) ohmymanbHoe ofobpeHne LOKYMEHTOB C TOUKM 3PEeHUs MX LOCTaTouy-
HOCTW 10 MX BbINYCKa;

6) aHaM3 U aKTyanmsauuo no Mepc Heo6XoAMMOCTU U MOBTOPHOE OduK-
LnanbHoe 0406peHVEe JOKYMEHTOBY.

MoanyHKT 4.2.4 U3N0XMNTb B HOBOM pefakuun:

«4.2.4 YnpasfeHune 3anucamu

3anuvcy [o/mKHbI ObITb OMpegesieHbl U MoAAepXMBaTbCa B paboyeM COCTOS-
HUW ON19 MPefoCTaB/IeHNs CBUAETENbCTB COOTBETCTBUA TPebGOBaHWAM U pe-
3yNbTaTVBHOCTU (DYHKLMOHUPOBAHWSA CUCTEMbI MEHeMKMeHTa KavecTBa. OHM
[O/MKHbI O0CTaBaTbCA YETKUMMW, NIErKO MAEHTUQUUMPYEMbIX!IN 1N BOCCTaHaB/MN-
BaembIMU. [lo/mkHa 6bITb pa3paboTaHa JOKYMeHTMpPOBaHHasA npoueaypa 41 on-
pefieNileHs CPeACTB YMnpas/ieHns, TpebyeMbiX NpU MAEHTUMUKALWK, XpaHe-
HWW, 3aliuTe, BOCCTAHOB/IEHUW, OMpeAeneHUM CPOKOB COXPaHEHUSA U U3bd-
TUW 3annCen».

MyHKT 5.1. MepBblil ab3aL, Nocne CN0B «CBUAETENbCTB MPUHATUS» LOMN0-
HUTb C/TOBOM: «CBOUIX.

MognyHKT 5.4.2. HanmeHOBaHMe U3/I0XKNUTb B HOBOM pefakumn:
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«lMnaHWpoBaHWe co3aaHns, NOALEPXKAHUA N YNYYLLEHUA CUCTEMbI MeHe[-
YXMeHTa KayecTBa»;

nepeuncneHmne a). 3aMeHUTb CI0Ba: «H Pa3BUTUS» Ha «MOAAEPXKAHUA U yNyY-
LLEHNA».

MoanyHKT 5.6.1. MepBblli ab3aL, U3M10XKUTb B HOBOW peaaKuun:

«BblICLLIEe pPyKOBOACTBO AO/HKHO aHa/M3MpoBaTh Yepes 3aniaHvpoBaHHbIe
WHTepBa/bl BPEMEHW CUCTEMY MEHEe[XXMeHTa KayecTBa OpraHm3auumn C Lefbio
obecneyeHns ce NOCTOSAHHON NPUrOAHOCTM, AOCTaTOYHOCTU W pe3ynbTaTuB-
HOe™. DTOT aHaNn3 LO/IKEH BK/OYATb OLLEHKY BO3MOXHOCTEN YNyyLleHUiA 1
NOTPe6HOCTM B U3MEHEHUSAX B CUCTEME MeHeMKMeHTa KayecTBa OpraHusa-
LMK, B TOM YKC/e B NOSIMTUKE W LENSX B 06/1aCTU KayecTBar.

MoanyHKT 5.6.2. MNepeuncneHune ). 3aMeHNTb C/0Ba: «NpPeablayLLero aHa-
Nn3a» Ha «npeablayLwmnX aHam3oBs.

MoanyHKT 5.6.3. MNepeuncnenve 6). 3aMeHUTL CNOBO: «COr/IACHO» Ha «M0
OTHOLLEHUIO K».

MoanyHKT 6.2.1 M3N0XMTb r HOBOI pefakumn:

«6.2.1 O6LMe NONOXKEHMS

MepcoHan, BbINOMHAKOWMIA paboTy, BAMSIOLLYO Ha Ka4yecTBO MPOLYKLMN,
[O/KeH OblTb KOMMETEHTHbIM Ha OCHOBE COOTBETCTBYHOLLEro 06pa3oBaHus,
NMOArOTOBKW, HaBbIKOB W OMbITax.

Pasgen 7. HanmeHoBaHMe AONONHUTL 3HAKOM CHOCKW: ™,

[NOMO/THNTb CHOCKOWA:

«* B KOHTEKCTe HaCTOSALLEro ctaHZapTa K npoueccam >XW3HEHHOro LMKa
NPOAYKLUMM OTHOCATCA Te NPOLECChl AaHHOI0 pa3fena, KOTopble OCYLLEeCTBSA-
tOT 1 (MNK) fa KOTOPble HeceT OTBETCTBEHHOCTb Nepes noTpebutesieM opraHu-
3aumsa. npumensaowas NOCT P MCO 9001—2001».

MyHKT 7.1. BTOpO#A a63aL,. 3aMeHWUTb C1I0BO: «LeNecoobpasHo» Ha «rnpuMe-
HUMO N HEOOXOANUMOY;

nepeyncneHue r). NCKNIOUNTbL CMOBO: «MNPOU3BEAEHHAsA»;

nocnefHuii absal. 3ameHUTb CoBa: «B (hOpMe» Ha «MpeAcTaBfeH B hop-
Me».

MoanyHKT 7.3.1. MocneaHuii ab3al,. 3aMeHUTb CMIOBO: «LIENECO0OpPa3HO» Ha
«HeobX0AVMO.

MoanyHKT 7.3.2. BTopoii ab3au,. MNepeuncneHue B). 3aMeHUTb CI0BO: «Liene-
C006pa3HO» Ha «BO3MOXHO.

MoanyHKT 7.3.3. MepBblIli a63al,. 3aMeHUTb C0BO: «YTBEPXAEHbI» Ha «O(K-
UnanbHO 0L06pEHbI».

MoanyHKT 7.3.4. MepBblil ab3al, N3M10XKNTb B HOBOI peaakuun:
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«Ha co0TBETCTBYIOLMX CTAAUAX LO/MKEH MPOBOAUTLCA CUCTEMATUYECKUI
aHanu3 npoekTa 1 pas3paboTKu B COOTBETCTBUM C 3aniaHUPOBaHHbIMU Mepor-
puatnamu (7.3.1) ¢ Uenbio:».

MoanyHKT 7.3.6 mocne cnoBa «MpPaKTUYECKU™ LOMOHUTL C/I0BAMU: «BO3-
MOXHO W».

MoanyHKT 7.3.7. MepBblii ab63aL,. 3aMeEHWTbL Cora: «MOATBEPXKAEHbI™ Ha «Ba-
NNLMPOBAHbI™*, «COrNacoBaHbl» Ha «0f00pPEHbI».

MoanyHkT 7.4.2. TepBbIii ab3ay. MepeuncneHue a). 3aMEHUTL CNOBO: «yT-
BEPXAEHMIO» HA «O(hULMaNbHOMY 0L00PEHNIO;

nocneaHuii absal,. 3aMeHUTb C/OBO: «afeKBATHOCTb» Ha «10CTaTOYHOCTb.

MognyHKT 7.4.3. BTopoli ab3al, U3N0XWUTb B HOBOW pefaKuuu:

«ECnn opraHusaums unu ee notTpebuTens NpeanosarakoT OCYLLECTBUTL Be-
pUMKaLmMIo y NocTasLiMKa, TO OpraHu3aums LO/MKHA YCTaHOBUTL Npegnona-
raeMble Mepbl N0 BepUQUKaL MM 1 NOPAAOK BbIMyCKa NPOAYKUMM B UH(OpMa-
LMK MO 3aKyrnKam».

MoanyHKT 7.5.1. MepBbli ab3aL, NX30XXUIb B HOBOIN pefakLmu:

«OpraHmsauma [o/MKHa MAaHUPoBaTb M OCYLLECTB/IATL NPOU3BOACTBO U
06CNyXvBaHWe B YNpaBNsieMbIX YCNOBUSX. YNpas/seMble YCN0BUA [OMKHbI
BK/IKOYATb TaM, rAe 370 MPYMEHUMO:».

MoanyHKT 7.5.2. Mep.blit ab3al, A0 cnoB «K HUM OTHOCATCA» M3N0XWUTb B
HOBOIN pefaKuuu:

«OpraHu3auns Lo/MKHa Ba/MAMPOBaTh BCe NMPOLECChl NPOM3BOACTBA M 00-
CNYXXVIBaHUW. pe3y/bTaTbl KOTOPbIX He MOryT ObiTb BEPU(MLMPOBaHbI NOC/e-
AYIOLWMM MOHUTOPUHIOM WU U3MEPEHUAMUY;

TPeTuii ab3al, 4O NepeyncneHns a) U3N0XUTb B HOBOM pefakuuu:

«OpraHusauma fo/mxHa paspabotatb Mepbl MO 3TUM npoueccaM, B TOM
yucne Tam, rae 3To NPUMEHNMO:».

MoanyHKT 7.5.3. MepBblii ab3al, Nocne cnora «3To» A0NOMHUTb CNOBaMU:
«BO3MOXHO U,

TpeTunii ab3al, M3N0XNTb B HOBOI peaakLum:

«ECnn npocnexunsaeMocTb ABNSeTCA TpeboBaHWEM, TO OpraHu3auus fos-
XXHa ynpaBnaTb obecrneyvBaroLleli peanmsaynio AaHHON Lenn naeHTudmnKa-
umelt MpoAyKLUMN 1 pernucTpuposatb ce (4.2.4)».

MyHKT 7.6. BTOpOI ab3aL, N3M10XWUTb B HOBOW pefakLuu:

«OpraHunsauma Jo/mkHa UMeTb Npouecchbl Ans obecnevyeHUs ToOro, YToobI
MOHUTOPVHT N M3MEPEHMS MOFN ObiTb BbINOAHEHbI U B AEACTBUTENILHOCTU
BbIMO/HAINCb B COOTBETCTBUY C TPEOOBAHUAMMN K HUMD.

MoanyHKT 8.2.1 MepBblil ab3al, 40 CNOB «[0MKHbI ObITb* U3N0XUTb B HO-
BOI pefakumm:
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«OpraHu3auns AomKHa NPOBOAUTbL MOHUTOPUHT MH(OPMaLMK, KacatoLLeld-
CA BOCNPUATMA NOTPeOMTENeM BbIMOHEHMS OpraHu3aumein ero Tpe6oBaHuiA,
Kak OAHOI U3 CrocoboB M3MepeHus paboTbl CUCTEMbl MeHEe[XMEHTa Kauye-
CTBa».

MoanyHKT 8.2.2. TpeTunit ab3aL,. 3aMeHUTb CI0BO: «OTYETY» Ha «OTYETHOC-
™.

MoanyHKT 8.2.3 nocsne CnoB «3annaHNPOBaHHbIX PE3YyNbTATOB» U3/OKUT b B
HOBOV pefakummn: «Henm 3annaHMpoBaHHbIe pe3y/bTaTbl He JOCTUralTCs, TO
Heo6X04MMble KOPPEKUMN U KOPPEKTUPYHOLME AEACTBUSA JO/MKHbI Npeanpu-
HMMATbCA C Lenbio 06ecrneyeHns COOTBETCTBUSA MPOAYKLUN».

MoanyHKT 8.2.4. lMepBblil ab3aL,. 3aMeHWUTb CNOBO: «MPOBEPKM» Ha «BEpu-
(hmKaunm»:

nocnefHnin ab3al, MXHXXUTb B HOBOIN peaakuuu:

«BbINyCK NPoAyKUMM W NpPefocTaBfieHne YCayrn HC LOMXKHbl OCYLLecTB-
NATbCA [0 TeX Mop. Moka Bce 3anjaHupoBaHHble fdeiicTBusa (7.1) He ByayT
Y[0B/IETBOPUTENILHO 3aBepLUEHbl, eCIN He YTBEPXKAEHO WMHOE COOTBETCTBYHO-
LWMM MOMHOMOYHBIM OpPraHoM W. rge 310 NPUMEHUMO, NOTPebuTeiem».

MyHkT 8.3. BTOpoii ab3all. [NepeuncneHne 6) NX30)KUTb B HOBOI peaaKLnN:

«0) CaHKLMOHMpPOBaTb Ce WCNO/b30BaHWe, BbIMYCK WX MPUEMKY, eCu
NMeeTCA paspeLleHne Ha OTK/IOHEHME OT COOTBETCTBYHOLLErO MOSIHOMOYHOI0O
NNUA WK opraHa W, rae 3to NPUMEHMMO, MOTPeOUTENS:»;

YeTBepTbI ab3aL,. 3aMEHUTb CNOBO: «MOATBEPXKAEHNA» HA «AEMOHCTPALMN».

MpunoxeHve B. Mo3numnio [7] NXTOXWUTb B HOBOW pefakLmu:

«|7| NCO 10013:2001 PekomeHAauUMn Mo AOKYMEHTMPOBAHWUIO CUCTEM Me-
HePKMeHTa KauyecTBa,

CHOCKaZ2. NIckNounTb CNnoBo: «bpoLutopar.
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